



2021 Medical ASO Deliverables

	
	Medical ASO Deliverable:

	1
	Updated Key Personnel Designation

	2
	Updated Organizational Chart

	3
	2021 Intensive Care Management (ICM) Member Satisfaction Survey Vendor Proposal

	4
	Material Changes to Privacy and Security Policies and Procedures

	5
	2019 ICM Program Outcomes Report

	6
	2019 UM Program Outcomes Report

	7
	Proposed topics for quarterly provider educational webinars (at least one must be specifically for qualified PCMH practices)

	8
	Provider Profiling Report Strategy & Statistical Methodologies (1 of 2):
a) Exhibit I – Measures & Domain for Provider Profile 2020 Report

b) HEDIS Rate for Practice Template

c) Exhibit II a – Practice & Settings for CY 2020
d) Exhibit II b – Practice & Settings for CY 2019
e) Exhibit II c – Practice & Settings for CY 2018

f) Practice Measure Results Letters Template

	9
	Disaster Recovery and Business Continuity Plan

	10
	2020 Provider Satisfaction Survey Vendor Proposal

	11
	Updated Organizational Chart

	12
	Testing of the DR Process bi-annually with delivery of the report due one month from the test

	13
	OB P4P Payment

	14
	2020 ICM Member Satisfaction Survey Results

	15
	2020 CPTS Practice Satisfaction Survey Results

	16
	2020 Call Center Satisfaction Survey Results

	17
	2020 Web-Based Survey Results

	18
	QIP Status Report: Adverse Maternal Outcomes 

	19
	2020 Provider Satisfaction Survey Results

	20
	Summer 2021 Provider Newsletter

	21
	Updated Organizational Chart

	22
	2020 HUSKY B CAHPS 5.0 Survey Report

	23
	2020 HUSKY A,C,D CAHPS 5.0 Survey Report

	24
	PCMH Performance measurement results package for Incentive and improvement payments for each PCMH practice for 2020 (Date of issue of payment will be determined by Department) 

	25
	2020 Quality Management Program Evaluation

	26
	Provider Profiling Report Strategy & Statistical Methodologies (2 of 2) (*items a-e were due on 3/1)
f) Practice Measure Results File mailed to all providers

	27
	2020 Mystery Shopper Survey Vendor Proposal 

	28
	2021 HUSKY A, C, D and HUSKY B Member Satisfaction Surveys (CAHPS) Vendor Proposal 

	29
	Updated Organizational Chart

	30
	QIP Final Report: Reducing HbA1c Values in Members with Prediabetes

	31
	2020 Statewide Annual Provider Profiling Report

	32
	Testing of the DR Process bi-annually with delivery of the report due one month from the test

	33
	2020 Mystery Shopper Survey Results 

	34
	Winter 2021 Provider Newsletter

	35
	Health Equity Reports
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