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VAMS Office Hours
Overview and Q&A

This Presentation Will Begin Momentarily



Phases and Eligibility



What is VAMS

•VAMS is a web-based, clinical 
system that allows jurisdictions and 
clinics to support vaccination 
operations for critical populations 
and records vaccine administration 
events

•VAMS sends the vaccine data to the 
corresponding Immunization 
Information System (IIS) and allows 
providers to fulfill all federal data, 
reporting and storage requirements
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Jurisdiction Portal

▪ CDC Point of 
Contact

▪ Jurisdiction Points 
of Contact

Vaccination Clinic 
Portal

▪ Clinic Administrator

▪ Clinic Inventory 
Manager

▪ Clinic Healthcare 
Professional

▪ Clinic Front Desk

Organization and 
Employer Portal

▪ Organization/Employer 
Coordinator

Vaccine Recipient 
Portal

▪ Vaccine Recipient

VAMS is Composed of Four Portals Spanning Multiple 
User Groups

Use Only Chrome, Edge, Firefox 

and Safari Browsers



Crosswalk of the Various User Roles in VAMS 

Step 4
Recipients receive an 

email to register and 

schedule an 

appointment at a clinic 

in VAMS, will get a 
reminder email for 1st

and 2nd doses, ang get 

Immunization 

Certificate

Step 3
Organization/Employer 

Coordinators receive 

an email to set up 

their organization and 

upload Recipients

Healthcare 
Professional

Jurisdicti
on Portal

Add Clinics

Add Employer s 

View  Suppor t

Employer 
Coordinator

Organization/

Employer 

Portal

Register in Por tal

Add Employees

View  Suppor t

Step 5
Conduct 

Vaccination

Step 2
Clinic 

Administrators 

receive an email 

to set up their 

clinic, staff, and 
place vaccine 

order requests in 

VAMS

Step 1
Jurisdiction (DPH) 

uploads Clinics and 

Organizations/Employers 

in VAMS

Jurisdiction 
POC

Front 
Desk

Clinic 
Portal

Register/Activate 

Clinic

Set Up Schedule

Manage Users

Manage Inventory

Check Recipient In

View  Recipient 

Infor mation

View Prevaccination 
Questionnaire

Log Vaccination

View  Suppor t

Clinic 
Administrator

Inventor
y 
Manager

Recipient

Recipient Portal

Complete 

Pr escr een

Schedule 

Appointment

Complete 

Registr ation

Gener ate QR Code

View  Portal

Update Infor mation

View  Notifications

View  EUA

Complete Prevaccination 
Questionnaire

View  Suppor t



Clinic Roles and 
Responsibilities

•Standard and Mobile Clinic    
Administrator

• Add and manage VAMS clinic users 

• Users can be assigned multiple roles

•Third-Party Clinic Administrator

• Clinic Administrator and Healthcare 
Professional

•Clinic Inventory Manager

• Monitor and manage clinic’s vaccine 
inventory

•Clinic Front Desk

• Welcome and check in recipients

•Clinic Healthcare Professional

• Administer vaccine to recipients



Organization/Employer Coordinator Roles 
and Responsibilities

Organization/Employer Coordinator 
System Role:

•Register organization

•Identify Critical Workforce to 
receive vaccination

•Upload roster to initiate 
registration for members

•Employer Coordinator User Manual

•Employer Coordinator FAQs

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/VAMS-Training-materials/VAMSUserManualEmployerCoordinator_10.pdf
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/VAMS-Training-materials/COVID-19-Vaccination-Administration-Management-System_FAQs---Employer_-01-19-2021-v22.pdf


VAMS Types of Clinics 

Overview

Standard | Options for this type 
of clinic in VAMS include clinic, 
hospital, pharmacy, and pop-up.

Mobile |  This type of clinic is 
one clinic with multiple locations 
for vaccination.

Third-Party| These types of 
clinics are ones that are 
responsible for adding recipients 
in VAMS, documenting recipient 
vaccination and schedule 2nd

doses.



Clinics Available for 

Scheduling

Available for Scheduling?



Guidance from 

VAMS Operations Team 

https://portal.ct.gov/DPH/Immunizations

/VAMS-Training

https://portal.ct.gov/DPH/Immunizations/VAMS-Training


Scheduling Second Dose

Approach Benefits Drawbacks

Scheduling Approach -
Primary approach

Providers direct recipients 

to schedule second-dose 

appointments immediately 
after receiving first dose. 

Leverages VAMS system as 

designed to schedule 

second dose appointments. 

High probability that if 
“second dose slots” are 

published just-in-time for 

scheduling, they will not be 

filled by first dose seekers

Potential that if slots have 

been published, they could 

be filled by first-dose 

seekers (If appointments 
are not available, walk-in 

approach can still be used –

see below)

Walk-In Approach – Back-

up approach

Provider instructs 

recipients to return for 

second dose appointment 
on a walk-in basis. 

No issue with second dose 

slots being filled by first 

dose patients

Slightly confusing user 

experience since users will 

need to ignore follow-up 

appointment scheduling 
reminders from VAMS 

system.



CoVP Communications Web 

Page

• DPH CoVP Communications 

Web Page

• https://portal.ct.gov/DPH/

Immunizations/CoVP-

Communications

• Updated Weekly

https://portal.ct.gov/DPH/Immunizations/CoVP-Communications


Portal Updates

https://portal.ct.gov/DPH/Immunizations/VAMS-Training

 

 

VAMS Jurisdiction Users,   
  

VAMS release 1.5 went into production February 6, 2021 and includes the following 
enhancements that will improve VAMS usability for all users. Please forward this 
communication to your VAMS clinics and organizations.   
   
Jurisdiction Portal Updates   

• Flexible registration. Jurisdictions can now embed flexible registration eligibility 
surveys on their websites, allowing potential recipients to request VAMS registration. 
This feature will not be visible to potential recipients until jurisdictions choose to publish 
the survey link on their website and market this new feature. Potential recipients will 
then complete these surveys and receive email confirmation of their survey submission. 
Jurisdictions can then filter survey results to their chosen demographics (e.g., only those 
85 and older, in a rural area, etc.). When the jurisdiction exports the survey results, they 
are uploaded to VAMS. VAMS automatically sends the registration emails to potential 
recipients.  

o Note: To avoid the possibility of scheduled appointments exceeding available 
inventory, consider your current and anticipated inventory and available 
appointments before adding potential recipients.   

• Einstein reports now include recipient ZIP/postal code and Provider PIN through the 
Explorer view.   

  

Third-Party Clinic Updates   

• Third-party clinic reports (available Monday, February 8). Third-party clinic users with 
both the clinic administrator and healthcare professional role will now see a Clinic Data 
tab where they can view the following reports.  

o Vaccination Administration Report for today, the past 7 days, and the past 30 
days. This report will include information on the clinic recipients, including their 
dose, date administered, vaccine information, next-dose eligibility date, and 
other information. Third-party clinic administrators without the healthcare 
professional role can only see these reports for recipients they added to VAMS.   

o Inventory Vaccine Level Report for today. This report includes total records, total 
doses remaining, manufacturer, and product. Third-party clinic 
administrators without the healthcare professional role can also see this report 
on their Clinic Data tab.   

o You can search, filter, and export all reports in Excel (.xlsx) format.  

  

https://portal.ct.gov/DPH/Immunizations/VAMS-Training


Pre-vaccination Questionnaire

•VAMS Pre-vaccination 
Checklist for COVID-19 
Vaccines

•Clinics can now mark 

recipient’s Pre-

vaccination 

Questionnaire as being 

completed outside of 
VAMS



Help Desks

•VAMS Helpdesk (For Jurisdictions and Clinics)
•Toll Free Number:  1-833-957-1100

•Hours of Operation: 8 a.m. – 8 p.m. EST Monday – Friday

•VAMS Web Form in VAMS by selecting “Help” in the top 
right header after authenticating into the portal.

•Vaccine Finder Helpdesk
• (855) 886-4317

•Email: VaccineFinder@castlighthealth.com

•CT DPH Immunization Program Helpdesk
•https:/dph-cthelpdesk.ct.gov/Ticket   
• System: COVID-19 Vaccine

mailto:VaccineFinder@castlighthealth.com


February 2021 Training for 
Registered VAMS Users

Mondays 11:00 - 12:00 – Organization Coordinators

Wednesdays 12:00 – 1:00 – Types of Clinics

Fridays 9:00 – 10:00 – VAMS Overview

Registration links available at:

https://portal.ct.gov/DPH/Immunizations/VAMS-Training

Live VAMS Helpdesk

Tuesdays and Thursdays

9:30 am – 12:00 pm

Registration links available at:

https://portal.ct.gov/DPH/Immunizations/VAMS-Training

https://portal.ct.gov/DPH/Immunizations/VAMS-Training
https://portal.ct.gov/DPH/Immunizations/VAMS-Training


Questions?



Thank You!

CT DPH VAMS Training Webpage

CT DPH COVID-19 Vaccine Providers Webpage

CDC VAMS Website

CDC COVID-19 Communication Toolkit

Connecticut Department of Public Health
Keeping Connecticut Healthy

https://portal.ct.gov/DPH/Immunizations/VAMS-Training
https://portal.ct.gov/DPH/Immunizations/COVID-19-Vaccine-Providers
https://www.cdc.gov/vaccines/covid-19/reporting/vams/index.html
https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html

