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While COVID-19 is on allocation, please continue to use the 

COVID-19 ordering portal. Visit our COVID- 19 webpage for 

the most up to date information.

https://dphsubmissions.ct.gov/ClinicVaccinationOrder
https://portal.ct.gov/DPH/Immunizations/COVID-19-Vaccine-Providers


1.Click on 

Inventory

2.Click on Vaccines

3.Click Vaccine 

Orders
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2
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This initial search screen 

allows you to search for any 

open or past orders. 

Enter the information and 

click search to display results.

If this is a new order, click 

Add New Vaccine Order.



Select your clinic from the 

clinic drop down. If you 

belong to multiple clinics, 

they will appear here. 

If you select a clinic that is 

COVID-19 eligible, the 

COVID-19 Order checkbox 

will appear. Check this box 

that this will be a COVID-

19 order.

Click Next.



A pop up will appear asking you to 

confirm the clinic address and 

delivery hours. 

If you need to make any changes to 

the address or delivery hours, go to 

clinic tools to update this 

information. Remember, you should 

be updating your clinic’s hours 

around holidays and vacations.

If all the information is correct, 

check the box confirming this and 

click next.  



In the order screen, all available 

COVID vaccines will appear. 

Enter how many trays you would 
like under Qty and click Add To 

Cart.

Pfizer (6 doses per vial): 

1 Tray=195 vials=1,170doses

Moderna (10 doses per 

vial): 1 Tray=10 vials=100 

doses

Ex. If you want 1170 doses of 

Pfizer you would type a 1 under 

Qty.

As you add vaccines, you will 

notice the blue cart will begin to 

populate with how many items 

you have in it. 



If you click on the blue shopping cart, a pop up will appear 

with all the items in your cart. 

If you added an item by mistake, you may click the Remove 

button to remove that vaccine line.

To go back to your order, click the X



Once you are ready to 

submit your order, click 

the Submit To VFC 

Program button.

A pop up will appear 

asking “Are you sure you 

want to submit this order 

to the VFC Program?” 

Click OK. 

Click Cancel to go back to 

the main Vaccine Order 

Screen. This does not 

save your order.



On the main search screen, you can click 

Search to see the order you just placed.

If you need to print the order, click on 

the printer icon. 

If you would like to view the order, click 

on View.

Order Status:

• Submitted for Approval-waiting for 

DPH Approval

• Approved- DPH reviewed and has 

approved

• Rejected- DPH reviewed and rejected. 

Click on View to see details.

*When your order is Approved or Rejected, 

you will receive a notification in the bell icon


