
Connecticut Department of Public Health
Keeping Connecticut Healthy

Connecticut Department of Public Health
Keeping Connecticut Healthy



In CT WiZ, patients are affiliated to one medical home 

clinic. 

If your patient moves to another clinics within CT or leaves 

Connecticut he/she should no longer be affiliated with your 

clinic. 

You cannot move a patient to another clinic* or state but 

you should report the change to CT WiZ.  

*Unless you are affiliated on CT WiZ with both the old and new clinics.

There are two methods to inactivate a patient from your 

clinic. Both are shown here. 
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Before you begin, make sure  you have 

selected the correct Provider and Clinic



Click Search OR



Once you are at the patient search 

screen:

• Enter your search criteria 

• Click on the Search button to 

find any matching patients 

Possible search criteria:

• First 2 letters of first and 

names (John Smith = Jo & Sm)

• Patient ID

• Patient date of birth

• Other identifier (see Identifier 

Type drop down)

Up to 50 records will be displayed 

for a search.  The more 

information, the better the search. 

Previous criteria 

button pulls up 

the most recent 

search
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1. The patient’s new clinic administers a vaccine to 

the patient that is documented in CT WiZ.

2. Your clinic uses the CT WiZ Programs module to  

indicate that the child has moved clinics or out 

of CT. 



Click on Programs



The patient‘s current affiliation is listed under the clinic tab

ROSE GARDEN PEDIATRICS



Click on Mark 

Patient Inactive 

at this Clinic



1. Enter the date the move 

is effective

2. Is auto-filled

3. Select the way you were 

notified of the change 

from the drop down. 
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4. Enter the date you were 

notified

5. Select ‘moved out of 

area’ or ‘moved to new 

clinic' from the drop 

down
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1. Enter information on 

where the child is 

going, if know

2. Press Update to save 

1
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Very 

important!!



• Most reports appear in a new window

• Make sure your internet browser is not blocking pop-ups!

• Nearly all reports are rendered as a PDF

• Most PDF versions provide totals and subtotals



Select 

Inactivate 

Patients 

Select 

Reports



• Searches all Active patients at the selected Clinic

• Patients can be changed to one of the following Inactive status codes:

• Lost to Follow Up

• No Longer a Patient

Make 

your 

choice 

and 

click



• Patients can be manually 

updated to Inactive - No Longer A 

Patient.  

• To go to the screen to inactivate 

a patient, click the blue box at 

the end of the chosen patient’s 

line. 

• Complete the required fields.  

• In Comment, add the clinic or 

state the patient is moving to, if 

known. If Reason OTHER is 

selected, a Comment is 

required. 



• To go to the screen to mark a 

patient lost to follow up, 

click the blue box at the end 

of the chosen patient’s line. 

• Patients who qualify for ‘Lost 

to Follow-Up’ are noted with 

a green checkmark icon

• Lost to Follow-Up 

Requirements:

• At least 3 reminder/recall 

attempts.Complete all 

three notification 

attempts. 

• AND no vaccinations 

within the last 120 days


