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• If your clinic placed an order in CT WiZ, you are able to view and track the 

shipment.

• Once you receive a shipment, you should always verify the shipment is correct 

and exactly what you ordered. 

• You must accept a shipment in CT WiZ in order for the vaccine to be added to 

your On-Hand Inventory. 

• You should never physically reject a shipment.

• If you have any discrepancies with your shipment, contact your Inventory Staff 

member immediately. 



Before you begin, make sure  you 

have selected the correct Provider 

and Clinic
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1. Click Inventory

2. Click Vaccines

3. Click Vaccine Orders



Here you can search for all past orders by searching by the order 

date. If you would like to pull up all past orders, leave the fields 

blank and hit Search. Your results will appear below. 

You then can click on View to open the order. 



Here you can view:

• What was ordered

• The Order Status

• Date Submitted into VTrckS

• The Inventory 

Reconciliation used with 

the order
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1. Click Inventory 

2. Click Vaccines

3. Click On-Hand



When a shipment is ready to be received, a blue link appears at the top of your 

On-Hand Inventory screen. Click the link to open the shipment. 

From this link you will be able to view vaccine shipment details, as well as accept 

the shipment into your inventory once physically received. 

Remember: Only accept the shipment in CT WiZ when you physically receive the 

inventory.



Vie tracking information by 

clicking Details. 

Once you click Details, all the 

shipment information will appear. You 

can view the shipping carrier as well 

and the tracking number. 

You can also view the vaccine 

information such as the lot number and 

expiration date. 

To exit the details, click Cancel. 



Once you check your order for accuracy, click Receive for each line of 

vaccine. If you didn’t receive one of the vaccines listed, double check the 

tracking information to see if it is coming separately.

Remember: Some vaccines have different tracking information i.e. Frozen, 

refrigerated vaccines ship separately and Flu direct ships.   

If you believe there is an error in your order, contact your VFC Contact 

immediately for further assistance. 

Once you click Receive, the inventory is automatically added to your 

Inventory On-Hand and available for use. 


