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Fill in Default Provider/Clinic 
with Provider Name, Clinic Name, 
VFC Pin or Clinic Code 



Click Search

Click patient search 

OR

To search for a 
patient click on 
either button 
shown here



Under Action,
Click on Immunizations 
in the drop down menu



Always check 
Auto–Populate Add Vaccines Screen 



Click on 
Add Vaccines



1. Double check you are 
in the correct clinic 
for the patient.

2. Vaccine date should 
be the date of 
refusal/date 
reported. If no date, 
use today’s date.

3. Complete Vaccine 
Refusal Reason Field. 
It will auto-populate/ 
pre-fill all vaccines 
with refusal reason 
(Parental Decision, 
Patient Decision, 
Religious Exemption).

4. Create and 
Administer
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• After Create & 
Administer you 
will see this screen

• Click 
Immunizations to 
return to 
Immunizations 
Home Page



Click blue hyperlink for 
previously refused 
vaccines



Click View to see 
details of the 
refused vaccine



Click Update (Delete if 
needed) Make necessary 
changes (Gray fields 
can’t be change)



Is a patient is refusing a vaccine(s), providers may share the handout–link below:  
http://immunize.org/catg.d/p4012.pdf

“Reliable Sources of Immunization Information: 

Where Parents Can Go to Find Answers!”

• Once a vaccine is administered to a patient they previously refused – delete 
the refusal note associated to that vaccine.

• Once a vaccine refusal is entered, if the patient continues to refuse it at 
subsequent visits – don’t add the ‘same vaccine refusal’ again. As you cannot 
update the date on the vaccine refusal, instead – Click View on the previous 
refusal to expand the vaccine note and Add a Note (free text field) with the 
additional dates they refused.

• Do not enter deferrals of vaccines that do not follow the recommended schedule, as 
these are not refusals. 

http://immunize.org/catg.d/p4012.pdf

