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Introduction

Welcome

Welcome to the Maven: Lead Surveillance System (LSS) — from this point forward, referred to as the LSS.

Purpose

The goal of this manual is to provide you with a thorough understanding of the Maven LSS as it pertains
to a Case Worker’s use of the system.

You will be given a User ID and Password with authorization to use the Maven LSS.

Objectives

Upon completion of this manual, you will be able to:

U Log in and out of the LSS application

Navigate through the LSS application

Create, find, and modify child and property events
Enter data in LSS Question Packages

Use Workflow Queues and Tasks

View and print LSS reports

00000 ao

View and print LSS letters/print templates
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OVERVIEW

The outline for this manual is as follows:

Chapter Purpose

Chapter 1: LSS System Overview Explain the basic structure, purpose and benefits of the Lead
Surveillance System (LSS) and demonstrate how to log into
the LSS.

Chapter 2: LSS System Environment Describe the basic operating environment of the LSS.

Chapter 3: Searching Explain how to search for an existing event (Blood Lead —
Child, Blood Lead — Not classified, or Property).

Chapter 4: Creating and Managing Explain how to create and manage events in the LSS.
Events

Chapter 5: Question Packages — Describe the purpose and general operating procedures for all
General Operating Procedures the predefined Question Packages.

Chapter 6: Question Package Describe some of the extended features within the Question
Specifics Packages of the LSS.

Chapter 7: Adding/Revising an Describe how a user will add or revise an address in a child
Address for a Child Event event.

Chapter 8: Workflows and Tasks Explain how and why to use workflows and tasks in LSS.
Chapter 9: Print Templates Describe the LSS Print Templates.

Chapter 10: Reports Describe the LSS reports feature.
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Chapter 1. Maven Lead Surveillance System
Overview

OVERVIEW

Purpose

Explain the basic structure, purpose and benefits of the Lead Surveillance System (LSS) and
demonstrate how to log into the LSS.

Objectives
e User Groups and Permissions
e Main vs. Administration Applications
e Logintothe LSS
o Log out of the LSS
e Understand how system passwords work

e Change system passwords
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MAVEN: LEAD SURVEILLANCE SYSTEM OVERVIEW

Consilience Software Inc.’s Maven is a commercial-off-the-shelf, web-based business application. It
provides interactive, automated information gathering and is compatible with state and national IT
standards. It also complies with the Centers for Disease Control and Prevention (CDC) Public Health
Information Network (PHIN) standards.

The LSS allows secure communication and coordination between the Department of Public Health and
Local Health Employees. The LSS is a secure environment that only displays the data someone needs
and is authorized to see. The LSS functions include:

e Storage of lead investigation data (does not replace the local hard copies)
e Submission of data to DPH as needed
e Electronic data exchange and workflow between different users
o Ability to effectively manage lead cases (child and environmental)
o Ability for reports to be generated and exported electronically
An “event” within the LSS is a:

e “Blood Lead — Child” defined as a child with a venous blood lead level 10 pg/dL or
higher,

e “Blood Lead — Not classified” defined as a child with a blood lead level less than 10
pg/dL or a child with an unconfirmed capillary test,

e Property investigation defined as a property requiring a lead inspection.

areas. Although extensive modifications have been made to adapt it to meet the LSS needs,

The Maven software application has been designed and modified for use by several DPH
A you will still see some functionality that will not be used by the LSS at this time.
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USER GROUPS AND PERMISSIONS

Users will be assigned a username and password that will provide access to the system. Each
username is connected to one or more roles and one or more groups, which give access to specific
system features. The roles and groups to which a user is assigned depend on their job function.
Permissions, roles, and groups are described in detail below.

e Permission: Permissions in the LSS provide the ability within the system to perform certain
actions, such as “run a report” or “create a new user”.

e Role: A group of permissions makes up a role. For example, one role is a Case Worker. This
role has permissions such as “view an event’ or “update an event”. The role of an Administrator
comes with additional permissions, such as the ability to assign logins, create events, and run
reports. The Case Worker performs different job functions and therefore has a different set of
permissions than an Administrator.

e Group: Users are members of groups based on the individual facility. Each department may
only see that department’s events or transferred events that they have permissions to view.
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MAIN vs. ADMINISTRATION APPLICATIONS

There are two major applications, or computer modes, of the LSS — Main and Administration. This
manual will focus only on the Main application. The Main application is where all event data is accessed
and edited. For example, users can search for a Blood Lead — Child case, Blood Lead — Not Classified

case, Property case, and view reports within the LSS. The Main application is always the default setting
when logging into the system.

Lead Surveillance System

Login Mame: |

Pazsword: |

Application: | b ain v|

Login

The Administration application is used by the LSS administrators at the state level. The Administration
application allows system administrators to assign roles and reset passwords.
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LOGGING IN

The LSS can be accessed through Internet Explorer 6.0 or higher, Firefox 1.5 or higher, Safari 3 or
higher and Chrome; however, the LSS is not supported by Netscape.

To log into the surveillance system, follow these steps:

Open an Internet browser and type the following URL:

https://www.dphapps1.ct.gov/site/login.do

Click the Go button or press the Enter key.

The following Login screen will appear:

Lodgin Mame:; |

Password; |

Application: | Main 3 |

Lowin |

Enter your assigned Username and Password in the appropriate text boxes.

Verify that the Application is set to Main.

Caution: Username and Password are case sensitive so be sure to enter them exactly as they
A were provided. For example, XYZ123 is not the same password as xyz123.
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Click the Login button.
The Main LSS dashboard will display:

Main LSS Dashboard

Connecticut Electronic Lead Surveillance System

|| Open || Help ‘|Logonl|

[Mo event loaded] Logged in as mccarthyt

Event Summary

Basic Information ——
Event ID:

Event Type:

Frimary Person:

Address:

Dates:

Investigation Status:

Linked Events:

Aftachments:

‘ Event Infermation

- Lab Results Concerns Persons Tasks Event Histery

Question Packages
QUESTION PACKAGE NAME

LAST UPDATE UPDATED BY STATUS

Question Package - Details
Name:

Dezcription:

Hame:

Status:

Humber of Questions:
Incomplete Required Questions:
Last Update:

Updated By:

This is where users are able to access functions such as searching for a Blood Lead — Child case,
Blood Lead — Not Classified case, Property case, reports, and much more.
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LOGGING OUT

Because of the sensitive nature of the data in the LSS, each user should exercise care when using the
system. The LSS system is only as secure as the person using it. Therefore:

¢ Never share a password or use another user’s password or login name

e Always log out of the system whenever you leave your computer

To log out of the LSS, follow these steps:

1. Click the Logout button in the upper right corner of the LSS dashboard.

| | Open || Help | Luguut|

This action logs the user out of the system and takes the user back to the sign-in page. At this point, it is
safe to close the browser window.
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OPERATING IN THE MAVEN LSS ENVIRONMENT

While the LSS is a very intuitive environment, there are a few general operating rules that a user must
know to use the system efficiently and avoid problems

e Always use the command buttons and links provided by the LSS
e Use the Tab key or the mouse to navigate between data fields

e Do not use the Enter key to navigate between data fields

e Do not use the web Browser’s Back button

e The LSS will time-out after twenty minutes of inactivity

10
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SYSTEM PASSWORDS

Note that passwords do expire every 120 days. The system will begin to warn the user that the
password will expire 15 days before it actually expires. If the password does expire before it has been
reset, the user will need to contact a system administrator to regain access to the system. The system
will allow up to five login attempts.

The LSS requires users to establish passwords with the following requirements:
e Must be 6-12 characters in length
e Must contain at least one number
e Must contain at least one alpha character
e Must contain at least one symbol
e Are case sensitive
e The system will not allow the re-use of the password that is expiring

To change the password before it has expired:

1. Click the User Information button in the LSS dashboard toolbar.

EEEYE

The Edit User Information screen will display.

A Fields that are grayed out in this screen cannot be modified.

11
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User Information

Firzst Name: |Kri3ta ||-35*t Mame: |‘-.-"eneziann |
Title: | | Gender:

Email: | |

Login Credentials

Login Nams:  venezianok

Pleaze fill out password fisld only if vou want to change vour password

Pazzword: | | CnnﬂrmPasswurd:l |

Contact Information
Strest 1: |

Strest 2 |

|
|
City: | | State:

ZpcCode: [ | Country: |usa v
Home Phone; | | Work Phone; | |
Mobile Phone: | | Pager: | |
Fax: | |
Save | | Cancel | | Help |

Type the new Password using the LSS requirements for a strong password.
Type the new password in the Confirm Password text box.

Click the Save button.

12
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Chapter 2: The Lead Surveillance System
Environment

OVERVIEW

Purpose

Describe the basic operating environment of the LSS

Objectives
e Explain the four elements of the LSS environment
0 The LSS Dashboard
0 Shortcuts Bar
o Event Summary

o Event Information

CT Department of Public Health — December 2011
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THE LEAD SURVEILLANCE SYSTEM ENVIRONMENT

The LSS environment is divided into four separate areas:

1. Dashboard: has icons that perform the majority of the functions within the product. Depending
on a user's role, the number of buttons in the toolbar may vary. For example, one user might
see a trashcan icon which is used to delete an event, while another user may not see a
trashcan because the assigned role doesn't permit that action

2. Shortcuts Bar: has some buttons that users might use to quickly perform an action (such as
Open a case, get Help, or Logout of the application) within Maven

3. Event Summary: contains summary information specific to each event
4. Event Information: contains the detailed information about the Child or Property event.

An “event” in the LSS is a Blood Lead — Child, Blood Lead — Not classified, or Property.

CT Department of Public Health — December 2011 14
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Connecticut Electronic Lead Surveillance System | [Lopen | [ Hetp ] [ Logout]

Shortcut Bar

Dashboard

Event Summary

Basic Information EE——

Event ID:

Event Type:

Primary Perzon:
Address:

e T Event Summary
nvestigation Status:

Linked Events:
Attachments:

Event Information

- Lab Resultz Concerns Perzons Tasks Event Hiztory

(Question Packages
QUESTION PACKAGE MNAME LAST UPDATE UPDATED BY STATUS

Event Information

Question Package - Details
Name:

Description:

Name:

Status:

Number of Questions:
Incomplete Regquired Questions:
La=t Update:

Updated By:

CT Department of Public Health — December 2011 15
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THE DASHBOARD

The LSS Dashboard is the point from which most actions take place. Here are some examples of what
users can access from this screen:

¢ Create a Blood Lead - Child or Property event
e Search for an existing event

o Utilize question packages to enter data.

¢ Run and view reports

o Print letters

The design of LSS is “context-sensitive”. This means that the content of toolbars, screens, and dialog
boxes will change according to the current login role. For example, when you first log in and before a
LSS event is loaded the following generic Dashboard will display:

When a LSS event is loaded, the following Dashboard will display:

Search Workflows Link Events User Info Recent Cases

l \ \ v

|
\
A R =

Create Event Print Tasks Reports Share Event

CT Department of Public Health — December 2011 16
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SHORTCUTS BAR

| Open | | Help | |Luguut|

The Shortcut buttons allow the user to quickly:

e Open: To locate an event by its ID, enter the Event ID in the textbox and click the Open button.

100131451 | Uperl{tlﬂ Help | |Logout |

e Help: To obtain general help, click the Help button.

e Logout: To logout of the system, click the Logout button. This action will take the user back to
the login screen.

The Help facility is generic. Because it has not been customized for the LSS application, much
i E of its content does not match the current application’s functionality. Use it with caution!

CT Department of Public Health — December 2011 17
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EVENT SUMMARY

The Event Summary section is divided into two smaller sections:
¢ Basic Information
e Notes
Additionally, there are two command buttons in this section:
o Edit Event Properties, which takes the user to the Edit Event Properties dialog box.

e Copy Event, which will copy the current event to a new event with a new Event ID.

Baszic Information

Event ID: 100000152

Ewent Type: Blood Lead - Child

Primary Person: Jane Doe Birth Date; 07/07/2007 [ 2 yrz Female } Phone: (8560) 555-5555
Address: 45 High 5t, Willimantic, CT 08228 (Edit)

Date=: Creats Date: 04M18/2010

Investigation Status: Open

Linked Events: 1 linked eventiz) MWisw)

Attachments: 0 attachmentiz) (Add)

Additional Information: Relevant Addrezsies) on 07/07/2008:

® Home - 45 High S5t, Willimantic, CT 08224

Linked cazes:
* 100000183 - 45 High 5t, Willimantic, CT 08223 = [Link]

___>| Edit Event Properties | | Copy Case | <
Ewent IO 100000183
Event Type: Property
MName: 45 High St Wilimantic, CT 0682258 * Phone:
Address: 45 High St, Willimantic, CT 06226 (Edit)
Datez: Create Date: 041842010
Inwestigation Status: Open
Linked Events: 1 linked eventiz) MWisw)
Attachments: 0 attachmentiz) (Add)
Additional Infermation: Linked cazes:

® 100000182 - Jane Doe - 45 High 5t, Willimantic, CT 08228 [Link]

Edit Event Properties | | Copy Caze |

T T

CT Department of Public Health — December 2011

18
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EVENT SUMMARY: BASIC INFORMATION

The Basic Information section highlights the following subjects for every event.

Blood Lead — Child and Not classified Event

Baszic Information

Event ID: 100000152

Ewent Type: Blood Lead - Child

Primary Person: Jane Doe Birth Date; 07/07/2007 [ 2 yrz Female } Phone: (8560) 555-5555
Address: 45 High 5t, Willimantic, CT 08228 (Edit)

Date=: Creats Date: 04M18/2010

Investigation Status: Open

Linked Events: 1 linked eventiz) MWisw)

Attachments: 0 attachmentiz) (Add)

Additional Information: Relevant Addrezsies) on 07/07/2008:

® Home - 45 High S5t, Willimantic, CT 08224

Linked cazes:
* 100000183 - 45 High 5t, Willimantic, CT 08223 = [Link]

| Edit Event Properties | | Copy Case |

Property Event

Baszic Information

Event ID: 100000163

Ewvent Type: Property

Mame: 45 High St Willimantic, CT 08228 *  Phone:
Address: 45 High St, Willimantic, CT 06228 (Edit)
Dates: Create Date: 04M18/2010

Inwestigation Status: Open

Linked Events: 1 linked eventiz) Wisw )

Attachments: 0 attachment(z) (Add)

Additional Information: Linked cazes:

& 100000182 - Jane Dos - 45 High 5t, Willimantic, CT 08228 [Link]

Edit Event Properties | | Copy Caze |
Event ID The unique event number automatically assigned by LSS is displayed here.
Event Type Blood Lead — Child, Blood Lead — Not Classified, Property

For Blood Lead — Child or Blood Lead — Not Classified it will display the name of the

Name child

For Property it will display the address of the property linked to a Child Event

CT Department of Public Health — December 2011 19
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For Blood Lead — Child or Blood Lead — Not Classified it will display the address of the
child associated with a blood test

Address

For Property it will display the address of the property linked to a Child Event
Dates This contains the date that the event was created in the LSS.

This indicates how the event was entered into LHMS: interactive (manually created),
Type batch (automatically created), conversion (created from a previously existing

database).

Investigation
Status

The current status of the event will be displayed: Open or Closed.

Linked Events

This displays the number of other events that are linked to this event. To view all linked
events click on the (View) icon and all linked events will be listed. You will have the
ability to open a linked event from this screen.

Displays the number of files that are attached to this event. This is also the link used to

Attachments access the attachments. Any file, such as a report or letter can be attached to an
event.

Additional Information about linked cases will be displayed. To view the linked event click on the

Information [Link] hyperlink and the linked event will be opened.

i E Critical Notifications will be displayed in red.

CT Department of Public Health — December 2011 20
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EVENT SUMMARY: NOTES

The Notes section displayed in the Event Summary section of the LSS dashboard allows users to view
case specific notes that are retained with the event. Case Workers and Administrators have permissions

to add and edit notes.

v
Event ID: 100000163
Event Type: Property
Name: 45 High St Wilimantic, CT 06225 Phons:
Address: 45 High St, Willi it}
Dates: Create Date: 04/16/2010 N Otes
Investigation Status: Open
Linked Events: 1 linked events
Attachments:
Additional Information: Linked cazes:
® 1000001€2 - Jane Dos - 45 High St Willimantic, CT 08228 [Link]
Edit Event Propertiez | | Copy Caze

1. To add a note click on Add/Edit in the Notes field

Add Note

Text:

2500 characters left
Type: | Public »

| Save | | Clozs |

A

2. Enter notes in the text box and click on the Save button

CT Department of Public Health — December 2011 21
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3. Multiple users can enter notes into one event (just not at the same time)

Event ID: 100000150 04/16/2010 05:02 AW (Generic) - Tina WcCarthy
Event Type: Bleod Lead - Child [Testing notes =ection again with a different user.
Primary Person: Krizta Legqg Birth Date: 08/12/2008 { 1 yrs Female } Phone: (8580} £444-

4444 04/16/2010 05:01 AN (Generic) - Krista Weneziano
Address: 37 High St, Thomaston, CT 08787 (Edit) [Testing the notes section.
Dates: Create Date: 04414/2010
Investigation Status: Open
Linked Events: 1 linked event(z) (Miew
Attachments: 0 attachmenti )
Additional Infermation: Testing Due Date: 12M11/2008

Relevant Address(es) on 09/12/2009:
® Home - 122 D Welton Way, Thomaston, CT 08787
Linksd cazes:
® 100000181 - 122 D Welton Way, Thomaston, ©T 08787 = [Link]

Edit Event Properties | | Copy Case |

Hote=z (Add/Edit | Show My Notes)
04M18/2010 08:02 AN (Genericl - Tina McCarthy €«—
Tezting notes =ection again with a different uzer.

D4M18/2010 09:01 AN (Generic) - Krizta Weneziang €<——
Testing the notes zection.

The Notes link toggles between “Show My Notes” and “Show All Notes”.

“Show My Notes” will display only those notes entered by the current user.

CT Department of Public Health — December 2011 22
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EVENT INFORMATION

The Event Information section is divided into two smaller sections:
e Tabs
e Basic Information or Details

The Basic Information/Details will change based on which of the Event Tabs is activated. An Event Tab
is activated by clicking on it.

Blood Lead — Child Event

- Labk Rezuliz Concerns Personz Tazks Event Properties Event Hizstory 4+— Tabs

Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Adminiztrative Jane Doe 04/18/2010 venezianok Incomplete
Demographics Jane Doe 04/18/2010 venezianok Incomplete
PCP Information Jane Doe 04/18/2010 venezianok Incomplete
Iedical Status Jane Doe 04/18/2010 venezianok Incomplete
Rezidency Hiztory and Information Jane Doe 04/18/2010 venezianok Incomplete
Lead Hazards Jans Doe 04M15/2010 venszianok Incoemplets
Current Housekeeping Practices Jane Doe 04/18/2010 venezianok Incomplete
Occupational™De-k-vourself/Hobby Lead Hazards Jane Doe 0418/2010 venezianok Incomplete
Educational Materialz Jane Doe 04/18/2010 venezianok Incomplete
Interim Measures Jane Doe 04/18/2010 venezianok Incomplete
Social Service & Other Referralz Jane Doe T 04/18/2010 venezianok Incomplete

View Question Package

|
Basic Information/Details

Question Package - Details

Name: Administrative
Description: Administrative
Name: Jane Doe
Status: Incomplete
Number of Questions: 16

Incomplete Required Questions: 3

Last Update: 04/18/2010
Updated By: venezianok

CT Department of Public Health — December 2011 23
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Property Event

P - - |« Tab
Lab Resultz Concerns |nr:::r::$1 Tasks Event Propertiez Event History a S

‘Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Administrative 45 High St, Willimantic, CT 06225 * 04M8/2010 venezianok Incomplets
Property Information 04M8/2010 venezianok Incomplets
Envirenmental Lead Inzpection 0411872010 venezianck Incomplete
Lead Hazards 04M8/2010 venezianok Incomplets
Lead Remediation & Abatement 45 High St, Willimantic, CT 06228 * 041872010 venezianok Incomplets

View Cuestion Package

T Basic Information/Details

Question Package - Details

Name: Administrative

Description:

Name: 45 High St, Wilimantic, CT 06226 *
Status: Incomplete

Number of Questions: 5

Incemplets Regquired Questions: 2

Last Update: 04/18/2010

Updated By: venezianok

CT Department of Public Health — December 2011 24
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EVENT INFORMATION: TABS

The Tabs section has seven tab buttons:

Blood Lead — Child and Blood Lead — Not classified Events Tabs

Event Data Lab Resultz Concernz Perzonz Tazkz Event Properties Event Hiztory

Event Data Clicking the Event Data tab presents the user with the question packages specific to

the event
Lab Results Clicking on the Lab Results tab allows the user to see all blood lead levels associated
with the child at the associated address.
Clicking the Concerns tab allows the user to see possible issues with data entry.
Concerns . N
Concerns can also be used as a type of pre-established data validation.
Persons Clicking the Persons tab allows the user to view demographic information for the

person involved in this particular event.

Clicking the Tasks tab will provide the user with information about all the tasks
Tasks associated with the open event. Event tasks will display here regardless of who is
assigned the task.

Clicking the Event Properties tab will provide the user with high level, basic

Event Properties
P information about the open event. (Not visible for all users.)

Clicking the Event Audit Trail tab will display a list of changes that have been applied

Event Audit Trail
v udi ! to the current event.

CT Department of Public Health — December 2011 25
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Property Event Tabs

=t v
Event Data Lab Resultz Concerns ruue. Tagks Ewvent Properties Event Hiztory
Infermation

Clicking the Event Data tab presents the user with the question packages specific to

Event Data

the event

Clicking on the Lab Results tab allows the user to see all environmental sample
Lab Results

results for a Property event.

Clicking the Concerns tab allows the user to see possible issues with data entry.
Concerns . o

Concerns can also be used as a type of pre-established data validation.
Property Clicking the Property Information tab allows the user to view demographic
Information information for the property involved in this particular event.

Clicking the Tasks tab will provide the user with information about all the tasks
Tasks associated with the open event. Event tasks will display here regardless of who is
assigned the task.

Clicking the Event Properties tab will provide the user with high level, basic

Event Properties
P information about the open event. (Not visible for all users.)

Clicking the Event Audit Trail tab will display a list of changes that have been applied

Event Audit Trail
vent Audit Trai to the current event.

CT Department of Public Health — December 2011 26
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EVENT INFORMATION: EVENT DATA

The Event Data section is further divided into two sections:

e Question Packages

e Question Package — Details

Blood Lead — Child and Blood Lead - Not-classified Events

Event Information

- Lab Results Concernz Perzons Taszks Ewvent Properties Event History

Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Adminigtrative Jane Doe 04/18/2010 venezianok Incomplete
Demographics = Jane Dos 04/M18/2010 venezianck Incemplete
PCP Information Questlon PaCkageS Jane Doe 0416/2010 venezianock Incemplete
Medical Status Jane Dee 0418/2010 venezianck Incomplete
Residency History and Information Jane Doe 04/18/2010 venezianok Incomplete
Lead Hazards Jane Doe 04/18/2010 venezianok Incomplete
Current Housekeeping Practices Jane Dos 04/M18/2010 venezianck Incemplete
Occupational™De-k-vourzelf/Hobby Lead Hazards Jane Doe 04/18/2010 venezianok Incomplete
Educaticnal Materialz Jane Dos 04/M18/2010 venezianok Incomplete
Interim Meazures Jane Doe 04/18/2010 venezianock Incamplste
Social Service & Other Referralz Jane Dee 0418/2010 venezianok Incomplets

| View Question Package |

‘Question Package - Details

Name: Adminigtrative

Description: Administrative =

Question Package
Status: Incomplete .

Number of Questions: 16 D I

Incoemplete Required Questions: 3 etal S

Last Update: 04/16/2010

Updated By: venezianok

CT Department of Public Health — December 2011 27
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Property Event
Event Information
Property ) .
Event Data Lab Resultz Concerng . Tasgks Event Propertiez Event Hiztory
Information

‘Question Packages
QUESTION PACKAGE MAME LAST UPDATE UPDATED BY STATUS

Administrative 45 High St, Willimantic, CT 06225 * 04M8/2010 venezianok Incomplete

L]
Property Information 45 High St, Willimantic, CT 06225 * venezianok Incomplete
Envirenmental Lead Inspection 45 High St, Willimantic, CT 8 venezianok Incomplets
Lead Hazards 45 High St Willimantic, CT 06228 venezianck Incomplete
Lead Remediation & Abatemsnt 45 Hiih_st. 'a'\-'illimaﬁic. cT Gfr"éf * venezianok Incomplste
View Question Package | g g

Question Package - Details

Name: Adminizstrative

Description:

Name: 45 High St, Wilimantic, CT 06225 * -

Status: Incomplsts Questlon PaCkage
Number of Questions: 5 .

Incomplete Required Questions: 2 D I

Laszt Update: 04/18/2010 etal S

Updated By: venszianck

A Question Package is a group of questions that share a common theme. The number and type of
Question Packages may vary according to the login role and the type of event.

System users with the role of Case Worker will see the following Question Packages:

Type of Event Question Packages

Blood Lead - Child e  Administrative e  Current Housekeeping Practices
e Demographics e  Occupational/’Do-It-
e PCP Information Yourself’/Hobby Lead Hazards
e Medical Status e  Educational Materials
¢ Residency History and e Interim Measures

Information e Social Service and Other

e lLead Hazards Referrals

Blood Lead — Not classified e Administrative

e  Demographic

e PCP Information
Property e Administrative

e Property Information

e Environmental Lead Inspection
e |Lead Hazards
e |Lead Remediation and Abatement
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The Question Package table is divided into five columns. Those columns are:

Question Package

Identifies the title of the question packages

Person

Indicates the name of the person involved in the event

Last Update

Displays the date that each question package was last updated

Updated By Identifies the user that made the last update or modification to the question package
Refers to the completeness of the required questions within the question package. The
Status question package is considered complete if all required (asterisked [*]) questions have

been answered. The status of a question package will be marked as complete by
default if it does not contain any required questions

The Question Package — Details section will display summary information about the selected Question
Package. For example, if the user clicks the Administrative Question Package, the Details section will
display the information specific to that package.

Question Package - Details

MName: Adminiztrative
Dezcription: Adminiztrative
MName: Jane Doe
Status; Incomplets
Murnber of Questions: 16

Incomplets Required Questionz: 3

Lazt Update: 04M6/2010
Updated By: venezianok

The Question Package - Details table is divided into eight rows. Those rows are:

Name Identifies the title of the question package

Description Describes the question package

Person Indicates the name of the person involved in the event
Refers to the completeness of the required questions within the question package. The

Status question package is considered complete if all required (asterisked [*]) questions have
been answered. The status of a question package will be marked as complete by
default if it does not contain any required questions

Number of

) Indicates the total number of questions in a question package
Questions
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Incomplete
Required
Questions

Indicates the total number of required questions in a question package that have not
yet been filled in

Last Update

Displays the date that each question package was last updated

Updated By

Identifies the user that made the last update or modification to the question package

The entire question package may be viewed by selecting it and then clicking on the View Question
Package button. Or by double clicking the highlighted question package.

QUESTION PACKAGE
Adminiztrative

Property Information
Envirenmental Lead Inzpection
Lead Hazards

Lead Remediation & Abatement

Question Packages

NAME LAST UPDATE UPDATED BY STATUS
45 High St, Wilimantic, CT 06226 * 04162010 wenezianok Incomplete
45 High St, Wilimantic, CT 06226 * 04/186/2010 wenezianok Incomplete
04ME42010 venezianok Incomplete
04182010 wenezianok Incomplete
45 High St, Wilimantic, CT 06228 04ME42010 wvenezianok Incomplete

View Question Packages

A
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EVENT INFORMATION: LAB RESULTS

The Lab Results tab is used to list all blood lead lab results that have been submitted to DPH.
If a blood lead level result is clicked on additional details for that lab result are highlight in the
Details section below.

Event Data Lab Results Concerns Perzons Tasks Event Properties Event Hiztory

Labs

LAB LAST UPDATE
Draw Date: 07/07/2008 Spec Number: 85874 Test: Venous Result: 30 04/25/2010

\ Blood Lead

Lab Results

Add Lab Result | Update Lab Result | Delete Lat Resutt | Details
A 4

Details
Lab Rezults: Draw Date: 07/07/2008 Spec Number: 95874 Test: Venous Rezult: 30
Last Update: 047282010
Updated By: venezianok
Results: Details

Specimeninfo 95874, 07/07/2008, 0T/07/2008, OF7/08/2008

Test ‘enous, 30, ugddL

LabFacility State PH Laboratery

DrawingProvider DA

DICK, KENMETH | MANSFIELD FAM PRAC | 34 MANSFIELD PROFL. PARK RD. [STORRS, CT
05 457

G04870100{8604874525, Kenneth Dardick, Mansfield Fam Prac, 34 Mansfield Profl. Park Rd.,

\ 8268 (28 -0100, (280} 487-4525

QOrderingProvider Yes, 145 DARDICK_KEMMNETH, Kenneth Dardick, Man=sfield Fam Prac, 34 Manzfield Prefl. Park Rd.,
Storrs, CT 06268, (380) 487-0100, (350) 487-4525

Misc Motes in the notes field

The Lab Results table is divided into two columns. Those columns are:

Lab Displays the basic information of a lab result (draw date, specimen number, test
type: venous or capillary, and the test result)
Last Update Displays the date that the lab result was last updated

The Details section is divided in to four rows. Those rows are:

Lab Results Displays the basic information of a lab result (draw date, specimen number, test
type: venous or capillary, and the test result)

Last Update Displays the date that the lab result was last updated

Updated By Displays the user name of the person who last updated the result

Results Displays the following information:

Specimen Info: test ID#, draw date, received date, tested date

Test: Venous/Capillary, numeric result, units

Lab Facility: analysis lab

Drawing Provider: name, practice name, address, telephone #, fax #
Ordering Provider: name, practice name, address, telephone #, fax #
Misc: Any notes that were entered in the notes field on the lab screen
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EVENT INFORMATION: CONCERNS

The Concerns tab is used to highlight potential data entry issues that may need to be addressed. For
example, if the Abatement Plan Approval date is AFTER the Lead Abatement Start Date, the system
would generate a "concern". Concerns can only be added or edited by the DPH Administrator role; they
can only be viewed by the Case Worker role.

The Concerns section is further divided into two sections:
e Concerns

e Concern — Details

Concerns
CONCERN DESCRIPTION NAME LAST UPDATE SEVERITY STATUS
ABATEMENT RULE_START_ABATEMENT_ANY_ITERATION_coONCERn *Datement Plan Approved Date must beonor |45 High 3t, Wilimantic, o, »00010  |Medium  Active
before Abatement Start Date CT 06226 *
Add Concern | Update Concern |
Concern - Details
Concern: ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN
De=zcription: Abatement Plan Approved Date must be on or before Abatement Start Date
Name: 45 High St, Wilimantic, CT 06225 *
Status: Active
Severity: Medium
Create Date: 04192010
Last Update: 0472002010
Updated By: venezianek
Notes: VWorking on getting the correct date to re=olve this concern.

The Concerns table is divided into six columns. Those columns are:

Concern Unique name of the concern in the database

Description Describes the concern in plain English

Name Indicates the name of the person or property (depending on event type) involved in the
concern

Last Update Displays the date that the concern status was last updated

Severity Identifies the severity of the concern: Very Low, Low, Medium, High, Very High

Status Refers to the current status of the concern - either Active or Resolved
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The Concerns table is divided into nine rows. Those rows are:

Concern Unique name of the concern in the database

Description Describes the concern in plain English

Name Indicates the name of the person or property (depending on event type) involved in the
concern

Status Refers to the current status of the concern - either Active or Resolved

Severity Identifies the severity of the concern: Very Low, Low, Medium, High, Very High

Create Date Date that the concern was created

Last Update Displays the date that the concern status was last updated

Updated By User who last updated the event

Notes Notes related to the concern entered by the user

The full list of concerns is as follows:

Lead Hazards Package:
Renovation start date < end date

Dust Hazard: Date Identified < Date Corrected

Lead Remediation & Abatement Package:

Order date < plan received date

Plan receipt date < plan approval date

Plan review date < plan approval date

Plan approval date < start of abatement/remediation date
Start date < Reoccupancy inspection

Reoccupancy inspection < Compliance letter
Reinspection < Post abatement/remediation Report date

Child:

Address must be complete

Non-numeric blood lead result will not be accepted

Draw Date must be < Received Date must be < Date Tested
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EVENT INFORMATION: PERSONS

Information about the child involved in the event may change over the course of the event or over time.
The Persons tab is used to update address or name information as well as to view other historical
demographic information.

The Persons section is further divided into three sections:
e Persons Table
e Persons Tabs

e Tab-specific Information

Event Data Labk Results Concerns Persons Tazks Event Properties Event Hizstory

Perzons

NAME GENDER BIRTH DATE ADDRESS STATUS
Jane Doe Femals 07/07/2007 45 High St, Wilimantic, CT 05228 Active
Persons Table
Edit
Basic Address 1o Demographic o1 ¢ | Persons Tabs
Information Infermation n History ples

Basic Information

Mobile Phone:
Contact Method:
GIS Info:

Pending

Name: Jane Dos

Birth Date: 07/07/2007

Death Date:

Age: z

Gender: Femalg

Social Security Mumber:

External ID: 100000382 13
Strest Address: 45 High St Tab Specrl:l C
City: Willimantic - -

Siste: G information
Zip Code: 06226

County: Windham County

Country: USA

Home Phone: (860} 555-5555
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The Persons table is divided into five columns. Those columns are:

Persons Indicates the name of the child involved in the event
Gender Male or Female

Birth Date Child’s birth date

Address Displays the address of the child involved in the event
Status Refers to the current status of the child: Active, Inactive

The Persons Tabs section has five tabs: Basic Information, Address Information, Links, Demographic
History, and Notes.

Basic Address Link Demographic Not
Information Information s Hiztory oles

Basic Information Contains information such as Full Name, Age, Birth Date, City, State, and Zip
Address
. Contains current and historical information for the primary and other address(es)
Information
Contains other events that are associated to the event the user is viewing
Links Example: If you are viewing a Blood Lead — Child event the Links tab will display the
Property event associated with the Blood Lead - Child
Demographic Contains information such as the Start Date, End Date, First Name, Last Name, and
History Middle Name
Notes Contains notes information that was entered by a user
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Basic Information Data:

Address ) Demographic
. Links . Notes
Information Hiztory
Baszic Information
MName: Jans Doe
Birth Dats: 07072007
Death Date:
Age: 2
Gender: Fernale
Social Security Number:
External ID: 100000382
Street Address: 45 High 5t
City: Willimantic
State: CT
Zip Code: 06228
County: Windham County
Country: UsA
Home Phone: (860) 555-5555
IMobile Phone:
Contact Method:
GIS Info: Pending
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Address Information Data:

Demographic
History

Basic Infermation Links Notes

Address Information
TYPE ADDRESS PHOME

Home 45 High 5t, Wilimantic, CT 06226 (H) (860) 555-5555

| AddAddress | | EditAddress | | Remove Address |

Address History

Start Date: 01/01/1900
End Date: 01/01/2030
Street Address: 45 High 5t
Citw: Willimantic
State: CT
Zip Code: 06226
County: Windham County
Country: usAa
Home Phone: (850) 555-5555
Mobkile Phone:
Contact Method:
GIS Info: Pending
Links:
Basic Information Inz::ll":nr:i?n - DE:;E:;DNC Notes
Links
RELATIONSHIP MAME BIRTH DATE ADDRESS PHONE  EXTERNAL ID
Other 45 High St, Wilimantic, CT 08226 * 45 High St, Wilmantic, CT 08228 100000283
addlink | [ RemoveLink

Note: Property event always associated with the Child event.
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Demographic History Data:

Basgic Information Addre::-‘.s Links Notes
Informaticn
Demographic History
Start Date: 01011500
End Date: 0140142020
Firzt Mame: Jans
Middle Mame:
Lazt Mame: Dos
Birth Date: 070712007
Death Date:
Gender: Female
Social Security Number:
Mother's Maiden Name:
External ID: PEEDAGLMFTFP

If changes are made to the Demographic History data, historical information will be displayed along with
the current information.

Notes Data:

Addrezs De hi
Basic Information = Linkz mographic
Information Hiztory

04/20/2010 - Krizta Weneziano

To add a note click on the Add Notes button below.

Add Note
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EVENT INFORMATION: PROPERTY INFORMATION

The Property Information tab provides information about the Property associated with the open event.
The Property Information section is further divided into three sections:

e Property Information Table

e Property Information Tabs

e Tab-specific Information

Property

Event Data Info t

Lab Resultz Concerns Tasks Event Propertics

Event History

Property Information

FACILITY NAME ADDRESS STATUS
45 High St, Wilimantic, CT 08225 = 45 High St, Wilimantic, CT 06228 Active
Property
Information Table
Edit
Property
nformat rarmaton Links ey Notes Information Tabs

Basic Information

Facility Mame: 45 High St, Wilimantic, CT 08226 *

External ID: 100000383

Street Address: 45 High 5t

City: Willimantic 11
State: T Tab SpeCIfIC
ZpCocs pezzs information
County: Windham County

Country: USa

Work Phone:

Contact Method:

GI= Info: Pending

The Property Information table is divided into three columns. Those columns are:

Indicates the name of the facility (if entered) involved in the event
Facility Name

Examples: Child day care facility or an Apartment complex name

Address Displays the address involved in the event

Status Refers to the current status of the address: Active, Inactive
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The Property Information section has five tabs: Basic Information, Address Information, Links,
Demographic History, and Notes.

Basic Address Link Demographic Mot
Information Information s Hiztory olEs

Basic Information Contains information such as Facility Name (if applicable), Street, City, State, and Zip

Address. Contains current and historical information for the address
Information

Contains other events that are associated to the event the user is viewing
Links

Example: If you are viewing a Property event the Links tab will display the Blood Lead
— Child event associated with the Property event

Demographic

History Contains information such as the Start Date, End Date, Name, and External ID

Notes Contains notes information that was entered by a user
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Address . Demographic
. Links ) MNotes
Infermaticn Hiztory
Basic Information
Facility Hams: 45 High &t, Willimantic, CT 06228 *
External ID: 100000383
Street Addrezs: 45 High St
Ciby: Willimantic
State: CT
Zip Code: 06226
County: Windham County
Country: UzA
Work Phone:
Contact Method:
GIS Info: Pending
Address Information Data:
@- Llnkg DemuraDhlc Nntes
Hiztory
Address Information
TYPE ADDRESS PHOMNE
Company 45 High St, Wilimantic, CT 06228
| Addaddress | | EdtAddress | | Remove Address |
Addre=ss History
Start Date: 01/01/1300
End Date: 01/01/2020
Street Address: 45 High 5t
City: Willimantic
State: CT
Zip Code: 05226
County: Windham County
Country: UsA
Work Phone:
Contact Method:
GIS Info: Pending
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Links:
Basic Information Addre;s - DEIT.IDC]I'EDhiC Notes
Informatien History

Links
RELATIONSHIP NAME ADDRESS PHOMNE EXTERNAL ID
Other Doe, Jans 45 High St, Willmantic, CT 06225 {H) (860) 555-8555 100000382

Addlink | [ RemoveLink

Note: Child event associated with the Property event
Demographic History Data:
Addrezss
Baszic Infoermation . Links Motes
Information

Demographic History

Start Date: 014011800
End Date: 01012020
Narne:

External ID: 100000383
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Notes Data:

Basic Information Aad re== Links DEI'I'_ID'JFEIDhII:
Infermation Hiztory

04/20/2010 - Krista Weneziano
Motez can be added by clicking on the Add Motes button below.

Add Note
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EVENT INFORMATION: TASKS

The Tasks tab provides information about the tasks associated with the open event.
The Tasks section is further divided into two sections:

e Tasks Table: The tasks associated with the open event will display in the table at the top of the
section

o Details: Details about a selected task will display in the bottom of the section

Event Data Lab Resultz Concernz Perzons Tasks Event Properties Event Hizstory
Tasks
TYPE STATUS PRIORMY  DUE DATE DESCRIPTION ASSIGNED TO ASSIGNED TO GROUP
Asz=ignment In Progrezs Medium 04/22/2010 Contact provider about follow up testing mecarthyt [Tina McCarthy]
AddTask | Update Task |

Type: Azzignment

Status: In Progress

Priority: WMedium

Description: Contact provider about fellow up testing

Azzigned To: Tina McCarthy

Agzzigned To Group: -
Create Date: 04/20/2010 Detal IS
Created By: Krizta Weneziano

Last Update: 04/20/2010

Updated By: Krizta Weneziano

Due Date: 04/22/2010

Start Date: 04/20/2010
Complete Date:
Notes:

The Tasks table is divided into seven columns. Those columns are:

Type Displays the type of task

Status Displays the current status of the task: Pending, In Progress, Completed

Priority Indicates the task priority as set by the task creator: Very Low, Low, Medium, High,

Very High
Due Date Displays the date that the task is due to be completed
Description Displays the short description of the task
Assigned To Indicates the user assigned to perform the task
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Assigned To Group

Indicates the group assigned to perform the task

The Details section will

display summary information about the selected Task.

Type: Agzsignmment
Status: In Progrezs
Pricrity: Medium
Dezcription: Contact provider about follow up testing
Azzigned To: Tina McCarthy
Azzigned To Group:
Create Date: 042042010
Created By: Krizta Veneziano
Lazt Update: 04720/2010
Updated By: Krizta Weneziano
Due Date: 042212010
Start Date: D4/20020110
Complete Date:
Notes:
Type Displays the type of task
Status Displays the current status of the task: Pending, In Progress, Completed
Priorit Indicates the task priority as set by the task creator: Very Low, Low, Medium, High,
y Very High
Description Displays the short description of the task
Assigned To Indicates the user assigned to perform the task

Assigned To Group

Indicates the group assigned to perform the task

Create Date

Displays the date that the task was created

Created By

Identifies the user that created the task

Last Update

Displays the date that the task was last updated

Updated By

Identifies the user that made the last update or modification to the task information

Due Date

Displays the date that the task is due to be completed
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Start Date

Displays the date that the task is due to be started

Completion Date

Displays the date that the task was completed

Notes

Displays any notes attached to the task
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EVENT INFORMATION: EVENT PROPERTIES

The Event Properties tab provides basic information about the open event.

The change information will be displayed in chronological order with the oldest change at the top of the
list.

Note: Case Workers will not have access to this Event tab.

Property Event

Property " :
Event Data Lab Resultz Concernz T Tazks Event Properties Ewvent Hiztory

Event Properties

Event ID: 100000163

Event Type: Property

Status: Open

Model: InvestigationModel

Rule Outputs: 45 High St, Willimantic, CT 06226
ABATEMENT_REOCCUPANCY_INSPECTION_DONE Falze
ABATEMENT_REOQCCURANCY _INSPECTION_RECQUIRE Trug
LBOHID 408
LBEOHName Marth Central Health District
LPPCPRegion 1

Edit Event Properties:

Blood Lead — Child Event

Event Data Lab Rezultz Concerns Perzons Tazks Event Properties Event Hiztory

Event Properties

Event ID: 100000182

Event Type: Blood Lead - Child

Status: Open

Model: ChildLeadModel

Rule Outputs: Jane Doe
BLL_DECLIME Falze
EnableEpiForm True
FirztElevatedDate 07072008
Jurizdiction Enfield
LBOHID 408
LBEOHName Nerth Central Health District
LBEOHPhaone (B60) 745-0383
LPRCPRegicn 1
TestingDueDate 08/06/2008

Edit Event Properties |

The Event Properties table is divided into five rows. Those rows are:

Event ID The unique event number automatically assigned by LSS is displayed here
Event Type This will be Blood Lead — Child, Blood Lead — Not classified, or Property
Status The current status of the event will be displayed: Open, Closed, Invalid

This will be InvestigationModel for Property Events and ChildLeadModel for Child

M |
ode Events
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Rule Outputs

This displays some details of the event (such as Name of the child associated with
event, address associated with the Property event, LHD responsible for the event)

The Event Properties may be edited by clicking on the Edit Event Properties button.

Event Data Lab Resultz

Concernz

Personz

Taszks Ewent Hiztory

Event ID:
Event Type:
Status:
WModel:

Rule Qutputs:

Edit Event Properties

100000182

Blood Lead - Child

Open
ChildLeadModel
Jane Doe
BLL_DECLINE
EnatleEpiForm

FirztElevatedDate

Jurigdiction
LBOHID
LEOHName
LBOHPhone
LPPCPRegion
TesztingDueDate

Event Properties

Falze

Trug

O7i0vIZ008

Enfigld

408

Narth Central Health District
(860} T45-0383

1

08/06/2008
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EVENT INFORMATION: EVENT HISTORY

The Event History tab provides information about changes that have been applied to the open event.

The change information will be displayed in chronological order with the oldest change at the top of the
list.

Blood Lead — Child Event

Event Data Lab Rezultz Concernz Perzonz Tazks Event Properties -

Event History

TIME EVENT MESSAGE USER
04/168/2010 0&:22 AN Casze Created Caze created venezianok
04/18/2010 08:23 AM Investigation Updated Added investigation: Draw Date: 07/07/2008 Spec Mumber: Test: Venous Result: 30 [Jane Dog] venezianok

Property Event

Prope
Event Data Lab Rezults Concerns 5 m'r Tasks Ewent Properties
Information

Event History

TIME EVENT MESSAGE USER
iil‘.-;16e'2010 ne:23 Case Created Caze created wenezianck
2”1 si2010 ot Sp”:ﬂtt'fd” Package Updated question package: Lead Remediation & Abatement [45 High St, Wilimantic, CT 06226 mecarthyt

04/20/2010 07:08 Updated concern: ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN [25 High St, Wilimantic, €T .

Al Concern Updated 08226 7]

The Event Audit Trail table is divided into four columns. Those columns are:

Time Displays the date and time that the change was applied

Event Displays the type of change that was applied

Message Displays more specific information about the change that was applied
User Displays the login ID of the user who made the change
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Chapter 3: Searching

OVERVIEW

Purpose

Explain how to search for an existing event (Blood Lead — Child, Blood Lead — Not classified, or
Property)

Objectives
e Enter Search criteria
e Search Recent Events

e Use Wildcard searches
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SEARCHING

Often it is necessary to view an existing event for informational purposes or to find an existing event to
add or change information. There are many different ways to search for open/closed events. To search
for an existing event, follow the steps below:

1. Click the Search Event button on LSS Dashboard toolbar.

The generic Search Event screen will display.

Search Case

Search Criteria Search Results
Event ID I—I Search Results
Last Hame: l:l Event ID Name Birth Date Status Event Type Create Date Perzon ID

Toear, (I :
({Inexact) j

strestAddress: [ | No s2arch dons
cry —

State:

County:

Event Typs: | ~ |

Search Options

Sort By: Create Date
Sort Order: | | cancel
Search History: r

Search Soundsx: [

| Search || Clear
Event Type: :

Search Options v Search Options

Sort By: Create Date |~ | Search Options EITE3) Lez = 5uli
Sort By: Create Date v : Do < Blood Lead - Child

B . - Blood Lead - Mot classified
SortOrder [ Descending <] Sort Order. Extomal ID Sort By: st
; i i - |EventID -
Search History: Ascending Search History: Sart Order Laboratory
Descending e |Name o e | Property

This same screen with be displayed if Blood Lead — Child or Blood Lead — Not classified is selected
from the Event Type drop down menu.
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If you are searching for a specific address/Property Event select the Property option from the Event
Type drop down menu. The following property specialized search screen with be displayed.

Search Criteria Search Results

Event D: L
HName: |:| Event ID Name Status Event Type Create Date

Street Address: l:l

Cty: 1

State:

Zip Code: I:l Mo search done

County:

Event Type: | Property V|

Search Options
Sort By: Create Date |[w

Search History: I

Search | | Clear |

| | Cancel

If searching for a specific Property Event when you have the address:
2. Select Property from the Event Type drop down menu.

3. Enter the appropriate Search Criteria (street address, city, state, zip code, etc)

Search Criteria

Event ID: | |
Hame: | |
Strest Address: |45 High 5t |

City: [wilimantic |
State: CT |»

Zip Code: 05225 |
County: | v
Event Type: | Property vl

Search Options
Sort By: Create Date | »

Search Histony: B

| Search | | Clear |

4. Click on the Search button T
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The results screen will return all cases that fit the criteria entered.

Search Criteria Search Results
Event ID: I—I Search Results
Mame: I:l Event ID Name Status Event Type Create Date
- 1000001863 45 High St, Wilimantic, CT 06228 * Open Property 04/16/2010
Street Address: 45 High St
cay.
State: CT |»
Zip Code: Dizplaying result{z} 1...1 <= First < Prev 1/1 HNext= Last==
county:
Ewvent Type: | Property W |

Search Options

Sort By: Create Date |
Search History: r
Search | | Clear |

| | Cancel

If no selection is made from the Event Type drop down menu and no other search criteria are
entered, the search will return an error message stating that “Minimum search criteria not

specified”.
Search Criteria Search Resulis
Event ID: | | Search Results
Last Name: | | Event ID Mame Birth Date

Firzt Name:
era [ IF
{Inexact) j

Street Addreza:

City:

=

4

| Minimurm search criteria not spacifiad

If searching for a specific Child Event when you have the child’s name:

5. Select Blood Lead — Child or Blood Lead — Not classified from the Event Type drop down
menu. If you are not sure do not select either.

6. Enter the appropriate Search Criteria (such as Name, Birth Date, Gender)
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Search Criteria

Event ID:

Last Mame: |Dn5 |

Firzt Name: |JE|I'IE |

Birth Date:
{Inexact}

Gender:

Strest Address:
City:

Slate:

Zip Code:

County:

Event Type:

Search Options
Sort By: Create Date |

Sort Order: Dezcending |

&
£
<

Search Higtorny: B

Search Soundsx: [

> | Search | | Clear |

7. Click the Search button to perform the search.

If an address is entered and no Event Type is selected both Child and Property Events
associated with that property will be included in the Search results:

Search Criteria Search Results
Event ID: [ ] Search Results
La=t Hame: I:I Event ID Mams Birth Date Statuz Ewvent Type Create Date  Perzon ID
First I:l 100000183 |45 High St, Wilimantic, CT 06226 * Open |Property 04/16/2010 |[100000383
= £
retiiam 100000162 Jane Dos 07/07/2007 Open Blood Lead -Chid  04/16/2010 100000382
Toean, I |::
(Inexact) J
Street Address: 45 High 5t Dizplaying resuft(s) 1...2 <= First = Prev 1/1 Mext= Last==
e ]
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The LSS provides multiple search criteria to find events. The user can use one or many of the
search criteria to find a specific events. Please note: the more search criteria provided; the
fewer results will display. In most cases, it is better to enter a small amount of criteria first and
then add more criteria to narrow the search.

Wildcard searches

Searching within the LSS system supports wildcard characters. To use a wildcard, type an
asterisk (*) wherever there are characters about which you are unsure.

To use a wildcard, at least two characters must be specified in the search field in addition to the
asterisk (*).

In the example below, entering “do*” in the Last Name criteria returned one matching record.

Search Criteria Search Results
Event ID: Search Results
Last Name: e ] Event ID Name Birth Date Status  Event Type Create Date Person D

) 100000182 Jane Doe 07/07/2007 Open Blood Lead - Child 04M8/2010 100000382
First Name:
Birth Date: li -
(Inexact) j
Gender: w

Street Address: Dizplaying result(z) 1...1 << Firgt = Prev 1/1 MNext> Last>»

Event searching is also tied to security. Search results will only yield events that the
user has permissions to see.

If the search yields more results than will fit in the results table, the scroll bar or the navigation
bar can be used to find a result. Click the appropriate navigation link (<<First, <Prev, Next>,
Last>>) to find the correct results record.

8. If the search does not find the event that you want, click the Clear button to re-set the search
criteria to do a new search.

9. If the search does find the event that you want, either:

e double-click the results record
or
e click the results record and then click the Use Selected Event button to open the event
in the Maven LSS Dashboard screen.

The user can now review the event information as desired.
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RECENT EVENTS

A simple alternative to the regular Search is to use the Recent Events button on the LSS toolbar. This
option is a quick method of locating the thirty most recent events on which the user has worked.

1. Click the Recent Events button on the LSS Dashboard toolbar.

The Recent Events can display up to thirty event results.

Recent Cases
Event ID Name Status Event Type Access Times
100000181 122 D Welton VWay, Thoemaston, CT 08787 = Open Property 04/20/2010 01:05 PM
100000144 Persig, Drumweller Open Blood Lead - Not clazsified 04/20/2010 01:05 PM
100000145 Perziz, Tina Clpzed Blood Lead - Not clazsifisd 042042010 01:05 PM
100000147 Perziz, Amy Open Blood Lead - Not clazsifisd 04/20¢/2010 01:03 PM
100000140 Bryd=on, Janst Open Blood Lead - Child 04/20/2010 12:58 PM
100000162 Dog, Jans Open Blood Lead - Child 04/20/2010 10:45 AN
100000163 45 High St, Wilimantic, CT 06226 * Open Property 04152010 01:04 PM
00000150 Legg, Krizta Open Blood Lead - Child 041642010 12:51 P
Dashboard | | Help

Event ID Displays the Event ID of the Event

Name The full name of the Child or Property

Status The investigation status of the event (Open or Closed).

Event Type Blood Lead — Child, Blood Lead — Not classified, Property

Access Time The date and time the event was last accessed by any user
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2. Click the Event ID link of the event to be opened. This action will close the Recent Events
window and will open the event in the LSS Dashboard.

3. To close the Recent Events window without selecting and opening an event, click the
Dashboard button at the bottom of the screen to return to the LSS Dashboard.
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Chapter 4. Creating and Managing Events

OVERVIEW

Purpose

Explain how to create and manage events in the LSS

Objectives
o Create a Blood Lead — Child event, Blood Lead — Non-Classified event, or a Property Event
e Enter and edit event information
e Change properties and persons information for existing events

e Close and reopen events
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CONCERNS

A Concern is used to indicate potential data entry issues that may need to be addressed. Concerns may
be automatically generated by the LSS (for example, if the city is not entered) or manually created by

the user. Users with the Role of Supervisor are the only individuals that can manually create or
edit concerns.

Event Data Lab Results - T2 Tasks Event History
Information
(Concerns
CONCERN DESCRIPTION NAME LAST UPDATE SEVERITY | STATUS
Abatement Plan Approved Date must be on or 45 High St, Wilimantic, . .

ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN before Abatementpgtart Date oT 069226 i 04/20/2010 Medium  Active
| | | |

Concern - Details

Concern: ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN

Dezcription: Abatement Plan Approved Date must be on or before Abatement Start Date

Name: 45 High St, Wilimantic, CT 06226 *

Status: Active

Severity: WMedium

Create Date: 0418/2010

Last Update: 04/20/2010

Updated By: venezianok

Notes: VWorking on getting the correct date to reselve this concern.

Edit a Concern

1. Select a concern by clicking it in the Concerns table.

Concerns

CONCERM DESCRIPTION MAME LAST UPDATE SEVERTY STATUS
Abatement Plan Approved Date must be on or 45 High St, Willimantic, . .
ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN before Abatement Start Date T 08395 - 04/20/2010  Medium |Active

!

Add Concern | | Update Concern
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2. Click the Update Concern button

Concerns

CONCERM DESCRIPTION HAME LAST UPDATE SEVERITY STATUS
Abatement Plan Approved Date must be on or 45 High St, Willimantic, . .

ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN e T S R T 08225 - 0472002010 Medium  |Active

| Add Concern | | Update Concern | <

The Edit Concern — Concern Information screen will display.

Edit Concern - 45 High 5t, Willimantic, CT 06226 * - Property

Concern Information

Concern: ABATEMENT_RULE_START _ABATEMENT_ANY_MERATIOM_CONCERM
De=zcription: Abatement Plan Approved Date must be on or before Abatement Start Date
Mame: 45 High 5t, Wilimantic, CT 08226 *
Creats Date: 04182010
La=t Update: 042002010
Updated By: venszianok
Status: Active "
MNotes: Vorking on getting the correct date to rezolve this
Concern.
| Save | | Cancel | | Help

3. Enter the appropriate information.
4. Click the Save button to complete the process.

The updated Concern information will be displayed in the Concerns and Concerns — Details
tables.
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Manually Adding a Concern

1. Click the Add Concern button at the bottom of the Concerns table.

CONCERM DESCRIPTION MAME LAST UPDATE SEVERTY STATUS
. Abatement Plan Approved Date must be on or 45 High St, Willimantic, . . -

ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN before Abatement Start Date T 08395 - 04/20/2010  Medium |Active

| Add Concern | | Update Concern

The Add Concern screen will display.

Add Concern - 45 High St, Willimantic, CT 06226 * - Property

Concern Information

Dezcription: |

Hame: | 45 High St, Wilimantic, CT 06228 * \-*|

Status: Artive w
Notes:
Save | | Cancel | | Help

The fields in the Add Concern screen are:

Description Describes the concern

Name Indicates the name of the person or property address described in the concern
Severity Indicates the severity of the concern: Very Low, Low, Medium, High, Very High
Status Indicates the status of the concern: Active, Resolved
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Notes Displays any notes regarding the concern

2. Enter the appropriate information.
3. Click the Save button.

4. The concern will be applied and the system will return to the LSS Dashboard window. The
concern will be displayed in Event Information.

Concerns

CONCERN DESCRIPTION NAME LAST UPDATE SEVERTY STATUS
e
> Testing the Add Concern function Testing the Add Concern function grr ';g;zzt; Wllmantie, |y 0112010 |Medium | Active

Abatement Plan Approved Date must be on or 45 High St, Willimantic,

4/2042 Jedi Aot
before Abatement Start Date CT 08226 * 04202010 | Medium | Act

]

ABATEMENT_RULE_START_ABATEMENT_ANY_TERATION_CONCERN

Add Concern | | Update Concern
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CLOSING AN EVENT BY EDITING EVENT PROPERTIES

To close an event:

1. Open the event

2. Open the Administrative Question Package

Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS
P Administrative Jane Doe 04/16/2010 venezianok Incomplete
Demographics Jane Doe 04/18/2010 venezianok Incomplete

3. Complete the questions: Case closure reason and Closure date

* Case closure reason |

Closure date: [ ™

4. Click the Save button
Note: The following steps must also be completed in order to close an event.

5. Click the Edit Event Properties button in the Event Summary section

Basic Information |

Event ID: 100000182
Event Type: Blood Lead - Child
Primary Pergon: Jane Doe Birth Date: 07/07/2007 [ 2 yre Female ) Phone: (860) 555-5555
Address: 45 High St, Willimantic, CT 06226 (Edit)
Dates: Create Date: 0&/16/2010
Inwestigation Status: Open
Linked Events: 1 linked eventiz) (Wisw )
Aftachments: 0 attachmentiz) (Add)
Additional Information: Relevant Addressi(ez) on 07/07/2008:
® Home - 45 High 5t, Willimantic, CT 08228

Linked cazesz:
& 100000183 - 45 High 5t, Willimantic, CT 08228 = [Link]

E— Edit Event Properties
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The Edit Event Properties screen will display.

Edit Event Properties - Jane Doe - Blood Lead - Child

Event Information

Event ID: 100000182
Change Type To: W
Status: Open
——»| Change Status To: |
Note: —
QOpen
Closed

2500 characters laft

Category: Generic ¥
MNote Type: Public v
Replace Previous Note: Ho
Deduplication Status: Done %
| Save | Cancel | Help |

6. Select Closed from the Change Status To drop down menu
7. Click the Save button to apply the change

8. The changes will be applied and the system will return to the LSS Dashboard window
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To open an event that is closed so a revision can be made in the event:

1. Open the event
2. Click the Edit Event Properties button in the Event Summary section

3. Select Open from the Change Status To drop down menu

Edit Event Properties - Jane Doe - Blood Lead - Child

Event ID: 100000182
Change Type Tao:

Status: Closed
—» | Change Status To: o
Note: —
QOpen
Closed

2500 characters left

Category: Generic
Note Type: Public b
Beplace Previcus Note: Mo |
Deduplication Status: Done | W

Save | Cancel | | Heip

4. Click the Save button to apply the change
5. The changes will be applied and the system will return to the LSS Dashboard window

6. Revisions can now be made to the event (e.g., entry of additional blood lead test results or the
addition of notes)
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Other Edit Event Properties that may be changed are:

Change Type to

The type of event can be changed between: Blood Lead — Child and Blood Lead — Not
classified

Change Status To

The status of the event: Open, Closed

Note

Any comments entered by the user. These Notes will display in the Notes section of
the Event Summary.

Deduplication
Status

Indicates if person deduplication has been performed: Pending, Done, Merged
(Typically a case worker will not have to change this Status.)
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Chapter 5: Question Packages — General Operating
Procedures

OVERVIEW

Purpose

Describe the purpose and general operating procedures for all the predefined Question Packages

Objectives
o Define Question Packages
o Describe fields in the Question Package table
e Explain how to view and edit individual Question Packages

e Discuss required fields and Notifications

CT Department of Public Health — December 2011 84



Maven:

Local Health

Chapter 5: Question Packages — General Operating Procedures

Management

System

QUESTION PACKAGES

A Question Package is a set of information (questions) that is to be filled out for each event. They
include critical information about the Blood Lead — Child, Blood Lead — Not classified, and Property
events. The number and type of Question Packages varies according to the event and user’s login role.

Question Packages are displayed in the Event Data section of Event Information.

Blood Lead - Child

Event Information

- Lab Rezults Concerns Perzsons Tasks Ewent Properties Event History

‘Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Administrative Talulah Bell 0S/07/2010 venezianok Incemplets
Demographics Talulah Bell 05/07/2010 venezianok Incomplets
PCP Information Talulah Bell 05/07/2010 venezianok Incomplets
Medical Status Talulah Bell 05/07/2010 venezianok Incomplete
Residency Hiztory and Information Talulah Bell 05/07/2010 venezianok Incomplets
Lead Hazards Talulah Bell 05/07/2010 venezianok Incomplets
Current Housekeeping Practices Talulah Bell 0s/07/2010 venezianok Incemplete
Occupational™Do-t-vourselfiHobby Lead Hazards Talulah Bell 0s/07/2010 venezianok Incemplete
Educational Materialz Talulah Bell 0s/07/2010 venezianok Incomplete
Interim Measures Talulah Bell 0s/07/2010 venezianok Incomplete
Social Service & Other Referrale Talulah Bell 0s/07/2010 venezianok Incemplete

WView Question Package

Blood Lead — Not classified

Event Information

- Lab Resultz Concerns Perzons Tasks Ewent Properties Ewvent History

Question Packages

QUESTION PACKAGE MAME LAST UPDATE UPDATED BY STATUS

Adminiztrative John Lennon 0382010 hungt Incomplets
Demegraphics John Lennen 03192010 hungt Incomplete
PCP Informaticn John Lennon 0382010 hungt Incomplets

View Question Package
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Property

Event Information

Property
Information

Lab Rezultz Concerng Tazks Event Properties Event Hiztory

Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Adminiztrative 782 Hawaii Ave, Southington, CT 06435 * 050742010 vwenezianok Incomplete
Preperty Information 782 Hawaii Southington, CT 08 wenezianok Incomplets
Envirenmental Lead Ingpection 782 Haw Southington, CT 08 venezianok Incomplete
Lead Hazards 782 Haw Southington, CT 06 wenezianok Incomplete
Lead Remediation & Abatement 782 Hawaii Ave, Southington, CT 06485 * wenezianok Incomplete

View Question Package

The columns in the Question Package table are:

Question Package Identifies the title of the question package

Name Indicates the name of the LSS child or property address in the event

Last Update Displays the date that each question package was last updated

Updated By Identifies the user that made the last update or modification to the question package

Refers to the completeness of the required questions within the question package. The

question package is considered complete if all required (asterisked [*]) questions have
been answered.

Status

To view a Question Package:

1. Open a LSS event.

2. The Question Packages should already be displayed. If they are not displayed, click the Event
Data tab in the Event Information section.

Event Information

Property
Infarmation

Event Data Lab Rezults Concernz Tasks Event Properties Event Hiztory

T Question Packages

QUESTION PACKAGE
Administrative

Property Information
Envirenmental Lead Inzpection
Lead Hazards

Lead Remediation & Abatement

View Question Package

HAME
782 Hawail Av
782 Hawaii A
782 Haw
782 Haw

T2 Hawaii Av

e, Southington, CT 064

Southington, CT 06
Southington, CT 06
Southington, CT 06
€, Southington, CT 06

LAST UPDATE
05/07/2010
050772010

UPDATED BY
venezianok
venszianok
venezianak
venezianak
venezianck

STATUS

Incomplete
Incomplete
Incomplete
Incomplete
Incomplets
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The Question Packages for the event type (Blood Lead - Child, Blood Lead — Not classified, or Property)
and the user role will display.

3. To display Details information for a specific Question Package, click the name of the Question
Package in the Question Package table. The Question Package — Details information will then

display below.

QUESTION PACKAGE
Adminiztrative

Property Information
Envirenmental Lead Ingpection
Lead Hazards

Lead Remediation & Abatement

NAME

TE2 Hawail Ave,

782 Hawaii Ave

722 Hawail Ave,
TE2 Hawail Ave,

Southington

, Southingten
TE2 Hawail Ave,

Southington
Southington
Southington

Property

, CT 06485 *
, CT 06489 *
, CT 06485 *
, CT 05489 *
, CT 06485 *

| View Question Package |

Question Package - Details
Name:

Dezcription:

Name:

Status:

Humber of Questions:
Incomplete Required Questions:
Last Update:

Updated By:

Property Informaticn

782 Hawaii Ave, Southingten, CT 06488 *

Incomplete
21

12
03/07/2010
venezianok

LAST UPDATE UPDATED BY
05/07/2010 venszianok
05/07/2010 venezianok
05/07/2010 venszianok
05/07/2010 venezianok
05/07/2010 venszianok

Blood Lead - Child

Question Packages

STATUS

Incomplste
Incomplete
Incomplste
Incomplste
Incomplste

Wiew Question Package |

Name:

De=cription:

Name:

Status:

Number of Questions:
Incomplete Required Questions:
Lazst Update:

Updated By:

PCP Information

PCP General Information
Talulah Bell

Incemplets

P

1

05/07/2010

venezianok

Lak Resultz Cencerns Perzonz Tasks Event Propertiez Event Hiztory

Question Packages

QUESTION PACKAGE MAME LAST UPDATE UPDATED B STATUS
Adminiztrative Talulah Bell 05/07/2010 venezianok Incomplete
Demographics Talulah Bell 05/07/2010 venszianok Incomplete
PCP Information Talulah Bell 05072010 venezianok Incomplets
Medical Status Talulah Bell 05/07/2010 venezianok Incomplste
Residency History and Infermation Talulah Bell 05/07/2010 venszianok Incomplete
Lead Hazards Talulah Bell 05072010 venezianok Incomplets
Current Housekeeping Practicez Talulah Bell 05/07/2010 venezianok Incomplete
Qccupaticnal™Do-t-+ ourzelf Hobby Lead Hazards Talulah Bell 05/07/2010 venszianok Incomplete
Educational Materialz Talulah Bell 05/07/2010 venezianok Incomplete
Interim Meazurez Talulah Bell 05/07/2010 venezianok Incomplste
Secial Service & Other Referralz Talulah Bell 05/07/2010 venszianok Incomplete

Question Package - Details
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The fields in the Question Package — Details are:

Name Identifies the title of the question package
Description Short description of the purpose of the question package
Name Indicates the name of the child or property address in the event

Refers to the completeness of the required questions within the question package. The
question package is considered complete if all required (asterisked [*]) questions have

Status
been answered. The status of a question package will be marked as complete by
default if it does not contain any required questions

Number of

. Indicates the total number of questions in a question package

Questions

Incomplete . . . .

Re uirF:ad Indicates the total number of required questions in a question package that have not

quir yet been filled in

Questions

Last Update Displays the date that each question package was last updated

Updated By Identifies the user that made the last update or modification to the question package

4. To view the entire question package, either double-click the question package name in the
Question Packages table
or
Click the question package name in the Question Packages table and then click the View
Question Package button.

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Administrative 782 Hawaii Ave, Southington, CT 06485 * 05/07/2010 venezianck Incomplste

Property Information waii Ave, Southington, CT 06489 * 05/07/2010 venezianok Incomplete

Envirenmental Lead Ingpection £, Southington, CT 0648% * 05/07/2010 venezianck Incomplste

Lead Hazards e, Southingten, CT 0 9 05/0742010 venezianok Incomplste

Lead Remediatien & Abatement 782 Hawaii Ave, Southington, CT 06485 * 05/07/2010 venezianck Incomplste
_ View Question Package |

Name: Property Informaticn

Dezcription:

Name: 782 Hawaii Ave, Southingten, CT 06488 *

Status: Incomplete

Humber of Questions: z1

Incomplete Required Questions: 12

Last Update: 05/07/2010

Updated By: venezianok
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Property Information Package, 782 Hawaii Ave, Southington, CT 06489 * Property

Status: Incomplete (Number of Questionz:21, Incomplete Required Questions:13) | Save | | Cancel |

Property Information
Street address [782 Hawai Ave |+ Fioor l:l

City Southington State CT v Zip 06439
code
County [
" Tekephons 1

* If Apartment, Number of Units l:l * Year Propery l:l
Buitt
* |z address in a high-rizk arsa (i.s. Pre 1350 neighberheod of a

city/elder mill rew heusing in a ruraltown)?
Official City: Southington
‘Owmer Information

To =tart, enter date and hit the tab butten. Enter ewner information. If owner information changes, click on the
Add New link, enter a new date, and then enter the new owner information.

: Date © 05012008 |77 Add New

5. After viewing and editing the questions in the question package, click the Save button to save
changes and return to the Maven LSS Dashboard
or
Click the Cancel button to return to the Maven LSS Dashboard without saving any changes.

Save [: | Cancel Help

Remember: If you do not click the Save button, any changes will be discarded.
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Chapter 6: Question Package Specifics

OVERVIEW

Purpose

Describe some of the extended features within the Question Packages of the LSS.

Objectives
e How to view the Question Packages
¢ Required Questions
e Add New
o Dates

0 Drop Down Menu
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VIEWING A QUESTION PACKAGE

To view a Question Package within an Event:

Either double-click Question Package, or click once on Question Package table and then click the
View Question Package button. The Question Package will display.

Blood Lead — Not classified

Event Information

Lab Results Concerns Persons Tasks Event Properties Ewvent History

Question Packages

QUESTION PACKAGE MAME LAST UPDATE UPDATED BY STATUS
Administrative John Lennon 03182010 hungt Incomplete
Demegraphics John Lennon 03182010 hungt Incomplete

PCP Information John Lennon 03182010 hungt Incomplets

WView Question Package

Blood Lead — Child

Event Information

Lab Rezultz Concerng Perzons Tasks Event Properties Ewvent Hiztory

Question Packages

QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS

Administrative Krizta Legg 04/27/2010 mccarthyt Complete

Demographics Krista Legg 04/27/2010 venezianok Incomplete
PCP Information Krizta Legg 04/26/2010 venezianok Incomplete
WMedical Status Krista Legg 04/28/2010 venezianck Incomplets
Rezidency History and Information Krizta Legg 2 venezianok Incomplete
Lead Hazards Krizsta Legg venszianck Incomplets
Current Housekeeping Practices Krizta Legg venezianok Incomplete
Qccupational™Do-t-Yourzelf/Hobby Lead Hazards Krizta Legg venezianok Incomplete
Educational Materialz Krizta Legg 04/268/2010 venezianck Incomplets
Interim Meazures Krizta Legg 0 2010 venezianck Incomplete
Social Service & Other Referralz Krizta L=gg 04/26/2010 venezianok Incomplete

View Question Package
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Administrative Question Package

Administrative Package, John Lennon Blood Lead - Not classified

Status: Incomplete (Number of Question=:15, Incomplete Required Questions:3) | Save | | Cancel |

Administrative

* Mew Case Acknowledged

* |z an Epidemiclogical Investigation Form required?
Reporting Source:
Date Reported to COC: L m
Date of Contact: l:lﬂ

Has the child's phyzician explicithy put the child in Late Follow-Up Venous Testing?

* Caze clozurs reazon

Closure date:

Force property investigation, even if child does not meet blood level criteria

EBLL Casze open date

Relevant Address Date 05/01/2001

Primary Relevant Address |101 Main Read, North Canten, CT 06059 |
Workflow Related
Date Letter printed for chid with a non-cofirmed BLL » 10: [

Date that reminder test letter sent: l:l E
Date letter for overdue blood lead teat sent: l:l 3

* Indicates required field

Save ‘ | Cancel | | Help

Lead Remediation and Abatement Package

Lead R diation & Abat t Package, 782 Hawaii Ave. Southington, CT 06489 * Property

Status: Incomplete (Number of Questions:13, Incomplete Required Questionz:12) | Save | | Cancel |

* Does this property require remediation?

Abatement

* Does this property require an abatement? E

Add New
* Date Lead Abatement Order issued: l:l E
* Date Lead Abatement Plan received: l:l H
* Date Lead Abatement Plan reviewed and netification of plan status sent to property owner: l:lﬂ
* Date Lead Abatement Plan was approved: l:l H
* Date for start of Lead Abatement: I:l H
* Reoccupancy Inzpection conducted by: | V|
* Reoccupancy Ingpection Date: l:lﬂ
* Date Letter of Compliance iszusd: l:lﬂ
* Reinspection Date (Code Enforcement Agency): I:l H
* Date Post Abatement Inspection Report izsusd: l:lﬂ

* |z a Lead Management Plan required?

* Indicates required field

Save | | Cancel | | Help
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Required Questions:

Required questions are indicated by an asterisk ("*"); answering all of these will result in a
question package status of Complete. If all required questions in a package are not answered,
the status will be Incomplete and a message will display in the Notifications section of the Event
Summary. A case cannot be closed until all Question Packages have a status of Complete.

Click the Save button to save changes and return to the Maven LSS Dashboard. Click the
Cancel button to return to the Maven LSS Dashboard without saving any changes.

Add New:

Many questions have the option of “Add New” where if the information in the question’s answer has
changed the user can add the new information along with keeping the original answer for record history.

1. To enter an additional answer or information to a question, click the Add New link to the right of
the question field.

Date: & 05/05/2005 5] Add New

An additional question or set of questions will be displayed.

Date: B ]
* PCP: |FISCHE|EIN, CHARLES | PEDI ASSOC OF CTAWBURYISBURY | 160 ROBBINS ST. |W11 e ﬂ
Practice Name: |F'E:|i;1133l3l: Of CTAVBURYISBURY |
Name: [charles Fizchbein |
Address 1: [150 Robbins 5t. |
Address 2: [wATERBURY, CT 08703 |
Phone number: |-ZEG?Z: 755-2859 |
Fax number: |-ZEC?:: 7556782 |
" o E—

2. Complete the newly added question(s).
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3. Repeat the process to add additional information as necessary.

Date: B E

* PCP: |F|SCHEE|N, CHARLES | PEDN ASS0C OF CTAVBURY/SBURY | 160 ROBBINS ST. |'|||"l||'11 e ﬂ
Practice Mams: |F‘E:|i Aszsoc Of CTAWBURY/ISBURY |
Name: [charles Fischbein |
Address 1: [160 Roteins St |
Address 2 [wATERBURY, CT 06708 |
Phone number; ||:2E|3j: 755-2555 |
Fax number: |-j"03j: 7556782 |

T " nate & 0140172007 [T5] Add New

* PCP: |DARDICK, KENNETH | MANSFIELD FAM PRAC | 34 MANSFIELD PROFL. PARK RD. H & ﬂ
Practice Name: [Mansfield Fam Prac |
Hame: [kenneth Dardick |
Address 1 [24 Mansfield Profl. Park Rd. |
Address 2: [sTORRS, CT 05268 |
Phone number: |-Z%EI:: 437-0100 |
Fax number: |-ZS€U:: 4874525 |
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4. To delete an “Add New” set of questions the user must delete or empty the information from the
first “Add New” question. Above it would be the Date (01/01/07). Deleting that date will delete
the set of questions.

Date: & H
* PCP: |F|5CHEEIN, CHARLES | PEDI ASSOC OF CTAWBURYISBURY | 160 ROBBINS ST. IWJq N ﬂ

Practice Mams: |F'E::|i Aszzoc OFf CTAWBURY/SBURY |

Mame: [charles Fizchbein |

Address 1: [180 Robbins St. |

Address 2 [WATERBURY, CT 06708 |

Phene number: ||32[|3:; 755-2555 |

Fax number: [iz02) 7225782 |
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5. Some “Add New” questions require information from a drop down menu. To add an answer
click on “Add New”. Select answer from drop down menu and click on the Save button. To

delete the added question scroll to the top of the list and select the “empty” item. Then click on
the Save button.

* Hace: American Indian or Alazkan Mative W add Mew €— |
*
* Race: | Amarican Indian or Alaskan Natve ~
Race: b
* Is the child Hispanic or | Amsrican Indian or Alaskan Native
Lating? | &sian

|Black or African American

Is the child currently | yative Hawaian or Other Pacifis islandar <
enrolied in or attending  [ywhie

any Special Education | gjher

|_Question answer choices

programa/classes’? ;unk{\c'.-.-r.-
* Bace: American Indian or Alazkan Mative W |
Race: | Black or African American W |J.;.dd Hew
*
* Bace: American indian or Alaskan Native b

Race Black or African American 2 Add New

* |= the child Hispanic or American Indian or Alaskan Native
Latno? Agian
Black or African American

13 the child currently Native Hawaiian or Other Pacific lslander
enrolied in or attending | ywhita

any Special Education | npher
programs/ciasses? P
L T = Unknown
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Chapter 7: Adding/Revising an Address for a Child
Event

OVERVIEW

Purpose

Describe how a user will add or revise an address in a child event.

Objectives

o Familiarize the user with the four scenarios for adding/revising an address that they may
encounter

o Child Event > Same Address - Enter Blood Test Result

o Child Event > Has Blood Test Result in LSS > New Address (child moved) > Copy
Case - Edit Address > Enter Blood Test Result

o Child Event (not classified) > No Blood Test Result in LSS (Vital Import) > Edit
Address > Enter Blood Test Result

o Child = No Event in LSS - Create Event and Enter Blood Test Result

e Instruct the user on how to add or revise an address

For local health departments — if a child moves contact your State case manager and he/she will
create any necessary events.

Remember to make a note in the child’s event for all pertinent information,
I.e., 1) that the child moved, 2) if there is no blood lead test, and/or 3) if the
child moved out of your jurisdiction.
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Adding/Revising an Address for a Child Event

Do this VERY carefully. If you have any questions or concerns please contact Tracy Hung or
Jimmy Davila for assistance.

Scenario 1: Blood Lead — Not classified or Blood Lead — Child event
Blood test result has been received
Child’s address has not changed (child has not moved)

1. Receive a blood lead test result for a child with an existing Child event in the LSS
2. Open Child event

Note: If the Child event is “closed” it will need to be reopened

Event Summary

Baszic Information

Event ID: 100000001

Ewvent Type: Blood Lead - Mot clazsified

Primary Pergon: Firzt Child Birth Date: 02/01/200& { 2 vre Male } Phone:
Addrezz: & Devonzhire Ct, Avon, CT 06001 (Edit)

Dates: Create Date: 02/04/2010

Inwestigation Status: Open

Linked Eventz: 0 linked eventiz) MMiew)

Attachments: 0 attachment(z) (Add)

Additional Informaticn: Testing Due Date: Mi&

Relevant Addressies) on 02/04/2010:
# Home - 8 Devonshire Ct, Avon, °T 028201

Edit Event Properties | | Copy Caze
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3. Add the blood test result to that event under the Lab Results tab

L&B L&ST UPDATE
Draw Date; 02/01/2009 Spec Mumber: Test: Venous Rezult: 4 04/28/2010

4. |If event was closed previously close the child’s event.

Baszic Information

Ewent ID: 100000001
Event Type: Blood Lead - Mot clazsified
Primary Perzon: Firzt Child Birth Date: 02/01/2008 { 2 yr= Male } Phone:
Address: & Devonshire Ct, Aven, CT 08001
Datez: Creats Date: 02/04/2010
—» | Investigation Status: Clozed
Linked Events: 0 linked eventiz) MWisw )
Attachments: 0 attachmentiz)
Additional Infoermation: Testing Due Date: NiA

Relevant Addres=i(ez) on 02/01/2005:
® Home - 8 Devonshirs Ct, Avan, °T 38001

Edit Event Propertiez | | Copy Caze
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Scenario 2: Blood Lead — Not classified or Blood Lead — Child event
Blood test result has been received
Child’s address has changed (child has moved)

1. Receive a blood lead test result for a child with an existing Child event in the LSS
2. Open Child event

Note: If the Child event is “closed” it will need to be reopened

Bazic Information

Ewent ID: 100000150
Event Type: Blood Lead - Child
Primary Perzon: Krizta Legg Birth Date: 081272008 { 1 yvrz Female } Phone: (850) 444-
Address: 37 High St, Themaston, CT 058757 (Edit)
Datez: Create Date: 04142010
Inweztigation Status: Open
Linked Eventz: 1 linked eventiz) Wisw)
Attachments: 0 attachmentiz) (Add)
Additional Information: Testing Due Date: 12112008
Relevant Address{ez) on 09/1.2/2005:

® Home - 122 D Welton Way, Thomaston, CT 08787

Linked cazes:
& 100000181 - 122 D Welton Way, Thomaston, CT 08787 = [Link]

| Edit Event Properties | | Copy Caze |

3. Click on the Copy Case button — the following screen will appear
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Copy Case - Krista Legg - Blood Lead - Child

Event ID: 100000150

Ewent Type: Blood Lead - Child

Date=: Create Date: 041452010

Investigation Status: Open

Linked Events: 1 linked eventiz)

Linked Clinics: 0 linked clinic(z)

Attachments: 0 attachment(z}

Name: Krizta Legg

Gender: Female

Birth Date: 08272008

Social ecurity Mumber:

Address: 37 High St, Themaston, CT 06727

County:

Country: Usa

Target Caze
Copy Mode: | Copy to new case V|
Event Type: | Blood Lead - Child v |
Notes:

Copy Question Packages: ¥  Administrative
v Demographics
¥ PCP Informaticn

580l S o [ Copy attachmentz
[ Copy lab resultz
[ Copy concerns (manual onby)
[ Copy case notes
[ Copy caze links

Link to Source as: | v

| Save | | Cancel | | Help |

4. Click on Save
Note: Do not check any other boxes
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5. Click on the Persons tab

Event Information

Ewvent Data Lab Re=ultz Concerns - Tasks Event Properties Event Hiztory

Perzons
NAME GENDER BIRTH DATE ADDRESS STATUS
Krizta Legg Female 091272008 37 High St, Thomasten, CT 06787 Active

6. Click on the Address Information tab
|

Bagic Information Links Demuqrauh = Notes
History
Address Information
TYPE ADDRESS PHOME
Home 37 High 5t, Themaston, CT 067287 (H) (B50) 444-4444

7. Click on Edit Address

Address Information

TYPE ADDRESS PHONE

Home 37 High St, Thomaston, CT 06787 {H) (860) 444-4444
Add Address | | Ed'rtjafddrm | | Remove Address
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8. Revise the Start Date to reflect the draw date of the blood test result

9. Revise the Street/City/Zip Code to reflect the child’s new address

Address Type: | Home v |
> Start Date: =
End Date: e
»| Strest Address: |?5 Court St |
| |
| City: | windham |
Slate: CT |»
> Zip Code: 0&280
County: | " |
Country: | USA w
Home Phone; [(860) 444-4444 |
Mobile Phone: | |
Contact Method: | v |
Save | | Cancel | | Help |

10. Click on the Save button

Note: Do not worry about the Pending Deduplicate alert found in the child’s Event Summary/Basic
Information section

Event Summary

Baszic Information

Ewent ID: 100000223
Deduplication Status: Pending Deduplicate
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11. This will revise the child’s address found in the Event Summary/Basic Information section

12. The new blood test result can now be added under the Lab Results tab

Event Summary

Baszic Information

Ewent ID: 100000223

Deduplication Status: Pending Deduplicats
Event Type: Blood Lead - Child
Primary Perzon: Krizta Legg Birth Date: 08/12/2008 ( 1 yrz Female } Phone: (850) 444-
Address: 75 Court 5t, Windham, CT 0562280 (Edit)
Datez: Create Date: 0&/26/2010
Inwestigation Status: COpen
Linked Ewents: 0 linked eventiz) (Wiew )
Attachmentz: 0 attachment(z) (Add)
Additional Infermation: Testing Due Dats: 12M11/2008

Relevant Addres=iez) on 04/26/2010:

® Home - 75 Court 5t, Windham, CT 08220
Edit Event Properties | | Copy Caze

13. Administratively close the previous event by clicking on the Administrative question package
under the Event Data tab and selecting Child relocated (within state) or Child relocated (out
of state) for the closure reason and today’s date as the closure date.

14. Click on Edit Event Properties under Event Summary. Select Closed in the “Change Status
To” field.
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Scenario 3: Blood Lead — Not classified event (Vital Record Import)
No previous blood test results
Blood test result has been received
Child’s address has changed (child has moved)

1. Open Child Event

Event Summary

Basic Information

Ewent IO 100000145
Event Type: Blood Lead - Mot claz=zified
Primary Perzon: Tina Perziz Birth Dats: 02/14/2008 { 2 yrz Female } Phone:
Address: 17111 Flat Tep Gulch, Grosvenordale, CT 06245 (Edit)
Datez: Create Date: 03152010
Inweztigation Status: Open
Linked Eventa: 0 linked eventiz) MWisw)
Attachments: 0 attachmentiz) (Add)
Additional Infermation: Testing Due Date: MiA
Relevant Address{ez) on 031 52010:

® Home - 17111 Flat Top Gulch, Grosvenordale, CT 08248

| Edit Event Properties | | Copy Caze |

2. IMPORTANT - Click in the Lab Results tab to verify that the child’s event does not have a
blood lead level entered

3. Ifoneis displayed STOP and go use Scenario 2 above

4. If no blood test result is found continue with this scenario
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To check if a child’s address is a Vital Record Import:

5. Click on the Administrative question package under the Event Data tab and review Reporting
Source question.

Administrative Package, Evan Daniel Legg Blood Lead - Not classified

Status: Incomplete (Number of Questions:15, Incomplete Required Questions:3)

Administrative

* Mew Case Acknowledged

ol

* |5 an Epidemiclogical Investigation Form required?

———» Reporting Source: Vital Records ﬂ
Date Reported to CDC: [
Date of Contact: I:I E

6. To update the event to reflect the child’s current address click on the Persons tab and then the
Address Information tab

Event Data Lab Rezults Concerns - Tazks Event Properties Event Hiztory

Persons
NAME GENDER BIRTH DATE ADDRESS STATUS
Tina Perziz Female 02/14/2008 17111 Flat Top Gulch, Grosvenordale, CT 06246 Active

Edit

Basic Information Links: Demuurauh © Notes
History

Address Information

TYPE ADDRESS PHONE
Home 17111 Flat Top Gulch, Grosvenordale, CT 06245
| AddAddress | | EditAddress | | Remove Address

A

7. Click on Edit Address
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Addresz Typs: | Home w |
Start Date: ]
Strest Address: |1?111 Flat Top Gulch |
| |

City: [Grozvencrdale |
State: CT |
Zip Code: 06245
County: | b |
Country: | UsA, o~
Home Phone: | |
Mobile Phone: | |
Contact Method: | v |

| Cave | | Cancel | | Help |

8. Use the blood lead collection date as the Start Date and 01/01/2030 as the end date

9. Revise the Street/City/Zip Code
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Edit Address

Address Type; | Home w |
Start Date: ]
End Date: e
Street Address: |E§ Flower =t |
| |

City: |Hartford |
State:
Fip Code: 08124
County: | W |
Country: | US4 v
Home Phone: | |
Mobile Phone: | |
Contact Method: | v |

Save | | Cancel | | Help |

10. Click on Save
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Note: Both the child’s Vital Record address and the child’s current address are listed in the Person tab
under the Address Information tab

Chapter 7: Adding/Revising An Address For A Child Event

Start Date: 04/28/2010
End Diate: 01/014/2030
Strest Addreszs: 25 Flower St
City: Hartford
State: CT

Zip Code: 06124
County:

Country: UzAa

Home Phone:

Mobile Phone:

Contact Method:

GIS Info: Pending
Start Date: 01/01/1500
End Date: 04/26:2010
Street Addrezs: 17111 Flat Tep Gulch
Ciby: Grosvenordale
State: CT

Zip Code: 05245
County:

Country: UzA

Horme Phone:

Mokile Phone:

Contact Method:

GIS Info: Pending

11. Add the blood test result under the Lab Results tab

Basic Information

Ewvent ID:
Event Type:
Primary Perzon:

Address:

Date=:

Inwvestigation Status:
Linked Events:
Attachmentz:
Additional Information:

100000145
Blood Lead - Mot clazzified
Tina Perziz Birth Date: 02/14/2008 ( 2 yrz Female } Phone:
Deduplication Statuz:Pending Deduplicate
25 Flower St, Hartford, CT 061234 (Edit)
Create Date: 03M15/2010
Open
0 linked eventiz) MWisw)
0 attachment(z) (Add)
Testing Dus Dats: N/A
Relevant Addrezsies) on 04/258/2010:
® Home - 29 Flower 5t, Hartford, CT 08134

| Edit Event Properties

| | Copy Caze |

Note: The child’s relevant address has been updated to reflect the child’s current address.
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Scenario 4: No party information is in the LSS (Child does not exist in the LSS)
1. Refer to Chapter 4 — Creating and Managing Events
2. Create Child Event

3. Add blood test result (Property event, if necessary, will be created automatically)
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Chapter 8: Workflows and Tasks

OVERVIEW

Purpose

Explain how and why to use workflows and tasks in LSS

Objectives
e Explain the importance of the Workflow Queue
e Demonstrate how to use the Workflow Queue
e Explain the importance of tasks

o View an existing task
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WORKFLOWS

Workflow Queues are important in the LSS because they allow users to keep up with events and the
work that needs to be done on them. Events are placed in workflow queues automatically based on
what has happened or what has to happen with the event. For example, if the required questions in the
Blood Lead - Child question package(s) have not been completed, the event will display in the
“Childhood Lead Cases with Missing Required Questions” workflow queue. Also, events can be placed
in workflow queues manually in the form of a task.

On the Workflow Queues screen, workflow queues are differentiated from one another as Case
Specific Monitors or Task Specific Monitors.

The primary difference between the Case Specific Monitors and the Task Specific Monitors is that:

e Case Specific monitors are triggered automatically by something in the system (such as
missing data) and don't have a specified due date.

e Task Specific monitors usually have a due date and are manually created.

Workflow Queues are all based on custom requirements. The queues in an actual implementation may
vary. They will also differ by user according to group and role.

To display the Workflows Queue:

1. Click the Workflow button on the LSS Dashboard toolbar.

The Workflow Queue window will display.
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Workflow Queues

Workflow Queues (Hide empty workflows}

Workflow Queue Total Count (Assigned to me) Details
Childhood Lead

Childhood Lead Cases missing Required Questions (01/10/2012 02:32 PM) 155 (D) Details
More than one Childhood Lead Cases open for child  (01/10/2012 01:37 PM) 0(0)y

Open Childhood Lead Cases (01/10/2012 02:32 PM) 155 (0) Details
Open Not Classified Events when an open Blood Lead Case exists for child (01/10/2012 02:25 PM) 0 (0)

Confirming Capillary

1. Requiring Confirmed Venous Blood Lead Immediately (01/10/2012 02:27 PM) 0(0)

2. Requiring Confirmed Venous Blood Lead within 24 Hours  (01/10/2012 02:27 PM) 0 (0)

3. Requiring Confirmed Venous Blood Lead within 48 Hours  (01/10/2012 02:27 PM) 0 (0)

4. Requiring Confirmed Venous Blood Lead within 1 Month  (01/10/2012 02:27 PM) 2{0) Details
5. Requiring Confirmed Venous Blood Lead within 3 Months  {01/10/2012 01:37 PM) 40 (0) Details
Early Follow-up Venous Required

Requiring Early Follow-up Venous Within 1 Month  (01/10/2012 02:25 PM) 3(0) Details
Requiring Early Follow-up Venous Within 3 Months  (01/10/2012 02:25 PM) 96 (0) Details
Requiring Early Follow-up Venous and Chelation Immediately (01/10/2012 02:32 PM) 0(0)

Late Follow-Up Venous

Requiring Late Follow-Up Venous Within 1 Month  (01/10/2012 02:25 PM) 0(0)

Requiring Late Follow-Up Venous Within 3 Months (01/10/2012 11:51 AM) 0 (0)

Requiring Late Follow-Up Venous Within 6 Months (01/10/2012 11:51 AM) 0 (0)

Requiring Late Follow-Up Venous Within 9 Months  (01/10/2012 11:51 AM) 2{0) Details
Letters

Initial Letter To Parent of Child with Confirmed BLL (01/10/2012 02:32 PM) 23(0) Details
Initial Letter to Parent of Child with Non-Confirmed BLL 10+ (01/10/2012 02:32 PM) 12 (0) Details
Lead Abatement Order (01/10/2012 02:32 PM) 2(0) Details
Lead Inspection Report (01/10/2012 02:32 PM) 32(0) Details
Letter To Parent of Child with Decreasing BLLs (01/10/2012 02:25 PM) 1(0) Details
Overdue Testing Reminder Letter (01/10/2012 12:59 PM) 76 (0) Details
Test Reminder Letter (01/10/2012 11:30 AM) 55(0) Details
Overdue Venous Tests

Childhood Lead Cases with Overdue Venous Tests (01/10/2012 02:32 PM) 75(0) Details
Unclassified Childhood Lead Cases with Overdue Venous Tests (01/10/2012 01:35 PM) 43 (0) Details
Property Abatement

1. Properties Requiring Lead Abatement Orders (01/10/2012 02:27 PM) 2{(0) Details
2. Lead Abatement plans have not been Received (01/10/2012 02:27 PM) 24 (0) Details
3. Lead Abatement Plan has not been Approved (01/10/2012 02:27 PM) 3(0) Details
4. Properties Requiring Reoccupancy Inspection (01/10/2012 02:27 PM) 3(0) Details
5. Properties Requiring Letter of Compliance (01/10/2012 02:27 PM) 0(0)y

6. Properties Requiring Abatement Reinspection (01/10/2012 02:27 PM) 2(0) Details
7. Properties Requiring Post Abatement Inspection Reports  (01/10/2012 02:27 PM) 0(0)

8. Properties Requiring Lead Management Plans (01/10/2012 02:27 PM) Ti{0) Details
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Property Investigations

Open Environmental Cases (01/10/2012 02:25 PM) 46 (0) Details
Open Environmental Cases with no Inspection (01/10/2012 02:25 PM) 11(0) Details
Properties Missing Drinking Water Testing (01/10/2012 02:25 PM) 5(0) Details
Properties Missing Dust Testing (01/10/2012 02:25 PM) 6(0) Details
Properties Missing Soil Testing  (01/10/2012 02:25 PM) 1(0) Details
Properties Missing XRF Testing (01/10/2012 02:25 PM) 2{(0) Details
Properties with Missing Required Questions (01/10/2012 02:25 PM) 45(0) Details
Property Remediation
1. Properties Requiring Lead Hazard Remediation Orders (01/10/2012 02:27 PM) 0(0)
2. Lead Hazard Remediation plans have not been Received (01/10/2012 02:27 PM) 0(0)
3. Lead Hazard Remediation Plan has not been Approved (01/10/2012 02:27 PM) 0 (0)
4 Properties Requiring Remediation Reoccupancy Inspection (01/10/2012 02:27 PM) 0 (0)
5. Properties Requiring Remediation Letter of Compliance (01/10/2012 02:27 PM) 0 (0)
6. Properties Requiring Lead Hazard Remediation Reinspection (01/10/2012 02:27 PM) 0 (0)
7. Properties Requiring Post Remediation Inspection Reports  (01/10/2012 02:27 PM) 0 (0)
8. Properties Requiring Lead Hazard Remediation Management Plans (01/10/2012 02:27 PM) 0 (0)
Task Specific Monitors (Add Task)
My Groups' Open Tasks (01/10/2012 02:43 PM) 0
My Open Tasks (01/10/2012 02:43 PM) 0 (0)
My Overdue Tasks (01/10/2012 02:43 PM) 0 (0)
Open Tasks Created by Me (01/10/2012 02:43 PM) 1(0) Details
Overdue Tasks Created by Me (01/10/2012 02:43 PM) 0(0)
Dashboard | Help |
The fields in the Workflow Queue window are:
Indicates the name of the Queue. Workflows are organized in two sections: Case
Workflow Queue Specific Monitors (automatically generated) and Task Specific Monitors (manually
created by the user)
Indicates two counts. The first number is the total number of events that have been
Total Count triggered by the monitor by all users. The second number is the total number of events
(Assigned to me) in the queue that have been assigned to the user that is currently logged in to the
system.
Details This is a link that will display a table with all the events in the selected workflow queue.
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To display the events in a workflow gqueue:

1. Click the Details link for the queue that is to be displayed.

Workflow: Unacknowledged Childhood Lead Cases

Unacknowledged Childhood Lead Cazes (05/21/2010 02:15 PM} 6§32 (0) Detailz

The list of events in the selected queue will be displayed.

The fields in the Workflow Queue list window are:

Event The unique event number automatically assigned by the LSS is displayed here.
Name The child’s name or property address associated with the event
Status The status of the event in the queue: Open or Closed

Create Date

The date the event was entered in the LSS system

Event Type

Blood Lead — Not Classified, Blood Lead — Child, or Property

Last Update

Displays the date that the event was last updated

Assigned To

Identifies the user responsible for updating the item identified by the workflow

Assigned To Group

Identifies the user group responsible for updating the item identified by the workflow

The headings on the Case Specific Monitors screens are clickable. Clicking one of them will
reorder the data below alphabetically in either ascending or descending order.

The right side of the status bar will display information regarding the number of screens with
events in the queue. To navigate through the queue, click the <<First, <Prev, Next>, and
Last>> navigation links.

== First =Prevy 113 NE%@ Last ==
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2. To open an event, point to its Event ID and click.

[ 1poooozso Bell, Talulah (Southington, CT) Open  |0S/07/2010 Blood Lead - Child 0S/072010
The selected event will be opened and displayed in the LSS Dashboard window.
Event Summary
Basic Information Hotes (Add/Edit | Show My Notes)
Ewvent ID: 100000280
Event Type: Bleod Lead - Child
Primary Perzon: Talulah Bell Birth Date: 021872008 ( 2 yrz Female }
Address: 782 Hawaii Ave, Southington, CT 06485 (Edit)
Dates: Create Dats: 05/07/2010
Investigation Status: Open
Linked Events: 1 linked event(s) (Wigw)
Attachments: 0 attachment|
Additional Information: Teating Due Date: 03/18:2008
Relevant Address on 02M18/2008:
® Home - 782 Hawsii Ave, Southington, CT 08488
Linked cases:
& 100000281 - 782 Hawsii Ave, Southingtan, CT 08488 = [Link]
| Edit Event Properties | | Copy Caze
Event Infermation
Lab Results Concerns Perzons Tasks Event Propertics Event Higtory
Question Packages
QUESTION PACKAGE NAME LAST UPDATE UPDATED BY STATUS
Adminigtrative Talulah Bell 050742010 venezianok Incoemplete
Demographicz Talulah Bell 050742010 venezianok Incomplete
PCP Information Talulah Bell 0S/072010 venezianck Incomplete
Medical Status Talulah Bell 0S/07/2010 venezianok Incomplete
Reszidency Hiztory and Information Talulah Bell 050742010 venezianok Incomplete
Lead Hazards Talulah Bell 05/0742010 venezianck Incomplets
Current Housekesping Practices Talulah Bell 05/07/2010 venezianok Incomplete
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LSS runs queries intermittently throughout a 24 hour period. Some workflow queries run 1 time
in 24 hours, where others may run as frequently as every 5 minutes. The frequency with which
the workflow query runs is based on the criticality of the workflow as well as the burden on the
system. Some queries look at more data and therefore take longer to run than those that look at
only one or two pieces of information. The time stamp on the workflow will show the last time a
workflow has been updated. If you have made changes to an Event and it is still showing in the
workflow, the workflow has probably not had time to refresh.

To close the Workflows Queue window without viewing an event, click the Dashboard button.

Workflow Queues - Open Environmental Cases

Select all Clear all

Open Environmental Cases (Type: Caze) 04M5/2010 12:44 PM

Event Name Status  Create Date Event Type Last Update Agsigned To Azzigned To Group
™ 100000151 122 D Welton VWay, Thomaston, CT 06787 * Open 041142010 Property 041142010

™ 100000117 267 Vine Street, Hartford, CT 06112 * Open 02182010 Property 0412/2010

™ 100000118 243 Franklin Ave, Hartford, CT 06114 * Open  |02M11/2010 Property 04122010

Dizplaying resuft(z) 1..3 == First <Prev 1/1 Next= Last=»

Aszzign selected tems to uaer:| ¥ | Azsign =elected tems to group V| | Reassign

Workflows | | Dashboard | | Help
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TASKS

Similar to the items in the Workflows, a task within the LSS is another technique for users to delegate
assignments or work to others or themselves. Tasks are accessed in three places: from the Dashboard
page 1) Tasks tab or 2) Task button and from the 3) Workflow Queues page (Task Specific Monitors).
All provide similar information but offer slightly different views and functionality.

Task creation can be different depending upon where the user initiated the create task action. If the user
clicked the Add Task link from the Workflow Queues page (next to Task Specific Monitors), the task will
automatically not be assigned to a specific event but if the user clicks the Tasks button on the
Dashboard, the task can either be associated with the currently active event or it can be non-event
specific.

To View Tasks from the Dashboard window:

1. Click the Tasks button on LSS Dashboard toolbar or the Tasks tab in an Event under the Event
Information.

Event Information

Event Data Lab Results Concems Persons - Event Properties Event History

If an event is loaded, tasks for that current event (if any) will be displayed.

All tasks assigned to the current user will also be displayed.

Tasks

Tasks for the selected event

Type Priority Due Date Description Status Created By Event Assigned To Assigned To Group Action
Azsignment  Medium  (11/16/2011  Testing Tazks In Progress  CLPPP Migration (07/07/2009) CTO00XI007F756 - Blood Lead - Child - Linda Smith Krista Veneziano Edit Delete

My tasks [specifically assigned to me)

Type Priority Due Date Description Status Created By Event Assigned To Assigned To Group Action

Assignment  Medium 11/16/2011  Testing Tasks In Progress  CLPPP Migration (07/07/2009) CTO00000077756 - Blood Lead - Child - Linda Smith Krista Veneziano Edit Delete

Cther Very Low Qc In Progress  Audery Gain (08/16/2011) 101030623 - Blood Lead - Child - Evan L Legg Krista Veneziano Edit Delete
Addeventtask | | AddTask | | Dashboard | | Help
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The fields in the Tasks list window are:

Type This should always be Assignment for LSS

Priority Indicates the Task priority: Very Low, Low, Medium, High, Very High

Due Date Displays the date that the Task is scheduled for completion

Description Describes briefly the task to be accomplished

Status The status of the task in the queue: Pending, In Progress, Completed

Created By Displays the name of the user who created the event. Also displays date of creation

Last Update

Displays the date that the event was last updated

Event The unique event number automatically assigned by LSS is displayed here.

Disease or Always displays as Local Health Employee, Local Health Department, or Local Health
Condition Annual Report

Assigned To Identifies the user responsible for updating the Task identified by the workflow

Assigned To Group

Identifies the user group responsible for updating the Task identified by the workflow

Action

Displays link to Edit the Task

2. To load the event associated with a Task, click the Event ID in the Tasks list.

Tasks

Tasks for the selected event

Type Pricrity Due Date Description Status Created By Event Assigned To Assigned To Group Action

Assignment Medium 12/30/2011 Contact provider for test result In Progress Krista Veneziano (12/12/2011) 101118735 - Blood Lead - Not classified - Evan Daniel Legg  Krista Veneziano Edit Delete

My tasks {specifically assigned to me)

Type Pricrity Due Date Description Status Created By Event Assigned To Assigned To Group Action

Assignment Medium 12/30/2011 Contact provider for test result In Progress Krista Veneziano (12/12/2011) 101118735 - Blood Lead - Not classified - Evan Daniel Legg  Krista Veneziano Edit Delete
Addeventtask | | AddTask | | Dashboard | | Help

3. To view the full Task information, click the Edit link in the Tasks list. (see above)
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4. You can also click on the Tasks tab in an open Event to view the task.

Event Information

A4

Event Data Lab Results Concerns Persons - Event Froperties Event History

5. To open the Task you must click on the Task (it will highlight in yellow) then click on the Update
| Task button.

l

Tasks

TYPE STATUS PRIORITY DUE DATE DESCRIPTION ASSIGNED TO ASSIGNED TO GROUP
Assignment In Progress Medium 121272011 Contact provider for test result venezianok [Krisia Veneziano]
Add Task | | Update Task |

T
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The Edit Tasks dialog box will display.

Edit Task
Event: 101118735 - Blood Lead - Mot classified - Evan Daniel Legg
Status: | In Progress [+ |
Created By: venezianok [Krisia Veneziano]
Create Date: 12122011
Last Update: 12127201
Priority: | Medium [+
Due Date: i

Start Date: 12122011 |[T5]
Complete Date: |:| |

Description: |Cnn1:ac’[ provider for test result

MNotes:

Assign to user: |venezianok [Krista Venezianao] | W)

Assign to group: | | il |
Save | | Cancel | | Help

6. Update Task as needed (i.e., add notes, input completion date, change Status) and click on the
Save button this will bring you back to the LSS Dashboard. If no changes are made you can
click on the Cancel button and return to the LSS Dashboard.

CT Department of Public Health — December 2011 121



Maven:

Lead Chapter 8: Workflows and Tasks

Manual

Tasks may also be viewed from the Workflow Queues

1. Click the Workflows button on the LSS Dashboard toolbar.

The Workflow Queue window will display and the Tasks can be found at the bottom of the list.

Task Specific Monitors (Add Task)
My Groups® Open Tasks (12/12/2011 02:12 PM)

0(0)
My Open Tasks (12/12/2011 02:10 PM) 1(1) Details
My Overdue Tasks (12/12/2011 02:10 PM) 00
Open Tasks Created by Me {12/12/2011 02:10 PM) 120 (1) Details
Overdue Tasks Created by Me {12/12/2011 02:10 PM) 0{m

Dashboard | | Hep |

2. Click the on any one of the workflows under the Task Specific Monitors to view the list of
events associated with the workflow.

3. To open the event with an associated Task click on the event ID number.

My Open Tasks (Type: Task) Realtime 12/12/2011 02:10 PM

Type Due Date Description Status Created By Last Update Event Event Type Assigned To Assigned To Group Action
R Contact provider for test In Krista Veneziano (12/12 101118735 Legg, Evan Daniel Blood Lead - Mot Krista .
[ Assignment 121212011 result Progress  /2011) 22201 (Thomaston, CT) classified Veneziano Edit
Displaying result{s) 1...1

== First =Prev 1/1 MNext= Last==

Assign selected items to IJSEI’I|

|9 Bl Assign selscted items to group | |% [ Reassian

Workflows | | Dashboard | | Help |

Tasks can now be viewed in the same manner as when accessed using the Tasks button in the LSS
Dashboard toolbar.
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Creating a Task for a Specific Event

1. In the open Event click on the Tasks tab and click on the Add Task button.

Event Information

Event Data Lab Results Concerns Persons - Event Properties Event History
Tasks
TYPE STATUS PRIORITY DUE DATE DESCRIPTION ASSIGNED TO ASSIGNED TO GROUP
| Add Task | [ Update Task |
A

2. The Add Task screen will appear for the Event you were in.

Add Task
Event: 101118735 - Blood Lead - Mot classified - Evan Daniel Leqgq
Status: | Pending [
Priority: | Very Low [+
Due Date: I =

Complete Date: :l'

Description: |

Motes:

Assign fo user: | | B
Assign to group: | | &4

3. Fill out the Type, Status, Priority, Due Date, Start Date, Description, Notes field.

4. Assign the task by clicking on the Search field to the right of the Assign to user field.
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Search User
User Details: Search Results
Login Name: l:l Search Results
Last Name: l:l Login Name Name Status Last Login
User Status: | Active [+
Role: | |Z|
Group: | Iz‘
Mo search done
Search || Clear
Useselecteduser | | Cancel

5. Fill out the Last and First name of the person you would like to assign the task to and then click
the Search button.

Search User
User Details: Search Results
LOQIH Name: I:I Search Resulis
Last Name: Login Name Name Status  Last Login
First Name: venezianok  KristaVeneziano  Active  12/12/2011
User Status: [ Active [
Role: | [~
Group: | [=]
Displaying result(s} 1...1, (maximum 50
Search || Clear paying 11 !
Use selected user | | Cancel

6. Click on the name of the person under the Search Results and then click on the Use selected
user button.
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Creating a Task NOT for a Specific Event

1. Click on the Task icon at the top of the Dashboard.

2. Click on the Add Task button. (If you click on the “Add event task” button that will add a task to
the event on your dashboard.)

Tasks

Tasks for the selected event

Type Priarity Due Date Description Status Created By
None available

Event Assigned To Assigned To Group Action

My tasks (specifically assigned to me)

Type Priority Due Date Description Status Created By Event
None available

Assigned To Assigned To Group Action

Addeventiask | | AddTask | | Dashboard | | Help

T

3. The Add Task screen will appear (as in #2 from the example above). Follow steps from above
example.
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Chapter 9: Print Templates

OVERVIEW

Purpose

Describe the LSS Print Templates.

Objectives
e Demonstrate how to use a Print Template
0 Print template workflow

0 Print template within an event
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PRINT TEMPLATES

Print Templates are important in the LSS because they allow users automatically print “letters” with pre-
populated information from within the LSS. The LSS will automatically populate information within
letters to provide the user with letters for parents of children with elevated blood tests, environmental
orders and lead inspection report summaries.

“Letters” can be print two different ways within the LSS.

To Print Letters using the Workflows Queue:

1. Open the Workflow Queue by clicking on the Workflow icon on the LSS Dashboard

2. Scroll down to the Letters workflows

Letters

Initial Letter To Parent of Child with Confirmed BLL (03/25/2010 09:00 AR}

Initial Letter To Parent of Child with Confirmed EBLL in Extended Testing (0372502010 09:00 AN
Initial Letter to Parent of Child with Mon-Confirmed BLL 10+ (05232010 09:00 AWM}

Lead Abatement Order (0S/25/2010 0900 AR

Lead Inzpection Report (05252010 09:00 AN

Owverdue Testing Reminder Letter (0542502010 05:04 AN}

Tezt Reminder Letter  (05/25/2010 09:00 AN}

3. Open the selected Workflow by clicking Details on the right

4. The list of children/properties that fall within the requirements of the Workflow will be displayed

Workflow Queues - Initial Letter To Parent of Child with Confirmed EBLL in Extended Testing

Select all Clear all

Initial Letter To Parent of Child with Confirmed EBLL in Extended Testing (Type: Case) 05/25/2010 12:13 PM

Ewvent Name Status  Create Date Event Type La=t Update Azzigned To Aszzigned To Group
— & [ 1po000243 Veneziano, Kerry Ann (Wilimantic, CT) Open 04252010 Blood Lead - Child 05/25/2010
Displaying result(z) 1...1 << First < Prev 1/1 Mext= Last>>
Aszsign selected tems to user:| ¥ | Az=ign selected tems to group hd Reazzign
Print Template | Mark as Sent |
Workflows | Dashboard | Help |

5. Select all the child/property events that you would like to print the letter for by clicking on the
check box to the left of the Event ID (multiple events can be selected)
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6. Click on Print Template

Initial Letter To Parent of Child with Confirmed EBLL in Extended Testing (Type: Case) 05/25/2010 12:13 PM

Status  Create Date

Event Name
04/28/2010 Bloed Lead - Child 05/25/2010

V¥ 100000243 Veneziano, Kerry Ann (Wilimantic, CT) Open

Dizplaying result(z) 1.1

Event Type La=st Update Aszzigned To Aszzigned To Group

<= First <Prev 1/1 Next> Last==

¥ | Azzign =elected items to group V| | Reas=zign

Azsign selected items to user:|

Print Template | | Mark as Sent

e

7. The following screen will appear

Do you want to open or save this file?

@ Mame: ...Extended_Testing_Letter_For_Decreasing_BLLs.rtf
Type: Rich Text Format, 2,90KE
From: 10.28.0,179

[ Open ] [ Save ] [ Cancel

T

|@ YWhile filez from the Intemet can be useful, zome fles can potentially
b,
k..

harm your computer. 1f you do nat trust the zource, do nat open or
- zave this file. What's the rizk?

8. Click on Open

9. The selected letter(s) will open in Microsoft Word, the letter can be printed and/or saved and the
letter can then be closed (close as you would any other Microsoft Word document)

If there is pre-populated data that is missing or incorrect in the print document, the user MUST
go back into LSS to make changes. The LSS information will not be changed if changes are
made directly to the word document. After making changes in the LSS, reprint the document
from either the workflow or the Print Documents screen and the information will be updated.

128
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10. Once back at the Workflow screen click on Mark as Sent

Initial Letter To Parent of Child with Confirmed EBLL in Extended Testing (Type: Case) 05/25/2010 12:13 PM
Event Mame Statug  Create Date Event Type Last Update Azszigned To Aszsigned To Group
W 100000243 Veneziano, Kerry Ann (Wilimantic, CT) Open 04/28/2010 Blood Lead - Child 05/25/2010
Dizplaying result(z) 1...1 << Firgt <Prev 1/1 Mext> Last»>
Assign selected items to user:| ¥ | Assign selected items to group "| | Reassign
Print Template || Markas Sent

Clicking Mark as Sent will auto-populate the question package (in this case the
Administrative Question Package) with the date that the letter was printed from the Workflow
(see below)

Workflow Related

Date initial letter printed for a child with an elevated blood lead result: I:lm
Date that reminder test letter sent: I:I E
Date letter printed for child with a confirmed EBLL in extended testing: 05/25/2010 M ———

Date letter for overdue blood lead test sent: I:l E|

To Print Letters directly from the Event:

1. Open Event (child or property)

2. Click on the Print Case icon on the LSS Dashboard
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3. The available letters for the event will be displayed

Blood Lead - Child Event

Print Documents

Document Description Name Action
Lead_Test_Reminder_Letter.rtf Test Reminder Letter Kerry Ann Veneziano Open
Letter_for_Decreasing BLLs.rif Firgt letter for cofirmed follow-up testing Kerry Ann Weneziano Open
Letter_for_Initial Venous BLL Testing.rtf Firzst Letter to Confirmed Children 10-15 bll Kerry Ann Weneziano Open
Letter_for_Overdue_Lead_Test.rif Overdue Lead Test Letter Kerry Ann Veneziano Open

Dpen

Event_Print.xzl Generic Event Template Kerry Ann Weneziano

Property Event

Document De=cription

Ewent_Print.xzl Generic Event Template
LeadinspectionSummaryForm.rtf Lead Inzpection Report Summary
Lead_Abatement_Order.rif Lead Abatement Order

4. Click Open for the letter to be printed

5. The following screen will appear

e Dovwinload

Do you want to open or save this file?

@ Mame: ...000243 Letter for Initial_Wenous BLL_Testing.rtf
Type: Rich Text Format, 11.1KE
From: 10.28.0.179

—> Open ] [ Save ] [ Cancel

harm your computer. If you do nat trust the zource, do nat open or

|@ YWhile files from the [ntermet can be uzeful, zome files can potentially
zave thiz file. What's the nsk?

6. Click on Open

7. The selected letter(s) will open in Microsoft Word, the letter can be printed and/or saved and the
letter can then be closed (close as you would any other Microsoft Word document)
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If there is pre-populated data that is missing or incorrect in the print document, the user MUST
go back into LSS to make changes. The LSS information will not be changed if changes are
made directly to the word document. After making changes in the LSS, reprint the document
from either the workflow or the Print Documents screen and the information will be updated.

A

Here is a list of Workflow and corresponding letters:

If the letter is printed directly from the Event the date will NOT
be auto-populated in the corresponding question package

A

Child Event Workflow & Letters

Workflow

Letters

Initial Letter to Parents of Child with Confirmed BLL

Letter for Initial Venous BLL

Initial Letter to Parent of Child with Confirmed EBLL in
Extended Testing

Letter for decreasing BLL

Initial Letter to Parent of Child with Non-Confirmed BLL
10+

Letter for Unconfirmed Capillary 10 or higher

Overdue Testing Reminder Letter

Letter for Overdue Lead Test

Test Reminder Letter

Lead Test Reminder

Event Print — summary of event

Environmental Event Workflow & Letters

Workflow

Letter

Lead Abatement Order

Note: In the Lead Remediation/Abatement question
package the question: “Does this property require an
abatement” must be answered Yes for this to show up in
the workflow/print documents

Lead Abatement Order

Lead Inspection Report

Note: The Environmental Lead Inspection question
package needs to be completed for this to show up in
workflow/print documents

Lead Inspection Summary Form

Event Print
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Chapter 10: Reports

OVERVIEW

Purpose

Describe the LSS reports feature.

Objectives
e View and describe the pre-defined LSS reports

e  Print the pre-defined LSS reports
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REPORTS

Currently, the LSS has thirteen pre-defined reports that are available for viewing and printing for

caseworkers:

Category:

Select Report:

Maven Reporting

Childhood Lead | =

=

Run Report

Case Counts - Child and Environmental

Case Counts - Child and Environmental with Case Status Option
Child - All BLLs

Child Case Notes

Child Cases - All ELLs

Child Cases - Initial BLLs

Child Chelation Report

Environmental Case Notes

Environmental Cases - Basic Information

Environmental Cases - Comprehensive Report (Abatament)
Environmental Cases - Comprehensive Report (Inspection)
Environmental Cases - Comprehensive Report (Remediation)
Environmental Cases - Confidential Information
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e Case Counts: Child and Environmental: This report will provide the user with environmental
and child case counts within the criteria selected. Just a number will be listed for environmental
and child cases...no names or addresses.

Maven Reporting

Category: | Childhood Lead |»|

Select Report: | Casze Counts - Child and Environmental V|

Start Date [creation / first elevated date]: |:| ]
End Date [creation / first elevated dats]: |:| H

Official Town: A
Andover =
Anzonia
Agzhford
Avon
Barkhamzted b

Local Health Department: A
Bethel Health Department =
Bridgeport Health Department
Briztol-Burlington Health Diztrict
Brookfield Health Department
CT River Area Health District bt

LPPCP Region:
Region 1
Region 2
Region 3
Region 4
Unknown
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e Case Counts — Child and Environmental with Case Status Option: This report will provide
the user with OPEN environmental and child case counts for the criteria selected within the time
period selected. Just a number will be listed for environmental and child cases...no names or
addresses.

Maven Reporting

Category: Childhood Lead | |
Select Report: | Case Counts - Child and Environmental with Case Status Option E
Description: Cption o choose only current OPEN cases created

during the selected period

Start Date [creation / first elevated date]: [ | ]
End Date [creation / first elevated date]: |:| l‘l

Case Status: -
Open
Closed .
Official Town: »
Andover 3
Ansonia
Ashford
Avon =
Local Health Department: -

Bethel Health Department 3
Bridgeport Health Department

Bristol-Burlington Health District

Brookfield Health Department <

LPPCP Region: »
Region 1
Region 2 |=
Region 3 |
Region 4 -
RunReport | | ExportResults | | Dashboard | | Help |
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e Child All BLLs: A listing of all BLLs for a single child and address’s associated with the testing.

Maven Reporting

Category: | Childhood Lead |v |

Select Report | Chilg - AllBLLs v |
Dezcription: AllBLLs for a child across their cazes

CazelD:

Note: To run this report from the reports screen the child’s CaselD is needed.

Note: This report can be run directly from any one of the child’s cases. To do this open the

child’s case, click on the report icon, select this report from the drop down list, and the CaselD
will be pre-populated.
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e Child Case notes: This report will provide the user with child case notes from cases that were
created during the selected time frame.

Maven Reporting

Category: | Childhood Lead E

Select Report: | Child Case Notes E

Start Date [create date] | ] ]
End Date [createdate]l. | | [T

Case Status:

Open
Closed .

Official Town: -
Andover (W
Ansonia
Ashford
Avan -

Local Health Depariment:

Bethel Health Depariment
Bridgeport Health Department
Bristol-Burlington Health District
Brookfield Health Department o

LPPCP Region: -
Region 1

Region 2 |E
Region3 —
Region4 -

RunReport | | ExportResults | | Dashboard | Help |
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e Child Cases - All BLLs: This report will provide the user with a list of children that had a BLL
draw date within the date range specified. Additionally, all BLLs within the child’s case will also

be listed.
Maven Reporting
Category: | Childhood Lead (v
Select Report: | Child Cazes - Al BLLs b’ |

Start Date [BLL Draw Date]: |:| 4]
End Date [BLL Draw Dats]: I:I H

Test Type:
Capilary
Venous
Minimum BLL: | |
Maximurm BLL: | |
Caze Status:
Open
Closed
Official Town: v
Andover =
Ansonia
Azhford
Avon
Barkhamsted bt

Local Health Department: -
Bethel Health Department =
Bridgeport Health Department
Briztol-Burlington Health District
Brookfield Health Department
CT River Area Health District b

LPPCP Region:
Region 1
Region 2
Region 3
F‘.Egiun <
Unknown
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e Child Cases - Initial BLLs: This report will provide the user with a list of children and their
initial BLLs within the date range specified. All subsequent BLL will also be listed if they fall
within the selected date range.

Maven Reporting

Category: | Childhood Lead V|
Select Report: | Child Cazes - Initial BLLs e |
De=cription: Listz children whose initial BLL within the BLL

Range fallz in the date range

Start Date [BLL Draw Date]: |:| 3
End Date [BLL Draw Date]: |:| ]

Test Type:
Capillary
Venous
Minimum initial BLL: | |
Maximum initial BLL: | |
Caze Sfatus:
Open
Closed
Official Town: V.
Andover =
Anzonia
Azhford
Avon
Barkhamsted bl

Local Health Department: P
Bethel Health Departmant =]
Bridgeport Health Department
Briztol-Burlington Health District
Brookfield Health Department
CT River Area Health District bt
LPPCP Region:
Region 1
Region 2
Region 2
Region 4
Unknown
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e Environmental Case Notes: This report will provide the user with environmental case notes
from cases that were created during the selected time frame.

Maven Reporting
Category: | Childhood Lead [~ |
Select Report: | Environmental Case Notes =
Start Date [create date] [ T
End Date [create date]: |:| 21
Case Status: >
Open
Closed
Official Town:
Andover N
Ansonia
Ashford
Avon -
Local Health Department: -
Bethel Health Depariment [
Bridgeport Health Department
Bristol-Burlington Health District
Brookfield Health Department -
LPPCP Region: -
Region 1 [
Region 2 |5
Region 3 —
Region 4 _
RunReport | | ExportResults | | Dashboard | | Help |
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e Child Chelation Report: This report will provide the user with a list of children who have been
chelated within the date range selected.

Maven Reporting

Category: | Childhood Lead ||

Select Report | Child Chelation Report v |

Start Date [chelation date]: I:I H
End Date [chelation date]: I:I ]

Official Town: F
Andover =
Anzonia
Azhford
Avon
Barkhamzted bl

Local Health Department: v
Bethel Health Department =
Bridgeport Health Department
Briztol-Burlington Health Diztrict
Brocokfield Health Department
CT Riwer Area Health District b

LPPCP Region:
Region 1
Region 2
Region 2
Region 4
Unknown

Note: Report will only provide the chelation information if it has been manually entered in to the
child’s case in the Medical Status question package.
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Environmental Cases — Basic Information: This report will provide the user with a line list of basic
information for environmental cases (Case ID, Case Status, Address, Create date, Last Update
Date, Lead inspector company/department, Lead inspector name, LHD, Official town, LPPCP
region).

Maven Reporting

Category: | Childhood Lead |»|

Select Report: | Environmental Cases - Basic Information V|

Start Date [creation date]; |:| ]
End Date [creation date]: |:| H

Casze Status:

Open
Clozed

Official Town:

11T 3

Andover
Anzonia
Azhford
Avon

Barkhamsted b’

Local Health Department: ~
Bethel Health Department =
Bridgeport Health Department
Briztol-Burlington Health Diztrict
Brookfield Health Departrent
CT River Area Health District bl
LPPCP Region:
Region 1
Region 2
Region 3
Region 4
Unknown

Note: Report will only provide the information if it has been manually entered in to the case through
the question packages.
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Environmental Cases — Comprehensive Report (Abatement): This report will provide the user
with a list of environmental cases created within the date rage selected requiring abatement and all
information associated with that case.

(E.g., Case ID, Case Status, Address, Date LIRF Printed, Order Issue Date, Abatement
Required, Remediation Required, Plan Received Date, Date Lead Abatement Plan reviewed
and notification of plan status sent to property owner, ect.)

Maven Reporting

Category: | Childhood Lead (v

Select Heport: | Envirenmental Cases - Comprehensive Report (Abatement) | |

Start Date [creation date]: |:| 4]
End Date [creation dats]: |:| H

Caze Status:

Open
Closed

Official Town:

[T 3

Andover
Ansonia
Azhford
Awvon

Barkhamsted b’

Local Health Department:

”
Bethel Health Department =
Bridgeport Health Department
Briztol-Burlington Health District

Brookfield Health Department

CT River Area Health District W

LPPCP Region:
Region 1
Region 2
Region 3
Region 4
Unknown

Note: Report will only provide the information if it has been manually entered in to the case through
the question packages.
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Environmental Cases — Comprehensive Report (Inspection): This report will provide the user
with a list of all environmental cases requiring abatement and an excerpt of information entered in to
the Environmental Lead Inspection package.

Maven Reporting

Category: | Childhood Lead v |

Select Report: |En-.-irnnmsntalEaa&s-Enmprsh&naiwsF‘.spnrtnjlnapectinnj: v|

Status:
Open
Closed
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e Environmental Cases — Comprehensive Report (Remediation): This report will provide the
user with a list of environmental cases created within the date rage selected requiring
remediation and all information associated with that case.

(E.g., Case ID, Case Status, Address, Date LIRF Printed, Order Issue Date, Abatement
Required, Remediation Required, Plan Received Date, Date Lead Remediation Plan reviewed
and notification of plan status sent to property owner, ect.)

Maven Reporting

Category: | Childhood Lead ||

Select Report: | Envirenmental Cazes - Comprehenaive Report (Remadiation) » |

Start Date [creation date]: |:| H
End Date [creation date]; |:| K

Caze Status:

Open
Closed

Official Town:

IR 3

Andover
Anzonia
Azhford
Avon

Barkhamszted b

Local Health Department: A
Bethel Health Department =
Bridgeport Health Department
Briztol-Burlington Health Digtrict
Brookfield Health Department
CT River Area Health District s’
LPPCP Region:
Region 1
Region 2
Region 3
Region 4
Unknown

Note: Report will only provide the information if it has been manually entered in to the case through
the question packages.
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Environmental Cases — Confidential Information: This report will provide the user with a list of
environmental cases created within the date rage selected with basic information (e.g., creation
date, when case was last updated, LHD and LHD inspector) AND the child and child’s BLLs
associated with the environmental case.

Maven Reporting

Category: | Childhood Lead s

Select Report: | Environmental Cases - Confidential Information W |

Start Date [creation date]: |:| ]
End Date [creation date]: |:| 3

Caze Status:

Open
Clozed

Official Town:

{1 3

Andover
Anzonia
Azhford
Avon

Barkhamsted v

Local Health Department: A
Bethel Healtth Department =
Bridgeport Health Department
Briztol-Burlington Health Diztrict
Brookfield Health Department
CT River Area Health District b’
LPPCP Region:
Region 1
Region 2
Region 3
Region 4
Unknown
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To view the LSS reports:

1. Click the Reports button on the LSS Dashboard toolbar.

The Reporting screen will display.

Maven Reporting

Category: | Childhood Lead |+

Select Report: | "

| HITMEETOT | | Dazhboard | | Help

2. Select a report from the Select Report list.

Maven Reporting

Category: Chidhood Lead

Select Report;

Caze Countz - Child and Environmental

Child - AIlBLLs

Child Cases - AllBLLs

Child Cases - Initial BLLs

Child Chelation Report

Environmental Cazes - Basic Information

Environmental Cazes - Comprehenzive Report (Abatement)
Envirenmental Cases - Comprehensive Report (Ingpection)
Environmental Cazes - Comprehensgive Report (Remediation )
Environmental Cases - Confidential Information
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3. Input the criteria for that report.

Note: To select a range of Official Towns, Local Health Departments, and/or Regions the user must
hold down the shift key. Example: If Andover and Barkhamstead is selected while holding down the
shift key all towns between Andover and Barkhamstead will be included in the report.

Official Town:

Andover
Ansonia

Aszhford
Avon
Barkhamsted

Note: To select specific Official Towns, Local Health Departments, and/or Regions the user must
hold down the Control (Ctrl) key. Example: Hold Ctrl key down and click on Bethel Health
Department, Bristol-Burlington Health District, and CT River Area Health District. Only these three
departments will be included in the report.

Local Health Diepartment:

Bethel Health Department
Bridgeport Health Department

Briztol-Burlington Health District
Brookfield Health Department
CT River Area Health District

4. Click the Run Report button.

| Run Report | | Export Resultz | | Dazhboard | | Help

T

The selected report will be displayed in preview mode.

5. To print the report, click the Print button in your browser. (Note: The Print button and its location
will vary according to the browser that is being used)

Note: If the report is large in size (many columns or rows) it will not printed fully in preview
mode. It can be printed if Export Results is selected. See directions below.
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6. Close the Print window to return to the Reporting screen.

7. Click the Dashboard button to return to the LSS Dashboard.

| Run Report | | Export Resultz | | Dazhboard | | Help
A

Reports Queue

Because the “Child Cases — All BLLs” and the “Child Cases — Initial BLLs” reports have so much data to
sort through they are placed in to a reports queue while the data is being compiled. To generate and
print these two reports follow the steps above through Step 4 then:

1. Once you click on the Run Report button the following statement will appear at the top of the
screen:

The selected report has been scheduled for execution

2. The Report Schedule (see below) will appear at the bottom of the screen. This shows when the
report was placed in the queue, by whom, its status. If the Action column says “Refresh”, the
report is not complete. Click on the “Refresh” link periodically to see if the report has completed.

3. Once the report is complete the Action column will change to “Download”. Click on the
download to open in Excel.

Report Schedule

Scheduled Time Frequency Created By Status Action
121672011 01:39 PM Queued hungt [Tracy Hung] Pending Refresh

Available Reports

Create Date Created By File Action

07/01/2011 12:06 PM hungt [Tracy Hung] CHILD CASES ALL BLLS hungt 20110701120657 html Download
07/M13/2011 12:00 PM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110713120001.xls  Download
07/13/2011 12:15 PM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110713121550xls  Download
07/M13/2011 01:29 PM hungt [Tracy Hung] CHILD CASES ALL BLLS hungt 20110713132922 html Download
07M13/2011 01:32 PM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110713133231.html Download
07/18/2011 10:43 AM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110719104346.xls  Download
07/22/2011 09:11 AM  hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110722081153.xls  Download
07/26/2011 04:02 PM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110726160243.xls  Download
07/27/2011 09:11 AM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110727091139xls  Download
O7/27/2011 09:58 AM hungt [Tracy Hung] CHILD_CASES_ALL BLLS hungt_20110727095809.xls  Download
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To export areport to Excel:

1. Select a report from the Select Report list.

Maven Reporting

Category: Childhood Lead

Select Report:

Case Counts - Child and Environmental

Child - Al BLLs

Child Cases - AllBLLs

Child Cases - Initial BLLs

Child Chelation Report

Environmental Cases - Basic Information

Environmental Cazes - Comprehenzive Report (Abatement)
Environmental Cases - Comprehensive Report (Inspection)
Environmental Cazes - Comprehenzive Report (Remediation)
Environmental Cases - Confidential Information

2. Click the Export Results button.

| Run Report | | Export Resultz | | Dazhboard | | Help

T

The File Download dialog box will display

Ella Download

Do you want to open or save this file?

@ Mame: Case_Courts - Child_and Environmental.xls
Type: Microsoft Excel Worksheet
From: 10,28.0.179

[ Open J [ Save ] [ Cancel

While filez from the Internet can be uzeful, zome filez can potentially
@ harm pour cornputer. [F pou do not tugt the zource, do not open or
zave thiz file. What's the rigk?
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3. Click the Open button.

The Microsoft Excel application will open and a workbook file with the report data will be

created.

Case Counts - Child and Environmental

Report period [creation date]: 01/01/01 - 04/13/10

. Number of Number of

Local Health Department Official Town Child Cases| Environmental Cases

Bethel 1 ]

Eethel Health Department Total 1 0
Bridgepoart 124 184

Bridgepart Health Department Total 124 184
Bristol 2 12

Eristal-Burlington Health District Total 2 12
Deep River 0 2

CT River Area Health District Total ] 2
Berlin 4 2

Rocky Hill ] 2

YWethersfield 1 1

Central Connecticut Health District Total 5 5

The Microsoft Excel workbook file can be modified in the normal Excel manner.
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Appendix A: Contact Information

Overview

For technical support and related questions, contact the following support staff:

Contact Person — LSS Phone E-mail
Tracy Hung (860) 509-8030 tracy.hung@ct.gov
Jimmy Davila (860) 509-7277 jimmy.davila@ct.gov

Or contact your individual case manager for

: (860) 509-7299
assistance

Fax (860) 509-7295

Contact

State of Connecticut Department of Public Health —

860) 509-7299
Lead and Healthy Homes Program (860)
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Appendix B: LSS Dashboard Icons

Overview

The icons in the generic Maven LSS Dashboard for the user are:

Create Event

Used to create a child (Blood Lead — Child or Blood Lead — not classified) or
property case

Search Event

Used to search for an child or property case

Used to print the event case report, letters or other forms specific to the open

Print Event
event
Workflow Used to view user specified workflow queues
Tasks Used to assign and update status of specific tasks
Linked Displays linked events/contacts and provides the ability to manually link events
Events/Contacts play P y y

Import Roster

Batch data importing (Laboratory Data, Vital Records, & Medicaid)

Reports Users can view and print reports from data entered in to the LSS
Lock Event Locks event so no changes can be made
User . . .

. Used to update user information and change log in password
Information

Share Event

Provides the user the ability to share a case with someone who would not
ordinarily have permissions to see it

Recent Events

Provides easy access to the previous 30 cases that have been worked on by
the current user

Delete Event

EE0EB0BR0E nRL

Delete child or property event
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Appendix C: Glossary of LSS Terminology

Overview

Some of the commonly used terms and abbreviations in LSS are:

Term Meaning
CDC Centers for Disease Control
DPH Department of Public Health
Event Child or Property case
LHD Local Health Department
LSS Lead Surveillance System

Pre-defined rules in the LSS that allow a user the ability to perform certain

(T

Permission actions, such as “create an event”, “run a report” or “create a new user’

Print Template Automatically print letters with pre-populated information from within the LSS

Question An organized set of information about an event
Package

Role A group of permissions

User A person who uses the LSS

A mechanism for users to delegate assignments or work to others; may be
Task related to a specific event or may be event-independent

An internally-monitored mechanism within LSS to identify events and tasks that
Workflow require user attention
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Appendix D: Print Templates

Overview
Copies of the Print Templates that are available in the LSS are below.

Note: If you input the required information in the system, the fields that say “Insert...” will be
automatically completed.

Letter for Unconfirmed Capillary 10 or higher:

{Insert Date}

To the Parents/Guardians of {Insert Child Name}
{Insert Child’s Address}

Dear Parents/Guardians of {Insert Child’'s Name},

It has been reported to the {Insert Local Health Department Name} that your child {Insert Child Name}
has a capillary blood lead level of {Insert Lead Test Result} ug/dL from blood test taken on {Insert Date
of Collection}. {Insert Child Name} has a blood lead level that needs further care by their doctor. Your
doctor should retest your child with a venous test (blood sample from the arm) by {Due Date of Next
Test}. The guidelines for retesting are as follows:

Capillary Test Results Venous Test Needed
10-19ug/dL within 3 months
20-44 pg/dL 1 month to1 week
45-59ug/dL within 48 hours
60-69ug/dL within 24 hours
> 70ug/dL immediately

Information about lead poisoning and how you can reduce your child’s exposure to lead hazards are
enclosed. You can find additional lead poisoning prevention information at the Connecticut Department
of Public Health Lead Poisoning Prevention and Control Program’s website at: www.ct.gov/dph/lead.

By following the advice of your child’s doctor and using the information in this packet, you can help to
improve your child’s health and reduce his/her blood lead level. If you have any questions or concerns,
please do not hesitate to contact me at {Insert Local Health Department Telephone Number}.

| wish you and your child good health.

Sincerely,

{Insert Person’s Name}

{Insert Local Health Department Name}
Childhood Lead Poisoning Prevention Program
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Lead Test Reminder Letter:

{Insert Date}

To the Parents/Guardians of {Insert Child Name}
{Insert Child’s Address}

Dear Parents/Guardians of {Insert Child’'s Name},

| would just like to remind you that your child {Insert Child’s Name} is due for a follow-up venous blood
lead test by {Due Date of Test} because of his/her most recent blood lead test taken on {Insert Date of
Most Recent Collection} with a result of {Insert Lead Level} ng/dL. Please contact your doctor’s office to
schedule a time to get your child retested. If your child has had blood taken recently, contact his/her
doctor to check on their blood lead test result.

Thank you in advanced for your time. Contact me at {Insert Local Health Department Telephone
Number} with any questions or concerns.

Sincerely,

{Insert Person’s Name}
{Insert Local Health Department Name}
Childhood Lead Poisoning Prevention Program
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Letter for Overdue Lead Test:
{Insert Date}

To the Parents/Guardians of {Insert Child Name}
{Insert Child’s Address}

Dear Parents/Guardians of {Insert Child’'s Name},

It is extremely important that you contact your child’s doctor and take {Insert Child Name} for a venous
blood lead test (blood sample taken from the arm). The last blood lead test | have on record for your
child was {Insert Lead Level} pg/dL from a blood test done on {Insert Date of Collection}. Your child is
{Insert # of months/weeks over due for testing} month(s) over due for testing. You, as a parent, have an
obligation to follow through with the appropriate health care needs of your child.

If you have already scheduled or had a retest done please disregard this reminder. Please contact me
as soon as possible to let me know you have followed through and provide me with the updated
information. Your child’s health is of great concern to us.

Sincerely,

{Insert Person’s Name}

{Insert Local Health Department Name}
Childhood Lead Poisoning Prevention Program

First Reminder
Second Reminder

Third Reminder / DCF Referral
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Letter for Initial Venous BLL Testing:
{Insert Date}

To the Parents/Guardians of {Insert Child Name}
{Insert Child’s Address}

Dear Parents/Guardians of {Insert Child’'s Name},

It has been reported to the {Insert Local Health Department Name} that your child {Insert Child Name}
has a venous blood lead level of {Insert Lead Level} ug/dL from a blood test done on {Insert Date of
Collection}. Your child has a blood lead level that concerns us and it needs to be monitored by your
child’s doctor and us. Your doctor should retest your child with a venous test (blood sample from the
arm) by {Due Date of Next Test}. The guidelines for retesting are as follows:

1° Venous Test Results 2" Venous Test Needed
10-14pg/dL 3 months
15-19ug/dL 1-3 months
20-24ug/dL Within 1-3 months
25-44ug/dL 2 weeks-1 month
> 45ug/dL As soon as possible

Information about lead poisoning and how you can reduce your child’s exposure to lead hazards are
enclosed. You can find additional lead poisoning prevention information at the Connecticut Department
of Public Health Lead Poisoning Prevention and Control Program’s website at: www.ct.gov/dph/lead.

By following the advice of your child’s doctor and using the information in this packet, you can help to
improve your child’s health and reduce his/her blood lead level. If you have any questions or concerns,
please do not hesitate to contact me at {Insert Local Health Department Telephone Number}.

| wish you and your child good health.

Sincerely,

{Insert Person’s Name}

{Insert Local Health Department Name}
Childhood Lead Poisoning Prevention Program
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Letter for Decreasing BLLs:
{Insert Date}

To the Parents/Guardians of {Insert Child Name}
{Insert Child’s Address}

Dear Parents/Guardians of {Insert Child’'s Name},

It has been reported to the {Insert Local Health Department Name} that your child {Insert Child
Name}'s blood lead level of {Insert Lead Level} ug/dL from a blood lead test done on {Insert Date of
Collection} has been decreasing. Your child’s doctor may decide to test the blood lead level less
often. If so, your doctor should retest your child with a venous test (blood sample from the arm) by
{Due Date of Next Test}. The guidelines for retesting are as follows:

1°' Venous Test Results 2" Venous Test Needed
10-14pg/dL 6-9 months
15-19ug/dL 3-6 months
20-24png/dL 1-3 months
25-44ug/dL 1 month

Information about lead poisoning and how you can reduce your child’s exposure to lead hazards have
been previously sent to you. You can find additional lead poisoning prevention information at the
Connecticut Department of Public Health Lead Poisoning Prevention and Control Program’s website

at: www.ct.gov/dph/lead.

By following the advice of your child’s doctor you can help to improve your child’s health and reduce
his/her blood lead level. If you have any questions or concerns, please do not hesitate to contact me
at {Insert Local Health Department Telephone Number}.

| wish you and your child good health.

Sincerely,

{Insert Person’s Name}

{Insert Local Health Department Name}
Childhood Lead Poisoning Prevention Program
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Lead Inspection and Summary Report:

STATE OF CONNECTICUT

DEPARTMENT OF PUELIC HEALTH

LEAD INSPECTION AND TESTING SUMMARY FOEM

This lead inspection and testing summary form must be completed and sent to the property ownerof the property in
accordance with Section 19a-111c-3 (g) of the regulations o f Connecticut State Agences concerning Lead Poisoning
Prevention and Control. A Comprehensive Lead Inspection is one performed to satisfy CGS 19a-111 (epidemiological
investization) and CGS 19a-110(d) (on-site inspection). Bare soil areas, dust and water are required to be tested for the
presence of lead as part of a comprehensive lead inspection

PROPERTY INSPECTEDZ'TESTED

(Check): Fasidence[] Child Day Cars Cantar/Group Day Cars Horgk [0 Family Day Care Homs [
Mamea: Name:

(Check One): Comphansivel zad Inspection® ] Limitad Tasting O

Streat Addrass: Apt.2 Floor:

City/Town: Zip Coda: Talephona:

If Apartment, Murmber of Units: Year Property Built:

FROFPERTY OWNER

Mamsa:

Straat Addrass: Cityr:

Stata: Zip Coda: Talaphons:

INSPECTING ENTITY

A, If Consultant Contractor:

Namsa:

Streat Addrass:

Citw: Stata: Zip Coda:

Consultart Licsnss Mumber

Inspactor’s Nama: Tzlephona:

Inspector’s Cartification Mumber:

B. If Code Enforcement Agency:

Diepartment Mams:

Strest Addrass:

City: State: Zip Coda:
Inspector’s Mama: Tealzphons:

To Parent of Child with Confirmed EBLL >=10 ng/dL extended testing — late followup
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Datz of Inspactor’ s Initial Traimine: Dtz of Latast Bafreshar Trainine:
INSPECTION INFOBRMATION Beginning and End Date(s) of Inspection: ! !

For sach daw that theinspactionwas conductad consant was given byan adult occupant ofthe dwelling unit to enter and inspact all
arzas of the dwelling that ars underthe control ofthat individual orto which that individnal has lagitimate aceass.

[ Yes O Mo

Name of parson 18 vaars ofags or oldar who granted consant: Aga: Data:
Mame of person 18 vears ofage or oldar who pranted consant: Agz: Data:
A, Were Lead-Based Surfaces Identified? (Check One) [ Vs O Mo

Ifvas, complats the tablas balow. Deata in tablas mavnot indicats all identifiad lead-basad surfacas.

EXTERIOR | Foundation | Siding&/or | Stairs &'or | Porch &/or | Doos | Windows | Garags &/or
Lzad-Based Trim Stair Porch &'or | &/or Trim | Garags
Surfacas Componats | Componant | Trim Componants
Daterioratad

Intact

& (X = positivelocation)

INTERIOR | Floors | Bassboards | Walls | Ceilings | Stairs &/or | Doos | Windows | Closst
Lzad-Based Stair &lor | &lor Cabinat
Surfacas Componants | Trim | Trim Componants
Disteriorated

Intact

(¥ _=positive location)

Wara rooms, areas or componsnts inacces sible during inspection T (Check On=) [ Yes [ Mo
Listanv inaccessiblalocations:

B. Indicate Potential Lead Hazards Identified:

(Check All That Apply) Lead Hazard | Floors | Window | Window | Soil Watar Paint Paint
Was drinking watsr tastad for lead? Locations Sills Walls (XEF) Chip
O Yes O Mo
Was dust tastad forlsad? (Enter highest
O ves O He result for zach)

Was bars soil testad for lead?

[0 ¥e: O Mo OO M/A Ifwes, complets the adjacent tabla

Par saction 19a-11 le-4{a) or19a-111c-5(z) and 19a-111e-2{2) of thaLead Poisoning Prevention and Control Fagnlations:

A lead abatement planis reqguired for this property: O Yes [0 No
Alzad manaremeant plan is raquirad for this propartv: 0 Yes O No

Alzad hazard remadistion plan is required for this property: [ Yes [0 No
A lzad manapement plan is raquirad for this propertv: 0 Yes O No

Inspactor’s Signaturs: Data:

The faderal Easidantial I sad-Bassd Paint Hazard Raduction Act, 4217.5.C. 48524, raquires sellers andlandlords of most residantial
housing built bafore 1978 to disclose all available records and reports concerning lead-based paint and/'or lzad-based paint hazards,
including the tast results contsined orraferenced in this notice, to purchassrs and tenants at the time of sals or leass oruponlesass
renawal. This disclosurs mmst oocur evenif hazard reduction or abatement has bean complatad. Failure to disclosa thass tast results is
aviolation of the U5 Departmant of Housing and Urban Dievelopmant and the U5, Envirommental Proection Assnevregulations at
24 CFF.Part 35 and 40 CFE. Part 74 5 and can rasult in a finsof upto 311,000 par violation To find out more infommation abowut vour
obligations undsrfedaral lead-based paint requirsmants, call 1-800-424-LEAD.

I have receiveda copyof this surmmary report frommyv landlord'property mansperand have been infommed that I can obtain furthar
information aboutthe tasting reslts from the raport by contacting the property owner listedabove.

Basident’s Sienatrs: Data:

To Parent of Child with Confirmed EBLL >=10 ng/dL extended testing — late followup
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Lead Abatement Order:

LEAD ABATEMENT ORDER

ISSUED TO:

Following an inspection conducted on of a dwelling and the
adjoining premises owned by you, or under your charge and located at

, it has been determined that there exist toxic
levels of lead in or on the dwelling and/or on the premises surrounding said dwelling. It has also been
determined that at least one child less than six (6) years of age resides in the dwelling. Moreover,
there has been reported an elevated blood lead level in at least one child residing in the dwelling
located at

Pursuant to Connecticut General Statutes Section 19a-111 et seg. and its accompanying regulations,
the owner of any dwelling in which the paint, plaster or other materials contain toxic levels of lead
and in which children under the age of six reside, shall abate or manage the dangerous materials in a
manner consistent with the regulations. Sections 19a-111-2(a), (b), (c) and (d) of the Connecticut
regulations governing lead poisoning prevention and control provide that:

When a child resides in a dwelling unit all defective lead-based surfaces shall be abated.

When a child resides in a dwelling all defective exterior surfaces and all defective surfaces in
common areas containing toxic levels of lead shall be abated.

When a child has an elevated blood lead level then abatement shall include all lead-based
chewable surfaces whether or not that surface is defective and all lead-based movable parts of
windows and surfaces that rub against movable parts of windows.

When a child resides in a dwelling requiring lead abatement, interior dust, drinking water and
exterior soil shall be assessed. When soil or sand areas that are not covered by grass, sod, other
live ground covers, wood chips, gravel, artificial turf, or similar covering are found to contain
lead concentrations in excess of 400 parts per million, such bare soil or sand areas shall be abated.
When lead dust hazards are found to be a source or a potential source of elevated blood lead in a
child, lead dust shall be reduced to a safe level using appropriate cleaning methods. When lead in
drinking water is determined to be a source or potential source of elevated blood lead in a child,
appropriate remedial action approved by the local director of health shall be implemented.

Pursuant to Section 19a-111-3(f) of the regulations, authority is vested in the local code enforcement
agency to issue an order to correct all defective lead-based surfaces requiring abatement and soil areas
identified as a source, or potential source for elevated blood lead.

YOU ARE THEREFORE, HEREBY ORDERED PURSUANT TO SECTION 19a-111 OF THE

CONNECTICUT GENERAL STATUTES AND SECTIONS 19a-111-2(e),
19a-111-3(f), AND 19a-111-4(c) OF THE REGULATIONS TO:
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Adequately abate by proper preparation, containment, abatement, clean-up, and waste disposal ALL
DEFECTIVE PAINT, PLASTER OR OTHER MATERIAL CONTAINING TOXIC LEVELS OF
LEAD on both the interior and exterior surfaces and soil of said property as more specifically
described in the attached document.

Adequately abate by proper preparation, containment, abatement, clean-up, and waste disposal ALL
INTACT LEAD-BASED CHEWABLE SURFACES AND ALL LEAD-BASED MOVABLE
PARTS OF WINDOWS AND SURFACES THAT RUB AGAINST MOVABLE PARTS OF
WINDOWS as more specifically described in the attached document.

Eliminate LEAD DUST HAZARDS that were found to be a source or a potential source of elevated
blood lead in a child using appropriate cleaning methods.

Address the LEVEL OF LEAD IN DRINKING WATER that was determined to be a source or
potential source of elevated blood lead in a child utilizing appropriate remedial action that has been
approved by me.

Adequately manage ALL INTACT SURFACES CONTAINING TOXIC LEVELS OF LEAD THAT
WILL REMAIN AND NOT BE ABATED AT THIS TIME as more specifically described in the
attached document. (These surfaces may be abated as opposed to managed in place at your
discretion, but must then be addressed within the lead abatement plan - see below).

FURTHER, IT IS HEREBY ORDERED, that:

You are to submit a written lead abatement plan to me within days of this order pursuant to
Sections 19a-111-4 and 19a-111-5 of the regulations.

You are to prepare a written lead management plan addressing intact lead-based surfaces that will
remain and not be abated at this time. This management plan will be prepared within 60 days of the
date that inspection results were received pursuant to Section 19a-111-2(e) of the regulations. This
plan shall be transferred with ownership upon transfer of title.

Dated at , Connecticut this day of , 200

Director of Health For (town, city, borough or health district)

AUTHORITY: Connecticut General Statutes Sections 19a-111 et seq. and 19a-206 et
seq.; Regulations of Connecticut State Agencies Section 19a-111-1 et seq.

PENALTY: Connecticut General Statutes Sections 19a-206(b)(2) and (e) and 19a-230.

B R R R S R R R R R R R S R R R R R S R R S R

The federal Residential Lead-Based Paint Hazard Reduction Act, 42 U.S.C. 4852d, requires sellers
and landlords of most residential housing built before 1978 to disclose all available records and
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reports concerning lead-based paint and/or lead-based paint hazards, including the test results
contained or referenced in this notice, to purchasers and tenants at the time of sale or lease or upon
lease renewal. This disclosure must occur even if hazard reduction or abatement has been completed.
Failure to disclose these test results is a violation of the U.S. Department of Housing and Urban
Development and the U.S. Environmental Protection Agency regulations at 24 CFR Part 35 and 40
CFR Part 745 and can result in a fine of up to $11,000 per violation. To find out more information
about your obligations under federal lead-based paint requirements, call 1-800-424-LEAD.

RIGHT OF APPEAL.: Connecticut General Statutes Sec. 19a-229 states “Any person aggrieved by
an order issued by a town, city or borough director of health may appeal to the Commissioner of
Public Health not later than three business days after the date of such person’s receipt of such order,
who shall thereupon immediately notify the authority from whose order the appeal was taken, and
examine into the merits of such case, and may vacate modify, or affirm such order.”

There are two ways to appeal this order; both methods require action not later than three business
days after you receive the order.

@ You may appeal the order by delivering your written appeal to the Department not later than
three business days after you receive the order. You may deliver it to the Department either
in person or by facsimile. The Department’s address and facsimile number are:

Department of Public Health
Public Health Hearing Office
410 Capitol Avenue MS 13 PHO
P.O. Box 340308
Hartford, CT 06134-0308
Facsimile: (860) 509-7553

If you chose this method of appeal, you need do nothing more to perfect your appeal, unless
instructed otherwise by the Department.

2 You may also appeal the order by calling the Department not later than three business days
after receipt of the order at one of the following numbers: (860) 509-7648 or (888) 891-
9177. It is sufficient to leave a message with your name, number and a description of the
order you are appealing.

If you appeal the order by calling one of the telephone numbers listed above, the telephone
call must be followed up with a written notice of appeal that must be received by the
Department within ten days of the telephonic notice.

PLEASE NOTE: It is not sufficient that the written notification be postmarked within ten
days. It must be received by the department within ten days. Delays caused by the Post
Office will not excuse failure to comply with this requirement.

The written notice of appeal following the telephonic notice may be delivered to the
Department in person, by facsimile, or by first class or certified mail. The Department’s
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address and facsimile number are provided above. If you chose to send the written notice of
appeal by first class mail or certified mail, please use the address provided below.

Department of Public Health
Public Health Hearing Office
410 Capitol Avenue MS 13 PHO
P.O. Box 340308
Hartford, CT 06134-0308

The Regulations of Connecticut State Agencies provide:

Sec. 19a-9-8: Date due when due date falls on a date the department is closed. If the last day of any
statutory or regulatory time frame falls on a day on which the department is closed, any paper may be
filed or any required action may be taken on the next business day the department is open. Such
filing or action shall be deemed to have the same legal effect as if done prior to the expiration of the
time frame.

Sec. 19a-9-14: Appeals of orders issued by a town, city, borough, or district director of health.
[Subsections (a), (c), (d), (e) and (f)]

(a) Any person aggrieved by an order issued by a local director of health may appeal said order to the
commissioner.

(c) The notice of appeal shall state:
(1) the name, address, and telephone number of the person claiming to be aggrieved;
(2) the name of the issuing authority;
(3) the way in which the order adversely affects the person claiming to be aggrieved;
(4) the order being appealed; and
(5) the grounds for appeal.

(d) Telephonic notice of appeal to the office of the commissioner shall be satisfactory as the initial
notice of appeal, provided written notice of appeal from the person claiming to be aggrieved is
received by the department within ten (10) days of the telephonic notice.

(e) An appeal from an order issued by a town, city, borough, or district director of health shall be a
de novo proceeding in accordance with the regulations governing contested cases as set forth in
sections 19a-9-1 through 19a-9-29 of the Regulations of Connecticut State Agencies.

() Any order issued by a town, city, borough, or district director of health shall include a notice of
the right to appeal which shall indicate the name and telephone number of the commissioner or
the commissioner’s designee, and shall be accompanied by copies of sections 19a-9-8 and 19a-9-
14 of the Regulations of Connecticut State Agencies.

Orderfr10
10/23/2003
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