Connecticut EMS Statewide Opioid DPH)
Reporting Directive (SWORD)

Connecticut Department
of Public Health

Public Act 18-166 requires that EMS personnel report all cases of opioid overdose.

What must EMS report?

Report any suspected opioid overdose case. This may include patients who do not receive naloxone
or patients who refuse transportation.

Who must call?

The highest level EMS provider on the scene is responsible for calling if no transport is initiated. If the
patient is transported, the highest level EMS provider on the transport unit (can be an
intercept paramedic) is responsible for the call to the Connecticut Poison Control Center (CPCC) at
1-800-222-1222. Make the call as soon as possible after patient care. This information will be used
in real-time to predict surges in overdose cases.
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