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Introduction 
 

The Office of Emergency Medical Services (OEMS) has statutory authority for statewide collection of 

EMS data1 and Trauma Registry information.2  OEMS interacts within a large network of local, regional, 

statewide, and national stakeholders and shares data with the National Emergency Medical Services 

Information System (NEMSIS).  The office works with federal partners and software vendors to 

standardize submissions and assure the correct processing of records.   

Data collection for Year 2017 onward was based on the NEMSIS version 3.4.0.  This report is based on 

year 2020 prehospital data submitted to OEMS via the Image Trend Elite application for incidents that 

occurred from January 1, 2020 through December 31, 2020.  Approximately 780,000 records are 

submitted to the database annually.  

Background and Methods 
 

The purpose of this report is to provide statistics on Connecticut EMS calls filtered by gender, age, day of 

the week, time of day and other factors.  

The denominators in these reports are based on 2020 911 calls only, except for the Type of Service 

Requested report, which reports the volume of all calls, differentiated by type.  The reports were run in 

the Image Trend application while the data was transformed, and charts created in Microsoft Excel.  

The response times for towns and agencies include all 911 calls and reflect the response times provided. 

The response time Unit Notified by Dispatch to Unit Arrived on Scene was used as the time metric for 

comparison between agencies and towns.  This metric was chosen as it provides a representation of the 

time it takes a unit to respond to the location where a patient was expected to be waiting.  

 

  

 
1 Connecticut General Statutes Section 19a-177(8)(A) designates the Commissioner of Public Health to collect information on prehospital care 
rendered by each licensed ambulance service or certified ambulance service that provides emergency medical services. 
 
2 Section 19a-177-7 of the Regulations of Connecticut State Agencies requires that each licensed Connecticut acute care hospital must submit 
information to the trauma registry for analysis and evaluation of the quality of care of trauma patients.  Records in the trauma registry include all 
admitted trauma patients, trauma patients who died, trauma patients who were transferred and all patients with traumatic brain injury. 
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2020 EMS Data at a Glance 
 

 

  

 

 

Total EMS Calls 779,016 

(includes 594,599 calls for 911, 32,103 Interfacility 

Transports, 41,848 refused calls and 3,146 mutual aid calls) 

Number of Agencies submitting data - 

175 

Number of Agencies not submitting data - 

0 

 

70% of calls required Advanced Life Support (ALS)  

30% of calls required Basic Life Support (BLS) 

 

13 minute average 

response time to scene ς 

Statewide 

 

 

15 minute average 

response time to scene ς 

Rural towns 

 

10 minute average 

response time to scene ς 

Urban 

 

13 minute average 

response time to scene ς 

Suburban towns 
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EMS Summary Statistics, 2020 
 

Table 1: Agencies Submitting Data by Level of Service, 2020 

Agencies providing ALS services Agencies providing BLS services 

Access Ambulance Service (d/b/a SKMP Enterprises Inc.) Access Ambulance Service (d/b/a SKMP Enterprises Inc.) 

Aetna Ambulance Service Inc. Aetna Ambulance Service Inc. 

Ambulance Service of Manchester LLC Ambulance Service of Manchester LLC 

American Ambulance Service Inc. American Ambulance Service Inc. 

American Legion Ambulance Fund American Legion Ambulance Fund 

American Medical Response (AMR) - Statewide American Medical Response (AMR) - Statewide 

AMR Bridgeport AMR New Haven 

AMR Hartford Andover Volunteer Fire Department 

AMR New Haven Ansonia Rescue & Medical Services 

AMR Waterbury Ashford Volunteer Fire Department 

Andover Volunteer Fire Department Baltic Fire Department 

Bantam Fire Company Bantam Fire Company 

Bethany Volunteer Fire Department Ambulance Beacon Hose 

Bethel Police Paramedic Division Bethany Volunteer Fire Department Ambulance 

Bethlehem Ambulance Association Bethel Volunteer Fire Department 

Bloomfield Volunteer Ambulance Bethlehem Ambulance Association 

Bozrah Volunteer Fire Company Bloomfield Volunteer Ambulance 

Bradley Airport Emergency Bozrah Volunteer Fire Company 

Branford Fire Department - EMS Bradley Airport Emergency 

Bristol Hospital EMS, LLC Branford Fire Department - EMS 

Brookfield Volunteer Fire Company Bridgewater Volunteer Fire Department 

Burlington Volunteer Fire Department Bristol Hospital EMS, LLC 

Canterbury Volunteer Fire Company, Inc. Brookfield Volunteer Fire Company 

Canton Volunteer Fire & EMS Burlington Volunteer Fire Department 

Chesterfield Fire Company Canterbury Volunteer Fire Company, Inc. 

Cromwell Fire Department Canton Volunteer Fire & EMS 

Danbury EMS (d/b/a  Nuvance Health Ambulance) Chester Hose Company 

Darien EMS - Post 53 Chesterfield Fire Company 

Deep River Ambulance Association Clinton Volunteer Fire Department 

East Hartford Fire Department Colchester Hayward Volunteer Fire Company 

East Haven Fire Department 
Collins Aerospace Emergency Services (Hamilton 
Sundstrand) 

East Windsor Ambulance Association Columbia Fire Department 

Echo Hose Hook & Ladder Volunteer Ambulance Community Fire Company 

Electric Boat Corporation Cornwall Volunteer Fire Department 

Ellington Volunteer Ambulance Corps Cromwell Fire Department 

Enfield Community Ambulance Darien EMS - Post 53 
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Agencies providing ALS services Agencies providing BLS services 

First Fire Taxation District of West Haven Deep River Ambulance Association 

Gardner Lake Volunteer Fire Company Durham Volunteer Ambulance Corps 

Georgetown Volunteer Fire Department East Haddam Ambulance Association Inc. 

Goshen Volunteer Fire Company East Hampton Ambulance Association 

Granby Ambulance Association East Hartford Fire Department 

Greenwich EMS East Haven Fire Department 

Groton Ambulance Association East Lyme Ambulance 

Guilford Fire Department Ambulance East Windsor Ambulance Association 

Haddam Volunteer Ambulance Service Easton Volunteer EMS 

Hamden Fire Department Echo Hose Hook & Ladder Volunteer Ambulance 

Hebron Volunteer Fire Department Electric Boat Corporation 

Heritage Village Ambulance Association Ellington Volunteer Ambulance Corps 

Hunter's Ambulance Service Enfield Community Ambulance 

KB Ambulance Corps Inc. Essex Ambulance Association 

Killingworth Ambulance Association Falls Village Volunteer Fire Department 

Lawrence & Memorial Hospital First Fire Taxation District of West Haven 

LIFE STAR Air Medical Program Franklin Volunteer Fire Department 

Litchfield Volunteer Ambulance Association Gardner Lake Volunteer Fire Company 

Lyme Ambulance Association Georgetown Volunteer Fire Department 

Madison Ambulance Association Inc. Glastonbury Volunteer Ambulance Association 

Manchester Fire Department Goshen Volunteer Fire Company 

Middlesex Hospital Granby Ambulance Association 

Milford Fire Department - EMS Greenwich EMS 

Mohegan Fire Company Groton Ambulance Association 

Mohegan Tribal Fire Department Guilford Fire Department Ambulance 

Monroe Volunteer EMS Haddam Volunteer Ambulance Service 

Montville Fire Company Ambulance Hamden Fire Department 

Mortlake Fire Company Inc. Harwinton Ambulance Association 

Naugatuck Ambulance Corps Inc. Hebron Volunteer Fire Department 

Nelson Ambulance Service Heritage Village Ambulance Association 

New Britain EMS Hunter's Ambulance Service 

New Fairfield Volunteer Fire Department KB Ambulance Corps Inc. 

New Hartford Volunteer Fire Department Ambulance 
Services Kent Fire Department 

New Haven Fire Department Killingworth Ambulance Association 

New London Fire Department Lebanon Volunteer Fire Department Inc. 

New Milford Community Ambulance Lisbon Fire Department Inc. 

Newington Volunteer Ambulance Corps Litchfield Volunteer Ambulance Association 

Newtown Volunteer Ambulance Corps Lyme Ambulance Association 

Norfolk Lions Club Ambulance Madison Ambulance Association Inc. 

North Branford Fire Department Ambulance Company Manchester Fire Department 
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Agencies providing ALS services Agencies providing BLS services 

#4 

North Canaan Volunteer Ambulance Corps Mansfield Division of Fire and Emergency 

North Haven Fire Department Middlebury Fire Department 

Northern Duchess Paramed Middlesex Hospital 

Norwalk Hospital Association Milford Fire Department - EMS 

Old Saybrook Ambulance Association Mohegan Fire Company 

Plymouth Volunteer Ambulance Corps Mohegan Tribal Fire Department 

Putnam E.M.S. Ambulance Service Inc. Monroe Volunteer EMS 

Redding Fire District Montville Fire Company Ambulance 

Ridgefield Fire Department Mortlake Fire Company Inc. 

Rocky Hill Volunteer Ambulance Mystic River Ambulance Association 

Roxbury Ambulance Association Naugatuck Ambulance Corps Inc. 

Seymour Ambulance Nelson Ambulance Service 

Sherman Volunteer Fire Department New Britain EMS 

Simsbury Volunteer Ambulance Association New Canaan Volunteer Ambulance Corps 

Somers Fire Department Ambulance Division New Fairfield Volunteer Fire Department 

Southbury Ambulance Association 
New Hartford Volunteer Fire Department Ambulance 
Services 

Stafford Ambulance Association New London Fire Department 

Stamford EMS Inc. New Milford Community Ambulance 

Stonington Volunteer Ambulance Corps Newington Volunteer Ambulance Corps 

Stony Hill Volunteer Fire Company Newtown Volunteer Ambulance Corps 

Stratford EMS Norfolk Lions Club Ambulance 

Suffield Volunteer Ambulance Association 
North Branford Fire Department Ambulance Company 
#4 

Tolland Fire Department North Canaan Volunteer Ambulance Corps 

Town of Coventry Fire/EMS North Haven Fire Department 

Trinity Health of New England EMS Norwalk Hospital Association 

Trumbull EMS Oakdale Fire Company 

UCONN Fire Department Old Lyme South End Volunteer Ambulance Association 

UCONN Health Center Fire Department Old Saybrook Ambulance Association 

Valley EMS Oxford Ambulance Association, Inc. 

Vernon Fire Department Pfizer Inc. 

Voluntown Volunteer Fire Company #1 Plymouth Volunteer Ambulance Corps 

Wallingford Department of Fire Services Poquetanuck Volunteer Fire Department 

Washington Ambulance Association Inc. 
Pratt & Whitney Division of United Technologies 
Corporation 

West Hartford Fire Department Pratt & Whitney - Med Team - Middletown 

West Haven Fire Department - Allingtown  (City of West 
Haven 3rd District) Putnam E.M.S. Ambulance Service Inc. 

West Redding Volunteer Fire Department District Redding Fire District 
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Agencies providing ALS services Agencies providing BLS services 

Company 

West Shore Fire District  (City of West Haven - 2nd 
District) Ridgefield Fire Department 

Westbrook Ambulance Association Rocky Hill Volunteer Ambulance 

Westerly RI Ambulance  Roxbury Ambulance Association 

Western CT Health Network Affiliates d/b/a Nuvance 
Health Ambulance Roy B. Pettengill Ambulance 

Weston Volunteer EMS Salisbury Volunteer Ambulance Service 

Westport EMS Scotland Fire Department 

Willimantic Fire Department Seymour Ambulance 

Willington Fire Department Sharon Fire Department Ambulance Squad 

Wilton Volunteer Ambulance Sherman Volunteer Fire Department 

Windham Community Memorial Hospital Sikorsky Aircraft Corporation 

Windsor Locks Lions Club Ambulance Simsbury Volunteer Ambulance Association 

Windsor Volunteer Ambulance Inc., d/b/a Windsor EMS Somers Fire Department Ambulance Division 

Winsted Area Ambulance Association Southbury Ambulance Association 

Wolcott Volunteer Ambulance Stafford Ambulance Association 

 Stamford EMS Inc. 

 Stonington Volunteer Ambulance Corps 

 Stony Hill Volunteer Fire Company 

 Storm Engine Company Ambulance & Rescue Corps 

 Stratford EMS 

 Submarine Base Fire Department 

 Suffield Volunteer Ambulance Association 

 Thomaston Volunteer Ambulance Corps, Inc. 

 Tolland Fire Department 

 Town of Coventry Fire/EMS 

 Trinity Health of New England EMS 

 Trumbull EMS 

 UCONN Fire Department 

 Valley EMS 

 Vernon Fire Department 

 Voluntown Volunteer Fire Company #1 

 Wallingford Department of Fire Services 

 Warren Volunteer Fire Company Inc. 

 Washington Ambulance Association Inc. 

 Waterford Ambulance Association 

 West Hartford Fire Department 

 

West Haven Fire Department - Allingtown  (City of West 
Haven 3rd District) 

 West Redding Volunteer Fire Department District 
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Agencies providing ALS services Agencies providing BLS services 

Company 

 

West Shore Fire District  (City of West Haven - 2nd 
District) 

 Westbrook Ambulance Association 

 Westerly RI Ambulance  

 

Western CT Health Network Affiliates d/b/a Nuvance 
Health Ambulance 

 Weston Volunteer EMS 

 Westport EMS 

 Wethersfield Volunteer Ambulance Association 

 Willimantic Fire Department 

 Willington Fire Department 

 Wilton Volunteer Ambulance 

 Windsor Locks Lions Club Ambulance 

 Windsor Volunteer Ambulance Inc., d/b/a Windsor EMS 

 Winsted Area Ambulance Association 

 Wolcott Volunteer Ambulance 

 Woodbury Ambulance Association 

 Woodstock EMS/Woodstock Volunteer Fire Association 
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Table 2: Active Agencies with Incomplete Data, 2020 

Incomplete Data Submitted 

All agencies have submitted data 
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Table 3: Average Response Times (in Minutes) ς by Rural/Suburban/Urban Classification 

ς Unit Notified by Dispatch to Unit Arrived on Scene 
Note: Some cities and towns may appear more than once because they are listed with their town name, 

Town of, and City of.  

Rural Avg Suburban Avg Urban Avg 

Andover 14 Avon 9 Ansonia 8 

Ashford 17 Beacon Falls 13 Bridgeport 9 

Bethany 15 Berlin 7 Bristol 13 

Bethlehem 18 Bethel 7 City of Bridgeport 6 

Brooklyn 16 Bloomfield 13 City of Bristol 9 

Burlington 12 Branford 13 City of Danbury 9 

Canaan 8 Brookfield 5 City of Hartford 6 

Canterbury 19 Canton 7 City of Meriden 7 

Chaplin 13 Cheshire 8 City of Milford 9 

Chester 23 City of Groton 20 City of New Britain 9 

Columbia 9 City of Middletown 8 City of New Haven 2 

Cornwall 20 City of New London 23 City of Stamford 11 

Deep River 15 City of Norwich 8 City of Waterbury 8 

Durham 10 City of Shelton 45 City of West Haven 27 

East Granby 10 City of Torrington 7 Danbury 25 

East Haddam 12 Clinton 12 East Hartford 8 

Eastford 26 Colchester 14 Fairfield 8 

Easton 14 Coventry 10 Greenwich 6 

Franklin 16 Cromwell 10 Hamden 10 

Haddam 20 Darien 11 Hartford 8 

Hampton 16 Derby 12 Manchester 7 

Harwinton 11 East Hampton 16 Meriden 17 

Hebron 14 East Haven 11 Milford 20 

Kent 19 Ellington 11 New Britain 15 

Killingworth 18 Enfield 9 New Haven 9 

Lebanon 14 Essex 14 Norwalk 16 

Litchfield 9 Farmington 8 Stamford 7 

Middlebury 11 Glastonbury 10 Stratford 10 

Middlefield 8 Granby 9 Town of Danbury 7 

Morris 12 Groton 6 
Town of East 
Hartford 8 

Norfolk 0 Guilford 15 Town of Manchester 8 

North Stonington 9 Killingly Center 14 Town of Milford 8 

Old Lyme 0 Madison 9 Town of New Haven 12 

Pomfret 12 Mansfield Center 30 Town of Stratford 13 

Portland 10 Marlborough 33 Town of West 11 
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Rural Avg Suburban Avg Urban Avg 

Hartford 

Putnam 10 Middletown 19 Town of West Haven 9 

Redding 6 Monroe 16 Waterbury 9 

Salem 13 Naugatuck 11 West Hartford 9 

Salisbury 15 New Canaan 9 West Haven 11 

Scotland 13 New London 5     

Sherman 9 New Milford 10     

Sterling 14 Newington 9     

Town of Andover 14 Newtown 25     

Town of Ashford 25 North Branford 16     

Town of Barkhamsted 17 North Haven 9     

Town of Bethlehem 15 Norwich 2     

Town of Bolton 11 Old Saybrook 17     

Town of Bozrah 9 Orange 9     

Town of Bridgewater 13 Oxford 13     

Town of Brooklyn 11 Plainfield 10     

Town of Burlington 14 Plainville 9     

Town of Canterbury 14 Plymouth 15     

Town of Colebrook 18 Prospect 13     

Town of Columbia 16 Ridgefield 17     

Town of Cornwall 18 Rocky Hill 12     

Town of Durham 15 Seymour 9     

Town of East Granby 13 Shelton 12     

Town of East Haddam 17 Simsbury 24     

Town of Goshen 13 Somers 21     

Town of Hampton 24 South Windsor 15     

Town of Harwinton 13 Southbury 11     

Town of Hebron 19 Southington 8     

Town of Kent 24 Stafford 14     

Town of Killingworth 6 Stonington 11     

Town of Lebanon 13 Suffield 21     

Town of Lisbon 10 Thompson 16     

Town of Litchfield 13 Tolland 12     

Town of Lyme 19 Torrington 24     

Town of Middlebury 12 Town of Avon 12     

Town of Morris 21 Town of Berlin 5     

Town of New Hartford 17 Town of Bethel 0     

Town of Norfolk 16 Town of Bloomfield 16     

Town of North 
Stonington 12 Town of Branford 10     

Town of Old Lyme 21 Town of Canton 0     
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Rural Avg Suburban Avg Urban Avg 

Town of Preston 9 Town of Cheshire 8     

Town of Roxbury 19 Town of Clinton 0     

Town of Salem 19 Town of Colchester 19     

Town of Sharon 22 Town of Coventry 13     

Town of Sherman 18 Town of Cromwell 13     

Town of Voluntown 15 Town of East Haven 8     

Town of Warren 26 Town of East Lyme 7     

Town of Washington 20 Town of East Windsor 8     

Town of Woodbury 20 Town of Ellington 15     

Union 20 Town of Enfield 10     

Warren 24 Town of Farmington 4     

Washington 18 Town of Glastonbury 8     

Westbrook 29 Town of Granby 25     

Woodbridge 9 Town of Griswold 9     

Woodbury 20 Town of Groton 0     

Woodstock 12 Town of Guilford 14     

    Town of Ledyard 7     

    Town of Marlborough 25     

    Town of Middletown 2     

    Town of Naugatuck 13     

    Town of New London 29     

    Town of New Milford 9     

    Town of Newington 10     

    Town of Newtown 15     

    
Town of North 
Branford 14     

    Town of North Haven 8     

    Town of Norwich 7     

    Town of Orange 0     

    Town of Plainfield 19     

    Town of Plainville 8     

    Town of Rocky Hill 7     

    Town of Simsbury 26     

    Town of Somers 11     

    
Town of South 
Windsor 7     

    Town of Southbury 19     

    Town of Southington 20     

    Town of Stafford 16     

    Town of Stonington 9     

    Town of Suffield 12     
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Rural Avg Suburban Avg Urban Avg 

    Town of Tolland 13     

    Town of Vernon 14     

    Town of Wallingford 14     

    Town of Waterford 14     

    Town of Watertown 16     

    Town of Wethersfield 6     

    Town of Willington 21     

    Town of Windham 21     

    Town of Windsor 13     

    
Town of Windsor 
Locks 10     

    Town of Wolcott 5     

    Trumbull 12     

    Vernon 9     

    Wallingford 13     

    Waterford 7     

    Watertown 12     

    Weston 18     

    Westport 17     

    Wethersfield 7     

    Willimantic 7     

    Wilton 8     

    Windham 9     

    Windsor 21     

    Windsor Locks 4     

    Wolcott 39     
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Figure 1: EMS Calls by Level of Care 
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Figure 2: Refused Calls per Month 

 

Figure 3: Mutual Aid Calls per Month 
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Figure 4: Type of Service Requested 

 

Figure 5: Average Times per Phase of Call, in Minutes 
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Figure 6: Patient Age 

 

Figure 7: Patient Gender 
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Figure 8: Calls per Month 

 

Figure 9: Patient Disposition 
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Figure 10: Primary Role of Unit 

 

Figure 11: Response Mode to Scene 
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Figure 12: Additional Response Mode Descriptors, Primary Mode  

 

Figure 13: Scene Incident Location Category 
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Figure 14: Disposition Destination Type 

 

Figure 15: Barriers to Patient Care 
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Figure 16: Payment CMS Service Levels 

 

Figure 17: Primary Method of Payment 
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