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AGENDA

• Update from DPH COVID19

• DWS on Recent Developments

• Update from CTWC, Aquarion, RWA & MDC

• Update from other Municipal Water Systems

• Questions ?

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 2
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DPH/DWS Updates

• COVID19 – Updates

• Public Act Implementation

• DWS Circular Letters

• Cyber Security Updates

• Contaminants and Drinking Water Quality

• Operators Certifications Update

• Environmental Labs Certifications Update

• Drought Status

• DWSRF Reminder

• Key Provisions (IIJA)

• Drinking Water Infrastructure Needs Survey and Assessment

• WUCC Implementation

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 3
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COVID -19 Updates

• legislative Updates

Gov. Ned Lamont’s emergency powers extended through September

The General Assembly voted for a 44-word resolution extending Gov. Ned Lamont’s emergency powers through Sept. 30, making Connecticut among the last 
in the northeast under a COVID-19 state of emergency.

• Executive Orders

• Executive Order No. 13A (08/05/2021)

-Authorization for municipal leaders to implement universal mask requirements; Modification of effective date on legislation that
requires testing of nursing home staff.

• Executive Order No. 13B (08/06/2021)

- Requirement for employees of long-term care facilities to receive COVID-19 vaccinations.

• Executive Order No. 13D (08/19/2021)

- COVID-19 vaccination requirements for state employees, school employees, and childcare facility staff.

• Executive Order No. 13C (08/19/2021)

- Access to COVID-19 immunization information

• COVID-19 vaccine eligibility:

• All individuals who are 12 years of age or older and live, work, or attend school in Connecticut are eligible to receive the COVID-19 vaccine.

• For more information on vaccinations and to learn how to get the vaccine, visit ct.gov/covidvaccine

• FAQs - Vaccinations for Covered Workers in Schools –

CONNECTICUT DEPARTMENT of PUBLIC HEALTH
4

https://portal.ct.gov/Office-of-the-Governor/Governors-Actions/Executive-Orders
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-13A.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-13B.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-13B.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-13C.pdf
https://ct.gov/covidvaccine
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Public Act Implementation

• Public Act 21-121

• H.B. 6666 | AN ACT CONCERNING THE DEPARTMENT OF PUBLIC HEALTH'S 

RECOMMENDATIONS REGARDING VARIOUS REVISIONS TO THE PUBLIC HEALTH 

STATUTES.

• Section by Section Breakdown of H.B. 6666 | Effective October 1st, 2021

• Section 1 and 2 revised Section 73 of Public Act 19-117 and Section 25-33(b) of the general 

statutes to remove specific population requirements for the replacement of an existing public well.  

This would permit the installation of a replacement well that does not meet the sanitary radius and 

minimum setback requirements, as specified in the Regulations of Connecticut State Agencies, 

when such a well is necessary for the water company to maintain and provide to its consumers a 

safe and adequate water supply.

• Section 6 amends Section 19a-37 of the general statutes by adding the word “residential” to the 

definition of “private well” to clarify the difference between a private well and a semipublic well.  

• Section 7 includes language to require landlords to notify tenants of contaminants in their water 
supply not later than 48 hours upon notification of such contaminants.  

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 5

https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00121-R00HB-06666-PA.PDF
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2021&bill_num=6666
https://www.cga.ct.gov/2019/ACT/pa/pdf/2019PA-00117-R00HB-07424-PA.pdf
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Public Act Implementation

• Public Act 21-121 (continued) 

• Section 82 requires a water company, as defined in C.G.S. Section 25-32a, to provide an alternative 

source of drinking water to its customers when there is a water main break, loss of system pressure or 

other event that may affect the quality and quantity of drinking water being served and when the event 

will last more than twelve hours. The water company must also update their emergency response plan to 

address how such alternative source of drinking water will be provided. 

• Section 83 Requires water companies to produce tier 1 written notification to customers in three most 

languages predominantly spoken in the service area, water companies must update their emergency 

response plans to note in which languages the communication will be offered

• Section 84 requires that all community water systems promptly report operational status to WebEOC

within eight hours after the Governor issues a civil preparedness or public health emergency 

declaration.

• Section 85 requires that, by January 1, 2025, owners of certain small community water companies 

produce capacity implementation plan (CIPs) to assist these owners in recognizing, funding and 

addressing upgrades to their systems prior to a failure of a system component, water quality issue, or 

development of a system deficiency.

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 6

https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00121-R00HB-06666-PA.PDF
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Public Act Implementation

• Public Act 21-121 (continued) 

• Sections 86 and 87 require that bottlers collect samples prior to any water treatment and 
test each DPH approved bottled water source in Connecticut for unregulated contaminants 
such as PFAS, PFOA, manganese and 1-4 dioxane annually. Results of such testing must be 
provided to DPH and the Department of Consumer Protection (DCP) within nine days due to 
the public health concerns surrounding unregulated contaminants.

• Section 88 requires that an environmental laboratory that conducts an analysis of a drinking 
water sample notify the public water system that requested the analysis not later than twenty 
four hours after obtaining a test result that shows a contaminant level that is in violation of the 
federal Environmental Protection Agency national primary drinking water standards. The water 
company must then report the result to DPH not later than twenty four hours after obtaining 
notification of said test result.

• Section 89 requires health care institutions to obtain potable water, as a temporary measure 
to alleviate a water supply shortage, from a bulk water hauler or water bottler licensed in 
Connecticut.

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 7

Any questions, please contact: 

https://www.cga.ct.gov/2021/ACT/PA/PDF/2021PA-00121-R00HB-06666-PA.PDF
mailto:Daniel.aubin@ct.gov
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DWS Circular Letters

Memorandum from the White House on National Security - Cybersecurity

DWS Circular Letter #2021-60

DWS Circular Letter #2021-59

LIHWAP Survey for the Community Public Water Systems

Sent on August 10, 2021

Sent on August 10, 2021

DWS Circular Letter #2021-61
Sent on August 20, 2021

Severe Weather Preparedness Reminder – Tropical Storm Henri

https://www.whitehouse.gov/briefing-room/statements-releases/2021/07/28/national-security-memorandum-on-improving-cybersecurity-for-critical-infrastructure-control-systems/
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DWS Circular Letters

Drought Response and Water Loss Workshop for Small Water Utilities

DWS Circular Letter #2021-65

DWS Circular Letter #2021-63

Severe Weather Reminder – Tropical Storm Henri

Sent on August 22, 2021

Sent on August 27, 2021

DWS Circular Letter #2021-66

(Serving < 1000)

Drought Response and Water Loss Workshop for Medium & Large 

Water Utilities

Sent on August 26, 2021

(Serving > 1000)

Registration link |  Wed 09/22/2021 at 9 am

Registration link |  Thru 09/23/2021 at 9 am

https://register.gotowebinar.com/register/623237690153859339
https://register.gotowebinar.com/register/9187702095296252173
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CISA mission: Lead the collaborative national effort to strengthen the security 

and resilience of America’s critical infrastructure

In support of that mission: Cybersecurity Advisors (CSAs):

• Assess: Evaluate critical infrastructure cyber risk.

• Promote: Encourage best practices and risk mitigation strategies. 

• Build: Initiate, develop capacity, and support cyber communities-of-

interest and working groups.

• Educate: Inform and raise awareness.

• Listen: Collect stakeholder requirements.

• Coordinate: Bring together incident support and lessons learned.

Cybersecurity Advisor Program
TLP:WHITE
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Common Misconceptions

▪ You need a big budget!

▪ Silver Bullet!

▪ Why would we be a target?

▪ There’s too much to do!

▪ We don’t own the risk!

Misconceptions Vs. Reality
TLP:WHITE

Reality

▪ Step-by-step process: Crawl-Walk-Run

▪ Get the “101” stuff in order

▪ A good asset inventory will show you 

▪ Research the solutions!

▪ You do own the risk!
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What are some of the current trends and topics in the 

Cyber world?

Current Cyber Trends and Topics
TLP:WHITE
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CISA ANALYSIS OF RISK AND VULNERABILITY ASSESSMENTS

https://www.cisa.gov/publication/rva

https://www.cisa.gov/publication/rva
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New website: Stopransomware.gov
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CSET Ransomware Readiness Assessment (RRA)

CSET is a desktop software tool that guides network defenders through a step-by-step process to 
evaluate their cybersecurity practices on their networks. CSET—applicable to both information 
technology (IT) and industrial control system (ICS) networks—enables users to perform a 
comprehensive evaluation of their cybersecurity posture using many recognized government and 
industry standards and recommendations.

The Ransomware Readiness Assessment (RRA). 

• Helps organizations evaluate their cybersecurity posture, with respect to ransomware, against 
recognized standards and best practice recommendations in a systematic, disciplined, and repeatable 
manner.

• Guides asset owners and operators through a systematic process to evaluate their operational 
technology (OT) and information technology (IT) network security practices against the ransomware 
threat.

• Provides an analysis dashboard with graphs and tables that present the assessment results in both 
summary and detailed form.

https://github.com/cisagov/cset/releases/tag/v10.3.0.0

TLP:WHITE



Business Case for Security
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https://www.cisa.gov/publication/business-case-security



Cybersecurity Workforce Training Guide

18https://www.cisa.gov/publication/cybersecurity-workforce-training-guide
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1. Ransomware, Information Stealers, and Banking Trojans are still the most likely threat to organizations 

typically originating as Phishing activity. Cyber Awareness Training is where this defense starts!

2. Continue to focus your efforts around building a Cyber Hygiene organizational culture first then build 

detection and response capacity to identify and contain known malicious activity quickly.

3. Public and Private partnerships absolutely make a difference in 

this case. We have come a long way when it comes to threat information sharing across the 

cybersecurity community and it is absolutely making a difference in our ability to respond and deter 

the threat actor. CISA values this partnership and is counting on this community approach to better 

protect and safeguard the homeland. 

3 Items to Take Away
TLP:WHITE
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Cybersecurity Advisors (CSA)
• Assessments
• Working group collaboration
• Resiliency Workshops
• Best Practices private-public
• Incident assistance coordination

Protective Security Advisors (PSA)
• Physical Security Assessments

• Incident liaisons between government and 
private sector for CI protection

• Support for National Special Security Events 

CSA Provided Offerings

CISA Cybersecurity Offerings
TLP:WHITE

• Preparedness Activities

• Information/Threat Indicator Sharing

• Cybersecurity Training and Awareness

• Cyber Exercises and “Playbooks”

• National Cyber Awareness System

• Vulnerability Notes Database

• Information Products and Recommended 
Practices / MS-ISAC – EI-ISAC

• Cybersecurity Service Offerings

• Cyber Infrastructure Surveys (C-IST)

• Cyber Resilience Reviews (CRR)

• External Dependency Management (EDM)

• Cyber Security Evaluation Tool (CSET)

Delivered by CISA 

Vulnerability Management 

Team*

• Phishing Campaign Assessment (PCA)

• Cyber Hygiene Scanning (CyHy)

• Web Application Scanning (WAS)

• Remote Penetration Testing (RPT)

• Risk & Vulnerability Assessment (RVA)

• Red Team Assessment (RTA)

• Validated Architecture Design (VADR)

• Critical Product Evaluation (CPE)

• CISA Qualification Initiative (CQI)

* Need (CRR) first

CISA HQ Response 

Assistance
• Remote / On-Site 

Assistance

• Malware Analysis

• Hunt and Incident 

Response Teams

• Incident Coordination

L
O

C
A

L



Report Incidents, Phishing, Malware, or Vulnerabilities
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CISA provides secure means for constituents and partners to report incidents, phishing attempts, malware, and vulnerabilities. To submit a report, please select the 
appropriate method from below:

Incident Reporting Form: report incidents as defined by NIST Special Publication 800-61 Rev 2, to include
•Attempts to gain unauthorized access to a system or its data,
•Unwanted disruption or denial of service, or
•Abuse or misuse of a system or data in violation of policy.
Federal incident notification guidelines, including definitions and reporting timeframes can be found at http://www.us-cert.gov/incident-notification-guidelines.

Share indicators and defensive measures: submit cyber threat indicators and defensive measures with DHS and the Federal Government (includes sharing under the 
Cybersecurity Information Sharing Act of 2015).

Report phishing: an attempt by an individual or group to solicit personal information from unsuspecting users by employing social engineering techniques, typically via 
emails containing links to fraudulent websites.

Report malware: malicious code (e.g., viruses, worms, bots) that disrupts service, steals sensitive information, gains access to private computer systems, etc.

Report software vulnerabilities or ICS vulnerabilities: defects that allow an attacker to violate an explicit (or implicit) security policy to achieve some impact (or 
consequence). In particular, defects that allow intruders to gain increased levels of access or interfere with the normal operation of systems are vulnerabilities. Insecure 
configurations, design choices, and changing environmental conditions can also cause vulnerabilities.

Report vulnerabilities in U.S. Government websites: defects that may allow an attacker to violate a security policy to cause some impact or consequence, particularly 
those vulnerabilities that allow increased levels of access or the ability to interfere with the normal operation of the server or site.

Need CISA's help but don't know where to start? Contact CISA Central

https://us-cert.cisa.gov/report

TLP:WHITE

https://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-61r2.pdf
https://us-cert.cisa.gov/incident-notification-guidelines
mailto:central@cisa.dhs.gov
https://us-cert.cisa.gov/report


Questions?

22

Any Questions?



Contact Information
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Cybersecurity Advisor

richard.berthao@cisa.dhs.gov

202-839-1429

Protective Security Advisor 

bryan.gran@cisa.dhs.gov

202-809-8408

TLP:WHITE

mailto:bryan.gran@cisa.dhs.gov
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Cyber Security Contacts

Report a Cyber Issue: https://us-cert.cisa.gov/report or (888) 282-0870

CISA Cyber: https://www.cisa.gov/cybersecurity

CISA Resources Hub: https://www.cisa.gov/cyber-essentials

https://us-cert.cisa.gov/report
https://www.cisa.gov/cybersecurity
https://www.cisa.gov/cyber-essentials
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(VIRTUAL WORKSHOPS)

EPA’S INTRODUCTION TO CYBERSECURITY

EPA is offering three different opportunities to participate in this workshop (the same content is 

repeated). Workshop participation is open to water and wastewater systems, government officials, 

and others involved in water sector cybersecurity. Continuing education credits have been applied 

for in all 50 states. Participants must attend both days in full to receive the credits. Workshop dates 

and registration links are listed below.

Workshop Dates, Times, and Registration Links:

• September 15th (1:00-4:30 pm EST) & September 16th (1:00-5:00 pm EST)
Registration Link: https://us02web.zoom.us/meeting/register/tZYlceGoqzMrG9cnIe7rS-dGWrCCY7hwa1rA

• October 13th (1:00-4:30 pm EST) & October 14th (1:00-5:00 pm EST)
Registration Link: https://us02web.zoom.us/meeting/register/tZIuf-isrj0iHNwVAmh_ovAPmR6aXnMul4Tp

• November 3rd (1:00-4:30 pm EST) & November 4th (1:00-5:00 pm EST)
Registration Link: https://us02web.zoom.us/meeting/register/tZctcu2srTwpE90p1Fexz7JZmZF-vJO5jX4F

https://us02web.zoom.us/meeting/register/tZYlceGoqzMrG9cnIe7rS-dGWrCCY7hwa1rA
https://us02web.zoom.us/meeting/register/tZIuf-isrj0iHNwVAmh_ovAPmR6aXnMul4Tp
https://us02web.zoom.us/meeting/register/tZctcu2srTwpE90p1Fexz7JZmZF-vJO5jX4F
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State Budget allocations 

Federal infrastructure bill includes money to 
address emerging contaminants in drinking 
water with an emphasis on PFAS

Contaminants and Drinking Water Quality

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 26

Any questions, please contact: 
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Certification Examinations:

❖ CT DPH Operator Certification Examination, Applications and Reference Material List

❖ Circular letter 2021-14: Computer Based Exams at Test Centers

COVID-19 Suspension of Certification Renewal:

❖Operators, whose renewal requirement has been suspended, should prepare to renew their certification

❖Operators who are ready to renew, may request their renewal application

– send email to dph.opcert@ct.gov

❖While the period for renewal may have been extended your next period will be shortened by an equivalent amount,

❖www.elicense.ct.gov (without password, click "Online Services" click "Lookup a License")

Approved Water Operator Training:

❖ Distance Education (Correspondence, Online, Live Internet Instructor Lead Courses)

Reported Water Treatment Chemical Shortage: Draft Circular Letter, Instructions for Reporting

CONNECTICUT DEPARTMENT of PUBLIC HEALTH

Operator Certification Program

Operator Certification Program – dph.opcert@ct.gov

27

https://portal.ct.gov/DPH/Drinking-Water/DWS/Operator-Certification-Examination-Dates-Applications-and-Reference--Materials
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/Circular-Letter-2021-14.pdf
mailto:dph.opcert@ct.gov
http://www.elicense.ct.gov
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/drinking_water/pdf/CT-DPH-Approved_Distance-Education-Training-Courses.pdf
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Environmental Labs Certification Program

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 28

Drinking Water Technical Assistance Documents

40 CFR Part 141: Electronic Code of Federal Regulations (eCFR)

Code of Federal Regulations pertaining to the National Primary Drinking Water Regulations

EPA drinking water website:
Certification of Laboratories that Analyze Drinking Water Samples to Ensure Compliance with 

Regulations | US EPA

• Manual for the Certification of Laboratories Analyzing Drinking Water fifth addition. Technical 

information for laboratories analyzing drinking water compliance samples.

• Approved drinking analytical methods-Pdfs of the approved methods along with links to the 

published method and links to technical notes.

mailto:Dawn.Shaban@ct.gov
mailto:Shinu.zachariah@ct.gov
https://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&sid=39f1366979712eca0ac4e22f5f52b290&tpl=/ecfrbrowse/Title40/40cfr141_main_02.tpl
https://www.epa.gov/dwlabcert
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Tracking per State Drought Plan

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 29

❖ Statewide:

Any questions, please contact:  

14-day Percent of Normal Precipitation
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Free 2 Day Virtual Drought Workshop

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 30

Any questions, please contact:  

This workshop will include:
• Overview of US Drought Monitor Map and how it 

relates to water systems
• Introduction to the CT State Water Plan
• Examples of conservation strategies utilities are using
• Lessons learned illustrating drought response strategies 

implemented by CT water Utilities
• Water loss, water loss management and water audit 

basics

This workshop will include:
• Overview of US Drought Monitor Map and how it 

relates to water systems
• Introduction to EPA’s Drought Response and Recovery: 

A Basic Guide for Water Utilities
• Introduction for creating a drought response plan
• Introduction to water loss control resources

For more info and registration see:
Circular Letters 

2021-65 & 2021-66

Registration info can be found at:

https://www.drought.gov/states/connecticut

https://www.drought.gov/states/connecticut
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DWSRF Update

• Public hearing on DWSRF Draft Intended Use Plan (IUP) for SFY 
2022 was held on August 18 and DPH is currently preparing the 
Hearing Report

• The Infrastructure Investment and Jobs Act (IIJA) passed through 
the Senate and is currently with the House of Representatives for a 
vote no later than September 27, 2021. Current national DWSRF 
provisions include:

• $11.7 billion over the next 5 years for any eligible project

• $15 billion for lead service line replacements

• $4 billion for emerging contaminants with a focus of PFAS/PFOA

• Reauthorization annual appropriations for the DWSRF at levels between $2.4 -
$3.25 billion annually from 2022 – 2025 (4 years)

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 31
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Key Provisions (IIJA)

• Funding is intended to be “in addition to” annual appropriations. 

• Funding is available “until expended.” 

• No state match is required for supplemental appropriations. 

• The bill requires 100% of the capitalization grant for emerging 
contaminants be used for additional subsidy. 

• The bill requires “not less than 50%” of the annual capitalization 
grant for any eligible project and lead service line replacement be 
used for additional subsidy. Up to 100% of the capitalization grant 
may be used for additional subsidy. 

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 32
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o 20-year capital need for drinking water infrastructure investment (nationally 
& for CT)

o Results determine Connecticut’s DWSRF funding amount

o More documented need = more $$$ in the DWSRF – which would increase 
funding for loans, subsidy, funding that support staff providing technical 
assistance to pws' & certified operators, contracts for technical assistance 
providers etc.

• 23 PWS’ are included in the current DWINSA

• Coming to a close December 10, 2021

• Thank you for your continued support and participation!

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 33

Drinking Water Needs Survey and Assessment (DWINSA)
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WUCC Implementation

Water Utility Coordinating Committee Implementation Meeting

September 15, 2021, 1:00-3:00

Location: Virtual via Microsoft Teams
Join on your computer or mobile app

Click here to join the meeting

or email dph.wucc@ct.gov for assistance

• Discussion Topics:
• Development Check List for Municipalities and WUCC Pathway
• Conservation / Drought
• Facilitating Water Main Extensions to Serve Developments
• Small Water System/Non-Community Standards
• Interconnections

• All are welcome to join the discussion!

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 34

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzIwNGQzMjEtODY2My00YjlhLWFlNWUtOGRhY2FmOWQ2NTgw%40thread.v2/0?context=%7b%22Tid%22%3a%22118b7cfa-a3dd-48b9-b026-31ff69bb738b%22%2c%22Oid%22%3a%22153bca5c-79ce-4f40-9dbc-67fc4f54d26e%22%7d
mailto:dph.wucc@ct.gov
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UPDATES

• PURA

• CTWC 

• Aquarion

• RWA

• MDC

• Others (Torrington, Bristol, etc..)

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 35

Requesting to raise your 

hand from GotoWebinar

Control Panel
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Suggestions

• Next webinar is on Thursday October 7, 2021 at 1 pm.

• Email questions/notifications about water quality 
testing and monitoring to dwdcompliance@ct.gov

• Emergency notifications, may call 860-692-2333 and
email to dwdcompliance@ct.gov
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Frequently Asked Questions
Regarding Vaccinations for  
Covered Workers in Schools
Connecticut State Department of Education • August 25, 2021


The purpose of this Frequently Asked Questions document is to provide clarification regarding the 
application of Executive Order No. 13D (“Protection of Public Health and Safety During COVID-19 
Pandemic — Vaccinations Required for State Employees, School Employees and Childcare Facility 


Staff”) (hereinafter “the Order”) in Connecticut schools. The Order was issued by Governor Ned Lamont on 
August 19, 2021, in light of the ongoing public health and civil preparedness emergencies in the state, and 
in particular, the increasing rates of COVID-19 infections due to the Delta variant. The State has prioritized 
a return to full in-person instruction for the 2021-2022 school year, and the Order was issued in part due to 
the risks unvaccinated individuals pose to others, including but not limited to students and school staff.
This document is intended to address various questions which have arisen in the days following 
the issuance of the Order. This document does not address those parts of the Order pertaining to 
other entities, such as State hospitals and childcare facilities. School administrators are strongly 
encouraged to consult with their legal counsel when making decisions based on the Order.


1.) Q:  Which schools are subject to the Order?
 A:  The Order applies to “school boards,” which is defined to include all public and nonpublic 


pre-K through grade twelve schools in the state. The Order does not exempt any pre-K 
through grade twelve schools and, as such, all schools including, but not limited to public, 
private, secular, parochial, charter, magnet, technical and vocational schools, independent 
schools, and endowed academies, are subject to the Order.


2.) Q:  Which individuals are subject to the Order?
 A:  The Order applies to “covered workers,” which is defined to include all employees, both full 


and part-time, contractors, providers, assistants, substitutes, and other individuals working 
in public and nonpublic pre-K to grade twelve schools, including individuals providing 
operational or custodial services or administrative support, or any person whose job duties 
require them to make regular or frequent visits to any such schools. 
Covered workers do not include contractors or employees of outside vendors who visit public 
or nonpublic pre-K through grade twelve schools only to provide one-time or limited-duration 
repairs, services, or construction. Volunteers are also not considered covered workers. School 
boards may, however, continue to implement their own policies regarding school volunteers, 
to the extent permissible by law.
School administrators are encouraged to consult with their legal counsel if uncertainties arise re-
garding whether an individual(s) should be considered a covered worker(s) subject to the Order.


3.) Q: Are transportation providers considered covered workers?
 A:  Yes, transportation providers are considered covered workers subject to the Order because 


they are contractors whose job duties require them to make regular or frequent visits to 
schools. Transportation providers are regularly in close contact with students, and both arrive 
at and depart from schools even if they do not physically come into school buildings.



https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-13D.pdf
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4.) Q: Are members of local or regional boards of education considered covered workers?
 A:  No, members of local and regional boards of education are generally not considered covered 


workers subject to the Order. Under Connecticut law, members of boards of education are 
elected and cannot be employed by the school districts they serve. Board members are not 
contractors and generally do not “work” in schools. While boards of education may sometimes 
hold meetings in school buildings, the buildings function more as meeting venues than 
“schools” during those times. Board meetings are routinely conducted outside of regular 
school hours, when students and school staff are not present, thus minimizing or negating the 
risk of spreading the COVID-19 virus.


5.) Q: Are parents subject to any part of the Order?
 A:  No, parents are not individuals subject to any part of the Order, unless they also work in 


schools and are therefore considered covered workers.


6.) Q: What does the Order mandate with respect to vaccinations and deadlines?
 A:  On or before September 27, 2021, school boards, as defined above, shall, prior to extending 


an offer of employment to, or entering into a contract for the in-person services of, a covered 
worker or an entity that employs a covered worker, require that any covered worker: (1) is 
fully vaccinated against COVID-19 (See Question and Answer No. 7); (2) has received the first 
dose, and either has received a second dose or has an appointment for the second dose in a 
two-dose series vaccination, or has received a single-dose vaccine; or (3) is exempt from this 
requirement due to a medical or religious exemption.
After September 27, 2021, school boards, as defined above, shall not employ, or maintain 
a contract for the provision of in-person services of any covered worker or an entity that 
employs a covered worker, unless such covered worker is: (1) fully vaccinated against 
COVID-19 (See Question and Answer No. 7); (2) has received the first dose, and has either 
received a second dose or has an appointment for the second dose in a two-dose series 
vaccination, or has received a single-dose vaccine; or (3) is exempt from this requirement due 
to a medical or religious exemption.
After September 27, 2021, no school board shall employ, or contract for the provision of 
services from, any covered worker or entity that employs a covered worker subject to the 
above and not exempt who has received the first dose of a two-dose vaccination, but fails 
to receive the second dose on the appropriate date as recommended by the CDC or at the 
scheduled appointment, without good cause.
Please see Question and Answer No. 10 for additional information regarding medical and 
religious exemptions. Question and Answer No. 11 also contain additional information 
regarding testing alternatives to the vaccination requirement. 


7.) Q: What does it mean to be “fully vaccinated?”
 A:   “Fully vaccinated” means at least fourteen days have elapsed since a person has received the 


second dose of the Pfizer or Moderna vaccine, or the single dose of the Johnson & Johnson 
vaccine, or as otherwise defined by the Centers for Disease Control (“CDC”).


8.) Q: How can covered workers demonstrate proof of their vaccination status?
 A:  Covered workers can demonstrate proof of their vaccination status using (1) a CDC COVID-19 


Vaccination Record Card, or photo of the Card; (2) documentation from a health care provider 
or electronic health care record; or (3) a State Immunization Information record.
Personal attestations are not acceptable as proof of vaccination status. 



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/second-shot.html

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html
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9.) Q:  What should happen if a covered worker is diagnosed with COVID-19 before being fully 
vaccinated?


 A:  The CDC currently recommends that individuals who are diagnosed with COVID-19 wait 
to be vaccinated until after they have recovered from the acute illness (if the individual 
had symptoms) and have met criteria to discontinue isolation. Covered workers whose full 
vaccination is delayed by a COVID-19 diagnosis should be granted a temporary medical 
exemption if they meet the criteria discussed below (See Question and Answer No. 10).


10.) Q: How should school boards analyze claims of medical or religious exemption?
 A:  With respect to medical exemptions, the Order requires that a physician, physician’s assistant, 


or advance practice registered nurse (“APRN”) determine that the administration of a COVID-19 
vaccine is determinantal to the covered worker’s health.
With respect to religious exemptions, the Order requires that the covered worker object to 
vaccination on the basis of a sincerely held religious belief.
Employees must apply for medical and religious exemptions, and must provide appropriate 
supporting documentation upon request. School boards must analyze each request for a 
medical or religious exemption on an individualized, case-by-case basis.
Covered workers claiming either medical or religious exemptions must be able to perform their 
essential job functions with a reasonable accommodation that is not an undue burden on the 
school board.
The Connecticut State Department of Education (CSDE) does not enforce workplace 
antidiscrimination laws. Those laws are enforced by the United States Equal Employment 
Opportunity Commission (EEOC), which has issued guidance specifically addressing medical 
and religious exemptions to COVID-19 vaccine mandates. The EEOC guidance addresses, 
among other things, determinations regarding qualifying medical conditions, sincerely held 
religious beliefs, direct threats, reasonable accommodations, and undue burdens. School 
boards as that term is used in the Order, are encouraged to review the guidance and consult 
with their legal counsel when making decisions regarding applications for medical or religious 
exemptions from covered workers.


11.) Q: Does the Order provide for any testing alternative to the vaccination requirement? 
 A:  Yes. Starting on September 27, 2021, covered workers who do not demonstrate proof of full 


vaccination must submit to weekly COVID-19 testing on an ongoing basis until fully vaccinated, 
and must provide adequate proof of the test results to the school board on a weekly basis. The 
Order does not explicitly require school boards to provide for such testing to covered workers.
The weekly testing option applies to covered workers with medical or religious exemptions, 
covered workers who have received only the first dose of a two-dose vaccine or for whom the 
required time period has not elapsed to be considered fully vaccinated, and covered workers 
who refuse to receive a COVID-19 vaccination. In other words, covered workers need not have 
a medical or religious exemption in order to avail themselves of the weekly testing option. If, 
however, a covered worker refuses to receive weekly testing, that worker shall not be allowed 
on school premises. Any further consequences for a covered worker’s refusal to receive week-
ly testing are to be determined by the school board, to the extent permissible by law and any 
collective bargaining agreements, etc.


12.) Q: Do covered workers with medical or religious exemptions need to submit to weekly testing?
 A:  Yes, the Order directs school boards to implement a policy requiring covered workers who 


have not demonstrated proof of full vaccination to submit to weekly COVID-19 testing. Since 
covered workers with medical or religious exemptions will not be fully vaccinated, they must 
submit to weekly testing. 



https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
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13.) Q: Do school boards need to arrange for the weekly testing described in the Order?
 A:  No, school boards are not explicitly required to arrange for the weekly testing described in 


the Order. Rather, the Order simply requires covered workers who have not demonstrated 
proof of full vaccination to submit to COVID-19 testing one time per week on an ongoing basis 
until fully vaccinated, and to provide adequate proof of the test results on a weekly basis to 
the school board. School boards are not, however, prohibited from arranging for the weekly 
testing described in the Order.


14.) Q: What do school boards need to document and report to the State?
 A:  School boards must authenticate or, where applicable, require a contractor providing the 


services of a covered worker to authenticate the vaccinated status of covered workers. School 
boards must also maintain documentation of vaccinations or exemptions of covered workers 
and report compliance with the Order in a form and manner directed by the Connecticut 
Department of Public Health (DPH).


15.) Q: What is considered a violation of the Order?
 A:  A school board violates the Order if it permits a covered worker who has not complied with 


the Order to be in a public or private pre-K through grade twelve school. A school board 
also violates the Order if it fails to maintain documentation of covered workers’ vaccinations, 
testing, refusal, or allowable exemptions as required by the Order. 
A covered worker fails to comply with the Order by failing to be fully vaccinated within the time 
limits set forth in the Order, unless the worker either (1) has a medical or religious exemption 
and submits to weekly testing, or (2) refuses to be or is not fully vaccinated and still submits to 
weekly testing.


16.) Q: What is the potential penalty if a school or school district violates the Order?
 A:  If the CSDE determines that a school board is not in compliance with the Order, the CSDE 


may require the school board to forfeit a portion of the total sum paid to the school board 
from the State Treasury in an amount to be determined by the Commissioner of Education 
(Commissioner). That amount shall not be less than one thousand dollars, nor more than ten 
thousand dollars. 
The Commissioner may, however, waive a forfeiture upon determination that the school board 
failed to comply with the Order due to circumstances beyond the school board’s control. 
The Order does not limit, alter, modify, or suspend any other disciplinary action, penalties, or 
remedies otherwise provided by law or other valid authority. 


17.) Q: When does the Order expire, and what happens after the Order expires?
 A:  The Order is effective through September 30, 2021, unless earlier modified or terminated by 


the Governor. School boards should remain aware that the Order may or may not be extended 
or modified based on whether the Governor’s emergency authorities are extended beyond 
September 30, 2021.


 







