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AGENDA

• Update from DPH/DWS on Recent Storm

• Status of WEBEOC and CtWARN

• Update from PURA

• Update from CTWC, Aquarion, RWA & MDC

• Update from other CWSs

• Questions ?
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DPH/DWS Updates

• Current Status of COVID 19 ; daily report from Governor 
via https://portal.ct.gov/

• Quarantine for travelers from many States

• Schools Reopening CL and Webinar

• ESF 12, Aftermath of Storm Isaias

CONNECTICUT DEPARTMENT of PUBLIC HEALTH 4

https://portal.ct.gov/


August 07, 2020

COVID-19
for 

Water Utilities

Certified Water 
Operators

Environmental 
Laboratories

WEBINAR SERIES
Webinar # 19

DRINKING WATER 
SECTION

Aftermath of Storm Isaias
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Reporting to DPH/DWS

• How to Report ?

• An Acute Risk Water Quality Issue

• The Water Main Breaks That Effect Critical Facilities
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Call 860-692-2333 (Emergency) and

Email :  dwdcompl iance@ct .gov
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WEBEOC & CtWARN

• WEBEOC Update
❖ 90 entities/managers representing a total of 244 CWSs have 

logged in to WEBEOC (represents 2.8 million out of 3.1 million 
served by CWSs or 90%)

❖ 26 entities with log in credentials have not reported yet in 
WEBEOC

❖ All reports are for normal operation so far

• CtWARN Update
❖ Update from Tom Barger
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UPDATES

• PURA - John.betkoski@ct.gov 

• CTWC

• Aquarion

• RWA

• MDC

• Others (Torrington, Bristol, etc..)
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Control Panel
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COVID-19 - Suggestions

• Next webinar is on Thursday 8/20/20 at 1 pm. 

• Email questions/notifications about water quality 
testing and monitoring to dwdcompliance@ct.gov

• Emergency notifications, may call 860-692-2333, and 
email to dwdcompliance@ct.gov
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August September

August 6, 2020 September 3, 2020

August 20, 2020 September 17, 2020
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