Connecticut WIC local agency contacts for providers during COVID -19 disaster

Call forwarding/

Site Name Email Contact accessing messages | Accessing Faxes
ACCESS Staff are onsite conducting remote Staff is accessing Live person
Windham appointments messages onsite

wic@accessagency.org
ACCESS Fax to email capability Currently call Rotating staff to
Day Kimball (860)693-6325 or forwarding to live check office for
Hospital KMORISSETTE@DAYKIMBALL.ORG person faxes

Optimus Health

Fax to email capability

Using APP to make

Virtual Fax (fax to

Care Inc., (203) 683-3616 and receive live calls. | email) for all staff
Bridgeport- WICBRIDGEPORT@OPTHC.ORG Remote or live
Barnum Ave person access to
vmail
Bridgeport- Fax to email capability Using APP to make Live person
Southwest (203) 334-0634 and receive live calls.
WIC@SWCHC.ORG Remote or live
person access to
vmail
Stamford Fax to email capability Using APP to make Virtual Fax (fax to
(203) 977-5966 and receive live calls. | email) for all staff
WICSTAMFORD @OPTHC.ORG Remote or live
person access to
vmail
Norwalk Fax to email capability Using APP to make Live person
(203) 854-7926 and receive live calls.
NHDWIC@NORWALKCT.ORG Remote or live
person access to
vmail
Bristol BRISTOLWIC@BRISTOLHOSPITAL.ORG | No call forwarding Currently 2 staff
All staff can access capability. persons in office
Currently 2 staff carrying out
persons in office regular work
carrying out regular functions.
work functions.
New Britain BRISTOLWIC@BRISTOLHOSPITAL.ORG | No call forwarding Rotating staff to
All staff can access capability. Remote check office for
access to vmail faxes
checked daily by
rotating staff
Danbury LIGUORIJ@CT-INSTITUTE.ORG No call forwarding If necessary, will

Program Nutritionist access

ability. Will be able to
check vmail remotely

rotate staff
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checking office
for faxes daily

East Hartford

WIC@EASTHARTFORDCT.GOV

Remote access to
vmail

1 staff person
remains onsite
and retrieves
faxes

HARTFORDWIC@HARTFORD.GOV

Remote access to

1 Staff onsite to

Hartford All staff access vmail if necessary. retrieve faxes at
SMILDO01@HARTFORD.GOV Coventry Street
Coordinator access site
Meriden MERIDENWIC@MERIDENCT.GOV Staff onsite Staff onsite
Middletown WIC@MIDHOSP.ORG Calls are forwarded 1 staff retrieve
All staff can access and upload faxes
daily
New Haven Staff onsite conducting remote
St. Raphael’s appointments
York Street Remote onsite service continues Call forwarding
WICYSC@YNNH.ORG capability & remote
vmail access if
necessary
Fair Haven WIC@FHCHC.ORG Call forwarding Rotating staff to
capability but check office for
currently accessing faxes
vmail remotely
Hill Health Fax to email capability Call forwarding Rotating staff to
(203) 503- 3090 capability and remote | check office for
access to vmail faxes
TVCCA Call forwarding Currently
New London WIC.NEWLONDON@TVCCA.ORG capability and remote | rotating staff in
access to vmail office
Norwich WIC.NORWICH@TVCCA.ORG
Torrington JZAKLUKIEWICZ@TAHD.ORG All staff have direct 1 Staff in office
Coordinator access access to the phone. | to man the fax
Vmail cleared 4x/day | daily
Waterbury WIC@WATERBURYCT.ORG No call forwarding. Staff rotate

KPHELAN@WATERBURYCT.ORG

Vmails checked
remotely and
periodically

retrieving faxes
daily
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