Connecticut WIC Program Statewide Meeting
December 11, 2015
9:00 AM - 3:30 PM
Location: Sheraton Four Points Meriden
Theme: The Team Approach to Customer Service 
	Time
	Topic/Presenter
	Learning Objectives
Attendees will be able to:

	
9:00am - 9:15am

	
Welcome, Introductions, and Announcements
Marge Chambers MS, RD
	


	
9:15am – 9:45am

.5 CPE
	
The New EBT/MIS system 
Robert Longley

	
· Describe the State and local agency roles in the planning and implementation of the MIS/EBT Project.


	
9:45am – 10:00am
	
Break 

	

	
10:00am -12:00pm








2.0 CPE
	

Don’t Judge a Book By Its Cover!

The Customer Happiness Experience – Hospitality At Its Best!

Dr. Adolph Brown III

	
· Employ time and effort to delve deeper into people avoiding the trap of only looking at the surface of people
· Offer a reliably high level of customer happiness almost all the time
· Apply and go above and beyond when providing customer service for even difficult participants


	


12:00pm - 1:00pm


	

Lunch

	

	1:00pm-1:15pm
	MotherToBaby
Sharon Noyer Lavigne, MS
	
· Demonstrate how to utilize MotherToBaby CT resource for current data on exposures (medications, drugs, environmental, occupational) while pregnant and nursing.  


	1:15pm – 2:30pm











1.0 CPE
	
Local Agency Best Practice Sharing 
Local Agencies
Access
Bristol
Optimus
Stamford
Torrington
TVCCA

Local Agencies Awards
Amanda Moore
Paraprofessional Training Certificates
Amy Botello, Marilyn Lonczak

	
· Describe two best practices and how can they be applied in your local agencies.


	
2:30pm – 2:45pm

.15 CPE 
	
State Outreach Toolkit Preview
Amy Botello, Pam Beaulieu, Marilyn Lonczak 
	
· Verbalize one (1) focus of Connecticut’s State WIC Outreach
 

	
2:45 – 3:15pm


.30 CPE
	
CT-WIC/e-WIC Activity
Bianca Grover CLC
Kaitlin Panarelli RD

	
· Identify two CT-WIC/eWIC terms or acronyms and their definitions

	3:15pm – 3:30-pm
	Wrap-Up and Evaluations
	



For State and local agency WIC staff that track Continuing Professional Education (CPEs) for 
                               CDR (Commission on Dietetics Registration), please keep a copy of this agenda for your portfolio and records.
