
Submit a CT-3911 – Report Missing or 
Stolen Refund Request



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you are logged in, the Summary page is displayed. Click the More… tab.



Locate the Individual Income Tax Refund Status group and click CT-3911 – Report Missing or Stolen Refund.



Carefully review the instructions for Form CT-3911. Then, click in the empty field below the
Please select the type of return filed field to select a return type.



Based on the type of return filed, you will be prompted to enter additional information. Once you have 
provided the requested refund information, select the type of refund requested and indicate whether the 

refund was “Lost, Stolen, or Destroyed” or “Never Received”. Click Next. 



If applicable, enter Spouse’s Name and Spouse’s SSN. Click Next. 



If applicable, add any supporting documentation available. Click the Add hyperlink to attach 
copies of any correspondence regarding your refund. Click Next. 



Complete the Taxpayer’s Signature (Name) field. Click Submit.



You will receive a confirmation number once you have successfully submitted Form CT-3911. 
To print or download a copy of the form, click Printable View. 



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

