
Requesting a Status Letter (of Good Standing)



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you are logged in to myconneCT, the Summary page is displayed. All of your accounts are displayed by 
default. To begin, open the More… menu.



Locate the Correspondence group and click Request a Status Letter.



myconneCT will assess whether or not you are eligible to receive a letter of good standing. In order to 
obtain a letter of good standing, you must file and pay all overdue periods. 

If you receive a message that you have outstanding liabilities or unfiled returns, click the Cancel button and 
return to the Account Summary page to check status of your accounts.

If you receive a message that your request has been approved, click Submit. 



You can use the browser tools to print a copy of the status letter.

Please note: Status letters are valid for one month only. After one month has passed, you will be required to 
request a new status letter.  



Click OK to return to the Account Summary page.

If you need to re-print a copy of the status letter, you can do so from the More… menu. 
Locate the Submissions group and click the Search Submissions hyperlink. You can find a 

copy of your request in the list of submissions. 



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

