
FORM TPG-189 is now obsolete. 

The TSC (Taxpayer Service Center) is no longer processing returns. 

You will now need to use myConneCT for the electronic filing and payment of your tax obligations. 

Getting started using myconneCT is as easy as creating a username and password.   If you have 
already created a username in myconneCT and you are having trouble logging in, use the self 
service “Forgot Username or Password?” link.  This will require you to enter the email associated 
with your username.  

In the event you no longer have access to that email, you can create a new username for your 
account.  

Where can you find more information? 
Visit the DRS website at https://portal.ct.gov/DRS/myconneCT 

Sincerely,  
Connecticut Department of Revenue Services 


