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The CLAS Standards 
The National Standards for Culturally & Linguistically 
Appropriate Services (CLAS) in Health & Health 
Care: 
 National guidelines that inform and facilitate individual and 

facilitate institutional practices related to culturally and 
linguistically appropriate health and social services.  

 Intended to advance principles of health equity, improve 
quality of care and services, and help eliminate health 
disparities. 
 

Source: USDHHS. 2013. National CLAS Standards Fact Sheet. 

 
 
 



Project Background 
 

Funded by the US Health & Human Services (HHS) 
Office of Minority Health (OMH) State Partnership 
Grant to Improve Minority Health, 2013-15. 

 
Structured as a cooperative agreement between 

USHHS and CT Department of Public Health 
(DPH). 
 
 
 



Project Background 
 

DPH awarded the CT Multicultural Health 
Partnership (CMHP) a subcontract as part of this 
cooperative agreement. 

 
Focus – Promote and implement the CLAS 

Standards in selected health and social service 
settings across the state. 
 
 
 
 



DPH Project Focus 
CLAS Standards Training Sessions for DPH and its 

Contractors including: 
  WIC Vendors 
Cancer  Program  
Tobacco Prevention and Control  
Asthma  
CT HIV Planning Consortium 
  Local Health Departments 

Share project results with and support similar efforts 
in other key state agencies. 
 
 
 
 



DPH Strategies 
Hire a CLAS Standards Coordinator – .20 FTE. 
Conduct a baseline assessment of current agency 

efforts (2014).  
Identify barriers to implementation. 
Take steps to remove barriers. 
 Develop a CLAS Standards Curriculum (CLAS 101). 

 Develop a variety of web-based training resources. 
Work with DPH Data Collection Committee re: 

inclusion of primary language in select databases. 



DPH Accomplishments 
9/1/14 – 8/31/15 

 
CLAS 101 Curriculum  
 627 people trained in CLAS Standards 
 268 DPH staff 
 151 LHD staff 
 208 Contractors 

  6 distinct types of Contractors trained 
Web-based CLAS 101 Training on TRAIN-CT 

 



 
 
 



 
 
 



DPH Accomplishments 
9/1/14 – 8/31/15 

 
  135 Consumer Health Documents translated into 58 

different languages  
Health Equity  - CLAS Toolkits 

 



 
 
 



 
 
 





 
 
 



DPH Accomplishments 
9/1/14 – 8/31/15 

 
DPH Language Access Policy (2015) 
Revised Data Collection Policy to include    

Language (2015) 
Annual State Agency Meetings focused on the  

CLAS Standards 
CLAS Measures on DPH Performance Dashboard 
 

 
 



 
 
 



 
 
 



        CMHP Project Focus 
 

Implement the CLAS Standards within selected 
sites: 
  Home Health Agencies 
  DMHAS facilities 
  Health Profession Schools 
  Limited English Proficiency populations 

 
Share project results and support similar efforts of 

partner organizations. 
 
 
 
 



CMHP Strategies  
 

Conduct a Baseline Assessment of Selected Sites 
 

Develop CLAS Standards Curricula including: 
On-site workshops 
Web-based course 
Electronic resources 

 
Sponsor Public Awareness Campaign and Awards 

 
 
 



Accomplishments~ 
Research 

DMHAS-  
• 77 of mental health and addiction service 

organizations surveyed (approximately 60%) 
completed the rapid needs assessment 

• 16% of survey respondents, 18% of senior staff, 
and 13% of management reported having CLAS 
Standards training 

 



Accomplishments~ 
Research 

HHA-  
• 32 home health care providers (approximately 

40%) of those surveyed, completed the rapid 
needs assessment  

• 73% reported having only “Fair” or “Poor” 
familiarity with CLAS Standards 

 

 



Accomplishments~ 
Education 

Education 
• DMHAS and Home Health agencies 
• “Community Conversations” 
• Health professions students  
• Other professional groups 
• White Paper 
 



Accomplishments~ 
Education 

DMHAS 
N=200+ (and 21 

members of the 
Leadership team) 

Additional train-the-
trainer for 25 
participants 
 

 
 

 

 

HHA 
N=30  
(only 3 for full training) 

 



Accomplishments~ 
Education 

Community Conversations 
• North Central Regional Mental Health Board 
 2014 

– N=75 
 2015 

– N=132 (67 completed post) 
– Pre= 35% somewhat familiar 
– Post= 71% understanding 

• Awareness & Outreach Committee 
 2014-2015 

– N=152 
– Pre= 22% somewhat unfamiliar 
– Post= 86% understanding 

 



Accomplishments~ 
Education 

Health Professions Students 
• N= 215+ 

Other Groups and Individuals 
 
 



Accomplishments~ 
Other 

• White Paper 
• http://www.ctmhp.org/wp-content/uploads/2014/02/CMHP-CLAS-Standards-Analysis.pdf  

 
 
 
 

 

http://www.ctmhp.org/wp-content/uploads/2014/02/CMHP-CLAS-Standards-Analysis.pdf


Accomplishments~ 
Other 

Translation of Materials 
 North Central Regional 

Mental Health Board 
 
 
 
 

 Oak Hill 



Accomplishments~ 
Other 

• Seventh Annual Meeting 
• Social Determinants of Health Summit 

 



Accomplishments~ 
Other 

• Social Media Efforts 
 332 followers on Twitter.  (52% male, 48% female.  29% 

25-34, 24% 35-44, 29% 45-54 18% 55-64); up from 192 
followers last year 
 152 likes on Facebook; up from 62 likes last year 
 Klout score =35 
 September- 142 visits to the CMHP website 

• Electronic Resources  
 CLAS Corner 
 CLAS Tutorial 

 



DPH – CMHP Collaboration  
 
 
 
“ 

Working for health equity in Connecticut” 
Visit us on the web: 
www.ct.gov/dph/healthequity 
www.ctmhp.org/ 

 

http://www.ct.gov/dph/healthequity
http://www.ctmhp.org/


Postscript 

“The arc of history is long, but it 
bends toward justice.” 

          
     - Dr. Martin Luther King, Jr.  
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