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Gather all necessary
documents
o See Document
Matrix on website
Ensure both tenant
and landlord upload
their complete
application
o For example:
proof of one
month income,
lease, rent roll,
accurate email
address for both
tenant and
landlord

e Check the status of
your case
o Visit your online

application portal
and click the "case"
tab.

If your file has not
been assigned a case
manager, please
revisit each section to
make sure the
application is
complete.

Make sure each
party, tenant and
landlord, submitted
their application.
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Other Resources: Other Resources:

United Way's 211 Infoline shares a variety of
resources

o Website: www.211ct.org

© Phone: 211 or 1-800-203-1234

Statewide Legal Services (SLS) shares legal
resources

o Website: https://apply.slsct.org/
© Phone: 800-453-3320

American Job Center shares employment services
o Website:
www.ctdol.state.ct.us/JobCenterCT/Index.htm

Connecticut Institute for Immigrants and
Refugees (CIRI)

o Website: www.cirict.org

© Phone:203-612-5464
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