
Email: DOH-UniteCT@ct.gov

Call center: 1-844-UniteCT or 1-844-864-8328



Summary of ProjectSummary of ProjectSummary of ProjectSummary of Project

• UniteCT is a $235 million federally 
funded rental and utility (electricity) 
program intended to stabilize the rental 
housing market

• Households financially impacted since 
March 13th, 2020 due to COVID-19

• Household income up to 80% HUD Area 
Median Income

• Priority to household incomes under 
50% HUD Area Median Income or 
unemployment for more than 90 days



Tenant
• 85% of the six months 

arrearages

• Tenant will contribute 
prospective rent:

• 0-30% of AMI = 0%

• 31-40% of AMI = 10%

• 41-50% of AMI = 20%

• 51-80% of AMI = 30%

Landlord
• Write off 15% of the six months 

arrearages

• Withdrawn all legal proceedings 
(prior to app)

• Waive fees and costs (prior to 
app)

Rent: Rent: Rent: Rent: Max $10,000 arrearages and prospective rentMax $10,000 arrearages and prospective rentMax $10,000 arrearages and prospective rentMax $10,000 arrearages and prospective rent

UtilitiesUtilitiesUtilitiesUtilities: : : : Max $1,500 electricity arrearages, up to 6 months paid   Max $1,500 electricity arrearages, up to 6 months paid   Max $1,500 electricity arrearages, up to 6 months paid   Max $1,500 electricity arrearages, up to 6 months paid   
to utility companyto utility companyto utility companyto utility company



Check out our 

website for more 

information about 

necessary documents



Our websiteOur websiteOur websiteOur website



Our websiteOur websiteOur websiteOur website



Yardi’s Online PortalYardi’s Online PortalYardi’s Online PortalYardi’s Online Portal

• Online and accessible by smartphone 

or computer

• Tenant & Landlord must complete 

each section of the application

• Upload all applicable documents

• Status of the process can be tracked 

by either party using the case # 

assigned



Application supportApplication supportApplication supportApplication support

• Where to access information: 

• Housing Counseling Agencies, and other 
community partners, are listed on our 
interactive “Technology Access Support” 
map

• Call center

• 1-844-UniteCT or 1-844-866-8328

• Email address

• DOH-UniteCT@ct.gov

• Please attached screenshot and case # if you 
have a bug issue

• The UniteCT mobile technology bus

• Agencies can request the bus to visit their site, 
for free!

UniteCT Mobile Technology Bus



Support outside of application processSupport outside of application processSupport outside of application processSupport outside of application process

• Connecticut Legal Services (CLS) 

• Phone: 800-453-3320

• Connecticut Institute for Refugees and 
Immigrants (CIRI)

• Phone: 203-612-5464

• Community social service partners 
working in the housing field

• Family, friends, churches and other 
trusted people in an applicant’s life



• Website: https://portal.ct.gov/DOH/DOH/Programs/UniteCT

• Social media: 

• Facebook: www.facebook.com/ctdepthousing

• Instagram: www.Instagram.com/ctdepthousing

• Twitter: www.twitter.com/ctdepthousing

• Marketing materials translated in English, Spanish, and Portuguese 

• Community partners will support other language translations on a 
case-by-case basis

• Engaging to work with minority newspapers, radio stations, and TV 
stations

Our Media PresenceOur Media PresenceOur Media PresenceOur Media Presence



Questions? Questions? Questions? Questions? 

For support on your application call: 

1-844-UniteCT or 1-844-864-8328

For technical questions email: 

DOH-UniteCT@ct.gov
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