Community Health Resources Inc.

Manchester, CT

Provider Activity
Monthly Trend  Measure Actual 1YrAgo
N\ Unique Clients 14,121 13,056
A Admits 8367 8,155
\/\/\ Discharges 8,529 7,041
\/\/\/\/ Service Hours 83,184 75,591
~/\_\ Bed Days 26,645 26,932
\/\_/x S.Rehab/PHP/IOP 10,639 10,262

A > 10% Over 1 Yr Ago

Variance %

8%
3%

21%

1

0%

-1%

W > 10% Under 1Yr Ago

Clients by Level of Care

Program Type Level of Care Type
Mental Health
Outpatient
Social Rehabilitation
Crisis Services
Community Support
Case Management
Employment Services
ACT
0P
ICS
Residential Services
Addiction
Outpatient
Medication Assisted Treatment
Residential Services
Recovery Support
Case Management
Employment Services
Forensic SA
Forensics Community-based
Forensic MH
Forensics Community-based

7,946
992
461
352
310
209
128

9%
88
37

2,973
938
422
220
109

27

1,670

762

%

44.8%
5.6%
2.6%
2.0%
1.7%
1.2%
0.7%
0.5%
0.5%
0.2%

16.8%
5.3%
2.4%
1.2%
0.6%
0.2%

9.4%

4.3%

4%

Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard
Reporting Period: July 2025 - June 2026 (Data as of Sep 14, 2026)

Consumer Satisfaction Survey  (Based on 1,408 FY25 Surveys)

Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
v/ Participation in Treatment | 93% 80% 92%
v/ Quality and Appropriateness | 93% 80% 93%
v/ Respect | 91% 80% 91%
v/ Overall | 91% 80% 91%
v/ General Satisfaction | 90% 80% 92%
v/ Access | 88% 80% 88%
v/ Outcome | 80% 80% 83%
Satisfied % | Goal % 0-80% 80-100% v Goal Met @ Under Goal
Client Demographics
Age # % State Avg Gender # % State Avg
18-25 1| 1,587 11% 9% Male | 8,154 57% 60%
26-34 1| 3,055 22% 18% Female 17 5972 42% 39%
35-44 | 3,675 26% 26% Transgender/Other| 89 1% 0%
45-54 1| 2,353 17% 19%
55-64 1| 2,114 15% 18%
65+ | 1,412 10% 11% Race # %  State Avg
White/Caucasian 0| 8,896 63% 58%
Ethnicity # % State Avg Black/African American | 2,071 15% 18%
Non-Hispanic | 8,610 61% 63% Unknown | 1,445 10% 9%
Unknown | 2,870 20% 14% Other || 1,292 9% 12%
i i 0, 0,
Hisp-Puerto Rican | 1853 13% 10% Am. Indian/Native Alaskan | 246 2% 1%
o Asian | 189 1% 1%
Hispanic-Other | 699 5% 12%
Hawaiian/Other Pacific Islander | 48 0% 0%
s o o
Hispanic MeX|can| 133 1% 1% Multiple Races| 8 0% 1%
Hispanic-Cuban| 50 0% 0%

Unique Clients | State Avg A > 10% Over State Avg W > 10% Under State Avg



ACT Enfield Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Mental Health - ACT - Assertive Community Treatment Reporting Period: July 2025 - June 2026
i : (Data as of Sep 14. 2026)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 69 66 5% \/ Treatment Completed Successfully _ 13 65% 65% 63% 0%
i 0,
Admits 20 7 18% a Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 20 19 5% \/ No Re-admit within 30 Days of Discharge — 19 95% 85% 96% 10%
i 0,
Service Hours 5,857 5123 14% a Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
() Follow-up within 30 Days of Discharge B | 4 31% 90% 49% -59% w
D mission li
ata Submission Quality Recovery
Data Entry Actual State Avg .
. o 949% Function Score Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Gaol
Valid NOMS Data | e ° @ Improved/Maintained Function Score [ | 20 3% 8%  47% 52% v
Periodic Submitted Actual  State Avg National Recovery Measure (NOMS) Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
6 Month Updates -l 83% 87% «/ Employed - 14 20% 15% 9% 5%
Self Help _ 47 68% N/A 69% N/A
Diagnosis Actual State Avg i
Social Support — 55 80% 60% 71% 20% A
Valid MH/SU Diagnosis [ - 100% 99% v
\/ Stable Living Situation — 67 97% 60% 88% 37% A
Service Utilization
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
49 100% 90% 99% 10%

«/ Clients Receiving Services

I

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 83%

i 0,
Discharges 75% Bl Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 11 Active Assertive Community Treatment Programs
1 or more Records Submitted to DMHAS



ACT Manchester
Community Health Resources Inc.

Mental Health - ACT - Assertive Community Treatment

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 60 68 -12% w
Admits 9 26 -65% w
Discharges 11 18 -39% w
Service Hours 3,354 3,323 1%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 98% 94%
Periodic Submitted Actual State Avg
6 Month Updates | | 71% 87%
Diagnosis Actual State Avg
99%

Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

- 100%

Nov

Dec

Jan

Feb

<<

Mar

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

Function Score

Improved/Maintained Function Score
National Recovery Measure (NOMS)
Employed

Self Help

Social Support

Stable Living Situation

Service Utilization

Clients Receiving Services

% Months Submitted
33%

Apr May Jun
58%

100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

|l

Actual % vs Goal %

Actual % vs Goal %
Actual % vs Goal %

I

Actual % vs Goal %

I

Actual

Actual
10

Actual

Actual

Actual
5

11
37
58

Actual
49

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual %
45%

Actual %
91%

Actual %
60%

Actual %
5%

Actual %
8%
18%
62%
97%

Actual %
100%

| Goal

Goal %  State Avg Actual vs Goal
65% 63% -20% w
Goal %  State Avg Actual vs Goal
85% 96% 6%
Goal %  State Avg Actual vs Goal
90% 49% -30% w
Goal %  State Avg Actual vs Gaol
85% 47% -80% w
Goal %  State Avg Actual vs Goal
15% 9% -7%
N/A 69% N/A
60% 71% 2%
60% 88% 37% A
Goal %  State Avg Actual vs Goal
90% 99% 10%

W < 10% Under

«/ Goal Met

. Below Goal

* State Avg based on 11 Active Assertive Community Treatment Programs



Adult Intensive Outpatient Enfield
Community Health Resources Inc.

Mental Health - IOP - Standard IOP

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 96 118 -19%
Admits 97 128 -24%
Discharges 105 124 -15%
Service Hours - -100%
Social Rehab/PHP/IOP 835 1,143 -27%
Days

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data Tl 9%

Periodic Submitted Actual
6 Month Updates |

Diagnosis Actual

Valid MH/SU Diagnosis ~ [1| - 100%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

4 € € 4«

67%

State Avg
78%

State Avg
100%

Dec

Jan

Feb

Mar

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Recovery

Function Score

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Employed

Self Help
Social Support
Stable Living Situation

Service Utilization

Clients Receiving Services

Apr May  Jun % Months Submitted
100%
100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual
I 75
Actual % vs Goal % Actual
S| e8
Actual % vs Goal % Actual
I %
Actual % vs Goal % Actual
i 45
] | 16
| 51
L N
Actual % vs Goal % Actual

6

I

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual %
71%

Actual %
91%

Actual %
90%

Actual %
41%

14%
46%
84%

Actual %
100%

| Goal

Goal %
50%

Goal %
90%

Goal %
75%

Goal %
30%

N/A
60%
95%

Goal %
90%

\/ Goal Met

State Avg
52%

State Avg
66%

State Avg
75%

State Avg
32%

6%
70%
92%

State Avg
97%

W < 10% Under

Actual vs Goal
21%

Actual vs Goal
1%

Actual vs Gaol
15%

Actual vs Goal
11%

N/A
-14%
-11%

Actual vs Goal
10%

. Below Goal

* State Avg based on 5 Active Standard IOP Programs



Adult Outpatient Bloomfield
Community Health Resources Inc.

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 869 870 0%
Admits 287 342 -16% w
Discharges 268 295 -9%
Service Hours 5,829 5,461 7%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 95% 89%
Periodic Submitted Actual State Avg
6 Month Updates M 31% 49%
Diagnosis Actual State Avg
99% 99%

Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Admissions

Discharges

Services

o

Jul Aug Sep Oct Nov

1 or more Records Submitted to DMHAS

Dec

Jan

Feb

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score
National Recovery Measure (NOMS)
Employed

Self Help

Social Support

Stable Living Situation

Service Utilization
Clients Receiving Services

Service Engagement

Outpatient

v/ 2 or more Services within 30 days

Mar

Apr May Jun

100%
100%

% Months Submitted
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

[

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

I

Actual
191

Actual
462

Actual
263

69
232
677

Actual

540

Actual
217

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual %
73%

Actual %
58%

Actual %
29%

8%
26%
75%

Actual %
85%

Actual %
77%

| Goal

Goal %
50%

Goal %
75%

Goal %
30%

N/A
60%
95%

Goal %
90%

Goal %
75%

«/ Goal Met

State Avg
48%

State Avg
44%

State Avg
26%

22%
59%
76%

State Avg
85%

State Avg
77%

W < 10% Under

Actual vs Goal
23%

Actual vs Gaol
-17%

Actual vs Goal
-1%

N/A

-34%

-20%

Actual vs Goal
-5%

Actual vs Goal
2%

. Below Goal

* State Avg based on 80 Active Standard Outpatient Programs



Adult Outpatient Enfield

Community Health Resources Inc.

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual
Unique Clients 2,663
Admits 1,020
Discharges 894
Service Hours 12,724

1Yr Ago
2,562

1,031
920

11,061

Variance %

Data Submission Quality

Data Entry
Valid NOMS Data

Periodic Submitted
6 Month Updates . |
Diagnosis

Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Jul Aug Sep

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual

o

o

Oct

4%

-1%

-3%
15% a

State Avg
96% 89%
Actual State Avg
39% 49%
Actual State Avg
99% 99%

Nov

Dec

Jan

Feb

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score
National Recovery Measure (NOMS)
Employed

Self Help

Social Support

Stable Living Situation

Service Utilization
Clients Receiving Services

Service Engagement

Outpatient

v/ 2 or more Services within 30 days

Mar

Apr May Jun

100%
100%

% Months Submitted
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

I

Actual
422

Actual
1167

Actual
1004

250
714
2215

Actual

1,629

Actual
795

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual %
48%

Actual %
47%

Actual %
36%

9%
25%
79%

Actual %
85%

Actual %
83%

| Goal

«/ Goal Met

Goal %  State Avg Actual vs Goal
50% 48% -2%
Goal %  State Avg Actual vs Gaol
75% 44% -28% w
Goal %  State Avg Actual vs Goal
30% 26% 6%
N/A 22% N/A
60% 59% -35% w
95% 76% -16% w
Goal %  State Avg Actual vs Goal
90% 85% -5%
Goal %  State Avg Actual vs Goal
75% 77% 8%

W < 10% Under

. Below Goal

* State Avg based on 80 Active Standard Outpatient Programs



Adult Outpatient Manchester
Community Health Resources Inc.

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 4,561 4,462 2%
Admits 1,535 1,519 1%
Discharges 1,474 1,419 4%
Service Hours 20,196 19,457 4%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 93% 89%
Periodic Submitted Actual State Avg
6 Month Updates H | 21% 49%
Diagnosis Actual State Avg
Valid MH/SU Diagnosis 98% 99%

Data Submitted to DMHAS for Month

Admissions

Discharges

Services

o

Jul Aug Sep Oct Nov

1 or more Records Submitted to DMHAS

Dec

Jan

Feb

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score
National Recovery Measure (NOMS)
Employed

Self Help

Social Support

Stable Living Situation

Service Utilization
Clients Receiving Services

Service Engagement

Outpatient

v/ 2 or more Services within 30 days

Mar

Apr May Jun

100%
100%

% Months Submitted
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

I

Actual
308

Actual
1427

Actual
1384

471
1093
3311

Actual

2,629

Actual
1,251

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual %
21%

Actual %
34%

Actual %
29%

10%
23%
69%

Actual %
79%

Actual %
86%

| Goal

Goal %
50%

Goal %
75%

Goal %
30%

N/A
60%
95%

Goal %
90%

Goal %
75%

«/ Goal Met

State Avg
48%

State Avg
44%

State Avg
26%

22%
59%
76%

State Avg
85%

State Avg
77%

W < 10% Under

Actual vs Goal
-29%

Actual vs Gaol
-41%

Actual vs Goal
-1%

N/A

-37%

-26%

Actual vs Goal
-11%

Actual vs Goal
11%

. Below Goal

* State Avg based on 80 Active Standard Outpatient Programs



Alden House YAS
Community Health Resources Inc.

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 7 7 0%
Admits 2 3 -33% w
Discharges 2 2 0%
Bed Days 1,770 1,629 9%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 97% 93%
Periodic Submitted Actual State Avg
6 Month Updates ] | 75% 90%
Diagnosis Actual State Avg
97%

Valid MH/SU Diagnosis

- 100%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

Jan

Feb

Mar

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

Function Score

Improved/Maintained Function Score

Bed Utilization

12 Months Trend

Avg Utilization Rate

< 90% 90-110%

% Months Submitted
17%

Apr May Jun

17%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual
— 2
Actual % vs Goal % Actual
— 2
Actual % vs Goal % Actual
— 2
Actual % vs Goal % Actual
. 3

Beds Avg LOS

5 663 days

N >110%

B Actual

A > 10% Over

(Data as of Sep 14. 2026)

Actual % Goal %  State Avg Actual vs Goal
100% 75% 59% 25% &
Actual % Goal %  State Avg Actual vs Goal
100% 85% 74% 15% A
Actual % Goal %  State Avg Actual vs Goal
100% 90% 80% 10%
Actual % Goal %  State Avg Actual vs Gaol
50% 75% 54% -25% w
Actual % Goal %  State Avg Actual vs Goal
97% 90% 81% 7%

W < 10% Under

| Goal  / GoalMet @) Below Goal

* State Avg based on 68 Active MH Intensive Res. Rehabilitation Programs



AOP Danielson
Community Health Resources Inc.

Ad(diction - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 1,116 1,038 8%
Admits 596 591 1%
Discharges 431 519 -17% w
Service Hours 5,254 5,151 2%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 95% 91%
Valid Primary Drug Data [ 75% 47%
Periodic Submitted Actual State Avg
6 Month Updates ' 9% 7%
Diagnosis Actual State Avg
97% 99%

Valid MH/SU Diagnosis

o

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Nov

Dec

Jan

Feb

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Abstinence/Reduced Drug Use

Employed

Not Arrested
Self Help
Social Support

® 0<00

Stable Living Situation

Service Utilization
Clients Receiving Services

Service Engagement

Outpatient
v/ 2 or more Services within 30 days

% Months Submitted
100%

Mar Apr May Jun

100%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

o

Actual % vs Goal %

Actual % vs Goal %

1

Actual % vs Goal %

Actual % vs Goal %

I

Actual
210

Actual
517

Actual
282

469
952
191
471
880

Actual

505

Actual
439

A > 10% Over

I Actual

(Data as of Sep 14. 2026)

Actual %
51%

Actual %
51%

Actual %
23%

38%
77%
15%
38%
71%

Actual %
62%

Actual %
84%

| Goal

Goal %  State Avg Actual vs Goal
50% 56% 1%
Goal %  State Avg Actual vs Gaol
75% 40% -24% v
Goal %  State Avg Actual vs Goal
55% 26% -32% w
50% 24% -12% w
75% 48% 2%
60% 16% -45% v
N/A 37% N/A
95% 48% -24% W
Goal %  State Avg Actual vs Goal
90% 47% -28% w
Goal %  State Avg Actual vs Goal
75% 63% 9%

W < 10% Under

\/ Goal Met . Below Goal

* State Avg based on 94 Active Standard Outpatient Programs



AOP Enfield

Community Health Resources Inc.

Ad(diction - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1Yr Ago
Unique Clients 463 423
Admits 280 305
Discharges 238 245

Data Submission Quality

Data Entry Actual

Valid NOMS Data D -7

Valid Primary Drug Data — 73%

Periodic Submitted Actual
6 Month Updates || 4%
Diagnosis Actual
Valid MH/SU Diagnosis [ 96%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan

Admissions

Discharges

Variance %

9%
-8%

-3%

State Avg
91%
47%

State Avg
7%

State Avg
99%

1 or more Records Submitted to DMHAS

Discharge Outcomes

+/ Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Abstinence/Reduced Drug Use

Employed

Not Arrested
Self Help
Social Support

Stable Living Situation

Service Engagement

Outpatient
v/ 2 or more Services within 30 days

% Months Submitted
100%

Mar Apr May Jun

100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual

— 165

Actual % vs Goal % Actual
I 246
Actual % vs Goal % Actual
| 132
| 201
| 371
B | 60
e | 133
|

Actual % vs Goal % Actual

| 200

A > 10% Over

I Actual

(Data as of Sep 14. 2026)

Actual % Goal %  State Avg
70% 50% 56%
Actual % Goal %  State Avg
57% 75% 40%
Actual % Goal %  State Avg
26% 55% 26%
39% 50% 24%
73% 75% 48%
12% 60% 16%
26% N/A 37%
69% 95% 48%
Actual % Goal %  State Avg
79% 75% 63%

W < 10% Under

| Goal

«/ Goal Met

Actual vs Goal
20%

Actual vs Gaol
-18%

Actual vs Goal
-29%

-11%

-2%

-48%

N/A

-26%

Actual vs Goal
4%

. Below Goal

* State Avg based on 94 Active Standard Outpatient Programs



AOP Willimantic
Community Health Resources Inc.

Ad(diction - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 1,435 1,258 14% a
Admits 775 687 13% a
Discharges 680 561 21% a
Service Hours 7,071 5,295 34% A
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 94% 91%
Valid Primary Drug Data ~ [10[1 64% 47%
Periodic Submitted Actual State Avg
6 Month Updates ' 12% 7%
Diagnosis Actual State Avg
Valid MH/SU Diagnosis 99% 99%

Data Submitted to DMHAS for Month

Admissions

Discharges

Services

o

Jul Aug Sep Oct Nov

1 or more Records Submitted to DMHAS

Dec

Jan

Feb

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Abstinence/Reduced Drug Use

Employed

Not Arrested
Self Help
Social Support

® 0<00

Stable Living Situation

Service Utilization
Clients Receiving Services

Service Engagement

Outpatient
v/ 2 or more Services within 30 days

% Months Submitted
100%

Mar Apr May Jun

100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

|

Actual % vs Goal %

Actual % vs Goal %

I

Actual
265

Actual
686

Actual
319

503
1182
403
555
1055

Actual
611

Actual
587

A > 10% Over

I Actual

(Data as of Sep 14. 2026)

Actual %
40%

Actual %
52%

Actual %
20%

32%
76%
26%
36%
68%

Actual %
69%

Actual %
82%

| Goal

Goal %
50%

Goal %
75%

Goal %
55%

50%
75%
60%

N/A
95%

Goal %
90%

Goal %
75%

\/ Goal Met

State Avg
56%

State Avg
40%

State Avg
26%

24%
48%
16%
37%
48%

State Avg
47%

State Avg
63%

W < 10% Under

Actual vs Goal
-10%

Actual vs Gaol
-23%

Actual vs Goal
-35%

-18%

1%

-34%

N/A

-27%

Actual vs Goal
-21%

Actual vs Goal
7%

. Below Goal

* State Avg based on 94 Active Standard Outpatient Programs



Center Street
Community Health Resources Inc.

Mental Health - Case Management - Supportive Housing — Development

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 10 9 11% a
Admits 3 -

Discharges 1 2 -50% w
Service Hours 73 138 -47% w

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data - 100% 99%
Periodic Submitted Actual State Avg
6 Month Updates -| 71% 78%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measure (NOMS)
«/ Stable Living Situation

Service Utilization

. Clients Receiving Services

Mar Apr May  Jun % Months Submitted

25%
8%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— | 9 90% 85% 92% 5%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

_| 8 89% 90% 95% -1%

A > 10% Over W < 10% Under

I Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 68 Active Supportive Housing — Development Programs



Center Street 2
Community Health Resources Inc.

Mental Health - Case Management - Supportive Housing — Development

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 10 9 11%
Admits 3 1 200%
Discharges 1 2 -50%
Service Hours 198 144 38%
Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data

Periodic Submitted
6 Month Updates

Actual

Data Submitted to DMHAS for Month

Jan

Jul Aug Sep Oct Nov Dec
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

> 4 > >

| % 99%

State Avg

- 78% 78%

Mar Apr May Jun

Recovery

National Recovery Measure (NOMS)
«/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

% Months Submitted

25%
8%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

— |

Actual % vs Goal %

I

B Actual

Actual Actual %
9 90%
Actual Actual %
9 100%

A > 10% Over

| Goal

«/ Goal Met

Goal %  State Avg Actual vs Goal
85% 92% 5%
Goal %  State Avg Actual vs Goal
90% 95% 10%

W < 10% Under

. Below Goal

* State Avg based on 68 Active Supportive Housing — Development Programs



Crisis Services - Windsor 606-200 Connecticut Dept of Mental Health and Addiction Services
Community Health Resources Inc. Program Quality Dashboard
Mental Health - Crisis Services - Mobile Crisis Team Reporting Period: July 2025 - June 2026

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 429 497 -149% w
Admits 433 496 -13% w
Discharges 444 505 -12% w

Crisis
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
v/ Evaluation within 1.5 hours of Request _ 383 91% 90% 72% 1%
+/ Community Location Evaluation — 414 98% 80% 74% 18% A
v/ Follow-up Service within 48 hours — 251 94% 90% 89% 4%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100% A >10%O0ver W < 10% Under
i 0,
Discharges 100% B Acual | Goal  \/ GoalMet (@) Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 26 Active Mobile Crisis Team Programs



CSP/RP 606250, Manchester
Community Health Resources Inc.

Mental Health - Community Support - CSP

Program Activity

Measure
Unique Clients

Admits
Discharges

Service Hours

Data Submission Quality

Data Entry
Valid NOMS Data

Periodic Submitted
6 Month Updates

Diagnosis
Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Jul
Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual  1YrAgo Variance %

195 175 11% a
66 44 50% a
35 50 -30% w

4,789 3,724 29% A
Actual State Avg

] % 91%

Actual State Avg

-| 88% 89%

Actual State Avg

99% 99%

Aug

o

Sep Oct Nov

Dec

Jan

Feb

{0

Mar

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score
Improved/Maintained Function Score

National Recovery Measure (NOMS)
Employed
Self Help

Social Support
Stable Living Situation

Service Utilization

Clients Receiving Services

Apr

May

Jun

% Months Submitted
100%

75%

100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

I

Actual % vs Goal %

I

Actual

Actual
32

Actual
19

31
58
172

Actual

159

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual % Goal %  State Avg Actual vs Goal
9% 65% 62% -56% w
Actual % Goal %  State Avg Actual vs Gaol
20% 65% 62% -45% v
Actual % Goal %  State Avg Actual vs Goal
10% 20% 16% -10% w
16% N/A 44% N/A
29% 60% 81% -31% w
87% 80% 89% 7%
Actual % Goal %  State Avg Actual vs Goal
98% 90% 99% 8%

| Goal

«/ Goal Met

W < 10% Under

. Below Goal

* State Avg based on 32 Active CSP Programs



CSP/RP 617290, Enfield Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Mental Health - Community Support - CSP Reporting Period: July 2025 - June 2026
N : (Data as of Sep 14. 2026)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 159 159 0% . Treatment Comp|eted Successfu"y _ | 25 52% 65% 62% -13% w
Admits 55 69 -20% w
. Recovery
Discharges 49 56 -13% w
i Function Score Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Gaol
Service Hours 4,187 4,132 1% S -
. Improved/Maintained Function Score _ | 71 54% 65% 62% -11% w
D ata SU bmission Qu a | |ty National Recovery Measure (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
. Employed -l 27 17% 20% 16% -3%
Data Entry Actual State Avg if Hel
Self He 17 10% N/A 44% N/A
Valid NOMS Data R (-7 91% P B | ° / ’ /
. Social Support [ | 65 40% 60% 81% -20% v
Periodic Submitted Actual  State Avg \/ Stable Living Situation — 146 90% 80% 89% 10%
6 Month Updates ] 49% 89% . . .
| Service Utilization
: ) Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual State Avg

Clients Receiving Services — 114 100% 90% 99% 10%
Valid MH/SU Diagnosis (| 100%  99% v g ° ° ’ °

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%

i 0,
Discharges 92% I Actual | Goal 4/ Goal Met . Below Goal
Services 100%

* State Avg based on 32 Active CSP Programs
1 or more Records Submitted to DMHAS



Enfield Methadone Maintenance

Community Health Resources Inc.

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 277 262 6%
Admits 106 111 -5%
Discharges 87 101 -14% w
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 96% 97%
Valid Primary Drug Data - 97% 95%
Periodic Submitted Actual State Avg
6 Month Updates e % 41%
Diagnosis Actual State Avg
Valid MH/SU Diagnosis (| 99% 97%

Data Submitted to DMHAS for Month

Nov Dec Jan

Jul Aug Sep Oct

Admissions

Discharges

1 or more Records Submitted to DMHAS

Discharge Outcomes

. Treatment Completed Successfully

Recovery

Function Score

<

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Abstinence/Reduced Drug Use

Employed

Not Arrested
Self Help
Social Support

® O0<<KK

Stable Living Situation

Service Engagement

Medication Assisted Treatment
«/ Length of Stay over 1 Year

% Months Submitted
100%

Mar Apr May Jun

100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

T

1

Actual % vs Goal %

[

Actual
33

Actual
211

Actual
168

121
261

42
189
253

Actual
167

A > 10% Over

I Actual

(Data as of Sep 14. 2026)

Actual %
39%

Actual %
81%

Actual %
57%

41%
89%
14%
64%
86%

Actual %
60%

| Goal

Goal %  State Avg Actual vs Goal
50% 63% -11% v
Goal %  State Avg Actual vs Gaol
75% 40% 6%
Goal %  State Avg Actual vs Goal
50% 64% 7%
40% 35% 1%
75% 88% 14% &
60% 38% -46% W
N/A 81% N/A
90% 80% -4%
Goal % State Avg Actual vs Goal
50% 69% 10%

W < 10% Under

«/ Goal Met . Below Goal

* State Avg based on 40 Active Methadone Maintenance Programs



Hartford CC MM Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Addiction - Medication Assisted Treatment - Methadone Maintenance Reporting Period: July 2025 - June 2026
Prog ram ACtIVIty DiSCharge OUtcomeS (Data as of Sep 14. 2026)
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 595 535 11% a . Treatment Completed Successfully _ | 236 45% 50% 63% -5%
Admits 519 452 15% a
. Recovery
Discharges 524 419 25% A&
Function Score Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Gaol
o . \/ Improved/Maintained Function Score _l 498 83% 75% 40% 8%
Data Submission Quality
National Recovery Measure (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
et Entry el state v b: Reduced Drug U 466 67% 50% 64% 17%
Abstinence/Reduced Drug Use — N
Valid NOMS Data | e0% 97% v / d ° ° ’ °
0, 0, 0, - 0,
Valid Primary Drug Data -| 85% 95% @ Employed | 2 0% 40% 35% 0% v
. Not Arrested [ | 468 67% 75% 88% -8%
Periodic Submitted Actual  State Avg . Self Help [ | | 80 11% 60% 38% 9% v
6 Month Updates o 40% 4% Social Support B | 306 44% NA 8% N/A
. Stable Living Situation | | 19 3% 90% 80% -87% w
Diagnosis Actual State Avg
Valid MH/SU Diagnosis || 100%  97% Service Engagement
Medication Assisted Treatment Actual % vs Goal %  Actual Actual %  Goal % State Avg Actual vs Goal
. Length of Stay over 1 Year B | 75 13% 50% 69% -37% w

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100% A > 10% Over W < 10% Under
i 0,
Discharges 100% I Actual | Goal 4/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 40 Active Methadone Maintenance Programs



Hendee
Community Health Resources Inc.

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 6 7 -14% w
Admits - 2 -100% w
Discharges 1 1 0%
Bed Days 2,016 1,893 6%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 100% 93%
Periodic Submitted Actual State Avg
6 Month Updates _ 100% 90%
Diagnosis Actual State Avg
Valid MH/SU Diagnosis [ 100% 97%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

Jan

Feb

Mar

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

Function Score

Improved/Maintained Function Score

Bed Utilization
12 Months Trend

Avg Utilization Rate

< 90% 90-110%

% Months Submitted
0%

Apr May Jun

8%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual
— 1
Actual % vs Goal % Actual
— 1

Actual
| 0

Actual % vs Goal %

Actual % vs Goal %
| 0

Actual

Beds Avg LOS
6 761 days

B >110%

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual % Goal %  State Avg Actual vs Goal
100% 75% 59% 25% &
Actual % Goal %  State Avg Actual vs Goal
100% 85% 74% 15% A
Actual % Goal %  State Avg Actual vs Goal
0% 90% 80% 90% w
Actual % Goal %  State Avg Actual vs Gaol
0% 75% 54% -75% w
Actual % Goal %  State Avg Actual vs Goal
92% 90% 81% 2%

W < 10% Under

| Goal  / GoalMet @) Below Goal

* State Avg based on 68 Active MH Intensive Res. Rehabilitation Programs



HERO - Region 3 Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Mental Health - Case Management - Standard Case Management Reporting Period: July 2025 - June 2026
i ; (Data as of Sep 14. 2026)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 40 () Treatment Completed Successfully 0 0% 50% 71% -50% w
Admits 40 -
. Recovery
Discharges 4 -
Service Hours 202 - National Recovery Measure (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
«/ Employed = 11 28% 20% 9% 8%
P . Self Help 18 45% N/A 30% N/A
Data Submission Quality |
() Social Support | 20 50% 60% 65% -10%
Data Entry Actual State Avg b
Stable Living Situation 14 35% 80% 61% -45%
Valid NOMS Data | 9% 93% ® J L | ° ° ’ ° v
Service Utilization
Periodic Submitted Actual _State Avg Actual % vs Goal % Actual  Actual % Goal %  State Avg  Actual vs Goal
6 Month Updates | 50% 61% / Clients Receiving Services I 35 97% 90% 81% 7%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 58%

i 0,
Discharges 33% I Actual | Goal 4/ Goal Met . Below Goal
Services 58%

* State Avg based on 30 Active Standard Case Management Programs

1 or more Records Submitted to DMHAS



HERO - Region 4
Community Health Resources Inc.

Mental Health - Case Management - Standard Case Management

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 45

Admits 45 -

Discharges 3 -

Service Hours 396 -

Data Submission Quality

Data Entry Actual
Valid NOMS Data

State Avg

Periodic Submitted Actual
6 Month Updates

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

| 9% 93%

State Avg

Do 100% 61%

Mar Apr May Jun

Discharge Outcomes

. Treatment Completed Successfully

Recovery

National Recovery Measure (NOMS)
() Employed

Self Help
() Social Support
() Stable Living Situation

Service Utilization

«/ Clients Receiving Services

% Months Submitted
42%
25%
58%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %
_J

I |
I |
- |

Actual % vs Goal %

— |

Actual

Actual
6

24
20
12

Actual

40

A > 10% Over

B Actual

(Data as of Sep 14. 2026)

Actual % Goal %  State Avg Actual vs Goal
0% 50% 71% -50% w
Actual % Goal %  State Avg Actual vs Goal
13% 20% 9% -7%
53% N/A 30% N/A
44% 60% 65% -16% w
27% 80% 61% -53% w
Actual % Goal %  State Avg Actual vs Goal
95% 90% 81% 5%

W < 10% Under

| Goal  / GoalMet @) Below Goal

* State Avg based on 30 Active Standard Case Management Programs



Homeless to Housing Services
Community Health Resources Inc.

Mental Health - Case Management - Outreach & Engagement

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 34 27 26% A
Admits 20 5 300% &
Discharges 14 13 8%
Service Hours 407 228 79% A

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Service Engagement

Actual % vs Goal %

I

Homeless Outreach
+/ atleast 1 Service within 180 days

% Months Submitted

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual Actual % Goal %  State Avg Actual vs Goal
19 95% 50% 87% 45% A

A > 10% Over W < 10% Under

B0 Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 50 Active Outreach & Engagement Programs



HUD BOS 72
Community Health Resources Inc.

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 6 7 -14%
Admits - 1 -100%
Discharges - 1 -100%
Service Hours 71 135 -47%
Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data

Periodic Submitted Actual
6 Month Updates

Data Submitted to DMHAS for Month

Jan

Jul Aug Sep Oct Nov Dec
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

4 € € <

| % 97%

State Avg

| 8w 79%

Mar Apr May Jun

Recovery

National Recovery Measure (NOMS)
«/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

% Months Submitted

0%
0%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual %
D s 100%
Actual % vs Goal % Actual Actual %

100%

e s

A > 10% Over

B Actual | Goal

«/ Goal Met

Goal %  State Avg Actual vs Goal
85% 86% 15% A

Goal %  State Avg Actual vs Goal
90% 96% 10%

W < 10% Under

. Below Goal

* State Avg based on 119 Active Supportive Housing — Scattered Site Programs



HUD CT 0061
Community Health Resources Inc.

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 16 17 -6%
Admits - 1 -100%
Discharges 2 1 100%
Service Hours 302 267 13%
Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data

Periodic Submitted
6 Month Updates

Actual

Data Submitted to DMHAS for Month

Jan

Jul Aug Sep Oct Nov Dec
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

4

R L7 97%

State Avg

| sew 79%

Mar Apr May Jun

Recovery

National Recovery Measure (NOMS)
«/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

% Months Submitted

0%
17%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

— |

Actual % vs Goal %

I

B Actual

Actual Actual %
14 88%
Actual Actual %
14 100%

A > 10% Over

| Goal

«/ Goal Met

Goal %  State Avg Actual vs Goal
85% 86% 3%
Goal %  State Avg Actual vs Goal
90% 96% 10%

W < 10% Under

. Below Goal

* State Avg based on 119 Active Supportive Housing — Scattered Site Programs



Jail Diversion - Enfield 617-341
Community Health Resources Inc.

Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion

Program Activity Service Utilization

Measure Actual 1Yr Ago Variance %

Unique Clients 342 324 6% «/ Clients Receiving Services
Admits 303 310 -2%

Discharges 275 292 -6%

Service Hours 649 496 31% a

Jail Diversion

\/ Follow-up Service within 48 hours

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun % Months Submitted

Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— | 96 95% 90% 92% 5%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

[ 120 78% 0%  81% 78% A

A > 10% Over W < 10% Under

B Actual | Goal «/ Goal Met . Below Goal

* State Avg based on 19 Active Court Liaison-Jail Diversion Programs



Jail Diversion - Manchester 606-341 Connecticut Dept of Mental Health and Addiction Services
Community Health Resources Inc. Program Quality Dashboard
Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion Reporting Period: July 2025 - June 2026

Program Activity Service Utilization

Measure Actual  1YrAdo  Variance % Actual % vs Goal % Actual  Actual % Goal %  State Avg  Actual vs Goal
Unique Clients 428 353 21% a «/ Clients Receiving Services — 116 94% 90% 92% 4%
Admits 297 293 1%
Discharges 321 226 42% a
Service Hours 407 320 27% A
Jail Diversion
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
v/ Follow-up Service within 48 hours _ 194 84% 0% 81% 84% A

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%
Discharges 100% I Actual | Goal \/ Goal Met . Below Goal
Services 100%

* State Avg based on 19 Active Court Liaison-Jail Diversion Programs
1 or more Records Submitted to DMHAS



Milestone
Community Health Resources Inc.

Addiction - Residential Services - SA Intensive Residential - Enhanced

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 245 245 0%
Admits 249 255 -2%
Discharges 251 251 0%
Bed Days 4,680 4,502 4%

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data | 9%
Valid Primary Drug Data - 97%

Periodic Submitted Actual
6 Month Updates ‘

Diagnosis Actual

Valid MH/SU Diagnosis  [1|  100%

Data Submitted to DMHAS for Month

Dec Jan

Jul Aug Sep Oct Nov
Admissions

Discharges

1 or more Records Submitted to DMHAS

95%
96%

State Avg

State Avg
100%

Discharge Outcomes

+/ Treatment Completed Successfully
v/ No Re-admit within 30 Days of Discharge

. Follow-up within 30 Days of Discharge

Recovery

Function Score
\/ Improved/Maintained Function Score

National Recovery Measure (NOMS)
\/ Abstinence/Reduced Drug Use

Bed Utilization

12 Months Trend

. Avg Utilization Rate

< 90% 90-110%

Mar Apr May Jun % Months Submitted
100%

100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal %

I

Actual % vs Goal %

I

Actual % vs Goal %

Actual % vs Goal %

I

Actual % vs Goal %

I

Beds
16

B >110%

Actual
171

Actual
239

Actual
| 69

Actual
235

Actual
184

Avg LOS
21 days

A > 10% Over

I Actual

(Data as of Sep 14. 2026)

Actual %
68%

Actual %
95%

Actual %
40%

Actual %
94%

Actual %
70%

Actual %
80%

| Goal

Goal %
50%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
70%

Goal %
90%

«/ Goal Met

State Avg
78%

State Avg
92%

State Avg
54%

State Avg
94%

State Avg
79%

State Avg
85%

W < 10% Under

Actual vs Goal
18% A

Actual vs Goal
10%

Actual vs Goal
-50% w

Actual vs Gaol
19% A

Actual vs Goal
0%

Actual vs Goal
-10%

. Below Goal

* State Avg based on 3 Active SA Intensive Residential - Enhanced Programs



New Life
Community Health Resources Inc.

Addiction - Residential Services - Intermediate/Long Term Res.Tx 3.5

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 22 27 -19% w
Admits 17 27 37% w
Discharges 20 25 -20% w
Bed Days 1,681 2,491 -33% w

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data ol 9w

Valid Primary Drug Data  [100|  96%

Periodic Submitted Actual
6 Month Updates |

Diagnosis Actual

Valid MH/SU Diagnosis ~ [1i| - 100%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov
Admissions

Discharges

1 or more Records Submitted to DMHAS

86%
98%

State Avg
25%

State Avg
100%

Dec

Jan

Feb

Mar

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Discharge Outcomes

Actual % vs Goal % Actual
Treatment Completed Successfully — 18

Actual % vs Goal % Actual
No Re-admit within 30 Days of Discharge — 18

Actual % vs Goal % Actual
Follow-up within 30 Days of Discharge ] | 9
Recovery
Function Score Actual % vs Goal % Actual
Improved/Maintained Function Score _l 20
National Recovery Measure (NOMS) Actual % vs Goal % Actual
Abstinence/Reduced Drug Use — 18
Bed Utilization

12 Months Trend Beds Avg LOS
Avg Utilization Rate 8 157 days
< 90% 90-110% B >110%

Apr May  Jun % Months Submitted
83%

83%

A > 10% Over

I Actual

Reporting Period: July 2025 - June 2026

(Data as of Sep 14. 2026)

Actual %
90%

Actual %
90%

Actual %
50%

Actual %
100%

Actual %
82%

Actual %
58%

| Goal

Goal %
70%

Goal %
85%

Goal %
90%

Goal %
95%

Goal %
70%

Goal %
90%

«/ Goal Met

State Avg
78%

State Avg
90%

State Avg
59%

State Avg
85%

State Avg
83%

State Avg
76%

W < 10% Under

Actual vs Goal
20%

Actual vs Goal
5%

Actual vs Goal
-40%

Actual vs Gaol
5%

Actual vs Goal
12%

Actual vs Goal
-32%

. Below Goal

* State Avg based on 20 Active Intermediate/Long Term Res.Tx 3.5 Programs

Ao

v

Ao

v



Next Step Bloomfield
Community Health Resources Inc.

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 25 28 -11%
Admits 1 4 -75%
Discharges 1 4 -75%
Service Hours 142 510 -72%
Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data

Periodic Submitted Actual

4 € € <

| esw 97%

State Avg

6 Month Updates | | 29% 79%

Data Submitted to DMHAS for Month

Jan

Jul Aug Sep Oct Nov Dec
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Mar Apr May Jun

Recovery

National Recovery Measure (NOMS)
() Stable Living Situation

Service Utilization

«/ Clients Receiving Services

% Months Submitted

8%
8%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual %
I | 17 68%
Actual % vs Goal % Actual Actual %

g B %%

A > 10% Over

B Actual | Goal

«/ Goal Met

Goal %  State Avg Actual vs Goal
85% 86% -17% v

Goal %  State Avg Actual vs Goal
90% 96% 6%

W < 10% Under

. Below Goal

* State Avg based on 119 Active Supportive Housing — Scattered Site Programs



Next Step Manchester
Community Health Resources Inc.

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 9 10 -10%
Admits - 1 -100% w
Discharges - 1 -100% w
Service Hours 158 215 27% w
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 99% 97%
Periodic Submitted Actual State Avg
6 Month Updates _ 100% 79%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Mar Apr May Jun

Recovery

National Recovery Measure (NOMS)
«/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

% Months Submitted

0%
0%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual %
9 100%
Actual % vs Goal % Actual Actual %
e 9 100%

A > 10% Over

B Actual | Goal

«/ Goal Met

Goal %  State Avg Actual vs Goal
85% 86% 15% A

Goal %  State Avg Actual vs Goal
90% 96% 10%

W < 10% Under

. Below Goal

* State Avg based on 119 Active Supportive Housing — Scattered Site Programs



Northfield Group Home
Community Health Resources Inc.

Mental Health - Residential Services - Group Home

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 10 10 0%
Admits 2 2 0%
Discharges 3 2 50% a
Bed Days 2,731 2,753 -1%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 99% 99%
Periodic Submitted Actual State Avg
6 Month Updates _ 100% 91%
Diagnosis Actual State Avg
100% 99%

Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions

Discharges

1 or more Records Submitted to DMHAS

Nov

Dec

Jan

Feb

<<

Mar

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

Function Score
Improved/Maintained Function Score

National Recovery Measure (NOMS)
Self Help

Social Support
Stable Living Situation

Bed Utilization

12 Months Trend

Avg Utilization Rate

< 90% 90-110%

Apr May Jun % Months Submitted
17%

25%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

(Data as of Sep 14. 2026)

Actual % vs Goal % Actual Actual %
N 2 7%
Actual % vs Goal % Actual Actual %
o 3 00%
Actual % vs Goal % Actual Actual %
2 100%
Actual % vs Goal % Actual Actual %
I | 4 5%
Actual % vs Goal % Actual Actual %
| 6 60%
I 7 70%
| o 9%
Beds Avg LOS Actual %

8 781 days 94%

N >110%

A > 10% Over

I Actual I Goal

«/ Goal Met

Goal %  State Avg
80% 78%
Goal %  State Avg
85% 93%
Goal %  State Avg
90% 84%
Goal %  State Avg
95% 63%
Goal %  State Avg
N/A 67%
60% 89%
90% 99%
Goal %  State Avg
90% 88%

W < 10% Under

Actual vs Goal
-13%

Actual vs Goal
15%

Actual vs Goal
10%

Actual vs Gaol
-45%

Actual vs Goal
N/A

10%
0%

Actual vs Goal
4%

. Below Goal

* State Avg based on 22 Active Group Home Programs



Nursing Home Diversion
Community Health Resources Inc.

Mental Health - Case Management - Standard Case Management

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 46 7 557% a () Treatment Completed Successfully
Admits 45 4 1025% a
. Recovery
Discharges 39 4 875% A
Service Hours 44 4 National Recovery Measure (NOMS)
() Employed
.. . Self Help
Data Submission Quality
() Social Support
Data Entry Actual State Avg b
Stable Living Situation
Valid NOMS Data - 99% 93% . 9
Service Utilization
Periodic Submitted Actual State Avg
6 Month Updates | 0% 61% (D Clients Receiving Services

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 92%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

(Data as of Sep 14. 2026)

Actual Actual % Goal %  State Avg Actual vs Goal
6 17% 50% 71% -33%
Actual Actual % Goal %  State Avg Actual vs Goal
0 0% 20% 9% -20%

1 2% N/A 30% N/A

1 2% 60% 65% -58%

37 77% 80% 61% -3%
Actual Actual % Goal %  State Avg Actual vs Goal
6 67% 90% 81% -23%

A > 10% Over W < 10% Under

I Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 30 Active Standard Case Management Programs



Oak Street Recovery House Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Addiction - Residential Services - Recovery House Reporting Period: July 2025 - June 2026
Prog ram ACtIVIty DiSCharge OUtcomeS (Data as of Sep 14. 2026)
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 68 64 6% . Treatment Completed Successfully _ | 48 81% 85% 77% -4%
Admits 59 61 -3%
Discharges 59 59 0%
Bed Days 3,110 3,120 0%

Bed Utilization

12 Months Trend Beds Avg LOS Actual % Goal %  State Avg Actual vs Goal
() Avg Utilization Rate 10 63 days 85% 90% 61% -5%
< 90% 90-110% B >110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

0, 0,
Admissions 100% A > 10% Over W < 10% Under

i 0,
Discharges 100% B0 Actual | Goal 4/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 16 Active Recovery House Programs



PATH Connecticut Dept of Mental Health and Addiction Services
Community Health Resources Inc. Program Quality Dashboard
Mental Health - Case Management - Outreach & Engagement Reporting Period: July 2025 - June 2026

Program Activity
Service Engagement

Measure Actual 1Yr Ago Variance %
Unique Clients 47 48 -2%
Admits 28 29 -3%
Discharges 25 29 -14% w Homeless Outreach Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
i /' at least 1 Service within 180 days _ 27 96% 50% 87% 46% A
Service Hours 388 460 -16% w

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 83%

i 0,
Discharges 83% B0 Actual | Goal 4/ Goal Met . Below Goal
Services 100%

* State Avg based on 50 Active Outreach & Engagement Programs
1 or more Records Submitted to DMHAS



Pilots Manchester & CT0073 Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2025 - June 2026
Program Activity Recovery
Measure Actual 1Yr Ago Variance % National Recovery Measure (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 18 15 20% a / Stable Living Situation — 16 89% 85% 86% 4%
Admits 5 1 400% a ) . B
Service Utilization
Discharges 5 2 150% a
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Service Hours 302 290 4% «/ Clients Receiving Services — 13 100% 90% 96% 10%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 98% 97%
Periodic Submitted Actual State Avg
6 Month Updates -l 69% 79%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun % Months Submitted
Admissions 25% A >10%O0ver W < 10% Under
Discharges 25% I Actual | Goal 4/ Goal Met . Below Goal
Services 100%

* State Avg based on 119 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS



PTIP Willimantic Connecticut Dept of Mental Health and Addiction Services
Community Health Resources Inc. Program Quality Dashboard
Forensic SA - Forensics Community-based - Pre-trial Intervention Programs Reporting Period: July 2025 - June 2026

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 1,612 1,308 23% A
Admits 605 563 7%
Discharges 948 301 215% &

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

0, 0,
Admissions 100% A > 10% Over W < 10% Under

i 0,
Discharges 100% I Actual | Goal 4/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 6 Active Pre-trial Intervention Programs Programs



Respite Services Enfield
Community Health Resources Inc.

Mental Health - Crisis Services - Respite Bed

Program Activity

Measure Actual 1Yr Ago
Unique Clients 38 36
Admits 43 49
Discharges 42 49
Bed Days 1,417 1,476

Data Submitted to DMHAS for Month

Nov Dec Jan

Jul Aug Sep Oct

Admissions

Discharges

Variance %
6%

-12% w
-14% w

-4%

1 or more Records Submitted to DMHAS

Discharge Outcomes
v/ No Re-admit within 30 Days of Discharge

v Follow-up within 30 Days of Discharge

Bed Utilization

12 Months Trend
. Avg Utilization Rate

< 90% 90-110%

% Months Submitted
100%

Mar Apr May Jun

92%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

D

Actual % vs Goal %

| o

Beds
6

B >110%

(Data as of Sep 14. 2026)

Actual Actual % Goal %  State Avg Actual vs Goal

95% 85% 92% 10%

Actual Actual % Goal %  State Avg Actual vs Goal

92% 90% 53% 2%

Avg LOS Actual % Goal %  State Avg Actual vs Goal
85 days 65% 90% 60% -25% WV

A > 10% Over W < 10% Under
I Actual | Goal «/ Goal Met . Below Goal

* State Avg based on 13 Active Respite Bed Programs



Roots to Recovery Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Addiction - Residential Services - Intermediate/Long Term Res.Tx 3.5 Reporting Period: July 2025 - June 2026
i : (Data as of Sep 14. 2026)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 119 117 2% \/ Treatment Completed Successfully — 87 79% 70% 78% 9%
i -10,
Admits 109 110 1% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 110 111 -1% \/ No Re-admit within 30 Days of Discharge — 104 95% 85% 90% 10%
Bed Days 4172 3,960 5% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
() Follow-up within 30 Days of Discharge I | 37 43% 90% 59% 47% v
D mission li
ata Submission Quality Recovery
Data Entry Actual State Avg
. 999 869 Function Score Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Gaol
Valid NOMS Data ()1 ° ° +/ Improved/Maintained Function Score | 104 es% 95%  85% 0%
Valid Primary Drug Data  [10|  96% 98%
National Recovery Measure (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Periodic Submitted Actual  State Avg «/ Abstinence/Reduced Drug Use — 100 84% 70% 83% 14% A
6 Month Updates | 25%
Diagnosis Actual State Avg
Valid MH/SU Diagnosis (0| 100%  100% o
Bed Utilization
12 Months Trend Beds Avg LOS Actual % Goal %  State Avg Actual vs Goal
. Avg Utilization Rate 13 41 days 88% 90% 76% -2%
< 90% 90-110% M >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted
Admissions 100% A > 10% Over W < 10% Under
Discharges 100% BN Actual | Goal  / GoalMet (@) Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 20 Active Intermediate/Long Term Res.Tx 3.5 Programs



SOAR
Community Health Resources Inc.

Mental Health - Case Management - Outreach & Engagement

Program Activity
Service Engagement

Measure Actual 1Yr Ago Variance %
Unique Clients 8 16 -50% w
Admits 1 1 0%
Discharges _ 9 -100% w Homeless Outreach
+/ atleast 1 Service within 180 days
Service Hours 9 29 -70% w

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 8%
Discharges 0%
Services 33%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual

[ T

Actual % Goal %  State Avg
100% 50% 87%

Actual vs Goal
50% A

A > 10% Over W < 10% Under

I Actual | Goal

«/ Goal Met . Below Goal

* State Avg based on 50 Active Outreach & Engagement Programs



SOR - Recovery Coach MM
Community Health Resources Inc.

Ad(diction - Recovery Support - Peer Based Mentoring

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 220 189 16% a
Admits 87 52 67% a
Discharges 164 60 173% a
Service Hours 432 340 27% A

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

% Months Submitted
100%
100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - June 2026

A > 10% Over W < 10% Under

B0 Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 9 Active Peer Based Mentoring Programs



SOR CB-MAT Buprenorphine Connecticut Dept of Mental Health and Addiction Services

Community Health Resources Inc. Program Quality Dashboard
Addiction - Medication Assisted Treatment - Buprenorphine Maintenance Reporting Period: July 2025 - June 2026
Prog ram ACtIVIty DiSCharge OUtcomeS (Data as of Sep 14. 2026)
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 75 81 -7% . Treatment Completed Successfully . | 3 14% 50% 62% -36% w
Admits 23 33 -30% w
. Recovery
Discharges 23 28 -18% w
Service Ho 559 334 67% a Function Score Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Gaol
rvic urs
° . Improved/Maintained Function Score - | 18 24% 75% 37% -51% w
D ata SU bmission QU a | |ty National Recovery Measure (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
. Abstinence/Reduced Drug Use _ | 39 47% 55% 72% -8%
Data Entry Actual State Avg oved
Employe: 24 29% 50% 37% -21%
Valid NOMS Data D T 95% @ Employ I ° ° ’ ° v
0, 0, 0, -0,
Valid Primary Drug Data - 28% 75% () Not Arrested _| 61 73% 75% 88% 2%
. Self Help [ | 23 28% 60% 50% -32% w
Periodic Submitted Actual  State Avg Social Support [ | 35 2% N/A 82% N/A
6 Month Updates ] 4% 65% (@ Stable Living Situation | 55 66%  95%  86% 29% v
Diagnosis Actual State Avg SerVICe Ut|||zat|0n
; i ; 100% 99%, Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Valid MH/SU Diagnosis

+/ Clients Receiving Services _ 54 90% 90% 93% 0%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 67%

i 0,
Discharges 83% BN Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 19 Active Buprenorphine Maintenance Programs
1 or more Records Submitted to DMHAS



SOR CB-MAT Naltrexone
Community Health Resources Inc.

Addiction - Medication Assisted Treatment - Naltrexone

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 1 7 -86% w
Admits - 2 -100% w
Discharges - 6 -100% w
Service Hours 10 9 15% a
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data | 92%
Valid Primary Drug Data | 90%
Periodic Submitted Actual State Avg
6 Month Updates | 0% 43%
Diagnosis Actual State Avg
100%

Valid MH/SU Diagnosis

| 100%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Jan

Feb

Mar

Discharge Outcomes

Treatment Completed Successfully

Recovery

Function Score

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Abstinence/Reduced Drug Use

Employed

Not Arrested

Self Help

Social Support

Stable Living Situation

Service Utilization

Clients Receiving Services

% Months Submitted
0%

Apr May Jun
0%

100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

(Data as of Sep 14. 2026)

Actual % vs Goal % Actual Actual % Goal %  State Avg
50% 80%

Actual % vs Goal % Actual Actual % Goal %  State Avg
0 0% 75% 31%

Actual % vs Goal % Actual Actual % Goal %  State Avg
| 0 0% 55% 53%

| 0 0% 50% 27%

| 0 0% 75% 80%

| 0 0% 60% 60%

| 0 0% N/A 47%

| 0 0% 95% 73%

Actual % vs Goal % Actual Actual % Goal %  State Avg
1 100% 90% 67%

I

A > 10% Over W < 10% Under

I Actual | Goal

«/ Goal Met ‘ Below Goal

* State Avg based on 7 Active Naltrexone Programs

Actual vs Goal

Actual vs Gaol

-75%

Actual vs Goal

-55%
-50%
-75%
-60%

N/A
-95%

Actual vs Goal

10%

4 € € <

4



Strickland Street Residence - Manchester

Community Health Resources Inc.

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 6 7 -14% w
Admits - 1 -100% w
Discharges - 1 -100% w
Bed Days 2,190 2,199 0%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 100% 93%
Periodic Submitted Actual State Avg
6 Month Updates _ 100% 90%
Diagnosis Actual State Avg
100% 97%

Valid MH/SU Diagnosis

-

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

Jan

Feb

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

Function Score
. Improved/Maintained Function Score

Bed Utilization

12 Months Trend
\/ Avg Utilization Rate

< 90% 90-110%

Mar Apr May  Jun % Months Submitted
0%

0%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

(Data as of Sep 14. 2026)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
75% 59%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
| 85% 74%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
| 90% 80%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Gaol

| 0 0% 75% 54% -75% w
Beds Avg LOS Actual % Goal %  State Avg Actual vs Goal
6 3,948 days 100% 90% 81% 10%
N >110%

A > 10% Over

I Actual | Goal 4/ Goal Met

W < 10% Under

. Below Goal

* State Avg based on 68 Active MH Intensive Res. Rehabilitation Programs



Substance Use Supported Employment
Community Health Resources Inc.

Addiction - Employment Services - Employment Services

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Program Activity

Recovery

Measure Actual 1Yr Ago Variance % National Recovery Measure (NOMS)

Unique Clients 27 () Employed

Admits 27 - . - .
Service Utilization

Discharges 4 -

Service Hours 87 -

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data - 98% 94%
Periodic Submitted Actual State Avg
6 Month Updates | 46%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

«/ Clients Receiving Services

% Months Submitted
50%
33%
42%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
| | 6 22% 35% 36% -13% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 21 91% 90% 93% 1%

A > 10% Over W < 10% Under

I Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 15 Active Employment Services Programs



Supported Employment Enfield
Community Health Resources Inc.

Mental Health - Employment Services - Employment Services

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 117 91 29% A
Admits 82 63 30% a
Discharges 68 49 39% A
Service Hours 1,135 1,041 9%

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data - 99% 90%
Periodic Submitted Actual State Avg
6 Month Updates -| 85% 88%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measure (NOMS)
«/ Employed

Service Utilization

«/ Clients Receiving Services

Mar Apr May  Jun % Months Submitted

100%
100%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

.l 53 42% 35% 40% 7%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

—| 54 95% 90% 98% 5%

A > 10% Over W < 10% Under

I Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 35 Active Employment Services Programs



Supported Employment Manchester
Community Health Resources Inc.

Mental Health - Employment Services - Employment Services

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 91 104 -13% w
Admits 35 54 -35% w
Discharges 48 51 -6%
Service Hours 352 685 -49% w

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data - 92% 90%
Periodic Submitted Actual State Avg
6 Month Updates B | 52% 88%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan

Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measure (NOMS)
«/ Employed

Service Utilization

«/ Clients Receiving Services

Mar Apr May  Jun % Months Submitted

92%
67%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2025 - June 2026

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

| 33 36% 35% 40% 1%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

_ 41 93% 90% 98% 3%

A > 10% Over W < 10% Under

I Actual | Goal 4/ Goal Met . Below Goal

* State Avg based on 35 Active Employment Services Programs



The Bridge Apartments - Young Adult

Community Health Resources Inc.

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 11 14 21% w
Admits 4 5 -20% w
Discharges 5 7 -29% w
Bed Days 2,878 2,909 -1%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data _ 98% 85%
Periodic Submitted Actual State Avg
6 Month Updates - 100% 96%
Diagnosis Actual State Avg
100% 100%

Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions

Discharges

1 or more Records Submitted to DMHAS

Nov

Dec

Jan

Feb

<<

Mar

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Recovery

Function Score

Improved/Maintained Function Score

National Recovery Measure (NOMS)
Employed

Self Help
Social Support
Stable Living Situation

Bed Utilization

12 Months Trend

Avg Utilization Rate

< 90% 90-110%

Apr May Jun % Months Submitted
25%

33%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - June 2026

(Data as of Sep 14. 2026)

Actual % vs Goal % Actual Actual %
e s 100%
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The Hub Enfield
Community Health Resources Inc.

Mental Health - Social Rehabilitation - Social Rehabilitation

Program Activity

Service Utilization

Measure Actual 1Yr Ago Variance %

Unique Clients 85 86 -1% () Clients Receiving Services
Admits 20 22 -9%

Discharges 6 25 -76% w

Service Hours 67 -99% w

Social Rehab/PHP/IOP 3,150 2,804 12% 4
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% Months Submitted
83%

42%

100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - June 2026

Actual % vs Goal %

Actual vs Goal
-13% w

Goal %
90%

Actual Actual %
61 77%

State Avg
89%

A > 10% Over W < 10% Under

B Actual | Goal

«/ Goal Met . Below Goal

* State Avg based on 35 Active Social Rehabilitation Programs



The Hub Manchester
Community Health Resources Inc.

Mental Health - Social Rehabilitation - Social Rehabilitation

Program Activity

Service Utilization

Measure Actual 1Yr Ago Variance %

Unique Clients 910 739 23% A . Clients Receiving Services
Admits 250 253 -1%

Discharges 638 50 1176% a

Service Hours 13 40 -67% w

Social Rehab/PHP/IOP 6,654 6,315 5%

Days

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May  Jun
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1 or more Records Submitted to DMHAS
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TPP Danielson
Community Health Resources Inc.

Forensic SA - Forensics Community-based - Court Liaison-Jail Diversion

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 48 38 26% A
Admits 32 32 0%
Discharges 40 22 82% a
Service Hours 7 15 -55% w

Data Submitted to DMHAS for Month
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* State Avg based on 12 Active Court Liaison-Jail Diversion Programs



Women's REACH
Community Health Resources Inc.

Ad(diction - Case Management - Outreach & Engagement

Program Activity
Service Engagement

Measure Actual 1Yr Ago Variance %
Unique Clients 109 43 153% a
Admits 96 43 123% a
Discharges 102 18 467% A Homeless OQutreach
+/ atleast 1 Service within 180 days
Service Hours 316 28

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun % Months Submitted

Admissions 100%
Discharges 100%
Services 100%

1 or more Records Submitted to DMHAS
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* State Avg based on 23 Active Outreach & Engagement Programs



YAS ICS Enfield

Community Health Resources Inc.
Mental Health - ICS - Intensive Community Services

Program Activity

Measure Actual
Unique Clients 60
Admits 27
Discharges 24
Service Hours 4,698
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* State Avg based on 19 Active Intensive Community Services Programs



YAS ICS Manchester
Community Health Resources Inc.

Mental Health - ICS - Intensive Community Services

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 29 25 16% a
Admits 9 7 29% a
Discharges 12 5 140% a
Service Hours 2,568 2,806 -8%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data _ 100% 87%
Periodic Submitted Actual State Avg
6 Month Updates - 100% 91%
Diagnosis Actual State Avg
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	  ACT Enfield
	  ACT Manchester
	  Adult Intensive Outpatient Enfield
	  Adult Outpatient Bloomfield
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	  Adult Outpatient Manchester
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	  AOP Enfield
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