Continuum of Care
New Haven, CT

Reporting Period: July 2025 -December 2025

Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard

(Data as of Mar 13, 2026)

Provider Activity Consumer Satisfaction Survey  (Based on 285 FY25 Surveys)
Monthly Trend ~ Measure Actual  1YrAgo Variance % Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
\/_\/ Unique Clients 980 711 38% a \/ Respect I 94% 80% 91%
\/\/ Admits 1,464 623 135% 4 v/ Access | 89% 80% 88%
7 Discharges 1,438 504 142% a /' Overall | 89% 80% 91%
/\/\/ Service Hours 11,717 9,963 18% 4 v/ Quality and Appropriateness | 88% 80% 93%
Participation in Treatment 88% 80% 92%
/\/\/ Bed Days 32,691 30,330 8% v P | ° ° ?
v/ General Satisfaction | 87% 80% 92%
v/ Outcome | 82% 80% 83%
A > 10% Over 1 Yr Ago w > 10% Under 1Yr Ago
Satisfied % | Goal % 0-80% 80-100% v/ GoalMet @ Under Goal
: Client Demographics
Clients by Level of Care grap
Program Type Level of Care Type # % Age # % StateAvg Gender # % StateAvg
Mental Health 18-25 | 86 9% 8% Male | 660 67% 59%
Crisis Services 619  55.3% 26-34 1] 152 15% 18% Female | 315 32% 0%
- 0, 0, 7 0, 0,
Case Management 216 19.3% 3544 1] 197 20% 2% Transgender/Other| 1% 0%
- 0, 0,
Residential Services 182 16.3% 4554 l 214 22% 19%
c v Suoport o 8.6% 55-64 1) 207 21% 19%
ommunity Suppo o 65+ | 126 13% 12% Race # %  State Avg
Forensic MH White/Caucasian [ | 427 43% W 59%
Crisis Services 6 0.5% Ethnicity # % State Avg Black/African American [J] 356 36% 4  18%
Non-Hispanic 7] 781 80% A  64% Other | 136 14% 12%
Hisp-Puerto Rican | 89 9% 10% Unknown | 36 4% 8%
Hispanic-Other | 62 6% 12% Multiple Races | 1% 1%
Am. Indian/Native Alaskan | 1% 1%
Unknown | 38 4% 13%
Asian | 6 1% 1%
Hi ic-Mexi 1% 1%
Ispanicfexican | ? ° ° Hawaiian/Other Pacific Islander| 0% 0%
Hispanic-Cuban | 3 0% 0%

Unigue Clients

| State Avag

A > 10% Over State Avg

W > 10% Under State Avg



A Common Bond 903-250 (was Frank St.-SHP 903-250)

Continuum of Care

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1 Yr Ago Variance %
Unique Clients 14 9 56% & @
Admits 7 2 250% &
Discharges 5 2 150% a v
Bed Days 1,322 1,413 -6%
Data Submission Quality
Data Entry Actual State Avg \/
Valid NOMS Data o 9% 86% ®
Periodic Submitted Actual State Avg .
6 Month Updates | 100% 92% @
Diagnosis Actual State Avg
93% 100%

Valid MH/SU Diagnosis

<

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

% Months Submitted
67%

50%

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Connecticut Dept of Mental Health and Addiction Services

Actual % vs Goal %

Actual % vs Goal %

I

Recovery
National Recovery Measures (NOMS) Actual % vs Goal %
Self Help [
Social Support |
Stable Living Situation D
Employed [ | |
Improved/Maintained Function Score [ |
Bed Utilization
12 Months Trend Beds Avg LOS
Avg Utilization Rate 8 376 days
< 90% 90-110% M >110%
A > 10% Over W < 10% Under
B Actual | Goal  \/ Goal Met

Actual

Actual

Actual
12

10
13
1
6

Turnover
0.4

. Below Goal

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

(Data as of Mar 13. 2026)

Actual %
40%

Actual %
100%

Actual %
86%

71%
93%

7%
75%

Actual %
90%

* State Avg based on 65 Active Supervised Apartments Programs

Goal %  State Avg Actual vs Goal
60% 69% -20% w
Goal %  State Avg Actual vs Goal
90% 71% 10%
Goal %  State Avg Actual vs Goal
N/A 60% N/A
60% 85% 11% &
95% 95% -2%
25% 14% -18% w
95% 60% -20% w
Goal %  State Avg Actual vs Goal
90% 90% 0%



Adla Drive - 268
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 3 4 -25% w
Admits - 1 -100% w
Discharges - -
Bed Days 552 671 -18% w
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 100% 93%
Periodic Submitted Actual State Avg
6 Month Updates o 100% 87%
Diagnosis Actual State Avg
100% 98%

Valid MH/SU Diagnosis

-

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

% Months Submitted
0%
0%

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)

. Improved/Maintained Function Score

Bed Utilization

12 Months Trend

() Avg Utilization Rate

< 90% 90-110%
A > 10% Over
B Actual I Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Beds Avg LOS
4 2,114 days

B >110%

W < 10% Under

\/ Goal Met

Actual

Actual

Actual

Actual
2

Turnover

0.7

. Below Goal

Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual %

Actual %

Actual %

Actual %
67%

Actual %
75%

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

State Avg
56%

State Avg
74%

State Avg
60%

State Avg
54%

State Avg
84%

Actual vs Goal

Actual vs Goal

Actual vs Goal

Actual vs Goal

-8%

Actual vs Goal
-15% Vv



Beverly Road Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Residential Services - MH Intensive Res. Rehabilitation Reporting Period: July 2025 - December 2025
Prog ram ACtIVIty DiSCharge OUtcomeS (Data as of Mar 13, 2026)
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 2 2 0% Treatment Completed Successfully 75% 56%
Admits . ) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 74%
Bed Days 368 368 0% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge | 90% 60%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Valid NOMS Data - 100% 93%
Periodic Submitted Actual State Avg Bed Utl l |Zat|0n
6 Month Updates _ 100% 87% 12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg  Actual vs Goal
\/ Avg Utilization Rate 2 1,535 days 0.5 100% 90% 84% 10%

< 90% 90-110% B >110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

0, 0,
Admissions 0% A > 10% Over W < 10% Under

; 0
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



Bridgeport Crisis Respite
Continuum of Care
Mental Health - Crisis Services - Respite Bed

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 87 62 40%
Admits 78 54 44%
Discharges 76 53 43%
Bed Days 1,782 1,567 14%

Data Submitted to DMHAS for Month

% Months Submitted
100%

Jul Aug Sep Oct Nov Dec
Admissions

Discharges

1 or more Records Submitted to DMHAS

> > > >

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Discharge Outcomes

Actual % vs Goal % Actual
v/ No Re-admit within 30 Days of Discharge — 75
Actual % vs Goal % Actual
(O Follow-up within 30 Days of Discharge I | 41

Bed Utilization

12 Months Trend Beds Avg LOS Turnover
\/ Avg Utilization Rate 10 29 days 0.1

< 90% 90-110% B -110%

A > 10% Over W < 10% Under

0,
100% Bl Actual | Goal  \/ GoalMet (@) Below Goal

* State Avg based on 13 Active Respite Bed Programs

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg Actual vs Goal

99% 85% 90% 14% &
Actual % Goal %  State Avg Actual vs Goal
60% 90% 54% -30% w

Actual % Goal %  State Avg Actual vs Goal
97% 90% 60% 7%



Brownell St. Program 903556
Continuum of Care

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 15 18 -17% w v

Admits 5 1 400% a

Discharges 2 3 -33% w
Service Hours 709 306 132% a v
Data Submission Quality v
Data Entry Actual State Avg .
Valid NOMS Data - 99% 100% ‘

Periodic Submitted Actual State Avg

6 Month Updates ]| 100% 99%
v

Diagnosis Actual State Avg

100% 88%

—

Valid MH/SU Diagnosis

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions
Discharges

Services

Nov

Dec

1 or more Records Submitted to DMHAS

% Months Submitted
33%

33%

100%

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Social Support

Self Help

Stable Living Situation
Employed

Improved/Maintained Function Score

Service Utilization

Clients Receiving Services

A > 10%

B Actual I Goal

* State Avg based on 19 Active Residential Support Programs

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Actual % vs Goal % Actual
| L
Actual % vs Goal % Actual
LT IR
I 13
— 15

| 0
] | 7
Actual % vs Goal % Actual
P v

Over W < 10% Under

\/ Goal Met . Below Goal

(Data as of Mar 13, 2026)

Actual %
50%

Actual %
94%

81%
94%

0%
64%

Actual %
100%

Goal %  State Avg Actual vs Goal
50% 71% 0%
Goal %  State Avg Actual vs Goal
60% 90% 34% A
N/A 47% N/A
85% 95% 9%
25% 16% -25% w
95% 49% -31% w
Goal %  State Avg Actual vs Goal
90% 98% 10%



Burban Avenue House
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 7 6 17% a \/ Treatment Completed Successfully — 1 100% 75% 56% 25% A
i - 0,
Admits ! 2 0% v Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 1 - +/ No Re-admit within 30 Days of Discharge [ | 1 100% 85% 74% 15% o
Bed Days 1,091 872 25% A Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
() Follow-up within 30 Days of Discharge | 0 0% 90% 60% -90% w
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
Valid NOMS D 96% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal
ali ata -
’ ° () Improved/Maintained Function Score [ | 4 67% 75% 54% -8%
Periodic Submitted Actual State Avg . .
6 Month Updates ] 100% 87% Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual  State Avg \/ Avg Utilization Rate 6 2,120 days 0.5 99% 90% 84% 9%
Valid MH/SU Diagnosis - 100% 98%
9 < 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 17% A > 10% Over W < 10% Under
Discharges 17% I Actual | Goal  \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



Community Integration 903280
Continuum of Care

Mental Health - Case Management - Standard Case Management

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 34 41 -17% w v
Admits 24 22 9%
Discharges 19 19 0%
Service Hours 263 86
Data Submission Quality
Data Entry Actual State Avg .
Valid NOMS Data e | 58% 93%
Periodic Submitted Actual State Avg
6 Month Updates | 0% 66% v

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%
Discharges 83%
Services 100%

1 or more Records Submitted to DMHAS

Discharge Outcomes

Treatment Completed Successfully

Actual % vs Goal % Actual Actual % Goal %  State Avg

Do 190 100%  50% 73% 50% A

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual vs Goal

A > 10% Over W < 10% Under

B Actual I Goal

\/ Goal Met . Below Goal

* State Avg based on 29 Active Standard Case Management Programs

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Stable Living Situation I 22 65% 80% 71% -15% v
Employed 0 0% 20% 11% -20% w
Self Help | | 1 3% N/A 30% N/A
Social Support | 0 0% 60% 67% -60%
Service Utilization

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Clients Receiving Services — 15 100% 90% 76% 10%



CORP-Transitional Beds 903-254
Continuum of Care

Forensic MH - Crisis Services - Respite Bed

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 3 3 0%
Admits 1 1 0%
Discharges 1 2 -50% w
Bed Days 340 267 27% A

Data Submission Quality

Data Entry Actual State Avg

Diagnosis Actual State Avg
Valid MH/SU Diagnosis (| 100% 65%

Data Submitted to DMHAS for Month

% Months Submitted
17%

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

0,
17% I Actual | Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

Discharge Outcomes

Actual % vs Goal % Actual
+/ No Re-admit within 30 Days of Discharge [ | 1
Actual % vs Goal % Actual

Follow-up within 30 Days of Discharge |

Bed Utilization

12 Months Trend Beds Avg LOS Turnover
\/ Avg Utilization Rate 2 433 days 0.4
< 90% 90-110% B >110%

A > 10% Over W < 10% Under

\/ Goal Met

* State Avg based on 8 Active Respite Bed Programs

. Below Goal

(Data as of Mar 13, 2026)

Actual %

100%

Actual %

Actual %
92%

Goal %

85%

Goal %
90%

Goal %
90%

State Avg
100%

State Avg
35%

State Avg
71%

Actual vs Goal
15% &

Actual vs Goal

Actual vs Goal
2%



Crisis/Respite Program 903-202 Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Crisis Services - Respite Bed Reporting Period: July 2025 - December 2025
WH : (Data as of Mar 13, 2026)
Program Activity Discharge Outcomes
Measure Actual  1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 74 84 12% w v/ No Re-admit within 30 Days of Discharge _ 61 85% 85% 90% 0%
Admits 67 86 -22% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
DiSChargeS 72 87 -17% w . Fo”ow-up within 30 Days of Discharge _ | 33 66% 90% 54% -24% w
Bed Days 1,456 1,423 2%

Bed Utilization

12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
. Avg Utilization Rate 9 29 days 0.1 88% 90% 60% -2%

< 90% 90-110% B -110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100% A > 10% Over W < 10% Under
i 0,
Discharges 100% I Actual | Goal  \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 13 Active Respite Bed Programs



CSP Recovery Program
Continuum of Care

Mental Health - Community Support - CSP

Program Activity

Measure Actual
Unique Clients 96
Admits 25
Discharges 28
Service Hours 1,532

1 Yr Ago

86
29
22

1,289

Data Submission Quality

Actual

Data Entry

Valid NOMS Data j— |

Periodic Submitted

6 Month Updates _

Diagnosis

Valid MH/SU Diagnosis -

98%

Actual
100%

Actual
100%

-14%
27%

19%

State Avg

Variance %
12%

(2 2 I 4

91%

0 <K<

State Avg

90%

<

State Avg

100%

Data Submitted to DMHAS for Month

Jul Aug Sep
Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Oct

Nov

Dec

% Months Submitted
100%
100%
100%

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Social Support

Stable Living Situation
Self Help

Employed

Improved/Maintained Function Score

Service Utilization

Clients Receiving Services

A > 10%

B Actual I Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Actual % vs Goal % Actual
I 11
Actual % vs Goal % Actual
. ¥
I
— 67
o 17
| 38
Actual % vs Goal % Actual
I 7
Over W < 10% Under
\/ Goal Met . Below Goal

* State Avg based on 32 Active CSP Programs

(Data as of Mar 13, 2026)

Actual %
39%

Actual %
92%

97%
69%
18%
48%

Actual %
100%

Goal %
65%

Goal %
60%

80%

N/A
20%
65%

Goal %
90%

State Avg
58%

State Avg
82%

90%
44%
20%
59%

State Avg
98%

Actual vs Goal
-26%

Actual vs Goal
32%

17%
N/A
-2%
-17%

Actual vs Goal
10%



Extended Living Prog 903-251
Continuum of Care

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 37 34 9% v
Admits 5 4 25% A
Discharges 4 2 100% a
Service Hours 4,386 5,192 -16% w
Bed Days 5,874 5,823 1%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 100% 100%
Periodic Submitted Actual State Avg \/
6 Month Updates ]| 100% 99%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 83%
Discharges 33%
Services 100%

1 or more Records Submitted to DMHAS

@<

Discharge Outcomes

Actual % vs Goal % Actual
Treatment Completed Successfully _ 4
Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual
Social Support | 2
Self Help I 28
Stable Living Situation [ ] 37
Employed | | 2
Service Utilization
Actual % vs Goal % Actual
Clients Receiving Services — 33
Bed Utilization
12 Months Trend Beds  AvgLOS  Turnover
Avg Utilization Rate 41 886 days 0.6
< 90% 90-110% B >110%
A > 10% Over W < 10% Under
I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 19 Active Residential Support Programs

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg
100% 50% 71%
Actual % Goal %  State Avg
86% 60% 90%
76% N/A 47%
100% 85% 95%
5% 25% 16%
Actual % Goal %  State Avg
100% 90% 98%
Actual % Goal %  State Avg
78% 90% 67%

Actual vs Goal
50%

Actual vs Goal
26%

N/A
15%
-20%

Actual vs Goal
10%

Actual vs Goal
-12%

v



Forensic Respite
Continuum of Care

Forensic MH - Crisis Services - Respite Bed

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 2 1 100% a
Admits 1 -

Discharges 1 -

Bed Days 140 184 -24% w

Data Submitted to DMHAS for Month

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Discharge Outcomes

Actual % vs Goal % Actual
+/ No Re-admit within 30 Days of Discharge [ | 1
Actual % vs Goal % Actual

v Follow-up within 30 Days of Discharge

D

Bed Utilization

12 Months Trend Beds Avg LOS Turnover
. Avg Utilization Rate 1 97 days 0.3

< 90% 90-110% B -110%

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions

Discharges

1 or more Records Submitted to DMHAS

17%

A > 10% Over W < 10% Under

0,
17% I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 8 Active Respite Bed Programs

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg Actual vs Goal
100% 85% 100% 15% &

Actual % Goal %  State Avg Actual vs Goal
100% 90% 35% 10%

Actual vs Goal
-14% Vv

Actual % Goal %  State Avg
76% 90% 71%



Homes on Holmes
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 7

Admits 6 -

Discharges - -

Bed Days 596 -

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data - 94% 93%
Periodic Submitted Actual State Avg

6 Month Updates 87%

o 100%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 50%
Discharges 0%

1 or more Records Submitted to DMHAS

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)

Bed Utilization

12 Months Trend

() Avg Utilization Rate

< 90% 90-110%

A > 10% Over

B Actual I Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Beds Avg LOS
9 121 days

B >110%

W < 10% Under

\/ Goal Met

Actual

Actual

Actual

Actual

Turnover

0.8

. Below Goal

Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg
75% 56%

Actual % Goal %  State Avg
85% 74%

Actual % Goal %  State Avg
90% 60%

Actual % Goal %  State Avg
Actual % Goal %  State Avg
36% 90% 84%

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Actual vs Goal

Actual vs Goal

Actual vs Goal

Actual vs Goal

Actual vs Goal
-54% WV



Housing First
Continuum of Care

Mental Health - Case Management - Supportive Housing — Scattered Site

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Program Activity Recovery
Measure Actual 1YrAgo  Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 12 10 20% & () stable Living Situation _l 10 83% 85% 86% 2%
Ll 2 - Service Utilization
Discharges 1 1 0% Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 272 247 10% «/ Clients Receiving Services — 11 100% 90% 95% 10%

Data Submission Quality

Data Entry Actual State Avg

Valid NOMS Data - 100% 96%

Periodic Submitted Actual State Avg

6 Month Updates _ 100% 82%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 33%
Discharges 17%
Services 100%

1 or more Records Submitted to DMHAS

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs



Hrtfd Ave Supervised Living Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Residential Services - MH Intensive Res. Rehabilitation Reporting Period: July 2025 - December 2025
Prog ram ACtIVIty DiSCharge OUtcomeS (Data as of Mar 13, 2026)
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 4 4 0% Treatment Completed Successfully 75% 56%
Admits . ) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 74%
Bed Days 736 736 0% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge | 90% 60%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
Valid NOMS Dat 100% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
o o - ° ° v/ Improved/Maintained Function Score — 4 100% 75% 54% 25% A
Periodic Submitted Actual State Avg . .
6 Month Updates ] 100% 87% Bed Utilization

12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual  State Avg v/ Avg Utilization Rate 4 3,019 days 0.5 100% 90% 84% 10%

i i i - 100% 98%
valid MH/SU Diagnosis ° ° < 90% 90-110% B >110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

0, 0,
Admissions 0% A > 10% Over W < 10% Under

; 0
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



Independent Community Living
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

Measure Actual 1Yr Ago Variance % Actual % vs Goal %
Unique Clients 9 9 0% Treatment Completed Successfully
Admits . 4 -100% w Actual % vs Goal %
Discharges - - No Re-admit within 30 Days of Discharge |
Bed Days 1,656 1,274 30% a Actual % vs Goal %
Follow-up within 30 Days of Discharge |
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg I (NOMS) o Gonl ©
National Recovery Measures (NOM Actual % vs Goal %
Valid NOMS Data 100% 93%
- ? ? () Improved/Maintained Function Score [ |
Periodic Submitted Actual State Avg . .
6 Month Updates | 00% 87% Bed Utilization
12 Months Trend Beds Avg LOS
Diagnosis Actual  State Avg v Avg Utilization Rate 9 1,654 days
100% 98%

Valid MH/SU Diagnosis

-

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

% Months Submitted
0%
0%

< 90% 90-110%
A > 10% Over
B Actual I Goal

\/ Goal Met

B >110%

W < 10% Under

Actual

Actual

Actual

Actual
4

Turnover

0.5

. Below Goal

(Data as of Mar 13, 2026)

Actual %

Actual %

Actual %

Actual %
44%

Actual %
100%

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

State Avg
56%

State Avg
74%

State Avg
60%

State Avg
54%

State Avg
84%

Actual vs Goal

Actual vs Goal

Actual vs Goal

Actual vs Goal

-31%

Actual vs Goal
10%



Int Sup Lvhg Pgm-1st 903-266X
Continuum of Care

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 7 8 -13% w v
Admits 2 1 100% &
Discharges 1 4 -75% w .
Bed Days 1,169 1,152 1%
Data Submission Quality
Data Entry Actual State Avg \/
Valid NOMS Data - 96% 86% ‘
Periodic Submitted Actual State Avg .
6 Month Updates | 100% 92% @
Diagnosis Actual State Avg
Valid MH/SU Diagnosis (0| 100%  100%
v

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

% Months Submitted
17%

17%

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Connecticut Dept of Mental Health and Addiction Services

Actual % vs Goal %

Actual % vs Goal %

Recovery
National Recovery Measures (NOMS) Actual % vs Goal %
Self Help |
Stable Living Situation I
Social Support _l
Improved/Maintained Function Score ] |
Employed |
Bed Utilization
12 Months Trend Beds Avg LOS
Avg Utilization Rate 7 429 days
< 90% 90-110% B >110%
A > 10% Over W < 10% Under
I Actual | Goal \/ Goal Met

Actual

Actual

Actual
5

Turnover

0.5

. Below Goal

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual %
100%

Actual %
0%

Actual %
71%

100%
57%
83%

0%

Actual %
91%

* State Avg based on 65 Active Supervised Apartments Programs

Goal %  State Avg Actual vs Goal
60% 69% 40% A
Goal %  State Avg Actual vs Goal
90% 71% -90% w
Goal %  State Avg Actual vs Goal
N/A 60% N/A
95% 95% 5%
60% 85% -3%
95% 60% -12% v
25% 14% -25% w
Goal %  State Avg Actual vs Goal
90% 90% 1%



Jimmy's Place - 558 Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Residential Services - Supervised Apartments Reporting Period: July 2025 - December 2025
Y . (Data as of Mar 13, 2026)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 6 7 -14% w Treatment Completed Successfully | 60% 69%
Admits - 2 -100% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - 1 -100% w Follow-up within 30 Days of Discharge | 90% 71%
Service Hours 80 119 -32% w
Recovery
Bed Days 1,104 1,070 3%
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
o ) v/ Social Support — 6 100% 60% 85% 40% A
Data SU bm|SS|0n Qua“ty \/ Stable Living Situation — 6 100% 95%, 95%, 5%
Data Entry Actual  State Avg () Improved/Maintained Function Score ] | 5 83% 95% 60% -12% w
i 0, 0,
Valid NOMS Data _ 100% 86% . Employed | 0 0% 25% 14% 25% w
2 33% N/A 60% N/A
Periodic Submitted Actual State Avg Self Help - | ’ / ’ /
6 Month Updates | 100% 92%
Bed Utilization
Diagnosis Actual  State Avg 12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
Valid MH/SU Diagnosis - 100% 100% v/ Avg Utilization Rate 6 1,512days 0.5 100% 90% 90% 10%
< 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 0% A > 10% Over W < 10% Under
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal
Services 100%

* State Avg based on 65 Active Supervised Apartments Programs
1 or more Records Submitted to DMHAS



Lincoln Street
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 6 5 20% a
Admits 1 3 -67% w
Discharges 1 1 0%
Service Hours 665 236 182% a
Bed Days 866 853 2%

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data - 100% 93%
Periodic Submitted Actual State Avg

6 Month Updates

D]y 100% 87%

Data Submitted to DMHAS for Month

% Months Submitted

Jul Aug Sep Oct Nov Dec

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

+/ Treatment Completed Successfully — 1 100% 75% 56% 25% o
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

. No Re-admit within 30 Days of Discharge | 0 0% 85% 74% -85% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

v Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)

Bed Utilization

12 Months Trend Beds

v/ Avg Utilization Rate

] 1 100% 9%  60% 10%

< 90%

90-110%

A > 10% Over

W < 10% Under

Admissions 17%
Discharges 17%
Services 100%

1 or more Records Submitted to DMHAS

B Actual I Goal

\/ Goal Met . Below Goal

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal

5 500 days 0.5 94% 90% 84% 4%
M >110%



Mark's Walk
Continuum of Care

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 15 15 0%

Admits 3 3 0%

Discharges - 4 -100% w

Bed Days 2,596 2,179 19% a
Data Submission Quality
Data Entry Actual State Avg \/
Valid NOMS Data _ 99% 86% \/
Periodic Submitted Actual State Avg .
6 Month Updates | 100% 92% @
Diagnosis Actual State Avg
Valid MH/SU Diagnosis -l 93% 100%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions

Discharges

Nov

Dec

1 or more Records Submitted to DMHAS

% Months Submitted
33%

0%

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Actual % vs Goal % Actual
Treatment Completed Successfully |
Actual % vs Goal % Actual
Follow-up within 30 Days of Discharge |
Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual
Self Help . ¢
Social Support I 14
Stable Living Situation I 15
Improved/Maintained Function Score I | 11
Employed | 0
Bed Utilization
12 Months Trend Beds Avg LOS Turnover
Avg Utilization Rate 16 985 days 0.5
< 90% 90-110% B >110%
A > 10% Over W < 10% Under
I Actual | Goal \/ Goal Met . Below Goal

(Data as of Mar 13, 2026)

Actual %

Actual %

Actual %
93%

93%
100%
92%
0%

Actual %
88%

* State Avg based on 65 Active Supervised Apartments Programs

Goal %  State Avg Actual vs Goal
60% 69%
Goal %  State Avg Actual vs Goal
90% 71%
Goal %  State Avg Actual vs Goal
N/A 60% N/A
60% 85% 33% A
95% 95% 5%
95% 60% -3%
25% 14% -25% w
Goal %  State Avg Actual vs Goal
90% 90% -2%



Meggat Park Supervised Residential Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Residential Services - MH Intensive Res. Rehabilitation Reporting Period: July 2025 - December 2025
Prog ram ACtIVIty DiSCharge OUtcomeS (Data as of Mar 13, 2026)
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 4 4 0% Treatment Completed Successfully 75% 56%
Admits . ) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 74%
Bed Days 736 736 0% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge | 90% 60%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
Valid NOMS Dat 100% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
o o - ° ° v/ Improved/Maintained Function Score — 4 100% 75% 54% 25% A
Periodic Submitted Actual State Avg . .
6 Month Updates ] 100% 87% Bed Utilization

12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual  State Avg v/ Avg Utilization Rate 4 1,650 days 0.5 100% 90% 84% 10%

i i i - 100% 98%
valid MH/SU Diagnosis ° ° < 90% 90-110% B >110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

0, 0,
Admissions 0% A > 10% Over W < 10% Under

i 0
Discharges 0% I Actual | Goal  \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



Mental Health Transformation
Continuum of Care

Mental Health - Case Management -

Program Activity

Standard Case Management

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 97 94 3% v/ Treatment Completed Successfully
Admits 22 33 -33% w
Discharges 10 19 -47% w Recovery

i National Recovery Measures (NOMS)
Service Hours 1,598 1,075 49% a

v/ Social Support
L i +/ Stable Living Situation

Data Submission Quality Seff Help

Data Entry Actual State Avg . Employed

Valid NOMS Data - 100% 93%

Service Utilization
Periodic Submitted Actual State Avg
6 Month Updates — 97% 66% «/ Clients Receiving Services

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 100% A > 10%
Discharges 83% B Actal | Goal
Services 100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Actual % vs Goal % Actual
e w
Actual % vs Goal % Actual
I 79
e v
— 73
N | 10
Actual % vs Goal % Actual
I ®
Over W < 10% Under
\/ Goal Met . Below Goal

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg Actual vs Goal
100% 50% 73% 50% A
Actual % Goal %  State Avg Actual vs Goal
81% 60% 67% 21% A
99% 80% 71% 19% A
74% N/A 30% N/A
10% 20% 11% -10% w
Actual % Goal %  State Avg Actual vs Goal
93% 90% 76% 3%

* State Avg based on 29 Active Standard Case Management Programs

1 or more Records Submitted to DMHAS



New Haven Halfway Hse 903-240

Continuum of Care

Mental Health - Residential Services - Group Home

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 15 14 7% v
Admits 2 3 -33% w
Discharges 3 1 200% & v
Bed Days 2,252 2,118 6%
v
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 100% 100%
Periodic Submitted Actual State Avg \/
6 Month Updates _ 100% 80% V4
Diagnosis Actual State Avg
100% 98%

Valid MH/SU Diagnosis

-

Data Submitted to DMHAS for Month

Jul Aug Sep Oct

Admissions

Discharges

Nov

Dec

1 or more Records Submitted to DMHAS

% Months Submitted
17%

50%

Discharge Outcomes

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Treatment Completed Successfully — 3 100% 80% 95% 20% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
No Re-admit within 30 Days of Discharge — 3 100% 85% 95% 15% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge — 3 100% 90% 85% 10%
Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Self Help — 15 100% N/A 65% N/A
Social Support — 13 87% 60% 86% 27% A
Stable Living Situation — 15 100% 90% 100% 10%
Improved/Maintained Function Score [ | 8 62% 95% 52% -33% w
Bed Utilization
12 Months Trend Beds  AvgLOS Turnover Actual % Goal %  State Avg Actual vs Goal
Avg Utilization Rate 13 714 days 0.5 94% 90% 89% 4%
< 90% 90-110% B >110%
A > 10% Over W < 10% Under
I Actual | Goal \/ Goal Met . Below Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

* State Avg based on 22 Active Group Home Programs



North Colony Supported Living Program

Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 5 7 -29% w Treatment Completed Successfully
Admits - 2 -100% w
Discharges - 3 -100% w No Re-admit within 30 Days of Discharge
Bed Days 920 939 -2%
Follow-up within 30 Days of Discharge
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg National R " (NOMS)
ational Recovery Measures
Valid NOMS Data 100% 93%
- ° ° \/ Improved/Maintained Function Score
Periodic Submitted Actual State Avg . .
6 Month Updates | 00% 87% Bed Utilization
12 Months Trend
Diagnosis Actual  State Avg . Avg Utilization Rate
Valid MH/SU Diagnosis - 100% 98%
9 < 90% 90-110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 0% A > 10% Over
Discharges 0% B Actal | Goal

1 or more Records Submitted to DMHAS

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

]

Beds Avg LOS
6 1,529 days

B >110%

W < 10% Under

\/ Goal Met

Actual

Actual

Actual

Actual
4

Turnover

0.6

. Below Goal

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual %

Actual %

Actual %

Actual %
80%

Actual %
83%

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %  State Avg Actual vs Goal
75% 56%

Goal %  State Avg Actual vs Goal
85% 74%

Goal %  State Avg Actual vs Goal
90% 60%

Goal %  State Avg Actual vs Goal
75% 54% 5%

Goal %  State Avg Actual vs Goal
90% 84% -7%



Nursing Home Diversion
Continuum of Care

Mental Health - Case Management - Standard Case Management

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 71 36 97% a v
Admits 35 17 106% a
Discharges 37 22 68% A
Service Hours 300 100
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 97% 93%
Periodic Submitted Actual State Avg
6 Month Updates S 100% 66% v

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 100%
Discharges 100%
Services 100%

1 or more Records Submitted to DMHAS

® <<

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Social Support

Stable Living Situation
Employed

Self Help

Service Utilization

Clients Receiving Services

A > 10%

B Actual I Goal

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Actual % vs Goal % Actual
"
Actual % vs Goal % Actual
I—( 51
| 58
1| 4
| | 6
Actual % vs Goal % Actual
— 34
Over W < 10% Under
\/ Goal Met . Below Goal

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg Actual vs Goal
97% 50% 73% 47% A

Actual % Goal %  State Avg Actual vs Goal
71% 60% 67% 11% &

81% 80% 71% 1%
6% 20% 11% -14% v

8% N/A 30% N/A

Actual % Goal %  State Avg Actual vs Goal

94% 90% 76% 4%

* State Avg based on 29 Active Standard Case Management Programs



PILOTS-McQueeney
Continuum of Care

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 10 7 43% a
Admits 2 -
Discharges 1 -
Service Hours 290 128 126% a
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data - 100% 96%
Periodic Submitted Actual State Avg

6 Month Updates

D 100% 82%

Data Submitted to DMHAS for Month

% Months Submitted
33%

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
\/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

A > 10% Over

0
17% B Actual
100%

I Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Actual % vs Goal % Actual Actual % Goal %  State Avg
— 9 90% 85% 86%
Actual % vs Goal % Actual Actual % Goal %  State Avg

100% 90% 95%

. o

W < 10% Under

\/ Goal Met . Below Goal

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs

Actual vs Goal
5%

Actual vs Goal
10%



REST Center Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Crisis Services - Crisis Stabilization Reporting Period: July 2025 - December 2025

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 456 179 155% a
Admits 1,062 277 283% a
Discharges 1,062 279 281% a
Service Hours 768 376 104% a
Bed Days 1,091 626 74% a

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%

i 0,
Discharges 100% I Actual | Goal  \/ Goal Met . Below Goal
Services 100%

* State Avg based on 1 Active Crisis Stabilization Programs
1 or more Records Submitted to DMHAS



REST Respite Bed Program Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Crisis Services - Respite Bed Reporting Period: July 2025 - December 2025
F . (Data as of Mar 13. 2026)
Program Activity Discharge Outcomes
Measure Actual  1YrAgo  Variance % Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Unique Clients 48 () No Re-admit within 30 Days of Discharge | 40 75% 85% 90% -10%
Admits 52 -
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 53 - . Follow-up within 30 Days of Discharge - | 19 38% 90% 54% -52% w
Bed Days 317 -

Bed Utilization

12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
. Avg Utilization Rate 2 8 days 0.0 86% 90% 60% -4%

< 90% 90-110% B -110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100% A > 10% Over W < 10% Under
i 0,
Discharges 100% I Actual | Goal  \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 13 Active Respite Bed Programs



Serinity House
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual %
Unique Clients 6 5 20% a +/ Treatment Completed Successfully — 1 100%
Admits 1 ) Actual % vs Goal % Actual Actual %
Discharges 1 - v/ No Re-admit within 30 Days of Discharge — 1 100%
i - 0,
Service Hours 79 121 34% w Actual % vs Goal % Actual Actual %
Bed Days 891 920 -3% v/ Follow-up within 30 Days of Discharge — 1 100%
. . Recovery
Data Submission Quality
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual %
Data Entry Actual State Avg
Valid NOMS Data 100% 93% HH H
- Bed Utilization
o _ 12 Months Trend Beds  AvgLOS  Turnover Actual %
Periodic Submitted Actual State Avg \/ o o
6 Month Updates _ 100% 87% Avg Utilization Rate 1,190 days 0.5 97%
< 90% 90-110% B >110%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov Dec % Months Submitted

A > 10% Over

W < 10% Under

Admissions 17%
Discharges 17%
Services 100%

1 or more Records Submitted to DMHAS

B Actual I Goal

\/ Goal Met . Below Goal

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %
75%

Goal %

85%

Goal %
90%

Goal %

Goal %
90%

(Data as of Mar 13, 2026)

State Avg
56%

State Avg
74%

State Avg
60%

State Avg

State Avg
84%

Actual vs Goal
25%

Actual vs Goal

15%

Actual vs Goal
10%

Actual vs Goal

Actual vs Goal
7%



Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

Sylvan Avenue House 903610
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

(Data as of Mar 13, 2026)

Program Activity Discharge Outcomes

Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 6 6 0% Treatment Completed Successfully 75% 56%
Admits . ) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 74%
i 0,
Service Hours 774 590 31% a Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Bed Days 1,104 1,104 0% Follow-up within 30 Days of Discharge | 90% 60%
. . Recovery
Data Submission Quality
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Data Entry Actual State Avg
Valid NOMS Data 100% 93% 1 .
| Bed Utilization
o ) 12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
Periodic Submitted Actual State Avg \/ o o o ) o
6 Month Updates _ 100% 87% Avg Utilization Rate 6 3,892 days 0.5 100% 90% 84% 10%
< 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 0% A > 10% Over W < 10% Under
i 0,
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal
Services 100%

1 or more Records Submitted to DMHAS

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



Yale Respite Bed Program
Continuum of Care

Mental Health - Crisis Services - Respite Bed

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 49 56 -13%
Admits 49 58 -16%
Discharges 47 56 -16%
Bed Days 709 683 4%

Data Submitted to DMHAS for Month

% Months Submitted
100%

Jul Aug Sep Oct Nov Dec
Admissions

Discharges

1 or more Records Submitted to DMHAS

<

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Discharge Outcomes

Actual % vs Goal % Actual
v/ No Re-admit within 30 Days of Discharge _ 39
Actual % vs Goal % Actual
(O Follow-up within 30 Days of Discharge I | 13

Bed Utilization

12 Months Trend Beds Avg LOS Turnover
. Avg Utilization Rate 7 22 days 0.1

< 90% 90-110% B -110%

A > 10% Over W < 10% Under

0,
100% Bl Actual | Goal  \/ GoalMet (@) Below Goal

* State Avg based on 13 Active Respite Bed Programs

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg Actual vs Goal

85% 85% 90% 0%
Actual % Goal %  State Avg Actual vs Goal
43% 90% 54% -47% v

Actual % Goal %  State Avg Actual vs Goal
55% 90% 60% -35% WV



YAS Brace Connecticut Dept of Mental Health and Addiction Services

Continuum of Care Program Quality Dashboard
Mental Health - Residential Services - MH Intensive Res. Rehabilitation Reporting Period: July 2025 - December 2025
Y . (Data as of Mar 13, 2026)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 3 3 0% Treatment Completed Successfully 75% 56%
Admits 1 ) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 74%
Bed Days 471 552 15% w Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge | 90% 60%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
Valid NOMS Dat 100% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
ali ata
- ° ° () Improved/Maintained Function Score I | 1 50% 75% 54% -25% v
Periodic Submitted Actual State Avg . .
6 Month Updates | 00% 87% Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual  State Avg . Avg Utilization Rate 3 1,350 days 0.5 85% 90% 84% -5%
Valid MH/SU Diagnosis - 100% 98%
9 < 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 17% A > 10% Over W < 10% Under
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS * State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



YAS David's Path
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 6 7 -14% w . Treatment Completed Successfully _ 2 67% 75% 56% -8%
i - 0,
Admits 2 3 3% ¥ Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 3 2 50% A +/ No Re-admit within 30 Days of Discharge — 3 100% 85% 74% 15% A
Bed Days 676 728 7% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
() Follow-up within 30 Days of Discharge | 0 0% 90% 60% -90% w
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
Valid NOMS D 100% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal
ali ata -
° ° /' Improved/Maintained Function Score I | 4 100% 75% 54% 25% A
Periodic Submitted Actual State Avg . .
6 Month Updates ] 100% 87% Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual  State Avg \/ Avg Utilization Rate 4 328 days 0.4 92% 90% 84% 2%
Valid MH/SU Diagnosis e 83% 98%
9 | < 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 33% A > 10% Over W < 10% Under
Discharges 50% I Actual | Goal  \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



YAS DBT Residential
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1 Yr Ago Variance %
Unique Clients 6

Admits 2 -

Discharges 4 -

Data Submission Quality

Data Entry Actual
Valid NOMS Data | wa
Periodic Submitted Actual
6 Month Updates |

Diagnosis Actual
Valid MH/SU Diagnosis | 0%

Data Submitted to DMHAS for Month

Jul Aug Sep Oct Nov

Admissions

Discharges

1 or more Records Submitted to DMHAS

State Avg
93%

State Avg
87%

State Avg
98%

Discharge Outcomes

Treatment Completed Successfully
No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)

. Improved/Maintained Function Score

Dec % Months Submitted

33%
50%

A > 10% Over

B Actual I Goal

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Actual % vs Goal % Actual
Actual % vs Goal % Actual
Actual % vs Goal % Actual
Actual % vs Goal % Actual

N/A

\/ Goal Met

W < 10% Under

. Below Goal

Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Actual %

Actual %

Actual %

Actual %
N/A

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %
75%

Goal %
85%

Goal %
90%

Goal %
75%

State Avg
56%

State Avg
74%

State Avg
60%

State Avg
54%

Actual vs Goal

Actual vs Goal

Actual vs Goal

Actual vs Goal
-75% v



YAS Farmington
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

(Data as of Mar 13, 2026)

Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 3 3 0% \/ Treatment Completed Successfully — 2 100% 75% 56% 25% A
i - - 0,
Admits ! 100% w Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 2 - () No Re-admit within 30 Days of Discharge [ | 1 50% 85% 74% -35% w
Bed Days 327 444 26% w Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
/' Follow-up within 30 Days of Discharge — 2 100% 90% 60% 10%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg
Valid NOMS Dat 100% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal
all ata -
° ° /' Improved/Maintained Function Score — 3 100% 75% 54% 25% A
Periodic Submitted Actual State Avg . .
6 Month Updates ] 100% 87% Bed Utilization
12 Months Trend Beds  AvgLOS Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual  State Avg . Avg Utilization Rate 3 1,196 days 0.6 59% 90% 84% -31% WV
Valid MH/SU Diagnosis - 100% 98%
9 < 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 0% A >10%Over W < 10% Under
Discharges 33% I Actual | Goal  \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs



YAS Fountain
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

Measure Actual 1Yr Ago Variance % Actual % vs Goal %
Unique Clients 3 3 0% Treatment Completed Successfully
i 0,
Admits 1 ! 0% Actual % vs Goal %
Discharges - 1 -100% w No Re-admit within 30 Days of Discharge |
Bed Days 508 516 2% Actual % vs Goal %
Follow-up within 30 Days of Discharge |
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg I (NOMS) o Gonl ©
National Recovery Measures (NOM Actual % vs Goal %
Valid NOMS Data - 100% 93% o .
() Improved/Maintained Function Score e |
Periodic Submitted Actual State Avg . .
6 Month Updates | 00% 87% Bed Utilization
12 Months Trend Beds Avg LOS
Diagnosis Actual  State Avg v/ Avg Utilization Rate 3 303 days
Valid MH/SU Diagnosis - 100% 98%
9 < 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 17% A > 10% Over W < 10% Under
Discharges 0% I Actual | Goal \/ Goal Met

1 or more Records Submitted to DMHAS

Actual

Actual

Actual

Actual
1

Turnover

0.5

. Below Goal

(Data as of Mar 13, 2026)

Actual %

Actual %

Actual %

Actual %
50%

Actual %
92%

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

State Avg
56%

State Avg
74%

State Avg
60%

State Avg
54%

State Avg
84%

Actual vs Goal

Actual vs Goal

Actual vs Goal

Actual vs Goal

-25%

Actual vs Goal
2%



YAS Michael
Continuum of Care

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2025 - December 2025

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual
Unique Clients 7 6 17% a +/ Treatment Completed Successfully — 2
i - 0,
Admits 2 3 3% w Actual % vs Goal % Actual
Discharges 2 - v/ No Re-admit within 30 Days of Discharge — 2
Bed Days 793 860 -8% Actual % vs Goal % Actual
(O Follow-up within 30 Days of Discharge ] | 1
Data Submission Qualit
Quality Recovery
Data Entry Actual State Avg
Valid NOMS D. 100% 93% National Recovery Measures (NOMS) Actual % vs Goal % Actual
ali ata
- ? ? +/  Improved/Maintained Function Score [ | 4
Periodic Submitted Actual State Avg . .
6 Month Updates ] 100% 87% Bed Utilization
12 Months Trend Beds Avg LOS Turnover
Diagnosis Actual  State Avg () Avg Utilization Rate 6 568 days 0.5
Valid MH/SU Diagnosis - 100% 98%
9 < 90% 90-110% B >110%
Data Submitted to DMHAS for Month
Jul Aug Sep Oct Nov Dec % Months Submitted
Admissions 33% A > 10% Over W < 10% Under
Discharges 33% I Actual | Goal \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS

(Data as of Mar 13, 2026)

Actual %
100%

Actual %

100%

Actual %
50%

Actual %
80%

Actual %

72%

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %

90%

State Avg
56%

State Avg
74%

State Avg
60%

State Avg
54%

State Avg
84%

Actual vs Goal
25% A

Actual vs Goal
15% &

Actual vs Goal
-40% w

Actual vs Goal
5%

Actual vs Goal
-18% WV



YAS Respite 903 255
Continuum of Care

Mental Health - Crisis Services - Respite Bed

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 4 9 -56%
Admits 4 9 -56%
Discharges 3 8 -63%
Bed Days 175 46 280%

Data Submission Quality

P € € <

Data Entry Actual State Avg
Diagnosis Actual State Avg
Valid MH/SU Diagnosis 1[0 75% 15%

Data Submitted to DMHAS for Month

% Months Submitted
50%

Jul Aug Sep Oct Nov Dec

Admissions

Discharges

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2025 - December 2025

Discharge Outcomes

Actual % vs Goal % Actual
() No Re-admit within 30 Days of Discharge | | 2
Actual % vs Goal % Actual
(O Follow-up within 30 Days of Discharge I | 2

Bed Utilization

12 Months Trend Beds Avg LOS Turnover
\/ Avg Utilization Rate 1 61 days 0.2

< 90% 90-110% B -110%

A > 10% Over W < 10% Under

0,
>0% Bl Actual | Goal  \/ GoalMet @) Below Goal

* State Avg based on 13 Active Respite Bed Programs

(Data as of Mar 13, 2026)

Actual % Goal %  State Avg Actual vs Goal

67% 85% 90% -18% w
Actual % Goal %  State Avg Actual vs Goal
67% 90% 54% -23% w

Actual % Goal %  State Avg Actual vs Goal
95% 90% 60% 5%



	  A Common Bond 903-250 (was Frank St.-SHP 903-250)
	  Adla Drive - 268
	  Beverly Road
	  Bridgeport Crisis Respite
	  Brownell St. Program 903556
	  Burban Avenue House
	  Community Integration 903280
	  CORP-Transitional Beds 903-254
	  Crisis/Respite Program 903-202
	  CSP Recovery Program
	  Extended Living Prog 903-251
	  Forensic Respite 
	  Homes on Holmes
	  Housing First
	  Hrtfd Ave Supervised Living
	  Independent Community Living
	  Int Sup Lvng Pgm-1st  903-266X
	  Jimmy's Place - 558
	  Lincoln Street 
	  Mark's Walk
	  Meggat Park Supervised Residential
	  Mental Health Transformation 
	  New Haven Halfway Hse  903-240
	  North Colony Supported Living Program
	  Nursing Home Diversion
	  PILOTS-McQueeney
	  REST Center
	  REST Respite Bed Program
	  Serinity House 
	  Sylvan Avenue House 903610
	  Yale Respite Bed Program
	  YAS Brace 
	  YAS David's Path  
	  YAS DBT Residential
	  YAS Farmington 
	  YAS Fountain 
	  YAS Michael 
	  YAS Respite 903 255

