
Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg

Participation in Treatment 93% 80% 92%

Quality and Appropriateness 93% 80% 93%

Respect 91% 80% 91%

Overall 91% 80% 91%

General Satisfaction 90% 80% 92%

Access 88% 80% 88%

Outcome 80% 80% 83%

(Based on 1,408 FY25 Surveys)

Satisfied % 0-80%Goal % 80-100% Goal Met Under Goal

Consumer Satisfaction Survey 

Ethnicity # % State Avg
Non-Hispanic 7,309 62% 64%

Unknown 2,219 19% 13%

Hisp-Puerto Rican 1,448 12% 10%

Hispanic-Other 574 5% 12%

Hispanic-Mexican 107 1% 1%

Hispanic-Cuban 38 0% 0%

Age # % State Avg
18-25 1,199 10% 8%
26-34 2,482 21% 18%
35-44 2,990 26% 25%
45-54 1,947 17% 19%
55-64 1,815 16% 19%

65+ 1,253 11% 12%

> 10% Under State Avg> 10% Over State AvgUnique Clients State Avg  

Client Demographics
Gender # % State Avg

Male 6,621 57% 59%
Female 5,013 43% 40%

Transgender/Other 61 1% 0%

Race # % State Avg
White/Caucasian 7,406 63% 59%

Black/African American 1,677 14% 18%
Unknown 1,171 10% 8%

Other 1,044 9% 12%
Am. Indian/Native Alaskan 183 2% 1%

Asian 153 1% 1%
Hawaiian/Other Pacific Islander 41 0% 0%

Multiple Races 20 0% 1%

Discharges 3,901 3,359 16%

Admits 4,069 4,000 2%

Service Hours 40,848 37,714 8%

Bed Days 13,212 13,391 -1%

S.Rehab/PHP/IOP 5,479 4,937 11%

Monthly Trend Measure Actual 1 Yr Ago Variance %

Unique Clients 11,614 10,589 10%

> 10% Under 1Yr Ago> 10% Over 1 Yr Ago

Provider Activity

Connecticut Dept of Mental Health and Addiction ServicesCommunity Health Resources Inc.

Reporting Period: July 2025 -December 2025
 Provider Quality DashboardManchester, CT

(Data as of Mar 16, 2026)

Clients by Level of Care
Program Type Level of Care Type # %

Mental Health
Outpatient 6,783 47.3%

Social Rehabilitation 934 6.5%

Crisis Services 355 2.5%

Community Support 280 2.0%

Case Management 190 1.3%

Employment Services 152 1.1%

ACT 120 0.8%

ICS 72 0.5%

IOP 66 0.5%

Residential Services 34 0.2%

Addiction
Outpatient 2,283 15.9%

Medication Assisted Treatment 693 4.8%

Residential Services 222 1.5%

Recovery Support 176 1.2%

Case Management 73 0.5%

Forensic SA
Forensics Community-based 1,325 9.2%

Forensic MH
Forensics Community-based 575 4.0%



Measure Actual 1 Yr Ago Variance %
Unique Clients 60 60 0%

Admits 9 17 -47%

Discharges 8 7 14%

Service Hours 1,645 1,845 -11%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 86% 94%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 99%

Data Entry Actual State Avg

Valid NOMS Data 97% 94%

Connecticut Dept of Mental Health and Addiction ServicesACT Team - Manchester 606296

Mental Health - ACT - Assertive Community Treatment
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 11 Active Assertive Community Treatment Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 67%

Services 100%

Discharges 83%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 2 25% 65% 54% -40%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 8 100% 85% 94% 15%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 2 100% 90% 59% 10%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 57 95% 60% 87% 35%

Social Support 42 70% 60% 71% 10%

Employed 9 15% 15% 10% 0%

Self Help 14 23% N/A 68% N/A

Improved/Maintained Function Score 2 4% 85% 49% -81%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 52 100% 90% 99% 10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 66 62 6%

Admits 52 65 -20%

Discharges 53 61 -13%

Service Hours - -100%

Program Activity

Social Rehab/PHP/IOP 
Days

411 562 -27%

Periodic Submitted Actual State Avg
6 Month Updates 13% 80%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 99%

Data Entry Actual State Avg

Valid NOMS Data 95% 69%

Connecticut Dept of Mental Health and Addiction ServicesAdult Intensive OP - Enfield 633-210X

Mental Health - IOP - Standard IOP
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 4 Active Standard IOP Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 40 75% 50% 60% 25%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 35 88% 90% 67% -2%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 26 37% 30% 41% 7%

Improved/Maintained Function Score 48 79% 75% 67% 4%

Stable Living Situation 60 85% 95% 92% -10%

Social Support 34 48% 60% 68% -12%

Self Help 10 14% N/A 6% N/A

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 12 63% 90% 90% -27%



Measure Actual 1 Yr Ago Variance %
Unique Clients 727 722 1%

Admits 135 179 -25%

Discharges 142 135 5%

Service Hours 2,643 2,679 -1%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 33% 51%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 99% 98%

Data Entry Actual State Avg

Valid NOMS Data 95% 89%

Connecticut Dept of Mental Health and Addiction ServicesAdult Outpatient - Bloomfield 620212

Mental Health - Outpatient - Standard Outpatient
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 76 Active Standard Outpatient Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 82 59% 50% 49% 9%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 230 31% 30% 31% 1%

Stable Living Situation 513 69% 95% 72% -26%

Improved/Maintained Function Score 352 55% 75% 38% -20%

Social Support 179 24% 60% 57% -36%

Self Help 51 7% N/A 22% N/A

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 481 80% 90% 82% -10%

Outpatient Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

2 or more Services within 30 days 91 67% 75% 76% -8%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 2,257 2,161 4%

Admits 498 509 -2%

Discharges 442 450 -2%

Service Hours 6,010 5,357 12%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 43% 51%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 99% 98%

Data Entry Actual State Avg

Valid NOMS Data 96% 89%

Connecticut Dept of Mental Health and Addiction ServicesAdult Outpatient - Enfield 617-210

Mental Health - Outpatient - Standard Outpatient
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 76 Active Standard Outpatient Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 205 48% 50% 49% -2%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 989 43% 30% 31% 13%

Stable Living Situation 1,742 75% 95% 72% -20%

Social Support 575 25% 60% 57% -35%

Improved/Maintained Function Score 658 34% 75% 38% -41%

Self Help 199 9% N/A 22% N/A

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 1,518 81% 90% 82% -9%

Outpatient Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

2 or more Services within 30 days 368 76% 75% 76% 1%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 3,906 3,770 4%

Admits 764 718 6%

Discharges 737 656 12%

Service Hours 9,938 9,901 0%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 30% 51%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 98% 98%

Data Entry Actual State Avg

Valid NOMS Data 93% 89%

Connecticut Dept of Mental Health and Addiction ServicesAdult Outpatient MH Manchester

Mental Health - Outpatient - Standard Outpatient
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 76 Active Standard Outpatient Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 170 23% 50% 49% -27%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 1,200 30% 30% 31% 0%

Stable Living Situation 2,471 62% 95% 72% -33%

Social Support 854 21% 60% 57% -39%

Self Help 340 9% N/A 22% N/A

Improved/Maintained Function Score 711 21% 75% 38% -54%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 2,379 73% 90% 82% -17%

Outpatient Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

2 or more Services within 30 days 612 82% 75% 76% 7%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 6 5 20%

Admits 1 1 0%

Discharges 1 -

Bed Days 920 853 8%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 75% 87%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 98%

Data Entry Actual State Avg

Valid NOMS Data 100% 93%

Connecticut Dept of Mental Health and Addiction ServicesAlden House YAS

Mental Health - Residential Services - MH Intensive Res. Rehabilitation
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 17%

Discharges 17%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 5 540 days 0.5 100% 90% 84% 10%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 1 100% 75% 56% 25%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 1 100% 85% 74% 15%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 1 100% 90% 60% 10%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Improved/Maintained Function Score 0 0% 75% 54% -75%



Measure Actual 1 Yr Ago Variance %
Unique Clients 8 9 -11%

Admits 1 -

Discharges - 1 -100%

Service Hours 44 69 -36%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 71% 83%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesCenter Street 

Mental Health - Case Management - Supportive Housing – Development
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 68 Active Supportive Housing – Development Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 17%

Services 100%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 8 100% 85% 90% 15%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 8 100% 90% 93% 10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 11 9 22%

Admits 3 -

Discharges - -

Service Hours 62 72 -14%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 75% 83%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 100% 99%

Connecticut Dept of Mental Health and Addiction ServicesCenter Street 2

Mental Health - Case Management - Supportive Housing – Development
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 68 Active Supportive Housing – Development Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 50%

Services 100%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 10 91% 85% 90% 6%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 10 91% 90% 93% 1%



Measure Actual 1 Yr Ago Variance %
Unique Clients 60 58 3%

Admits 11 7 57%

Discharges 13 9 44%

Service Hours 2,997 2,285 31%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 88% 94%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 98% 99%

Data Entry Actual State Avg

Valid NOMS Data 100% 94%

Connecticut Dept of Mental Health and Addiction ServicesCHR Enfield ACT

Mental Health - ACT - Assertive Community Treatment
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 11 Active Assertive Community Treatment Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 83%

Services 100%

Discharges 83%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 7 54% 65% 54% -11%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 12 92% 85% 94% 7%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 1 14% 90% 59% -76%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 59 97% 60% 87% 37%

Social Support 48 79% 60% 71% 19%

Employed 11 18% 15% 10% 3%

Self Help 24 39% N/A 68% N/A

Improved/Maintained Function Score 12 23% 85% 49% -62%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 47 98% 90% 99% 8%



Measure Actual 1 Yr Ago Variance %
Unique Clients 330 353 -7%

Admits 225 283 -20%

Discharges 220 276 -20%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesCrisis Services - Windsor 606-200

Mental Health - Crisis Services - Mobile Crisis Team
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 26 Active Mobile Crisis Team Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Crisis
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Evaluation within 1.5 hours of Request 200 90% 90% 72% 0%

Community Location Evaluation 216 98% 80% 73% 18%

Follow-up Service within 48 hours 130 90% 90% 90% 0%



Measure Actual 1 Yr Ago Variance %
Unique Clients 154 147 5%

Admits 25 12 108%

Discharges 30 29 3%

Service Hours 2,141 1,792 19%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 83% 90%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data 97% 91%

Connecticut Dept of Mental Health and Addiction ServicesCSP/RP 606250, Manchester

Mental Health - Community Support - CSP
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 32 Active CSP Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 2 7% 65% 58% -58%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 136 88% 80% 90% 8%

Employed 21 14% 20% 20% -6%

Social Support 50 32% 60% 82% -28%

Self Help 26 17% N/A 44% N/A

Improved/Maintained Function Score 20 15% 65% 59% -50%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 118 94% 90% 98% 4%



Measure Actual 1 Yr Ago Variance %
Unique Clients 126 142 -11%

Admits 18 51 -65%

Discharges 27 34 -21%

Service Hours 2,084 1,865 12%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 76% 90%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data 99% 91%

Connecticut Dept of Mental Health and Addiction ServicesCSP/RP 617290, Enfield

Mental Health - Community Support - CSP
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 32 Active CSP Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 9 35% 65% 58% -30%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 119 94% 80% 90% 14%

Employed 25 20% 20% 20% 0%

Social Support 59 46% 60% 82% -14%

Improved/Maintained Function Score 47 41% 65% 59% -24%

Self Help 7 6% N/A 44% N/A

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 98 98% 90% 98% 8%



Measure Actual 1 Yr Ago Variance %
Unique Clients 850 821 4%

Admits 248 302 -18%

Discharges 196 213 -8%

Service Hours 2,490 2,668 -7%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 8% 7%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 98% 99%

Data Entry Actual State Avg

Valid NOMS Data 95% 91%

Valid Primary Drug Data 73% 47%

Connecticut Dept of Mental Health and Addiction ServicesDanielson OP 202

Addiction - Outpatient - Standard Outpatient
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 100 Active Standard Outpatient Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 93 49% 50% 58% -1%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Not Arrested 638 72% 75% 42% -3%

Employed 360 40% 50% 23% -10%

Social Support 314 35% N/A 32% N/A

Stable Living Situation 589 66% 95% 42% -29%

Abstinence/Reduced Drug Use 190 21% 55% 22% -34%

Improved/Maintained Function Score 290 40% 75% 28% -35%

Self Help 125 14% 60% 14% -46%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 351 50% 90% 39% -40%

Outpatient Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

2 or more Services within 30 days 184 79% 75% 63% 4%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 238 215 11%

Admits 53 45 18%

Discharges 36 44 -18%

Service Hours 412 455 -9%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 92% 57%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 99% 97%

Data Entry Actual State Avg

Valid NOMS Data 96% 97%

Valid Primary Drug Data 97% 95%

Connecticut Dept of Mental Health and Addiction ServicesEnfield Methadone Maintenance

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 40 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 16 44% 50% 64% -6%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Not Arrested 214 87% 75% 85% 12%

Abstinence/Reduced Drug Use 142 58% 50% 63% 8%

Employed 117 48% 40% 41% 8%

Social Support 157 64% N/A 79% N/A

Stable Living Situation 214 87% 90% 80% -3%

Improved/Maintained Function Score 161 81% 75% 34% 6%

Self Help 35 14% 60% 37% -46%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 200 96% 90% 28% 6%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal
Length of Stay over 1 Year 143 60% 50% 72% 10%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 383 349 10%

Admits 235 226 4%

Discharges 244 203 20%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 47% 57%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 99% 97%

Data Entry Actual State Avg

Valid NOMS Data 89% 97%

Valid Primary Drug Data 82% 95%

Connecticut Dept of Mental Health and Addiction ServicesHartford CC MM

Addiction - Medication Assisted Treatment - Methadone Maintenance
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 40 Active Methadone Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 111 45% 50% 64% -5%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 273 66% 50% 63% 16%

Not Arrested 267 64% 75% 85% -11%

Improved/Maintained Function Score 236 75% 75% 34% 0%

Social Support 164 39% N/A 79% N/A

Employed 2 0% 40% 41% -40%

Self Help 44 11% 60% 37% -49%

Stable Living Situation 14 3% 90% 80% -87%

Medication Assisted Treatment Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal
Length of Stay over 1 Year 56 15% 50% 72% -35%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 6 5 20%

Admits - -

Discharges - -

Bed Days 1,104 920 20%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 100% 87%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 98%

Data Entry Actual State Avg

Valid NOMS Data 100% 93%

Connecticut Dept of Mental Health and Addiction ServicesHendee

Mental Health - Residential Services - MH Intensive Res. Rehabilitation
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 6 602 days 0.5 100% 90% 84% 10%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully N/A N/A 75% 56% N/A

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge N/A N/A 85% 74% N/A

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge N/A N/A 90% 60% N/A

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Improved/Maintained Function Score 0 0% 75% 54% -75%



Measure Actual 1 Yr Ago Variance %
Unique Clients 3

Admits 2 -

Discharges - -

Service Hours 1 -

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 0% 66%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 100% 93%

Connecticut Dept of Mental Health and Addiction ServicesHERO - Region 3

Mental Health - Case Management - Standard Case Management
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 30 Active Standard Case Management Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 17%

Services 17%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully N/A N/A 50% 73% N/A

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 0 0% 20% 11% -20%

Self Help 1 33% N/A 30% N/A

Stable Living Situation 1 33% 80% 71% -47%

Social Support 0 0% 60% 67% -60%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 2 67% 90% 76% -23%



Measure Actual 1 Yr Ago Variance %
Unique Clients 3

Admits 3 -

Discharges - -

Service Hours 3 -

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates N/A 66%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 100% 93%

Connecticut Dept of Mental Health and Addiction ServicesHERO - Region 4

Mental Health - Case Management - Standard Case Management
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 30 Active Standard Case Management Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 17%

Services 17%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully N/A N/A 50% 73% N/A

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Self Help 2 67% N/A 30% N/A

Employed 0 0% 20% 11% -20%

Social Support 1 33% 60% 67% -27%

Stable Living Situation 0 0% 80% 71% -80%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 2 67% 90% 76% -23%



Measure Actual 1 Yr Ago Variance %
Unique Clients 31 22 41%

Admits 13 -

Discharges 6 7 -14%

Service Hours 256 129 98%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesHomeless to Housing Services

Mental Health - Case Management - Outreach & Engagement
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 50 Active Outreach & Engagement Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 83%

Services 100%

Discharges 67%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Homeless Outreach Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

at least 1 Service within 180 days 13 100% 50% 92% 50%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 6 6 0%

Admits - -

Discharges - -

Service Hours 43 80 -46%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 100% 82%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 97% 96%

Connecticut Dept of Mental Health and Addiction ServicesHUD BOS 72

Mental Health - Case Management - Supportive Housing – Scattered Site
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 118 Active Supportive Housing – Scattered Site Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Services 100%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 6 100% 85% 86% 15%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 6 100% 90% 95% 10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 16 16 0%

Admits - -

Discharges 2 -

Service Hours 179 129 39%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 71% 82%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 99% 96%

Connecticut Dept of Mental Health and Addiction ServicesHUD CT 0061

Mental Health - Case Management - Supportive Housing – Scattered Site
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 118 Active Supportive Housing – Scattered Site Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Services 100%

Discharges 33%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 13 81% 85% 86% -4%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 14 100% 90% 95% 10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 250 206 21%

Admits 180 165 9%

Discharges 129 145 -11%

Service Hours 313 212 48%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesJail Diversion - Enfield 617-341

Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Court Liaison-Jail Diversion Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Jail Diversion
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up Service within 48 hours 56 65% 0% 77% 65%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 113 86% 90% 87% -4%



Measure Actual 1 Yr Ago Variance %
Unique Clients 331 227 46%

Admits 187 157 19%

Discharges 189 141 34%

Service Hours 213 173 23%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesJail Diversion - Manchester 606-341

Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Court Liaison-Jail Diversion Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Jail Diversion
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up Service within 48 hours 95 74% 0% 77% 74%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 142 93% 90% 87% 3%



Measure Actual 1 Yr Ago Variance %
Unique Clients 120 136 -12%

Admits 114 132 -14%

Discharges 116 128 -9%

Bed Days 1,963 2,372 -17%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates N/A N/A

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 98% 99%

Data Entry Actual State Avg

Valid NOMS Data 96% 93%

Valid Primary Drug Data 95% 94%

Connecticut Dept of Mental Health and Addiction ServicesMilestone

Addiction - Residential Services - SA Intensive Residential - Enhanced
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 3 Active SA Intensive Residential - Enhanced Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 16 19 days 0.1 67% 90% 83% -23%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 76 66% 50% 81% 16%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 112 97% 85% 92% 12%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 31 41% 90% 51% -49%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Improved/Maintained Function Score 106 91% 75% 92% 16%

Abstinence/Reduced Drug Use 82 65% 70% 74% -5%



Measure Actual 1 Yr Ago Variance %
Unique Clients 14 15 -7%

Admits 9 13 -31%

Discharges 12 9 33%

Bed Days 927 900 3%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates N/A 14%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data 98% 87%

Valid Primary Drug Data 88% 98%

Connecticut Dept of Mental Health and Addiction ServicesNew Life Residential LTT 

Addiction - Residential Services - Intermediate/Long Term Res.Tx 3.5
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Intermediate/Long Term Res.Tx 3.5 Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 83%

Discharges 83%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 8 101 days 0.4 63% 90% 78% -27%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 11 92% 70% 78% 22%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 12 100% 85% 91% 15%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 3 27% 90% 57% -63%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 10 71% 70% 78% 1%

Improved/Maintained Function Score 12 100% 95% 87% 5%



Measure Actual 1 Yr Ago Variance %
Unique Clients 25 27 -7%

Admits 1 3 -67%

Discharges - 2 -100%

Service Hours 70 250 -72%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 33% 82%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 98% 96%

Connecticut Dept of Mental Health and Addiction ServicesNext Step Bloomfield

Mental Health - Case Management - Supportive Housing – Scattered Site
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 118 Active Supportive Housing – Scattered Site Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 17%

Services 100%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 15 60% 85% 86% -25%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 23 92% 90% 95% 2%



Measure Actual 1 Yr Ago Variance %
Unique Clients 9 9 0%

Admits - -

Discharges - 1 -100%

Service Hours 89 118 -24%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 100% 82%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 98% 96%

Connecticut Dept of Mental Health and Addiction ServicesNext Step Manchester

Mental Health - Case Management - Supportive Housing – Scattered Site
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 118 Active Supportive Housing – Scattered Site Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Services 100%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 9 100% 85% 86% 15%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 9 100% 90% 95% 10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 8 9 -11%

Admits - 1 -100%

Discharges - 2 -100%

Bed Days 1,472 1,384 6%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 25% 80%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 98%

Data Entry Actual State Avg

Valid NOMS Data 93% 100%

Connecticut Dept of Mental Health and Addiction ServicesNorthfield Group Home - Enfield 617-240

Mental Health - Residential Services - Group Home
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 22 Active Group Home Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 8 652 days 0.5 100% 90% 89% 10%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully N/A N/A 80% 95% N/A

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge N/A N/A 85% 95% N/A

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge N/A N/A 90% 85% N/A

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 8 100% 90% 100% 10%

Social Support 4 50% 60% 86% -10%

Self Help 0 0% N/A 65% N/A

Improved/Maintained Function Score 2 25% 95% 52% -70%



Measure Actual 1 Yr Ago Variance %
Unique Clients 16 8 100%

Admits 10 4 150%

Discharges 4 2 100%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 0% 66%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 100% 93%

Connecticut Dept of Mental Health and Addiction ServicesNursing Home Diversion

Mental Health - Case Management - Standard Case Management
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 30 Active Standard Case Management Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 67%

Discharges 50%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 3 75% 50% 73% 25%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 11 69% 80% 71% -11%

Employed 0 0% 20% 11% -20%

Self Help 0 0% N/A 30% N/A

Social Support 0 0% 60% 67% -60%



Measure Actual 1 Yr Ago Variance %
Unique Clients 40 38 5%

Admits 30 32 -6%

Discharges 30 32 -6%

Bed Days 1,580 1,585 0%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesOak Street Recovery House

Addiction - Residential Services - Recovery House
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 16 Active Recovery House Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 10 61 days 0.2 86% 90% 64% -4%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 26 87% 85% 78% 2%

Discharge Outcomes (Data as of Mar 16, 2026)



Measure Actual 1 Yr Ago Variance %
Unique Clients 345 302 14%

Admits 130 149 -13%

Discharges 111 111 0%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 4% 7%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 95% 99%

Data Entry Actual State Avg

Valid NOMS Data 94% 91%

Valid Primary Drug Data 73% 47%

Connecticut Dept of Mental Health and Addiction ServicesOutpatient 202200 (formerly New Directions)

Addiction - Outpatient - Standard Outpatient
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 100 Active Standard Outpatient Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 75 69% 50% 58% 19%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Not Arrested 237 65% 75% 42% -10%

Employed 142 39% 50% 23% -11%

Abstinence/Reduced Drug Use 86 24% 55% 22% -31%

Stable Living Situation 223 62% 95% 42% -33%

Social Support 89 25% N/A 32% N/A

Improved/Maintained Function Score 118 42% 75% 28% -33%

Self Help 35 10% 60% 14% -50%

Outpatient Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

2 or more Services within 30 days 96 77% 75% 63% 2%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 39 36 8%

Admits 16 17 -6%

Discharges 14 15 -7%

Service Hours 222 263 -16%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesPATH

Mental Health - Case Management - Outreach & Engagement
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 50 Active Outreach & Engagement Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 83%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Homeless Outreach Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

at least 1 Service within 180 days 16 100% 50% 92% 50%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 17 14 21%

Admits 4 -

Discharges 1 2 -50%

Service Hours 157 151 4%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 83% 82%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 97% 96%

Connecticut Dept of Mental Health and Addiction ServicesPilots Manchester & CT0073

Mental Health - Case Management - Supportive Housing – Scattered Site
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 118 Active Supportive Housing – Scattered Site Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 50%

Services 100%

Discharges 17%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 14 82% 85% 86% -3%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 14 88% 90% 95% -2%



Measure Actual 1 Yr Ago Variance %
Unique Clients 1,282 997 29%

Admits 272 245 11%

Discharges 258 140 84%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesPTIP Willimantic

Forensic SA - Forensics Community-based - Pre-trial Intervention Programs
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 6 Active Pre-trial Intervention Programs Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month



Measure Actual 1 Yr Ago Variance %
Unique Clients 24 25 -4%

Admits 24 23 4%

Discharges 23 23 0%

Service Hours - 1 -100%

Bed Days 745 753 -1%

Program Activity

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 46% 15%

Data Entry Actual State Avg

Connecticut Dept of Mental Health and Addiction ServicesRespite - Enfield 617200

Mental Health - Crisis Services - Respite Bed
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 13 Active Respite Bed Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 6 80 days 0.2 67% 90% 60% -23%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 22 96% 85% 90% 11%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 16 73% 90% 54% -17%

Discharge Outcomes (Data as of Mar 16, 2026)



Measure Actual 1 Yr Ago Variance %
Unique Clients 66 67 -1%

Admits 57 56 2%

Discharges 52 56 -7%

Bed Days 2,077 1,998 4%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates N/A 14%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 97% 100%

Data Entry Actual State Avg

Valid NOMS Data 99% 87%

Valid Primary Drug Data 92% 98%

Connecticut Dept of Mental Health and Addiction ServicesRoots to Recovery

Addiction - Residential Services - Intermediate/Long Term Res.Tx 3.5
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Intermediate/Long Term Res.Tx 3.5 Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 13 40 days 0.2 87% 90% 78% -3%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 41 79% 70% 78% 9%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge 50 96% 85% 91% 11%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 18 44% 90% 57% -46%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Abstinence/Reduced Drug Use 47 71% 70% 78% 1%

Improved/Maintained Function Score 47 90% 95% 87% -5%



Measure Actual 1 Yr Ago Variance %
Unique Clients 8 15 -47%

Admits 1 -

Discharges - 5 -100%

Service Hours 9 23 -62%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesSOAR 

Mental Health - Case Management - Outreach & Engagement
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 50 Active Outreach & Engagement Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 17%

Services 50%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Homeless Outreach Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

at least 1 Service within 180 days 1 100% 50% 92% 50%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 176 179 -2%

Admits 15 15 0%

Discharges 10 26 -62%

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesSOR - Recovery Coach MM

Addiction - Recovery Support - Peer Based Mentoring
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 9 Active Peer Based Mentoring Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Discharges 83%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month



Measure Actual 1 Yr Ago Variance %
Unique Clients 63 67 -6%

Admits 4 15 -73%

Discharges 11 13 -15%

Service Hours 179 122 46%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 10% 78%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 99%

Data Entry Actual State Avg

Valid NOMS Data 92% 95%

Valid Primary Drug Data 96% 73%

Connecticut Dept of Mental Health and Addiction ServicesSOR CB-MAT Buprenorphine

Addiction - Medication Assisted Treatment - Buprenorphine Maintenance
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Buprenorphine Maintenance Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 67%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 2 18% 50% 51% -32%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Not Arrested 37 57% 75% 87% -18%

Abstinence/Reduced Drug Use 21 32% 55% 69% -23%

Social Support 23 35% N/A 79% N/A

Employed 14 22% 50% 42% -28%

Self Help 14 22% 60% 48% -38%

Stable Living Situation 31 48% 95% 84% -47%

Improved/Maintained Function Score 10 16% 75% 31% -59%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 43 80% 90% 80% -10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 8 8 0%

Admits - 1 -100%

Discharges - -

Service Hours 5 3 79%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 0% 29%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data N/A 91%

Valid Primary Drug Data N/A 89%

Connecticut Dept of Mental Health and Addiction ServicesSOR CB-MAT Naltrexone

Addiction - Medication Assisted Treatment - Naltrexone
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 7 Active Naltrexone Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Services 100%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully N/A N/A 50% 0% N/A

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 3 38% 50% 24% -12%

Social Support 3 38% N/A 37% N/A

Abstinence/Reduced Drug Use 2 25% 55% 24% -30%

Self Help 1 12% 60% 32% -48%

Not Arrested 2 25% 75% 44% -50%

Stable Living Situation 3 38% 95% 44% -57%

Improved/Maintained Function Score 1 12% 75% 6% -63%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 2 25% 90% 30% -65%



Measure Actual 1 Yr Ago Variance %
Unique Clients 6 7 -14%

Admits - 1 -100%

Discharges - 1 -100%

Bed Days 1,104 1,113 -1%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 100% 87%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 98%

Data Entry Actual State Avg

Valid NOMS Data 100% 93%

Connecticut Dept of Mental Health and Addiction ServicesStrickland Street Residence - Manchester

Mental Health - Residential Services - MH Intensive Res. Rehabilitation
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 64 Active MH Intensive Res. Rehabilitation Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 6 3,767 days 0.5 100% 90% 84% 10%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully N/A N/A 75% 56% N/A

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

No Re-admit within 30 Days of Discharge N/A N/A 85% 74% N/A

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge N/A N/A 90% 60% N/A

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Improved/Maintained Function Score 0 0% 75% 54% -75%



Measure Actual 1 Yr Ago Variance %
Unique Clients 0

Admits - -

Discharges - -

Service Hours - -

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates N/A 38%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data N/A 92%

Connecticut Dept of Mental Health and Addiction ServicesSubstance Use Supported Employment

Addiction - Employment Services - Employment Services
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 15 Active Employment Services Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 0%

Discharges 0%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed N/A N/A 35% 30% -35%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services N/A N/A 90% 82% N/A



Measure Actual 1 Yr Ago Variance %
Unique Clients 78 61 28%

Admits 35 32 9%

Discharges 31 19 63%

Service Hours 584 577 1%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 50% 92%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 99% 90%

Connecticut Dept of Mental Health and Addiction ServicesSupported Employment Enfield 

Mental Health - Employment Services - Employment Services
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 35 Active Employment Services Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 33 42% 35% 43% 7%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 42 89% 90% 93% -1%



Measure Actual 1 Yr Ago Variance %
Unique Clients 74 87 -15%

Admits 17 34 -50%

Discharges 34 31 10%

Service Hours 208 368 -43%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 91% 92%

Data Submission Quality
Data Entry Actual State Avg

Valid NOMS Data 93% 90%

Connecticut Dept of Mental Health and Addiction ServicesSupported Employment Manchester 

Mental Health - Employment Services - Employment Services
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 35 Active Employment Services Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 67%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 35 47% 35% 43% 12%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 44 92% 90% 93% 2%



Measure Actual 1 Yr Ago Variance %
Unique Clients 69 73 -5%

Admits 7 8 -13%

Discharges 4 10 -60%

Service Hours 40 -99%

Program Activity

Social Rehab/PHP/IOP 
Days

1,634 1,416 15%

Connecticut Dept of Mental Health and Addiction ServicesThe Hub Enfield

Mental Health - Social Rehabilitation - Social Rehabilitation
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 34 Active Social Rehabilitation Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 67%

Services 100%

Discharges 50%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 46 70% 90% 82% -20%



Measure Actual 1 Yr Ago Variance %
Unique Clients 865 614 41%

Admits 168 117 44%

Discharges 329 37 789%

Service Hours 5 36 -86%

Program Activity

Social Rehab/PHP/IOP 
Days

3,434 2,959 16%

Connecticut Dept of Mental Health and Addiction ServicesThe Hub Manchester

Mental Health - Social Rehabilitation - Social Rehabilitation
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 34 Active Social Rehabilitation Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 443 80% 90% 82% -10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 32 14 129%

Admits 15 8 88%

Discharges 20 8 150%

Service Hours 5 1

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesTPP Danielson

Forensic SA - Forensics Community-based - Court Liaison-Jail Diversion
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 12 Active Court Liaison-Jail Diversion Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 83%

Services 83%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Jail Diversion
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up Service within 48 hours 0 0% 0% 58% 0%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 7 58% 90% 22% -32%



Measure Actual 1 Yr Ago Variance %
Unique Clients 10 12 -17%

Admits 3 3 0%

Discharges 2 5 -60%

Bed Days 1,320 1,513 -13%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 80% 92%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data 96% 86%

Connecticut Dept of Mental Health and Addiction ServicesTransitional Support Program (TSP) YAS

Mental Health - Residential Services - Supervised Apartments
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 65 Active Supervised Apartments Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 33%

Discharges 33%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal % State Avg Actual vs Goal

Avg Utilization Rate 9 588 days 0.5 80% 90% 90% -10%

90-110%< 90% >110%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 2 100% 60% 69% 40%

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Follow-up within 30 Days of Discharge 1 50% 90% 71% -40%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 6 60% 25% 14% 35%

Stable Living Situation 10 100% 95% 95% 5%

Social Support 6 60% 60% 85% 0%

Self Help 0 0% N/A 60% N/A

Improved/Maintained Function Score 2 29% 95% 60% -66%



Measure Actual 1 Yr Ago Variance %
Unique Clients 1,115 944 18%

Admits 403 319 26%

Discharges 285 207 38%

Service Hours 3,652 2,513 45%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 13% 7%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 98% 99%

Data Entry Actual State Avg

Valid NOMS Data 95% 91%

Valid Primary Drug Data 63% 47%

Connecticut Dept of Mental Health and Addiction ServicesWillimantic OP 

Addiction - Outpatient - Standard Outpatient
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 100 Active Standard Outpatient Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 125 44% 50% 58% -6%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Not Arrested 861 74% 75% 42% -1%

Employed 415 35% 50% 23% -15%

Social Support 374 32% N/A 32% N/A

Stable Living Situation 751 64% 95% 42% -31%

Abstinence/Reduced Drug Use 218 19% 55% 22% -36%

Self Help 266 23% 60% 14% -37%

Improved/Maintained Function Score 312 36% 75% 28% -39%

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 531 60% 90% 39% -30%

Outpatient Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

2 or more Services within 30 days 303 79% 75% 63% 4%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 73 7 943%

Admits 52 7 643%

Discharges 56 2 2700%

Service Hours 189 1

Program Activity

Connecticut Dept of Mental Health and Addiction ServicesWomen's REACH

Addiction - Case Management - Outreach & Engagement
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 23 Active Outreach & Engagement Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 100%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Homeless Outreach Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

at least 1 Service within 180 days 51 100% 50% 84% 50%

Service Engagement



Measure Actual 1 Yr Ago Variance %
Unique Clients 48 37 30%

Admits 14 10 40%

Discharges 11 8 38%

Service Hours 2,624 2,003 31%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 100% 93%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data 99% 88%

Connecticut Dept of Mental Health and Addiction ServicesYAS CTT - Enfield 617-373

Mental Health - ICS - Intensive Community Services
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Intensive Community Services Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 100%

Services 100%

Discharges 67%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 10 91% 60% 53% 31%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Stable Living Situation 46 92% 60% 92% 32%

Social Support 45 90% 60% 85% 30%

Employed 27 54% 30% 36% 24%

Improved/Maintained Function Score 13 35% 75% 52% -40%

Self Help 3 6% N/A 72% N/A

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 39 100% 90% 100% 10%



Measure Actual 1 Yr Ago Variance %
Unique Clients 25 21 19%

Admits 5 3 67%

Discharges 4 1 300%

Service Hours 1,373 1,342 2%

Program Activity

Periodic Submitted Actual State Avg
6 Month Updates 88% 93%

Data Submission Quality

Diagnosis Actual State Avg

Valid MH/SU Diagnosis 100% 100%

Data Entry Actual State Avg

Valid NOMS Data 100% 88%

Connecticut Dept of Mental Health and Addiction ServicesYoung Adult Services - Manchester 

Mental Health - ICS - Intensive Community Services
 Program Quality DashboardCommunity Health Resources Inc.

Reporting Period: July 2025 - December 2025

* State Avg based on 19 Active Intensive Community Services Programs

> 10% Over < 10% Under

Actual Goal Goal Met Below Goal

Jul Aug Sep Oct Nov Dec % Months Submitted

Admissions 50%

Services 100%

Discharges 50%

1 or more Records Submitted to DMHAS

Data Submitted to DMHAS for Month

Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Treatment Completed Successfully 2 50% 60% 53% -10%

Discharge Outcomes (Data as of Mar 16, 2026)

Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Employed 17 68% 30% 36% 38%

Stable Living Situation 23 92% 60% 92% 32%

Social Support 18 72% 60% 85% 12%

Improved/Maintained Function Score 8 40% 75% 52% -35%

Self Help 0 0% N/A 72% N/A

Service Utilization
Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal

Clients Receiving Services 21 100% 90% 100% 10%
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