Center for Human Development

Springfield, MA

Provider Activity

Monthly Trend  Measure

Actual 1YrAgo

Variance %

Reporting Period: July 2023 - March 2024

Consumer Satisfaction Survey

Satisfied % vs Goal%

Question Domain

Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard

/\/ Un'que Clients 464 477 -3% V Qua“ty and Appropriateness I
‘/\/\/ Admits 142 109 30% v/ Participation in Treatment |
“ A\~ Discharges 117 138 -15% v/ Overall |
" serviceHours 23,951 22567 6% V' Respect |
v/ General Satisfaction
\/\/\/ Bed Days 14,778 15,888 -7% I
v/ Access |
v/ Outcome |
A > 10% Over 1 Yr Ago W > 10% Under 1Yr Ago \/ Recovery |
Clients by Level of Care Satisfied % | Goal % 0-80% 80-100%
Program Type Level of Care Type # %
Mental Health Client Demographics
Case Management 290 58.5% A Gend
e 9 enaer
Residential Services 147 29.6% 9 #. % StateAvg
18-25 || 24 5% 9% Male
Recovery Support 36 7.3%
26-34 54 12% 20% Female
Other 4 0.8%
35-44 88 19% 25% Transgender
Addiction 45-54 108 23% 18%
Case Management 19 3.8% 55-64 140 30% & 19%
65+ | 50 11% 10% Race
White/Caucasian
Ethnicity # % State Avg Black/African American
Non-Hispanic 355 77% A 64% Other
Hispanic-Other | 68 15% 10% Asian
Hisp-Puerto Rican | 38 8% 10% Multiple Races
Am. Indian/Native Alaskan
Unknown | 2 0% w 14%
Unknown
i ic- 1 0, 0,
Hispanic-Cuban | 0% 0% Hawaiian/Other Pacific Islander
Hispanic-Mexican | 1%
Unique Clients | State Avag A > 10% Over State Avg

Variances in data may be indicative of operational adjustments related to the pandemic.

Satisfied %

(Data as of Jun 10, 2024)

(Based on 289 FY23 Surveys)

Goal % State Avg

96% 80% 93%

95% 80% 92%

94% 80% 91%

94% 80% 91%

94% 80% 92%

92% 80% 88%

86% 80% 83%

85% 80% 79%
Vv Goal Met @ Under Goal

# %  State Avg

| 326 70% 4 59%

| 138 30% 40%

| 0%

# %  State Avg

| 297 64% 59%

| 119 26% 17%

| 34 7% 12%

| 4 1% 1%

| 4 1% 1%

| 3 1% 1%

| 3 1% 9%

| 0%

W > 10% Under State Avg



2022 SNOFO Outreach
Center for Human Development

Mental Health - Case Management - Outreach & Engagement

Measure
Unigue Clients

Admits

Discharges

Data Submitted to DMHAS b

Admissions

Discharges

Program Activity

Actual 1 Yr Ago Variance %

Jul Aug Sep Oct Nov

1 or more Records Submitted to DMHAS

XM

onth

Jan

Mar

Service Engagement

Homeless Outreach
\/ at least 1 Service within 180 days

% Months Submitted
22%

11%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 7 88% 50% 93% 38% A

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 58 Active Outreach & Engagement Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



ARPA PSH
Center for Human Development

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 12 1 1100% a
Admits 7 1 600% A
Discharges 1 -

Service Hours 304 3

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)

\/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

Mar

% Months Submitted
33%
11%
78%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 12 100% 85% 86% 15% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 11 100% 90% 94% 10%

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Community Integration Services
Center for Human Development

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure
Unique Clients

Admits
Discharges

Bed Days

Actual

1,912

1 Yr Ago

9 10
3 2
1 3
2,154

Data Submission Quality

Data Entry
+/ Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

Diagnosis

+/ Valid Axis I Diagnosis

Data Submitted to DMHAS bg Month

Jul Aug

Admissions

Discharges

1 or more Records Submitted to DMHAS

Actual

| 100%

Actual
100%

I

Actual
100%

L

Sep Oct Nov

Variance %

-10%
50% a
-67% w

-11% w

State Avg
97%

State Avg
81%

State Avg
94%

Jan

Discharge Outcomes

+/ Treatment Completed Successfully

v/ No Re-admit within 30 Days of Discharge

v Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
\/ Improved/Maintained Function Score

Bed Utilization

12 Months Trend Beds

. Avg Utilization Rate

< 90% 90-110% B >110%
Mar % Months Submitted
0,
33% A > 10% Over
0,
11% I Actual | Goal \/ Goal Met

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual

|

Actual % vs Goal % Actual

|

Actual % vs Goal % Actual

|

Actual % vs Goal % Actual
I 8
Avg LOS Turnover

8 1,532days 0.3

Actual % Goal %  State Avg
100% 75% 59%
Actual % Goal %  State Avg
100% 85% 76%
Actual % Goal %  State Avg
100% 90% 65%
Actual % Goal %  State Avg
100% 75% 50%
Actual % Goal %  State Avg
87% 90% 86%

W < 10% Under

. Below Goal

* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual vs Goal
25%

Actual vs Goal
15%

Actual vs Goal
10%

Actual vs Goal
25%

Actual vs Goal
-3%



Compas House

Center for Human Development
Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure
Unique Clients

Admits
Discharges
Service Hours

Bed Days

Actual 1Yr Ago

6 5
1 -
2 -
17 9

1,163 1,370

Data Submission Quality

Data Entry
+/ Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

Diagnosis

+/ Valid Axis I Diagnosis

Data Submitted to DMHAS bg Month

Jul Aug

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
| 100%
Actual
_ 100%
Actual

S| 100%

Sep Oct Nov

Variance %

20% a

90% a

-15% w

State Avg
97%

State Avg
81%

State Avg
94%

Jan

Discharge Outcomes

. Treatment Completed Successfully

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual
] 1
Actual % vs Goal % Actual

v/ No Re-admit within 30 Days of Discharge — 1

v Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
\/ Improved/Maintained Function Score

Bed Utilization

. Avg Utilization Rate

< 90%

Mar % Months Submitted
11%

22%
89%

12 Months Trend Beds

90-110%

Actual % vs Goal % Actual

et

Actual % vs Goal % Actual

e s

Avg LOS
5 1,860 days 0.3

Turnover

B >110%

A > 10% Over

I Actual I Goal

Variances in data may be indicative of operational adjustments related to the pandemic.

\/ Goal Met

Actual %
50%

Actual %
100%

Actual %
100%

Actual %
100%

Actual %

85%

W < 10% Under

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

. Below Goal

* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

State Avg
59%

State Avg
76%

State Avg
65%

State Avg
50%

State Avg
86%

Actual vs Goal
-25%

Actual vs Goal

15%

Actual vs Goal
10%

Actual vs Goal
25%

Actual vs Goal
-5%



Crossover Group Home 604-240
Center for Human Development

Mental Health - Residential Services - Group Home

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 15 11 36% A
Admits 8 4 100% &
Discharges 9 4 125% a
Bed Days 1,775 1,997 -11% w
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data _| 94% 98%
On-Time Periodic Actual State Avg
+/ 6 Month Updates | 100% 75%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions

Discharges

1 or more Records Submitted to DMHAS

L0

Mar

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Treatment Completed Successfully — 9 100% 80% 88% 20% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
No Re-admit within 30 Days of Discharge — 9 100% 85% 88% 15% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge _l 8 89% 90% 86% -1%
Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Stable Living Situation — 15 100% 90% 98% 10%
Social Support _ | 8 53% 60% 84% -7%
Improved/Maintained Function Score [ | 1 100% 95% 70% 5%
Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Avg Utilization Rate 8 328 days 0.3 81% 90% 82% -9%
< 90% 90-110% B >110%
% Months Submitted
0, 0,
78% A > 10% Over W < 10% Under
0,
78% I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 22 Active Group Home Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



CTLP Supervised Apts 604-250Y
Center for Human Development

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Measure Actual 1Yr Ago Variance % Actual % vs Goal %
Unique Clients 24 23 4% (0 Treatment Completed Successfully e |
i 0,
Admits ® ° 20% & Actual % vs Goal %
Discharges 7 4 5% a +/ Follow-up within 30 Days of Discharge [
Bed Days 4,699 6,276 -25% w Recovery
. . . National Recovery Measures (NOMS) Actual % vs Goal %
Data Submission Quality W/ Social Support —
Data Entry Actual  State Avg / Stable Living Situation |
\/ Valid NOMS Data _ 100% 89% . Employed I |
On-Time Periodic Actual  State Avg . Improved/Maintained Function Score |
+/ 6 Month Updates S| 100% 89%
Bed Utilization
Diagnosis Actual  State Avg 12 Months Trend Beds Avg LOS
+/ Valid Axis I Diagnosis - 100% 98% v/ Avg Utilization Rate | 17 1,140 days
< 90% 90-110% B >110%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 33% 4 > 10% Over
Discharges 44% B Acual | Goal

1 or more Records Submitted to DMHAS

Actual

Actual

Actual
18

23
1
17

Turnover

0.3

W < 10% Under

\/ Goal Met

Actual % Goal %  State Avg Actual vs Goal
43% 60% 66% -17% v
Actual % Goal %  State Avg Actual vs Goal
100% 90% 83% 10%
Actual % Goal %  State Avg Actual vs Goal
75% 60% 86% 15% &
96% 95% 95% 1%
4% 25% 13% 21% v
77% 95% 63% -18% w
Actual % Goal %  State Avg Actual vs Goal
101% 90% 90% 11% A
. Below Goal

* State Avg based on 83 Active Supervised Apartments Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Hospitality Center (Homeless CM 2) Connecticut Dept of Mental Health and Addiction Services
Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Outreach & Engagement Reporting Period: July 2023 - March 2024 (Data as of Jun 10, 2024)

Program Activity Service Engagement

Measure Actual 1 Yr Ago Variance %
Unique Clients 5 14 64% w Homeless Outreach Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
() atleast 1 Service within 180 days 0 0% 50% 93% -50% -
Admits - 6 -100% w
Discharges 2 10 -80% w
Service Hours 1 -
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted

A > 10% Over W < 10% Under

Admissions 0%

i 0,
Discharges 11% Bl Actual | Goal  \/ GoalMet @) Below Goal
Services 11%

* State Avg based on 58 Active Outreach & Engagement Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Housing First 604557
Center for Human Development

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity Recovery
Measure Actual 1YrAgo  Variance % National Recovery Measures (NOMS)
Unique Clients 9 9 0% \/ Stable Living Situation
Admits ! - Service Utilization
Discharges - -

Service Hours 421 365 15% a W/ Clients Receiving Services

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 99% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 11%
Discharges 0%
Services 89%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

I 9 100%  85% 86% 15% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 9 100% 90% 94% 10%

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



HUD BOS 134 Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Recovery
Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients a1 39 5% +/ Stable Living Situation — 36 88% 85% 86% 3%
Admits 8 4 100% a Service Utilization
Discharges 4 7 -43% w Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 1679 1872 -10% «/ Clients Receiving Services — 37 100% 90% 94% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 56%
Discharges 33% I Actual | Goal \/ Goal Met . Below Goal
Services 89%

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



HUD BOS 193 Units Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Recovery
Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 19 17 2% a /' Stable Living Situation — v 89% 85% 86% 4%
Admits 2 ! 100% & Service Utilization
Discharges 2 1 100% a Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 588 439 34% a «/ Clients Receiving Services — 17 100% 90% 94% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 22%
Discharges 22% I Actual | Goal \/ Goal Met . Below Goal
Services 89%

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



HUD BOS 72
Center for Human Development

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 9 9 0%
Admits 1 1 0%
Discharges - -

Service Hours 325 235 38% A

Data Submission Quality

Data Entry Actual State Avg
V Valid NOMS Data - 98% 98%
On-Time Periodic Actual State Avg

+/ 6 Month Updates

L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
\/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

Mar % Months Submitted
11%

0%
89%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal %

]

Actual % vs Goal %

N

A > 10% Over

I Actual I Goal

Actual Actual % Goal %  State Avg Actual vs Goal
8 89% 85% 86% 4%
Actual Actual % Goal %  State Avg Actual vs Goal
9 100% 90% 94% 10%
W < 10% Under
\/ Goal Met . Below Goal

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Iris House
Center for Human Development

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Variance %

Measure Actual 1Yr Ago
Unique Clients 7

Admits 5 -
Discharges 2 -
Bed Days 1,126 -

Data Submission Quality

Data Entry Actual

Valid NOMS Data o

On-Time Periodic

+/ 6 Month Updates |

Diagnosis

+/ Valid Axis I Diagnosis -

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct

Admissions

Discharges

1 or more Records Submitted to DMHAS

96%

Actual
100%

Actual
100%

Nov

State Avg
97%

State Avg
81%

State Avg
94%

\/ Improved/Maintained Function Score

. Avg Utilization Rate

Mar

Discharge Outcomes

Recovery

National Recovery Measures (NOMS)

Bed Utilization

% Months Submitted
44%

22%

< 90%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual
() Treatment Completed Successfully ] 1
Actual % vs Goal % Actual
. No Re-admit within 30 Days of Discharge | 0
Actual % vs Goal % Actual

+/ Follow-up within 30 Days of Discharge — 1

Actual % vs Goal % Actual

| 4

12 Months Trend Beds  AvgLOS  Turnover

7 200 days 0.5

90-110% B >110%

Actual %
50%

Actual %
0%

Actual %
100%

Actual %
100%

Actual %
58%

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met

Variances in data may be indicative of operational adjustments related to the pandemic.

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

. Below Goal

* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

State Avg
59%

State Avg
76%

State Avg
65%

State Avg
50%

State Avg
86%

Actual vs Goal
-25%

Actual vs Goal

-85%

Actual vs Goal
10%

Actual vs Goal
25%

Actual vs Goal
-32%



Lotus Home 603-241
Center for Human Development

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 6 6 0%
Admits 1 -
Discharges 2 1 100% a
Bed Days 1,423 1,615 -12% w
Data Submission Quality
Data Entry Actual State Avg
V Valid NOMS Data - 100% 97%
On-Time Periodic Actual State Avg
+/ 6 Month Updates S|y 100% 81%
Diagnosis Actual State Avg
100% 94%

+/ Valid Axis I Diagnosis

L

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct Nov

Admissions

Discharges

1 or more Records Submitted to DMHAS

Discharge Outcomes

. Treatment Completed Successfully

v/ No Re-admit within 30 Days of Discharge

v Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
\/ Improved/Maintained Function Score

Bed Utilization

12 Months Trend Beds

v/ Avg Utilization Rate II

< 90%

Mar % Months Submitted
11%

22%

90-110%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual
] 1
Actual % vs Goal % Actual

— 1
Actual % vs Goal % Actual

et

Actual % vs Goal % Actual

I 5

Avg LOS
5 2,098 days 0.3

Turnover

B >110%

A > 10% Over

I Actual I Goal

Variances in data may be indicative of operational adjustments related to the pandemic.

\/ Goal Met

Actual %
50%

Actual %
100%

Actual %
100%

Actual %
100%

Actual %
103%

W < 10% Under

Goal %
75%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

. Below Goal

* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

State Avg
59%

State Avg
76%

State Avg
65%

State Avg
50%

State Avg
86%

Actual vs Goal
-25%

Actual vs Goal
15%

Actual vs Goal
10%

Actual vs Goal
25%

Actual vs Goal
13%



Odyssey House YAS
Center for Human Development

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 5 7 -29%
Admits 1 4 -75%
Discharges 1 3 -67%
Bed Days 1,094 937 17%
Data Submission Quality
Data Entry Actual State Avg

+/ Valid NOMS Data

P € € <

R AT 97%

On-Time Periodic Actual State Avg

+/ 6 Month Updates S|y 100% 81%
Diagnosis Actual State Avg
100% 94%

+/ Valid Axis I Diagnosis

L

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct Nov

Admissions

Discharges

1 or more Records Submitted to DMHAS

Discharge Outcomes

+/ Treatment Completed Successfully

. No Re-admit within 30 Days of Discharge

v Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)

\/ Improved/Maintained Function Score

Bed Utilization

12 Months Trend

\/ Avg Utilization Rate

< 90%

Mar % Months Submitted
11%

11%

et

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg
e v 0% 7% 59%
Actual % vs Goal % Actual Actual % Goal %  State Avg

| 0 0% 85% 76%
Actual % vs Goal % Actual Actual % Goal %  State Avg

100% 90% 65%

Actual % vs Goal % Actual Actual % Goal %  State Avg
_ 4 100% 75% 50%
Avg LOS Turnover Actual % Goal %  State Avg
946 days 0.3 99% 90% 86%
90-110% M >110%
A > 10% Over W < 10% Under
I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual vs Goal
25%

Actual vs Goal

-85%

Actual vs Goal
10%

Actual vs Goal
25%

Actual vs Goal
9%



PATH Connecticut Dept of Mental Health and Addiction Services
Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Outreach & Engagement Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Program Activity Service Engagement

Measure Actual 1Yr Ago Variance %
Unique Clients 21 2% -19% v Homeless Outreach Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
/' atleast 1 Service within 180 days _ 7 100% 50% 93% 50% A
Admits 7 13 -46% w
Discharges 3 18 -83% w
Service Hours 69 53 30% a

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 67%

i 0,
Discharges 22% Bl Actual | Goal  \/ GoalMet @) Below Goal
Services 89%

* State Avg based on 58 Active Outreach & Engagement Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



PILOTS- Danbury Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Recovery
Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 43 33 30% a V/ Stable Living Situation I 39 1% 85% 86% 6%
Admits 14 8 5% A Service Utilization
Discharges 9 6 50% a Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 1.790 1387 29% a «/ Clients Receiving Services — 34 100% 90% 94% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 78%
Discharges 56% I Actual | Goal \/ Goal Met . Below Goal
Services 89%

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



PILOTS- Torrington Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Recovery
Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 21 21 0% /' Stable Living Situation _ 18 86% 85% 86% 1%
Admits 4 6 3% v Service Utilization
Discharges 3 3 0% Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 701 432 62% & «/ Clients Receiving Services — 18 100% 90% 94% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 44%
Discharges 33% I Actual | Goal \/ Goal Met . Below Goal
Services 89%

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



PILOTS- Waterbury Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Recovery
Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 77 72 7% () stable Living Situation I | 29 77% 85% 86% 8%
Admits 20 1 82% a Service Utilization
Discharges 18 14 29% a Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 2713 2 438 11% a «/ Clients Receiving Services — 60 100% 90% 94% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 78%
Discharges 100% I Actual | Goal \/ Goal Met . Below Goal
Services 89%

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Res SuppApts Torr. 523-261 Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Residential Services - Residential Support Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 20 21 -5% . Treatment Completed Successfully - | 1 20% 50% 70% -30% w
Admits 2 6 -67% w
Discharges 5 4 25% A Recovery
Service Hours 1469 1550 504 National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
! ! ? +/ Social Support — 14 70% 60% 85% 10%
+/ Stable Living Situation — 19 95% 85% 96% 10%
Data Submission Quality @ Erpioyed m| 3 15% 2%  15% 10% -
Data Entry Acual - State Avg () Improved/Maintained Function Score ] | 16 89% 95% 49% 6%
\/ Valid NOMS Data - 100% 100%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
. 6 Month Updates -l 92% 97% +/ Clients Receiving Services — 15 100% 90% 98% 10%
Diagnosis Actual State Avg

+/ Valid Axis I Diagnosis - 100% 92%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 22%
Discharges 44% I Actual | Goal \/ Goal Met . Below Goal
Services 100%

* State Avg based on 23 Active Residential Support Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Residential Supp Apts 604-260

Center for Human Development

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 31 32 -3%
Admits 3 4 -25% w
Discharges 2 2 0%
Service Hours 7,741 8,384 -8%
Data Submission Quality
Data Entry Actual State Avg
V Valid NOMS Data - 100% 100%
On-Time Periodic Actual State Avg
+/ 6 Month Updates | 100% 97%
Diagnosis Actual State Avg
100% 92%

+/ Valid Axis I Diagnosis

-

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Jan

®0®<<

<

Mar

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Stable Living Situation

Social Support
Improved/Maintained Function Score

Employed

Service Utilization

Clients Receiving Services

% Months Submitted
22%

22%
89%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal %

I

Actual % vs Goal %

I

Actual % vs Goal %

I

A > 10% Over

I Actual I Goal

Actual

Actual
30

20
26
1

Actual

29

W < 10% Under

\/ Goal Met

Actual % Goal %  State Avg Actual vs Goal
50% 50% 70% 0%
Actual % Goal %  State Avg Actual vs Goal
97% 85% 96% 12% &
65% 60% 85% 5%
90% 95% 49% -5%
3% 25% 15% -22% w
Actual % Goal %  State Avg Actual vs Goal
100% 90% 98% 10%
. Below Goal

* State Avg based on 23 Active Residential Support Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



ResSupApts 523-262

Center for Human Development
Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1Yr Ago
Unique Clients 21 16
Admits 4 -
Discharges 3 2
Service Hours 1,623 1,692

Data Submission Quality

Data Entry
+/ Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

Diagnosis

+/ Valid Axis I Diagnosis

Data Submitted to DMHAS bg Month

Jan

Jul Aug

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
| 100%
Actual
| 00%
Actual

95%

o

Sep Oct Nov

Variance %
31% a

50% a

-4%

State Avg
100%

State Avg
97%

State Avg
92%

®0®<<

<

Mar

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Social Support
Stable Living Situation
Employed

Improved/Maintained Function Score

Service Utilization

Clients Receiving Services

% Months Submitted
33%
33%
89%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal %

Actual % vs Goal %

at

Actual % vs Goal %

I

A > 10% Over

I Actual I Goal

Actual

Actual
18

19
0
13

Actual
18

W < 10% Under

\/ Goal Met

Actual % Goal %  State Avg Actual vs Goal
0% 50% 70% -50% w
Actual % Goal %  State Avg Actual vs Goal
86% 60% 85% 26% A
90% 85% 96% 5%
0% 25% 15% -25% w
72% 95% 49% -23% w
Actual % Goal %  State Avg Actual vs Goal
100% 90% 98% 10%
. Below Goal

* State Avg based on 23 Active Residential Support Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Samuels Court 523560 Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Development Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Recovery

Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 11 11 0% / stable Living Situation — 1 100% 85% 93% 15% a
Admits - : Service Utilization

Discharges - - Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 702 898 2% w «/ Clients Receiving Services — 11 100% 90% 98% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates |y 100% 82%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 0%

i 0,
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal
Services 89%

* State Avg based on 68 Active Supportive Housing — Development Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Sequoia House Connecticut Dept of Mental Health and Addiction Services

Center for Human Development Program Quality Dashboard
Mental Health - Residential Services - MH Intensive Res. Rehabilitation Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 3 3 0% Treatment Completed Successfully 75% 59%
Admits - -
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 76%
Bed Days 825 822 0% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge | 90% 65%
Data Submission Qualit
Q ¥ Recovery
Data Entry Actual State Avg
V Valid NOMS Dat 100% 97, National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
ali ata -
° ? (0 Improved/Maintained Function Score [ ] | 2 67% 75% 50% -8%
On-Time Periodic Actual State Avg . .
/6 Month Updates o 0% s Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Diagnosis Actual State Avg V AVg Utilization Rate 3 2,179 days 0.3 100% 90% 86% 10%
Valid Axis I Diagnosis - 100% 94%
V J < 90% 90-110% B >110%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar % Months Submitted
Admissions 0% A > 10% Over W < 10% Under
Discharges 0% I Actual | Goal \/ Goal Met . Below Goal

1 or more Records Submitted to DMHAS ) ) o
* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Shared Living
Center for Human Development

Mental Health - Recovery Support - Specialing

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Program Activity

Measure Actual 1 Yr Ago Variance %
Unique Clients 0

Admits - -

Discharges - -

Service Hours - -

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
0, 0,
Admissions 0% A > 10% Over W < 10% Under
Discharges 0%

I Actual | Goal  \/ Goal Met . Below Goal
1 or more Records Submitted to DMHAS . .
* State Avg based on 10 Active Specialing Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



SOAR - COVID 19 Connecticut Dept of Mental Health and Addiction Services
Center for Human Development Program Quality Dashboard
Mental Health - Case Management - Outreach & Engagement Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Program Activity Service Engagement

Measure Actual 1Yr Ago Variance %
Unique Clients 18 8 125% & Homeless Outreach Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
/' atleast 1 Service within 180 days _ 13 93% 50% 93% 43% A
Admits 14 7 100% &
Discharges 15 2 650% A

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted

0, 0,
Admissions 56% A > 10% Over W < 10% Under

i 0,
Discharges 78% Bl Actual | Goal  \/ GoalMet @) Below Goal

1 or more Records Submitted to DMHAS .
* State Avg based on 58 Active Outreach & Engagement Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



SOR - HCWH-CHD
Center for Human Development

Addiction - Case Management - Outreach & Engagement

Measure

Unique Clients

Admits

Discharges

Service Hours

Program Activity

Actual 1 Yr Ago Variance %
Homeless Outreach

19 39 -51% w
13 11 18% a
5 34 -85% w
59 17

Data Submitted to DMHAS bg Month

Admissions
Discharges

Services

Jul Aug Sep Oct Nov Jan Mar % Months Submitted

22%
11%
89%

1 or more Records Submitted to DMHAS

Service Engagement

+/ at least 1 Service within 180 days

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I | 6 46% 50% 77% -4%

A > 10% Over W < 10% Under

I Actual | Goal  \/ Goal Met . Below Goal

* State Avg based on 23 Active Outreach & Engagement Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Specialing, 232-285 Connecticut Dept of Mental Health and Addiction Services
Center for Human Development Program Quality Dashboard
Mental Health - Recovery Support - Specialing Reporting Period: July 2023 - March 2024 (Data as of Jun 10, 2024)

Program Activity

Measure Actual 1 Yr Ago Variance %

Unique Clients 10 12 -17% w
Admits - 7 -100% w
Discharges - 3 -100% w
Service Hours 598 311 92% a

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar % Months Submitted
A > 10% Over W < 10% Under

Admissions 0%

i 0,
Discharges 0% I Actual | Goal  \/ Goal Met @ Below Goal
Services 89%

* State Avg based on 10 Active Specialing Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Supportive Housing SHP
Center for Human Development

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 4 4 0%
Admits - 1 -100% w
Discharges - 1 -100% w
Service Hours 341 155 119% a

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates L 100% 84%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
\/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

Mar % Months Submitted
0%

0%

89%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

I 4 100%  85% 86% 15% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 4 100% 90% 94% 10%

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 118 Active Supportive Housing — Scattered Site Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Valley Park PILOTS Dev.523-551
Center for Human Development

Mental Health - Case Management - Supportive Housing — Development

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 4 4 0%
Admits - -
Discharges - -
Service Hours 238 230 3%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates |y 100% 82%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
\/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

Mar % Months Submitted
0%

0%

89%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

I 4 100%  85% 93% 15% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 4 100% 90% 98% 10%

A > 10% Over W < 10% Under

I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 68 Active Supportive Housing — Development Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Woodside
Center for Human Development

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 5 4 25%
Admits 2 1 100%
Discharges 2 1 100%
Bed Days 761 717 6%
Data Submission Quality
Data Entry Actual State Avg

+/ Valid NOMS Data

4

| 100% 97%

On-Time Periodic Actual State Avg
(1) 6 Month Updates | so% 81%
Diagnosis Actual State Avg

+/ Valid Axis I Diagnosis

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct Nov

Admissions

Discharges

1 or more Records Submitted to DMHAS

S| 100% 94%

Discharge Outcomes

. Treatment Completed Successfully

. No Re-admit within 30 Days of Discharge

v Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)

\/ Improved/Maintained Function Score

Bed Utilization

12 Months Trend

\/ Avg Utilization Rate

< 90%

Mar % Months Submitted
22%
22%

et

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2023 - March 2024 (Data as of Jun 10. 2024)

Actual % vs Goal % Actual Actual % Goal %  State Avg
_ 1 50% 75% 59%
Actual % vs Goal % Actual Actual % Goal %  State Avg
I | 1 50% 85% 76%
Actual % vs Goal % Actual Actual % Goal %  State Avg

100% 90% 65%

Actual % vs Goal % Actual Actual % Goal %  State Avg
_ 4 100% 75% 50%
Avg LOS Turnover Actual % Goal %  State Avg
1,483 days 0.3 92% 90% 86%
90-110% M >110%
A > 10% Over W < 10% Under
I Actual | Goal \/ Goal Met . Below Goal

* State Avg based on 38 Active MH Intensive Res. Rehabilitation Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual vs Goal
-25%

Actual vs Goal
-35%

Actual vs Goal
10%

Actual vs Goal
25%

Actual vs Goal
2%
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