Mental Health Connecticut Connecticut Dept of Mental Health and Addiction Services
West Hartford, CT Provider Quality Dashboard
Reporting Period: July 2020 - September 2020 (Data as of Feb 01, 2021)

Provider Activity Consumer Satisfaction Survey  (Based on 343 FY20 Surveys)
Monthly Trend ~ Measure Actual 1YrAgo Variance % Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
" Unique Clients 703 766 -8% / Overall | 96% 80% 91%
V Admits 49 67 27% v v/ Quality and Appropriateness | 96% 80% 93%
/\ Discharges 34 64 -47% w +/ Participation in Treatment | 95% 80% 92%
) . . 0, 0, 0,
\/ Service Hours 3,547 6,801 48% Ww v/ General Satisfaction | 94% 80% 92%
v/ Respect 94% 80% 91%
. BedDays 25217 25,174 0% P |
\ v/ Access | 94% 80% 88%
S.Rehab/PHP/IOP 2,107 2,649 -20% ¥
ehab/PHP/ ' ' / Outcome | 85% 80% 83%
v/ Recovery | 81% 80% 79%
A > 10% Over 1 Yr Ago W > 10% Under 1Yr Ago
Satisfied % | Goal % 0-80% 80-100% v GoalMet @ Under Goal
Clients by Level of Care
Program Type Level of Care Type # % Client Demog ra pthS
Mental Health
== dential Servi 5 ) Age # % State Avg Gender # % State Avg
Residential Services 88  37.2% 18-25 | % 4% 8% Male I 417 59% 58%
) - 0
Social Rehabilitation 218 28.2% 26-34 | 86 12% 21% Female | 286 41% 2%
0,
Case Management 94 12.1% 35-44 | 120 17% 22% Transgender| 0%
Employment Services 84 10.9% 45-54 l 151 21% 20%
Recovery Support 41 5.3% 55-64 I 219 31% A 20%
Community Support 29 3.7% 65+ | 101 14% 9% Race # % State Avg
Education Support 20 2.6% White/Caucasian | 448  64% 63%
Ethnicity # % State Avg Black/African American ] 161 23% 16%
Non-Hispanic | 568 81% A  69% Other | 65 9% 13%
Hispanic-Other | 64 9% 8% Unknown | 20 3% 5%
1 0, 0,
Hisp-Puerto Rican | 40 6% 12% Multiple Races | 1% 1%
Asian | 3 0% 1%
Unknown | 29 4% 11%
Am. Indian/Native Alaskan | 2 0% 1%
i ic- 1 0, 0,
Hispanic-Cuban | 0% 0% Hawaiian/Other Pacific Islander | 0%
Hispanic-Mexican | 1 0% 1%

Unique Clients | State Ava 4\ > 10% Over State Avg W > 10% Under State Avg

Variances in data may be indicative of operational adjustments related to the pandemic.



22 Depindeo Ave 24HR-SupvApt 251
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 4 5 -20% w
Admits - -

Discharges 1 1 0%
Bed Days 309 389 21% w

Data Submission Quality

Data Entry Actual State Avg
+/ Valid NOMS Data e 100% 74%
On-Time Periodic Actual State Avg

+/ 6 Month Updates 100% 87%

Actual State Avg
0% 82%

Co-occurring
MH Screen Complete

SA Screen Complete 0% 67%

Actual State Avg

|

| |
| 100% 99%
]

Diagnosis
+/ Valid Axis I Diagnosis

\/ Valid Axis V GAF Score 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
Admissions 0%

Discharges 33%

1 or more Records Submitted to DMHAS

®0®<<

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
Social Support

Stable Living Situation
Employed
Improved/Maintained Axis V GAF Score

Bed Utilization

12 Months Trend Beds

Avg Utilization Rate

< 90%

A > 10% Over

B Actual | Goal

90-110%

«/ Goal Met

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 60% 84% 40% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
| 0 0% 90% 76% -90% w

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
| 3 75% 60% 84% 15% A

— 4 100% 95% 92% 5%
| 0 0% 25% 8% -25% w
| | 1 33% 95% 58% -62% w

Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
5 1,133 days 1.3 67% 90% 101% -23% v

M >110%

W < 10% Under

. Below Goal

* State Avg based on 79 Active Supervised Apartments Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



22 Depindeo Ave SupvAptDisch 250
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 3 2 50% a \/ Treatment Completed Successfully — 1 100% 60% 84% 40% A
Admits - -
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 1 - +/ Follow-up within 30 Days of Discharge — 1 100% 90% 76% 10%
Bed Days 233 184 27% A
Recovery
. B . National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Data SU bm|SS|On Quallty V Social SUppOFt _ 2 67% 60% 84% 7%
Data Entry Acual _State Avg / stable Living Situation I 3 100%  95% 92% 5%
i 0, 0,
V Valid NOMS Data — 100% 74% . Employed | 0 0% 25% 8% 25%
intai i 0 0% 95% 58% -95%
On-Time Periodic Actual  State Avg . Improved/Maintained Axis V GAF Score | ( ( ( (I
+/ 6 Month Updates S| 100% 87%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend Beds  AvglLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
/ MH Screen Complete [l 100% 82% /' Avg utilization Rate [ [ 2 252days 07 127%  90%  101% 37% A
SA Screen Complete | 0% 67%
< 90% 90-110% B >110%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
0,
Admissions 0% A > 10% Over
i 0,
Discharges 33% B el | Goal

1 or more Records Submitted to DMHAS

«/ Goal Met

* State Avg based on 79 Active Supervised Apartments Programs

W < 10% Under

. Below Goal

Variances in data may be indicative of operational adjustments related to the pandemic.



2nd Init-Supv Apts 514-253Y
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 12 11 9% Treatment Completed Successfully | 60% 84%
Admits - 1 -100% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - 1 -100% w Follow-up within 30 Days of Discharge | 90% 76%
Bed Days 1,104 927 19% a
Recovery
D t S b . B | t National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
ata Submission Quality /' Social Support I 10 83% 60% 84% 23% a
Data Entry Acual _State Avg / stable Living Situation | 12 100%  95% 92% 5%
i 0,
Valid NOMS Data | 74% @ Employe | 0 0% — 8% 25% -
intai i 0 0% 95% 58% -95%
On-Time Periodic Actual  State Avg . Improved/Maintained Axis V GAF Score | ( o o (A
+/ 6 Month Updates D 100% 87%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend Beds  AvglLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
MH Screen Complete | 82% v/ Avg Utilization Rate 13 1,956days 1.1 92% 90% 101% 2%
SA Screen Complete | 67%
< 90% 90-110% N >110%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
L > 10% O
Admissions 0% “~ o Dver
i 0,
Discharges 0% B el | Goal

1 or more Records Submitted to DMHAS

«/ Goal Met

W < 10% Under

. Below Goal

* State Avg based on 79 Active Supervised Apartments Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



30 Peck Rd ResSup 514-261

Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual
Unique Clients 28
Admits -
Discharges 1
Service Hours 91
Bed Days 2,533

Discharge Outcomes

Data Submission Quality

Data Entry
+/ Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

- 100%

1Yr Ago Variance %
34 -18% w +/ Treatment Completed Successfully
1 -100% w
. 5% v Recovery
National Recovery Measures (NOMS)
524 -83% w
v/ Social Support
2,804 -10%
\/ Stable Living Situation
. Employed
actinl State Avg Service Utilization
| 100% 99%
+/ Clients Receiving Services
Actual State Avg . .
95% Bed Utilization

12 Months Trend

. Avg Utilization Rate

< 90%

Data Submitted to DMHAS by Month

Jul Aug Sep

Admissions
Discharges

Services

% Months Submitted
0,
0% A > 10% Over

33%

I Actual | Goal

67%

90-110%

/ Goal Met

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal % Actual
s
Actual % vs Goal % Actual
I—( 20
— 27
o 3
Actual % vs Goal % Actual
— 25
Beds Avg LOS Turnover
40 2,388 days 1.4

M >110%

W < 10% Under

. Below Goal

* State Avg based on 25 Active Residential Support Programs

1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
71%

96%
11%

Actual %
93%

Actual %
69%

Goal %
50%

Goal %
60%

85%
25%

Goal %
90%

Goal %
90%

State Avg
75%

State Avg
84%

98%
11%

State Avg
98%

State Avg
82%

Actual vs Goal
50%

Actual vs Goal
11%

11%
-14%

Actual vs Goal
3%

Actual vs Goal
-21%

4

v



345 Main St., Supp Apt 514-260

Mental Heal

th Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Variance %

Measure Actual 1Yr Ago
Unique Clients 51 52
Admits 2 4
Discharges 3 2
Service Hours 418 437
Bed Days 4,366 4,458

Data Submission Quality

Data Entry
+/ Valid NOMS Data

Actual

| 100%

On-Time Periodic Actual

+/ 6 Month Updates S| 100%
Co-occurring Actual

MH Screen Complete e | 75%

SA Screen Complete e | 75%
Diagnosis Actual

+/ Valid Axis I Diagnosis - 100%
100%

+/ Valid Axis V GAF Score

Admissions
Discharges

Services

L

Data Submitted to DMHAS by Month

Jul Aug Sep

-2%

-50% w

50% a

-4%
-2%

State Avg
99%

State Avg
95%

State Avg
90%

85%

State Avg
94%

94%

% Months Submitted

1 or more Records Submitted to DMHAS

67%
67%

100%

®0®<<

<

Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal % Actual
Treatment Completed Successfully _ 3
Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual
Social Support — 47
Stable Living Situation — 51
Improved/Maintained Axis V GAF Score ] | 43
Employed B | 6
Service Utilization

Actual % vs Goal % Actual
Clients Receiving Services — 48
Bed Utilization

12 Months Trend  Beds ~ AvgLOS  Turnover

Avg Utilization Rate 60 2,220 days 1.2

< 90% 90-110% B >110%

A > 10% Over W < 10% Under

I Actual I Goal

«/ Goal Met . Below Goal

* State Avg based on 25 Active Residential Support Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
92%

100%
91%
12%

Actual %
100%

Actual %
79%

Goal %
50%

Goal %
60%

85%
95%
25%

Goal %
90%

Goal %
90%

State Avg
75%

State Avg
84%

98%
55%
11%

State Avg
98%

State Avg
82%

Actual vs Goal
50%

Actual vs Goal
32%

15%
-4%
-13%

Actual vs Goal
10%

Actual vs Goal
-11%

v



345 Main St., Supv Apt 514-252

Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual
Unique Clients 23
Admits 3
Discharges 2
Bed Days 1,968

1Yr Ago Variance %

20
2
1

1,805

Data Submission Quality

Data Entry
+/ Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

Co-occurring
\/ MH Screen Complete

«/ SA Screen Complete

Diagnosis
+/ Valid Axis I Diagnosis
+/ Valid Axis V GAF Score

Data Submitted to DMHAS by Month

Jul Aug Sep

Admissions

Discharges

iiHil

Actual

100%

Actual
100%

Actual
100%

100%

Actual
100%

100%

15% a

50%

4

100% a

9%

State Avg
74%

State Avg
87%

State Avg
82%

67%

State Avg
99%

96%

% Months Submitted

1 or more Records Submitted to DMHAS

67%
67%

®0®<<

<

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Discharge Outcomes

Actual % vs Goal %

I

Treatment Completed Successfully

Actual % vs Goal %

I

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS) Actual % vs Goal %

Social Support
Stable Living Situation
Employed

i

Improved/Maintained Axis V GAF Score

Bed Utilization

Actual

Actual

Actual
22

22
0
12

12 Months Trend Beds  AvgLOS  Turnover

Avg Utilization Rate 20 877 days

< 90% 90-110% M >110%

A > 10% Over W < 10% Under

I Actual | Goal «/ Goal Met . Below Goal

* State Avg based on 79 Active Supervised Apartments Programs

0.9

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
100%

Actual %
96%

96%
0%
67%

Actual %
107%

Goal %
60%

Goal %
90%

Goal %
60%

95%
25%
95%

Goal %
90%

State Avg
84%

State Avg
76%

State Avg
84%

92%
8%
58%

State Avg
101%

Actual vs Goal
40%

Actual vs Goal
10%

Actual vs Goal
36%

1%
-25%
-28%

Actual vs Goal
17%



4270 Main St. SupRes 114-252
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 54 50 8%
Admits 5 4 25% &
Discharges 1 5 -80% w
Service Hours 538 1,127 -52% w
Bed Days 4,647 4,172 11% a
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data _l 97% 99%
On-Time Periodic Actual State Avg
95%

+/ 6 Month Updates

- 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

Admissions 67%
Discharges 33%
Services 100%

1 or more Records Submitted to DMHAS

® <<

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Social Support

Stable Living Situation
Employed

Service Utilization

Clients Receiving Services

Bed Utilization

12 Months Trend Beds

Avg Utilization Rate

< 90%

A > 10% Over

I Actual | Goal

90-110%

/ Goal Met

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal % Actual
s
Actual % vs Goal % Actual
] 49
I
1 | 2
Actual % vs Goal % Actual
P s

Avg LOS Turnover

61 2,458 days 1.1

M >110%

W < 10% Under

. Below Goal

* State Avg based on 25 Active Residential Support Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
91%

94%
4%

Actual %
100%

Actual %
83%

Goal %  State Avg Actual vs Goal
50% 75% 50% A
Goal %  State Avg Actual vs Goal
60% 84% 31% A
85% 98% 9%
25% 11% 21% v
Goal %  State Avg Actual vs Goal
90% 98% 10%
Goal %  State Avg Actual vs Goal
90% 82% -7%



Bridgeport Residential Supervised - 252
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 17 17 0% \/ Treatment Completed Successfully — 2 100% 60% 84% 40% A
Admits - 1 -100% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 2 1 100% a +/ Follow-up within 30 Days of Discharge — 2 100% 90% 76% 10%
Bed Days 1,547 1,407 10%
Recovery
. B . National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Data SU bm|SS|0n Quallty V Social Support — 12 71% 60% 84% 11% Ao
Data Entry Acual _State Avg / stable Living Situation | 7 100%  95% 92% 5%
i 0, 0,
V Valid NOMS Data — 100% 74% ‘ Employed | 0 0% 25% 8% 25% -
intai i 0 0% 95% 58% -95%
On-Time Periodic Actual  State Avg . Improved/Maintained Axis V GAF Score | ( ( ( (I
(1) 6 Month Updates | 80w 87%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend Beds  AvglLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
MH Screen Complete I | 50% 82% v/ Avg Utilization Rate 17 997 days 1.0 99% 90% 101% 9%
SA Screen Complete Il 50% 67%
| < 90% 90-110% B >110%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
0,
Admissions 0% A > 10% Over
i 0,
Discharges 33% B el | Goal

1 or more Records Submitted to DMHAS

«/ Goal Met

W < 10% Under

. Below Goal

* State Avg based on 79 Active Supervised Apartments Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Bridgeport Supervised Apts 114-250
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 5 5 0% Treatment Completed Successfully | 60% 84%
Admits 1 1 0%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - 1 -100% w Follow-up within 30 Days of Discharge | 90% 76%
Bed Days 438 393 11% a
Recovery
Da ta Su meSSIOn Qua | | ty \/ zzirar}alszz;og/:try Measures (NOMS) Actual % vs Goal % Actue;l ActuSa(I):;: Go:(l);: State8 :\O//i Actual stGoc:;ol R
Data Entry Acual _State Avg / stable Living Situation I 5 100%  95% 92% 5%
v/ Valid NOMS Data e 100% 74% @ Employe | 0 0% — - 25% <
On-Time Periodic Acual  State Avg () Improved/Maintained Axis V GAF Score | 0 0% 95% 58% -95% v
+/ 6 Month Updates D 100% 87%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend Beds  AvglLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
MH Screen Complete | 0% 82% v/ Avg Utilization Rate 5 845 days 1.0 95% 90% 101% 5%
SA Screen Complete | 0% 67%
< 90% 90-110% B >110%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
0,
Admissions 33% A > 10% Over
i 0,
Discharges 0% B el | Goal

1 or more Records Submitted to DMHAS

«/ Goal Met

W < 10% Under

. Below Goal

* State Avg based on 79 Active Supervised Apartments Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



CAC22 Respite Support 514-250R
Mental Health Connecticut

Mental Health - Residential Services - Transitional

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 5 12 -58% w
Admits 2 5 -60% w
Discharges 1 4 -75% w
Bed Days 311 641 -51% w

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data 60% 95%

Actual State Avg
100% 100%

On-Time Periodic
+/ 6 Month Updates

Actual State Avg
100% 100%

100% 100%

Co-occurring

\/ MH Screen Complete
«/ SA Screen Complete

Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis 100% 98%
100% 86%

Hui't

+/ Valid Axis V GAF Score

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
Admissions 67%

Discharges 33%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Discharge Outcomes

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
+/ Treatment Completed Successfully — 1 100% 95% 80% 5%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
v/ No Re-admit within 30 Days of Discharge — 1 100% 85% 95% 15% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
/' Follow-up within 30 Days of Discharge — 1 100% 90% 88% 10%
Recovery
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
() Improved/Maintained Axis V GAF Score | 0 0% 75% 46% -75% w

Bed Utilization

12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
. Avg Utilization Rate 8 155 days 1.6 42% 90% 60% -48% WV

< 90% 90-110% M >110%

A > 10% Over W < 10% Under

I Actual | Goal «/ Goal Met . Below Goal

* State Avg based on 6 Active Transitional Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



DHOH Employment Supports Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Employment Services - Employment Services Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)
Program Activity Recovery

Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 8 9 11% w /' Employed I 8 100% 35% % 65% a
Admits - - Service Utilization

Discharges - - Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 63 186 -66% «/ Clients Receiving Services — 8 100% 90% 87% 10%

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data | 87%
On-Time Periodic Actual State Avg

+/ 6 Month Updates S| 100% 91%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 0%

1l 0,
Discharges 0% B Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 39 Active Employment Services Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Employ Svs DHOH - R4 614270 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Employment Services - Employment Services Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)
Program Activity Recovery

Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 25 23 9% v/ Employed — 14 26% 35% 44% 2% a
Admits 1 ! 0% Service Utilization

Discharges 3 - Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 236 405 -42% & «/ Clients Receiving Services — 22 100% 90% 87% 10%

Data Submission Quality
Data Entry Actual State Avg

+/ Valid NOMS Data _ 100% 87%

On-Time Periodic Actual State Avg

+/ 6 Month Updates S| 100% 91%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 33%

1l 0,
Discharges 67% B Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 39 Active Employment Services Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Forensic Supportive Housing - 811556
Mental Health Connecticut

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 8 7 14%
Admits - -

Discharges - 1 -100%
Service Hours 98 138 -29%

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data | 96%
On-Time Periodic Actual State Avg

+/ 6 Month Updates

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

Admissions 0%
Discharges 0%
Services 100%

1 or more Records Submitted to DMHAS

D] 100% 87%

Recovery

National Recovery Measures (NOMS)
\/ Stable Living Situation

Service Utilization

«/ Clients Receiving Services

A > 10% Over

I Actual | Goal

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal % Actual

e s

Actual % vs Goal % Actual

I s

W < 10% Under

«/ Goal Met . Below Goal

* State Avg based on 101 Active Supportive Housing — Scattered Site Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
100%

Goal %  State Avg Actual vs Goal
85% 88% 15% &

Goal %  State Avg Actual vs Goal
90% 92% 10%



Hayden Hill
Mental Health Connecticut

Mental Health - Residential Services - MH Intensive Res. Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 4 4 0%
Admits - -
Discharges - -
Bed Days 368 368 0%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data | 96%
On-Time Periodic Actual State Avg
+/ 6 Month Updates S| 100% 80%
Co-occurring Actual State Avg
MH Screen Complete | 94%
SA Screen Complete | 91%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 97%
o/ Valid AXis V GAF Score | 100% 93%

Data Submitted to DMHAS by Month

% Months Submitted

Jul Aug Sep

Admissions

Discharges

1 or more Records Submitted to DMHAS

0%
0%

Connecticut Dept of Mental Health and Addiction Services

Discharge Outcomes

Actual % vs Goal %

Treatment Completed Successfully

Actual % vs Goal %

No Re-admit within 30 Days of Discharge

Actual % vs Goal %

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
. Improved/Maintained Axis V GAF Score

Bed Utilization

12 Months Trend Beds Avg LOS
v Avg Utilization Rate 4 1,892 days
< 90% 90-110% B >110%

A > 10% Over W < 10% Under

I Actual I Goal

«/ Goal Met

Actual % vs Goal %

. Below Goal

Actual

Actual

Actual

Actual

0

Turnover
1.0

* State Avg based on 29 Active MH Intensive Res. Rehabilitation Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %

Actual %

Actual %

Actual %
0%

Actual %
100%

Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Goal %  State Avg Actual vs Goal
75% 85%

Goal %  State Avg Actual vs Goal
85% 54%

Goal %  State Avg Actual vs Goal
90% 73%

Goal %  State Avg Actual vs Goal
75% 52% -75%

Goal %  State Avg Actual vs Goal
90% 97% 10%



Hope House 254
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 6 8 -25% w / Treatment Completed Successfully — 1 100% 60% 84% 40% A
Admits 2 2 0%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 1 2 -50% w +/ Follow-up within 30 Days of Discharge — 1 100% 90% 76% 10%
Bed Days 411 563 27% w Recovery
Da ta SLI meSSIOn Qua | | ty \/ zta::;)ln:lLI:\:::;/esr;l:;?;:res (NOMS) Actual % vs Goal % Actuaé Actlan(I):;: G(;a5I:;: Stat: :;//2 Actual vs C::;:
Data Entry Actual  State Avg . Social Support . | 3 50% 60% 84% -10%
V Valid NOMS Data - 87% 74% . Employed | 0 0% 25% 8% 25%
On-Time Periodic Acual  State Avg () Improved/Maintained Axis V GAF Score | 0 0% 95% 58% -95% v
+/ 6 Month Updates S| 100% 87%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend Beds  AvglLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
v/ MH Screen Complete _ 100% 82% (0 Avg Utilization Rate 7 316 days 1.2 64% 90% 101% 26% W
«/ SA Screen Complete — 100% 67% oo oo B o100
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
0,
Admissions 67% A > 10% Over
i 0,
Discharges 33% B el | Goal

1 or more Records Submitted to DMHAS

«/ Goal Met

* State Avg based on 79 Active Supervised Apartments Programs

W < 10% Under

. Below Goal

Variances in data may be indicative of operational adjustments related to the pandemic.



Independence Center 21 Church Street Wtbry 514-281
Mental Health Connecticut

Mental Health - Social Rehabilitation - Social Rehabilitation

Program Activity

Measure Actual
Unique Clients 218
Admits 6
Discharges -
Service Hours -
Social Rehab/PHP/IOP 2,107

Days

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Service Utilization

Actual % vs Goal % Actual Actual % Goal %

1Yr Ago Variance %
287 24% w () Clients Receiving Services ] | 156 72% 90%
7 -14% w
2,649 -20%

Data Submitted to DMHAS by Month

Jul Aug Sep

Admissions
Discharges

Services

% Months Submitted

A > 10% Over W < 10% Under

100%

0,
0% B Actual
100%

| Goal  «/ GoalMet (@) Below Goal

* State Avg based on 33 Active Social Rehabilitation Programs

1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

State Avg
49%

Actual vs Goal
-18% w



Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Madison Place
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 6 Treatment Completed Successfully | 60% 84%
Admits 3 -
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - Follow-up within 30 Days of Discharge | 90% 76%
Service Hours 110 -
Recovery
Bed Days 436 -
National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
\/ Social Support — 6 100% 60% 84% 40% A
Data SU bm|SS|On Quallty V Stable lemg Situation — 6 100% 95% 92% 5%
Data Entry Actual State Avg . Employed | 0 0% 25% 8% -25% &
Valid NOMS Data — 100% 74%
v ° ° () Improved/Maintained Axis V GAF Score | N/A N/A 95% 58% -95% w
On-Time Periodic Actual State Avg . .
6 Month Updates | 87% Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Co-occurring Actual  State Avg . Avg Utilization Rate 6 82 days 1.0 79% 90% 101% -11% Vv
MH Screen Complete | 0% 82% -
< 90% 90-110% >110%
SA Screen Complete | 0% 67%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

A > 10% Over W < 10% Under

Admissions 67%
Discharges 0% I Actual | Goal «/ Goal Met . Below Goal
Services 67%

* State Avg based on 79 Active Supervised Apartments Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Main St CVH Trans Res 114-255
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Measure
Unique Clients

Admits
Discharges
Service Hours

Bed Days

Program Activity

Actual 1Yr Ago
3 3

126 177
276 276

Data Submission Quality

Actual

Data Entry

Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

Co-occurring
MH Screen

SA Screen Complete

Diagnosis
+/ Valid Axis T

+/ Valid Axis V GAF Score

Data Submitted to DMHAS by Month

% Months Submitted

Admissions
Discharges

Services

|

—
Complete |
|

Diagnosis -
|

Jul Aug Sep

Actual
100%

Actual

Actual
100%

100%

Variance %

0%

-29% w

0%

State Avg

99%

State Avg
95%

State Avg
90%

85%

State Avg
94%

94%

0%
0%

100%

1 or more Records Submitted to DMHAS

®0®<<

<

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Stable Living Situation

Social Support

Employed

Improved/Maintained Axis V GAF Score

Service Utilization

Clients Receiving Services

Bed Utilization

12 Months Trend
Avg Utilization Rate

< 90%

A > 10% Over

I Actual I Goal

90-110%

«/ Goal Met

* State Avg based on 25 Active Residential Support Programs

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal %

Actual % vs Goal %

[ ]
|
|

Actual % vs Goal %

(N

Beds Avg LOS
3 2,213 days

M >110%

W < 10% Under

. Below Goal

Actual

Actual
3

2
0
0

Actual

Turnover
1.0

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %

Actual %
100%

67%
0%
0%

Actual %
100%

Actual %
100%

Goal %
50%

Goal %
85%

60%
25%
95%

Goal %
90%

Goal %
90%

State Avg
75%

State Avg
98%

84%
11%
55%

State Avg
98%

State Avg
82%

Actual vs Goal

Actual vs Goal
15%

7%
-25%
-95%

Actual vs Goal
10%

Actual vs Goal
10%



MHAC Coaching Program 321 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Recovery Support - Specialing Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 5

Admits 1 -

Discharges - -

Service Hours 67 -

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
. > 0 < 0,
Admissions 33% A > 10% Over W < 10% Under
Discharges 0%

I Actual | Goal / Goal Met . Below Goal
Services 100%

* State Avg based on 10 Active Specialing Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



MHC/CSP Stamford 114-256 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Community Support - CSP Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 29 22 32% a \/ Treatment Completed Successfully — 2 100% 65% 61% 35% A
Admits 4 6 -33% w
Discharges 2 3 -33% w Recovery
X National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Service Hours 70 242 71% w
+/ Social Support — 23 79% 60% 81% 19% A
v/ Employed - 8 28% 20% 13% 8%
Data Entry Actual __State Avg () Improved/Maintained Axis V GAF Score | 0 0% 65% 56% -65% W
\/ Valid NOMS Data _ 97% 80%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
\/ 6 Month Updates _ 100% 85% . Clients Receiving Services [ | 20 74% 90% 94% -16% w

Co-occurring Actual State Avg
MH Screen Complete | | 20% 78%
SA Screen Complete [ | | 20% 61%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 98%
Valid Axis V GAF Score [ 90% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%
Discharges 33% I Actual | Goal «/ Goal Met . Below Goal
Services 100%

* State Avg based on 36 Active CSP Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Next Steps SupportiveHsg514551 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)
Program Activity Recovery

Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 16 17 6% +/ Stable Living Situation — 16 100% 85% 88% 15% &
Admits - ) Service Utilization

Discharges - - Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 53 125 57% w «/ Clients Receiving Services — 16 100% 90% 92% 10%

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data | 96%
On-Time Periodic Actual State Avg

+/ 6 Month Updates D] 100% 87%

Data Submitted to DMHAS by Month
Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 0%

1l 0,
Discharges 0% B Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 101 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



NHDTP
Mental Health Connecticut

Mental Health - Case Management - Standard Case Management

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 70 63 11% a
Admits 4 5 -20% w
Discharges 4 6 -33% w
Service Hours 25 42 -40% w
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data | | 45% 95%
On-Time Periodic Actual State Avg
(1) 6 Month Updates | 0% 56%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

Admissions 100%
Discharges 100%
Services 100%

1 or more Records Submitted to DMHAS

Discharge Outcomes

/ Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
. Employed
. Social Support
. Stable Living Situation

Service Utilization

(1) Clients Receiving Services

A > 10% Over

I Actual | Goal

«/ Goal Met

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal %

I

Actual % vs Goal %

Actual % vs Goal %

W < 10% Under

. Below Goal

Actual

Actual
0

0
1

Actual

* State Avg based on 23 Active Standard Case Management Programs

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
0%

0%
1%

Actual %
9%

Goal %
50%

Goal %
20%

60%
80%

Goal %
90%

State Avg
69%

State Avg
10%

70%
77%

State Avg
61%

Actual vs Goal
50%

Actual vs Goal
-20%

-60%
-79%

Actual vs Goal
-81%

4



Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Res Supp Apts-1st Init114-252X
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 7 6 17% a \/ Treatment Completed Successfully _ 2 100% 50% 75% 50% A
Admits 1 -
Discharges 2 - Recovery
Service Hours 290 488 40% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
rvi ur -
° v +/ Social Support — 5 71% 60% 84% 11% A
Bed D 465 552 -16%
ed Days °v +/ Stable Living Situation _ 6 86% 85% 98% 1%
() Employed | 0 0% 25% 11% -25% w
Data Submission Quallty () Improved/Maintained Axis V GAF Score [ | | 1 17% 95% 55% -78% w
Data Entry Actual State Avg i . i
/ Valid NOMS Data | 100% 99% Service Utilization
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
On-Time Periodic Actual  State Avg +/ Clients Receiving Services — 5 100% 90% 98% 10%
+/ 6 Month Updates S| 100% 95%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend  Beds ~ Avg LOS  Turnover Actual % Goal %  State Avg  Actual vs Goal
MH Screen Complete | 0% 90% () Avg Utilization Rate 6 3439days 0.9 84% 90% 82% -6%
SA Screen Complete | 0% 85%
< 90% 90-110% B >110%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 94%
o/ Valid AXis V GAF Score | 100% 94%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

A > 10% Over W < 10% Under

Admissions 33%
Discharges 67% I Actual | Goal «/ Goal Met . Below Goal
Services 100%

* State Avg based on 25 Active Residential Support Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



Robinson House Grp Home 614320
Mental Health Connecticut

Mental Health - Residential Services - Group Home

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 9 10 -10%
Admits 2 2 0%
Discharges 1 3 -67% w
Bed Days 707 711 -1%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data _| 93% 98%
On-Time Periodic Actual State Avg
+/ 6 Month Updates D) 100% 88%
Co-occurring Actual State Avg
MH Screen Complete e | 67% 84%
SA Screen Complete I | 67% 84%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
100% 99%

+/ Valid Axis V GAF Score

o

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
Admissions 67%

Discharges 33%

1 or more Records Submitted to DMHAS

AN

Discharge Outcomes

Treatment Completed Successfully

No Re-admit within 30 Days of Discharge

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
Social Support

Stable Living Situation
Improved/Maintained Axis V GAF Score

Bed Utilization

12 Months Trend Beds

Avg Utilization Rate

< 90%

A > 10% Over

I Actual I Goal

90-110%

«/ Goal Met

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 80% 94% 20% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I 1 100% 85% 94% 15% &
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 90% 94% 10%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 7 78% 60% 88% 18% A
— 9 100% 90% 99% 10%
— 7 100% 95% 69% 5%
Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
8 1,077 days 0.9 96% 90% 89% 6%

B >110%

W < 10% Under

. Below Goal

* State Avg based on 24 Active Group Home Programs

Variances in data may be indicative of operational adjustments related to the pandemic.



Robinson House Res Supp 614999

Mental Health Connecticut
Mental Health - Residential Services - Residential Support

Measure
Unique Clients

Admits
Discharges
Service Hours

Bed Days

Program Activity

Actual 1Yr Ago
12 13

- 2

- 2

263 322
1,104 1,036

Data Submission Quality

Actual

Data Entry

Valid NOMS Data

On-Time Periodic
+/ 6 Month Updates

Co-occurring

MH Screen

SA Screen Complete

Diagnosis
+/ Valid Axis T

+/ Valid Axis V GAF Score

Data Submitted to DMHAS by Month

% Months Submitted

Admissions
Discharges

Services

|

—
Complete |
|

Diagnosis -
|

Jul Aug Sep

Actual
100%

Actual

Actual
100%

100%

1 or more Records Submitted to DMHAS

Variance %

-8%
-100% w
-100%

<

-18% w

7%

State Avg

99%

State Avg
95%

State Avg
90%

85%

State Avg
94%

94%

0%
0%

100%

® <K<K

<

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Social Support

Employed
Stable Living Situation

Improved/Maintained Axis V GAF Score

Service Utilization

Clients Receiving Services

Bed Utilization

12 Months Trend

Avg Utilization Rate

< 90%

A > 10% Over

I Actual I Goal

90-110%

«/ Goal Met

* State Avg based on 25 Active Residential Support Programs

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal %

Actual % vs Goal %

1

Actual % vs Goal %

I

Beds Avg LOS
12 2,288 days

M >110%

W < 10% Under

. Below Goal

Actual

Actual
12

7
12
10

Actual
12

Turnover
1.0

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %

Actual %
100%

58%
100%
91%

Actual %
100%

Actual %
100%

Goal %
50%

Goal %
60%

25%
85%
95%

Goal %
90%

Goal %
90%

State Avg
75%

State Avg
84%

11%
98%
55%

State Avg
98%

State Avg
82%

Actual vs Goal

Actual vs Goal
40%

33%
15%
-4%

Actual vs Goal
10%

Actual vs Goal
10%

4



Specialing, 514-285
Mental Health Connecticut
Mental Health - Recovery Support - Specialing

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 6 7 -14% w
Admits - -

Discharges - -

Service Hours 64 132 -51% w

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

Admissions 0%
Discharges 0%
Services 100%

1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

A > 10% Over W < 10% Under

I Actual | Goal / Goal Met ‘ Below Goal

* State Avg based on 10 Active Specialing Programs



Supported Educ - Reg 5 514271 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Education Support - Education Support Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)
Program Activity Recovery

Measure Actual 1Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 20 17 18% & /' Enrolled in Educational Program _ 21 100% 35% 69% 65% &
Admits 4 3 3% A Service Utilization

Discharges 3 3 0% Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Service Hours 67 111 39% w «/ Clients Receiving Services — 18 100% 90% 83% 10%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

+/ 6 Month Updates | 9% 88%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 33%

1l 0,
Discharges 67% B Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 5 Active Education Support Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



TRP Special Supports Connecticut Dept of Mental Health and Addiction Services
Mental Health Connecticut Program Quality Dashboard
Mental Health - Recovery Support - Specialing Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 30 45 -33% w
Admits - 5 -100% w
Discharges - 10 -100% w
Service Hours 656 1,618 -59% w

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 0%

i 0,
Discharges 0% B0 Actual | Goal 4/ Goal Met @ Below Goal
Services 100%

* State Avg based on 10 Active Specialing Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



W. Main St. Wtby VocRe 514-270 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Employment Services - Employment Services Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)
Program Activity Recovery

Measure Actual 1YrAgo  Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 51 52 2% @ Employed D 17 33% 35% 44% -2%
Admits 5 1 5% w Service Utilization

Discharges 5 9 -44% w Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Service Hours 166 249 33% v / Clients Receiving Services I 46 98% 90% 87% 8%

Data Submission Quality

Data Entry Actual State Avg

+/ Valid NOMS Data _ 98% 87%

On-Time Periodic Actual State Avg

+/ 6 Month Updates S| 100% 91%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%

1l 0,
Discharges 100% B Actual | Goal  / GoalMet (@) Below Goal
Services 100%

* State Avg based on 39 Active Employment Services Programs
1 or more Records Submitted to DMHAS

Variances in data may be indicative of operational adjustments related to the pandemic.



West Main St. ResSup 514-262
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 36 42 -14% w
Admits 3 4 -25% w
Discharges 1 5 -80% w
Service Hours 145 478 -70% w
Bed Days 3,074 3,568 -14% w
Data Submission Quality
Data Entry Actual State Avg
\/ Valid NOMS Data - 100% 99%
On-Time Periodic Actual State Avg
+/ 6 Month Updates S| 100% 95%
Co-occurring Actual State Avg
v/ MH Screen Complete _ 100% 90%
/ SA Screen Complete _ 100% 85%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 94%
o/ Valid AXis V GAF Score | 100% 94%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted

Admissions 67%
Discharges 33%
Services 100%

1 or more Records Submitted to DMHAS

®0®<<

<

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Social Support

Stable Living Situation

Employed

Improved/Maintained Axis V GAF Score

Service Utilization

Clients Receiving Services

Bed Utilization

12 Months Trend
Avg Utilization Rate

< 90%

A > 10% Over

I Actual I Goal

90-110%

«/ Goal Met

* State Avg based on 25 Active Residential Support Programs

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Actual % vs Goal %

I

Actual % vs Goal %

L

Actual % vs Goal %

I

Beds Avg LOS
45 2,141 days

M >110%

W < 10% Under

. Below Goal

Actual

Actual
30

36
7
3

Actual
34

Turnover
1.3

Variances in data may be indicative of operational adjustments related to the pandemic.

Actual %
100%

Actual %
83%

100%
19%
9%

Actual %
97%

Actual %
74%

Goal %
50%

Goal %
60%

85%
25%
95%

Goal %
90%

Goal %
90%

State Avg
75%

State Avg
84%

98%
11%
55%

State Avg
98%

State Avg
82%

Actual vs Goal
50%

Actual vs Goal
23%

15%
-6%
-86%

Actual vs Goal
7%

Actual vs Goal
-16%

v



West Main St. SupRes 514-251
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2020 - September 2020 (Data as of Feb 01. 2021)

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 10 10 0% Treatment Completed Successfully | 60% 84%
Admits - -
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - Follow-up within 30 Days of Discharge | 90% 76%
Bed Days 920 920 0%
Recovery
Da ta Su meSSIOn Qua | | ty \/ zzirar}alszz;og/:try Measures (NOMS) M Actuagl Actuga(l):;: Go:(l);: State8 :\O//i Actual vs3G0c:;0I R
Data Entry Acual _State Avg / stable Living Situation | 100 100%  95% 92% 5%
Valid NOMS Data | 74% ® Ermployed "W . 0% 25% 8% 15% <
On-Time Periodic Acual  State Avg () Improved/Maintained Axis V GAF Score | 0 0% 95% 58% -95% w
+/ 6 Month Updates _ 100% 87%
Bed Utilization
Co-occurring Actual  State Avg 12 Months Trend Beds  AvglLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
MH Screen Complete | 82% v/ Avg Utilization Rate 10 1,382days 1.0 100% 90% 101% 10%
SA Screen Complete | 67%
< 90% 90-110% B >110%
Diagnosis Actual State Avg
+/ Valid Axis I Diagnosis - 100% 99%
«/ Valid AXis V GAF Score (| 100% 96%

Data Submitted to DMHAS by Month

Jul Aug Sep % Months Submitted
L 10%
Admissions 0% A > 10% Over
i 0,
Discharges 0% B el | Goal

1 or more Records Submitted to DMHAS

«/ Goal Met

W < 10% Under

. Below Goal

* State Avg based on 79 Active Supervised Apartments Programs

Variances in data may be indicative of operational adjustments related to the pandemic.
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