
 

 

 

 

 

 

Elizabeth Taylor, MS, RHIT 
Chief Compliance Officer 

Office of the Commissioner 
(860) 418-6648 

 
 

Facility Compliance Officers 
 

 
 

Capitol Region Mental Health Center 
Marlana Rugg, Psy.D 

Director of Quality Improvement 
(860) 297-0830 

 
 

 
 

Connecticut Mental Health Center 
Gretchen Mrozinski, LCSW 

Director of Care Management 
(203) 974-7417 

 

 
Connecticut Valley Hospital 

Tim Denier, RN 
Interim Facility Compliance 

(860) 262-6463 
 
 

 
Southeastern Mental Health Authority 

Tracey T. Edwards, LCSW 
Director of Quality Management 

(860) 859-4765 
 

 
Southwest Connecticut Mental Health 

System 
Paula Zwally, M.A 

Director of Quality Improvement and 
Compliance 

(203) 551-7464 
 
 

 
River Valley Services 

Megan Goodfield, LCSW 
Associate Director Managed Service 

Systems Operations 
(860) 262-5371 

 

 
Western Connecticut Mental Health 

Network 
Ellen Brotherton, MSW 

Contracts and Compliance Manager 
203 805-6414 

 
 

 
Whiting Forensic Hospital 

Christine Bouey, LCSW 
Director of Quality Improvement 

(860) 262-5486 
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