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BEFORE BEGINNING THIS PROCESS PLEASE HAVE THE FOLLOWING ITEMS READY 
AND AVAILABLE: 
-A PHOTO OF YOURSELF TAKEN WITHIN 6 MONTHS 

-A COPY OF YOUR PROOF OF CITIZENSHIP OR LEGAL RESIDENCE (BIRTH CERT, 
PASSPORT, GREEN CARD) 

-PAYMENT (CREDIT/DEBIT CARD) 

 
*THIS PROCESS IS BEST COMPLETED ON A COMPUTER AND NOT A MOBILE 
DEVICE.   

*ONCE YOUR PERMIT EXPIRES, YOU CAN NOT RENEW ONLINE, AND WILL NEED 
TO MAIL IN A RENEWAL. 

*DO NOT COMPLETE THIS ONLINE RENEWAL IF YOU HAVE ALREADY SUBMITTED 
ONE VIA THE MAIL. 

*PLEASE MAKE SURE YOUR ADDRESS, PHONE NUMBER, AND EMAIL ARE 
CORRECT.  IF WE HAVE QUESTIONS OR ISSUES, THIS WILL BE HOW WE CONTACT 
YOU. 

*IF YOU HAVE QUESTIONS REGARDING YOUR RENEWAL, PLEASE CONTACT US 
VIA EMAIL DESPP.SLFU@CT.GOV 
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STEP 1: 
UTILIZE AN EMAIL TO CREATE AN ACCOUNT. THE SAME EMAIL CAN NOT BE UTILIZED FOR MULTIPLE 
ACCOUNTS. 
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STEP 2: 
YOU WILL BE WALKED THROUGH THE MULTI FACTOR AUTHENTICATON PROCESS, AND ULTIMATELY END 
UP AT THIS SCREEN.  PLEASE ENTER ALL CORRESPONDING INFORMATION INTO THE FIELDS. 
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STEP 3 
YOU WILL BE TAKEN TO THE MAIN DASHBOARD.  ON THE LEFT OF THE PAGE YOU WILL CLICK ON  
“PISTOL PERMIT PENDING RENEWAL”.   

NOTE: YOUR INFORMATION SHOULD BE IN THE TOP RIGHT CORNER OF THE PAGE, AND THAT IS WHERE 
YOU CAN GO TO CHANGE YOUR ADDRESS AT ANY TIME IN THE FUTURE.   
 

 

STEP 4 
ONCE YOU CLICK ON THE PISTOL PERMIT ICON, YOUR NEXT STEP SHOULD BE TO “CLICK HERE TO 
RENEW” AND BEGIN THE RENEWAL PROCESS. 
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STEP 5 
ON THE NEXT SCREEN YOU WILL BE REQUIRED TO: 
1.  VERIFY YOUR ADDRESS AND PERSONAL INFORMATION AND MAKE ANY NECESSARY CHANGES. IF NO 
CHANGES, DO NOT SAVE, AND PROCEED TO THE “ADDRESS AND PERSONAL INFORMATION 
CONFIRMATION” BOX. 
2.  UPLOAD AND DATE STAMP YOUR PHOTO 
3.  ATTACH A COPY OF THE PROOF OF CITIZENSHIP 
4.  ATTEST THAT ALL INFORMATION IS TRUE AND FACTUAL 

 
STEP 6 
ONCE YOU HAVE COMPLETED ALL OF THE ABOVE STEPS, YOU WILL BE DIRECTED TO THE PAYMENT 
PAGE.  UPON SUCCESSFUL COMPLETION OF PAYMENT, YOU WILL RECEIVE CONFIRMATION THAT YOUR 
RENEWAL HAS BEEN SUBMITTED AND YOU WILL ALSO RECEIVE AN EMAIL CONFIRMATION. 

 

STEP 7 
YOUR PERMIT RENEWAL WILL GO INTO OUR QUEUE AND BE PROCESSED IN THE ORDER IT WAS 
RECEIVED.  YOU WILL RECEIVE A FOLLOW UP EMAIL ONCE IT HAS BEEN PROCESSED.  AT THAT POINT 
YOU SHOULD RECEIVE THE PHYSICAL PERMIT WITHIN 3-5 BUSINESS DAYS AT YOUR MAILING ADDRESS 
ON FILE. 

 


