
Accessing a Voiance Interpreter
Using Any Phone 

Working Effectively with an Interpreter
• Allow the interpreter to greet you and the customer

• Write the interpreter ID number for documentation

• Provide the interpreter with a brief explanation of the call

• Speak in the first person

• Use short but complete phrases

• Avoid slang, jargon or metaphors

• Allow the interpreter to clarify linguistic and cultural

issues

Submitting Feedback to Voiance
• Did you have a really good experience, a call that could

have gone better or general feedback you would like to

submit to Voiance?

• Submit feedback online today at:

http://www3.voiance.com/Client-Feedback-Form

Interpretation Services Available
This chart is designed to help you identify the  

languages commonly spoken in your community.
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English

Arabic

Cantonese

French

German

Hindi

Italian

Korean

Mandarin

Polish

Portuguese

Russian

Somali

Spanish

Turkish

Vietnamese

Do you speak [language]?

1. Dial 1-844-514-0030 to access the
interpretation services.

2. Enter your 4 Digit Pin Number: XXXX

3. Select  the language you need, press "1" for Spanish or "0"
for all others.

4. When the interpreter comes on the line, give the interpreter
a brief explanation of the call.

Account Number: 501023011 
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