STATE OF CONNECTICUT

PUBLIC UTILITIES REGULATORY AUTHORITY
TEN FRANKLIN SQUARE
NEW BRITAIN, CT 06051

DOCKET NO. 20-01-35 ANNUAL ASSESSMENT PROCEEDING TO FUND THE
DEVELOPMENT AND ADMINISTRATION OF THE
ENHANCED EMERGENCY 911 PROGRAM -2020

May 27, 2020

By the following Commissioners:

Marissa P. Gillett
John W. Betkoski, Il
Michael A. Caron

Lead Staff: R. Skarzynski
Legal Advisor: L. Levesque

DECISION



DECISION

l. INTRODUCTION
A. SUMMARY

Pursuant to §16-256g of the General Statutes of Connecticut, the Public Utilities
Regulatory Authority initiated this docket to conduct an annual proceeding to determine
the monthly fee that will be assessed on each local telephone service, commercial mobile
radio service, customer-owned coin operated telephone service and Voice over Internet
Protocol subscriber to fund the development and administration of the state's Enhanced
Emergency 911 program. The Public Utilities Regulatory Authority reviewed the
Department of Emergency Services and Public Protection's proposed Enhanced
Emergency 911 program operating budget for fiscal year July 1, 2020 to June 31, 2021.
The fiscal year 2020/21 operating budget requirement is $34,117,481. This is an increase
of $3,860,089 from the fiscal year 2019/20 operating budget of $30,257,392. As a result
of this Decision, Connecticut communications service customers will be assessed a
monthly fee ranging from $0.68 to $0.14, depending upon the number of access lines,
Voice over Internet Protocol, wireless, or telephone numbers subscribed, as of January
1, 2020.

B. B ACKGROUND OF THE PROCEEDING

In accordance with 8816-256g and 28-24 of the General Statutes of Connecticut
(Conn. Gen. Stat.) and 8828-24-1 et al. of the Regulations of Connecticut State Agencies
(Conn. Agencies Regs.), the Public Utilities Regulatory Authority (Authority or PURA), in
conjunction with the Department of Emergency Services and Public Protection (DESPP),
directed the two local exchange companies (LECs), all competitive local exchange
carriers (CLEC), commercial mobile radio service (CMRS, wireless) providers, providers
of customer owned coin operated telephone service (COCOT) and Voice over Internet
Protocol (VolIP) providers (collectively, Companies) to provide their total number of
access lines and active telephone numbers in-service as of January 1, 2020. The
Companies were also directed to provide the number of customers subscribing to multiple
lines/telephone numbers. Pursuant to Conn. Agencies Regs. §828-24-10(h), DESPP is
required to submit to the Authority its annual operating budget for the state's Enhanced
Emergency 911 (E-911) program. DESPP filed its budget with the Authority on March
30, 2020. This information is necessary to determine the fiscal year (FY) 2020/21 funding
requirements to administer the state's E-911 program.

C. CONDUCT OF THE PROCEEDING

By Notice of Hearing dated April 13, 2020, the Authority offered an opportunity to
interested persons to request a hearing. The Authority did not receive a request for a
hearing and issued a Proposed Final Decision in this Docket on May 13, 2020. Al
participants were provided an opportunity to file written exceptions on the Proposed Final
Decision.
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D. PARTIES AND INTERVENORS OR PARTICIPANTS

The Authority recognized the Department of Emergency Services and Public
Protection, 1111 Country Club Road, Middletown, CT 06457-9294; the Office of
Consumer Counsel, Ten Franklin Square, New Britain, CT 06051; the Commissioner of
the Department of Energy and Environmental Protection, 79 EIm Street, Hartford, CT
06106; all LECs, CLECs, CMRS and providers of COCOT and VolP services in
Connecticut as participants to this proceeding. A listing of the Companies is appended
hereto as Attachment A.

I. AUTHORITY ANALYSIS

A. 2020 - 2021 E-911 OPERATING BUDGET

On March 30, 2020, the DESPP provided the Authority with its E-911 annual
operating budget (Operating Budget) pursuant to Conn. Agencies Regs. §828-24-10(h).
The total Operating Budget requirement is $34,117,481 for FY 2020/21, an increase of
$3,860,089 from the FY 2019/20 budget. The estimated requirements for each line item
of the Operating Budget categories are detailed below.

1. 911 Systems

The cost of E-911 database services are estimated at $959,377 for FY 2020/21
and include software maintenance, database management and support services. The
estimated Next Generation 911 System (NG911) costs of $10,471,628 include network
management, monitoring and maintenance for the Universal Power Supply (UPS),
NG911 system and Public Safety Data Network (PSDN). The total 911 system costs are
estimated at $11,431,005.

2. Emergency Telecommunications Services and Support

Funding for the E-911 street centerline and address data updates for FY 2020/21
are estimated to be $41,000 for hardware, software and custom formatting and $60,000
for Geographic Information System (GIS) business data and geocoding costs for a total
estimated GIS cost of $101,000. The cost of providing translation services to all Public
Safety Answering Points (PSAPSs) is calculated to be $39,600. CT Alert, Connecticut’s
emergency notification system used by both State officials for large-scale notifications,
and local notifications managed by PSAPs to alert citizens of public safety threats, are
assessed at $1,234,757.

Interoperability of radio systems is contingent upon the P-25 switch, and is
estimated at $432,004. The projected costs for the Telecommunications Service Priority
program are $11,325.
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Included in the FY 2021 budget is $250,000 for public education initiatives to
increase awareness of Connecticut’'s Emergency Notification System, CT Alert, as well
as NG911, which will allow Text to 9-1-1. The total cost for Emergency
Telecommunications Services and Support is estimated at $2,068,686.

3. Regional Emergency Telecommunications Funding

The funding requirement for the Regional Emergency Telecommunications
Centers (RECC) is based on a formula provided in Conn. Agencies Regs. §28-24-3 and
proposed Section 28-24-4a and results in a calculated amount for this budget category.
The total funding requirement for RECC is estimated to be $5,547,193 for the five RECCs
for FY 2020/21.1

4. Funding for Cities with Populations Over 40,000

Funding for the 22 cities in Connecticut with populations in excess of 40,000 is
determined by a formula provided in Conn. Agencies Regs. §828-24-3 and proposed
Section 28-24-4a. DESPP calculated the total requirement to be $4,479,132 for FY
2020/21.

5. Multi-Town PSAPs

The Multi-Town PSAP budget item provides a subsidy for a PSAP responsible for
the receipt and processing of E-911 calls for two municipalities. Funding is based on a
formula in Conn. Agencies Regs. §28-24-3. The budget requirement is calculated to be
$1,369,869 for ten multi-town PSAPs.

6. Coordinated Medical Emergency Direction Subsidy

Municipalities in the state will receive a subsidy for Coordinated Emergency
Medical Direction (CMED) services as required by Conn. Gen. Stat. 8§28-24(c)(2) at the
rate of $0.30 per capita. Based upon a statewide population of 3,572,665, the total
amount for the CMED subsidy for FY 2020/21 is $1,071,800.

7. PSAP Training Subsidy

The PSAP training subsidy budget item provides an allowance that can be used
by all PSAPs exclusively for the purpose of providing E-911 related training for

1 DESPP stated that the proposed regulations are in compliance with Public Act No. 19-79, An Act
Concerning Funding for Public Safety Answering Points and Incentives for Regionalization and
Consolidation Thereof. The proposed regulations amend the PSAP subsidy program so that it reflects
more accurately call volume and population served, while protecting existing large regional PSAPs from
significant declines in funding. The proposed regulations also include increases to PSAP Training Funds,
Capital Expense Grants, Transition Grants, and Connecticut State Police Funding.
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telecommunicators. Funding will be based on a formula of $0.30 per capita, based on
population numbers from the Department of Public Health (DPH). The total amount
required for FY 2020/21 is $960,481.

8. Telecommunicator Certification Training

The telecommunicator certification training budget item includes the cost of training
public safety telecommunicators as required by Conn. Gen. Stat. §28-30. It also includes
the reimbursement to municipalities for Emergency Medical Dispatch (EMD) training. The
projected cost for the above training is $67,355 for FY 2020/21.

0. Division of Statewide Emergency Telecommunications

The operational cost for the Division of Statewide Emergency Telecommunications
for the FY 2020/21 is projected to be $3,618,709.

10. Connecticut State Police Subsidy

This budget item provides funding for the Connecticut State Police (CSP) for the
purpose of providing 9-1-1 emergency telecommunications services and is calculated
with the formula of $2.00 for each 9-1-1 call received by Connecticut State Police public
safety answering points. Based on 9-1-1 call counts from 2019 the subsidy for CSP will
be $852,390 for FY2020/21.

11. EMS Data Subsidy to Department of Public Health

The Emergency Medical Service (EMS) annual data subsidy is intended to
facilitate the collection of EMS data within the Department of Public Health as required
by Conn. Gen. Stat. §28-24(c)(7). The FY 2020/21 budget requirement is $250,000.

12. New Regional Center

A hypothetical group of municipalities currently operating as stand-alone PSAPs is
used as the basis for estimating the cost of a new regional emergency communications
center. The DESPP anticipated additional regionalization efforts and the estimated cost
is $289,105 for the FY 2020/21.

13.  Transition Grants

Based on current known activity and requests, the DESPP estimated that two
stand-alone PSAPs will form a new multi-town PSAP. Grants are capped at $300,000
per municipality for a total transition grant funding estimated at $600,000.

14. Capital Expenses

Funding for capital expenses grants is based on a formula of 20% of the total
subsidy for regional emergency telecommunications centers and funded cities. Any
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regional emergency telecommunications center or funded city requesting this subsidy
must provide matching local funds. The total amount required for capital expenses for
FY 2020/21 is estimated at $1,511,756.

B. SURCHARGE RATE CALCULATION

Conn. Agencies Regs. 828-24-10(c) prescribes a progressive wireline service
schedule that is used by the Authority when calculating the E-911 monthly assessment
for customer accounts with multiple lines.2 The regulation provides that if the number of
access lines:

equals one, then the assessment factor shall be 1.0;
equals two, then the assessment factor shall be .75;
equals three, then the assessment factor shall be .67,

equals four or five, then the assessment factor shall be .60;
equals six, seven, eight, nine or ten, then the assessment factor shall be .50;

o 0k~ wbhkE

equal to or greater than eleven but less than 26, then the assessment factor
shall be .40;

7. equal to or greater than 26 but less than 51, then the assessment factor shall
be .33;

8. equal to or greater than 51 but less than 100, then the assessment factor shall
be .25; and

9. equal to or greater than 100, then the assessment factor shall be .20.

Based on the budget requirements and anticipated revenues, the Authority
concludes that the surcharge for the FY 2020/21 should be $0.68. Conn. Agencies Regs.
§28-24-10(a) requires that each telephone, COCOT and VolP company providing local
telephone service and each CMRS provider assess a fee against each of its subscribers.
Accordingly, all local exchange service, COCOT, VolP and CMRS subscribers are
assessed a portion of the state's E-911 program expenses in the following amounts:

# of Per-Line Assessment
Wireline/VolP/Access

Lines
1 $0.68
2 $0.51
3 $0.46
4o0r5 $0.41
6-10 $0.34
11-25 $0.27
26 -50 $0.22
51- 99 $0.17
100+ $0.14

2 pursuant to Conn. Gen. Stat. §16-256g, the E-911 surcharge progressive rate schedule does not apply
to wireless services.
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Wireless Per Number Assessment
Telephone Numbers $0.68

The majority of companies responded to the Authority’s interrogatories dated
February 4, 2020 that requested subscriber line counts in this docket; however, several
companies did not. The companies that did not provide responses will be subject to the
provisions of Conn. Gen. Stat. 8816-41 and 16-247g(g). Each one of those companies
is subject to a notice of civil penalty and/or subject to a notice of suspension or revocation
of their respective Certificates of Public Convenience and Necessity. In addition, those
companies that did not respond to the Authority’s interrogatories will be assessed at the
single access line rate.

[ll. FINDINGS OF FACT

1. Conn. Gen. Stat. §16-2569 directs the Authority to conduct an annual proceeding
to determine the monthly fee that will be assessed on each local telephone service,
CMRS, COCOT and VolIP subscriber to fund the development and administration
of the state's Enhanced Emergency 911 program.

2. Pursuant to Conn. Agencies Regs. 828-24-10(h), DESPP submitted to the
Authority on March 30, 2020, its annual operating budget for the state's Enhanced
Emergency 911 (E-911) program.

3. The fiscal year 2019/20 operating budget was $30,257,392 and the fiscal year
2020/21 operating budget requirement is $34,117,481, an increase of $3,860,089.

4, All CLECs, CMRS providers, providers of COCOT and VolP providers were
directed to file with the Authority their total number of access lines and active
telephone numbers in-service and the number of customers subscribing to multiple
lines/telephone numbers as of January 1, 2020.

5. Each LEC, CLEC, COCOT, CMRS and VolIP provider is required to assess their
subscribers a fee for each subscriber line to fund the state's E-911 program.

[V. CONCLUSION AND ORDERS
A. CONCLUSION

Pursuant to Conn. Gen. Stat. 816-256g and Conn. Agencies Regs. 8828-24-10(a),
the Authority and the DESPP have prescribed an E-911 funding assessment schedule
based on budget requirements and anticipated revenues. All incumbent LECs, CLECs,
CMRS, COCOT and VolP providers are required for FY 2020/21 to continue to assess
their respective subscribers based on a per-line or telephone number assessment ranging
from $0.68 to $0.14, depending upon the subscribed number of access lines and
telephone numbers. Pursuant to Conn. Gen. Stat. 828-24-10(a), the maximum allowed
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per line/telephone number surcharge rate is $0.75. The companies that did not respond
to the Authority's interrogatories will be assessed the single line rate.

B. ORDERS

For the following Orders, the Company shall submit one original of the required
documentation to the Executive Secretary, 10 Franklin Square, New Britain, Connecticut
06051 and file an electronic version through the Authority’s website at www.ct.gov/pura.
Submissions filed in compliance with the Authority’s Orders must be identified by all three
of the following: Docket Number, Title and Order Number.

1. Commencing July 1, 2020 until June 30, 2021, each incumbent LEC, CLEC,
CMRS, COCOT and VolIP provider shall assess each subscriber a monthly fee as
prescribed herein.

2. No later than October 27, 2020, and quarterly thereafter, (January 27, 2021; April
27, 2021; and July 27, 2021), all telephone or telecommunications companies
providing local telephone service and CMRS, COCOT and VolP providers shall
report to the Authority, in accordance with the table below, and pursuant to a
protective order, the E-911 surcharges collected from such providers’ end-users
for the previous three months as reflected on the E-911 Surcharge Remittance
Form.

E-911 Surcharges
Quarters Collected for the Due Date
Following Months
3 July, Aug., Sept. Oct. 27, 2020
4 Oct., Nov., Dec. Jan. 27, 2021
1 Jan., Feb., March April 27, 2021
2 April, May, June July 27, 2021

In addition, each provider is required to submit to the Authority a copy of the
monthly remittance forms filed with DESPP. Non-DESPP forms, incomplete forms
or forms not filed by the quarterly due dates will not be considered timely filed.
Forms can be found on the DESPP website at www.ct.gov/despp. The Authority
will not accept a payment report unless it is in the prescribed format as described
in the DESPP’s website. Any reports not in compliance with this format for this
Docket and any future dockets will need to be refiled to be in compliance.


http://www.ct.gov/despp
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Rep of 2600HZ, INC.

Douglas Hoff

General Solutions Associates, LLC
1595 Peachtree Pkwy, Suite 204-337
Cumming, GA 30041

PC

doug@gsaudits.com

Rep of ACCESS ONE, INC,
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark@esilongwood.com

Rep of ACCESSTPOINT, INC.
Mandy Waller

Regulatory Affairs

Access Point, Inc.

1100 Crescent Green, Suite 109
Cary, NC 27518

PC

mandy . waller@accesspointinc.com; regulator

Rep of ACN COMMUNICATION SERVICE
Jeremy Smuckler

ACN Communication Services, LLC

1000 Progress Place NE

Concord, NC 28025

PC

jeremy.smuckler(@acninc.com

Rep of ADN INTERNET/TELEPHONE, LL
Gary Gray
ADN Internet/Telephone, LLC
40 Summer Sireet
Bangor, ME 04401
PC
eray@adnmaine.com

Rep of ATFINITY NETWORK INCORPOR
Jessica Renneker

Manager/Regulatory

Affinity Network Incorporated

250 Pilot Road, Suite 300

Las Vegas, NV 89119

PC

jrenneker@nos.com

Prepared by:  Denise A. Kerr

IN = Intervenor
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TS =To Be Served

Rep of AFFLIATED TECHNOLOGY SOLU
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road |

Longwood, FL, 32750

PC

mark@csilongwood.com

Rep of AIRESPRING, INC.
Cynthia Firstman

Dir. Finance/Regulatory Affairs
Airespring, Inc.

7800 Woodley Avenue

Van Nuys, CA 91406

PC

Rep of AIRUS, INC.
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwoed, FL. 32750

PC

mark@csilongwood.com

Rep of ALLIANCE GLOBAL NETWORKS
Mary O'Keeffe

Treasurer

Alliance Global Networks, LLC

1221 Post Road East

Westport, CT 06880

PC

mok(@alliancegrp.com

Rep of ALLIANT TECHNOLOGIES, LLC
Gary Finkel

Alliant Technologies, LLC

360 Mount Kemble Avenue

Motristown, NI 07960

PC

gfinkel{@allianttech.com

Rep of ALTA WORX, LL.C
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC
mark@csilongwood.com

13 Date:

PC - Participant

Rep of AMERIVISION COMMUNICATION
Judith A, Riley

Regulatory Counsel

Telecom Professionals, Inc.

5909 N.W. Expressway

Suite 101

QOklahoma City, OK  73132-5103

PC

jriley @telecompliance.net

Rep of ANPI BUSINESS, LLC
Edward O'Hara

Common Point LLC

550 W. Adams Sireet, Suite 900
Chicago, IL 60661

PC

Rep of ANPI, LLC

Joseph O'Hara

ANPI, LLC

3243 §. Meadowbrook

Springfield, IL 62711

PC
regulatoryaffairs@anpisolutions.com

Rep of APLUS VOIP, LLC
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark@ecsilongwood.com

Rep of ARENA ONE, LL.C
Douglas Hoff

General Solutions Associates, LLC
1595 Peachtree Pkwy, Suite 204-337
Cumming, GA 30041

PC

doug@gsaudits.com

Rep of ATLANTIC BROADBAND ENTERI
Trish Kirby

Compliance Reporting Technical Manager
Tnteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tkirby@inteserra.com

May 8, 2020
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Rep of ATLANTIC BROADBAND (CT), LI Rep of BARR TELL USA, INC.

Edward L. Merrill

Atlantic Broadband (CT) LLC
61 Myrock Avenue

P.O. Box 6008

Waterford, CT 06385

PC

emerrill@atlanticbb.com

Rep of ATC OUTDOR DAS, LL.C

April Viera

ATC Outdoor DAS LLC

116 Huntington Avenue

Boston, MA 02116

PC .
ATC.OutdoorDAS@AmericanTower.com

Rep of AT&T

Cheryl L. Hamill, Esq.

AT&T Services, Inc.

225 West Randolph Street, Suite 25A
Chicago, IL 60606

PC

ch2176(@att.com

Rep of AT&T CORP.

Ann Ahrens Beck

General Attorney

AT&T Services, Inc.

909 Chestnut Street, Room 3540
St. Louis, MO 63101

PC

ab7329@att.com; ATTConnecticutServiceLis

Rep of AR.C.NETWORKS, INC.
Kuisti Moody

AR.C. Networks, Inc.

4001 Rodney Pacrham Road

Little Rock, AR 722]2

PC

Rep of BANDWIDTH.COM, INC.

Trish Kirby

Compliance Repotting Technical Manager
Inteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tkirby@inteserra.com

Prepared by: Denise A. Ketr

Harold Barr

Bait Tell USA, Inc.

218 East Park Avenue, Suite 522
Long Beach, NY 11561

PC

hb@barrteil.com

Rep of BARR TELL USA, INC.
Yisrael Spitz

Barr Tell USA, Inc.

218 East Park Avenue, Suite 522
Long Beach, NY 11561

PC

yes@barttell.com

Rep of BA TELECOM, INC.
Douglas Hoff

General Solutions Associates, LLC
1595 Peachtree Pkwy, Suite 204-337
Cumming, GA 30041

PC

doug@gsaudits.com

Rep of BCM ONE, INC.
Francis Ahern

BCM One, Inc.

521 5th Avenue, 14th Floor
New York, NY 10175

PC

Rep of BCN TELECOM, INC.
Kathleen Gorey

BCN Telecom Inc

1200 Mt. Kemble Avenue

3rd. Floor

Morristown, NI 07960

PC

Rep of BIRCH COMMUNICATIONS, LLC

Trish Kirby

Compliance Reporting Technical Manager
Inteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tkirby@inteserra.com

25

PC - Participant

Rep of BLUE OCEAN TECHNOLOGIES, T
Mark Lammert

President

Compliance Solutions, Tnc.

242 Rangeline Road

Longwood, FL 32750

PC

mark@csilongwood.com

Rep of BRIDGECOM INTERNATIONAL, 1
Kristi Moody

BridgeCom International, Inc.

4001 N Rodney Parham Road

Little Rock, AR 72212

PC

Rep of BROADBAND DYNAMICS, LLC
Gary Rodham

Broadband Dynamics, L.I.C

8757 East Via De Commercio, 1st. Floor
Scottsdale, AZ 85258

PC

grodham(@broadbanddy namics.com

Rep of BROADBAND DYNAMICS, L.L.C.
Robert S. Rife

Managing Member

Broadband Dynamics, L.L.C.

8757 East Via De Commercio, 1st FL
Scottsdale, AZ 85258

PC

arodham@@broadbanddynamics.com

Rep of BROADBAND VOICE, LLC
Mark Lamnert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@csilongwood.com

Rep of BROADSMART GLOBAL, INC.
Mark Pavol

Broadsmart Global, Ine.

560 Village Blvd., Suite 120

West Palm Beach, FL. 33409

PC

regulatory @ymaxcorp.com

Date: May 8, 2020




Service List for Docket # or Category:
,20-01-35
P =Party

Rep of BROADSOFT ADAPTION, INC.
Trish Kirby

Compliance Reporting Technical Manager
Inteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tkirby@inteserra.com

Rep of BROADWING COMMUNICATION
Pamela H. Sherwood, Esq.

CenturyLink Public Communications, Inc.
4625 W. 86th Street, Suite 500

Indianapolis, IN 46268

PC

Pamela.Sherwood@centurylink.com

Rep of BT AMERICAS. INC.

Ruth Holder

BT Americas, Inc.

11440 Commerce Park Drive, Suite 100
Reston, VA 20191

PC

ruth holder@bt.com

Rep of BT COMMUNICATION SALES, IN
Judith Martin

Inteserra Consulting Group, Inc.

P.O. Drawer 200

Winter Park, FL. 32790

PC

Rep of BUEHNER-FRY, INC.
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark@ecsilongwood.com

Rep of BULLSEYE TELECOM, INC.
Steven Avromov
BullsEye Telecom, Inc.

PC
savromov{@bullseyetelecom.com

Prepared by: Denise A. Kerr

IN = Intervenor

TS = To Be Served

Rep of BULLSEYE TELECOM, INC.
Lisa Sichler

BullsEye Telecom, Inc.

25925 Telegraph Road, Suite 210
Southfield, M 48033

PC

Isichler@bullseyetelecom.com

Rep of BULLSEYE TELECOM, INC.
Sharon R. Warren

Tnteserra Consulting Group

151 Southhall Lane, Suite 450
Maitland, FL. 32751

PC

swarren{@inteserra.com

Rep of BUSINESS TELECOM, INC.
Rebecca W. West

Business Telecom Inc

2851 Charlevoix Dr, SE

Suite 209

Grand Rapids, MI 49546

PC

becky.west@corp.earthlink.com

Rep of CABLEVISION LIGHTPATH
Christen B'anca Glenn

Mintz, Levin, Cohn, Ferris, Glovsky and Pop:
701 Pennysylvania Avenue NW, Suite 900
Washington, DC 20004

PC

chglenn@mintz.com

Rep of CABLEVISION LIGHTPATH CT, L.
Laura Jordan

Altice USA

1111 Stewart Avenue

Bethpage, NY 11714

PC

LIORDAN4@cablevision.com

Rep of CBTS TECHNOLOGY SOLUTION!
Leigh R. Fox

CBTS Technology Solutions, LLC

221 East 4th Street, 103 1090

Cincinnati, OH 45202

PC

PC - Participant

Rep of CENTURYLINK PUBLIC COMMU.
Pamela H. Sherwood, Esq.

CenturyLink Public Communications, Enc.
4625 W. 86th Sireet, Suite 500

Indianapolis, TN 46268

PC

Pamela.Sherwood@centurylink.com

Rep of CHARTER FIBERLINK CT - CCO, .
Betty J. Sanders

Dir. of Legal & Regulatory Affairs

Charter Fiberlink CT - CCO,LLC

12405 Powerscoutt Dr.

St. Louis, MO 63131-3674

PC

Rep of CHIMENET, INC.
John Brady, I
Secretary/Regulatory
ChimeNet, Inc.

110 Barnes Rd., 2nd Floor
Wallingford, CT 06492
PC

brady@chime.org

Rep of CHOICE ONE COMMUNICATION!
Margarett Black

Windstream

4001 N, Rodney Parham

Little Rock, AR 72212

PC

Margarett.Black@windstream.com

Rep of CITRIX SYSTEMS, INC.
Antonio Gomes

Citrix Systems, Inc.

851 West Cypress Creek Road
Fort Lauderdale, FL. 33309

PC

Rep of COMCAST PHONE OF CT
Adrienne Schaeffer

Comcast Phone of Connecticut d/b/a Comeas
200 Cresson Boulevard

Phoenixville, PA 19460

PC

adrienne schaeffer@cable.comcast.com; kirk

40 Date: May 8, 2020
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Rep of COMLINK, INC.
Gus Curcio
Comlink, Inc.
P.O.Box 524
Stratford, CT 06615
PC

Rep of COMMON POINT LLC
Edward OHara

Common Point LLC

550 W. Adams Street, Suite 900
Chicapo, IL. 60661

PC

Rep of CONNECTME, LLC
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark(@csilongwood.com

Rep of CONVERGIA, INC.
Christine Eaton

Convergia, Inc

237 Hymus Blvd
Pointe-Claire

Quebec, QC HIR 5C7

PC

Rep of CONVERSENT COMM. OF CT,, LL
Kristi M. Moody

_ Conversent Communications of Connecticut,
4001 Rodney Parham Road
Little Rocl, AR 72212
PC

Rep of COVISTA, INC.
Harriet Brunker

Tax Manager

Covista, Inc.

225 East 8th Street

Suite 400

Chattanooga, TN 37402
PC

Prepared by: Denise A. Kerr
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Rep of COVODA, LLC
Mark Thomas
CEO/President

Covoda LLC

36 Green Hill Lane
Cheshire, CT 06410
PC

mjt@covoda.com

Rep of COX COMM. NFS,LLC

Paul Cain

Director, Regulatory Affairs

Cox Communications NFS, LLC dba Cox Bu
6205-B Peachtree Dunwoody Road

Atlanta, GA 30328

PC

Paul.Cain@gcox.com

Rep of COX CONNECTICUT TELCOM, LI
Robert J. Howley

Senior Director, Regulatory Affairs

Cox Connecticut Telcom, LLC

170 Utopia Road

Manchester, CT 06045

PC

robert.howley@cox.com

Rep of COX CONNECTICUT TELCOM, LI
Deborah Montanaro

Regulatory Affairs Anafyst

Cox Connecticut Telcom, L.L.C. d/b/a Cox C
9 J.P. Murphy Highway

West Warwicl, RT 02893

PC

deborah.montanaro@cox.com

Rep of COMM-CORE, LLC
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, F1. 32750

PC

mark@esilongwood.com

Rep of CREXENDO BUSINESS SOLUTIO!
Jeff Korn
Crexendo Business Solutions Inc

PC - Participant

Rep of CROCKER COMMUNICATIONS, I
Beth Brandenstein

General Solutions Associates, LLC

1595 Peachtree Pkwy, Suite 204-337
Cumming, GA 30041

PC

beth@gsaudits.com

Rep of CROWN CASTLE FIBER, LLC
Fernanda H. Bichl

Crown Castle Fiber, LLC

1220 Augusta Drive, Suite 600

Houston, TX 77057

PC

Fernanda. Biehl@crowncastle.com

Rep of CRC COMMUNICATIONS LLC
Robert Souza
CRC Communications LLC

56 Campus Drive
New Gloucester, ME 04260
PC

Robert.Souza@ottcommunications.com

Rep of CT BROADBAND, LL.C

‘Tony Thomas

Connecticut Broadband, LLC
4001 Rodney Parham Road
Litile Rock, AR 72212

PC

Tony Thomas

CTC Communications Corp.
4001 Rodney Parham Road
Little Rock, AR 72212

Rep of CUSTOM NETWORK SOLUTIONS
Laura Chai
Custom Network Solutions Inc

1615 South 52nd Street 210 Route 4 East
Tempe, AZ 85281 Suite 201
bC Paramus, NJ 07652
ikorn@crevendo.com PC
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Rep of CUSTOM TELECONNECT, INC.
Tammie King

Inteserra Consulting Group, Inc.

P.O. Drawer 200

Winter Park, FL. 32790

PC

Rep of DELTATHREE, LLC
Efraim Baruch

deltathree, LL.C

1 Bridge Plaza, Suite 275
Fort Lee, NJ 07024

PC
effi.baruch@deltathree.com

Rep of DBO-TSG, LLC
Joseph Saver
DBO-TSG,LLC

192 Naugatuck Avenue
Milford, CT 06460

PC
joes@digitalbackoffice.com

Rep of DEEP

Katie Dykes

Commissioner

Department of Energy and Environmental Pre
79 Elm Street

Hartford, CT 06106-5127

PC

tracy.babbidge@ct.gov; lauren.savidge@ct.gc

Rep of DESPP

Carey Thompson

Department of Emergency Services and Publi
1111 Country Club Road

Middletown, CT 06457-9294

PC

carey.thompson@ect.gov

Rep of DISHNET WIRELINE
William Hunt

DishNET Wireline LLC

9601 S Meridian Blvd
Englewood, CO 80112

PC

WilliamP.Hunt@dish.com

Prepared by: Denise A. Kerr
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Rep of DISHNET WIRELINE
Andrew O. TIsar

DishNET Wireline LLC

4423 Point Fosdick Drive NW
Suite 306

Gig Harbor, WA 98335

PC
Alisar@MILLERISAR.COM

Rep of DISTRIBUTED COMPUTING, INC
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FI, 32750

PC

mark@csilongwood.com

Rep of EARTHLINK BUSINESS, LLC
Margareti Black

Windstream

4001 N. Rodney Parham

Little Rock, AR 72212

PC

Margarett Black{@windsiream.com

Rep of EASTON TELECOM

Robert E. Mocas

BEaston Telecom Services, L.L.C.

3046 Brecksville Road, Summit Il - Unit A
Richfield, OH 44286

PC

Rep of ENHANCED COMMUNICATIONS
Bruce Summers

Enhanced Communications Group, L.L.C.
P.O. Box 936

Bartlesville, OK 74005

PC

Rep of ENHANCED COMMUNICATIONS
Thomas I. Haluskey

Enhanced Communications Network

1031 South Gendora Avenue

West Covina, CA 91790

PC
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PC - Participant

Rep of ENTELEGENT SOLUTIONS, INC.
Michael Ruziska

EnTelegent Solutions, Tne.

2520 Whitehall Pack Drive, Suit 200
Charlotte, NC 20273

PC

michael.ruziska@Entelegent.com

Rep of ESTECH SYSTEMS, INC.
Karen Boyd

Estech Systems, Inc.

3701 East Plano Parkway, Suite 100
Plano, TX 75074

PC

kboyd@esi-estech.com

Rep of EXTENET SYSTEMS, INC.
Healther Majewski

ExteNet Systems Inc

3030 Warrenville Road

Ste 340

Lisle, TL. 60532

PC
compliance@util.extenetsystems.com

Rep of EZE CASTLE INTEGRATION, INC
Christopher P. Holden

Eze Castle Intepration, Inc.

100 High Street, 16th Floor

Boston, MA 02110

PC

cholden@eci.com

Rep of FIBER TECHNOLOGIES NETWOR
James Hoare, Esq.

Deputy Corporate Counsel, Regulatory
Fiber Technologies Networks, LLC

300 Meridian Centre

Rochester, NY 14618

PC

jhoare@fibertech.com

Rep of FIRST CHOICE TECHNOLOGY, IN
Leon Nowalsky

First Choice Technology, Inc.

903 Lake Lilly Dtive, Suite A125

Maitland, FL. 32751

rC
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Rep of FIRST COMMUNICATIONS, LLC ~ Rep of FRONTIER COMMUNICATIONS C  Rep of GODADDY.COM, LLC
Shannon M. Dieringer Allison M. Ellis Jennifer E. Galiette, Esq.
Regulatory Affairs Vice President, Regulatory Affairs Day Pitney LLP
First Communications, LLC Frontier Communications Corporation 242 Trumbull Street
3340 West Market Street 3833 South Alston Avenue Hartford, CT 06103
Alcron, OH 44333 Durham, NC 27713 PC
PC PC igaliette@daypitney.com
sdieringer@firstcomm.com AEA862ftr.com

Rep of FLUENTSTREAM TECHNOLOGIE  Rep of FUSION CLOUD COMPANY,LLC  Rep of GOOGLE NORTH AMERICA, INC.

Mark Lammert James P. Prenetta, Jr. Katie Pinkson

President Excutive VP. & Gen. Counsel Google Notth America, Inc.
Compliance Solutions, Inc. Fusion Telecommunications Tnternational, Inc 1600 Amphitheatre Parkway
243 Rangeline Road 420 Lexington Avenue, Suite 1718 Mountain View, CA 94043
Longwood, FL. 32750 New York, NY 10170 PC

pC PC Kkpinkson@google.com

mark@esilongwood.com '

Rep of FONALITY, INC. Rep of FUTURE TECHNOLOGIES GROUI  Rep of GOOGLE VOICE, INC.
Robert Abrams Douglas Hoff Devin Morris

Fonality, Inc. General Solutions Associates, LLC Google Voice, Inc.

8517 Excelsior Drive, Suite 301 1595 Peachtree Pkwy, Suite 204-337 12396 Grant Street

Madison, WI 53717 Cumming, GA 30041 Thornton, CO 80241

PC PC PC

rabrams(@bkd.com doug(@psaudits.com devinmorris@google.com

Rep of FORE STREET TELECOM, INC. Rep of GLOBAL CROSSING TELECOMM  Rep of GRANITE TELECOMMUNICATIO!

Matt W. Dean Jeff Storey Paula Foley

Director of Regulatory Compliance Global Crossing Telecommunications, Inc. Granite Telecommunications, LLC
Telcom Professionals, Inc. 1025 Eldorado Bivd. 100 Newport Avenue Extension
P.O.Box 72018 Broomfield, CO 80021 Quincy, MA 02171

Oklahoma City, OK 73172-0128 PC PC

PC . Paula.Foley@granitenet.com

mdean(@telecompliance.net

Rep of FRANCE TELECOM CORPORATE  Rep of GLOBAL TEL*L.INK CORPORATI( Rep of GTC TELECOM CORP.

Thomas McGowan Steve Mentanaro Paul Sandhu

France Telecom Corporate Solutions, L.L.C.  Global Tel*¥Link Corporation GTC Telecom Corp.

10 E. 40th. Street, 11th Floor 3120 Fairview Park Drive, Suite 300 P.0. Box 1680

New York, NY 10016 Falls Church, VA 22042 Costa Mesa, CA 92628
PC PC PC

Steve.montanaro@gtl.net

Rep of FRONTIER COMMUNICATIONS € Rep of GO-SOLO TECHNOLOGIES, INC.  Rep of HAMILTON LONG DISTANCE CO.

Michael I. Cicchetti Mason Conner Jim Ediger

Vice President, Government & External Affai  Go-Solo Technologies, Inc. Hamilton Long Distance Company
Frontier Communications Cotpotation 10701 Danka Way North, Suite 100 1006 12th Street

125 South Main Street Saint Petersburg, FL. 33716 Aurora, NE 68818

West Hartfoed, CT 06107 PC PC

PC jim.ediger@hamiltontel.com
MC6263@ftr.com
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Rep of HARBOR NETWORKS, INC.
Maik Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@csilongwood.com

Rep of HYPERCORE NETWORKS, INC.
Rick Hetrera

Hypercore Networks, Inc.

2024 W. 15th Street, Suite F331

Plano, TX 75075

PC

rherrera@hypercorenetworks.com

Rep of ICOMMERCE SERVICES, INC.
Todd Huna

iCommerce Services, Inc.

321 6th Avenue SE

Osseo, MN 55369

PC

Rep of ICORE NETWORKS, INC.
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@esilongwood.com

Rep of INCONTACT, INC.

Paul Jarman

inContact, Inc.

75 W. Town Ridge Parlkway, Tower 1
Sandy, UT 84070

PC

Rep of ICIM CORPORATION
Douglas Hoff

General Solutions Associates, LLC
1595 Peachtree Pkwy, Suite 204-337
Cumming, GA 30041

PC

doug@gsaudits.com

Prepared by: Denise A. Kerr
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Rep of IDT AMERICA, CORP.
Carl Billek

IDT America Corp

520 Broad Street

17th Floor

Newark, NJ 07102

PC

carl.billek@corp.idt.net

Rep of INMATE CALLING SOLUTIONS, I
Ken Dawson

Director Contracts & Regulatory

Inmate Calling Solutions, LLC d/b/a ICSoluti
2200 Danbury

San Antonio, TX 78217

PC

kdawson@icsolutions.com

Rep of INTELLETRACE, INC.
Matt W. Dean

Director of Regulatory Compliance
Telcom Professionals, Inc.

P.O. Box 72018

Qklahoma City, OK 73172-0128
PC

mdean@telecompliance.net

Rep of INTELLICALL OPERATOR SERVH
Marsha Pokorny

Manager - Regulatory Compliance

Intellicall Operator Services, Inc.

1049 NE Macedonia Church Avenue

Lee, FL 32059

PC

marsha.pokorny@ildmail.com

Rep of INTERFACE SECURITY SYSTEMS
Monique Byrnes, Esq.

Vice President & Consultant

Technologies Management, Inc.

2600 Maitland Center Parkway

Suite 300

Maitland, FL. 32751

PC

fmartenst@tminc.com

Rep of INTERMEDIA VOICE SERVICES, |
Tiffany Barnes

BillSoft Services, Inc.

8675 W 96th Street, Suite 220

Overland Park, KS 66212

PC

tbarnes(@billsoft.com

PC - Participant

Rep of INTRA GLOBAL COMMUNICATIC
Gary Gumowitz

Intra Global Communications, Inc.

421 Seventh Avenue

New York, NY 10001

PC

Rep of INVIACOM, INC.

Mait W. Dean

Director of Regulatory Compliance
Telcom Professionals, Inc.

P.O. Box 72013

Oklahoma City, OK  73172-0128
PC

mdean@telecompliance.net

Rep of INET COMMUNICATIONS, LLC
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@csilongwood.com

Rep of TPC NETWORK SERVICES, INC.
Thomas Lynch

Thomas Lynch & Associates

700 Melvin Avenue

Suite 1

Annapolis, MD 21401

PC

tlynch@telecomlawyers.com

Rep of ITL GLOBAL SERVICES, LLC
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@ecsilongwood.com

Rep of TUNCTION NETWORXKS, INC.
Stephanie Teichman

Junction Networks, Inc.

4387 Swamp Road, Suite 284
Doylestown, PA 18902

PC

finance@onsip.com
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Rep of KNDI AMERICA, INC.

Patrick D. Crocker

Mationwide Regulatory Compliance, LLC
107 W Michigan Avenue

4th Floor

Kalamazoo, MI 49007

PC
contaci@nationwideregulatorycompliance.co:

Rep of LEBLANC COMMUNICATIONS G.
Michael LeBlanc

LeBlanc Communications Group, Inc.

36 High Ridge Road

Redding, CT 06896

PC

michael@leblanc.com

Rep of LEGACY LONG DISTANCE INTEE
Trish Kirby

Compliance Reporting Technical Manager
Inteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tkirtby@inteserra.com

Rep of LEVEL 3 COMMUNICATIONS
Pamela H. Sherwood, Esq.

CenturyLink Public Communications, Inc.
4625 W. 86th Street, Suite 500
Indianapolis, IN 46268

PC

Pamela.Sherwoodé@centurylink.com

Rep of LIGHTOWER FIBER NETWORKS
Julie Adams

Fibertech Networks LLC

196 Van Buren Street, Suite 250

Herndon, VA 20170

PC

jsadams@lightower.com

Rep of LIGHTOWER FIBER NETWORKS
Fernanda H. Biel!

Director of Regulatory Compliance
Lightower Fiber Networks L.L.C.

196 Van Buren Street, Suite 250

Herndon, VA 20170

PC

fbiehl@lightower.com

Prepared by: Denise A. Kerr
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Rep of LINGO COMMUNICATIONS OF Tl
Trish Kirtby

Compliance Reporting Technical Manager
Inteserra Consulting Group

151 Southihall Lane, Suite 450

Maitland, FL, 32751

PC

tkirby@intesetra.com

Rep of LYCATEL, LLC
Nithivananthasothy Vallipuram
Lyca Tel, LL.C

. 24 Commerce Street, Suite 100

Newark, NT 07102
PC

Rep of MAGICJACK SMB, INC.
Anath Veluppillai

MagicJack SMB, Inc.

931 Village Blvd., Suite 905

Box No. 386

West Palm Beach, FL. 33409

PC

Rep of MAGNAS, LLC FIK/AXS5 OPCO, L
Matt W. Dean

Director of Regulatory Compliance

Telcom Professionals, Inc.

P.O.Box 72018

Oklahoma City, 0K 73172-0128

PC

mdean@telecompliance.net

Rep of MATRIX TELECOM

Alex Valencia

Matrix Telecom, Inc. d/b/a Matrix Business T
433 E. Las Colinas Blvd.

Suite 500

Irving, TX 75039

PC

regularory.affaiis@impacttelecon.com

Rep of MASSCOMM, LLC
Tony Thomas
MASSCoinm, LLC

4001 Rodney Patham Road
Little Rock, AR 72212

PC

107

PC - Participant

Rep of MCLEOD USA TELECOMM. SVCS
Kristi Moody

McLeod USA Telecommunications Services,
4001 Rodney Parham Road

Little Rock, AR 72212

PC

Rep of MCI

Melissa Burris

MCI Communications Service, Inc.d/b/a Veri
5055 North Point Parkway

Alpharetta, GA 30022

PC

Melissa Burris

MCImetro Access Transmission Services, LL
5055 North Point Parkway

Alpharetta, GA 30022

Rep of MEGAPATH CORPORATION
Richard Calder

Megapath Corporation

7900 Tysons One Place, Suite 1450
McLean, VA 22102

PC

Rep of MILLICORP
Timothy Meade

President

Millicorp

12748 University Drive
Fort Myers, FL. 33907
PC
tim.meade@millicorp.com

Rep of MITEL CLOUD SERVICES, INC.
Lance .M, Steinhart, Esq.

Law Offices of Lance JM Steinhart

1725 Windward Concourse

Suite 150

Alpharetta, GA 30005
PC

{steinhart@telecomcounsel.com
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Rep of MOBILITIE MANAGEMENT, LLC
Fannie Cheng

The Compliance Group, Inc.

1420 Spring Hill Road, Suite 400

McLean, VA 22102

PC

fyc(@compliancegroup.com

Rep of MODE 1 COMMUNICATIONS, INC
Claudio Borea

Yankee Gas Services Company

107 Selden Street

Berlin, CT 06037

PC

claudio.borea@@nu.com

Rep of MOMENTUM TELECOM, INC.
Todd Zittrouer

Momentum Telecom, Inc.

222 Chastain Meadows Court, Suite 100
Kennesaw, GA 30144

PC

Rep of NEXVORTEX, INC.
Mazk Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL 32750

PC

mark@ecsilongwood.com

Rep of NET ONE INTERNATIONAL, INC.
Lance I.M. Steinhart, Esq.

Law Offices of Lance JM Steinhart

1725 Windward Concourse

Suite 150

Alpharetta, GA 30005

PC

[steinhart@telecomcounsel.com

Rep of NET TALK.COM
Anastasios Kyriakides

Net Talk.com, Inc.

1080 NW 163rd. Drive
Miami Gardens, FL. 33169
PC
Anastasios@nettalk.com

Prepared by: Denise A. Kerr
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Rep of NETCARRIER TELECOM, INC.
Caryn Gerczak

NetCartier Telecom, Inc.

4000 N. Cannon Avenue

Lansdale, PA 19446

PC

serczak@corp.netcarrier.com

Rep of NETWORK BILLING SYSTEMS, L

Ronald A. Sheehan

Fusion, LLC dba Fusion Connect, LLC f/k/a’

695 Route 46 West, Suite 200
Fairfield, NJ 07004

PC

Ronald.Sheehan@fusioncennect.com

Rep of NETWORK COMMUNICATIONS L

William Pope

Network Communications International Corp

607 E. Whaley Street
Longview, TX 75601

PC

Rep of NETWORK INNOVATIONS, INC.
Rick Stern

Network Innovations, Inc.

350 N. Orleans Street, Suite 1300N
Chicago, II. 60654

PC

Rep of NETWORKIP, LLC

Amanda Harris
NetworkIP LLC

119 West Tyler Street
Suite 100

Longview, TX 75601
PC

regulatory@networkip.net

Rep of NEUTRAL TANDEM-NEW YORK,
Daniclle C. Burt, Esq.

Regulatory Counsel

Bingham McCutchen LLP

2020 K Street, N.W.

Washington, DC 20006

PC

danielle.buri@bingham.com

121

PC - Participant

Rep of NEUTRAL TANDEM-NEW YORK,
John Harttington

Neutral Tandem-New York LLC

550 West Adams Street

Suite 900

Chicago, IL 60661

PC

jharrington@inteliquent.com

Rep of NEW HORIZONS COMMUNICATL
Ronald A. Sheehan

New Horizons Communications Corporation
200 Baker Avenue, Suite 300

Concord, MA 01742

PC

rsheehan@nhcprp.com; regulatory@nhcgrp.c

Rep of NEXTGEN COMMUNICATIONS, I
Bruce A. White

NexiGen Communications Inc ¢/o Telecomny
275 West Street

Suite 400

Annapolis, MD 06120-1537

PC
TCSRegulatoryCompliance@telecomsys.com

Rep of NECC TELECOM. INC.
Lucia Popa

NECC Telecom, Inc.

4969 US Hw 42, Suite 270
Louisville, KY 40222

PC

Rep of NORSTAR TELECOMMUNICATIO
Shaun Naghdi

Norstar Telecommunications, LLC

10025 Scenic View Road

Vienna, VA 22182

PC

Rep of NORSTAR TELECOMMUNICATIO
Lance J.M. Steinhart, Esq.

Law Offices of Lance M Steinhart

1725 Windward Concourse

Suite 150

Alpharetta, GA 30005
. PC

Isteinhart@telecomcounsel.com
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Rep of NORVERGENCE, INC.
Peter Salzano

Norvergence, Inc.

550 Broad Street, 3rd. Floor
Newark, NI 07102

PC

Rep of NOS COMMUNICATIONS, INC.,

Joseph Koppy

NOS Communications, Inc.
250 Pilot Road, Suite 300
Las Vegas, NV 89119

PC

Joseph Koppy

NOSVA Limited Partnership
250 Pilot Road, Suite 300
Las Vegas, NV 89119

Rep of NTERA, INC.
Guven Kivilcim
NTera, Inc.

1020 NW 163rd Drive
Miami, FL, 33169
PC

Rep of NTT AMERICA, INC.
John Shezrod, I

NTT America, Inc.

757 3rd Avenue, 14th Floor
New York, NY 10017

PC

john.sherrodii@global .ntt.com

Rep of NUACCESS NETWORKS, INC.
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@csilongwood.com

Prepared by: Denise A. Kerr
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Rep of NUSO, LLC

Douglas Hoff

General Solutions Associates, LLC
1595 Peachiree Pkwy, Suite 204-337
Cumming, GA 30041

PC

doug@gsaudits.com

Rep of OCC

Richard Sobolewski

Office of Consumer Counsel
10 Franklin Square

New Britain, CT 06051

PC
richard.sobolewski@ct.gov

Rep of ONE VOICE COMMUNICATIONS,
Stephen Dize

One Voice Communications, Inc.

19775 Belmont Executive Plaza, Suite 410
Ashburn, VA 20147

PC

Rep of ONEPATH SYSTEMS, LL.C
James Hwang

OnePath Systems, LLC

170 Chastain Meadows Court
Kennesaw, GA 30144

PC

Rep of ONVOY, LLC
Mary Buley

Onvoy, LLC

10300 6th Avenue Notth
Plymouth, MN 55441
rc
mary.buley@onvoy.com

Rep of OOMA, INC.

Namrata Sabharwal

Qoma, Inc.

525 Almanor Avenue, Suite 200
Sunnyvale, CA 94085

PC
Namrata.Sabharwal(@ooma.com

131

PC - Participant

Rep of OPERATOR SERVICE COMFPANY,
Matt W. Dean

Director of Regulatory Compliance

Telcom Professionals, Inc.

P.O.Box 72018

Oklahoma City, OK  73172-0128

PC ’

mdean(@telecompliance.net

Rep of OPEX COMMUNICATIONS, INC.
Patrick D. Crocker

Nationwide Regulatory Compliance, LLC
107 W Michigan Avenue

4th Floor

Kalamazoo, MI 49007

PC
contact@nationwideregulatorycompliance.col

Rep of PAETEC COMMUNICATIONS, LI«
Kristi Moody

PaeTec Communications, LLC

4001 Rodney Partham ROad

Little Rock, AR 72212

PC

Rep of PAN TERRA NETWORKS, INC.
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@esilongwood.com

Rep of PAY TEL COMMUNICATIONS, INC
Tim Smith

Director of Regulatory Affairs

Pay Tel Communications, Inc.

P.O.Box 8179

Greensboro, NC 27419

PC

tsmith@paytel.com

Rep of PAYG, LLC

Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark@csilongwood.com
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PC - Participant

Rep of PEERLESS NETWORK OF CONNE Rep of PUBLIC INTEREST NETWORK SE Rep of RELIANT COMMUNICATIONS, IN

Patrick D. Crocker

Nationwide Regulatory Compliance, LLC
107 W Michigan Avenue

4th Floor

Kalamazoo, MI 49007

PC
contact@nationwideregulatorycompliance.co:

Rep of PEOPLES TELEPHONE COMPANY
Donald Paliwoda

Peoples Telephone Company, Inc,

c/o Davel Communications

200 Public Square, Suite 700

Cleveland, OH 44114

PC

dpaliwoda@davelcomm.com

Rep of PNG TELECOMMUNICATIONS, It
Julie Dollenmayer

PNG Telecommunications, Inc. d/b/a PowerlN
8805 Governor's Hill Drive, Suite 250
Cincinnati, OH 45249

PC

jdollenmayer@pngmail.com

Rep of PREMIERE CONFERENCING NET
Brooks Askins

Premiere Conferencing Networks, Inc.

2300 Lakeview Parkway, Suite 300
Alpharetta, GA 30009

PC

Rep of PROMISEVISION TECHNOLOGY,
Carl Thompson

PromiseVision Technology, Inc.

1050 E Wnd, #212

Edmond, OK 73034

PC

Rep of PUBLIC COMMUNICATIONS SER
Susan Cockerham

1725 Windward Concourse, Suite 150
Alpharetta, GA 30005

PC

Prepared by: Denise A. Kerr

Andrew O'Keefe
Staff Accountant
Public Interest Network Services, Inc.
2 Third Street, Suite 303
Troy, NY 12180
PC
aokeefe@ostel.com

Rep of PULSE TELECOM, LLC
Lucia Popa

Pulse Telecom, LLC

4969 US Hwy 42, Suite 2700
Louisville, KY 40222

PC

Rep of PURETALK HOLDINGS, LLC
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Lengwood, FL. 32750

PC

mark@csilongwood.com

Rep of QUANTUMSHIFT COMMUNICAT.
Jenna Brown

Manager, Regulatory Affairs

QuantumShift Communications, Inc.

12657 Alcosta Blvd., Snite 418

San Ramon, CA 94583

PC

IBrown(@vcomsolutions.com

Rep of RCLEC, INC.
Evelyn T. Vu

RCLEC, Inc.

20 Davis Drive

Belmont, CA 94002

PC
evelynn.va@ringcentral .com

Rep of READMETERS COMPANY, LLC
Tom Motley

General Counsel/Regulatory

ReadMeters Company, LLC

57 Old Post Road No. 2

Greenwich, CT 06830

PC

michelle.frumin@readmeters.com; tom.morle

145 Date:

Robert Sorrentino

Reliant Communications, Inc.

801 International Parkway, Sth. Floor
Lake Mary, FL. 32746

PC

Rep of REPUBLIC WIRELESS, INC,
Chris Chuang

Republic Wireless, Inc.

940 Main Campus Drive, Suite 300
Raleigh, NC 27606

PC

regulatory@republicwireless.com

Rep of S-NET COMMUNICATIONS, INC.
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@csilongwood.com

Rep of SAGE TELECOM COMMUNICATI:
Nathan Johnson

Sage Telecom Communications, LLC

1149 S Hill Street, Suite H400

Los Angeles, CA 90015

PC

Rep of SANGOMAU.S., INC.
William J. Wignall

Sangoma US, Inc.

2414 Industrial Drive, Suite D
Neenah, WI 54956

PC

Rep of SECURUS TECHNOLOGIES, INC.
Debbie Conde

Securus Technologies, Inc.

4000 International Parkway

Carrollton, TX 75007

PC
regulatoryreports@securustechnologies.com
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Rep of SELECT COMMUNICATIONS, LL( Rep of SKYPE COMMUNICATIONS US C

Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark(@csilongwood.com

Rep of SERVICETITAN, INC.
Pauline Koo

ServiceTitan, Inc.

801 N. Brand Blvd., Suite 700
Glendale, CA 91203

PC

pkoo@servicetitan.con

Rep of SIMPLE SIGNAL, INC.
David Pearson

Simple Signal, Tnc.

23 Main Street

Bolmdel, NJ 07733

PC

Rep of SIMPLEVOIP, LLC
Mark Lammetrt

President

Compliance Solutions, Inc,
242 Rangeline Road
Longwood, FL. 32750

PC
mark@@esilongwood.com

Rep of SIMPLIFONE, INC.
Michael Schechter
SimpliFone, Inc.

P.O.Box 35

Katonah, NY 10536

PC :
mschechter@simplifone.tel

Rep of SINGLEPOINT GLOBAL, INC.
Trish Kirby

Compliance Reporting Technical Manager
Inteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tkirby@inteserra.com

Prepared by: Denise A. Kert

James Lamoureux

Senior Attorney

Skype Communications US Corporation
One Microsoft Way

Redmond, WA 98052

PC

james.lamoureux@microsoft.com

Rep of SMB NETWORKS, LLC
Peter Verlezza

SMB Networks, LLC

2519 Whitney Avenue

Hamden, CT 06518

PC

peterv@smbnetworkslic.com

Rep of SOTEL SYSTEMS,LLC
Douglas Hoff

General Solutions Associates, LLC
1595 Peachtree Pkwy, Suite 204-337
Cumming, GA 30041

PC

doug(@gsaudits.com

Rep of SPECTROTEL, INC.
David Zahka -
Spectrotel, Inc.

13535 State Highway 66, Suite 7
Neptune, NI 07753

PC

dzahka@spectrotel.com

Rep of SPECTRUM ADVANCED SERVICE
Betty 1. Sanders

Spectrum Mobile, LLC

12405 Powerscowt Drive

St. Louis, MO 63131

PC

Betty.Sanders@charter:‘com

Rep of SPRINT

Michelle Painter

Counsel

Sprint Communications Company L.P.
12502 Sunrise Valley Drive, 2D377
Reston, VA 20196

PC

michelle.painter@sprint.com

PC - Participant

Rep of SPRINT PAYPHONE SERVICES IN
Jennifer Roubipue

Century Link Public Communications Inc.
100 Century Link Drive

Monros, LA 71203

PC

jennifer.roubigue@centurylink.com

Rep of SQF, LLC

Nicholas Bournakel
SQF,LLC

16 Middle Street, 4th. Floor
Portland, ME 04101

PC
nbournakel@tilsontech.com

Rep of STRATUS NETWORKS, INC. F/K//
Kevin D. Morgan

President

Stratus Networks, Inc. f/k/a Access2go, Inc.
4700 North Prospect Road, Suite 8

Peoria Heights, [L. 61616

PC

kmorgan{@acc2go.com

Rep of SYNDEO, LLC
Jim Murphy

Syndeo, LL.C

9221 Corbin Avenue, #260
Northridge, CA 91324
PC

jim@broadvoice.com

Rep of T-MOBILE USA, INC.
Julie Nelson

T-Mobile USA, Inc.

12920 SE 38th. Street
Bellevue, WA 98006

PC

Rep of TAILWIND VOICE & DATA, INC.
Andrew Siemens

Tailwind Voice & Data, Inc.

5929 Baker Road, Suite 470

Minnetonka, MN 55345

PC
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Rep of TALK AMERICA, LLC
Stephanie D. Marsh

Talk America, LLC

4001 N. Rodney Parham Road
Little Rock, AR 72212

PC
stephanie.d . marsh@windstream.com

Rep of TDS METROCOM, LL.C
Jennifer Heise

TDS Long Distance Corporation
P.O. Box 5158

Madison, WI 53705-0158

PC
jennifer.heise@@tdstelecom.com

Rep of TELAGILITY CORP.
Tiffaney Adams

TelAgility Corp., Inc,

326 First Street, Suite 24
Annapolis, MD 21403

PC

tiffaney@telagility.biz

Rep of TELCO EXPERTS, LLC

Eric Klein

Telco Experts, LLC -

169 Ramapo Valley Road, Floor 3, Suite 303
Qakland, NJ 07436

PC

Rep of TELECOM ONE, INC.
William Linsmeier

Telcom One, Inc

13400 Bishops Lane

Suite 295

Brookfield, W1 53005

PC
blinsmeier@tconetwork.com

Rep of TELECENTS COMMUNICATIONS
Jeffrey Lauzon

President

TeleCents Communications, Inc.

8615 Richardson Road - Suite 200

Walled Lake, M1 48390

PC

Prepared by: Denise A. Kerr

IN = Intervenor

TS = To Be Served

Rep of TELEPORT COMMUNICATIONS A
Anthony Fea

Teleport Communications America, LLC

208 S. Akard Street

Dallas, TX 75202

PC

Rep of TELEVA ACQUISITION, INC. F/K/.
Patrick D. Crocker

Nationwide Regulatory Compliance, LLC
107 W Michigan Avenue

4th Floor

Kalamazoo, MI 49007

PC
contact@nationwideregulatorycompliance.co)

Rep of TELEXFREE, LLC
Jim Merrill

Telexfree, LLC

225 Cedar Hill Road, Suite 200
Marlborough, MA 01752

PC

imerrill{@telexfree.com

Rep of TELIGENTIP, INC.
Mark Lammert

President

Compliance Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC
mark@csilongwood.com

Rep of TELLISS, LLC

Terry Ballantini

Telliss, LLC

9093 Technology Drive, Suite 104
Fishers, IN 46038

PC

Rep of TELNET WORLDWIDE, INC.
Rick Riordan

Chief Financial Officer

TelNet Worldwide, Inc.

1175 W. Long Lake Road, Suite 101
Troy, MI 43098

PC

rriordand@telnetww.com

174 Date:

PC - Participant

Rep of TELRITE CORPORATION
Michael G. Geoffioy

Regulatory Department

Telrite Corporation

14230 Lochridge Boulevard, Unit L
Covington, GA 30014-4953

PC

misty.drake@telrite.com

Rep of TIP SYSTEMS, LLC
Mark A. Styron

TIP Systems, LLC

3118 Lausanne

Pasadena, TX 77505

PC

Rep of TOLY DIGITAL NETWORKS, INC.
Mark Soto

Toly Digital Networks, Inc.

1005 W. Indiantown Road, Suite 201

Jupiter, FL 33458

PC

mark.soto@tolydigital.com

Rep of TOTAL HOLDINGS, INC. D/B/A G”
Alice Breslow

Total Holdings Inc dba GTC Communication
1411 W 190th Street

Suite 700

Gardena, CA 90248

PC

Rep of TOUCHTONE COMMUNICATION:
Gary Glodek

Dir., Retail Operations/Regulatory

Touchtone Communications Ine.

16 South Jefferson Rd.

Whippany, NJ 07981

PC

support@touchtone.net; geglodek@touchtone

Rep of UNI-TEL COMMUNICATIONS GRt
John Gustaitis

Uni-Tel Communications Group, Inc.

932 N. Wright Street, Suite 104

Naperville, IL 60563

PC

May 8, 2020




Service List for Docket # or Category:
,20-01-35
P = Party

Rep of UNIFIED USA,LLC
Dwayne M. Connelly
Unified USA, LLC

504 Main Street

Farmington, CT 06032

PC
deonnelly@unifiedusa.com

Rep of UNITED PAY PHONE SYSTEMS, L
Jonathan Dentz

Managing Member/Regulatory

United Pay Phone Systems, LLC

160 Thorpe St.

Fairficld, CT 06430

PC

Rep of UNITY TELECOM, LLC
Melanie King

Unity Telecom, LLC

1330 Capital Parkway

Carrollton, TX 75006

PC

Melanie Kingunitytelecom.com

Rep of UNIVANCE TELECOMMUNICATI
Ramon Ramirez

Univance Telecommunications, Inc.

7101 Fulton Street, Suite 200

Englewood, CO 80112

PC

Rep of UNIVERSAL CONNECTIVITY, INC
James Smith

Universal Connectivity Inc

8 North Main Street

Suite 2

West Hartford, CT 06107

PC

ctdpuc@universalconnectivity.net

Rep of UNIVOIP, INC.
Nick Payab

UniVoIP, Inc.

830 Parkview Drive N.
El Segundo, CA 90245
PC

Compliance@univoip.com

Prepared by: Denise A. Kerr

IN = Intervenor

TS = To Be Sexrved

Rep of USA DIGITAL COMMUNICATION
Richard E. Costello

USA Digital Communications, Inc.

11600 Broadway Ext., Suite 150

Oklahoma City, OK 73114

PC

Rep of UVOICE USA, LLC
Dwayne M. Connelly
Unified USA,LLC

504 Main Street
Farmington, CT 06032

PC
dconnelly@unifiedusa.com

Rep of U.S, SOUTH COMMUNICATIONS,
Mark Lammert

President

Compliance Solutions, Inc.

242 Rangeline Road

Longwood, FL. 32750

PC

mark@esilongwood.com

Rep of U.S. TELEPACIEIC CORP.

William Hunt

US. TelePacific Corp. /d/b/a TPx Communica
515 S. Flower Street, 46th Floor

Los Angeles, CA 94107

PC

william.hunt@tpx.com

Rep of VALUE-ADDED COMMUNICATIC
Susan Cockerham

Value-Added Communications, Inc.

3120 Fairview Park Drive, Suite 300

Falls Church, VA 22042

PC

Rep of VELOCITY THE GREATEST PHOM
Matt W. Dean

Director of Regulatory Compliance

Telcom Professionals, Inc.

P.O.Box 72018

Oklahoma City, OK. 73172-0128

PC

mdean(@telecompliance.net

PC - Participant

Rep of VERIZON

Richard Fipphen

Verizon

140 West Street

6th Floor

New York, NY 10007

PC
richard.fipphen@uverizon.com

Rep of VERIZON SELECT SERVICES INC
Emily Sharpe

Verizon Enterprise Solutions LLC

One Verizon Way, Room 538455

Basking Ridge, NJ 07920

PC

emily.d.sharpe@verizon.com

Rep of VODAFONE US, INC.,
Bryan Gauno

Vodafone US, Inc.

2420 17th. Street, 4th. Floor
Denver, CO $0202

PC
bryan.ganno@vodafone.com

Rep of VOICECOM TELECOMMUNICATI
Tason Hassler

Voicecom Telecommunications, LLC

701 E. Plano Parkway, Suite 408

Plano, TX 75074

PC

Rep of VOXBEAM TELECOMMUNICATI
Ryan Rapolti

Voxbeamn Telecommunications, Inc.

63 14 Kingspointe Parkway, Suite 1

Orlando, FL. 32819

PC

rrapolti@voxbeam.com

Rep of VOYANT COMMUNICATIONS, LL
Mary T. Buley

Voyant Communications, LLC

10300 6th. Avenue N

Plymouth, MN 55441

PC

mary.buley@inteliquent.com

187 Date: May 8, 2020




Service List for Docket # or Category:
,20-01-35
P=Party

Rep of WAVENATION, LLC
Mark Lammert

President

Compliarice Solutions, Inc.
242 Rangeline Road
Longwood, FL. 32750

PC

mark@csilongwood.com

Rep of WANRACK, LL.C

Trish Kitby

Compliance Reporting Technical Manager
Inteserra Consulting Group

151 Scuthhall Lane, Suite 450

Maitland, FI, 32751

PC

tkirby@inteserra.com

Rep of WEST TELECOM SERVICES, LL.C

Robert McCausland

West Telecom Services, LLC
11808 Miracle Hills Drive
Omaha, NE 68135

PC

wisregulatory@west.com

Rep of WHOLESALE CARRIER SVCS.
Lance J M. Steinhart, Esq.

Law Offices of Lance IM Steinhart

1725 Windward Concourse

Suite 150

Alpharetta, GA 30005

PC

Isteinhart@telecomeounsel.com

Rep of WIDE VOICE

Trish Kirby

Comnpliance Reporting Technical Manager
Inteserra Consulting Group

151 Southhall Lane, Suite 450

Maitland, FL. 32751

PC

tiirby@inteserra.com

Rep of WILTEL COMMUNICATIONS, LL{

Wiltel Communications, LLC
¢/o CT Corporation System
One Corporate Center
Hartford, CT 06103

PC

Prepared by: Denise A, Kerr
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TS =To Be Served

Rep of WIMACTEL, TNC.

James McKenzie

WiMacTel, Inc.

2225 E. Bayshore Road, Suite 200
Palo Alto, CA 94303

PC

Rep of WINDSTREAM COMMUNICATIO!

Lyndall Nipps

Windstream Communications Inc
655 W. Broadway

Suite 850

San Diego, CA 92101

PC
lyndall.nipps@windstream.com

Rep of WORKING ASSETS FUNDING SEX

Jean Parker

Working Assets Funding Service Inc Credo L

101 Market St
Suite 700

San Francisco, CA 94105
PC

compliance@wafs.com

Rep of X2COMM, INC. D/B/A DC COMMU

Tina Tecce

Regulatory Affairs Director

X2Comm, Inc. d/b/a DC Communications
270 South Main St.

Flemington, NJ 08822

PC

tina@x2comm.com

Rep of XO COMMUNICATIONS
Kelly Faul

XO Communications Services, LLC
13865 Sunrise Valley Drive
Herndon, VA 20171

PC
kelly.faul@xo.com

Rep of YARDI KUBE, INC.
Arnold Brier

Yardi Kube, Inc.

430 South Fairview Avenue
Santa Barbara, CA 93117
PC

arnold.brier@yardi.com

197 Date:

PC - Participant

Rep of YMAX COMMUNICATIONS CORT
Mark Pavol

YMax Communications Corp

PO Box 6785

West Palm Beach, FL. 33405-6785

PC

regulatory @magicjack.com

Rep of ZAYO GROUP, LLC
Brett Ferenchak

Morgan Lewis & Bockius LLP
2020 K Street, N.W., Suite 1100
Washington, DC 20006

PC
brett.ferenchak@morganlewis.com

Rep of ZAYO GROUP, LLC
Charles Forst

Zayo Group, LLC

1621 18th Strect, Suite 100
Denver, CO 80202

PC

charles.forst@zayo.com

Rep of ZEN COMMUNICATIONS, LLC
Mark Lammert

President

Compliance Solutions, Inc.

24?2 Rangeline Road

Longwood, FL 32750

PC

mark(@esilongwood.com

Rep of ZULTYS, INC.

Matt W. Dean

Director of Regulatory Conipliance
Telcom Professionals, Inc.

P.O. Box 72013

Oklahoma City, OK 73172-0128
PC

mdean@telecompliance.net

May 8, 2020




DOCKET NO. 20-01-35 ANNUAL ASSESSMENT PROCEEDING TO FUND THE
DEVELOPMENT AND ADMINISTRATION OF THE
ENHANCED EMERGENCY 911 PROGRAM -2020

This Decision is adopted by the following Commissioners:

Marissa P. Gillett

John W. Betkoski, Il

Michael A. Caron

CERTIFICATE OF SERVICE

The foregoing is a true and correct copy of the Decision issued by the Public
Utilities Regulatory Authority, State of Connecticut, and was forwarded by Certified Mail
to all parties of record in this proceeding on the date indicated.

May 27, 2020

Jeffrey R. Gaudiosi, Esq. Date
Executive Secretary
Public Utilities Regulatory Authority



