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Update on Energy Efficiency



Residential/Commercial 
§ Progress payment / partial payments for measures installed and/or percent 

complete
§ Extended/relaxed rebate deadlines 
§ Still processing rebate applications
§ Continue to review/approve projects in the pipeline short of in-home and on-

premise services
§ Developing enhanced offerings for when full program activity resumes (i.e., 

increased incentives for heat pumps, insulation)
§ Virtual inspections (vs. on-site inspections) – videos, pictures, etc.
§ Virtual assessments
§ Administration fee for HES/HES-IE



Virtual Visit



Virtual Visit



Virtual Visits have been successful



C&I Virtual Visits

§ We are actively utilizing virtual and remote methods to satisfy pre and post 
inspection requirements.  

§ Planning to release virtual SBEA visit process that enables vendors to 
conduct virtual audits for businesses

§ Participating customers will be provided with a self-installation kit of instant 
savings measures such as aerators, screw-in lamps, showerheads, and 
spray valves. 

§ Initially, the Companies will focus on micro businesses, which typically use 
less than 250,000 kWh annually





Residential Training – Phase 1



C&I Training – Phase 1

§ Phase 1 of the complimentary C&I online training platform 
launched in CT last week

§ We launched two training opportunities
– 8 module series on Networked Lighting Controls offered by the Design 

Lights Consortium
– Access to the on-demand Building Operator Certification Technical 

Webinar Library offered through the Northeast Energy Efficiency Council
§ CEUs are offered for successful completion of certain aspects of 

the training



On-line Training Next Steps



Administration Fees

§ HES
– Based on completed and invoiced project activity from 1/1/20 to 2/29/20
– Based on second site visit fee of $70.67 / project
– Average number of projects times $70.67 
– Minimum of $500/week
– Companies will provide information to the Vendors based on their work with EDCs
– Vendor can invoice bi-weekly based on their existing PO.
– Invoices start from the 1st week of suspension and will end when the Executive Order ends and/or 

in-home services are no longer suspended

§ HES-IE
– Used same structure as above




