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Post-Permit Application Follow-Up Survey 
Please fill out this brief customer satisfaction survey about your permitting experience.  

Adobe users:  Please submit your completed forms via the “Submit Form” button located at 
the top of the form.  
All other users:  Please send your completed form to the Office of Innovative Partnerships 
and Planning at DEEP.OPPD@ct.gov.  

Please note: All records, paper or electronic, submitted to the Department of Energy and Environmental 
Protection are subject to disclosure under the Freedom of Information Act (FOIA) unless the records or 
portions thereof are exempt from disclosure pursuant to section 1-210 of the Connecticut General 
Statutes. Individuals or entities submitting records with this questionnaire must evaluate those records 
for any sensitive information prior to their submission and alert the Department if a redacted version has 
been submitted. The Department is obligated to comply fully with all requirements for the disclosure of 
records under FOIA. 

1. Please enter the permit number(s) for the permit(s) you just received:

The permit number can be found on your permit or the correspondence that 

accompanied your permit.  

2. Did you have a pre-application meeting concerning this permit?

   Yes          No 

3. If you did have a pre-application meeting, was the information you received

beneficial to your permitting experience?

   Yes        No       Not Applicable 

4. Throughout the permitting process, did you know who to contact at DEEP if you 

had a question?

    Yes            No

5. Did DEEP staff respond to your questions within 48-hours?

   Yes        No 

6. How satisfied were you with your permit processing experience?

   Dissatisfied            Somewhat dissatisfied     Neutral 

   Somewhat satisfied       Satisfied 
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7. Did you use the Client Concierge Service?

   Yes     No 

8. Which aspects of the Concierge Service were most useful?

9. Did you find you were able to obtain permits in a more organized manner after

receiving permit assistance?

   Yes          No     Not Applicable 

10. Did you find you were able to obtain permits more efficiently than in previous

permitting experiences?

    Yes        No      Not Applicable 

11. Please rate your overall satisfaction with the Concierge Service.

    Dissatisfied            Somewhat dissatisfied       Neutral 

    Somewhat satisfied        Satisfied 

12. How likely are you to recommend DEEP's permit assistance process to others

seeking permits?

   Likely    Somewhat likely     Neutral 

   Somewhat unlikely    Unlikely 
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