
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Goodwill Industries of Southern New England, Inc.

432 Washington Avenue

North Haven CT

Fax (203) 624-5600Phone: (203) 777-2000

06473

rborer@goodwillsne.orgDirector: Richard Borer

Corporation Type: Not for Profit Corp

People Served: 200 or more people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment

Health Care Coordination Interpreter Services

Nutrition

Community Living Arrangement

Main Contact: Carey Wein (203) 777-2000

Web Address www.goodwillsne.org

Community Companion Home

TD Phone:Toll Free: (888) 909-8188

cwein@goodwillsne.org

Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)Individualized Home Supports

Parenting Support

Shared Living

273

Senior Supports
Transitional Employment Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Robert Burns (203) 777-2000 rburns@goodwillsne.org395

Provider Admin: Brian Walsh (203) 777-2000 bwalsh@goodwillsne.org222

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment

Customized Empoyment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs?Yes
Accepting individuals to Residential Programs? Yes

PIN:456

Report Run Date: 4/24/2020

http://www.goodwillsne.org
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State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Goodwill Industries of Southern New England, Inc. (GWSNE), as we are known today, was born as a result of 
affiliations, collaborations and subsequent mergers with other community service providers in Greater New Haven. 
What has emerged is a progressive, community-based organization committed to its mission to enhance 
employment, educational, social and recreational opportunities for people with disabilities and other challenges.

GWSNE, a 501(c)(3) nonprofit organization, is a leader in the human services industry, well known for our strong 
community partnerships and high quality of services. For several decades we have consistently received the 
maximum level of accreditation from CARF International.

Our services are multi-faceted and vary depending on the people served and their individual needs.  Services are 
always person-centered and are designed and tailored as needed to best align with personal preferences and to 
maximize individual outcomes.

Day and employment program services available at GWSNE include:
•	Individual Supported Employment (ISE) – supports directed toward successful competitive job placement and 
retention
•	Individualized Day Vocational/Non-Vocational Support (IDV/IDN) - individually tailored supports that help service 
recipients gain or maintain skills to participate more fully and productively in work, volunteer, leisure or community 
activities
•	Group Supported Employment (GSE) – community-based employment and training opportunities in small work 
crews
•	Group Day Supports (DSO) -Senior People Involved in Community Enrichment (SPICE) - full-time community-
based retirement options for aging adults
•	Group Day Supports (DSO) -Blended Services – blend of vocational opportunities with community and enrichment 
activities for those who prefer part-time GSE employment but request full-time day services
•	Group Respite - evening and weekend recreation program for individuals enrolled in ISE, GSE and/or DSO 
programs at GWSNE who do not receive recreational supports through a residential provider and reside either with 
their family or in a Community Companion Home (CCH) 
•	Transportation Services - provided to and from job sites and community locations for group services. For group 
supported individuals unable to utilize public transportation, transportation is provided to and from residences but is 
limited to residents of New Haven and its neighboring towns.

Thank you for considering Goodwill Industries of Southern New England, Inc. for your day services; we encourage 
you to contact us for more information.
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Provider Description

ANSONIA BETHANY BRANFORD DERBY EAST HAVEN GUILFORD HAMDEN

MADISON MERIDEN MILFORD NEW HAVEN NORTH BRANFORD NORTH HAVEN ORANGE

SEYMOUR WALLINGFORD WEST HAVEN WOODBRIDGE
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https://portal.ct.gov/-/media/DDS/provider_qsr/456_QSR1.pdf

