
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Windsor Independent Living Association, Inc. (WILA)

45 Maple Ave., PO Box 908 Windsor CT

Fax : (860) 688-6668Phone: (860) 688-2891

06095

jswanson@wilainc.orgDirector: Jeffrey Swanson

Corporation Type: Not for Profit Corp

People Served: 25 to 100 people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment (ISE)

Health Care Coordination (HCC) Interpreter Services

Nutrition

Community Living Arrangement (CLA)

Main Contact: Jeffrey Swanson (860) 688-2891

Web Address:

Community Companion Home (CCH)

TD Phone:

Toll Free:

jswanson@wilainc.org

Behavioral Support Services

Continuous Residential Support (CRS)

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)

Individualized Home Supports

Parenting Support

Shared Living

104

Senior Supports

Employment Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Jeffrey Swanson (860) 688-2891 jswanson@wilainc.org104

Provider Admin: Jeffrey Swanson (860) 688-2891 jswanson@wilainc.org104

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment (GSE)

Customized Employment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs? Yes
Accepting individuals to Residential Programs? Yes

PIN:38

Individualized Home Supports (IHS) - 3

Individualized Home Supports (IHS) - 2

EVV Contact: Diane Higgins (860) 688-2891 dhiggins@wilainc.org105

-

Contracting Provider for Nursing Supports

CE Contact:

Home Delivered Meals Fiscal Account Management (FAM)

EES EEO

V O
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Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

The Windsor Independent Living Association (WILA) is a private, not for profit corporation, established in 1976 for 
the purpose of supporting adults with intellectual/developmental disabilities in north central Connecticut.

Born on a post war wave of optimism, and embolden by the passage of the federal education for all handicapped 
act; a small group of parents, educators, and civic leaders, envisioned a community based, non-governmental 
solution to life after high school.

Today, WILA provides community-based group homes, supervised apartments, supported employment and non-
vocational daytime programming, for people of all abilities, in a variety of settings. All services are person- centered 
and carefully crafted to meet the individual needs, values and preferences of each participant while promoting 
independence.

Over the last 4 plus decades, WILA has earned a reputation for providing the highest quality services.
Note:  The fax is not a secure fax.

Towns Served

Profile Last Update: 10/16/2025

Provider Description

AVON BLOOMFIELD CANTON EAST GRANBY EAST HARTFORD EAST WINDSOR ELLINGTON

ENFIELD FARMINGTON HARTFORD SIMSBURY SOMERS SOUTH WINDSOR SUFFIELD

WEST HARTFORD WETHERSFIELD WINDSOR WINDSOR LOCKS

Link to Quality Profile Quality Profile

Quality Profile

Report Run Date: 10/16/2025

https://portal.ct.gov/-/media/DDS/provider_qsr/38_QSR1.pdf

