
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

New England Business Associates, Inc.

One Monarch Place, Suite 1410 Springfield MA

Fax : (413) 821-9209Phone: (413) 821-9200

01104

jeannine.pavlak@nebaworks.comDirector: Jeannine Pavlak

Corporation Type: Not for Profit Corp

People Served: 25 to 100 people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services (DSO)

Individualized Supported Employment (ISE)

Health Care Coordination (HCC) Interpreter Services

Nutrition

Community Living Arrangement (CLA)

Main Contact: Danielle Ralston (413) 801-5005

Web Address:www.nebaworks.com

Community Companion Home (CCH)

TD Phone:

Toll Free:

danielle.ralston@nebaworks.com

Behavioral Support Services

Continuous Residential Support (CRS)

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Other Services

Companion Supports

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)

Individualized Home Supports

Parenting Support

Shared Living

Senior Supports

Employment Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Laurie Shea (413) 801-5005 laurie.shea@nebaworks.com

Provider Admin: Laurie Shea 413-801-5005 laurie.shea@nebaworks.com

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Qualified to provide the following services to individuals with intellectual disability:

Project SEARCH Internship Program: No

Blended Supports

Group Supported Employment (GSE)

Customized Employment Supports

Prevocational Services

Live-in Caregiver

Remote Supports

Assisted Living

Accepting individuals to Day Programs? Yes
Accepting individuals to Residential Programs? No

PIN:2229

Individualized Home Supports (IHS) - 3

Individualized Home Supports (IHS) - 2

EVV Contact: Laurie Shea (413) 801-5005 laurie.shea@nebaworks.com

-

Contracting Provider for Nursing Supports

CE Contact: Ryan Campbell (860) 265-5561 ryan.campbell@nebaworks.com

Home Delivered Meals Fiscal Account Management (FAM)
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460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

New England Business Associates has provided individual employment supports for people with developmental 
disabilities for over 25 years.  Our employment results have far exceeded the national average of employment rates 
for people with disabilities due to our flexible and individualized service design.  We pride ourselves on the ability to 
match people to their desired job, carve out specific jobs with employers and provide follow up support to insure 
that people remain successful in their job/career.

NEBA serves individuals with a wide array of disabilities and age ranges, however we have been nationally 
recognized for our work assisting students who are transitioning from high school to be well prepared and to 
successfully gain employment in their community.

Towns Served

Profile Last Update: 11/7/2025

Provider Description

ANDOVER ASHFORD AVON BERLIN BLOOMFIELD BOLTON BRISTOL

BROOKLYN BURLINGTON CANTERBURY CANTON CHAPLIN COLUMBIA COVENTRY

EAST GRANBY EAST HARTFORD EAST WINDSOR EASTFORD ELLINGTON ENFIELD FARMINGTON

GLASTONBURY GRANBY HAMPTON HARTFORD HEBRON KILLINGLY MANCHESTER

MANSFIELD MARLBOROUGH NEW BRITAIN NEWINGTON PLAINFIELD PLAINVILLE PLYMOUTH

POMFRET PUTNAM ROCKY HILL SCOTLAND SIMSBURY SOMERS SOUTH WINDSOR

SOUTHINGTON STAFFORD STERLING SUFFIELD THOMPSON TOLLAND UNION

VERNON WEST HARTFORD WETHERSFIELD WILLINGTON WINDHAM WINDSOR WINDSOR LOCKS

WOODSTOCK

Link to Quality Profile Quality Profile

Quality Profile
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https://portal.ct.gov/-/media/DDS/provider_qsr/2229_QSR1.pdf

