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The Management Information Report (MIR) provides DDS stakeholders and staff with 
information about eligibility, services and supports for individuals, support needs and new 
development activities, case load by age, waiver enrollment and revenue, and personnel 
management. 

Notes for the December 2019 MIR:    
There have been only minor formatting changes to the report this quarter.   
 
DDS has been talking with Stakeholders about the Management Information Report and the 
value it provides to people who use the information.  Most Stakeholders are interested in a 
specific topic, whether it be who is providing Residential or Day supports, how much Family 
Support Services or Family Support Grants are being provided, how many people are waiting for 
funding for a residential service, or what types of supports are people asking for.   
 
We’ve received feedback that more summary views would be helpful, especially relating to the 
Service Needs section that contains the Waiting List and other planning information.  We’ve 
been asked to provide more transactional information to show new people coming onto the 
various Waiting and Planning lists, and people have come off due to receiving funding and 
getting supports.  DDS recently developed a new Planning and Resource Allocation Team (PRAT) 
application that will assist in more detailed reporting relating to movement on the Waiting and 
Planning lists.  With the recent go-live of the updated application we anticipate being able to 
provide more detail in the beginning of the next State fiscal year.   
 
Employment is a major priority for DDS, however our ability to track who is working and show 
results of employment program investments has been limited in the past.  Recent access to new 
data sources will enable DDS to deliver more accurate and reliable information relating to 
employment reporting.  DDS is exploring changes to the way we report on the types of supports 
people receive during the day.   While there is a need to show unduplicated counts of people, 
many people now choose to receive multiple types of day services.  People are even splitting 
days, with half a day of community experience and half a day of job development or supported 
employment.  We are considering new ways of counting and representing these to highlight 
employment and employment-track supports. 
 
We appreciate feedback and want to hear from you.  Please email Joshua.Scalora@ct.gov with 
ideas or requests for changes that would make the MIR more valuable for you. 
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