
First Users Account Issues Instructions 
 

1) First time users will see that they have 3 issues with their account. You will need to enter 
an email address, answer security questions, and change your temporary 
password. You will need to create answers to the 3 Security Questions. You may 
select another question from the dropdown menu by clicking the arrow to the right 
of the question. Once you have completed answering the question - Click Save.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2) You must verify the email that was sent to your email account before proceeding. If the 

email is not in your inbox please check any junk mailbox. 

 



3) You will receive an email that will look like this in your email box. “Click here” to 
continue to the online renewal page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4) You will see the screen below confirming you email verification.  Click on My 

Account. 
 
 
 
 
 
 
 
 
 
 
 

 5) You will see the screen below confirming you email verification.  Click on My 
Account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 6)  Enter your username and password from you renewal letter. Click the Log In button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 7) You will see the below screen prompting you to change your password.  
Click on “Change Password”. 

 
 
 
 8) Change your password. Click “Save”. 
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