DDS HCBS Waiver System/Business Functions/Consumer Services Planning/

PN Consumer Services Plan Development
Nk \ [2.1.2.2 ]
Need for Provider
New Development B
Qualified
ovider & Needs Met/N6

g alified provider.

SD provider not
identified yet

2.1.2.2.1 2.1.2.2.3
\[\[gjygrSve.—/f:::::*:% Develop Service Review Service Authorizations
REﬁ[ﬂ'n’ETﬁéTﬂEJ Plan & :***ﬂﬁet#ieat{tons)fj
Approve ~ Svc. Provider—

FRM
ProvSvc !
Mgmt //

Temporary provider

2.1.2.2.2
Consumer Services
Acquisition

—
fJ =Process

/—b =Internal Data Flow
——)  =External Data Flow

nc;j,
=Data Store

7/29/2011



Certified Employee
Commits Error

Error Identified

Error Reported

Classified Error Report &
History
Reviewed & Approved

“Non-Certified Trained Staff”

\ 4

Self-Directing Person/
Family request permission
for employee to admin
meds.

\ 4

Action Plan-
‘Suspend Privileges’
‘Retraining by RN’

Certification in good
standing = ‘Trained’

YES

Revocation of Certificate

HR Disciplinary Action

Application to Admin Meds

HCBS Waiver System/Quality Management/Med Admin Cert/
Med Error & Sanctions

\ 4

If certification
revoked:

NO

Background check
fine = ‘Go to Training’




	2.1.2.2_HCBSWaiver_BusinessFunctions_ConsumerServicesPlanning_ConsServicesPlanDev_20110617.vsd
	Page-1
	Page-2


