
Service Appendix K Temporary Modification 
Provider 

Type 
Who Can Provide 

Service 

Steps to Unwind 
Due to the end of 

the PHE 

Individualized 
Home 

Supports 

*This service may temporarily be provided out of state.   
 
To maintain health and safety this service may temporarily be provided in a 
facility, in a small group or through telephonic or electronic face to face means in 
accordance with HIPAA requirements.  
 
There may be a temporary increase in the amount of personal care/assistance 
provided in this service, but personal care/assistance will not comprise the 
entirety of this service. 

Individual or 
Agency 

Agency Employee, 
Self-hire employee. 

 
**Legally 

Responsible Person, 
Legal Guardian  

Services must 
return to pre-

pandemic service 
delivery. 

 
*IHS may be 

provided through 
virtual/electronic 

face-to-face 
means as 

articulated in the 
DDS waivers 

Personal 
Supports 

*This service may temporarily be provided out of state.   
 
To maintain health and safety this service may temporarily be provided in a group, 
telephonically or electronic face to face in accordance with HIPAA requirements. 
 
 There may be a temporary increase in the amount of personal care/assistance 
that can be done via verbal cues or prompts, but personal care/assistance will not 
comprise the entirety of this service. 

Individual or        
Agency 

Agency Employee, 
Self-hire employee, 

 
Services must 
return to pre-

pandemic service 
delivery. 

 

Behavioral 
Support 
Services 

*This service may temporarily be provided out of state.   
 
Expands the settings in which the service is authorized to be delivered, including 
virtual and telephonic methods in accordance with HIPAA requirements and there 
may be a temporary increase in the amount of personal care/assistance provided 
in these services, but personal care/assistance will not comprise the entirety of 
these services. 
 

Individual or        
Agency 

Provider Qualified 
by DDS 

 
 

Services must 
return to pre-

pandemic service 
delivery. 

 

Individualized 
Day 

*This service may temporarily be provided out of state. 
 
To maintain health and safety this service may temporarily be provided in a 

facility, in a small group or through telephonic or electronic face to face means in 

accordance with HIPAA requirements.  

Individual or        
Agency 

Agency Employee, 
Self-hire employee. 

**Legally 
Responsible Person, 

Legal Guardian  

Services must 
return to pre-

pandemic service 
delivery. 

 
*Individualized 

day may be 
provided through 



There may be a temporary increase in the amount of personal care/assistance 

provided in this service, but personal care/assistance will not comprise the 

entirety of this service. 
 

virtual/electronic 
face-to-face 

means as 
articulated in the 

DDS waivers. 

Individualized 
Supported 

Employment 
(SEI) 

*This service may temporarily be provided out of state.   
 
Expands the settings in which the service is authorized to be delivered, including 
virtual and telephonic methods in accordance with HIPAA requirements and there 
may be a temporary increase in the amount of personal care/assistance provided 
in these services, but personal care/assistance will not comprise the entirety of 
these services. 

Individual or        
Agency 

Agency Employee, 
Self-hired 
employee, 

Services must 
return to pre-

pandemic service 
delivery. 

 
*Individualized 

day may be 
provided through 
virtual/electronic 

face-to-face 
means as 

articulated in the 
DDS waivers. 

Group Day 
Support 
(DSO) 

To maintain health and safety this service may temporarily be provided in the 
individual’s home, in a 1 to 1 setting, telephonically or electronic face to face in 
accordance with HIPAA requirements. 
 
 There may be a temporary increase in the amount of personal care/assistance 
provided in this service, but personal care/assistance will not comprise the 
entirety of this service. 

Agency Private Agency 

 
Services must 
return to pre-

pandemic service 
delivery. 

 

Senior 
Supports 

Expands the settings in which the service is authorized to be delivered, including 
virtual and telephonic methods in accordance with HIPAA requirements and there 
may be a temporary increase in the amount of personal care/assistance provided 
in these services, but personal care/assistance will not comprise the entirety of 
these services. 
 

Individual or        
Agency 

Agency Employee, 
Self-hired employee 

 
Services must 
return to pre-

pandemic service 
delivery. 

 

Group 
Supported 

Employment 

To maintain health and safety this service may temporarily be provided in the 
individual’s home or in a larger group, telephonically or electronic face to face in 
accordance with HIPAA requirements.  
 
It may also include the delivery of transferable skill and support services not 
specifically related to job skill training that enable the waiver participant to be 
successful in integrating into the community and promote integration into the 

Agency Agency Employee 

 
Services must 
return to pre-

pandemic service 
delivery. 

 



workplace and social interaction between participants and people without 
disabilities.  
 
There may be a temporary increase in the amount of personal care/assistance 
provided in this service, but personal care/assistance will not comprise the 
entirety of this service. 
  

Transitional 
Employment 

Services 

To maintain health and safety this service may temporarily be provided in an 

individual’s home, in 1 to 1 setting, telephonically or electronic face to face in 

accordance with HIPAA requirements.  

There may be a temporary increase in the amount of personal care/assistance 

provided in this service, but personal care/assistance will not comprise the 

entirety of this service.  

Timeline extension- this service may temporarily be extended past the three-year 

durational limit. 
 

Agency Agency Employee 

 
Services must 
return to pre-

pandemic service 
delivery. 

 

Prevocational 

To maintain health and safety this service may temporarily be provided in home, 
in 1 to 1 setting, telephonically or through electronic face to face in accordance 
with HIPAA requirements.  
 
There may be a temporary increase in the amount of personal care/assistance 
provided in this service, but personal care/assistance will not comprise the 
entirety of this service.  
 
Timeline extension- this service may temporarily be extended past the three-year 
durational limit. 

Agency Agency Employee 

 
Services must 
return to pre-

pandemic service 
delivery. 

 

 
 

   

*The state may temporarily provide services in out-of-state settings- For the following services: CLA, CRS, Individual Home Supports, Individualized Day 
Supports, Personal Supports, Individualized Supported Employment, Behavioral Support Services. In order to ensure health and safety, these services may 
temporarily be delivered by a provider/self-hire in a neighboring state as long as that provider has been determined by the Department of Developmental 
Services to meet Connecticut’s provider/self-hire qualifications for those services. 

o UPDATE Regarding Steps to Unwind Due to the end of the PHE- Option no longer available  
 
 

 


