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Operations Center Memo 2021-15

To: POS Contract Providers

From: David David, Director of Service Development and Support, Operations Center

Cc: Jordan Scheff, Commissioner, Peter Mason, Deputy Commissioner, Katie Rock-Burns, Chief of Staff, Scott
McWilliams, Chief of Fiscal/Administrative Services, Regional Directors, Private ARDs, Resource
Administrators, The Alliance, The Arc CT

Date: April 14, 2021

RE: UPDATE - Employment and Day Reimbursement Rate Changes

The purpose of this memo is to provide an update on the timing providers issued Hourly Day Support Options (DSH),
Hourly Group Supported Employment (GSH), Hourly Transition Services (TSH) and Hourly Senior Support (SRH)
authorizations will see the rate changes described in Operations Center Memo FY21-07 Employment and Day
Reimbursement Rate Changes reflected in their monthly payments.

For providers issued DSH, GSH, and TSH authorizations, rate changes are effective 7/1/2020. Providers will see these
changes reflected in their monthly payments as described below.
1. Authorizations have been updated to reflect the new rates and made effective 3/1/2021. Providers will see the rate
changes reflected in the May payment for March services.
2. Providers will receive a retroactive payment for service months July 2020 through February2021 in the May
payment for March services.

For providers issued SRH authorizations, rate changes are effective 4/1/2021. Providers will see these changes reflected in
their monthly payments as described below.
1. Authorizations have been adjusted to reflect the new rate and made effective 4/1/2021. Provider will see the rate
change reflected in the June payment for April services.

If you have any questions, please contact David David, David.David@ct.gov.
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