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Policy Statement
In accordance with the requirements of the Americans with Disabilities Act of 1990 (ADA), Connecticut’s Department of Developmental Services shall not discriminate against a qualified individual with a disability on the basis of the disability in the provision of services, activities, programs, or benefits. 

A. Purpose
The purpose of this procedure is to meet the requirements of the Americans with Disabilities Act of 1990 so that any person who wishes to file a complaint alleging discrimination on the basis of disability in the provision of services, activities, programs, or benefits by the Department of Developmental Services may do so.

B. Applicability
This procedure applies to all individuals who are eligible for or receive DDS funding or services.  This procedure also applies to case managers, support brokers, service coordinators, program supervisors, case management supervisors and all other staff responsible for ensuring that DDS does not discriminate against a qualified individual with a disability on the basis of the disability in the provision of the department’s services, activities, programs, or benefits.

C. Definitions
None

D. Implementation

1. A complaint of alleged discrimination shall be in writing and contain information such as the name, address, and phone number of the complainant and the date, location and description of the alleged discrimination. 

2. Alternative means of filing a complaint, such as by personal interview or by an audio tape of the complaint, shall be available upon request. 

3. The complaint shall be submitted to the DDS ADA Coordinator by the person who is aggrieved, or his or her designee, not later than 60 calendar days after the alleged violation has occurred.

4. Within 15 calendar days after receipt of the complaint, the DDS ADA Coordinator shall meet with the complainant to discuss the complaint and possible resolutions. 

5. Within 15 calendar days after this meeting, the DDS ADA Coordinator shall respond in writing or, when appropriate, in a format accessible to the complainant (e.g., large print, Braille, or audio tape). The response shall explain the position of the Department of Developmental Services and offer options for substantive resolution of the complaint.


6. If the response by the DDS ADA Coordinator does not satisfactorily resolve the complaint, the complainant, or his or her designee, may appeal the decision to the DDS Commissioner, or the Commissioner’s designee, within 15 calendar days after the receipt of the DDS ADA Coordinator’s response.

7. Within 15 calendar days after the receipt of the appeal, the DDS Commissioner, or the Commissioner’s designee, shall meet with the complainant to discuss the complaint and possible resolutions.

8. Within 15 calendar days after this meeting, the DDS Commissioner, or the Commissioner’s designee, shall respond in writing or, when appropriate, in a format accessible to the complainant, with a final resolution of the complaint.

9. Any complaint received by the DDS ADA Coordinator, any appeal submitted to the DDS Commissioner, or the Commissioner’s designee, and any decision on or response to a complaint from the ADA Coordinator or the Commissioner shall be retained by the department for not less than three years.

E.	References
1. Department of Justice Nondiscrimination on the Basis of State and Local Government Services Regulations, 28 C.F.R. pt. 35, § 35 .107(a) (2005)
2. Section 504 of the Rehabilitation Act, 29 U.S.C. § 794
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