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Section A, Number 1: Business Information

Section A, Number 1
Dispensan? Facility Information Form, attached as Appendix A

Appendix A

Dispensary Facility License’ thformation Form
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Section A, Number 1: Business Information

Medical Marijuana Program

165 Capitol Avenue, Room 145, Hartford, CT 06106- 1630 + (860) T13-6066
E-mail: dep mmpirct gov * Websile: www ¢ govidep'mmp

Section D: Proposed Dispensary Facility Information

28, Proposed Dispensary Faciliy Address

884 Boston Post Road

29 City

Milford

30, State; i1 Zip Code

X 06460

32 Telephone Mumber

(203) 928-9248

33. Fax Number

(646) 495-9933

34. Owwn or Lease Property: 0l Own 2 Lease

Provide a capy of the lease, deed or other documents
evidencing the right to occupy il vou are awarded a license,

35. Name of Property Owner

Ross Real Estate, LLC

Section E: Business Association Information

applicam
1¥es M No

36. Are vou associsted with any other dispensary facility licensee or hcense applicant or producer hicensee or hicense

If vex, provide the name of all applicants with whom vou are associated. Attach additional pages if necessary

37 Applicant Mame

[ Daspensary Faciliy

38. Licensec or Applicant Type

[ Producer

39 Applicant Name:

[ Dispensary Facility

40 Licensee or Applicant Type:

[ Prosducer

Section F: Proposed Dispensary Department Hours

41. State the proposed dispensary department howrs of operation for each day. The dispensary department 1s where marijuana

will be sold

Mombay aiias ey 8 Fruday iy % ¥
Tuesday 9:30 w0 e Saturday %30 o 6
Wednesday 9:30 ® 8 Sl 10:30 to 5
Thursday — o &

Section G: Proposed Dispensary Facility Hours

marijuana products and services will be offered

42, Stte the proposed dispensary facihity hours of operation for each day. The dispensary facility includes aneas where non-

Monday 9 w 8 Friday 9 W 9
Tuesday 9 o 8 Saturday 8 o 6
Wednesday ° w0 8 Sunday 10 w0 9
Thursday 9 10 8
MMP = Dispensary Facility License Application = June 2013 Page 2 of 16
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Medical Marijuana Program ‘ MvR)

165 Capito]l Avenue, Room 145, Hanford, CT 061 06-1630 = (RS0 T13-6065 S
E-mail: dcp.mmp@ctgoy » Webslte: www.ctgov dcp'mmp

Section H: Other Business Names & Addresses

List all marmes under which the applicant has done business or has held itself out 10 the public as doing business. Do not limit
Vour response o business operations in Connecticut.  Anach additional pages if necessary.

43, Marmne: 44 Time Period-

N/A

List all addresses, other than those listed in response 1o Section A ther the applicant owns, has owned or from which it has
conducted business during the peevious five years and give the approximate time periods during which such lncations were
owned or utilized. Artach additional papges if necessary.
45, Address: 46. Time Period:

MNIA

Section I: Dispensary Facility Backers

Provide the following information for cach dispensary facility backer. A dispensary facility backer is any person (including
any legal entity) with a direct or indirect financial interest in the applicant, except it shall not inclade a person with an
investment interest provided the interest held by such person and such person’s co-workers, employess, spouse, parent of
child, in the aggrepate, does not exceed five per cent of the total ownership or interest rights in the applicant and such person
will mot participate directly or indirectly in the control, meanagement or operation of the dispensary facility if a license is
granted.

Create additional copies of this page if necessary.

Each backer identified in response to this section must complete and sign Appendix B.

47, MName: 48. Percentage of ownershin
Fitor Mamudi 445

Travis Tangredi 2275

Michasle Zappons 2275

Aaron Romano 10

John Ellis 1
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Section A, Number 1: Business Information
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Section A, Number 1: Business Information

Medical Marijuana Program.

iﬁS Cspaﬁ! Avenue, Room 145 Hzrtfm-d, CTe5106-1630 ¢ {560)?13-5‘&56
E-mﬂ- dmmmz@%m = Websli: mes.mdm&mp

‘5838tz | 59 ZipiCoder .60, Telephone Humb:r‘ 61 Fax Nunherz -

62, Emil ‘w‘m *fran Jawlor@sanitronawengiand.com
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Section A, Number 1: Business Information

i

E~mail: dep. rﬁmﬂ@gj goy: * Wehsite: wuw cl govldgﬁ{mma =

Medical Matijuana Program - panmsy

165 Capitol Avenue, Room’ l45, Hartford, Cl'06I06-|630 . (860)‘113 -6066 .'—--—-"«'?"""“-"

l undcrstand that lhe deparlmcnt may review cnm:nal hackground rccnrds for. purposes aof evalualmg thc applu:nnt'
suitability to pamcupalc(m the. medi

authorize the release ol any and all information of a confidential or privileged na[ure to the depanm:nl and i us agents

77. S:gnam 78. Date Sigred:

-

b /L-—-«-—s_.. e _ ‘?//J/ i

Lt l‘hcrchy ccrtify that ihe‘u[)uvc information is Lorrectand cémplctc.u‘ "

I !‘tu undcrsland lhat irl knowmgly make a slatemml that isuntrue and which is in tendcd to mistead the’ Departmem of
Consume; Protection or any. persop desighated by the Departnient i the performanet of thair official fanction, 1 will beia
vidfation of Séstion 532~ 1570 ofthe Connecticirt General Statutes. As the duly ainthorized: representative of the appilcant f
hereby moke the above certifications on belialf of the applicnnt

79. Signatug 20, Date Signed:

’ﬁ /J&—-"“-——; fyf'f//:

ST 7

‘MMP <Dispensary Fagli License Applicalion—June 2015 - T Tage 6ol 16
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HEALING,

Section A, Number 1: Business Information

Section A, Number 1
Addendum Appendix A

Section D: Question 34:
Signed lease can be found in Section B

Section J: Additional Sheet 1
Kelly Johnson-Arbor, MD, Advisory Board Member, Medical Director
(Toxicology)

Peter Morgan, MD, PhD, Advisory Board Member, Medical Director
(Research/Addiction)

Michaele Zappone, Owner/Backer
Fitor Mamudi, Financial Manager, Owner/Backer
Corey Jaquez, Medical Director

Section L: Question 71
Detailed Security Plan can be found in Section C
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HEALING,

Section A, Number 2: Business Information

Section A, Number 2
Provide a brief summary of the applicant’s qualifications, experience and industry
knowledge relevant to the development and operation of a dispensary facility.

Better Healing is a team of highly skilled professionals seeking to operate a
state-of-the-art medical marijuana dispensary in New Haven County. Better Healing is
dedicated to providing safe, confidential, legal, and affordable access to high quality
medical marijuana. Our trained staff will create individualized treatment plans designed
to address each patient’s needs. Better Healing’s holistic approach supports the overall
well-being of each patient, with the goal of directly improving quality of life.

Better Healing is proud to be a part minority-owned business that values
diversity. Our qualified staff and Advisory Board include senior citizens, African
Americans, Hispanics, women, and a current Medical Marijuana Program cardholder
who suffers from a debilitating illness. Our unparalleled experience and leadership in
marijuana knowledge, patient advocacy, substance abuse prevention, and community
involvement provides us with a substantial foundation for success.

The following leaders and organizations are integral to our mission and will be
discussed in turn below:

e Northeastern Institute of Cannabis

e Rev. Jeffrey Dugan, Director of Patient Advocacy
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HEALING,

Section A, Number 2: Business Information

e Dr. Corey Jaquez, Patient Advocate and local Physician
e Attorney Aaron Romano, Legal Counsel

e Dr. Kelly Johnson-Arbor, Medical Director/Toxicology

e Dr. Peter Morgan, Medical Director/Psychiatry (Yale)

e Officer Ronald Young, Director of Security

e John Ellis, Director of Community Benefits

e The Connecticut Sports Foundation (CSF)

e Jessica Auciello, Pharmacist and Facility Manager

With these leaders at the head of our dispensary team, we strive to set the bar
for Connecticut's medical marijuana industry. This starts with training our staff
pharmacists and pharmacy technicians at the Northeastern Institute of Cannabis (NIC)
in Natick, Massachusetts. This NIC training will ensure that our employees understand
the complete array of issues facing dispensaries: legal, media, history, and, most
importantly, patient care. The NIC will provide training regarding the identification of
proper marijuana strains and recommended dosages, alternative methods of ingestion,
and safety protocols. The NIC has advised Better Healing that Better Healing is the only
Connecticut applicant group that has sought enroliment for its staff at NIC.

Our Advisory Board has two Patient Advocates: Reverend Jeffrey Dugan and Dr.

Corey Jaquez. Rev. Dugan, a current medical marijuana cardholder, has been involved
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Section A, Number 2: Business Information

in hospice care and patient advocacy for several decades. As a member of the
Connecticut Health Center’s Institutional Review Board, Rev. Dugan ensured the ethical
and moral treatment of patients throughout the state. Dr. Jaquez, a primary care
physician with offices in Trumbull and West Hartford, is well equipped to respond to the
varied needs of the patient population. He has been active with the medical marijuana
program in Connecticut since its inception, and is always available to consult with Better
Healing’s staff. His Trumbull practice is only fifteen minutes away from the Better
Healing Dispensary, perfectly positioning him to lend support on an ongoing basis.

Our patient advocates were integral to the development of Better Healing's
compassionate need plan, which recognizes that insurance currently does not cover
medicinal marijuana. Better Healing will provide discounts to veterans, low-income
patients, and the terminally ill in order to ensure that the most vulnerable in our
community are provided with safe, affordable access to their medicine.

Further, our Advisory Board includes criminal defense attorney Aaron Romano.
Attorney Romano has 17 years of experience representing clients with substance abuse
issues. He understands the importance of maintaining relationships with treatment
facilities, prosecutors, and law enforcement to prevent the criminal behavior associated
with addiction. Our toxicologist, Dr. Kelly Johnson-Arbor, was formerly a physician for

Connecticut’s Poison Control Center. She will provide expertise regarding appropriate
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dosages for patients, and assist Better Healing in identifying patients who are at
potential risk for substance abuse. Dr. Peter Morgan, a psychiatrist at Yale University,
will oversee our substance abuse prevention protocols. He has performed extensive
research into substance-related disorders, specifically related to marijuana. With
oversight by these experts, Better Healing can identify patients who may be at risk for
substance abuse and refer them to the appropriate agency.

Advisory Board member Officer Ronald Young, a current member of the New
Milford Police force, is our Director of Security. Utilizing his 20 years of experience as a
Law Enforcement Officer, Ronald Young founded his own security company, R & R
Protective Services Security located in New Milford, Connecticut. R&R Protective
Services Security will provide the necessary guards, cameras, alarm systems, and
biometric security devices to ensure legal compliance and diversion protection. The
proposed site for the Better Healing Dispensary was chosen due to its inherent security
features: a highly visible, standalone concrete and brick building, in a well-lit area, only
one mile from the Milford police station.

John Ellis, our Advisory Board member, founded the Connecticut Sports
Foundation (CSF), a unique non-profit organization that has provided financial relief to
cancer patients and their families since 1987. With Mr. Ellis at the helm of our

community benefits plan, and our partnership commitment with the CSF, Better Healing
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already has access to an established network of service providers prepared to offer
assistance to persons afflicted with debilitating illnesses.

Facility Manager Jessica Auciello will spearhead our educational initiatives. She
has worked in numerous pharmacies, where she developed protocols to ensure patient
compliance with medical dosage, and explored naturopathic medicine treatment
options. She and other staff members will enroll in the Northeastern Institute of
Cannabis’ certification program, and share that knowledge with the dispensary’s
patients and the broader community. Better Healing has reached out to the Milford
Public Library, which has agreed to make its Community Room available for Better
Healing to give educational presentations regarding the medical marijuana program.
Through these presentations, the local community will become more informed about
Connecticut’'s medical marijuana program.

We will provide quality, affordable medicine to patients in an environment
dedicated to safety, privacy, and comfort. With our diverse and experienced Advisory
Board, Better Healing is poised to help patients throughout Connecticut achieve a better

quality of life.
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Section A, Number 3: Business Infor_mation

Section A, Number 3

Provide a financial statement setting forth the elements and details of all
business transactions connected with your application.

’ r!ﬁl:mie

|cost

_ . Description
Aaron Romang Lawyer Fee Legal
Amanda Maurutis Art Directfan & Deslgn Loga Creatlon, Web Deslgn, Design & Print *
GreenRushConsuithg Consultants o
Paul Checeo Architact
PaulJ, Stowell Licensed CT.Land Surveyor
RumeayCreative |30 Exterlor Renders — -
State of Connecticut Szles Tax Permit
Stateof Connecticut . ............... _ Initial Application Fee
State of Connecticut Reglstration Fee
Thomas 8. Lynch: Legal
|Milford Blueprint Printing Costs. |
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Section B: Location and Site Plan

1. The location of the proposed dispensary facility;

Legal Address: 884 Boston Post Road, Milford, CT 06460

Site Address: 884 Boston Post Road, Milford, CT 06460

APN: 077-828-010

Property Summary: A parcel of land with the buildings and improvements, a
single-story, freestanding retail building built in 1977 along a
major thoroughfare in the City of Milford, County of New
Haven and State of Connecticut

Assessor Map: 77, Block 828, Lot 10

Owner: Ross Real Estate LLC
Site Size: 6,792 sq. ft. (0.14 AC)
Building Size: 2,024 sq. ft.

General Building Information

A 2,024 sq. ft. freestanding commercial building, currently built out as an open
showroom in the front with a recording studio to the rear. The building also has a
10' x 10' overhead door.

Building Features

e Access:
o High-traffic area easily accessed by the US-1 4-lane highway, and
only two minutes from the 1-95
o Located on a commercial corridor close to Milford hospital offices
o Neighboring print business will rent parking spaces in their lot for
dispensary employees, meaning patients will have exclusive use of
the dispensary parking lot
o Not located along a school bus route
e Privacy:
o Sufficient distance from other businesses
o Stand-alone building; exclusive use of the dispensary parking lot
e Security:
o Highly secure type 2 non-combustible brick and concrete building
Existence of the sallyport receiving bay for hidden deliveries
High visibility on 3 sides of the building
One mile from the Milford Police Department
Location in well-lit area
Parking lot with high visibility
Not located on school bus route; low exposure to minors

O O O O O O
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Section B: Location and Site Plan

2. Documents sufficient to establish that the applicant is authorized to
conduct business in Connecticut and that state and local building, fire and
zoning requirements and local ordinances are met for the proposed
location of the dispensary facility;

This section includes the following documents:

e Atrticles of Organization - demonstrates authorization to conduct business
in Connecticut

e Letter from Zoning Enforcement Officer Stephen Harris - demonstrates
zoning requirements have been met to establish a medical marijuana
dispensary at this location

e Milford Fire Department Plan Review Report - demonstrates compliance
with the Connecticut State Fire Safety Code, and states that the Fire
Marshal’s Office has no issue with a medical marijuana dispensary license
being issued to a business at this location

e Four pages of detailed floor plans and diagrams - demonstrate compliance
with state and local building codes
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SECRETARY OF THE STATE OF CONNECTICUT

MAILING = DIVIBION, T SECRETARY OF THE STATE, P.O. BOX 150470, HARTFORD, T 061150470
DELIVERY DIVISION, GO IT SECRETARY OF THE STATE. 30 TRINITY STREET. HARTFORD, CT 08106
PHONE: BE0-508-8003 WEESITE: WA, CONCOrd-S01S CLOOV

ARTICLES OF ORGANIZATION

LIMITED LIABILITY COMPANY - DOMESTIC
OF _@3_VOL B-02091
C.0.5. 4gda-120: 24423 FILINGF‘%%%?SE:E% 4:00 PH PAGE 01085
ARY O

s F THE STATE
USE INK. COMPLETE ALL SECTIONS. PRINT OR TYPE. ATTACH 81/2 CONNE:.'I'IGUT SB:REI'HRY OF THE STATE

FILING PARTY (CONFIRMATION WILL BE SENT TO THIS ADDRE
NAME: Fitor Mamudi MAKE CHECKS PAYABLE TO “SECRETARY
. OF THE STATE"
ADDRESS: 17 Logging Trail Ln

CITY: Brookfield
STATE: CT ZIP: 06804
1. NAME OF LIMITED LIABILITY COMPANY - REQUIRED: (MUST INCLUDE BUSINESS DESIGNATION LE. LLC, LLG..ETC))
Better Healing, LLC

2, DESCRIPTION OF BUSINESS TO BE TRANSACTED OR PURPOSE TO BE PROMOTED - REQUIRED:
ATTACH 81/2 X 11 SHEETS IF NECESSARY.

medical marijuana dispensary

3. LLC'S PRINCIPAL OFFICE ADDRESS - REQUIRED: (wo F.0. B0X) PROVIDE FULL ADDRESS. "SAME AS ABOVE" NOT ACCEPTABLE.
ADDRESS: 17 Logging Trail Ln

CITY: Brookfield
STATE: CcT ZIP:06804

4. MAILING ADDRESS, IF DIFFERENT THAN #3: PROVIDE FULL ADDRESS. "SAME AS ABOVE" NOT ACCEPTABLE.
ADDRESS: 17 Logging Trail Ln

CITY: Brookfield
STATE: CcT ZIF: 06804
5. APPOINTMENT OF STATUTORY AGENT FOR SERVICE OF PROCESS - REQUIRED: (COMPLETE A OR & NOT BOTH)
AL IF AGENT IS AN INDIVIDUAL.
PRINT OR TYPE FULL LEGAL NAME: Fiyoc s7%asmw

BUSINESS ADDRESS CONNECTICUT RESIDENCE ADDRESS
(P.O. BOX NOT ACCEPTABLE) IF NONE, MUST STATE "NONE" |(P.0. BOX NOT ACCEPTABLE)
ADDRESS: None ADDRESS: 17 Logging Trail Ln
jormy: ciy: Brookfield
STATE: STATE: CcT
ziP: z1P: 06804
SIGNATURE ACCEPTING APPOINTMENT: p& > /
//%/7’ -
PAGE1OF 2 FORMLC-1-1.0

Rev. 1/11/2011
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FILING #00@5373362 PG @2 OF @3 VOL B—@
FILED @7/29 20‘%5?031‘_@%%}{ PAGE 2091
CONNECTICUT SECRETARY OF ’I'HE: S'I‘A'IE

/™ B. IF AGENT IS A BUSINESS:
PRINT OR TYPE NAME OF BUSINESS AS IT APPEARS ON OUR RECORDS:

BetterHeating; 6~
CT BUSINESS ADDRESS (r.0.80X UNACCEPTABLE)

ADDRESS: 1Z-eaging-TFrait-tn—

CITY: Breelkfietd
STATE: L7 ZIP:  06804-
SIGNATURE ACCEPTING APPOINTMENT ON BEHALF OF AGENT:

PRINT NAME & TITLE OF PERSON SIGNING:

Fitor-Mamuei—{Member)
|76. MANAGER OR MEMBER INFORMATION-REQUIRED: (MUST LIST AT LEAST ONE MANAGER OR MEMBER OF THE LLC.)
ATTACH 81/2 X 11 SHEETS IF NECESSARY.

BUSINESS ADDRESS RESIDENCE ADDRESS:

NAME TITLE (No. P.O Box)
IF NONE, MUST STATE "NONE" (No. P.O Box)

17 Logging Trail Ln
Fitor Mamudi Member NONE Brookfield, CT 06804

3 Clover Court
Travis Tangredi Member NONE Brookfield, CT 06804

7. MANAGEMENT - PLACE A CHECK NEXT TO THE FOLLOWING STATEMENT ONLY IF IT APPLIES

[~ MANAGEMENT OF THE LIMITED LIABILITY COMPANY SHALL BE VESTED IN A MANAGER OR MANAGERS

8. EXECUTION: (SUBJECT TO PENALTY OF FALSE STATEMENT)

DATED THIS 29 DAYOF  July 2015
NAME OF ORGANIZER [ SIGNATURE

(PRINT OR TYPE)

Fitor Mamudi aﬁﬁ %ﬂ/.

AN ANNUAL REPORT WILL BE DUE YEARLY IN THE ANNIVERSARY MONTH THAT THE ENTITY WAS FORMED/REGISTERED AND CAN BE

EASILY FILED ONLINE @ www.concord-sots. cl gov
CONTACT YOUR TAX ADVISOR OR THE TAXPAYER SERVICE CENTER AT THE DEPARTMENT OF REVENUE SERVICES AS TO ANY
POTENTIAL TAX LIABILITY RELATING TO YOUR BUSINESS, INCLUDING QUESTIONS ABOUT THE BUSINESS ENTITY TAX

TAX PAYER SERVICE CENTER: (800) 382-9463 OR (860) 297-5962 OR GO TO www.cl.gov/drs

PAGE 2 OF 2 E MAT L 2 Framadi@ gral.com Rov. 11972014

Note: The stricken language is part of the official document. The document
indicates the agent for service of process is an individual, not a business.
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City of Milford, Connecticut

Founded 1639
70 West River Street - Milford, CT 06460-3317
Tel 203-783-3246  FAX 203-783-3303

Planning and Zoning Website: www.ci.milford.ct.us Stephen H. Harris, C.Z.E.O
Office Email: shharris@ci.milford.ct.us Zoning Enforcement Officer

September g9, 2015

Thomas B. Lynch, Esq.

Lynch , Trembicki and Boynton
Attorneys at Law

63 Cherry Street

Milford, Connecticut 06460
203-878-4669
www.lynchtrembickiboynton.com

RE: Certificate of Zoning Compliance for 884 Boston Post Road
Dear Attorney Lynch,
This is to certify that the existing building located at 884 Boston Post Road has been researched and

found to conform to Section 5.19 the zoning regulations of the City of Milford and may be used as a
medical marijuana dispensary.

Stephen Harris, C.Z.E.O.
Zoning Enforcement Officer
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Milford Fire Department - Fire Marshal Office

72 New Haven Ave

Milford, Ct 06460
Plan Review Report
Date: Wednesday September 16, 2015
Applicant: Occupancy:
Travis Tangredi - Better Healing, LLC VACANT
3 Clover Court 884 Boston Post Rd
Brookfield, CT 06804 Milford, CT 06460

Project: Plan Review - Interior
Better Healing, LLC

This office has reviewed the plans received on September 15, 2015.

The above-referenced plan was reviewed for compliance with the 2005 Edition of the Connecticut State Fire
Safety Code (CSFSC) and all applicable codes and standards. All plan reviews conducted by this office are
performed in accordance with Section 29-292 of the Connecticut General Statutes.

The following items were noted and shall be addressed:
Provide Building Department with full submittal package for permitting.

A full submittal package {shop drawings, specifications, cut-sheets, calculations, etc.) is required for any fire
alarm systemn work. The submittal package is required for review and approval prior to the issuance of any
associated permits.

A full submittal package (shop drawings, specifications, cut-sheets, calculations, etc.) is required for any
sprinkler system work. The submittal package is required for review and approval prior to the issuance of any
associated permifs.

The following inspections are reguired by this Office:
Above-ceiling prior to the closing of ceilings.
Fire-rated construction

Final Inspection

This plan has been : APPROVED as Submitted
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Milford Fire Department - Fire Marshal Office

72 New Haven Ave
Milford, Ct 06460

Plan Review Report

Date: Wednesday September 16, 2015

Applicant: Occupancy:

Travis Tangredi - Better Healing, LLC VACANT

3 Clover Court 884 Boston Post Rd
Brookfield, CT 06804 Milford, CT 06460

Project: Plan Review - Interior
Better Healing, LLC
THIS OFFICE HAS NO OBJECTION TO THE APPLICABLE BUILDING PERMIT BEING ISSUED.

This plan review does not relieve the architect, engineer, contractor and/or builder of meeting all the
requirements of the Connecticut State Fire Safety Code and all other referenced Codes and Standards.
A Final inspection is required for a final Certificate of Occupancy and/or completion.

The Fire Marshal's Office requires 72 Hours notice to schedule an appointment for inspections.

Reviewed By: Gary Baker
Office: 203-874-6321
Email:

Fax: 203-783-3744
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3. Provide a written statement from the property owner and landlord
certifying that they have consented to the applicant operating a dispensary
facility on the premises;

This section includes the following document:

e Option to Lease signed by Ross Real Estate, LLC, owner of the property,
and Travis Tangredi, owner of Better Healing, LLC. This document
specifies that the Landlord knows and consents to the operation of a
medical marijuana dispensary on the property, pending the approval of a
Connecticut dispensary license for Better Healing, LLC.
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..Optibn.’ta!l.—'eésa

The signers of this: letter agred to the'terms: contathed hérin-and IFall of the
-contingencias ané rnet, ‘agree to enter: into a Lease pef these'terms:

‘PREMISES:

- VENANT:

-mupwﬁb:,

INITIAL TERM:

FREE RENT:

.E}ﬂ'ENSION
OPTIONS

/EXTENSION,

OPTION RENT: .

Approxiriiately 2,024'SF on iz grotid floor of 884
Boston'Post Rodd; Milford:Ct.-06460°

Better Healing LLC

Wellness Center and Medical Maﬁjuana Dispefisary”
{Required, State of Connecticit appmval pendmg)

Ross;Real Estate ;LLC

'Five -years 2 mofiths

“Two mahths starting with the [ease comimenicement date:

Teivant shall havé two x 5 yesr options to, exXtend by:
giving landlord 9: months prior writtén n
intént toexerciss the extension cpﬁons in:each
Instance

 First2 monthy ./ sFplus Utifities*
Year 1°f ‘}sf NNN
Year i J:SENNN,
Year 3; 7 SENNA,
Year 4 SENNN
Year 5: +f STINNN,
*renant shafl pay’ ‘Utilities. charges during its free rent. peziad

Rent for the a«tensinn option periods:shall inarease by
il -sqpare foot. annualty overthe prevlnus years rent; -




SPACE CONDITION:

INSTALLATION:

LEASE
COMMENCEMENT:

RENT
COMMENCEMENT:

INTERIM RENT:

SIGNAGE:

SECURITY DEPOSIT:
PARKING:

CONTINGENCY:
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LANDLORD
OBLIGATION:

HAZARDOUS
MATERIALS:

CHOICE OF LAW:

EXCLUSIVITY
CLAUSE:

Agreed and Authorized By:

Better Healing, LLC
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4. Any text and graphic materials that will be shown on the exterior of the
proposed dispensary facility;

This section includes the following images:

e 3D graphic rendering of what the 884 Boston Post Road building would
look like when occupied by Better Healing, LLC operating as a licensed
medical marijuana dispensary. These models include prospective views of
the front, back, and side of the building.
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5. Photographs of the surrounding neighborhood and businesses sufficient
to evaluate the proposed dispensary facility’s compatibility with
commercial or residential structures already constructed, or under
construction,




TER

HEALING,
Section B: Location and Site Plan

This section includes seven (7) form letters "from nearby businesses and
residents expressing their support for Better Healing. The attached letters are
from nearby residents and businesses. Two of these letters are from Dr. Mark
Pomerantz, D.C., and Dr. Nancy Marshall, who have provided chiropractic care
to thousands of patients in Milford, CT, and surrounding areas. Their office is
located only 0.7 miles away from the proposed dispensary location.
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Front Building Photo 1
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Front Building Photo 3
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Overhead Building Photo 5
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Health and Safety Proximity:

Local Urgent Care Services at 831 Boston Post Road
(528 feet from proposed dispensary location)

Local Police Station at 430 Boston Post Rd
(One mile from proposed dispensary location)
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Community Map 1

’

\ . ol W
e
"-:1"'55“‘1- 884apston,PosthJ _

Community Map 2

Milfor

“

398
=
= 884 Boston Post'Rd !.




BETTER

HEALING,

Section B: Location and Site Plan

Surrounding Neighborhood Map
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pea rce

ommercial
(GEORGE ]. SMITH

Department of Consumer Protection
Drug Control Division

Medical Marijuana Program

RFA #2015-109387

165 Capitol Avenue, Room 145
Hartford. CT 06106

September 14, 2015

Re:  Application of Better Healing, LLC

Dear Commissioner Harris:

[write this letter in support of the dispensary application for Better Healing, LLC. T have
held a real estate sales license for thirty years. The bulk of my clientele are businesses in the
Milford, West Haven area. 1am very familiar with the neighborhoods, schools, and businesses
in the area.

Better Healing, LLC hired me to find a location for their dispensary. In attempting to
identify an appropriate location for a dispensary the following factors were taken into
consideration: the location to neighborhoods and schools, traffic patterns, access to highways,
safety, building structure for security reasons, privacy, proximity to other medical offices and/or
commercial areas, and proximity to police departments. After performing extensive research we
narrowed down the perfect location to 884 Boston Post Road. The Boston Post Road location
was compared to other retail locations on 318 New Haven Avenue and 9 Research Drive. The
New Haven Avenue location was eliminated because of its close proximity to a dance school for
children and the fact that it is on a school bus route. Nine Research Drive was eliminated
because it was not properly zoned for the town of Milford. The Boston Post Road location was
favored for the following reasons:

1. Close proximity to the highway
2. Close proximity to Milford Hospital offices (located across the street)

3. Location in a commercial quarter

4. Location on a high traffic area (4 lane highway) as to not disrupt current traffic pattern

5. Stand alone building which has the benefit of: a)not disrupting other businesses; b) safety/high
visibility is a crime deterrent as the building is open on three sides; ¢) patient privacy because
there are no other shared businesses unlike a strip mall or office building; d) equipped with a
sallyport (secure garage) for safe delivery of cannabis.

393 State Street » North Haven, CT 04473 « 203.281.3400 » Fax: 203.288.9445 » wiww . hpearcecommercial.com
247 Broad Street = Milford, TT 08440 » 203.783.9999 » Fon 203.874.7241 » WWW.georgejsmith.com
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6. High security building, type two non-combustable brick and concrete block.

7. Close proximity to police department (1 mile)

8. Not located on school bus route (New Haven Avenue commercial spaces are located on school
bus route).

Based on all of the above factors, I believe this location to be the safest, secure, and
convenient location that would permit the successful operation of a dispensary. If you have any
questions please do not hesitate to contact me at 203-783-9999,

Yours truly,

ohn Bergin

Senior Commercial Specialist
Pearce/George J. Smith Commercial

393 State Street ¢ North Haven, CT 06473 » 203.281.3400 = Fax: 203.288.9645 = www . hpearcecommercial.com
247 Broad Street = Milford, CT 06440 « 203.783.9999 = Fax: 203.874.7261 www.georgejsmith.com
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Départment of Cansnmer Protéction.
Drug Conleol Divis;on MMP
165° Capitol Avcmw, Room 145

‘Hariford; €T 06106 L

Seprember !,é?: 2015

Dear Commzssmnr:rlinms' B
My name is: C%opc.r: ﬁvﬂM and [ own o busindssin'or: have hccn i ésident of -

Miti‘ard Connceticut since R My busingss Jocation or residenca’ls av S/ RAT
JE < Twantto provide this ls:t:crofsupport for Beimr}icalmg 5 nppiicatlon To-opon.
andioperate medieal motijuann dis;mnsary.
- 1 hiave hid the ‘Sppoftunity td meetwith n réprescritative t‘mm Beticr !lcallng mz:l I ik that
- their teaim would:- b pble to ‘responsibly and suiceessfully operate a rcgistcmd mcdical cannobis
dispcnsnry inourcity, The represcnlative communicated Betier Healing”s vision to kerve patients:
Jinour communily winid- the eunoundmg‘ﬁrm 1 was impressed:with -thlr- community outreach
programs, educational initiatives, and sin to drive to help patients in need, Bellcrl{cnlmg has
dcmonstmtcd c:vw-mindcdncss ini its initistives to hrlng low»r;:asi and no-cost serviees to the most
“under-served members-of the commuinity, Mdlnonally. the representative: adyised me of Betier
: ‘i!ca!mg *s desire to contribute to the safety and woll-being of the community by devamping astrong
GomInunity network und partricring With local medical. facilitios, eharifics; suetins thie Cunncclicut ,
SportsFoundation, . )
1 undcmtancl that’ Bettér Hedling would be located at: H84 Boston Post. I{qad “Milford,
- Connecticit. think thit is imponiant as 884 Boston Post Rond is o stand:alonc building witli dircet
g highway aeeoss; therolt ore, 1 do notlinve concerns about the dispmsnry tlismp finf g othor businesses,
or.aboit paticnts being able 10 mpintainhicir privacy, The bullding is: across: the streot from thic
Milford}lospltal Offices-and is s ndtural complement to the healtheare resources in‘Milford, With
 the Milford Police Station lacated oniy oné mile from the disptmsmy Iocntion. {do pot hnvesccunly
concems. also appreciate how the building isi ina commercial quarter, on & four{ane road, and not
~.of’n school bus roule,
fler carofil considemuon, 1 think that Better Healing Dispensary. willbe & very positive
| g'lms my full support. T bitievé it s impoﬂunt for
g patuznls m Ccnncchcut 1o have saf‘c access 10 medicnl cnnnahis I fcei our community is rcady for
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6. A site plan drawn to scale of the proposed dispensary facility showing
streets, property lines, buildings, parking areas, and outdoor areas, if
applicable that are within the same block as the dispensary facility.

The next pages includes the following images:

e Full view of the survey/site-plan.
e Partial view of the site-plan, to show more detail.

Note that in both images, the red outline indicates the property line.
Specific notes on the full survey/site-plan include:

Square footage of total lot is 6,792 sq. ft.

e 884 Boston Post Road - image of Better Healing.

e 864-874 Boston Post Road - image of retail strip mall 2 lots to the left of
Better Healing.

e 902 Boston Post Road - image of retail strip mall one lot to the right of
Better Healing (separated by a billboard).

e 878 Boston Post Road - image of business immediately to the left of
Better Healing. This business has permitted Better Healing employees to
utilize his parking spaces.

e 915, 881 Boston Post Road - car dealerships across the street from Better
Healing.

e 3890 - lot with billboard immediately to the right of Better Healing.

e Milford Street map indicating distance to police station (1 mile).
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7. A map that identifies all places used primarily for religious worship, public
or private school, convent, charitable institution, whether supported by
private or public funds, hospital or veterans’ home or any camp or military
establishment that are within 1000 feet of the proposed dispensary facility
location;

The only institution of the list types within 1000 feet of the proposed dispensary -
facility location is the Milford Hospital Walk-In Center at 831 Boston Post Road.
The following images document the distance to this site and to the closest church
and schools.

This section includes the following images:
e Map documenting the 528 feet to the Milford Hospital Walk-In Center..
e Map documenting the 2,177 feet to St Mary’s School (also a church).
e Map documenting the 2,845 feet to Milford Public School.
e Map documenting the 1,921 feet to Orange Ave. Elementary School.
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City of Milford

Geographic Information System (GIS)
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Map to Nearby Hospital - Milford Hospital Walk-In Center - 641 ft.

Willford Fospital u?.-m Care: Zae
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Map to Nearby Church - St. Mary’s School - 2177 ft.
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Map to Nearby School - Milford Public School - 2845 Ft.
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8. A blueprint, or floor plan drawn to scale, of the proposed dispensary
facility, which shall, at a minimum, show and identify the following:

a.

The location and square footage of the area which will constitute the
dispensary department from which marijuana and marijuana products will
be sold;

The square footage of the overall dispensary facility;

The square footage and location of areas used as storerooms or
stockrooms within the dispensary department;

The size of the counter that will be used for selling marijuana and
marijuana products within the dispensary department;

The location of the dispensary facility sink and refrigerator, if any;

The location of all approved safes and approved vaults that will be used to
store marijuana and marijuana products;

The location of the toilet facilities;

The location of a break room and location of personal belonging lockers;
The location and size of patient counseling areas, if any;

The locations where any other products or services, in addition to
marijuana and marijuana products, will be offered, if any; and

The location of all areas that may contain marijuana and marijuana
products showing the location of walls, partitions, counters and all areas of
ingress and egress.

The following section starts with the complete floor plan of the dispensary facility,
then identifies the individual elements as requested.
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A. Square footage of the area which will constitute the dispensary
department from whlch marijuana and marijuana products will be
sold;

180 sq. ft.

™ C
/ pfspErémG ” ||
/ T IB0sqft

<

B. The square footage of the overall dispensary facility;

2024 sq. ft.
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C. The square footage used as storerooms or stockrooms within the
dispensary department;

125 sq. ft.
VAULT STORAGE
75 sq It 50 sq ft.

D. The size of the counter that will be used for selling marijuana and
_marijuana products within the dispensary department;

131.44 sq. ft.

- Drawings for size dimensions on the following page:
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E. The location of the dispensary facility sink and refrigerator, if any;

The sink and refrigerator will be located in open kitchen/staff area, labeled 110

on the floor plan. .

F. The location of all approved safes and approved vaults that will be used

to store marijuana and marijuana products;

Er——

G. The Iocation of the toilet facilities;

The toilet facilities are located in the full floor plan at 105 and 106.

| aprroveDsace

JANA, |
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H. The location of a break room and location of personal belonging lockers;
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l. The location and size of patient counseling areas, if any;
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J. The locations where any other products or services, in addition to
marijuana and marijuana products, will be offered, if any; and
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K. The location of all areas that may contain marijuana and marijuana
products showing the location of walls, partitions, counters and all areas of
‘ingress and egress.
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Section C, Number 1: Proposed Business Plan

Section C, Number 1

A detailed description of all products, aside from marijuana and marijuana
products, intended to be offered by the dispensary facility during the first
year of operation;

dl|
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Commitment to Providing Multiple Modes of Administration
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Section C, Number 1: Proposed Business Plan
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Section C, Number 2: Proposed Business Plan

Section C, Number 2
A detailed description of all services to be offered by the dispensary facility
during the first year of operation;
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Section C, Number 3
A detailed description of the process that a dispensary facility will take to

ensure that access to the dispensary facility premises will be limited only
to employees, qualifying patients and primary caregivers;
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1. Prospective or existing member:

a.
b.

Must enter and exit the facility through the front public door.

Will be allowed access to the receptionist in order to register as a
member or to verify existing registration with the dispensary facility.
This process is described in detail below.

After this registration process is complete, prospective members
have the same access as existing members. '

At no time will a prospective or existing member be allowed into
secure areas of the dispensary facility.

2. Vendor Agents (Prospecti\)e or Returning):

d.

Must enter and exit the facility through the front public door {with
the exception of medical marijjuana délivery agents, which are
covered by the protocol in section C6). ' 7

Must verify their identity and business relationship with the
receptionist. |

Must be escorted at all times by an employee appropriate to the
vendor agent's purpose while at the dispensary facility, except
while in the waltlng area.

Only vendor agents whose purpose necessitates entrance to the
secured areas of the dispensary facility will be permitted to enter
those areas, even under escort.

3. Non-Management Employees:

a.

Must enter and exit the dispensary facility through the rear
employee entrance, using security codes that uniquely identify that
employee in the digital security registration system, and that record
a timestamp for each access. '

May use the dispensing area, load-in area, vault, or high-level
offices as is appropriate for their duties, but only under supervision
by a dispensary.

At no time will there be more than three other employees per
dispensary on-site.

This page containg confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security pfan in a public forum would compromise the security of the dispensary and expose the

-dispensary fo potential theft.
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4, Management Employees: _

a. Must enter and exit the dispensary facility through the rear
employee entrance, using security codes that uniquely identify that
employee in the digital security registration system, and that record
a timestamp for each access.

b. May use any area of the dispensary facility as is appropriate for
their duties.

¢. May grant access credentials, including alarmand access codes, to
employees as necessary, and provide oversight for the patient
registration process.

5. Public Individual (not a patient): K L

a. May not enter the dispensary facility, except with prior written
permission from the Commission as per Sec. 21a-408-35(g).
Official agents, city staff, work vendors, and other temporary
access individuals must be approved and accompanied by a holder
of management access credentials before they will be allowed in
restricted access areas of the dispensary.

b. Security guards and employees are obligated to escort any
unauthorized individuals off the premises.

Access Procedures for Prospective and Returning Members
Adhering to the following procedures is critical to deter crime:

1. At the main entrance, all non-employees w"ill be screened by a trained
security guard. This includes the use of a handheld metal detector.
Patients will then be directed to the registration desk.

2. The patient will present a Connecticut Medical Marijuana Program
registration card and government-issued ID to the receptionist, who will
enter the patient into our database for verification.

This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b){(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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Section C, Number 4

A detailed description of the features, if any, that will provide accessibility
to qualifying patients and primary caregivers beyond what is required by
the Americans with Disabilities Act;

Better Healing has selected a facility that has features designed to address the
needs of patients who may be disabled, injured, or suffering from impaired
mobility. Our accommodations conform to or exceed those required by the
Americans with Disabilities Act (ADA).

In addition to the aforementioned facility features, Better Healing and its
executive-level employees--Rev. Jeff Dugan, Director of Patient Advocacy, and
Ron Young, Director of Security--will ensure that all patients and caregivers are
able to access the dispensary.

The proposed site features:

e \Wheelchair ramps are in place at the street level to ensure ease of
transfer onto the premises as patients enter.

e Handicap accessible restroom facilities, conveniently located on the same
floor/level as the dispensary facility. This convenient location will provide
our patients comfort and peace of mind, especially those who may have
bladder or bowel control issues.

e Better Healing will install 36-inch wide doors at all patient ingress and
egress points, and ensure wheelchair-friendly access and easy mobility at
all times while conducting business, receiving services, and
entering/exiting. We will designate an area for storing mobility devices for
patients.

The following auxiliary services are offered to ensure that all patients receive the
maximum benefit from medical cannabis in a respectful, empathetic, and
compassionate setting:

e Employees will receive sensitivity training in order to establish a
relationship of trust between staff and patients. These trainings will be
evaluated each fiscal quarter.
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Patients who are suffering from temporary conditions affecting their
physical mobility (e.g., broken bones, illness, etc.) will be provided with a
wide spectrum of therapeutic options. These services will be located
in-house and will be provided by our strategic partners. Medical supplies
(crutches, wheelchairs, etc.) will be accessible to patients when available
and if necessary.

Better Healing is conveniently located on a public transportation line,
freeway accessible, with ample parking.

Better Healing will provide services for our visual and hearing impaired
patients.

Better Healing will facilitate a ride-sharing program for patients who cannot
drive, or otherwise independently access medical marijuana products.
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Public Transportation Access
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Section C, Number 5
A detailed description of any air treatment or other system that will be
installed and used to reduce off-site odors;

Better Healing will use a combination of natural odor control methods to remove
odor particulates without producing harmful byproducts. Active Carbon filtration is
a method commonly utilized by marijuana growers/producers and has been
proven effective in eliminating marijuana, cannabinoid, terpene, and other
associated odors. These filters are natural and safe to use.

Product Storage

Carbon Filter and Fan

Safe

]

6in Vortex Inline Fan
Manufacturer Part Number: VTX600L
Model: 246356

6in Phresh Filter
SKU: 701265
http://www.phreshfilter.com/about/size-selector.aspx
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e Activated carbon air filters - Inline exhaust fans suction air through
porous activated carbon (also called “activated charcoal”) filters that
absorb volatile chemicals -- including the terpenes, terpenoids and
fragrances that give marijuana its distinctive odor -- and effectively
neutralize them. These filters will be used throughout the dispensary
facility, including the vault areas, product storage areas, and dispensing
areas, where the air is “scrubbed” and recirculated back into the
dispensing facility. These filters may be exhausted directly via exterior
ventilation access points in a vertical direction. Airflow through the
activated carbon filters will be determined based on room size, and will be
enough to cycle / scrub the entire facility on a continuous basis throughout
the day to ensure that marijuana odors are removed.

e Polarized-Media Electronic Air Cleaners - These air cleaners create an
electric field polarizing the air particles that pass through it, causing them
to adhere to a disposable fiber pad. This technology is non-ionizing and
does not generate ozone. These cleaners will be used throughout the
dispensary facility, and can be easily moved around to strategic locations.

e HEPA filters - HEPA filters will eliminate associated marijuana odors and
improve overall air quality by reducing the risk of airborne germ / virus /
allergen transference. The filters will be placed in strategic areas inside
the dispensary facility, such as waiting areas and offices.

e Cannabis-Specific Odor Gel - (e.g., ONA Gel) will be placed inside the
dispensary facility to form new scent-free compounds. The gel is organic
and comprised solely of compounds that occur in nature. It is
environmentally friendly, and has been found by the EPA to be non-toxic
in conventional amounts. The MSDS for this substance will be clearly and
conspicuously posted and available to employees, patients and primary
caregivers.
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Better Healing makes an ongoing commitment to our surrounding neighbors to
control odors efficiently and quietly. We promise to never use ozone generators
or other ionizers, which may have adverse health effects and impair the potency,
quality and shelf-life of marijuana products.

Better Healing will comply with American Herbal Products Association
recommendations for dispensary facilities and EPA Indoor Air Quality (IAQ).
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Section C, Number 6

A detailed description of the process by which marijuana and marijuana
products will be delivered to a dispensary facility from the producer,
including the protocols that will be used to avoid any diversion, theft or
loss of marijuana;

This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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Pictures of Medical Marijuana Products Receiving Bay (Sally Port)

This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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Secure Receiving Operations

This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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Retail / Dispensary Check In

This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.




BETTER

HEALING

Section C, Number 6: Proposed Business Plan

This page contains confidential information. Detailed description of security plan. Applicant
seeks exemption due to the fact it is a trade secret under §(b)(5)(A) of the Act, and under
§(b)(19) that disclosure would constitute a safety risk. Applicant avers that disclosure of the
security plan in a public forum would compromise the security of the dispensary and expose the
dispensary to potential theft.
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Section C, Number 7
A detailed description of the training and continuing education

opportunities that will be provided to dispensary facility employees;

(This section should be considered in conjunction with the Employee Working
Environment Plan outlined in Section F, Number 1, as the issues addressed in
this section governing training directly address issues of safety, environmental
standards, and codes of conduct, and employee well being)

All employees, staff members, administrators, and technicians of Better Healing
will be comprehensively trained in patient care, sales, medical documentation,
and medical marijuana research and innovation under the supervision and
approval of our licensed dispensary.

Better Healing is employing the service of a third party to administer an
industry-specific training program that is designed to benefit patient care
compliance and effectiveness. Employees will receive more intensive and
advanced training in the areas that are specific to their job description and role.
Employees will receive training in all of the following areas, except for those
solely designated for the dispensary facility manager.

At minimum, the following educational, training, and ongoing care subsections
will be implemented:

Security Procedures & Measures

Licensed Dispensary Absentee Protocol

Product Reception/Delivery

Product Safety and Handling

Sanitization Standards for Packaging and Handling
Inventory and Access Control Protocol

Sensitivity and Understanding Training

Patient Care Protocol

HIPAA Compliance and Information Protocol
Labeling and Informational Input

Patient Engagement and Ongoing Care

Quality Assurance and Error Reporting Protocol
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Legal Information & Documentation Provisions

OSHA Standards and Expectations

Cannabis Specific Information Training

Ongoing Care Preservation and Improvement

Cannabis Worker Specific Training and Continuing Education
Human Resources and Employee Manual

Staff Security Training & Measures
Employees will be trained in the loss prevention protocol.

The following procedures, plans, and arrangements will be implemented upon
operation. Each quarter, Better Healing will evaluate staff performance and its
protocols and identify areas for improvement.

Employees, based on their position, will be instructed on how to operate or
interpret the following security measures:

the perimeter alarm
motion detectors

duress alarm

panic alarm

holdup alarms

automatic voice dialer
failure notification system

Employees will be instructed on how and when to test these security
components. Staff facilitating the transportation/delivery team in transferring
medical marijuana into the dispensary facility will be briefed on the necessary
procedures, including those of the producer as outlined by Sec. 21a-408-60.

Technicians who require access will be synced into the metrics of the system.
This allows them access to all marijuana products during periods of direct
supervision from the licensed pharmacist on duty. The secured product
housing/safe area will not be opened without the pharmacist present.

Should the pharmacist be temporarily absent, security features including motion
detection and intrusion will be armed to prevent any access to a prohibited /
secured area.
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Emergency Protocol (Operational & Medical)

The Emergency Response Training Plan includes contingencies for non-security
related emergencies including medical emergencies, bomb threats, fires,
explosions, thefts, and weather-related disasters. This ensures an appropriate
and orderly response, preventing non-security related emergencies from
escalating. Emergency procedures and emergency contact numbers will be
provided in writing to all employees and posted prominently in all areas of the
dispensary facility.

Emergency Protocol (Operational)

e Employees will be instructed on the procedures to be taken during
operational emergencies in the dispensary facility, including (but not
limited to) the event of a fire, carbon monoxide incident, flooding or other
structural damage, robbery, power outage (backup generator operation)
and any other real or perceived threats that warrant an emergency.

Emergency Protocol (Medical)

o All employees of Better Healing will be certified by the American Heart
Association in Basic Life Saving for Healthcare Providers. These skills will
help them recognize a number of life-threatening emergencies, activate
the emergency response system, provide CPR, utilize an AED (on site at
the dispensary facility) and relieve choking.

e Better Healing will partner with the local volunteer EMS agency to provide
instruction and certification at no cost to the employees.

Sensitivity and Understanding Training
It is important to the dispensary that all patients receive care and consultation to
make them comfortable and foster an environment of trust.

e All employees will undergo sensitivity and understanding training, which
will be conducted by human resource and/or health professionals.

e Employees will be instructed on how to identify and respond to patients
suffering from immediate psychological distress and assist them in
obtaining immediate medical care.
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Patient Care Protocol

Employees will be instructed, according to the rules and regulations
provided by the Department of Consumer Protection, on the correct way to
render patient care.

Employees who are prevented by law from discussing marijuana products
and other drugs with patients will be explicitly instructed not to do so.
Failure to comply with error reporting protocol will result in discipline and
termination if warranted.

Each quarter we will review our standard of patient care and employee
expectations.

We will enforce HIPAA policy and its procedural guidelines via the
available manual, and evaluate compliance quarterly.

All employees shall obtain HIPAA certification.

Any technician who is responsible for the handling, dispensing and/or
storing marijuana products will be trained in the most sanitary, effective
and professional methods, under the instruction of the licensed
pharmacist. Employees performing these tasks will be instructed in the
process of identifying, creating, and/or affixing labels for marijuana
products, as outlined by Sec 21a-408-40.

Better Healing utilizes the recommended protocol regarding Dispensing
operations as set forth by the American Herbal Products Association
(AHPA).

Electronic Data Entry

Employees will be instructed in the proper use and transmission of
electronic data intermediaries, including the information set forth in the
most recent edition of the Standard for Prescription Monitoring Programs
established by the American Society for Automation in Pharmacy.

Employees will be trained to assign serial numbers to each marijuana
product dispensed and record this into an electronic file as necessary.

Employees will be trained to routinely back up all electronic data
intermediaries and electronic files pertinent to the dispensing of marijuana
and patient care both via cloud software and multiple hardware drives, and
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how to ensure that these backup records remain private and confidential
(pursuant to Sec. 21a-408-49).

Patient Care Report software will be introduced to employees with detailed
instruction. A leading software firm dedicated to the medicinal cannabis
industry has been selected to provide point of sale, inventory, and tracking
capabilities. The software is able to help distinguish patient needs,
successful applications, and other key facilitative elements.

Emphasis will be placed on recording a patient’s self-assessment of their
medication’s effects, while engaging the patient in an ongoing and
wellness-centered approach.

Employees will be trained on how to initiate a product recall using the
Patient Care Report software.

Employees will notify the producer and the Commission, as well as any
appropriate state regulatory entity, about any product recall or product that
has been determined to be unusable.

Legal Information and Documentation

Employees will be briefed on the provisions of the law as stated in Connecticut
General Statutes and Regulations and sections 21a-408-1 to 21a-408-70 of the
Regulations of Connecticut State Agencies, as well as provided with required
information regarding the laws surrounding employment both at state and federal
levels. Specifically, instruction will focus on:

Patient rights

Employee rights

Rules and regulations of the operation of a dispensary facility

Rules and regulations regarding their specific position in the dispensary
facility

Complete and satisfactory documentation of all elements otherwise
required to be recorded for proper registration, verification, and
certification

Chain of Custody
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Quality Assurance and the Reporting of Dispensing Errors

Signage regarding dispensary errors shall be displayed in the dispensary in
accordance with Sec. 21a-408-47(a).

Where a dispensing error has occurred, Better Healing will undertake an
immediate review through its quality assurance program protocol.

e Pursuant to Sec. 21a-408-47, a written quality assurance program will be

distributed to all employees, and measures to prevent dispensing errors
will be reviewed by the dispensary facility manager.

Pursuant to Sec. 21a-408-48, employees will be informed of the review
process that will take place following a dispensing error.

Quality Assurance program for applicable technicians / licensed
dispensaries, including ensuring accurate labeling of dispensary facility
packaging and marijuana products, verification of producer label accuracy,
checking expiration dates, and product specific quality control including
interpretation of chromatography / similar testing results, applied cannabis,
etc.

Employees will be informed of OSHA workplace standards and control
policy. Monthly meetings (if not more frequently) dedicated to on-site
safety and OSHA protocol will be mandatory for all employees,
technicians, and high-level staff.

Specific Information on Cannabis as Medicine

All employees will be educated on the use of marijuana as a medicine and the
science behind its efficacy, with emphasis on training the dispensary facility
manager and the pharmacy technicians under instruction from the facility
manager. This training will include:

e Usefulness in applying the diversity of marijuana and the different effects

commonly associated with Cannabis sativa, Cannabis indica, Cannabis
Afghanica, and High CBD Ruderalis strain lineages.

o Different effects, duration and action of various routes of administration

including oral, inhalation, sublingual and transdermal (topical).
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Different effects, administering methods, and reasons for using various
preparations of cannabis that are permitted to be produced in the state of
Connecticut pursuant to Sec. 21a-408-55, including raw plant material,
pre-rolled cigarettes, extracts, sprays, tinctures, oils, topical applications
(salves, lotions, oils, transdermal patches), baked good and capsules or
pills.

Different effects and clinical relevance of the most prevalent cannabinoids
and what their levels in marijuana products mean for the patient, including
THC, CBD, THCV, THCA, CBDA and CBN.

Understanding the clinical significance of producer labels, such as
laboratory analysis results, allergen warnings, and specific instructions for
cannabis use (e.g., prohibitions on driving or operating machinery while
under its effects).

Understanding how the licensed dispensary will work with the prescribing
physician’s recommendations and instructions in order to find an
appropriate marijuana product for the patient in question.

Above and Beyond: Leadership by Example

A facility-wide two to three hour meeting will be held at a minimum, on a monthly
basis to ensure the preservation of the highest standard of patient care as well as
the continuing education and improvement of our staff. The meetings will be led
by employees, with specific staff members responsible for covering one of the
following topics:

Recent Marijuana Research and Medical Developments
Technology and Interface Changes

Possible Concerns and Solutions

Security and Emergency Procedure Drill Schedule
Legislative Updates

Any employee/staff member who is nearing on the expiration of his or her
registration with the commissioner or his or her professional certifications
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will be alerted and options for having application or refresher fees
provided by Better Healing will be discussed.

e Patient Feedback Discussion
e Community Outreach and Neighborhood Relations

Better Healing will disseminate all training plans and educational materials to its
staff.

The dispensary facility manager is designated to provide training for dispensary
staff. Training programs will be tailored to the roles and responsibilities of the job
function of each dispensary facility personnel, including but not limited to, training
on confidentiality and patient services.

Employee training will emphasize the importance of teamwork, and solution
oriented approaches to providing services to patients.

Educational resources will draw from all facets of patient services, including
dispensing, wellness, and support roles. All continuing education and certification
requirements will be sponsored by Better Healing.

All Better Healing dispensary facility personnel will receive a minimum of eight
hours of training annually. The dispensary facility manager is responsible for
maintaining required documentation of all necessary training, including signed
statements of trainees.

A module-based training strategy will be established and a required training
schedule provided. Procedures for new employee orientation are described with
specific areas of focus, including a required overview of the applicable laws and
regulations. Additional provisions address training relevant to department
meetings, marijuana science, record keeping, incident management, diversion
prevention, compliance, product handling and sanitation, community and
customer relations, safety and security.

All employees shall obtain HIPAA certification. Additionally, all pharmacists and
pharmacy techs will complete the 50 hour program offered by the NIC.
Additional written training materials published by Americans for Safe Access and
the American Herbal Products Association must be reviewed by all pharmacists
and pharmacy technicians employed by Better Healing. The information from
ASA can be found at http://www.safeaccessnow.org/medical_professionals. The



http://www.safeaccessnow.org/medical_professionals.
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AHPA standards relating to dispensaries are included in the following attached
pages. The dispensary will be certified by ASA to have complied with the AHPA
protocol.

Training and Continuing Education

All of our employees will obtain certification or training through the following
institutions: the Northeastern Institute of Cannabis, Americans for Safe Access,
the Cannabis Training Institute. Other industry-specific trainings may become
necessary as the industry evolves

N 0 RTH EASTE R Northeastern Institute of Cannabis

According to the Northeastern Institute

'NST'TUTE UF CANNAB'S of Cannabis, the Cannabis Industry

Competency Program is a 12-course

competency program that will help Better Healing learn the many aspects of the

industry. These courses are developed and instructed by industry professionals

to provide a complete introductory education in areas of importance to cannabis

businesses and industry professionals. The 12 courses amount to 50 hours of

cannabis training, encompassing the many aspects of the expanding industry,

and are required in order to take an exam. Upon successful examination of all
subject matters a certificate of competency will be provided.

COMPETENCY PROGRAM COURSES:

Medical Marijuana 101
Understanding Regulations
Industry Vocational Training
Cannabis Safety

Cannabis Law New England
Cannabis History

Cannabis Business
Cannabis Science

Industrial Hemp

Cannabis Cultivation
Patient Services

Media Training



https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/medical-marijuana-101/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/understanding-regulations/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-industry-vocational-training/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-safety/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-law-new-england/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-history/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-business/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-science/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/industrial-hemp/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-cultivation/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/patient-services/
https://instituteofcannabis.com/academics/cannabis-industry-competency-program/academics/cannabis-media-training/
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Americans for Safe Access (ASA)

The Patient Focused Certification Program is part of ASA’s
CORE Certification, which has become an industry standard
and will be part of Better Healing’s cross-training for all staff.

Distribution Certification

Patient Focused Certification is available to cannabis companies in all states with
medical cannabis and is designed to show the quality commitment of cannabis
companies engaged in providing patients with cannabis and cannabis-derived
products.

The Distribution certification process includes:

Comprehensive staff training

Document review

Label review to verify product formulation and marketing claims
Laboratory testing to ensure there are no unsafe levels of contaminants in
products provided to patients

Company is compliant with state and local regulations

Verifies adherence to AHPA and AHP quality standards

Determines the hazard, risk and impact of the products used during the
cultivation of medical cannabis

Essential dispensary facility personnel may include but are not limited to:
The Dispensary Facility Manager is responsible for supervising the daily
operations of the dispensary, including:

sales and cash handling processes

financial reporting

inventory management

regulatory and policy compliance

patient services

communication

education/ training

information management

Execute patient service and quality surveys as assigned by leadership
Ensure compliance with all state and local laws, regulations, and
ordinances

Ensure compliance with all marijuana policies and procedures



BETTER

HEALING,

Section C, Number 7: Training and Continuing Education

e Assist State and Local government auditors and law enforcement with
inventory, sales, and compliance audits
e Comply with all HR policies including confidentiality and non-disclosure
Know Your Rights trainings
e Facility maintenance and troubleshooting as necessary including:
o phone
utilities
technology
maintenance
repairs
stocking products and supplies
Contribute to team environment and company advancement per
strategic direction set by leadership

O O O O O O

The Dispensary Facility Manager will be certified by at least one of the following
educational institutions, the Northeastern Institute of Cannabis, Cannabis
Industry Vocational Training, the Cannabis Training Institute, American for Safe
Access, and Patient Focused Certification.

Stringent compliance with the American Herbal Products Association Best
Practice Guidelines Recommendations for Operators will allow Better Healing to
conduct significant due diligence in assessing personnel training and education
terms of a supportive and welcoming environment. This contributes to the
common goal of improving the quality of life for patients in a compassionate and
professional atmosphere by enhancing the level of convenience and comfort for
the patient.

Better Healing has the financial resources necessary to hire and maintain a
highly qualified, educated staff.

To promote employee retention, Better Healing will prioritize personnel education
and training to maintain talented staff and professionals. Personnel hired by
Better Healing will have the required professional maturity and scholarly
attributes to participate in a full range of services and roles required by our
dispensary.

Better Healing’'s Employee Handbook and Training Manuals will address the
following topics:

(1) Staff qualification and education requirements.
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(2) Maintain records of any training provided to employees for the:
(a) Dispensary facility operations should provide all employees with
training that includes:

(1) Instructions regarding regulatory inspection preparedness and law
enforcement interactions; and

(2) Information on U.S. federal laws, regulations, and policies relating to:
(b) Dispensary operations must implement employee hygiene
protocols and training, which at a minimum address:

(1) Policies which prohibit staff who are showing signs of illness;

(2) Hygiene training for any Agent who handles medicinal
marijuana and medical marijuana-infused products.

(3) Hand washing requirements

(4) Instructive handwashing signage must be in appropriate areas
such training, and experience, or any combination thereof, to
enable that person to perform all assigned functions.

All employees shall obtain HIPAA certification. Additionally, all pharmacists and
pharmacy technicians will complete the 50-hour program offered by the
Northeastern Institute of Cannabis (NIC). As indicated in the letter enclosed on
the next page, Better Healing is the only dispensary applicant that has arranged
with NIC for staff training.

Additional written training materials published by Americans for Safe Access and
the American Herbal Products Association must be reviewed by all pharmacists
and pharmacy technicians employed by Better Healing. The information from
American’s for Safe Access can be obtained at
http://www.safeaccessnow.org/medical_professionals.

The AHPA standards relating to dispensaries are enclosed in the following
attached pages. The ASA will certify that Better Healing’s dispensary is in
compliance with the AHPA standards.


http://www.safeaccessnow.org/medical_professionals.
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NORTHEASTERN
INSTITUTE OF CANNABIS

oriheasien institube of Cannabiy
18 Tech Circle- Natick, M 027685
Essad: e pnunid A arwales com
e ittt L aonate
Prona: | S08 j55- 1410
Fan: {508] 308-T670

Department of Consumer Protecticn
Drug Control Division

Medical Marijueana Program

RF& #2015-109387

165 Capitol Avenue, Room 145
Hartford, CT 06106

Re: Application of Better Healing, LLC
Dear Commissioner Harris:

We at the NIC are pleased to provide education and partner with Better Healing, LLC , 3
Connecticut dispensary applicant. To date, we have not been contacted by any other
Connecticut dispensary applicant to perform educational services.

Our 50 hour course is intended to advance knowledge and educate students in cannabis as a
plant, the cannabis industry, and other areas of learning that are of importance to cannabis
culture and business.advance knowledge. The MIC is the only educational institution that
provides a complete 50 hour competency certificate program. Our cerification program is an
ideal companion piece for Pharmacists and Pharmacy Technicians who will be pursuing a career
inthe CT Medical Marijuana Industry.

Our students study twelve different courses covering a variety of issues facing dispensaries
including the history of cannabis, cultivation, media, law, and patient care and services. Our

curriculum may be found at hitps:/finstitutecfcannabis. com/academics/

For example, one of our courses is taught by Uma V.A. Dhanabalan, MD, MPH, FAAFP, MRO is a
highly respected physician trained in Family Medicine and Occupaticnal & Envirenmental
Medicine. She is certified in cannabis medicine and has agreed to participate in ongoing
continuing medical education classes for Better Healing, LLC through the NIC,

Better Healing LLC's participation in our program will make its Pharmacists and Pharmacy
technicians leaders in the cannabis community. We are pleased to discuss our program and our
partnership with Better Healing. If you have any questions | can be reached at S08-655-7420.

e
1

Yourstruih/ _—" =
- '-I

www . instituteofcannabis.com
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Recommendations for Regulators —
Cannabis Operations

Developed by:

Cannabis Committee

American Herbal Products Association
8630 Fenton Street, Suite 918

Silver Spring, MD 20910

www.ahpa.org

This document includes the following Recommendations for Regulators:
» Dispensing Operations

August 1, 2014



BETTER

HEALING,

Section C, Number 7: Training and Continuing Education

Introduction

The lzgal status of products derived from Cannabis spp. is in a transitional phase in
many states in the United States. Where products that contain marijuana and its
derfvatives were formally illegal throughout the U.S_, many state laws now allow adult
use of these either for medical purposes only or for any social adult use.

The American Herbal Products Association (AHPA) chartered a Cannabis Committee in
2010 with an express purpose to address issues related to the safe use and responsible
commerce of legally-marketed products derived from Cannabis species.

To meet its purpose the AHPA Cannabis Committee has developed recommendations
to regulators for best practice rules to address four operational stages of Cannabis
production and distribution: cultivation; manufacturing and related operations; laboratory
practice; and dispensing.

The present decument provides recommendations to regulators in the specific area of
Cannabis Dispensing Operations, and is presented in the form of a draft regulation.
These recommendations are intended to establish a basis for oversight of entities that
provide marijuana products directly to compliant adult consumers. These
recommendations focus on personnel, security, product acquisition, record keeping,
customer policies, and other matters that can contribute to best practice in the
dispensary setling.

This Revision 3 of the document incorporates some minor editorial changes to
definitions. Mo changes to requirements specified in the document have been made.

The AHPA Cannabis Committee offers this document to states and local municipalities
where use of marijuana is allowed under local law such that regulatory authorities can
consider the adoption of these recommendations, in whole or in part, as the basis for
development of jurisdiction-specific regulations.

FPlease contact AHPA for further information or to discuss this document further.
Points of contact:

Michael McGuffin / P: 301-588-1171 x201 / E: mmeguffin@ahpa.org
Jane Wilson / P: 734-476-9690 / E: jwilson{@ahpa.org

|originally issued as “Distribution Operations” December 2012, Rev. 3 issued August 2014.]
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PART [X] = Cannabis dispensing operations

Subpart A — General provisions ... 2
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Section 4.5 Rights and responsibilities of compliant individuals

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
-1-
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SUBPART A — GENERAL PROVISIONS

Section 1.1 Subject operations

(a) Except as provided by paragraph (b) of this section, any person, group of persons,
non-profit entity, or business entity that provides cannabis or cannabis-derived
product to compliant individuals in the jurisdiction in which this part applies’ is
engaged in a cannabis dispensing operation®, and is subject to this part.

(b} A compliant individual who transfers or gives cannabis or cannabis-derived product
to another compliant individual at no charge is not a cannabis dispensing operation
and is not subject to this part.

Section 1.2 Other statutory provisions and regulations

In addition to this part, dispensing operations must comply with all other applicable
statutory provisions and regulations related to providing cannabis or cannabis-derived
product in the jurisdiction in which this part applies, and related to all other business
activities undertaken in conducting the dispensing operation.

Section 1.3 Definitions
The following definitions apply to this part:

Cannabis means any of the aerial parts of a plant in the genus Cannabis, and does not
mean hemp.

Cannabis-derived product means a product, other than cannabis itself, which contains
or is derived from cannabis, and does not mean a product that contains or is derived
from hemp.

Compilant individual means an individual who has met all legal requirements to obtain
and use cannabis or cannabis-derived product in the jurisdiction where this part applies.

Co-owned operation means a cultivation or manufacturing operation that has the same
ownership as a dispensing operation.

Cultivate means to grow plants in the genus Cannabis. A person, group of persons,
non-profit entity, or business entity that cultivates is a cultivator, and a facility where
cannabis plants are cultivated is a cultivation operation.

Delivery service means a dispensing operation that delivers cannabis or cannabis-
derived product to compliant individuals.

Direct-from-garden or caregiver operation means a dispensing operation whereby
compliant individuals obtain cannabis or cannabis-derived product directly from a
cannabis cultivator.

Dispense means to provide cannabis or cannabis-derived product to compliant
individuals.

" This term “in the jurisdiction where this part applies” may be replaced throughout with the name of the
specific jurisdiction.
* It is noted that different jurisdictions may have other terminology for the type of operation that is defined
as a dispansing operation in this documeant.
FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.

2.
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Dispensing operation means a person, group of persons, non-profit entity, or business
entity that provides cannabis or cannabis-derived product to compliant individuals and
includes delivery services, direct-from-garden operations, growing co-ops, and
storefront operations®.

Growing co-op means a dispensing operation that consists of a group of compliant
individuals who grow cannabis collectively on property belonging to, leased or rented
by, or otherwise authorized for use by the entire group, or by a member of the group, or
who cooperatively produce cannabis-derived product for use by members of the group.

Hemp means any part of a plant in the genus Cannabis, whether growing or not, with a
delta-9 tetrahydrocannabinol concentration of not more than 0.3 (three-tenths) percent
on a dry weight basis.

Manufacture means to compound, blend, grind, extract, or otherwise make or prepare
cannabis-derived product. A person, group of persons, non-profit entity, or business
entity that manufactures is a manufacturer, and a facility where manufacture ocecurs is a
manufacturing operation.

May is used to indicate an action or activity that is permitted; may notf is used to indicate
an action or activity that is not permitted.

Must is used to state a requirement.

Oral cannabis or edible means cannabis or cannabis-derived product that is ingested
through the mouth and into the digestive system.

Process (verb) means to trim, inspect, grade, or pack cannabis. A person, group of
persons, non-profit entity, or business entity that processes is a processor, and a facility
where cannabis is processed is a processing operation.

Provide means to offer for sale or to sell, including by barter, cannabis or cannabis-
derived product to compliant individuals.

Should is used to state recommended or advisory procedures.

Smoked cannabis means cannabis or cannabis-derived product that is burned and
inhaled into the lungs.

Storefront operation means a dispensing operation that provides cannabis or cannabis-
derived product to compliant individuals at a physical location.

Topical cannabis or topical means a cannabis-derived product intended to be rubbed on
the skin and not intended for oral consumption.

Vaporized cannabis means cannabis or a cannabis-derived product that is heated to a
temperature at which the contained constituents are released into a vapor without
combustion of the material.

Vendor means a person, group of persons, non-profit entity, or business entity that
supplies cannabis or cannabis-derived product to storefront or delivery service
dispensing operations, and may be either the direct representative of a cultivation or
manufacturing operation, or may function independently of such operations by

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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purchasing cannabis or cannabis-derived product from such operations and reselling it
tn dispensing nparatinns

SuBPART B — DISPENSING OPERATIONS

Section 2.1 Types of dispensing operations
(a) Except as provided by paragraph (c) of this section, cannabis or cannabis-derived

product may be provided by any of the following types of dispensing operations, as
defined in section 1.3, that are in compliance this part:
(1) Storefront operations, which may also operate a delivery service operation
from the same physical location;
(2) Delivery service operations, which may operate either with or without a
storefront operation; and
{3) Direct-from-garden operations, which may:
(I} Operate either with or without a storefront operation; and
(i) Be located either at the same location as cultivation occurs, or at
another location.
(4) Growing co-op operations.
(b) Dispensing operations may provide:
(1) Cannabis that is cultivated by:
(i) The dispensing operation itself;
(ii} A co-owned cultivation operation; or
(iii) A cultivation operation that is not co-owned, which may be obtained by
the dispensing operation either:
(.A) Directly from the cultivation operation; or
(B) From a vendor of the cannabis;
(2) Cannabis-derived product that is manufactured by:
(i) The dispensing operation itself;
(ii} A co-owned manufacturing operation; or
(i) A manufacturing operation that is not co-owned, which may be
obtained by the dispensing operation either:
(A) Directly from the manufacturing operation; or
(B) From a vendor of the cannabis-derived product.
(c) Notwithstanding paragraph (a) of this section, dispensing operations must be in
compliance with all other legal requirements in the jurisdiction where this part

applies.

Section 2.2 Ancillary operations
(a) In addition to providing cannabis or cannabis-derived product, a dispensing

operation described in section 2.1 may also engage in other operations, including:
(1) Cultivation of cannabis;
(2) Manufacturing, packaging, holding, and labeling of cannabis-derived product;
(3) Laboratory operations, and
(4) Sale and marketing of products other than cannabis or cannabis-derived
product.
FOR DISCUSSION. Prepared for consideration by state or local regulatory
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(b) The ancillary operations identified in section 2.2(a) may be conducted:

(1) At the same location as providing cannabis or cannabis-derived product, so
long as such operations are permitted at this location in the jurisdiction in
which this part applies; or

(2) At another location at which such operations are permitted in the jurisdiction
in which this part applies.

ic) The ancillary operations identified in section 2.2{a) must be conducted in compliance
with all regulations relevant to such operations in the jurisdiction in which this part
applies.

Section 2.3 Personnel

(a) All dispensing operation employees must have the education, training, or experience
to perform all assigned functions.

(b) Dispensing operations must:

(1) Provide employees who have any assigned functions that invelve providing
compliant individuals with cannabis or cannabis-derived product with training that
includes:

(i) Specific uses of cannabis or a specific cannabis-derived product;

(ii) Clinical application of the specific constituents of cannabis;

(ii) The laws, regulations, and policies relevant to providing cannabis or
cannabis-derived product to compliant individuals in the jurisdiction where
this part applies.

(c) Dispensing operations should provide all employees with training that includes:

(1) Instructions regarding regulatory inspection preparedness and law-enforcement

interactions; and

(2) The U.5. federal laws, regulations, and policies relating to individuals employed
in dispensing operations, and the implications of these for employees and for
compliant individuals.

id) Storefront operations should be prepared to administer cardiopulmonary
resuscitation (CPR) at all times during which the operation is open for business. To
do so, the operation should:

(1) Ensure that one or more employee has received adequate training to be
capable of performing CPR;

(2) Schedule personnel to ensure that one such CPR-trained employee is on the
premises at all imes during which the operation is open for business.

Section 2.4 Physical facilities
(&) Physical facilities of dispensing operations must:
(1) Be operated in adherence with any regulation in the jurisdiction in which this
part applies that is relevant to its specific operations, including:
(i) Locations and zoning, which can vary depending upon the specific
operation or operations undertaken at each facility.
(iiy Business hours;
{iiiy Parking;
(iv) Drive-through services; and
iv) Signage;

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(2) Be maintained in a clean and orderly condition;

(3) Be equipped with such utensils and equipment as are necessary to conduct
all operations, including ancillary operations as described in section 2.2 of this
part, that oceur at the facility;

(4) Implement policies that ensure the privacy of financial transactions; and

(5) Have information available to compliant individuals regarding local and
federal laws on cannabis possession.

(b) Physical facilities of dispensing operations should:

(1) Provide and use appropriate storage conditions to protect the physical and
chemical integrity of cannabis-derived product, as needed;

(2) Provide and use a secure area for storage of cannabis or cannabis-derived
product in inventory; and

(3) Provide and use a secure area to manage financial transactions.

ic) Storefront operations must:

(1) Maintain Americans with Disabilities Act (ADA) compliance;

(2) Establish a policy regarding on-site consumption of cannabis or cannabis-
derived product, except that, if a statutory or regulatory requirement exists in
the location of the operation with regard to this praclice, the operations must
comply with such requirement. Any voluntary on-site consumption policy

should address:

(i) The type or types of consumption allowed (e.g., eating; smoking;
vaporizing; or topical application);

(ii) A limit on the amount of time that can be spent in on-site consumption if
such a time limit is advisable;

(iii) A ventilation plan, if needed;

{iv) A protocol to prevent and to address a compliant individual who is or
becomes over-medicated:

(v) Additional issues as needed.

Section 2.5 Security
(a) Dispensing operations must establish and adhere to such security procedures as are
provided by applicable regulation in the jurisdiction in which this part applies.
ib) Dispensing operations should:
(1) Provide additional security as needed and in a manner appropriate for the
community where it operates, and should include, as necassary:
(i) For storefront operations:

(A) In-store security personnel in sufficient number to ensure the
safety of staff and served compliant individuals;

(B) In-store security cameras; and

(C) Monitoring of dedicated parking, if any, either with security
personnel or with security cameras.

(i) For delivery service operations:

(A) Security personnel at the facility where product is acquired,
stored, or processed in sufficient number to ensure the safety of
staff and security of all cannabis and cannabis-derived product
on site.

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(B) Training for delivery staff to ensure awareness of how to
maintain personal and product safety and to provide contact
infermation to police or other emergency personnel.

(C) Restriction of deliveries only to a private address and never to a
public location.

(D) Compliance with local regulations regarding delivery areas and
hours of aperation.

(iii) For direct-from-garden and growing co-op operations:

(A) Security practices at the growing facility, and at associated
locations where cannabis or cannabis-derived product or money
are kept or from which money or cannabis or cannabis-derived
product is transferred, sufficient to ensure the safety of staff and
security of cannabis on site.

(2) Refrain from arming security personnel, except as allowed and in full
compliance with all relevant legal requirements in the jurisdiction in which this
part applies; and

(3) Provide training to make all staff aware of the operation's security procedures,
and each individual employee's security roles and responsibilities.

(c) Dispensing operations that are also engaged in cultivation or manufacturing
operations must also comply with all security measures required for such operations,
and should also establish and implement any relevant security measures
recommended for such operations.

SuBPART C — CANNABIS PRODUCT

Section 3.1 Subject cannabis products
(a) Dispensing operations that are subject to this part may provide cannabis and
cannabis-derived product that meet any of the following definitions, as stated in
section 1.3, and that are intended to be consumed consistent with these definitions:
(1) Smoked cannabis;
(2) Vapoarized cannabis;
(3) Oral cannabis (edibles); and
(4) Topical cannabis (topicals).
(b) Each dispensing operation must keep an up-to-date record of the cannabis and
cannabis-derived product it provides, including:
(1) Identification of the cannabis and cannabis-derived product it provides, as
described in section 3.1 (a)(1)-(a)(4);
i2) Information to indicate whether each cannabis or cannabis-derived product it
offers to compliant individuals is provided or produced by a co-owned
operation, or is from an operation that is not co-owned;
(3) For cannabis and cannabis-derived product obtained from an operation that is
nat co-owned:
(i) If obtained directly from a cultivation or manufacturing operation, the
identity of the operation; or
(i) If obtained from a vendor, the identity of the vendor,

FOR DISCUSSION. Prepared for consideration by state or local regulatory
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(4) Resfrictions, if any, on providing any specific cannabis or cannabis-derived
product to compliant individuals, such as, for example:
(i) Limitations as to employees who may, or who may not, provide the
specific cannabis or cannabis-derived product to compliant individuals;
(ii} Limitations as to compliant individuals who may, or who may not,
obtain the specific cannabis or cannabis-derived product.

Section 3.2 Cannabis product acquisition
(a) Dispensing operations that receive cannabis or cannabis-derived product from one
or more cultivation or manufacturing operations, or from one or more vendors,
should establish and implement policies for acquisition of such cannabis or
cannabis-derived product, including policies on:
(1) Locations for receipt of cannabis or cannabis-derived product;
(2) Scheduling of deliveries, which may be made either:
(i) By scheduling appointmeants with specific vendors; or
(i) By establishing open vending times, during which any vendor may make a
delivery without a specific appointment.
(3) Any policies required of cultivation or manufacturing operations, or of
vendors, if any, with regard to:
(i) Cultivation practices;
(ii) Manufacturing;
(iiiy Packaging or labeling;
(iv) Chemical analysis; or
(v) Transport conditions, such as refrigeration.

(b) Dispensing operations that receive cannabis or cannabis-derived product from one
or more cultivation or manufacturing operations, or from one or more vendors must:
(1) Record each receipt of cannabis and cannabis-derived product, such record
to include:
(1) The name of the cultivation or manufacturing operation, or of the vendor,

(iiy An appropriately complete and specific description of the cannabis or
cannabis-derived product; and

(iii) A statement of the quantity of each cannabis or cannabis-derived product.
(2) If the operation is a storefront, minimize deliveries at times and in locations
where compliant individuals are present, if space allows.
(3) Inform all cultivation and manufacturing operations and all vendors of the
policies established in compliance with paragraph (a) of this section, and of
the requirements set forth in paragraph (b) of this section.

Section 3.3 Cannabis product information

(a) Information provided by a dispensing operation, whether written or verbal, about the
identity, quality, and cultivation conditions of cannabis it provides must be accurate.
(b} A dispensing operation must disclose the extent and type of testing it conducts, or
causes to have conducted, on the cannabis it provides, including:
(1) The type of test or examination used, if any, to determine the particular strain
or cultivar of each lot of cannabis provided;

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(2) Whether or not the cannabis provided is tested to determineg the quantitative
levels of contained constituents, and if so, the type of testing used;

(3) Whether or not the cannabis provided is tested to determine the absence or
presence of specific classes of potential contaminants, and if so, the type of
testing used. The information required by this paragraph must be disclosed
for each of the following:

(i) Pesticides;

(i) Yeasts and molds; and

(iliy Other microbiclogical contaminants.

(4) The information required to be disclased by this paragraph must be made
available:

(i) At each physical facility maintained by a storefront dispensing
operation, either:

(A) With posted and readily visible signage; or
(B) With printed handouts that are provided to each compliant
individual prior to purchase of any cannabis.

(ii) On any website at which cannabis or cannabis-derived products are
available for ordering by or sale to compliant individuals, by posting the
information so that compliant individuals will see the information prior
to ordering and purchasing.

ie) Information provided by a dispensing operation about eannabis-derived product it
provides must:

(1) Be provided in whatever manner is required in the jurisdiction in which this
part applies, whether with labeling or with other markings, or with other written
or verbal information:

(2) Be accurately conveyed:

(i) If manufactured by a co-owned operation, through labeling or other
accurate markings or communications, in a manner that complies with
all relevant requirements; or

(ii) If manufactured by another person or business entity, by providing the
information as provided by each product's manufacturer, such that the
dispensing operation may not modify the labeling or other information
provided by such product's manufacturer.

(3) In the event that a dispensing operation has reason to believe that the
information provided by the manufacturer of a cannabis-derived product is not
accurate, the dispensing operation must seek clarification or correction of any
such information.

Section 3.4 Cannabis product recalls

(a) Each dispensing operation must establish a policy for communicating a recall of a
cannabis or cannabis-derived product that has been shown to present a reasonable
or a remote probability that the use of or exposure to the product will cause serious
adverse health consequences, or could cause temporary or medically reversible
adverse health consequences. This policy should include:

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(1) A mechanism to contact all customers who have, or could have, obtained the
product from the dispensing operation, which communication must include
information on the policy for return or destruction of the recalled product;

(2) A mechanism to contact the cultivation or manufacturing operation, or the

vendor which supplied the product to the dispensing operation; and

(3) Communication and outreach via media, as necessary and appropriate.

(b} Any recalled cannabis or eannabis-derived product that is returned to a dispensing
operation must either:

(1) Be disposed of by the dispensing operation in manner that ensures that it
cannot be salvaged and will not be used by a compliant individual or by any
other person; or

(2) Be returned to its cultivator or manufacturer for such disposal.

SUBPART D — COMPLIANT INDIVIDUALS

Section 4.1 Requirements for purchase

(a) Dispensing operations may provide cannabis or cannabis-derived product only to
compliant individuals and may not provide cannabis or cannabis-derived product to
any other person.

(b) If any restrictions exist by statute or regulation in the jurisdiction in which this part
applies on the health or medical conditions for which cannabis or cannabis-derived
product can be recommended, dispensing operations may not recommend use of
any cannabis or cannabis-derived product for any other condition.

(c) Dispensing operation employees who have any assigned functions that involve
providing compliant individuals with cannabis or cannabis-derived product must be
aware of the legal requirements for becoming a compliant individual.

(d) Dispensing operations must make available information on the regulations that apply
in the jurisdiction in which this part applies to obtaining and maintaining status as a
compliant individual.

Section 4.2 Purchase limits
(a) Quantitative limitations on the amount of cannabis or cannabis-derived product
obtained by a compliant individual in any given timeframe:

(1) Must be enforced by a dispensing operation in conformity with any statutory
or regulatory restriction, if any exists in the jurisdiction in which this part
applies;

i2) May be established by a dispensing operation in the absence of any statutory
or regulatory limitation; and

(3) Should be clearly communicated to compliant individuals.

Section 4.3 Personal information
(a) Dispensing operations should obtain identifying information for each compliant
individual to whom cannabis or cannabis-derived product is provided, including:
(1) The individual's name:

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(2) Contact infarmation of sufficient specificity to serve as a means of contact,
such as a phone number, email address, or mailing address,
(3) A physician of record identified by the compliant individual; and
(4) Health or medical conditions for which cannabis or cannabis-derived product
is used.
(b} All identifying information obtained about any compliant individual must be obtained
and stored in compliance the privacy and security rules of the Health Insurance
Portability and Accountability Act (HIPAA)

Section 4.4 Adverse event records

(a) Dispensing operations should establish a policy for receiving and recording adverse
event reports associated with use of the cannabis or cannabis-derived products it
provides. Such policy should include:

(1) Identification of the minimum data elements to record for any adverse event
report, which could include:
(i) An identifiable individual who is reported to have experienced the
adverse event,
(ii) An initial reporter, who may be the same as the identifiable individual or
another person;
(li) The identity of the specific cannabis or cannabis-derived product used,
if known: and
(iv) A description of the adverse event.
(2) A procedure for determining if an adverse event should:
(i) Be reported to any public health authority;
(li} Be reported to the physician of record for the compliant individual
reported to have experienced the adverse event, if known;
(i) Require a product recall.
(3) Procedures for communicating the policy to:
(i) Employees of the dispensing operation with task assignments that
require knowledge of the policy; and
(iiy Compliant individuals who are provided with cannabis or cannakbis-
derived products by the dispensing operation.

(b) For purposes of this section, an adverse event is a health-related event associated
with use of cannabis or a cannabis-derived product that is adverse, and that is
unexpected or unusual.

(c) For purposes of this section, an adverse event report recorded under a policy
established by a dispensing operation may not be construed as an admission or as
evidence that the cannabis or cannabis-derived product involved caused or
contributed to the adverse event.

Section 4.5 Rights and responsibilities of compliant individuals

(a) Each dispensing operation should establish a policy that describes the rights and
respansibilities of compliant individuals who obtain cannabis or cannabis-derived
products from the dispensing operation. Such policy should include:

* These can be found at http:iwwwhhs govioerprivacy.
FOR DISCUSSION. Prepared for consideration by state or local regulatory
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(1) How compliant individuals can expect to be treated by employees of the
dispensing operation;
(2) Information that each compliant individual will be required or requested to
provide to the dispensing operation;
(3) A procedure for providing feedback and suggestions, including procedures for
communicating commendations and complaints;
(4) Contact information for the dispensing operation, and for specific employees
for a compliant individual to contact;
(4) Hours of operation; and
(5) The dispensing operation's policies related to:
(i) Payment for cannabis and cannabis-derived products;
(li} Use of cannabis and cannabis-derived product on the premises;
(c) Any other applicable policies.

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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All types of medical cannabis produce effects that are more similar than not,
including pain and nausea control, appetite stimulation, reduced muscle spasm,
improved sleep, and others. But individual strains will have differing cannabinoid
and terpene content, producing noticeably different effects. Many people report
finding some strains more beneficial than others. For instance, strains with more
CBD tend to produce better pain and spasticity relief. As noted above, effects will
also vary for an individual based on the setting in which it is used and the person's
physiological state when using it.

In general, sativas and indicas are frequently distinguished as follows:
Sativas

The primary effects are on thoughts and feelings. Sativas tend to produces
stimulating feelings, and many prefer it for daytime use. Some noted therapeutic
effects from use of Sativas:

Stimulating/energizing

Increased sense of well-being, focus, creativity
Reduces depression, elevates mood

Relieves headaches/migraines/nausea
Increases appetite

Some noted Side-Effects from use of Sativas

® Increased anxiety feelings
® Increased paranoia feelings

Indicas

The primary effects are on the body. Indicas tend to produce sedated feelings, and
many prefer it for nighttime use.

Some noted Therapeutic Effects from use of Indicas:

Provides relaxation/reduces stress

Relaxes muscles/spasms

Reduces pain/inflammation/headaches/migraines
Helps sleep

Reduces anxiety

Reduces nausea, stimulates appetite

Reduces intra-ocular pressure

Reduces seizure frequency/anti-convulsant

Some noted side-effects from use of Indicas:



® Feelings of tiredness
® “Fuzzy” thinking

Hybrids

Strains bred from crossing two or more varieties, with typically one dominant. For
example, a sativa-dominant cross may be helpful in stimulating appetite and
relaxing muscle spasms. Crosses are reported to work well to combat nausea and
increase appetite.

Cannabis Extracts and Concentrates

The dried flower or bud from the manicured, mature female plant is the most
widely consumed form of cannabis in the U.S. Elsewhere in the world, extracts or
concentrates of the cannabis plant are more commonly used. Concentrates are
made from cannabinoid-rich glandular trichomes, which are found in varying
amounts on cannabis flowers, leaves and stalks. The flowers of a mature female
plant contain the most trichomes.

Many methods are used to separate the trichomes from the plant:

e Sift the cannabis flower and/or leaves through a fine screen either via a mechanical/motorized
tumbler or by hand. Called “dry sift.” What passes through the screen is primarily the oil-rich
glandular heads.

® Roll the cannabis flowers between the fingers to rupture the trichomes and collect the resin that
sticks to the fingers. Called “finger hash.”

® Submerge cannabis leaves in ice water and agitate mixture to solidify trichomes. Filter mixture
through series of increasingly fine screens or bags. Dry the trichomes and press into blocks. Called
“bubble hash.” This method has increased yield.

There are other ways to separate the trichomes from other plant material, such as
butane extractions, but consult your local medical cannabis laws concerning
restrictions on certain types of preparations and use caution as some methods

can create serious combustion dangers.
Kief
Kief is a powder made from trichomes removed from the leaves and flowers of

cannabis plants. Can be compressed to produce cakes of hashish, or consumed
(typically smoked) in powder form in a pipe or with cannabis bud or other herbs.

Hashish



Hashish (also known as hash or hashisha) is a collection of compressed or
concentrated resin glands (trichomes). Hash contains the same active
cannabinoids as the flower and leaves but typically in higher concentrations (in
other words, hash is more potent by volume than the plant material from which it
was made).

® Hashish usually is a paste-like substance with varying hardness. Good quality is typically described
as soft and pliable. It becomes progressively harder and less potent as it oxidizes and oil
evaporates.
® THC content of hashish ranges from 15-70%.
e Often smoked with a small pipe. Can be used in food, in a hookah, vaporizer, mixed with joints of
cannabis bud or aromatic herbs.
® (Color varies from black to brown to golden or blonde. Color typically reflects methods of harvesting,
manufacturing, and storage.
MYTH: The effects from smoking hash are different.
FACT: The effects of hash vary in the same way strains of cannabis do. This stems
from differences in potency of hash and the regional variations between cannabis

strains used for making it.
Hash oil

Hash oil is a mix of essential oils and resins extracted from mature cannabis
foliage through the use of various solvents such as ethanol or hexane. The solvent
is then evaporated, which leaves the oil. Hash oil tends to have a high proportion
of cannabinoids—a range from 30 to 90% THC content can be found.

Can be smoked with a specialty pipe (specifically for hash oil or hash), with a
vaporizer, with cannabis bud in a pipe, joint, or added to food.

Cannabis Edibles

Cannabis can be ingested or eaten when added to cake, cookies, dressings, and
other foods. It can also be brewed into a tea or other beverage. To be effective,
cannabis and its extracts or concentrates must be heated in order to convert the
cannabinoid tetrahydrocannabinolic acid into active THC.

Digestive processes alter the metabolism of cannabinoids and produce a different
metabolite of THC in the liver. That metabolite may produce markedly different
effects or negligible ones, depending on the individual. Onset of effects are



delayed and last longer due to slower absorption of the cannabinoids.

Cannabinoids are fat-soluble, hydrophobic oils, meaning they dissolve in oils,
butters, fats and alcohol, but not water. Processes using oil, butter, fat or alcohol
can extract the cannabinoids from plant material.

Various forms of converted cannabis can be used for edible medicating. Each can
be made from cannabis flowers, leaves of concentrates such as hash. The potency
of the edible will depend on the material used in making it and the amount used.
Edibles made with hash will be stronger than those made from leaf trim.

Cannabis Oil

Cannabis Oil (cannaoil): is cooking oil infused with cannabinoids. Various means to
extract include heating the oil and cannabis mixture at low temperature in a frying
pan or pot, double boiler, or slow cooker then straining out the plant material. Can
be used in any recipe that includes oil and that doesn't go over 280 degrees
Fahrenheit (evaporating point). Think cookies, cakes, candies, and other food
items.

Cannabis Butter

Cannabis butter (cannabutter) is butter infused with cannabinoids. Heat raw
cannabis with butter to extract cannabinoids into the fat. Various means to extract
include heating the butter and cannabis mixture at low temperature in a frying
pan or pot, double boiler, or slow cooker then straining out the plant material. Can
be used in any recipe that includes oil and that doesn't go over 280 degrees
Fahrenheit.

Tincture

Tinctures use ethanol alcohol (e.g. pure grain alcohol, not rubbing alcohol) to
extract the cannabinoids. You use droplet amounts, and it is absorbed through the
mucous membranes in the mouth.

Spray
Sublingual sprays is another way of using a tincture. Use ethanol alcohol to extract

the cannabinoids. You use a pump to spray cannabis-alcohol solution under your
tongue.



Cannabis Liquor

Liquor may be infused with cannabinoids. Best to cook stems and leaves into
brandy or rum. Can be added to coffee and other beverages.

Cannabis Topicals (applied to the skin)

Cannabinoids combined with a penetrating topical cream can enter the skin and
body tissues and allow for direct application to affected areas (e.g. allergic skin
reactions, post-herpes neuralgia, muscle strain, inflammation, swelling, etc.).

® Cannabinoids in cannabis interact with CB1 and CB2 receptors that are found all over the body,
including the skin.

® Both THC and Cannabidiol (CBD) have been found to provide pain relief and reduce inflammation.

® Topical cannabis use does not produce a psychoactive effect, which is different from eating or
inhaling the medicine.

Different types of cannabis topicals include:

® Salve: cannabinoids heated into coconut oil combined with bees wax and cooled. Rub directly on
skin.

® (Cream: cannabinoids heated into shea butter combined with other ingredients and cooled. Rub
directly on skin.

Topicals may produce anti-inflammatory and analgesic or pain relief effects..
Research has to date been limited to studies on allergic and post-herpes skin
reactions and pain relief. Anecdotal reports on topical treatment efficacy include:

Certain types of dermatitis (including atopic) and psoriasis

Balm for lips, fever blisters, herpes

Superficial wounds, cuts, acne pimples, furuncles, corns, certain nail fungus
Rheumatism and arthritic pains (up to the 2nd degree of arthritis)

Torticollis, back pains, muscular pains and cramps, sprains and other contusions
Phlebitis, venous ulcerations

Hemorrhoids

Menstruation pains

Cold and sore throat, bronchitis

Asthmatic problems with breathing

Chronic inflammation of larynx (application in the form of a Priessnitz compress)
Migraine, head pains, tension headaches

Pharmaceutical Cannabis or Cannabinoids

Pharmaceutical cannabis or cannabinoid drugs are those that have been
standardized in composition, formulation and dose. That means you always know
exactly what and how much you are getting with each pill or spray. These are



drugs which have been developed to meet regulatory requirements for
prescribing by physicians.

Dronabinol (Marinol®)

Dronabinol (Marinol®) is a prescribed capsule classified as a Schedule Ill drug
used to treat nausea and vomiting caused by chemotherapy and loss of appetite
and weight loss in people who have acquired immunodeficiency syndrome (AIDS).
It is a synthetic version of THC suspended in sesame oil and does not contain CBD
(cannabidiol) or other cannabinoids.

Sativex®

Sativex® is a prescribed oromucosal (mouth) spray to alleviate various symptoms
of MS and cancer, including neuropathic pain, spasticity, overactive bladder and
other symptoms, depending on the country. Derived from two strains of cannabis,
the principal active cannabinoid components are THC and CBD suspended in
ethanol. Each spray of Sativex® delivers a fixed dose of 2.7mg THC and 2.5mg
CBD.

Cannabis Consumption
How Can | Use Cannabis More Safely?

Adjust the way you use cannabis. One of the great aspects of cannabis is that
there are many ways to use the medicine effectively.

Ingest via Eating

This is one of the safest ways to consume your medication, but understand that
the effects from eaten cannabis may be more pronounced and onset of the
effects will be delayed by an hour or more and typically last longer than
inhalation. Using edible cannabis effectively will usually take some
experimentation with particular product types and dosage. Digesting cannabis
also metabolizes the cannabinoids somewhat differently and can produce
different subjective effects, depending on the individual.

Use small amounts of edibles and wait 2 hours before gradually increasing the
dose, if needed. Take care to find and use the right dose-excessive dosage can be
uncomfortable and happens most often with edibles.



Try cannabis pills made with hash or cannabis oil or ingest via Tinctures/Sprays

Find your ideal dosage to enhance your therapeutic benefits. Start with no more
than two drops and wait at least an hour before increasing the dosage,
incrementally and as necessary.

Apply via Topicals
This is one of the safest ways to consume your medication and may be the best

option for certain pains or ailments. Rubbing cannabis products on the skin will
not result in a psychoactive effect.

Inhale via Smoking

Because the effects are noticed or felt quickly, this is a good way to get immediate
relief and find the best dose for you. Research has shown that smoking cannabis
does not increase your risk of lung or other cancers, but because it entails inhaling
tars and other potential irritants, it may produce unpleasant bronchial effects
such as harsh coughing.

Smoke as little as possible. Try 1 to 3 inhalations and wait 10 to 15 minutes to find
the right dosage. Increase dosage as necessary.

Take smaller, shallower inhalations rather than deep inhales. Holding smoke in
does not increase the effects; studies show that 95% of the THC is absorbed in the
first few seconds of inhaling.

If consuming with others, for health reasons, try not to share the smoking device.
If sharing, quickly apply flame to the pipe mouthpiece or wipe with rubbing
alcohol to kill germs.

To avoid inhaling unnecessary chemicals, use hemp paper coated with beeswax to
light your medicine rather than matches or a lighter.

Inhale via Vaporizer

This is the safest way to inhale your medicine because it heats the cannabinoid-
laden oils to the point where they become airborne vapors, without bringing the
other plant material to combustion, drastically reducing the amount of tars and
other chemical irritants that you otherwise would inhale. Vaporizers also emit
much less odor than any type of smoking.



Invest in a tabletop Volcano brand vaporizer or a hand-held vaporizer (such as
vaporPlus). Construct your own vaporizer if you can't afford to buy one.

Inhale via a Pipe/One-Hitter/Steam Roller

Use a glass, stainless steel, or brass pipe; avoid wood or plastic pipes. Glass one
hitters, tubular pipes that contain a single dose, are the most economical devices.

Inhale via a Bong/Water Pipe

Don't use a bong or water pipe regularly. The water absorbs some of the THC and
other cannabinoids, and you can inhale water vapor or water drops into your
lungs.

Don't use a bong made from plastic, rubber or aluminum that can produce
harmful fumes when heated or melted. If you do use one, change the water
frequently to limit exposure to germs and viruses.

Know Your Variety

Cannabis comes in many varieties, roughly divided between Sativas that
originated near the equator and Indicas that come from northern latitudes,
though modern breeding programs have created a wide range of hybrids. Each
variety has its own cannabinoid and terpene profile and subtly different effects.
Whether you use Sativa-dominant, Indica-dominant, or a Hybrid it makes a
difference.

1. Take note of what effect each variety produce for you (therapeutic and side effects); keeping a log
can be helpful.

2. Use higher potency cannabis so you use less medicine. Concentrates can be useful, particularly if
you need higher doses.

3. For concentrates, use a glass pipe made for cannabis concentrates.

4. Experiment with high CBD strains, particularly for nausea, appetite, and pain.

5. Take a medicine vacation occasionally. While cannabis does not produce tolerance in the way
opiates do, reducing or ceasing cannabis use can yield enhanced effects when restarted. Either
reduce or stop for however long it feels comfortable for you.

6. Change the variety if the one you're using seems to be losing its effectiveness.

7. Whenever possible, choose organic cannabis products. Never consume cannabis that has been
treated with pesticides.

Think About Drug Interactions



No significant interactions between cannabis and other drugs are known at this
time, though research indicates cannabis enhances the effects of opiate
painkillers. Little is known about the interaction of cannabis and other
pharmaceutical medications, but it is important to consider any complementary
effects.

Talk to your doctor or find a doctor who you can talk to about medical cannabis.
Some studies show interactions with barbiturates, theophyline, fluxetine,
disulfiram, sedatives, antihistamines, etc.

A synergistic effect can occur with alcohol use; limit mixing the two.
Consider Safety. For yourself and your community.

Indicas can cause drowsiness-avoid driving or operating heavy machinery when
using your medicine.

Don't consume cannabis and drive. Cannabis use can impair motor skills. Find a
safe environment to consume your medicine. Wait at least 1-2 hours after you
medicate before getting behind the wheel.

Managing medicine costs

If paying for your medicine is an issue, try a few of these tips.

1. Track your costs to get an accurate picture of your spending on cannabis.

2. Take a “grow your own" class and explore growing your own medicine or work with a small group of
patient cultivators.

3. If you access your medicine through a dispensary, use discount cards or investigate other ways to
receive free or discounted medicine (like a low-income program, sliding scale program, activism
volunteer)

4, Store your medicine properly to maintain quality over time. Airtight glass jars kept in a cool dark
space work best.

Keeping a Cannabis Log

To establish an optimal treatment regime with cannabis, you will need to balance
the effects of different strains, doses, and methods of ingestion. It may be helpful
to record your therapeutic relationship with cannabis on an ongoing basis. One
method is through keeping a cannabis-use log that captures your experience,
including thoughts, feeling and behaviors. Periodically reviewing the log can help
both you and your doctor make decisions about what works best.



To start, keep a detailed log, as described below, for at least one week. Once
you've got a week's worth of information, complete the self-assessment
worksheet that follows. This worksheet will help you better understand many
things about yourself, including: your ailments and symptom patterns, your
treatment behaviors, and the efficacy and side effects of the cannabis medicines
you use.

In keeping a medication log, try to keep things standardized, and be as consistent
as possible. Here are some logging tips on useful information to collect:

1. Date/Time: Record every time you consume cannabis with the current date and time of day.

2. Amount: The amount of cannabis used (gram estimate or other consistent measure).

3. Strain: The name, strain or variety of the cannabis strain or variety of cannabis medicine used. If
you don't know the name, write a detailed description of the medicine.

4. Code: Strains are generally described as Indica, Sativa, or hybrid. You may want to code your
entries: I=Indica, S=Sativa, S/I=Sativa-dominant Indica Cross, and I/S= Indica-dominant Sativa Cross.

5. Type is the form of cannabis consumed: dried bud flower (most common), concentrates,
tincture/sprays, edibles/drinks or topical. You may want to use: F=flower, C=concentrate,
T=tincture/spray, E=edible, TO=topical.

6. Cannabinoid Content: refers to the percent of THC, CBD and/or CBN. If you have this information
available to you, write down percentages of each cannabinoid. If you're using edibles or similar, a
description of potency and preparation is helpful.

7. Mode: Write down how you used your medication. Either inhale via S=smoke or V=vaporize,
E=eat/digest, T=tincture or spray, TO=topical.

8. Therapeutic Effects: List any positive effects you experience (physical, mental, social, behavioral,
etc).

9. Negative Side Effects: List your negative effects

10. Timing: How quickly did you experience the first therapeutic effects? When did you feel the peak of
relief? When did it start to noticeably dissipate? How long until effects were gone?

11. What prompted your cannabis use? List the specific factors that told you it was time for medicine,
as well as the general symptoms or conditions being treated (e.g. pain, nausea, anxiety, etc.

12. How did you feel (mindset)? Record your mood and feelings before and after you used cannabis.

13. Where were you (setting)? Were you at home, at a collective, in your office? Sitting, standing, lying
down?

14. Who were you with? Were you by yourself, with a friend, a large group, among other cannabis
consumers, etc?

15. What were you doing? Just before you used cannabis, what was going on? What were the activities
or circumstances leading up to it?
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Introduction

The legal status of products derived from Cannabis spp. is in a transitional phase in
many states in the United States. Where products that contain marijuana and its
derivatives were formally illegal throughout the U.S., many state laws now allow adult
use of these either for medical purposes only or for any social adult use.

The American Herbal Products Association (AHPA) chartered a Cannabis Committee in
2010 with an express purpose to address issues related to the safe use and responsible
commerce of legally-marketed products derived from Cannabis species.

To meet its purpose the AHPA Cannabis Committee has developed recommendations
to regulators for best practice rules to address four operational stages of Cannabis
production and distribution: cultivation; manufacturing and related operations; laboratory
practice; and dispensing.

The present document provides recommendations to regulators in the specific area of
Cannabis Dispensing Operations, and is presented in the form of a draft regulation.
These recommendations are intended to establish a basis for oversight of entities that
provide marijuana products directly to compliant adult consumers. These
recommendations focus on personnel, security, product acquisition, record keeping,
customer policies, and other matters that can contribute to best practice in the
dispensary setting.

This Revision 3 of the document incorporates some minor editorial changes to
definitions. No changes to requirements specified in the document have been made.

The AHPA Cannabis Committee offers this document to states and local municipalities
where use of marijuana is allowed under local law such that regulatory authorities can
consider the adoption of these recommendations, in whole or in part, as the basis for
development of jurisdiction-specific regulations.

Please contact AHPA for further information or to discuss this document further.

Points of contact:
Michael McGuffin / P: 301-588-1171 x201 / E: mmcquffin@ahpa.org
Jane Wilson / P: 734-476-9690 / E: jwilson@ahpa.org

[Originally issued as “Distribution Operations” December 2012. Rev. 3 issued August 2014.]
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SUBPART A — GENERAL PROVISIONS

Section 1.1 Subject operations

(a) Except as provided by paragraph (b) of this section, any person, group of persons,
non-profit entity, or business entity that provides cannabis or cannabis-derived
product to compliant individuals in the jurisdiction in which this part applies’ is
engaged in a cannabis dispensing operation?, and is subject to this part.

(b) A compliant individual who transfers or gives cannabis or cannabis-derived product
to another compliant individual at no charge is not a cannabis dispensing operation
and is not subject to this part.

Section 1.2 Other statutory provisions and regulations

In addition to this part, dispensing operations must comply with all other applicable
statutory provisions and regulations related to providing cannabis or cannabis-derived
product in the jurisdiction in which this part applies, and related to all other business
activities undertaken in conducting the dispensing operation.

Section 1.3 Definitions
The following definitions apply to this part:

Cannabis means any of the aerial parts of a plant in the genus Cannabis, and does not
mean hemp.

Cannabis-derived product means a product, other than cannabis itself, which contains
or is derived from cannabis, and does not mean a product that contains or is derived
from hemp.

Compliant individual means an individual who has met all legal requirements to obtain
and use cannabis or cannabis-derived product in the jurisdiction where this part applies.

Co-owned operation means a cultivation or manufacturing operation that has the same
ownership as a dispensing operation.

Cultivate means to grow plants in the genus Cannabis. A person, group of persons,
non-profit entity, or business entity that cultivates is a cultivator, and a facility where
cannabis plants are cultivated is a cultivation operation.

Delivery service means a dispensing operation that delivers cannabis or cannabis-
derived product to compliant individuals.

Direct-from-garden or caregiver operation means a dispensing operation whereby
compliant individuals obtain cannabis or cannabis-derived product directly from a
cannabis cultivator.

Dispense means to provide cannabis or cannabis-derived product to compliant
individuals.

! This term “in the jurisdiction where this part applies” may be replaced throughout with the name of the
specific jurisdiction.
? It is noted that different jurisdictions may have other terminology for the type of operation that is defined
as a dispensing operation in this document.
FOR DISCUSSION. Prepared for consideration by state or local regulatory
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Dispensing operation means a person, group of persons, non-profit entity, or business
entity that provides cannabis or cannabis-derived product to compliant individuals and
includes delivery services, direct-from-garden operations, growing co-ops, and
storefront operationsz.

Growing co-op means a dispensing operation that consists of a group of compliant
individuals who grow cannabis collectively on property belonging to, leased or rented
by, or otherwise authorized for use by the entire group, or by a member of the group, or
who cooperatively produce cannabis-derived product for use by members of the group.

Hemp means any part of a plant in the genus Cannabis, whether growing or not, with a
delta-9 tetrahydrocannabinol concentration of not more than 0.3 (three-tenths) percent
on a dry weight basis.

Manufacture means to compound, blend, grind, extract, or otherwise make or prepare
cannabis-derived product. A person, group of persons, non-profit entity, or business
entity that manufactures is a manufacturer, and a facility where manufacture occurs is a
manufacturing operation.

May is used to indicate an action or activity that is permitted; may not is used to indicate
an action or activity that is not permitted.

Must is used to state a requirement.

Oral cannabis or edible means cannabis or cannabis-derived product that is ingested
through the mouth and into the digestive system.

Process (verb) means to trim, inspect, grade, or pack cannabis. A person, group of
persons, non-profit entity, or business entity that processes is a processor, and a facility
where cannabis is processed is a processing operation.

Provide means to offer for sale or to sell, including by barter, cannabis or cannabis-
derived product to compliant individuals.

Should is used to state recommended or advisory procedures.

Smoked cannabis means cannabis or cannabis-derived product that is burned and
inhaled into the lungs.

Storefront operation means a dispensing operation that provides cannabis or cannabis-
derived product to compliant individuals at a physical location.

Topical cannabis or topical means a cannabis-derived product intended to be rubbed on
the skin and not intended for oral consumption.

Vaporized cannabis means cannabis or a cannabis-derived product that is heated to a
temperature at which the contained constituents are released into a vapor without
combustion of the material.

Vendor means a person, group of persons, non-profit entity, or business entity that
supplies cannabis or cannabis-derived product to storefront or delivery service
dispensing operations, and may be either the direct representative of a cultivation or
manufacturing operation, or may function independently of such operations by

FOR DISCUSSION. Prepared for consideration by state or local regulatory
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purchasing cannabis or cannabis-derived product from such operations and reselling it
to dispensing operations.

SUBPART B — DISPENSING OPERATIONS

Section 2.1 Types of dispensing operations
(a) Except as provided by paragraph (c) of this section, cannabis or cannabis-derived
product may be provided by any of the following types of dispensing operations, as
defined in section 1.3, that are in compliance this part:
(1) Storefront operations, which may also operate a delivery service operation
from the same physical location;
(2) Delivery service operations, which may operate either with or without a
storefront operation; and
(3) Direct-from-garden operations, which may:
(i) Operate either with or without a storefront operation; and
(ii) Be located either at the same location as cultivation occurs, or at
another location.
(4) Growing co-op operations.
(b) Dispensing operations may provide:
(1) Cannabis that is cultivated by:
(i) The dispensing operation itself;
(i) A co-owned cultivation operation; or
(iii) A cultivation operation that is not co-owned, which may be obtained by
the dispensing operation either:
(A) Directly from the cultivation operation; or
(B) From a vendor of the cannabis;
(2) Cannabis-derived product that is manufactured by:
(i) The dispensing operation itself;
(i) A co-owned manufacturing operation; or
(iii) A manufacturing operation that is not co-owned, which may be
obtained by the dispensing operation either:
(A) Directly from the manufacturing operation; or
(B) From a vendor of the cannabis-derived product.
(c) Notwithstanding paragraph (a) of this section, dispensing operations must be in
compliance with all other legal requirements in the jurisdiction where this part
applies.

Section 2.2 Ancillary operations
(a) In addition to providing cannabis or cannabis-derived product, a dispensing
operation described in section 2.1 may also engage in other operations, including:
(1) Cultivation of cannabis;
(2) Manufacturing, packaging, holding, and labeling of cannabis-derived product;
(3) Laboratory operations; and
(4) Sale and marketing of products other than cannabis or cannabis-derived
product.
FOR DISCUSSION. Prepared for consideration by state or local regulatory
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(b) The ancillary operations identified in section 2.2(a) may be conducted:

(1) At the same location as providing cannabis or cannabis-derived product, so
long as such operations are permitted at this location in the jurisdiction in
which this part applies; or

(2) At another location at which such operations are permitted in the jurisdiction
in which this part applies.

(c) The ancillary operations identified in section 2.2(a) must be conducted in compliance
with all regulations relevant to such operations in the jurisdiction in which this part
applies.

Section 2.3 Personnel

(a) All dispensing operation employees must have the education, training, or experience
to perform all assigned functions.

(b) Dispensing operations must:

(1) Provide employees who have any assigned functions that involve providing
compliant individuals with cannabis or cannabis-derived product with training that
includes:

(i) Specific uses of cannabis or a specific cannabis-derived product;

(i) Clinical application of the specific constituents of cannabis;

(iii) The laws, regulations, and policies relevant to providing cannabis or
cannabis-derived product to compliant individuals in the jurisdiction where
this part applies.

(c) Dispensing operations should provide all employees with training that includes:

(1) Instructions regarding regulatory inspection preparedness and law-enforcement

interactions; and

(2) The U.S. federal laws, regulations, and policies relating to individuals employed
in dispensing operations, and the implications of these for employees and for
compliant individuals.

(d) Storefront operations should be prepared to administer cardiopulmonary
resuscitation (CPR) at all times during which the operation is open for business. To
do so, the operation should:

(1) Ensure that one or more employee has received adequate training to be
capable of performing CPR;

(2) Schedule personnel to ensure that one such CPR-trained employee is on the
premises at all times during which the operation is open for business.

Section 2.4 Physical facilities
(a) Physical facilities of dispensing operations must:
(1) Be operated in adherence with any regulation in the jurisdiction in which this
part applies that is relevant to its specific operations, including:
(i) Locations and zoning, which can vary depending upon the specific
operation or operations undertaken at each facility.

(i) Business hours;
(iiif) Parking;
(iv) Drive-through services; and
(v) Signage;

FOR DISCUSSION. Prepared for consideration by state or local regulatory
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(2) Be maintained in a clean and orderly condition;

(3) Be equipped with such utensils and equipment as are necessary to conduct
all operations, including ancillary operations as described in section 2.2 of this
part, that occur at the facility;

(4) Implement policies that ensure the privacy of financial transactions; and

(5) Have information available to compliant individuals regarding local and
federal laws on cannabis possession.

(b) Physical facilities of dispensing operations should:

(1) Provide and use appropriate storage conditions to protect the physical and
chemical integrity of cannabis-derived product, as needed;

(2) Provide and use a secure area for storage of cannabis or cannabis-derived
product in inventory; and

(3) Provide and use a secure area to manage financial transactions.

(c) Storefront operations must:

(1) Maintain Americans with Disabilities Act (ADA) compliance;

(2) Establish a policy regarding on-site consumption of cannabis or cannabis-
derived product, except that, if a statutory or regulatory requirement exists in
the location of the operation with regard to this practice, the operations must
comply with such requirement. Any voluntary on-site consumption policy
should address:

(i) The type or types of consumption allowed (e.g., eating; smoking;
vaporizing; or topical application);

(ii) A limit on the amount of time that can be spent in on-site consumption if
such a time limit is advisable;

(iii) A ventilation plan, if needed;

(iv) A protocol to prevent and to address a compliant individual who is or
becomes over-medicated;

(v) Additional issues as needed.

Section 2.5 Security
(a) Dispensing operations must establish and adhere to such security procedures as are
provided by applicable regulation in the jurisdiction in which this part applies.
(b) Dispensing operations should:
(1) Provide additional security as needed and in a manner appropriate for the
community where it operates, and should include, as necessary:
(i) For storefront operations:

(A) In-store security personnel in sufficient number to ensure the
safety of staff and served compliant individuals;

(B) In-store security cameras; and

(C) Monitoring of dedicated parking, if any, either with security
personnel or with security cameras.

(ii) For delivery service operations:

(A) Security personnel at the facility where product is acquired,
stored, or processed in sufficient number to ensure the safety of
staff and security of all cannabis and cannabis-derived product
on site.

FOR DISCUSSION. Prepared for consideration by state or local regulatory
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(B) Training for delivery staff to ensure awareness of how to
maintain personal and product safety and to provide contact
information to police or other emergency personnel.

(C) Restriction of deliveries only to a private address and never to a
public location.

(D) Compliance with local regulations regarding delivery areas and
hours of operation.

(iii) For direct-from-garden and growing co-op operations:

(A) Security practices at the growing facility, and at associated
locations where cannabis or cannabis-derived product or money
are kept or from which money or cannabis or cannabis-derived
product is transferred, sufficient to ensure the safety of staff and
security of cannabis on site.

(2) Refrain from arming security personnel, except as allowed and in full
compliance with all relevant legal requirements in the jurisdiction in which this
part applies; and

(3) Provide training to make all staff aware of the operation’s security procedures,
and each individual employee’s security roles and responsibilities.

(c) Dispensing operations that are also engaged in cultivation or manufacturing
operations must also comply with all security measures required for such operations,
and should also establish and implement any relevant security measures
recommended for such operations.

SUBPART C — CANNABIS PRODUCT

Section 3.1 Subject cannabis products

(a) Dispensing operations that are subject to this part may provide cannabis and
cannabis-derived product that meet any of the following definitions, as stated in
section 1.3, and that are intended to be consumed consistent with these definitions:

(1) Smoked cannabis;

(2) Vaporized cannabis;

(3) Oral cannabis (edibles); and

(4) Topical cannabis (topicals).

(b) Each dispensing operation must keep an up-to-date record of the cannabis and
cannabis-derived product it provides, including:

(1) Identification of the cannabis and cannabis-derived product it provides, as
described in section 3.1 (a)(1)-(a)(4);

(2) Information to indicate whether each cannabis or cannabis-derived product it
offers to compliant individuals is provided or produced by a co-owned
operation, or is from an operation that is not co-owned;

(3) For cannabis and cannabis-derived product obtained from an operation that is
not co-owned:

(i) If obtained directly from a cultivation or manufacturing operation, the
identity of the operation; or
(ii) If obtained from a vendor, the identity of the vendor;
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(4) Restrictions, if any, on providing any specific cannabis or cannabis-derived
product to compliant individuals, such as, for example:
(i) Limitations as to employees who may, or who may not, provide the
specific cannabis or cannabis-derived product to compliant individuals;
(ii) Limitations as to compliant individuals who may, or who may not,
obtain the specific cannabis or cannabis-derived product.

Section 3.2 Cannabis product acquisition
(a) Dispensing operations that receive cannabis or cannabis-derived product from one
or more cultivation or manufacturing operations, or from one or more vendors,
should establish and implement policies for acquisition of such cannabis or
cannabis-derived product, including policies on:
(1) Locations for receipt of cannabis or cannabis-derived product;
(2) Scheduling of deliveries, which may be made either:
(i) By scheduling appointments with specific vendors; or
(ii) By establishing open vending times, during which any vendor may make a
delivery without a specific appointment.
(3) Any policies required of cultivation or manufacturing operations, or of
vendors, if any, with regard to:
(i) Cultivation practices;
(i) Manufacturing;
(iii) Packaging or labeling;
(iv) Chemical analysis; or
(v) Transport conditions, such as refrigeration.
(b) Dispensing operations that receive cannabis or cannabis-derived product from one
or more cultivation or manufacturing operations, or from one or more vendors must:
(1) Record each receipt of cannabis and cannabis-derived product, such record
to include:
(i) The name of the cultivation or manufacturing operation, or of the vendor;
(i) An appropriately complete and specific description of the cannabis or
cannabis-derived product; and
(iiif) A statement of the quantity of each cannabis or cannabis-derived product.
(2) If the operation is a storefront, minimize deliveries at times and in locations
where compliant individuals are present, if space allows.
(3) Inform all cultivation and manufacturing operations and all vendors of the
policies established in compliance with paragraph (a) of this section, and of
the requirements set forth in paragraph (b) of this section.

Section 3.3 Cannabis product information
(a) Information provided by a dispensing operation, whether written or verbal, about the
identity, quality, and cultivation conditions of cannabis it provides must be accurate.
(b) A dispensing operation must disclose the extent and type of testing it conducts, or
causes to have conducted, on the cannabis it provides, including:
(1) The type of test or examination used, if any, to determine the particular strain
or cultivar of each lot of cannabis provided;
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(2) Whether or not the cannabis provided is tested to determine the quantitative
levels of contained constituents, and if so, the type of testing used;

(3) Whether or not the cannabis provided is tested to determine the absence or
presence of specific classes of potential contaminants, and if so, the type of
testing used. The information required by this paragraph must be disclosed
for each of the following:

(i) Pesticides;

(ii) Yeasts and molds; and

(iii) Other microbiological contaminants.

(4) The information required to be disclosed by this paragraph must be made
available:

(i) At each physical facility maintained by a storefront dispensing
operation, either:

(A) With posted and readily visible signage; or
(B) With printed handouts that are provided to each compliant
individual prior to purchase of any cannabis.

(i) On any website at which cannabis or cannabis-derived products are
available for ordering by or sale to compliant individuals, by posting the
information so that compliant individuals will see the information prior
to ordering and purchasing.

(c) Information provided by a dispensing operation about cannabis-derived product it
provides must:

(1) Be provided in whatever manner is required in the jurisdiction in which this
part applies, whether with labeling or with other markings, or with other written
or verbal information;

(2) Be accurately conveyed:

(i) If manufactured by a co-owned operation, through labeling or other
accurate markings or communications, in a manner that complies with
all relevant requirements; or

(i) If manufactured by another person or business entity, by providing the
information as provided by each product’s manufacturer, such that the
dispensing operation may not modify the labeling or other information
provided by such product’s manufacturer.

(3) In the event that a dispensing operation has reason to believe that the
information provided by the manufacturer of a cannabis-derived product is not
accurate, the dispensing operation must seek clarification or correction of any
such information.

Section 3.4 Cannabis product recalls

(a) Each dispensing operation must establish a policy for communicating a recall of a
cannabis or cannabis-derived product that has been shown to present a reasonable
or a remote probability that the use of or exposure to the product will cause serious
adverse health consequences, or could cause temporary or medically reversible
adverse health consequences. This policy should include:
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(1) A mechanism to contact all customers who have, or could have, obtained the
product from the dispensing operation, which communication must include
information on the policy for return or destruction of the recalled product;

(2) A mechanism to contact the cultivation or manufacturing operation, or the

vendor which supplied the product to the dispensing operation; and

(8) Communication and outreach via media, as necessary and appropriate.

(b) Any recalled cannabis or cannabis-derived product that is returned to a dispensing
operation must either:

(1) Be disposed of by the dispensing operation in manner that ensures that it
cannot be salvaged and will not be used by a compliant individual or by any
other person; or

(2) Be returned to its cultivator or manufacturer for such disposal.

SUBPART D — COMPLIANT INDIVIDUALS

Section 4.1 Requirements for purchase

(a) Dispensing operations may provide cannabis or cannabis-derived product only to
compliant individuals and may not provide cannabis or cannabis-derived product to
any other person.

(b) If any restrictions exist by statute or regulation in the jurisdiction in which this part
applies on the health or medical conditions for which cannabis or cannabis-derived
product can be recommended, dispensing operations may not recommend use of
any cannabis or cannabis-derived product for any other condition.

(c) Dispensing operation employees who have any assigned functions that involve
providing compliant individuals with cannabis or cannabis-derived product must be
aware of the legal requirements for becoming a compliant individual.

(d) Dispensing operations must make available information on the regulations that apply
in the jurisdiction in which this part applies to obtaining and maintaining status as a
compliant individual.

Section 4.2 Purchase limits
(a) Quantitative limitations on the amount of cannabis or cannabis-derived product
obtained by a compliant individual in any given timeframe:

(1) Must be enforced by a dispensing operation in conformity with any statutory
or regulatory restriction, if any exists in the jurisdiction in which this part
applies;

(2) May be established by a dispensing operation in the absence of any statutory
or regulatory limitation; and

(3) Should be clearly communicated to compliant individuals.

Section 4.3 Personal information
(a) Dispensing operations should obtain identifying information for each compliant
individual to whom cannabis or cannabis-derived product is provided, including:
(1) The individual’'s name;

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(2) Contact information of sufficient specificity to serve as a means of contact,
such as a phone number, email address, or mailing address;
(3) A physician of record identified by the compliant individual; and
(4) Health or medical conditions for which cannabis or cannabis-derived product
is used.
(b) All identifying information obtained about any compliant individual must be obtained
and stored in compliance the privacy and security rules of the Health Insurance
Portability and Accountability Act (HIPAA).?

Section 4.4 Adverse event records

(a) Dispensing operations should establish a policy for receiving and recording adverse
event reports associated with use of the cannabis or cannabis-derived products it
provides. Such policy should include:

(1) Identification of the minimum data elements to record for any adverse event
report, which could include:
(i) An identifiable individual who is reported to have experienced the
adverse event;
(ii) An initial reporter, who may be the same as the identifiable individual or
another person;
(iii) The identity of the specific cannabis or cannabis-derived product used,
if known; and
(iv) A description of the adverse event.
(2) A procedure for determining if an adverse event should:
(i) Be reported to any public health authority;
(i) Be reported to the physician of record for the compliant individual
reported to have experienced the adverse event, if known;
(iif) Require a product recall.
(3) Procedures for communicating the policy to:
(i) Employees of the dispensing operation with task assignments that
require knowledge of the policy; and
(i) Compliant individuals who are provided with cannabis or cannabis-
derived products by the dispensing operation.

(b) For purposes of this section, an adverse event is a health-related event associated
with use of cannabis or a cannabis-derived product that is adverse, and that is
unexpected or unusual.

(c) For purposes of this section, an adverse event report recorded under a policy
established by a dispensing operation may not be construed as an admission or as
evidence that the cannabis or cannabis-derived product involved caused or
contributed to the adverse event.

Section 4.5 Rights and responsibilities of compliant individuals

(a) Each dispensing operation should establish a policy that describes the rights and
responsibilities of compliant individuals who obtain cannabis or cannabis-derived
products from the dispensing operation. Such policy should include:

® These can be found at http://www.hhs.gov/ocr/privacy.
FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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(1) How compliant individuals can expect to be treated by employees of the
dispensing operation;
(2) Information that each compliant individual will be required or requested to
provide to the dispensing operation;
(3) A procedure for providing feedback and suggestions, including procedures for
communicating commendations and complaints;
(4) Contact information for the dispensing operation, and for specific employees
for a compliant individual to contact;
(4) Hours of operation; and
(5) The dispensing operation’s policies related to:
(i) Payment for cannabis and cannabis-derived products;
(i) Use of cannabis and cannabis-derived product on the premises;
(c) Any other applicable policies.

FOR DISCUSSION. Prepared for consideration by state or local regulatory
agencies in states within the United States.
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Section D
PROPOSED MARKETING PLAN

Better Healing will combine traditional and modern marketing in order to access a
broad spectrum of potential patients. This array of coverage will also help
disseminate educational material about Connecticut's Medical Marijuana
Program to the general public, and help reduce any stigma associated with the
use of medical cannabis.

Travis Tangredi, Better Healing’s Business Manager, will oversee all marketing
content to ensure that it is responsible, factual, and presents a professional and
positive image of medical cannabis. He will also be in charge of balancing the
traditional and modern approaches so that the dispensary is able to create new
market share, secure existing share, and encourage responsible medication.

All marketing will be in compliance with sections 21a-408-66 through 21a-408-68
of the Regulations of Connecticut State Agencies. Most critically, all marketing
content will be reviewed to ensure it does not in any way suggest the
endorsement of recreational use of marijuana or the use of marijuana by anyone
under the age of 18. All advertisements will be submitted to the DCP and
Commissioner at the same time as or prior to their dissemination.

Overview: Traditional Marketing

Traditional marketing will enable Better Healing to provide the materials
necessary to promote general awareness of the dispensary and of the
Connecticut Medical Marijuana Program.

e Printed Material: We will develop educational materials, such as
brochures or posters. We will provide these materials to patients free of
charge in our dispensary facility, as well as outreach about Better Healing
to share with the community at events. A sample brochure is included at
the end of this section.
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e Radio, Television, and Newspaper: In appropriate public broadcast
forums, where zoning permits, Better Healing will place audio and visual
advertisements. Better Healing will also seek opportunities to engage the
public through these forums in educational discussions or debates about
Connecticut’s Medical Marijuana Program.

e Community Engagement and Benefit Events: Better Healing intends to
participate and engage the community directly through future events,
fundraisers for charitable causes, and other community benefits. Once
Better Healing is operational, the dispensary will develop a volunteer
program where staff, employees, and patients will together attend runs
and walks associated with specific patient ailments. Examples include The
Relay for Life of Milford, Walk for Parkinson’s Disease, and the 4th Annual
Crohn’s & Colitis 5K. In the future, Better Healing will coordinate with
event organizers to seek space at the event where dispensary staff and
volunteers can provide education to attending community members. The
participants from Better Healing are committed to participating in
community events to create a positive awareness for the medical
marijuana program.

Overview: Modern Marketing

Modern marketing techniques allow Better Healing to develop a voice and brand
that can promote engagement with patients and community members. By
positioning ourselves as an educational hub and sharing emerging research, tips,
and other content, Better Healing can lead the field in Connecticut, where social
media engagement in the marijuana industry has so far been extremely slow.
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e Mobile App: Better Healing will develop a mobile application. This highly
secured app will allow patients to place orders at their leisure and facilitate
fast service, avoiding the long wait times often experienced at more
traditional dispensary locations. Features may include:

Viewing Better Healing’s current menu of medical marijuana
GPS Driving Directions and Proximity Check-In

Loyalty programs such as GPS-activated coupons
Push notifications (sending messages directly to users)
Events calendar and Registration

Social Media integration

Appointment Setting

Prescription Refills

Past Refill History

Current News and Developments

Pricing and Specials

o O O 0 0o O 0 0o O O ©o
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Location based driving directions and location information. One touch calling and
driving directions from the front of the app and in the Locations Tab make it very
simple to gain direct access to the dispensary.

Live Menu

Providing patient with live views of the current medicine in all forms is very
important. Patients will have access to High Definition pictures and video of all
forms of medicine and instructional videos for aiding in proper administration
methods.

This is an example of what our mobile applications and website will be offering. A
user friendly experience which allows patients to view high quality photographs
with an explanation provided to in details about the particular strains and
dosages. The patient can then has the flexibility to refill the prescription and pay
using the shopping cart through the mobile application or websites. The drop
down box shows the various quantities and pricing for patients. Upon completion
of payment the patient will then receive a payment confirmation by text, email, or
print and also a pick up time for the prescription.

Headband is ideal for getting everything done and
Sativa-dominant relative of OG Kush, this beloved celebrating your accomplishments. This mix of Master and

blockbuster strain has a pungent lemon-pine-fuel aroma. OG Kush and Sour Diesel bring fuely earthiness to your

Used to relieve STRESS © and tension. Green house buzz. Pain-relieving, creative, and fun. Greenhouse grown.
grown_ Effects: Stress-free, Relaxed. Less

Less
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Events

Better Healing will use the mobile apps to promote upcoming events within the
dispensary and in the community. We will urge patient participation in our events
to again gain a strong sense of community. The mobile app will allow for patients
to register for events and RSVP.

Push Notifications

This method of communication is the ultimate way for patients to have real time
access. Better Healing will be able to instantly deliver important to information to
individual patients or to the masses.

For example, a patient will be able to view past prescriptions they have made,
order a refill, be given a time for pick up, and when the prescription is filled they
will receive a notification to their mobile device it is ready for pick up.

If a patient would like to consult with a pharmacist, they then can go into there
Better Healing app, choose an available appointment time and then receive a
confirmation that the appointment is set. An email will also then be sent for
confirmation.

If Better Healing receives information that a product is in limited supply, patients
who regularly order this strain can be notified.

In the event of early closings we can send notifications to patients instantly.

Better Healing will utilize the app to educate patients about the latest research in
the medical cannabis field.

e Website: Better Healing has a preliminary website. Our full site will
provide a comprehensive overview of the products and services available
at the dispensary facility. The website is a work in progress, but is
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available live at www.betterhealing247.com. Sample screenshots are
included at the end of this section.

E-mail: Better Healing will request patients to voluntarily provide their
email addresses. Better Healing will develop a content generation plan to
send digital newsletters or other content related to education around
medical marijuana and an overview of Better Healing’s involvement in the
community.

Social Media: Better Healing will utilize the effectiveness of social media
in creating awareness of and understanding about Connecticut’'s Medical
Marijuana Program. Facebook is our preferred platform for educational
outreach: over 1.3 billion people use Facebook, with nearly two thirds
using Facebook every day. This consistent engagement makes Facebook
a powerful tool to use in spreading awareness.
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Timeline for Marketing

We recognize that implementing a marketing plan requires a strategic approach.
As a result, we are building our plan around the following phases:

e Phase 1: Build-out. Better Healing will open its doors within 120 days of
receiving a license to operate as a medical marijuana dispensary. By this
time, Better Healing will have available the minimum marketing materials
necessary to its planned operation:

o Mobile App
o Printed Material (minimum: information brochures for patients)
o Website

e Phase 2: Ramp up. Better Healing will evaluate the initial patient base,
gaps in market captured, and the best way to engage additional patients.
This phase will also involve establishing commitments with community
partners on top of our existing partnership agreement with the Connecticut
Sports Foundation, and the establishment of our monthly seminar program
(as described in F4: Community Benefits Plan). Additional marketing
material developed during this time includes:

o Community events and staff/patient volunteer commitments

Additional printed or digital education material

Email newsletters

Social media content generation plan

Development of newspaper and radio ads

o O O O

e During Phase 2, Better Healing will capitalize on Backer Fitor Mamudi’'s
involvement with “The Commission Presents.” As the owner of this
promotion agency, Mr. Mamudi will be able to capitalize on its marketing
expertise and resources to the benefit of Better Healing with strategic
advertisements and venue relations for events.

e During Phase 2, Better Healing staff will begin participating in the
sponsorships with our staff and volunteers in run/walk events centered
around patient ailments that are treatable with medical marijuana. Mr. Ellis
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will be essential in the coordination and constant participation of
sponsorship and events. Better Healing will will seek partnership
opportunities with the organizers of these events.

e Phase 3: Standard Operations. By this phase, which we anticipate
entering approximately one year into operations, Better Healing will have a
solid understanding of its patient base and the needs of the community.
Better Healing will be able to develop appropriate marketing campaigns
and will have a rhythm for community engagement and outreach. During
this phase, Business Manager Travis Tangredi will review existing
marketing material at a minimum once per fiscal quarter, and implement
necessary changes.The goal is to remain fresh and current in the
community. Better Healing understands the industry and education is
developing quickly. Marketing in any form needs to be updated frequently
due to the constant development and then tailored for specific audiences.
Better Healing is excited to be a part of this process and is equipped to
carry out the outreach. Continued development of marketing material will
center around:

Email newsletters

o Social media content generation

o Newspaper, radio, and television advertisements

o Modifications to other existing materials

O

Creating Brand Awareness using social media

1. The Better Healing Brand

Handling a strong social media presence is an efficient way to build Better
Healing’s reputation. Better Healing will have established itself as an
authoritative source regarding the latest information regarding
Connecticut's MMP.

2. Community Engagement

People simply enjoy being part of a business that demonstrates a
consistent effort in building a lively community. Studies have discovered
that consumers would visit from distance businesses with an active



BETTER

HEALING,

Section D: Proposed Marketing Plan

Facebook fan page rather than without. An emotional connection with
patients will encourage a positive business reputation. Community
strength is a very important instrument, and social media offers the
relationship-building opportunity that is limitless.

3. Better Healing Confidence

Social media provides channels to increase company trust. When actively
communicating with patients with social media, Better Healing will become
a trusted source of information which makes it a great asset when creating
company awareness and brand credibility. The community will feel a
strong sense of confidence and support over time.
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Website is now LIVE and can be found at www.betterhealing247.com

BETTER

HEALING:

ABOUT US COMMUNITY PARTNERSHIFS PATIENT INFO PRODUCTS CONTACT

OPEN FOR BETTERMENT 2016

Better Healing is a team of highly skilled professionals currently seeking approval to
operate a state of the art medical marijuana dispensary located in Connecticut.

Better Healing is dedicated to providing safe and legal access for patients seeking medical marijuana.
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ABOUT US COMMUMNITY PARTNERSHIPS

PATIENT INFO PRODUCTS CONTACT

About Better Healing
SAFETY

We at Better Healing are committed to substance abuse and cime
prevention, and as such, we have advanced biomeiric security
systems and a patient protecol to insure controlied dosage of our
medicine.

PRIVACY

Privacy is a priority at Better Healing and cur facility design
insures that every patieni's medical nesds are addressed with our
professional staff in an individual confidential setting.

CONVENIENCE
Our facility has been specially designed to provide ease of access
for thoae confined to wheelchairs and assisted mobdity devices.

CT Medical Cannahis Dispensary
SAFE ACCESS TO MEDICAL CANNABIS

W will only carry the best and héighest quality medicinal cannabis
sirains avaiable for our patients. Our professionally trainded staff
willl create an individualized treatment plan which carefully
addresses each patienis needs. Better Healing's compassionats
plan provides a holstc approach to msure the overall well being of
the patient o improve their quality of e,

Our Dispensary

Betier Healing Dispensary is trying 1o obiain the opporunity to
become a licensed medical cannabis dispensary in CT theough
the Depariment of Consumer Prodection. Better Healing focuses on
providing safe access to medical cannabis for patents in CT who
suffer from quealifying medical conditions.
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ABOUT US COMMUNITY PARTNERSHIFS PATIENT INFO FRODUCTS CONTACT

Wi are de esionalism while

ad to helping thousands of patiants achiave a better quality of lifa right here in Connacticut. We will maintain the highest standands ¢

ting in full compliance of the law.

The goal of Batter Healing is to provide affordable, quality medicine to patients in an smvironment dedicated to saf

privacy, convenience, and comfort

Medical marijuana is 8 medicing an at Better Healing w (¥ his. It's about providing pati the opportunity to reach a ar quality of life_ We are committed to
providing patients reach a batter quality of life. Every patient's priv sacurity, health care, and well-baing are our concern.
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ABOUT US COMMUNITY PARTMERSHIFS PATIENT INFO PRODUCTS CONTACT

reiki, and massage
tarans, low-incoma
5 to their medicing

W= will be parinering with health service providers in the community to provide services such as mental health and nutrifional counseling, acupunchere,
SUFANCE G does not cover medicinal cannabis at Better Healing will p
& that the most vulnerable in our community are provided with safe affordable ac:

tharapy. Our compassio lan re
patients, and the term

fit plan parinars with patient support groups and local charities to provide resources such &s meating spaces, counseling services for patients and their
We at Better Healing a nmitted to substance abuse and crime prevention, and as such, we have advanced biometric
yetema and & patient protecol 1o nsure controfied dosage of our medicine.

Our community
families. health information, and financial support
SECE

former professional baseball

d in subetance abuse and cannahbis neurological reseanch, a primary care physician, and

player who will lead our charitable giving program

Qur board cerlified toxicologist, a paychiatrst bra

ds ars addressed with our professional staff in an individual confidential
scurity to insure safe access fo medicine.

wvary patient's medical n
echs and have on site

Privacy is a pri at Battar Hzaling and our facility design insuras that
satting. Cur dispensarny will ba staf ] sed pharmacists and pharmaci
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HEALING.

ABOUT US COMMUNITY FARTNERSHIFS

Google

FATIENT INFO FRODUCTS

CONTACT

to provide ease of accass for those confined to

1 faciity will be reveled shortiy.

Map data 2015 Google

Terms of Use = Report & map error
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ABOUT US

IMUNITY FARTHMERSHIPS PATIENT INFO PRODUCTS CONTACT

fiad fo being an agent of posi
o5 and charities. We sre a5
our contributions o relsted organization

ge in our com rough callaborative eff

passionate &t

for patients that have been affected by debi

locsl communify. we will 8t as an informational and awareness center, pr e most up-io-date research or benefits of medical

SUPPORT GROUPS

. While wa e Better Healing focuses on tha therapeutic of community groups. We will
meant we racognize that o meatings for paopla with debilitating ilnesses

T
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ABOUT US COMMUNITY

FPATIENT INFO PRODUCTS CONTACT

fad fo subsfance abuse pravention and will offer referrals fo

Charities

We will also work to develop partnerships with the following local charities:
ot Chil ‘s Medical Center
1's & Ci

ion of Amencan

Thy £ Againsf Cancer is 8 non-prol th
Connecticut saizf Co t their f nd to fund cancer ressar
Sports it i fs at a fi h
Foundation
Helping cancer patients.
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CONNECTICUT CONNECTICUT QUALIFYING

MEDICAL PATIENT PATIENT
PROGRAM REGISTRATION FAQ"S
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ABOUT US COMMUNITY PARTHMERSHIPS FATIENT INFO PRODUCTS COMNTACT

PRODUCT N
PRODUCT
STRAINS
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ABOUT Us COMMUNITY PARTHERSHIFS PATIENT INFO PRODUCTS CONTACT

INHALATION

SMOKING « INHALATION

Smeoking is the most popadar method of ingestion. Due to its quick and inslant effect, controlling dosage is easiest when cannabis is smoked.
VAPORIZATION « INHALATION

\'apaorizafion is a healthisr altemative to emoking. The cannabis plant mataral is placad in @ caramic bowd and hat air pesses through the plant materisl veporizing the
medizingl componants of the cannabis which are then inhaled. Dosage is easy to control becausa it is similar to smaking but the patient does not inhale any smake becauss
tiwe plant maderial is mot bumead.

CANNABIS OIL/ TINCTURES * ORAL

Cannabés ods and tinchures are concentrated of the plant material that can either be added to faod or drink or consumed on their own, either for use in a vapadizer and pill or
capsule form.

EDIBLES » ORAL

Medicing can be ingested in the form of food such as enargy bars, drinks, and other foods. This mathed of ingastion is preferable for many patients becausa the madicine is
ahsorbed into the body gradually and has a mare sustained effect

TOPICALS « TOPICAL

Cannabis can be administered topically in the form of creams end oils to reduce joint and muscle inflammation.
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BETTER

HEALING.

Section E, Number 2: Financial Statements and Organizational Structure

Section E, Number 2

A current organizational chart that includes position descriptions and the
names and resumes of persons holding each position to the extent such
positions have been filled. To the extent such information is not revealed
by their resume, include additional pages with each resume setting out the
employee’s particular skills, education, experience or significant
accomplishments that are relevant to owning or operating a dispensary
facility;

— Backers

Michaele Zappone
Partner/Manager
225%

Aaron J. Romano, Esq.

Travis Tangredi ’

Aanager

1% 10% 225%

John Ellis Fitor Mamudi
44.5%

{ Advisory Board—/\

Kelly Rev. Jeff John Ellis Corey Fitor Mamudi Peter Morgan, Aaron J. Ronald Young
Johnson-Arbor, Dugan, Ph.D Director of Jaquez, MD MD, fh'P' Romano, Esq. Director of
L Community Medical Director of Medical Legal Security
Medical Director Patient Benefits Director Finance Director/ Counsel
Director/Toxicology| Advocacy Psychiatry
$185,000 Per Diem - S70Mr

— —

Travis Aaron J. Jessica Auciello Christopher Thomas
Tangredi Romano, Esq. N Tekin Karvosky
Business Corporate Nf:::“zr Alternative Facility | | Alternative Facility
Manager Counsel 9 Manager Manager

] [
Amanda
Stacy Krom Williams Additional .
Receptionist Pharmacy Ph:rmhacy Security
Tech 8

$32,000 $54,000 $54,000
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Backers - Have ownership interest in Better Healing LLC and control the
company, consistent with the Articles of Organization.

John Ellis - Partner/Manager 1%
Fitor Mamudi - Partner/Manager 44.5%
Aaron Romano - Partner/Manager 10%
Travis Tangredi - Partner/Manager 22.25%
Michaele Zappone - Partner/Manager 22.25%

Advisory Board - Made up of community and professional leaders to guide the
general operations of Better Healing, LLC. The Board will meet quarterly and
review operations and make recommendations according to reports prepared by
the business and advances in the medical cannabis industry. Board members
will be available to answer questions from the dispensary as needed.

Kelly Johnson-Arbor, MD Medical Director/Toxicology

Reverend Jeff Dugan, Th.D Director of Patient Advocacy

Corey Jaquez, MD Medical Director

John Ellis Director of Community Benefits

Fitor Mamudi Director of Finance

Peter Morgan, MD, Ph.D. Medical Dir./Psychiatry/Research/Addict

Aaron J. Romano, Esq. Legal Counsel

Ronald Young Director of Security
Management

Jessica Auciello Facility Manager

Aaron J. Romano, Esq. Corporate Counsel

Travis Tangredi Business Manager

Pharmacists
Thomas Karvosky
Christopher Tekin

Pharmacy Techs
Amanda Williams, 3 additional positions to be filled

Security
Ronald Young Director of Security
Travis Tangredi Information Security & HIPAA Compliance

Receptionist Stacy Krom, 1 additional position to be filled
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BACKERS
Have ownership interest in Better Healing LLC and control the company,
consistent with the Articles of Organization.

JOHN C. ELLIS - Partner/Manager 1%

PROFESSIONAL EXPERIENCE
BASS GROUP LLC. Greenwich/Old Saybrook, CT
President/ CEO

Former Major League baseball player for the New York Yankees. Responsible
for sale of assets of privately held companies. Served as a senior advisor to
CEOs to provide a framework for communications to other parties. Responsible
for sales over 100 million dollars in transactions. Senior consultant to start-ups
and liaison to investment-bankers and financial advisors. Mortgage and equity
consultant for capital campaigns. Developed marketing, management and
financial studies to determine company’s strategic position and competitive
advantages and disadvantages.

ROCKWELL MANAGEMENT GROUP, INC. Old Saybrook, CT
President
Director of Property Management and Commercial Real Estate Services

Proven experience in enhancement of property values by effectively competing in
the marketplace and assuring a highly stabilized occupancy level at optimum
rents. Have successfully developed management plans that ensures policies on
rent collections, income and expenses, staffing and resident turnover that are
effective. Established a well-implemented system of documentation, including
policies for such procedures as hiring, developing job descriptions, employee
selections, training and supervision, operation of the management office and
compliance with federal, state and local laws.

Have established a proven track record for the enhancement of property values
by monitoring and controlling property operations as the critical objective. Have
extensive experience in designing a strong preventive maintenance program,
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which involved the administration of the custodial, corrective and preventive
maintenance program, hiring and monitoring of independent contractors and
capital improvements. Able to identify specific property needs and opportunities
for underutilized areas of properties. Have the ability to organize property
potential by completing construction or refurbishment of the asset.

Expertise to advise on the physical asset, market, legal, environmental or
economic development that may have an adverse or other impact on the value of
the property. Cognizant of the regulatory environment in which decisions are
made and directions taken. Established a strong communication system for
communicating with residents, management and on-site staff, vendors, suppliers,
accountants, government agencies and lenders.

ELLIS SECURITIES, INC. New London, CT
President

Through Ellis Securities, Inc., a registered member of the National Association of
Securities Dealers, a variety of products and services were made available to
investors. Goal of Ellis Securities was to raise equity capital and market to
diverse investors, Real Estate Limited Partnership programs.

JOHN ELLIS & ASSOCIATES/ELLIS REALTY, INC. New London, CT
Founder/President

Owner and President of a closely held real estate company which managed and
owned over 3,000 apartment units in the states of Florida and Connecticut.

Served as a group controller and investor liaison for limited partnerships as well
as senior acquisitions director of all properties purchased by affiliates.

Engaged in all aspects of residential and commercial property acquisition,
management and sales for John Ellis & Associates and affiliates.

COMMERCIAL REAL ESTATE - DEBT RESTRUCTURING -
FINANCIAL SERVICES

OVERVIEW: A seasoned real estate professional with a record of
distinguished performance within acquisition, sales, financial analysis,
syndication, and troubled debt restructuring of commercial real estate. Possess
broad-based experience and demonstrated success with over twenty years of
expertise in operations, administration, origination, structure, negotiation,
computer-generated analysis, documentation, and placement of major leveraged
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financial transactions. Founder of the Connecticut Sports Foundation, attended
Mitchell College, and have been a member of the National Association of
Security Dealers, Institute of Real Estate Management, am a Certified Property
Manager (CPM) and licensed Connecticut and Rhode Island Real Estate Broker.

STATE OF CONNECTICUT
DEPARTMENT OF HOUSING (DOH) Hartford, CT
Project Consultant October 1993-1996

Retained to perform multifamily property management, occupancy, marketing,
and financial analysis of various developments' income and expenses within the
DOH's multifamily portfolio, in order to increase occupancy and stabilize project
operations.

LICENSES: Licensed Real Estate Broker, Connecticut and Rhode Island
Syndicate Securities Dealer License, Connecticut

ACCREDITATION:

Founder & Board Member, Connecticut Sports Foundation, Inc.
A non-profit organization to benefit cancer patients

Attended Mitchell College

Institute of Real Estate Management:
Certified Property Manager (CPM)
Accredited Management Organization (AMO)

Member:
Bess Eaton Flour Co. Board of Directors
National Association of Realtors
Connecticut Association of Realtors
New London Board of Realtors
Connecticut Business & Industry Association (CBIA)
International Real Estate Federation (FIABCI)
Eugene O’Neill Board of Trustees

Former Member:
National Association of Security Dealers
Salvation Army Advisory Board
Mitchell College Board of Trustees
Planning Commission - Town of East Lyme, CT
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Chairman, Open Space Committee - Town of East Lyme, CT
BIOGRAPHY

A former major league baseball player for the New York Yankees, John Ellis has
been significantly impacted by cancer—he lost his sister, sister-in-law, and
brother, each of whom developing cancer before the age of 40. He battled
cancer, surviving Hodgkin’s disease. Mr. Ellis has worked for the past 28 years to
improve the quality of life for individuals, families, and communities affected by
cancer in the state of Connecticut with his non-profit organization, The
Connecticut Sports Foundation. Mr. Ellis has spent the bulk of his career working
as a civically minded corporate leader.

As Chairman of CSF, Mr. Ellis understands the importance of providing patients
who suffer from debilitating illnesses with safe access to medicine. CSF, a
non-profit organization with a 501(c)(3) designation, provides funds and logistical
support to all of Connecticut’s cancer patients. It is not only through his work with
CSF that Mr. Ellis has gained an understanding of the benefits of medical
marijuana. Both he and his brother are cancer survivors, and Mr. Ellis knows
firsthand that the pain and nausea of cancer treatment can be devastating. He
understands that medical marijuana presents a viable and non-invasive therapy
that can help many people suffering from debilitating ailments.

Enclosed on the next page is a letter of commitment from John Ellis for working
with Better Healing.
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John C. Ellis

24 Saltus Drive
Old Saybrook, CT 06475
8602272609
Jjohnbassgroup(@comcast.net
September 3, 2015

Aaron J. Romano

Altorney At Law

55 Woodland Avenue

Bleomfield, Connecticui 06002

To Whom It May Concern:

As Chairman of the Connecticut Sports Foundation (“CSF”), I understand the importance
of providing patients who suffer from debilitating illnesses with safe access to medicine, CSF, a
non-profit organization with a 501(c)(3) designation, is a truly unique organization in Connecticut,
CFS provides funds to all of Connecticut’s camcer patients; this money can be uvsed for
rent/mortgage, utilities, transportation, medications and more. Patienis are referred to CSF via a
network of oncology social workers at Connecticut hospitals and cancer centers. Resources are
offered with dignity and privacy, thus helping patients maintain self-respect while lessening the
stress that may inhibit their recovery. It has been twenty-eight years since its inception, and CSF is
still going strong.

It is not only through my work with CSF that I have gained an understanding of the
benefits of medical marijuana. Both my brother and myself are cancer survivors, and 1 know
firsthand that the pain and nausea can be devastating. Medical marijuana presents a viable and
non-invasive therapy that can help many.

The opportunity to work with Better Healing Dispensary is a natural extension of my
charitable work with CSF. As the Director of the Community Benefits Plan, I will oversee Better
Healing’s charitable outreach programs. Through my experience as Chairman of the CSF, I have
an established network of service providers prepared to offer assistance to persons afflicted with
debilitating illnesses. I am pleased to be working with a medical marijuana dispensary as it will
improve this most vulnerable patient population’s quality of life. 1 will insure that the dispensary
maintains strong connections with other patient service providers and acts in accordance with the
necessary societal imperative to help others.

I look forward to your response and a long and mutually beneficial business and personal
relationship. Should you have any questions, please call me at 860-227-2609. With every
3 good wish, I remain
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Fitor Mamudi - Partner/Manager 44.5%

PROFESSIONAL EXPERIENCE

Senior sales executive with over 15 years experience in all aspects of sales,
management and marketing. Strong leadership, motivation and communication
skills. Very accomplished at leading large,multi-faceted organizations. Consistent
track record of recruiting top talent, building high performance teams and
delivering exceptional results.

Commission Presents 2014 to Present
Founder, Owner

Fitor Mamudi has since expanded his areas of expertise to include a music and
entertainment promotional company. The Commission Presents aims to bring
world class talent to the top live entertainment venues. Since 2014, In a short
span of time, The Commission Presents has become recognized by clients,
including casinos and major venues, as an important supplier of talent. Mr.
Mamudi has develops true long lasting relationships with clients in every
business. He takes a hands-on approach that both artists and clients appreciate.
It is the standard of The Commission Presents.

Today, the agency has grown to represent well known musicians, emerging
artists, stage shows, performers, and more.

e Developed long standing relations with professional performers and
entertainment venues

e Successfully organized promotional events throughout the state of
Connecticut

e Represented an artist line-up consisting of top talent entertainers

Starion 2009 to Present
Founder, President
e Provided leadership and set the vision for the company.
e Responsible for acquiring and negotiating new contracts and overseeing
the day-to-day operation of the company
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Responsible for identifying and cultivating individuals who share the same
passion for helping others in the communities.

Managed all event marketing materials (web & direct mail), social media
and promotional efforts.

Key roles included acquisition negotiations, contract negotiation, equity
and debt raising and day to day operational leadership of the company.
Fitor was able to develop a fundraiser through Starion Energy in which a
percentage of revenue goes to the Connecticut Sports Foundation and the
many families in need.

Energy Savings Group, LLC 2008 to 2010
Co-Founder

Designed and implemented all staffing procedures

Built an extensive network of sales representatives

Trained a team of high-performing sales agents

ESG became Contracted by Public Power to create market share

Created and implemented staffing procedures

Built an extensive sales channel of representatives

Quickly became a seasoned electricity sales executive with experience in
all deregulated zones.

Developed the channels and product offerings to serve the large
commercial, industrial, government, municipal and small commercial
markets.

Experienced in direct sales, channel partner sales and bids. Consistently
meet or exceed sales expectations.

Connecticut Sports Foundation
Board Member

Our Board of Directors reflects a range of backgrounds and talents, unified by a
common mission. They provide guidance and strategic oversight of the
organization. Board Committees include Executive, Finance and Development
committees.

Managed, cultivated and maintain on-going positive relationships with
major donors/Board members, volunteers, committees, networking
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groups, corporate partners, media partners, event sponsors, event
talent/speakers, vendors and venues.

e Built partnerships. Explored avenues for development and revenue
generation by identifying new opportunities and engagements.

e Created, pitched and cultivated event sponsorships and cause marketing
opportunities. Forged donor relationships and committee stewardship.

BIOGRAPHY

Described by close colleagues and peers as a “visionary” Fitor Mamudi began
expanding his network of business partners since the early 2000s. It was during
his tenure as an owner of Energy Savings Group representing Public Power.
Mamudi was then introduced to Travis Tangredi, a student of Finance from
Central Connecticut State University. The two of them clicked immediately and
soon Mr. Mamudi and his partners had recruited him into his stable of talent.
Together, while working as energy consultants for Public Power, Mr. Mamudi and
Mr. Tangredi scripted the protocol that would go-on to become standard
operating procedure for the business and marketing departments at Public
Power.

Once the executives of Public Power decided to sell, Mamudi and his partners of
Energy Savings Group approached Tangredi about joining a third-party energy
service provider of their own. Starion Energy, Inc., as it would come to be known,
currently services over 125,000 customers in 9 states and has a fully staffed
Customer Service Department and Compliance Department. Over the course of
operation, Starion Energy, Inc., has serviced over 500,000 customers.

Fitor Mamudi is currently an active board member of the Connecticut Sports
Foundation, and plays a vital role both cultivating and maintaining positive
relations with our board members, volunteers, committees, and corporate
sponsors. In-line with the vision outlined by the Connecticut Sports Foundation
mission statement, Mr. Mamudi has committed himself to helping ease the
financial burden faced by those that have affected by cancer. He is very
passionate about helping others and in every business venture he finds a way to
create a charity or means of giving back. He takes initiatives where financial gifts
can help support families in need.
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Fitor Mamudi has since expanded his areas of expertise to include a music and
entertainment promotional company. The Commission Presents aims to bring
world class talent to the top live entertainment venues. In less than two-years
time, The Commission Presents has become a widely-recognizable brand name
in the world of professional entertainment. Having created a network of casinos,
major venues, and top-performing talent, Mr. Mamudi has established himself as
one of the premiere promoters throughout the northeast.
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Aaron Romano ESQ - Partner/Manager 10%

PROFESSIONAL EXPERIENCE
Law Office of Aaron J. Romano, P.C., Bloomfield, CT 2003 to Present

Law practice specializing in state and federal criminal defense and medical
marijuana advocacy. Successfully argued landmark case of State v. Menditto,
315 Conn. 861, in the Connecticut Supreme Court, which upheld the right of
people convicted of possession of marijuana for amounts now decriminalized to
have their criminal records erased pursuant to state law. Statewide counsel for
National Organization for Reform of Marijuana Laws. Developed pro bono patient
advocacy program to assist people who suffer from debilitating ailments under
Chapter 420f of the C.G.S. to obtain medical cards.

Studied and researched Colorado and California regulations and the medical
marijuana industry, touring grows and dispensary operations. Successfully
organized and arranged for investors in Connecticut to meet growers and
producers to obtain the technological processes to begin indoor production for
the state. Investment group was ultimately awarded a producer license in the
State of Connecticut. Advises numerous business and individual clients on
changing laws regarding marijuana decriminalization and for medical purposes.

Ensure proper compliance with HIPAA laws and maintenance of confidentiality
regarding client legal files. Meet and consult with federal and state law
enforcement officials regarding clients accused of criminal conduct. Negotiate
and mediate legal disputes between the Government and private citizens.

Featured speaker on Democracy Now!, National Public Radio, MSN, and Fox
News. Legal work has been covered by New York Times, Washington Post, The
Huffington Post, The Guardian, The Hartford Courant, The Village Voice,
Connecticut Law Tribune, The Journal Inquirer, and The New Haven Advocate.
Accept court appointed cases to provide high quality legal representation to
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indigent persons, many of whom are substance addicted and/or mentally ill.
Coordinate programming with mental health professionals to treat persons with
substance abuse and mental health issues.

Office of Attorney General Saipan, CNMI 2001 to 2002
Prosecutor

As a trial attorney for the Commonwealth of Northern Mariana Islands, prepared
and tried misdemeanor and felony cases. Responsibilities included charging,
pretrial motions, preliminary hearings, trial and sentencing, violation of probation
hearings, and appeals. Appointed Acting Chief of the Criminal Division in Chief’s
absence. Assisted the Department of Public Safety in investigations and
preparation of arrest, search and wiretap warrants.

Caseload included major felonies,homicides, and sexual assault crimes. Solely
responsible for the prosecution of all crimes on the island of Tinian. Mentored
new attorneys in trial strategy and techniques. Represented the Attorney
General’s Office before the CNMI Criminal Rules Committee.

Defender Association of Philadelphia, Philadelphia, PA 1999 to 2001
Trial Attorney

Tried hundreds of misdemeanor and felony cases for adults and juveniles and
prepared over fifteen hundred misdemeanor and felony cases for trial. Drafted
and argued pretrial, postverdict and post-sentence motions. Calculated and
reviewed sentencing guidelines for felony cases. Conducted over one thousand
preliminary hearings for felony offenses. Interviewed and prepared witnesses for
trial. Identified clients with mental health and substance abuse issues and
developed treatment plans with social workers. Argued hundreds of violation of
probation and parole hearings. Conducted arraignment and bail hearings.

EDUCATION:

University of Pennsylvania Law School Philadelphia, PA J.D., May 1998
Honors: University of Pennsylvania Award for Public Service, 1998

Equal Justice Foundation Fellowship Recipient, 1996

Activities: Editor, Hybrid: The University of Pennsylvania Journal of Law
and Social Change, 1997

Teacher, Philadelphia Urban Law School Experience, 1995

e Bard College Annandale on Hudson, NY B.A. in Political Science and
Music, May 1993
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BAR

United States Virgin Islands (Federal/Territorial), 2002
Pennsylvania (Commonwealth), 1999

Connecticut (Federal/State), 1998

Second Circuit Court of Appeals, 2005

United States Supreme Court, 2005

LANGUAGES
e Basic Spanish

MEMBERSHIP

Life Member, National Association of Criminal Defense Lawyers
Life Member, N.O.R.M.L.

Legal Defense Committee 2005

Legal Counsel, Connecticut State NORML Chapter Member
Connecticut Criminal Defense Lawyer’s Association, 2004 present
Member, Virgin Island Bar Association, 2002 present

BIOGRAPHY

Aaron Romano was born and raised in Bloomfield, CT where he now operates
his law practice, Aaron J Romano, PC. His area of concentration is criminal law
and medical marijuana advocacy. He has an attorney and paralegal working with
him on matters that bring him to criminal courts across the state.

As a youth, Aaron saw his mother,who suffered from breast cancer, obtain relief
from the side effects of chemotherapy from the drug marinol. Later, during his
years as a criminal defense attorney and prosecutor, Aaron saw people charged
with marijuana offenses who suffered from medical ailments who were using
marijuana for relief. He joined Law Enforcement Against Prohibition and NORML.
His involvement in the medical marijuana industry stemmed from his membership
in the NORML legal committee where he has since been invited to present as a
guest lecturer at a continuing legal education conference.

As a life member of the NORML Legal Committee, Aaron Romano has
collaborated with practitioners in the industry across the nation to assist
businesses start up and maintain lawful operations. He has been consulted
regarding the daily operation both on the business side and regulatory side
discussing the often complex legal ramifications of federal/state distinctions and
the tax treatment of the mmj industry.
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Aaron Romano understands mmj from the patient’s perspective as he initiated a
pro bono service program where he assists potential patients obtain medical
marijuana cards. He has networked with patients and doctors to insure safe
access to medicine. As an attorney, Aaron understands the nuances of HIPAA
and the patient privilege.
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Travis Tangredi - Partner/Manager 22.25%

PROFESSIONAL EXPERIENCE
Chief Executive Officer, Flex Direct 2011 to Present
e Ensuring funding for projects supporting strategy
e Analyzing projects, ending those that are no longer efficacious
e Sustained record of profitable growth and high performance operations
within deregulated energy and cable/telecommunications industries.

Vice President of Business Development, Starion Energy 2009 to 2011
e Conceptualized and executed fully integrated sales and marketing
programs

e Designed programs aimed at customer acquisition & retention
e Developed training, compliance protocols, and broker support for
residential market and business-to-business sales agents.

President, Utility Exchange, LLC 2008 to 2011
e Developed a network of over 300 sales agents in 7 states actively
providing energy solutions and services to over 100,000 active residential

and commercial customers.

Energy Consultant, Public Power, LLC 2008 to 2010
EDUCATION
Bachelor of Arts, Finance, Central Connecticut State University 2006

COMMUNITY INVOLVEMENT
Sponsor, Connecticut Sports Foundation against Cancer 2009 to 2011
Starion Against Cancer Partnership
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BIOGRAPHY

A longstanding member of the Milford Boat Club, Travis Tangredi is a fixture of
the community and is recognized as an influential local leader. As a successful
businessman and entrepreneur, Mr. Tangredi has continually used his skills and
expertise to develop business entities throughout the greater Milford area,
providing jobs for residents of Connecticut since 2008.

Mr. Tangredi served as the president of the Ultility Exchange for three-years,
during which, he led the training and development of 300 sales agents operating
in seven states in the northeast region of the nation.

Mr. Tangredi is double HIPAA certified.
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Michaele E. Zappone - Partner/Manager 22.25%

PROFESSIONAL EXPERIENCE

Owner, Massage Therapy for Treatment and Prevention 1999 to Present
e Licensed Massage Therapist & sole proprietor of alternative healthcare
company

e Staff management, client scheduling, billing, administrative duties
e Provide holistic treatment in coordination with each patient’s medical team

Freelance Physical Fitness Instructor 1997 to Present
e Certified personal trainer providing individualized health and fithess
programs.

e Works as a consultant to spa owners & related fithess & health-related
businesses regarding incentive programs designed to promote physical
fitness.

Process Engineering Programmer, General DataComm 1984 to 1986
e Micro-computer programmer
e Developed programs to reduce cost and enhance printed circuit board
(PCB) automation
e Investigated and analyzed new and existing PCB assemblies
e Designed economical solutions for automated assembly

EDUCATION

AAS, Data Processing Technology, Waterbury State Technical College
Graduated 1986

LICENSES AND CERTIFICATIONS

Licensed Massage Therapist, CT, 1999-present

Nationally Certified in Therapeutic Massage and Bodywork, 1999-present
American Massage Therapy Association Membership, 1999-present
Certified Medical Massage —Professional Level, May 2000
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Certified CORE Myofascial Therapist, November 2002
Certified Weight Trainer, October 2005

Certified Orthopedic Massage, September 2007
Certified CPR, 2015

Connecticut Center for Massage Therapy April 1999

BIOGRAPHY

In 2000, Ms. Zappone, having experienced chronic illness and pain for much of
her life, founded and managed a private practice Massage Therapy business in
Thomaston, CT. Her business specializes in the treatment and prevention of
chronic pain.

Ms. Zappone’s professional development over the years has given her a broad
knowledge base. Her years of expertise coordinating care with each client’s
healthcare team gives her the ability to navigate the complex relationships and
expectations that go into developing a comprehensive treatment plan.

Ms. Zappone has personally withnessed how often traditionally prescribed
treatments have adverse side effects. In turn, additional prescriptions and
treatments are provided to deal with those side effects, which creates and
perpetuates a cycle that prevents true healing and pain relief. She has
witnessed numerous people surrender to this cycle, not understanding that there
are alternative solutions. Massage offers such a solution, along with other safe
alternatives. Ms. Zappone’s sympathy for those who suffer has generated a
clientele of people with parallel situations. To treat pain with no adverse side
effects is the first step on a pain-free path to wellness.
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ADVISORY BOARD
Made up of community and professional leaders to guide the general operations
of Better Healing, LLC. Board will meet quarterly and review operations and
suggestions according to reports prepared by the business and advances in the
medical cannabis industry. Board members will be available to answer questions
from the dispensary as needed.

Kelly Johnson-Arbor, MD, FACEP, FUHM, FACMT- Medical Director

Toxicology

PROFESSIONAL EXPERIENCE

Present Appointment:

Medical Director, Hyperbaric Medicine July 2015 to Present
Department of Plastic Surgery

MedStar Georgetown University Hospital

Washington, DC

Past Appointments:

Assistant Clinical Professor March 2015 to July 2015
Attending physician

Department of Emergency Medicine and Traumatology

University of Connecticut Health Center

Farmington, CT

Attending physician, Emergency Medicine March 2015 to July 2015
EmCare/Waterbury Hospital
Waterbury, CT



BETTER

HEALING,
Section E, Number 2: Financial Statements and Organizational Structure

Assistant Professor July 2014 to March 2015
Medical Director, Center for Wound Healing and Hyperbaric Medicine and
Occupational Health Services

Department of Emergency Medicine

Division of Medical Toxicology

Hartford Hospital

Hartford, CT

Assistant Professor July 2009 to July 2014
Medical Director, Center for Wound Healing and Hyperbaric Medicine
Department of Emergency Medicine

Division of Medical Toxicology

Hartford Hospital

Hartford, CT

Attending Physician July 2006 to July 2009
Department of Emergency Medicine and Traumatology

Division of Medical Toxicology

Center for Wound Healing and Hyperbaric Medicine

Hartford Hospital

Hartford, CT

Attending Physician (per-diem) January 2005 to July 2006
Department of Emergency Medicine and Traumatology

Hartford Hospital

Hartford, CT

EDUCATION

Loyola University Stritch School of Medicine Graduated 2001
Maywood, lllinois
Degree: M.D.

Harvard University Graduated 1996
Cambridge, Massachusetts
Degree: B.A., Biology

Phillips Exeter Academy Graduated 1992
Exeter, New Hampshire
Degree: High School
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Postgraduate Medical Education:

Fellow, Division of Medical Toxicology
Department of Emergency Medicine
University of Connecticut Medical Center
Farmington, Connecticut

Resident, Department of Emergency Medicine

University of Rochester Medical Center
Rochester, New York

Volunteer Activities and Elected Positions:

Member, Professional Advisory Committee

VNA HealthCare, Inc
Hartford, CT

Member, Board of Directors
Glastonbury A Better Chance
Glastonbury, CT

Member-At-Large
Northeast Chapter
Undersea and Hyperbaric Medical Society

Medical Consultant
Connecticut Poison Control Center

Applicant Interview Liaison
Department of Emergency Medicine
University of Rochester Medical Center

Instructor

Medical Student Suture Lab
Department of Emergency Medicine
University of Rochester Medical Center

Applicant Interviewer
Harvard University

Class Agent
Phillips Exeter Academy

July 2014 to June 2006

June 2001 to June 2004

2014-2015

2008-2015

2008-2015

2006 to Present

2002-2003

2001-2003

1997-2004

1997-2001
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Formal Teaching Experience

Course Director

HS 450: Hyperbaric Medicine
University of Hartford
Hartford, CT

Professional Affiliations:

Wound Healing Society

Undersea and Hyperbaric Medicine Society
American College of Medical Toxicology
American Academy of Clinical Toxicology
American College of Emergency Physicians

Board Certifications/Additional Training:

American Board of Emergency Medicine
Board Certified (Emergency Medicine)
Board Certified (Medical Toxicology)
Board Certified (Undersea and Hyperbaric Medicine)

Advanced Cardiac Life Support (ACLS) Provider

Advanced Trauma Life Support (ATLS) Provider

Pediatric Advanced Life Support (PALS) Provider

Advanced Hazmat Life Support (AHLS) Provider

Medical Review Officer (MRO) Certification
(#140928227)

National Registry of Certified Medical Examiners
(#6256839526)

Licensure:

State of New York Licensed Physician and Surgeon
State of Connecticut Licensed Physician and Surgeon
District of Columbia Licensed Physician and Surgeon

BIOGRAPHY

2009 to Present
2005 to Present
2004 to Present
2004 to Present
2001 to Present

Current
Current
Current

2003 to 2005
2014 to Present

2015 to Present

#230690
#042447
#043120

Dr. Johnson-Arbor is a physician licensed to practice in the State of Connecticut
and is board certified in Emergency Medicine, Medical Toxicology, and Undersea
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and Hyperbaric Medicine. She is a consultant for the Connecticut Poison Control
Center, and is actively involved in the outpatient management of toxicology
patients within the State of Connecticut.

As a Medical Toxicologist, Dr. Johnson-Arbor has knowledge and expertise in the
prevention, diagnosis, and treatment of intentional and accidental poisonings.
She is familiar with the pharmacokinetics and mechanisms of action of drugs,
including marijuana. In her practices as a Medical Toxicologist and Emergency
Medicine physician, she routinely treat patients who are under the effects of
marijuana. She has been certified as an expert in court and testified about the
effects of marijuana on the human body. She believes that her experiences and
training as a physician, specifically as a medical toxicologist, has provided her
with a substantial fund of knowledge regarding the acute and chronic effects of
marijuana exposure as well as an understanding of the patterns of use, routes of
administration, and dosing of the drug.

As an African-American, Dr. Johnson-Arbor is also aware that there are
differences in patterns and perceptions of use among different socioeconomic,
racial, and ethnic groups, which can complicate the understanding that
laypersons and physicians may have regarding the use of marijuana.

In her medical practice, Dr. Johnson-Arbor teaches her residents and students to
explore patients’ use of drugs (including marijuana) to clarify their patterns of use
and minimize complications related to the misunderstanding of the use of the
drugs.



BETTER

HEALING.

Section E, Number 2: Financial Statements and Organizational Structure

Reverend Jeff Dugan, Ph.D - Director Patient Advocacy

PROFESSIONAL EXPERIENCE

Rector, St. James Episcopal Church, Farmington, CT 1990 to 2010
e Exclusive management of all things affecting the spiritual interests on the
Parish.

e Directly responsible for all worships activities in the Parish.
e Led all Vestry meetings and oversaw the Vestry and Parish leadership.

Interim Rector, Christ & Holy Trinity Church, Westport, CT 1989 to
1990

e Fostered development of Outreach and Family Ministries.

e Offered sermons each week based ordinarily on the lectionary readings
for the day.

e Coordinated and supervised the work of all other participants in worship,
including readers, lay eucharistic ministers, choirs, musicians and all
others.

e Offered baptism, marriage, burial and confirmation as appropriate.

Interim Rector, St. John’s Episcopal Church, Waterbury, CT 1988 to
1989

e Offered sermons each week based ordinarily on the lectionary readings
for the day.

e Coordinated and supervised the work of all other participants in worship,
including readers, lay eucharistic ministers, choirs, musicians and all
others.

e Offered baptism, marriage, burial and confirmation as appropriate.

Associate Rector, Bruton Parish Church, Williamsburg, VA 1983 to
1987

EDUCATION
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Doctor of Theology (Th.D.) - Duke University Divinity School Graduated 1988
Master of Divinity - Yale University Divinity School Graduated 1980
Associate Degree, Business - Dartmouth College Graduated 1976

BOARD MEMBERSHIPS

President, Seabury at Home, Inc., Bloomfield, Connecticut, 2002 to present
Church Home of Hartford, Inc., Bloomfield, Connecticut, 1996 to 2010
Lillydale Literacy Program, South Africa, 2000 to 2006

Institutional Review Board, University of Connecticut Health Center, 2003 to
2009

Background:

Master of Divinity - Yale University Divinity School

Associate Degree - Dartmouth College

Hospice training from Bon Secours Hospital, Grosse Pointe, Michigan
Ordained Episcopal Priest

Highlights:

e President (present), Seabury at Home, Inc., Hospice Care, Bloomfield,
Connecticut

e Board member for the Church Home of Hartford, Inc. (dba Seabury),
1996-2010

e Served on the Institutional Review Board (IRB) of the University of
Connecticut Health Center, 2003-2009

e Author of “Christopher's Summer”, published 2001 by Cumberland House,
Nashville, TN

BIOGRAPHY

A 61 year old native of Bar Harbor, Maine, Jeffrey Dugan is an ordained
Episcopal priest. For 35 years, Dugan has been involved with the Hospice
movement in Michigan, Virginia and Connecticut, counseling people with
debilitating and terminal illnesses and their families. He received training in
Hospice philosophy and practice from Sf. Rosaria Buesching, Director of Pastoral
Care and Manager of the Hospice program at Bon Secours Hospital in Grosse
Pointe, Michigan. In 2001, his book, “Christopher's Summer”, which describes a
father’'s conversation with his nine year old son about death and dying, was
published by Cumberland House in Nashville, Tennessee.
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Dugan injured himself 6 years ago while hiking in Maine, when he fell from a cliff.
He underwent extreme rehabilitation and occupational therapy to learn how to
communicate and function after being comatose and in intensive care for two
months. Dugan is now a medical marijuana card holder and first used cannabis
in June of 2015 to alleviate spinal cord injury pain. Dugan’s injuries could not be
treated effectively with synthetic opiates and other prescribed drugs. He found
cannabis to alleviate his symptoms to a degree where he can now lead a
functional, active life.

Dugan is interested in patient advocacy and insuring that others who suffer from
debilitating ailments are effectively and responsibly treated and counseled by
dispensaries and physicians. From 2003 to 2009, he served on the Institutional
Review Board (IRB) of the University of Connecticut Health Center in
Farmington, Connecticut, with oversight for all of the medical research studies
involving human subjects in that facility. In that role of patient advocacy, he
helped ensure that the highest national standards of ethical and moral treatment
were adhered to in every research study, from the way people were motivated to
enroll to the manner in which the study was carried out.
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John Ellis - Director of Community Benefits

PLEASE REFER TO OWNER/BACKER SECTION DETAILING JOHN ELLIS
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Corey Jaquez, MD - Medical Director

PROFESSIONAL EXPERIENCE

Physician/Family Practice 2014 to Present
St. Vincent’s Multispecialty Group

e Make weekly nursing home rounds for approx. 15 patients in short term
rehab and long term care.

e Attended to referrals from urgent care and emergency centers.

e Average 15-20 office visits per day.

Physician/Primary Care, West Hartford Medical Center 2009 to Present

e Currently performing medical cannabis evaluations in addition to reqular
medical care.

e Provide management of chronic diseases.

e Average 15-18 office visits per day.

Physician/Family Practice, High Ridge Family Practice 2013 to 2014

e Made weekly nursing home rounds for approx. 7 patients in short term
rehab and long term care.

EDUCATION

Doctor of Medicine, Ross University Medical School
Graduated 2015

Bachelor of Arts - Philosophy/Pre-Medicine, Boston College
Graduated 1999
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PROFESSIONAL INTERESTS

Preventative medicine
Sports Medicine

Background:
e Doctor of Medicine, Ross University Medical School
e Bachelor of Arts - Philosophy/Pre-Medicine, Boston College

e Currently performing medical cannabis evaluations at West Hartford
Medical Center

e 2006 - Presented “Effects of Dual Imaging Modalities on Negative
Appendectomies” at the Connecticut Chapter of American College
Surgeons Conference

e 2005 - Authored “Effects of Complementary Medicine on Operative and
PostOperative Clinical Course”

e Advisor on Patient Advocacy

BIOGRAPHY

Since its inception, Dr. Corey A. Jaquez has closely followed Connecticut's
medical marijuana program. He couldn’t miss it in fact — his practice is only
fifteen minutes away from Better Healing Dispensary. Dr. Jaquez was even
featured in a television news interview on the topic.

As a primary care physician for the St. Vincent's Multispecialty Group in
Bridgeport and the West Hartford Medical Center in Connecticut, Dr. Jaquez
treats and speaks to patients directly. He takes the time to understand the needs
and concerns of the local patient population, so much so he serves as an advisor
on patient advocacy for other hospitals and centers. Dr. Jaquez has practiced in
the Hartford area since 2009 and following legalization, he has written many
recommendations for medical marijuana.

After completing his doctoral studies at Ross University Medical School in
Portsmouth, Commonwealth of Dominica and his clinical rotations in New York
City, Mr. Jaquez completed a two-year residency at the University of
Louisville-Glasgow Family Medicine where he managed care for inpatient
services and performed multiple procedures for emergent and critical care
patients.
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Fitor Mamudi - Director of Finance
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PLEASE REFER TO OWNER/BACKER SECTION DETAILING
FITOR MAMUDI
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Peter Morgan, MD, Ph.D. - Medical Director/Psychiatry (Research/Addiction)

PROFESSIONAL EXPERIENCE

An internationally recognized psychiatrist at Yale who has directed a highly
innovative research program since 2002. A multi-talented and widely sought-after
faculty member who has excelled as an administrator of both clinical services
and research programs, in teaching as an expert in diverse areas of psychiatry,
in clinical care of patients as a treating psychiatrist and as an expert consultant,
in direct supervision of clinical and administrative staff themselves in supervisory
positions, and as a highly respected forensic psychiatrist, as well as in research.

A wide-ranging, well-connected collaborator with experience designing and
spearheading original research studies including both treatment and laboratory
evaluation of substance use disorders, insomnia, obesity, binge eating disorder,
schizophrenia, and depressive disorders. A diverse publication record in the
highest impact journals in psychiatry and outstanding generalist journals. A long
and diverse record of grant funding including federal, foundation, and industry
sponsored awards. An unparalleled ability to work with a broad range of
personalities across disciplines and career levels to efficiently lead organizations.

EDUCATION

e B.S. Yale University 1992; Physics, with honors and distinction in the
major, Phi Beta Kappa

e M.S. University California, Davis-LLNL 1993; Engineering and Applied
Science

e M.D. Mount Sinai School of Medicine/NYU 2000

Ph.D. Mount Sinai School of Medicine/NYU 2000; Biomedical Sciences

e Psychiatry Residency Training, Yale University School of Medicine
2000-2004

e Substance Abuse Fellowship, Yale University School of Medicine
2003-2004
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Current Positions

Associate Professor, Psychiatry Department, Yale University School of
Medicine, 2010-

Director, Substance Use and Sleep Research, Yale University School of
Medicine, 2004-

Attending Psychiatrist, Residential Treatment Team, Psychiatric Security
Review Board Clients,

Connecticut Mental Health Center (CMHC), 2005-

Psychiatrist, Connecticut State Office of Forensic Evaluations, 2006-
Medical Director, Forensic Drug Diversion Program, CMHC, 2009-2010,
2014-

Member, Board of Directors, Winter Conference on Brain Research

Past Positions

Assistant Professor, Psychiatry, Yale University School of Medicine,
2004-2010

Medical Director, Residential Services Division of APT Foundation,
2006-2007

NIDA post-doctoral fellow, Yale University School of Medicine, 2003-2004
Psychiatry Resident, Yale University School of Medicine, 2000-2004
Graduate Student Scientist, Mount Sinai School of Medicine, 1993-2000
Physicist, Lawrence Livermore National Laboratory, 1992-1993

Research Assistant, Physics Department, Yale University, 1991

Research Assistant, Biomedical Division, Lawrence Livermore National
Laboratory, 1990

Licenses, Certification

CT State Physicians License #040656, 2003-

Attending privileges, Yale-New Haven Hospital, 2004-

Attending privileges, Connecticut Mental Health Center, 2004-

American Board of Psychiatry and Neurology, Board Certified in
Psychiatry 2008-present

DEA X-license, 2014-present
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Administrative Experience

Six years experience in medical directorship positions at the APT Foundation and
CMHC (Forensic Drug Diversion Program). 13 years experience directing a
federally funded research program. Experience as acting director of the Clinical
Neuroscience Research Unit (CNRU). 11 years experience as a member of the
CNRU executive committee. Three years experience as a member of the Medical
and Professional Staff Executive Committee of CMHC, followed by one year as
Vice-President and one year as President of the Executive Committee of CMHC.
Six years experience as a coordinator for the Neuroscience Research Training
Program for psychiatry residents at Yale. Six years experience supervising
clinical directors in the Acute Services program at CMHC. Two years experience
as member of the board of directors of the Winter Conference on Brain
Research.

Clinical Experience

Recognized expert in  both  psychodynamic  psychotherapy and
psychopharmacology who is regularly consulted by leading psychiatrists and
other mental health care practitioners. 11 years attending experience treating
patients with the full range of psychiatric disorders in inpatient, outpatient, and
partial hospital, and residential and therapeutic community treatment settings
including 10 years experience treating the high-risk population of mental health
acquittees of major crimes who have been released into the community.

Research Experience

Thirteen (13) years experience running the only research program in the world
examining the relationship between chronic cocaine use and relapse and
neurophysiological changes in sleep associated with chronic cocaine use in
humans. Research has identified both a strategy and the underlying mechanism
for the successful pharmacological treatment of cocaine dependence, and may
lead to the first medication approved for the treatment of cocaine use disorders.
Seven years experience running studies on insomnia and underlying brain
chemistry changes associated with insomnia, as well as studies on lucid
dreaming and consciousness. Extensive experience collaborating on numerous
studies at Yale and elsewhere demonstrating the ability to contribute to and
promote the research of others. Approximately 50 articles, letters and reviews
published or in press, including over 40 original research articles published in the
leading general and specialist journals. Principal investigator on federal,
foundation, and industry sponsored awards for the study of drug dependence,
insomnia, depression, and lucid dreaming/consciousness.
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Forensic Experience

Ten (10) years experience as a forensic psychiatrist having performed over 1000
evaluations for competency, mitigation, diminished capacity, insanity defense,
and confinement status following successful insanity defense. Testified as an
expert witness in bench and jury trials, in depositions for criminal and civil cases,
before the Law Board of Connecticut, and before the Psychiatric Security Review
Board of Connecticut. Have worked with teams of lawyers and other expert
witnesses in high profile cases including the last two death penalty cases in
Connecticut. 10 years experience treating mental health acquittees in the
community. Four years as medical director of the Forensic Drug Diversion
Program at CMHC.

Professional Service

Twenty-two (22) years experience as a peer-reviewer for basic science and
clinical research journals including the Journal of Neuroscience, JAMA
Psychiatry, American Journal of Psychiatry, Biological Psychiatry, Drug and
Alcohol Dependence, Neuropsychopharmacology, Journal of Neurophysiology,
and more. Five years experience as Editorial Review Board member at Frontiers
in Addictive Disorders. Ad hoc Member for NIH Study Sections including
Behavioral Genetics and Epidemiology, NIDA-L, NIDA Special Emphasis Panels,
and for the Israel Science Foundation. Clinical and Public Health Committee
reviewer for Diagnostic and Statistical Manual of Mental Disorders-5, Stimulant
Use Disorders Section. Member of College for Problems on Drug Dependence,
Society for Clinical and Translational Science, American Academy of Sleep
Medicine, and the Winter Conference on Brain Research. Chaired numerous
symposia at national and international meetings, given numerous grand rounds
and other lectures at national universities and other institutions. Four years
experience as a member of the Yale Institutional Review Board.

Public Service

Six (6) years experience mentoring high school students in science projects
including one Intel competition semi-finalist. Co-founded and President of
Entree2Education LLC, a non-profit organization whose mission is to provide
food to public school students in Kenya. Interviewed by the Guardian in 2013 for
an article on the use of stimulants in higher education. Interviewed by the New
Scientist in 2010 regarding lucid dreaming and consciousness. Interviewed in
2010 for news articles reported in Medscape, The Hartford Courant, and NPR
News regarding work on gender-related influences of parental alcoholism on the
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prevalence of psychiatric illnesses. Interviewed in 2008 for news article about
research in sleep and cognition in cocaine users for NIDA Notes. Interviewed on
numerous occasions by Yale students working in scientific journalism.

BIOGRAPHY

Peter Morgan is an associate professor and an internationally recognized
psychiatrist at Yale who has directed a highly innovative research program since
2002. He has taught a wide range of students from high school to grad level and
has given many lectures at institutions such as Johns Hopkins university. A
multi-talented and widely sought-after faculty member he has excelled as an
administrator of both clinical services and research programs as a treating
psychiatrist and as an expert consultant in clinical care.

He has 13 years experience running the only research program in the world
examining the relationship between chronic cocaine use and relapse and
neurophysiological changes in sleep in humans. He is also an experienced
forensic psychiatrist and spent 10 years performing thousands of evaluations on
individuals for the State of Connecticut as well as 10 years experience treating
mental health acquittees in the community and four years as medical director of
the Forensic Drug Diversion Program at CMHC.

He has a diverse publication record in the highest impact journals in psychiatry
and outstanding generalist journals. And also has a long and diverse record of
grant funding including federal, foundation, and industry sponsored awards.

Enclosed on the next page is a letter of commitment from Dr. Peter Morgan for
working with Better Healing.
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= Yale University Ch .lm

School of Medicine
Peter Morgan, M.D., Ph.D,
Associate Professor
J'Jqurmum ql'l-'.‘t-_'-riiur}
{203) 974- 751 8; peter.morgan i wale. edu
34 Parik Street, New Faven, CT 06519

August 28, 2015

Dear Attorney Romano,

Thank you for you invitation to participate as an advisor to your plan to institute a medical
marijuana dispensary. As you are aware, the availability of medical marijuana in other states
has led to significant issues around whether subscribers truly have medical conditions for which
medical marijuana is likely to be helpful, with apparently large numbers of subscribers
abtaining medical marijuana for what i either recreational use or to satisfy an addiction te
canmabis. Inappropriate conclusions from poor quality research studies have also been used to
support the idea that marijuana may be helpful for mental health conditions for which it is
likely not helpful, Based on our conversation, | am pleased to be able to offer advice that may
help set standards for how a medical marijuana dispensary should be run to minimize the mis-
use of cannabis and thereby promote its availability when medically appropriate. In this
capacity | would also promote and provide oversight to research studies that would help
determine the scemarios in which medical marijuana may have a net benefit, | am also
encouraged by your plan to incorporate other modalities of therapy, and recommend that
cognitive behavioral therapy for insomnia = shown to be effective when delivered in an
electronic/video format through the internet — be included as a treatment offering, as it would
likely be useful to a large proportion of persons seeking marijuana for medical use, and is likely
to have wide-ranging benefits to physical and mental health,

Sincerely,

S

Peter Morgan, M.D., Ph.D.
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Aaron J. Romano ESQ - Corporate Counsel

PLEASE REFER TO OWNER/BACKER SECTION DETAILING
AARON J. ROMANO
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Ronald Young - Director of Security

PROFESSIONAL EXPERIENCE

Police Officer, New Milford Police Department 1998-Present
Hartford Police Department 1995-1998

Veteran police officer with decades of experience in Patrol and Drug
Enforcement. In addition, worked alternatively as a Child Safety Seat Tech, Field
Training  Officer, Oleoresin  Capsicum Instructor, Investigator, and
911/Police/Fire/EMS Dispatcher. Twice assigned as Temporary Investigator for
New Milford Police Department to perform undercover drug interdiction in
conjunction with Statewide Narcotics Task Force.

Experienced with inter-jurisdictional, multi-agency response, including
coordination with the Department of Children and Families (DCF). Received
specialized training in Stake Out and Surveillance- Regular and Advanced,
Firearms, DWI, Self Defense Tactics, Hostage Negotiation, Crisis Interventions,
School Resource Officer, Report Writing, Interview and Interrogations, First Line
Supervisor.

Trained in recognizing the signs of illicit drug use, drug smuggling, crime
prevention, loss prevention, and larcenous behavior- has handled hundreds of
larceny cases. Currently School Resource Officer assigned to the New Milford
High School during the academic year, teaching a drug prevention class based
on the “Truth About Drugs Program,” wherein students are taught to recognize
signs of drug use among their peers.
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Owner/Manager, R & R Protective Services Security 2004 to Present
New Milford, Connecticut

Provide security services to numerous public and private facilities. Services
range from providing uniformed security guards- both armed and unarmed, plain
clothes private investigators, bodyguards, and armed escorts to conducting
safety and security audits, building checks, and alarm response. Personally
responsible for employee training, conducting employee background checks,
scheduling, billing, and all other daily administrative duties. During busiest
season, company consists of over forty (40) employees; each employee must be
state certified. Clients include the Litchfield Jazz Festival, Bridgewater Fair, New
Milford Town Beach, and AFS Newton.

Loss Prevention Manager, Bradlees Department Stores 1988 to 1995
New Milford, Connecticut / Danbury, Connecticut

Responsible for supervising loss prevention efforts. Trained to recognize signs of
larcenous behavior in both employees and customers. Intercepted hundreds of
attempted thefts, thereby protecting valuable corporate assets. Supervised eight
(8) Loss Prevention Officers at two (2) different locations. Monitored closed
circuit televisions and conducted safety audits.

EDUCATION
High School Diploma, Danbury High School 1983-1986
Emphasis of studies on Business Administration and Computers

PERSONAL INTERESTS
Enjoys travel, golf, football, basketball, motorcycle riding, philanthropic work,
reading, and listening to audio-books

BIOGRAPHY

Ron Young is currently a New Milford police officer with experience in drug
interdiction, investigations, and has worked with statewide narcotics task force
officers throughout Connecticut. He currently owns and operates a security
company that will be providing the security detail for Better Healing. Prior to his
job as a police officer, he worked as a loss prevention officer in a retail setting.
Ron brings to Better Healing an understanding of the necessary security
measures to protect consumers and businesses from loss prevention as well as
an in depth understanding of the illicit drug trade. Ron will foster a beneficial
relationship between the dispensary and law enforcement and ensure
compliance with all laws.
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MANAGEMENT

Jessica Auciello - Facility Manager

PROFESSIONAL EXPERIENCE

Compounding Pharmacist, Rye Beach Pharmacy 2014 to 2015
e Revised and implemented new Standard Operating Procedures (SOP) to
ensure USP-797/795 compliance
e Responsible for fulfilling over 100 extemporaneous compounds daily
e Developed new dosage forms to increase patient compliance

Supervisor/Pharmacist, HealthSource Pharmacy 2013 to 2014
e Managed staff in fulfilling more than 1,000 prescriptions weekly
e Managed an orderly storefront, focusing on inventory control and profit
margins
e Negotiated wholesaler contracts

Manager/Pharmacist for Synagis Program, Americare 2010 to 2013
Pharmaceutical Services
e Created and managed a Synagis® program starting 10/2010.
e Created plans of treatment for patients, coordinated patient home care
medication and supplies

EDUCATION
St. John's University - Queens, NY August 2004 to May 2010
Pharm.D., RPH, 2010
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Certified Pharmacist
Licensed in New York, New Jersey and Connecticut

Background:
e St. John's University - Queens, NY

e Licensed Pharmacist in New York, New Jersey, and Connecticut

Highlights:
e Licensed with over 4 years experience providing top-notch pharmacy

services in a multitude of settings.
e Revised and implemented new Standard Operating Procedures (SOP) to
ensure USP-797/795 compliance.
Managed staff in fulfilling more than 1,000 prescriptions weekly while.
Originated and managed a Synagis Immunization program.
Compounding Pharmacist, Rye Beach Pharmacy

Supervising Pharmacist, HealthSource Pharmacy
Pharmacist in Charge for Synagis Program, Americare Pharmaceutical

Services

BIOGRAPHY

Highly energetic, self-motivated and compassionate towards the needs of her
patients, Jessica Auciello is a rare pharmacist indeed. For several years, she has
worked to empower patients by educating them about their healthcare choices.
She is by all accounts a pharmacist who genuinely cares about the overall
well-being of the people she serves.

Jessica’s interest in the pharmaceutical industry grew from a personal study in
homeopathic, complementary and natural medicine. As the Supervising
Pharmacist for HealthSource Pharmacy, she learned the foundations of natural,
herbal and homeopathic care. This inspired her to further her knowledge in this
field through independent research and personal coursework. It is because of
this initiative that her discussions with patients grew in scope to also include
homeopathic care options. This newfound passion led her to Rye Beach
Pharmacy where she worked as the Compounding Pharmacist. It was here that
she learned about bio-identical hormone replacement and other alternative
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medications not commercially available. Working closely with patients and
physicians who were also interested in homeopathic medicine as well as
naturopathic doctors, offered further insight into this field.

Jessica believes personally and professionally in wellbeing and healthy living.
She has been lucky to combine her personal interests in natural and
complementary medicine with her professional work in hospitals, infusion
centers, retail outlets, compounding centers and specialty clinics. The recent
addition of medical marijuana in the state of Connecticut is an exciting
opportunity for her to expand the healthcare choices she offers her patients.

Enclosed on the next page is a letter of commitment from Jessica Auciello for
working with Better Healing.
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Jessica Auciello, Pharm.D., RPh.

As a highly energetic and self-motivated Pharmacist, I've had the opportunity to
work in a multitude of settings. | have worked in hospital settings as well as
infusion, retail, compounding, and specialty. Through these experiences, | have
been lucky enough to combine my personal interests of natural and
complimentary medicine into my professional work. The addition of medical
marijuana in the state of Connecticut gives me the opportunity to expand the
healthcare choices that | have to offer patients.

As the Supervising Pharmacist at HealthSource Pharmacy, | learned the
foundations of natural medicine, herbal medicine, as well as homeopathy. | then
researched independently as well as through coursework to increase my
knowledge of the field. It gave me a great basis to have a more well-rounded
conversation with patients concerning their healthcare needs. | continued on t