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GENERAL INFORMATION

Logging on to the Webinar

Microsoft Teams and Zoom will be utilized to conduct the DCF webinars.
For directions in how to download ZOOM, please click here.

Non-DCF staff must indicate to the trainer that they are interested in the CEU hours and certificates will be emailed to you
within 45 days after the training is complete.

Attending an In-Person Training at the Academy - Covid 19 Precautions:
* Wear a surgical mask and wash your hands.

* Stay 6 feet apart from your peers.

DCF ACADEMY FOR WORKFORCE DEVELOPMENT



https://tinyurl.com/ybs33a3p

GENERAL INFORMATION

ATTENDANCE

Participants' Responsibility

deny admission to a participant who is late for a training by removing this participant from the classroom or

webinar. If a CWT does remove a participant, the CWT will notify that participant’s supervisor regarding this event
by the end of the day.

*  request participants to turn on their web camera.

* mark a participant “unsuccessful” if they leave a training early, log out of the webinar early without permission or
appear to not be actively involved in the webinar session.

Unless specifically notified by the AWD, all persons attending training at the DCF Academy in Hartford must

park in the Hudson Street Parking.

Parking SOTA Academy — 1 Long Wharf, New Haven Location
Unless specifically notified by the AWD, all persons attending training at the SOTA Academy in New Haven can

park in the lot on site in any unmarked spots.

Disability Accommodations
If you need ADA Accommodations, please notify the Human Resources Division in writing. The Human Resources

Division must have at least a 24-hour notice.
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OCTOBER 2023

THE OFFICE OF IMMIGRATION PRACTICE AT DCF

October 11, 2023 | 9:00am-12:00am | ZOOM | 3 CEC's
Jennifer Avenia

immigration data will be analyzed, and immigration law will be discussed. Immigration and issues related to
social work practice with our transitional aged youth population and unaccompanied minors will be reviewed.
We will also consider the impact of complex trauma on immigrant children and their families, and how
professionals might develop trauma-sensitive practices with immigrants. Finally, we will talk about benefits,
services, current challenges, and new developments within the immigrant population of Connecticut.

CLICK HERE TO REGISTER

—d -,

ask - listen - tell _

n Behavior, Attempts and question, persuade, and refer people at risk for
Suicidal Thinking, Behavior, Attempts for help. QPR training teaches participants to: ¢ Recognize the warning
signs of suicide. » Ask tough questions and offer hope. ¢ Get help and save a life. The QPR mission is to reduce
suicidal behaviors and save lives by providing innovative, practical, and proven suicide prevention training.
The signs of crisis are all around us. We believe that quality education empowers all people, regardless of
their background, to make a positive difference in the life of someone they know.

CLICK HERE TO REGISTER

WORKERS

It is important to understand the need to be safe in any situation. There are
DESERVE A SAFE WORKPLACE

potential safety issues inherent with this job. There can be safety concerns in our
client’s home and within the office environment. This training should provide
you with skills that you can use to effectively deal with crisis and make you aware of safety concerns.

CLICK HERE TO REGISTER
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https://www.eventbrite.com/e/the-office-of-immigration-practice-at-dcf-in-ms-teams-tickets-716242349147?aff=oddtdtcreator
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OCTOBER 2023

@ @ IMPLICIT BIAS
October 24, 2023 | 9am-12pm ZOOM | No CEC's

KNOW YOUR BIAS: D'Oyen Bar'rett, Raenette Riddick
IMPLICIT

A BIAS
-

areas.

CLICK HERE TO REGISTER

SU PPO RT FACES AND VOICES OF RECOVERY: PEER SUPPORT CORE

made. They will learn to demonstrate the application of relevant core competency field examples in their practice and
service delivery.
CLICK HERE TO REGISTER

INFANT CARE AND CHILD DEVELOPMENT

CLICK HERE TO REGISTER
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https://www.eventbrite.com/e/implicit-bias-in-zoom-tickets-716205669437?aff=oddtdtcreator
https://facesandvoicesofrecovery.org/training-registration/?training=a0o3s00000uC87I&CEU=1
https://www.eventbrite.com/e/infant-care-and-child-development-in-zoom-tickets-717972463967?aff=oddtdtcreator

NOVEMBER 2023

TRAUMA AND DE-ESCALATION STRATEGIES
November 1, 2023 | 9am-11am | ZOOM | No CEC's
Raenette Riddick

desescalation

nderstand how traumatic experiences affect development throughout the lifespan
CLICK HERE TO REGISTER

ENGAGING FATHERS AND OTHER MEN WHO USE VIOLENCE
November 2, 2023 | 9am-2pm |ZOOM | 4 CEC's
Adina Ghanooni-Breau, Rachel Sanborn

£ enpage )0 = Yo HIl This training will focus on engaging fathers and other men who use patterns of coercive

CLICK HERE TO REGISTER

UNIQUE DYNAMICS OF KINSHIP
November 2, 2023 | 9am-4pm | ZOOM |No CEC's
Raenette Riddick

upporting Kin careg 'S and Tamily memapers In proviaing permanency. Sk aemor ration andad KiNnsnip

examples will be used to assist participants in applying key best practice approaches and strategies. Special
topics include differences between kinship care and unrelated foster care and the critical role of the caseworker
in engaging the kinship triad in achieving permanency.

CLICK HERE TO REGISTER
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NOVEMBER 2023

ABCD CHILD SAFETY PRACTICE MODEL
November 3, 2023 | 9am-11:30am | ZOOM |2 CEC's (0.5 are CC)
Carleen Chisholm, Raenette Riddick

K
HUMAN ®

'PRACT'CES This two-hour virtual course will orient participants to the DCF Safety Practice Model,

4/, it

CHILD TRAFFICKING: WHAT IT IS, HOW TO SEE IT, AND HOW TO

RESPOND TOIT-DAY 1 & 2
November 7 & 8, 2023 | 9am-4pm | Central Office | 12 CEC's + CC
Colleen Drummond

) ..untenl\a\ rrl o o SItES
t|mst E ff k
m m

net mSE il

m Innn:km
et t:ralgsltsl mfnnnatmn

tenhnulogu
s g g pnsls - “

trafficking, both overt and subtle signs in children and the|r fam|l|es This course W|II help you to gain skllls to manage
the complexities of a case involving child trafficking. Staff will participate in activities designed to develop engagement
techniques with children and youth who may not be ready to accept help. Consideration will also be given to re-
conceptualizing safety in a trafficking scenario and participants will explore the use of a safety contract with youth who
are engaging in risky behavior. Finally, staff will be provided with information about trafficking-specific resources
available to at-risk and confirmed victims

CLICK HERE TO REGISTER

Cases involving youth with problem sexual behavior are often complex and assessing the
strengths and needs of the youth and family, while ensuring safety, can be a difficult
task. This curriculum is designed to dispel myths and misconceptions about youth who

display problem sexual behaviors, provide strategies to positively support children and families dealing with issues of
problem sexual behaviors and build the capacity of staff to accurately assess a family's safety needs, with particular
attention to the assessment of family systems, sibling separation and parental protective capacities. Participants will
also gain insight into current understanding of and options for treatment.



https://www.eventbrite.com/e/abcd-child-safety-practice-model-for-providers-in-zoom-tickets-716058429037?aff=oddtdtcreator
https://www.eventbrite.com/e/child-trafficking-2-day-event-11723-11823-in-person-tickets-716065129077?aff=oddtdtcreator
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NOVEMBER 2023

THE OFFICE OF IMMIGRATION PRACTICE AT DCF
November 8, 2023 | 9am-12am | TEAMS | CEC's Pending
Jennifer Avenia

complex trauma on immigrant children and their families, and how professionals might develop trauma-sensitive
practices with immigrants. Finally, we will talk about benefits, services, current challenges, and new developments
within the immigrant population of Connecticut.

CLICK HERE TO REGISTER

WORKER SAFETY AND WELL BEING

WORKERS

DESERVE A SAFE WORKPLACE

you with skills that you can use to effectively deal with crisis and make you aware of safet concerns.
CLICK HERE TO REGISTER

@ @ IMPLICIT BIAS

KNOW YOUR BIAS:
IMPLICIT

involuntarily and without an individual’s awareness or intentional control. The goal of this training is to learn
about implicit bias and to measure our implicit bias based on race, religion, gender and a vast array of other
areas.

CLICK HERE TO REGISTER

DCF ACADEMY FOR WORKFORCE DEVELOPMENT
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NOVEMBER 2023

FACES AND VOICES OF RECOVERY: FOSTERING RECOVERY READY

WORKPLACES
November 17, 2023 | 9am-12pm | ZOOM | No CEC's
Catherine Lovvorn, Lani Daly (Faces and Voices of Recovery)

WHAT YOU NEED TO KNOW ABOUT SERVING CHILDREN WITH

DEVELOPMENTAL DISABILITIES WITHIN CHILD PROTECTION
November 21, 2023 | 9am-4pm | ZOOM |6 CEC's
Colleen Drummond, William Seals, Stephanie Bozak, PsyD

Larning Knouws No Bounds

Developmental Disabilities and how that impacts Child Welfare and their daily case practice. To enhance interview and
assessment skills, Participants will be provided with technigues for interviewing children with Developmental Disabilities
and will have an opportunity to practice these skills through case study, role play and processing. This course offers a
multi-media experience offering a combination of live presentation, videos, personal and shared experiences to promote
conversation, learning and skill building around this growing population. Participants will leave with a deeper
understanding of the 4 most common Developmental Disabilities encountered in Child Protection, interview skills based
on abilities, as well as concrete tools and resources.

CLICK HERE TO REGISTER

WORDS

HAVE
POWER The words we choose and how we use them can build others up or tear them
down; bring the community together or rip it apart. In this training, participants
will explore how types of racial discrimination, and specifically those enacted
through generalized statements, impact the lives of families of color and provide hands-on knowledge and
strategies to approach, address, and intervene when such acts are present.
CLICK HERE TO REGISTER
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NOVEMBER 2023

INFANT CARE AND CHILD DEVELOPMENT
@ November 22, 2023 | 9am-11am |ZOOM| No CEC's

@ Raenette Riddick

THE TRAUMA OF HOMELESSNESS: THE IMPACT ON VERY YOUNG

CHILDREN AND FAMILIES
November 29, 2023 | 1pm-4pm | Central Office | No CEC's

Ho ole ) & U o How HO ole a D A\ a R A O D

Learning ¢ Understand the Definition of Homelessness & the Basics of the McKinney Vento Law ¢ Learn
Successful Strategies for Engaging Families.
CLICK HERE TO REGISTER

DCF ACADEMY FOR WORKFORCE DEVELOPMENT
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DECEMBER 2023

EARLY CHILDHOOD DEVELOPMENT: CHILD DEVELOPMENT

MILESTONES AND BASIC BABY CARE
December 7, 2023 | 9am-12pm | ZOOM | 3 CEC's

e Colleen Drummond, Rachel Sanborn, Bethanne Vergeon

Understanding why the early years are critical and the importance of providing the proper and practical care of our
young children will aide participants in this training to better assess the basic needs of children.
CLICK HERE TO REGISTER

- 0 am EARLY CHILDHOOD DEVELOPMENT: UNDERSTANDING THE

atime... \ OF ATTACHMENT AND ENGA VIEIN

point of the case involvement: Removal and placement, Case planning, Court appearances, Father Engagement,
Visitation and family time, Reunification, Adoption & Termination. Participants will build upon previously gained
knowledge of attachment theory as it applies to working with young children and their families involved with the DCF
system. Participants will be introduced to the concept of the Circle of Security Parenting and how the Circle is “always
taking place” in the lives of children and adults.

CLICK HERE TO REGISTER

, d

® ®

KNOW YOUR BIAS:
IMPLICIT
ﬁq?@x BIAS . ’ Implicit bias refers to the attitudes or stereotypes that affect our understanding,

9. actions, and decisions in an unconscious manner. These biases, which

encompass both favorable and unfavorable assessments, are activated
involuntarily and without an individual’s awareness or intentional control. The goal of this training is to learn
about implicit bias and to measure our implicit bias based on race, religion, gender and a vast array of other
areas.

CLICK HERE TO REGISTER

DCF ACADEMY FOR WORKFORCE DEVELOPMENT PAGE 15
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DECEMBER 2023

ABCD CHILD SAFETY PRACTICE MODEL
December 12, 2023 | 1pm-3:30pm | ZOOM |2 CEC's (0.5 are CC)
Carleen Chisholm, Raenette Riddick

HUMAN @
" PRACTICES

CLICK HERE TO REGISTER

THE OFFICE OF IMMIGRATION PRACTICE AT DCF
December 13, 2023 | 9am-12am | TEAMS | 3 CEC's (Meets Cultural Competence

Requirements)
Jennifer Avenia

be discussed. Immigration and issues related to social work practice with our transitional aged youth population and
unaccompanied minors will be reviewed. We will also consider the impact of complex trauma on immigrant children
and their families, and how professionals might develop trauma-sensitive practices with immigrants. Finally, we will talk
about benefits, services, current challenges, and new developments within the immigrant population of Connecticut.
CLICK HERE TO REGISTER

individual and the proper utilization of personal protective equipment. It also provides
participants with basic first aid skills to recognize, assess and prioritize the need for aid. Participants will learn to
recognize an emergency, ensure personal safety is maintained when deciding to help. Participants will understand the
concept of SETUP. (Stop, Environment, Traffic, Unknown Hazards and Personal Safety).

CLICK HERE TO REGISTER
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DECEMBER 2023

ADVANCING ANTI-RACISM IN CHILD WELFARE

CLICK HERE TO REGISTER

, WORKER SAFETY AND WELL BEING
ALL December 21, 2023 | 1pm-3pm | ZOOM | No CEC's

WORKERS

DESERVE A SAFE WORKPLACE

CLICK HERE TO REGISTER
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This course designed to acquaint and establish connections, while getting to know each other in the workplace,
encourage communication, and teamwork. Improve morale, engagement, foster innovation and creativity to build trust
and team bonds. Included in the session is discussion around the four stages of team development and how to
understand and deal with different personalities on the team. Additionally, small group work identifies strengths and
needs of the team. The results are developed into a plan of action and commitment based on personal ownership.

Together Everyone Achizsvess More
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ON-LINE CANNABIS AND SUBSTANCE MISUSE TRAININGS

" Opioid
Response

Network
STR-TA/SOR-TA

FENTANYL 101 VIRTUAL TRAINING

During this virtual training, participants will become familiar with the pharmacologic aspects of fentanyl; including, how it
affects the brain, signs During this virtual training, participants will become familiar with the pharmacologic aspects of
fentanyl; including, how it affects the brain, signs of toxicity, signs of overdose, myths and facts surrounding fentany!

exposure and how it is being mixed with other prescription or illicit drugs. Participants will be provided with Connecticut

Virtual Web Recording: CLICK HERE TO VIEW TRAINING
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https://ctgovexec-my.sharepoint.com/personal/suzanne_neafus_ct_gov/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fsuzanne%5Fneafus%5Fct%5Fgov%2FDocuments%2FTed%20Recordings%2FFentanyl%20101%2Emp4&parent=%2Fpersonal%2Fsuzanne%5Fneafus%5Fct%5Fgov%2FDocuments%2FTed%20Recordings&ga=1

ON-LINE TRAININGS

CHILD PROTECTIVE SERVICES - INVESTIGATIONS POLICY 34-2

The goal of this on-line training is for participants to understand the policy requirements related to the

INTIMATE PARTNER VIOLENCE POLICY AND PRACTICE GUIDE

The Working with Families impacted by Intimate Partner Violence (IPV) on-line training was designed to provide
clear and concrete information and guidance to support comprehensive engagement and assessments with

planning; and the role of the RRG Intimate Partner Violence Specialists.
Click the appropriate link below to begin this course:

DCF Staff

Non-DCF Staff and Community Providers

DCF 101

may naroor aroun € Tamillies servea oy the agency anad or € department.

engage in deeper and meaningful conversations related to the changing perception of the agency.

Non-DCF Staff and Community Providers
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https://ctlms-dcf.ct.gov/Saba/Web_spf/NA3P1PRD0099/common/registercatalog/dowbt-00067996
http://www.proprofs.com/training/course/?title=untitled-course_18764_118238
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https://www.proprofs.com/training/course/?title=ipv-combined_5d4ae757d79a2
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.proprofs.com%2Ftraining%2Fcourse%2F%3Ftitle%3Ddcf-101_63d176feb66c8&data=05%7C01%7CPAMELA.WILLIAMS%40ct.gov%7C36226636439a4945843008dbb4967468%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638302330530903088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5H2r9ZEguNWqcfdmtG9aZOWEoPMcuiOxHZ6RJrY9V%2Bg%3D&reserved=0

ON-LINE TRAININGS

MOTIVATIONAL INTERVIEWING

Motivational Interviewing (Ml) is a collaborative approach to helping people who are ambivalent about making

Click the appropriate link below to begin this course:
DCEF Staff
Non-DCF Staff and Community Providers

OVERVIEW OF IMMIGRATION POLICIES, PROTOCOLS, AND PRACTICE WEB

Click the appropriate link below to begin this course:
DCF Staff
Non-DCF Staff and Community Providers
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https://www.proprofs.com/training/course/?title=motivational-interviewing-fall-2015
https://ctlms-dcf.ct.gov/Saba/Web_spf/NA3P1PRD0099/common/registercatalog/dowbt-00076011
https://www.proprofs.com/training/course/?title=immigrationpolicy
http://www.proprofs.com/training/course/?title=rpps_21

MEET THE ACADEMY'S STAFF

Tracy Davis, Director, LMSW, University of Connecticut School of Social Work

Tracy Davis has over 25 years of child protective service experience serving in various roles
including social worker, supervisor, and program supervisor. For the past 15 years, she has

experience as an Adjunct Professor at The University of Bridgeport and Southern Connecticu
State University.

z Kristine Rivera, Assistant Director, LCSW, University of Connecticut School of Social Work

Kristine has been with DCF since November 2006. She left for a period to complete her master's
- degree in Social Work and returned to the Department in August 2008. As a Social Worker she
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work program at Central Connecticut State University. She has been an adjunct there since fall
2009.
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ACADEMY STAFF

Jennifer Rondini-Zayas, Child Welfare Program Supervisor, L.M.S.W., Springfield College

Area Office in September of 2005. As a Social Worker, she gained three years’ experience with

t : Jennifer began her employment for the Department of Children and Families in the Waterbury
g .
I Ongoing Services before transitioning to the Adolescent Unit. In June 2014, Jennifer became a

Carleen Chisholm, Child Welfare, Program Supervisor, MSW. University of Connecticut.

Carleen began her career with the Department of Children and Families as a Social Worker in
2003 at the New Britain Area Office. In this role, Carleen acquired three years’ experience with
Ongoing Services before transitioning to the Intake Unit. In June 2008, Carleen was
promoted to a Social Work Supervisor, where she led staff in the Treatment/Ongoing,
Training and Mental Health/Adolescent units, as well as held a position as a Quality Assurance
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Nedra Muley, Program Supervisor, L.M.S.W, M.S, Springfield College and Southern Connecticut
State University

Nedra began working for DCF in November 1994, as Office Assistant in the Hamden Office and
worked her way up to Social Service Assistant, Social Worker and Program Supervisor. She has
4 worked mostly in Region2 and Region 6 in various capacities (Intake, Probate, Ongoing,
\\‘ Adolescent Services, FASU, Juvenile Justice and MST-IPV). She is a member of the Statewide
i Racial Justice Team and the Diversity Action Team. Nedra is also an Adjunct Professor at
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ACADEMY STAFF

Maureen Auger, Child Welfare Trainer, M.A., Leadership, Albertus Magnus New Haven

‘* "“:‘ Maureen was hired by DCF in September of 1993, after spending 8 years in non-profit
\::“ W adolescent services. At DCF, she served in the New Haven office as a Social Worker in
L Adolescent, Mental Health and Treatment Units before moving to Investigations. In 2004,

Adina Ghanooni-Breau, Child Welfare Trainer, B.A, University of MA, MA, Southern CT State
University

Adina began working with the Department in 2004 in region 2. As a social worker, Adina
worked in various capacities in on-going services which included treatment and permanency
units. Adina also earned two Post Masters Certificates offered through the Department in the
areas of Adoption and Adolescence. In 2014 Adina became an IPV Specialist in Region 2. In

Lindy O'Brien, Training Program Coordinator

Lindy joined the DCF Academy for Workforce Development in July 2021, after working in post-
secondary education for 23 years. During that time, her primary focus was on adult learning.
Beginning as an instructor in 1998 for a medical assisting program, she grew her instructional
and administrative skills, becoming the Campus Director of Operations and Education. In this
position, Lindy was responsible for the education of over 500 students, as well as staff training
and development. Lindy brings with her an expertise of adult learning and teaching style.

DCF ACADEMY FOR WORKFORCE DEVELOPMENT PAGE 24




ACADEMY STAFF

Sarah Colella, Child Welfare Trainer, MS.

s i Sarah began her employment with the Department of Children and Families in the Manchester
‘ -... Area Office in April of 2004. As a Social Worker, her career focused on achieving permanency

or youth in care as an adoption specia n March 2008, she became a Child Se e Consultan

Colleen Drummond, Child Welfare Trainer, M.A. Forensic Psychology, American International
College

Colleen was hired by DCF in July 2004, as a Social Worker in the Manchester Area Office from
2004 until June 2015. While a Social Worker, Colleen worked in the areas of Treatment
(IH/OQOH), Probate and Investigations. InJune 2015, she transferred to the Hartford Area Office
and shortly after the transfer, was promoted to a Social Worker Supervisor, in treatment

University, M.S. in Human Services w/Clinical Specialty from Post University, Board Certified

Human Service Practitioner since 2010.

Shaneka became employed with the Department in May 2004 in the Torrington
Office. Throughout her time as a Social Worker, Shaneka gained experience in Ongoing Services
and specialty units such as Intake and Adolescent Services. Shaneka was promoted in August
2015 in the New Britain Office where she supervised a Mental Health Adolescent Unit. She
transferred back to the Torrington Area Office in January 2018 and served as a Training

Southeastern University, Fort Lauderdale, FL

Rachel came to DCF in 2005 after spending four years as a child abuse investigator for the
Department of Children, Youth, and Families in New Hampshire. Rachel spent 8 years as a
treatment worker in the Manchester Office before transitioning to New Britain in 2013 where
she spent 5 years as an investigator. Rachel has been a Training Supervisor in the New Britain
office since 2018 having accepted a temporary position that became permanent in 2019. Rachel
joined the Academy in August 2021.
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ACADEMY STAFF

Raenette G. Riddick, Community Trainer, MSW, Springfield College

Raenette began her career with DCF on 2/14/00 in the Waterbury area office. She served as a
permanency social worker for 4 years until she was promoted to Social Work Supervisor in 2004.
Raenette served in region 5 and 6 in the capacity of Investigations, Adolescent, Training, Probate

D'Oyen Barrett, Child Welfare Trainer, B.S. Human Development and Family Relations from
University of Connecticut

D'Oyen Barrett started his DCF journey as a social worker in the Norwalk office then transition
to a social worker in the Meriden office. As a social worker, he has held positions in

Permanency, Ongoing, Investigation, Voluntary Services and FWSN. D'Oyen was promoted to
social work supervisor in 2008 and has worked in the New Haven, Milford, and Waterbury

Marc began his career with DCF in 1995 in Region 2. Marc served as an Adolescent Worker
until 1997 when he transitioned to Intake. Marc was promoted to Supervisor in 2014. He
transitioned to Region 1 as an Ongoing Treatment Supervisor until returning to Intake as a
Supervisor in 2016. During his tenure in Region 1 Marc served as the Fatherhood
Engagement Leadership Team (FELT) Lead. Marc joined the Academy for Workforce
Development in November 2022 as a Child Welfare Trainer.

. Throughout his career,
Sean have gained experience in various industries and roles, including training development and
delivery, data management and analytics, customer & technical support, and other IT
disciplines. Sean is excited to apply his skills in these areas to contribute to the growth and
development of the Academy and the agency. Moreover, he is eager to learn and grow from the
vast and diverse experiences of the incredible group of individuals within the Academy and DCF!
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ACADEMY STAFF

Pamela Williams, Office Supervisor

Danielle Perez, Secretary Il

Danielle Perez was welcomed to the DCF's Academy for Workforce Development in June

2022 to the position of Secretary 2. This is Danielle's first position as a state employee. Prior
to joining the DCF, Danielle served as the administrative assistant for the pharmacy
department of Mount Sinai West hospital in New York City for 6 years. Danielle earned a BA

Sarah Smith, Secretary |

Sarah Smith joined DCF's Academy for Workforce Development in April 2022 in the position of
Secretary 2. While new to state employment, Sarah has over 20 years of experience in a
multitude of administration and management roles in the private sector. Sarah dedicated over
16 years of her career to the recycling industry, but also has experience in retail, food services,
construction, landscaping, property management, insurance, graphics & trade shows,
information technologies, and business consultation (to name a few). In Spring of 2020, Sarah
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