How To Reset Your Password

Step #1: Click on the link “Can’t Log In?” button on the screen.

Log In or Create Account %]
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Welcome to TRAIN Connecticut

TRAIN Connecticut is a gateway into the TRAIN Learning Network, the most
comprehensive catalog of public health training opportunities for professionals who

Invalid username or password.

Login Name serve the citizens of Connecticut. TRAIN is a free service for learners from the Public
whitedan2 Health Foundation.
Password

O Remember me

Can'tlog.in?

Create an Account
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Want to add courses to TRAIN?

) IMPORTANT to RECEIVE EMAILS from TRAIN:
Become a Course Provider

Step #2: You should see the screen below. Please enter your email address linked to this
account.

Step #3: Click the green “Submit” button.
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Forgot Your Login Name / Password?

Please enter the email address associated with your account and click Submit. We'll email you your
login name and a link to a page where you can easily create a new password.

If you do not remember the email address associated with your account, please contact technical
assistance to reset your password.

Submit




How To Reset Your Password

Step #4: You will see this message display on the screen.

Please check your e-mail

If the e-mail address you entered is associated with a user account in our records, you will receive
an e-mail from us with instructions for resetting your password. If you don't receive this e-mail after
15 minutes, please check your junk mail folder or visit our Help pages to contact Support Team for
further assistance.
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Step #5: Go to your email account and you should receive this email notice.

Password Assistance inbox x

do-not-reply@train.org
tome ~

Dear TRAIN Account Holder,

We received a request to reset the password associated with this e-mail address.

If you made this request, please click the link below and it will take you to a web page where you can create a new password
Please note that the link will expire 24 hours after this email was sent.

Here is your TRAIN site login information:

Login Name: whitedantest

Created Date: 09/11/2014

Change Password Link: hitps://\www train.org/d/gateway/password_assistance/80a0083d50a0cc380e28c3afd72efe2dead4iShel/

TRAIN Team
Public Health Foundation

(1370)

Step #6: Click on the link in the email and you will be taken to this screen. Enter your new
password and click “Submit” button.
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Password Assistance
New Password ew Pass I
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Cancel Submit
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How To Reset Your Password

Step #7: You will see a display of the screen shown below. Then click the “Go to Sign in Page”
button.

Password Assistance
Your password has been changed successfully|

Step #8. Log in.
I

Login Name
Password

[ Remember me

Can't log_in?

Create an Account

Want to add courses to TRAIN?

Become a Course Provider




How To Reset Your Password

Step #9: If you receive this email message follow the instructions in the email.

Password Assistance Inbox x

do-not-reply@train.org

iome »

Dear Sir or Madam,
We received a request to reset the password associated with this e-mail address.

We are not able to give you this information via e-mail because there are multiple accounts associated with this e-mail address.

Please contact Support Team at danny.white@ct.gov for further assistance.

TRAIN Team
Public Health Foundation

Important: It can take 24 hours before you receive a reset password.




