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 This Connecticut State Marshal Manual was compiled by the State Marshal 
Commission staff in accordance with Regulations of State Agencies Section 6-38b-4.  
The Manual provides a brief overview of some of the common areas of state marshal 
work.  It contains information about state marshal duties and responsibilities as well as 
sample forms and reference materials.  This Manual is not comprehensive.  In addition 
it is not a substitute for the law and may not be relied upon as legal advice.  Should 
a state marshal require legal advice, he or she should contact a private attorney. 

 
  State marshals must ensure that their work is conducted in accordance with the 
applicable law.  Note that the law is continually subject to change.  Accordingly, the 
information in this manual may not reflect recent legislative changes.  In addition, many 
of the forms and publications provided in this manual were created by other state and 
federal agencies and are subject to change by the issuing agencies.  Marshals must ensure 
that they are utilizing the most up-to-date forms and information.  Any questions about 
the forms or publications in this manual should be directed to the issuing agency.    
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I.  INTRODUCTION 
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Summary 
 
State Marshals 
 

In 2000, the General Assembly created the state marshal system with Public Act 
00-99.  This system replaced the county sheriff system in place in various forms since 
colonial times.  State marshals are statutorily authorized to provide numerous services to 
the public such as serving civil process (including restraining orders), serving and 
collecting under executions, performing evictions, and executing capias mittimus 
warrants.  State marshals form an integral part of the judicial system as they provide 
essential notice to parties of court orders and enforcement thereof. 

  
State marshals are sworn public officers appointed by the State Marshal 

Commission.  At the time of appointment, state marshals affirm that they will uphold the 
Constitution of the United States and the State of Connecticut as well as faithfully 
discharge their duties according to law.  State marshals are authorized to perform only 
those duties specifically granted by statute.  While actually engaged in these duties, a 
state marshal is considered a peace officer.  As officers holding a position of public trust, 
state marshals must perform their work within the highest professional standards of 
competency and integrity.  State marshals are independent contractors.  They are 
responsible for running their own offices and keeping detailed client and financial 
records. 

  
 State marshals are subject to professional standards of conduct which are set forth 
in Regulations of State Agencies § 6-38b-6.  See the References section of this manual.    
 
 
State Marshal Commission 
 
 The General Assembly also created the State Marshal Commission 
(“Commission”) with Public Act 00-99.  The Commission is statutorily charged with the 
appointment, training, and oversight of state marshals.  Chapter 78 of the Connecticut 
General Statutes sets forth the laws governing the state marshal system.  Pursuant to 
General Statutes § 6-38b, the Commission consists of eight members appointed by the 
specified executive, judicial, and legislative branch appointing authorities.  On October 5, 
2009, the Commission became part of the Department of Administrative Services for 
purposes of staffing.  It retains independent decision-making authority. 
 
 The Commission meets periodically throughout the year to conduct business 
under its statutory mandate.  The Commission has adopted regulations which include 
professional standards of conduct for state marshals.  See the References section of this 
manual.  The Commission investigates violations of these standards of conduct and, upon 
a finding of probable cause, convenes Oversight Committee hearings pursuant to the 
Uniform Administrative Procedures Act (UAPA).  In addition, the Commission oversees 
the appointment and training of state marshals, sets a restraining order duty rotation, 
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conducts/oversees audits of state marshal client fund accounts, and sets administrative 
policies and procedures for the efficient and fair operation of the state marshal system. 
       
 
State Marshal Advisory Board 
  

Pursuant to General Statutes § 6-38c, there is a State Marshal Advisory Board 
consisting of twenty-four state marshals.  Annually, state marshals in each county elect a 
certain number of board members to serve one year terms on the Advisory Board.  The 
Advisory Board meets periodically throughout the year to discuss issues important to 
state marshals.  

The Advisory Board appoints two members to serve as ex-officio (non-voting) 
members on the Commission. The ex-officio members provide important and critical 
input to the Commission on legislative, legal, policy, and other issues relevant to state 
marshals. 
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Complaint Process 
 

Generally, to initiate the complaint procedure, a written complaint must be filed 
on a complaint form and signed under penalty of false statement.  The person filing the 
complaint is known as the Complainant.  The Commission, in its discretion, may also 
initiate an “In Re” complaint based on a referral from the court, other state agencies, law 
enforcement, or other official authorities.  In addition, the Commission may 
independently commence an In Re complaint, where appropriate, such as when the 
marshal fails to acquire the requisite liability insurance.    

Each complaint received is initially reviewed to determine if it falls within the 
Commission’s jurisdiction.  If the complaint is not against a state marshal or does not 
allege that a state marshal violated the state marshal Standards of Conduct articulated in 
Regulations of State Agencies § 6-38b-6 or otherwise took actions for which the 
Commission may impose discipline pursuant to Regulations of State Agencies § 6-38b-8, 
the complaint will be administratively dismissed without prejudice.  Note that, if a 
complaint has been administratively dismissed, the Complainant is not precluded from 
resubmitting his or her complaint to assert additional allegations which would, if true, 
constitute a violation of the Standards of Conduct or otherwise implicate the 
Commission’s jurisdiction.  

If the complaint states a claim within the Commission’s jurisdiction, it will be 
assigned a file number and the Commission office will forward a copy of the same to the 
state marshal (called the Respondent).  The marshal is required under the Standards of 
Conduct to cooperate with the Commission’s investigation of the complaint, including 
filing a written response.  Regulations of State Agencies § 6-38b-6 (14).  When the 
Respondent submits a written response to a complaint, the Complainant is sent a copy 
and may file a supplemental submission.  Note that, once the Complainant files his or 
her supplemental submission, the Commission generally does not accept additional 
materials from the Complainant and anything submitted will be returned without 
review.  If a hearing is held, then the Complainant and Respondent may submit 
additional evidence and exhibits. 

If the Complainant files a supplemental submission, the Respondent will have the 
opportunity to submit a supplemental response.  Note that, once the Respondent files 
his or her supplemental submission, the Commission generally does not accept 
additional materials from the Respondent and anything submitted will be returned 
without review.  As noted above, if a hearing is held, then the Complainant and 
Respondent may submit additional evidence and exhibits.  The Commission may make 
additional inquiries or conduct further investigation if the situation warrants or if more 
information is required.  

The Commission reviews complaint files in due course, generally in the order in 
which they are received, at a public meeting (generally held monthly).  The Commission 
first considers whether to dismiss the matter or find probable cause for an Oversight 
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Committee hearing held at a later date.  Both the Complainant and the Respondent 
receive notice of the meeting at which the Commission is considering the matter pursuant 
to General Statutes § 1-200 (6) (A). These meetings are public and the agenda is made 
available to the public pursuant to the Freedom of Information Act. While anyone may 
attend this meeting, neither the Complainant nor the Respondent (or anyone else) is given 
the opportunity to address the Commission or to supplement the record.  

 The Commission’s discussion of the complaint is conducted during executive 
session as it pertains to the performance and evaluation of the marshal.  The Respondent 
may request in writing that the discussion take place on the public record of the meeting.   
After consideration, the Commission votes on the public record to take the action it 
deems appropriate, including voting to dismiss the file, or voting to find probable cause 
and assigning the matter to the Oversight Committee for a public hearing. These hearings 
are held in accordance with the Uniform Administrative Procedures Act (UAPA). 

If the Commission decides to dismiss the matter, the Complainant and 
Respondent will receive a letter stating the same. This decision is final. The Commission 
does not reconsider its decision to dismiss a complaint. 

If the Commission finds probable cause for a hearing, the Complainant and 
Respondent will receive a copy of the Commission’s probable cause findings.  Notice of 
the hearing will be sent to the Complainant and Respondent at least 10 days before the 
hearing date.  Oversight Committee hearings are public and recorded.  The Oversight 
Committee will consist of one or more hearing officers that are Commission members.  
Generally, the Complainant is not required to appear at the hearing.  If the Complainant 
does not appear, this absence is weighed by the Oversight Committee in rendering its 
proposed decision.  The Respondent is required to appear.  The Respondent and the 
Complainant, if present, will be asked to present testimony to the Oversight Committee 
under oath.  
 

After the hearing, the Oversight Committee will issue a proposed decision, which 
will be considered by the full Commission at one of its meetings.  The proposed decision 
and a notice of the meeting will be circulated to the Complainant and Respondent prior to 
the meeting.  If the Respondent is adversely affected by the decision, he or she is afforded 
the opportunity to file exceptions and present briefs and oral argument to the 
Commission.  Note that, at this juncture, no new facts may be presented to the 
Commission. 
 

The Commission’s discussion of the proposed decision is conducted during 
executive session as it pertains to the performance and evaluation of the marshal.  The 
Respondent may request in writing that the discussion take place on the public record of 
the meeting.  The Commission’s final vote will be on the public record.  The Commission 
may vote to adopt the proposed decision as its final decision or may vote to amend the 
proposed decision.  Once the Commission adopts its final decision, it will be mailed to 
both the Complainant and the Respondent.  If the decision is adverse to the Respondent, 
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he or she has the opportunity to request that the Commission reconsider its final decision 
and/or to appeal the matter to the Connecticut Superior Court pursuant to the UAPA. 
 

Complaint files are maintained by the Commission in accordance with the state 
records retention policies.  Complaint files are public records and are, accordingly, to the 
extent they are not exempt under law, accessible to the public pursuant to General 
Statutes § 1-210.  
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Sample Complaint Form 
 
 
 
 
 
 
 

SAMPLE 
DO NOT 

USE 
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Summary Suspension Policy 
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II. BANK EXECUTIONS 
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Summary 
 
Definitions 
 

A Financial Institution Execution (commonly referred to as a “bank execution”) 
is a court order that allows a judgment creditor, through a levying officer (state marshal 
or constable), to collect on a judgment directly from the judgment debtor’s bank account.  
Generally, when a judgment debtor fails to pay off a judgment, a judgment creditor can 
apply to the clerk of court to issue a bank execution.  Under this type of execution, the 
state marshal serves the bank and then the bank pays the marshal any non-exempt funds 
in the judgment debtor’s account (if any) up to the judgment amount plus interest (if 
awarded) and fees.  The marshal deposits the funds into his client fund account and then 
disburses the funds to the judgment creditor, less his or her fee, to pay down the judgment 
amount.  
 

The following procedures refer to bank executions involving natural persons. 
Executions involving non-natural persons and executions based on tax warrants have 
their own, similar procedures.  While this manual provides some basic information about 
bank executions, the procedures are set forth more completely in the Connecticut General 
Statutes.  See the Major Statutes subsection at the end of this section for applicable 
statutory references.   
 
 
Service 
 
 A state marshal must serve a bank execution within seven days of receipt.  To do 
so, the state marshal must make a demand in person for the execution amount, including 
the judgment amount, post-judgment interest ordered (if indicated on the execution), and 
the state marshal statutory fee, on a bank which has its main office in the state marshal’s 
county, or if no such main office exists, then on a properly designated employee at a 
properly designated branch of the bank located within the state marshal’s county.  Note 
that, when the state marshal commenced the underlying civil action in his or her county, 
he or she may serve a post-judgment execution, including a bank execution, in another 
Connecticut county.  See the Out-of-County State Marshal Work subsection of the Civil 
Process section of this manual.   

 
The state marshal should obtain information about the judgment debtor from his 

or her client or attorney including the names of banks where the debtor is suspected to 
have an account and/or the account number, if available.  Note that the marshal is not 
obligated to research potential banks for the creditor and is not required to accept a bank 
execution where the judgment creditor has not provided information about the debtor.  In 
addition, while the marshal may accept an execution without information about the 
debtor’s bank accounts and may attempt collection within the statutory timeframe, the 
bank may question an execution if there is not sufficient identifying information about 
the account holder. 
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By statute, a state marshal shall not serve more than one bank per judgment 

debtor at a time.  After making his or her demand, the state marshal must serve a properly 
endorsed, true and attested copy of the execution, and an affidavit and exemption claim 
form (JD-CV-24a), on the bank officer upon whom the demand was made.  In support 
enforcement matters, the marshal must also provide an affidavit signed by the marshal 
attesting that there is an overdue support amount of five hundred dollars or more which 
accrued after the entry of an initial family support judgment. 
 

The state marshal must provide the bank with certain information about the 
execution.  This is typically done by providing a cover sheet.  The marshal should 
provide the name of the judgment debtor, the execution balance, post-judgment interest 
(if ordered and noted on the execution), the state marshal’s fee, and the $8.00 statutory 
fee due to the bank if monies are actually removed from the judgment debtor’s account.  
The marshal should inform the bank that it must distribute any monies from the judgment 
debtor’s account directly to the marshal and not to the judgment creditor, or to his or 
her attorney.  After service, the marshal must provide a return which identifies each bank 
to which the marshal has made a successive demand.  See the sample returns in the 
References section of this manual.  It is helpful to include boxes on the return in which 
the marshal can list the bank served and/or in which the bank may provide information 
including its stamp when responding to the marshal’s demand.  
 

Fee:  The state marshal’s statutory fee is currently 15% of the total amount of the 
execution, including the judgment amount and any post-judgment interest ordered by the 
court.  For example, if the judgment amount is $1,000 and there is no post-judgment 
interest ordered, the state marshal fee will be $150.  Accordingly, the total amount to be 
collected will be $1,150.  If the bank distributes $1,150 to the marshal from the debtor’s 
account under the execution, the marshal should forward $1,000 to the judgment creditor 
and retain $150 for his or her fee.  Note, however, that if the amount collected is less than 
the total execution amount, the marshal may only collect his or her 15% fee on what is 
actually collected under the execution.  In addition, the marshal should calculate his or 
her fee without including the fee in the base sum of the execution, so that he or she is 
only taking 15% of the judgment/interest amount and not also taking a fee on his or her 
15% fee.   

 
Using the previous example on a $1,000 judgment amount, if the bank distributes 

$800 to the marshal, the marshal should forward $695.65 to the judgment creditor and 
retain $104.35 (15% of $695.65) for his or her fee.  The judgment amount would then be 
reduced by $695.65 leaving $304.35 on the judgment.  As discussed below, the judgment 
creditor would then apply to the court for a new execution on the remaining judgment.      

 
The marshal may only collect a fee if funds are collected.  Also note that a 

marshal may not collect an administrative fee or mileage in addition to the 15% statutory 
fee.  If the marshal collects funds under an execution, but they are so nominal that it will 
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not provide for a $30 fee, the marshal may seek a one-time $30 minimum fee under 
statute. 
 
  

45-Day Cycles:  After service of an execution on one bank, the serving officer 
may not serve the same execution or a copy thereof upon another bank until receiving 
confirmation from the first bank that the judgment debtor had insufficient funds available 
for collection to satisfy the execution.  Once service is made within the seven-day period 
and the bank confirms to the state marshal that, for an appropriate reason, there are no 
funds or no available funds—such as there being no account or no or little money in an 
account—the state marshal may make additional, sequential demands on different banks, 
one bank at a time.  Note that such additional, sequential demands must be made within 
45 days from the date the state marshal received the execution.  Also note that a marshal 
is not obligated under law to make successive demands and, after receiving confirmation 
from the initially served bank that no funds were available for collection, could prepare a 
return indicating that the execution was unsatisfied.  A marshal may not make a 
demand on an additional bank until he or she has received confirmation from the 
previously-served bank that there were no or insufficient non-exempt funds at that 
bank.  This prevents the marshal from potentially over-collecting on the judgment by 
receiving payment from more than one bank which cumulatively exceed the execution 
amount.  The marshal should send a prompt return reporting to the judgment creditor on 
each bank served, the bank’s response, whether and how much money was collected (if 
applicable), and whether the execution was unsatisfied, partially satisfied, or fully 
satisfied.  Any funds collected must be timely distributed with the return. 
    

Fully-Satisfied Executions:  If the bank distributes funds that fully satisfy the 
demand amount (including the judgment amount, post-judgment interest, and the marshal 
fee), the marshal should prepare a return for the client designating that the execution was 
fully satisfied.  At this point, the marshal’s duties as to this judgment will have 
concluded.   

 
Unsatisfied Executions:  If the bank confirms that there are no applicable 

accounts or no or insufficient funds, the marshal should prepare a return indicating that 
the execution was unsatisfied.  As noted above, with client consent, the marshal may 
continue to serve the execution on subsequent banks within a 45-day period.  In addition, 
once the initial 45-day period has concluded, if the execution is still unsatisfied, the client 
may re-use the execution by authorizing the initial state marshal to start another 45-day 
period of serving new, successive banks.  The client may also provide the execution to 
another marshal to serve on new, successive banks within a new 45-day period.   

 
Note that under federal law, an execution involving a judgment debtor who is a 

natural person may not be re-served on any bank that has already been served with 
that execution.  A marshal may only serve a served bank again if the court issues a new 
execution.  See Code of Federal Regulations Title 31, Part 212: Garnishment of Accounts 
Containing Federal Benefit Payments.  
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Partially-Satisfied Executions:  If the initial 45-day cycle results in a payment 
from the bank which partially satisfies the execution amount, the execution ends.  Unlike 
with unsatisfied executions, no re-service of a partially-satisfied execution is permitted in 
subsequent 45-day cycles.  Instead, the state marshal must provide a return so that the 
client can obtain a new execution from the court for the remaining judgment amount.  
The marshal must note the partial satisfaction on the original execution and on his or her 
return.   
 

Federal Exemptions:  Certain federal benefits (Social Security, Veteran’s 
benefits, certain Federal railroad benefits, and certain Federal retirement benefits) cannot 
be withdrawn from an account to satisfy a bank execution.  On the initial service, the 
bank is required, within two days, to complete a two-month lookback (account review) 
to determine if there are any federally exempt funds in an account.  Excess funds beyond 
the protected benefits are still subject to the execution and other claims of relevant 
exemptions.  See Code of Federal Regulations Title 31, Part 212: Garnishment of 
Accounts Containing Federal Benefit Payments.  This Regulation does not apply if the 
United States is having the execution served, or if a state’s child support enforcement 
agency is having the execution served. 
 
 
Manner 
 
 The judgment creditor or his or her lawyer must calculate the total amount due for 
court approval.  State marshals may not collect post-judgment interest unless the box 
on the original execution for court-ordered post-judgment interest is checked by the 
court.  Interest is set by statute.  For many types of civil matters the interest rate is 10% 
annually.  As noted above, the state marshal will add his or her fee, which is 15% of the 
sum of the execution and post-judgment interest (if applicable).  There is also an $8.00 
bank processing fee if there is money to be removed from an account.   
 
 Once the state marshal makes a demand on a bank and the execution has been 
served, the bank is required, by its “midnight deadline” (midnight of the next banking 
day), to remove and hold any non-exempt funds or funds not subject to particular security 
interests.  Under statute, the bank must send the judgment debtor and any secured parties 
a copy of the execution, the affidavit, and an exemption claim form by mail.  The bank 
must then hold the funds for 15 days from the date of this mailing.  As noted above, the 
bank is also required to complete an account review for protected federal deposits.  If the 
debtor, or secured party, does not file a claim in court, the bank will release the funds to 
the state marshal.  The state marshal then deducts his or her fee and distributes the 
execution money to the judgment creditor in accordance with General Statutes § 6-35.  
 
  If the debtor or secured party sends the bank an exemption request, the bank, 
within two days of receipt of the request, must notify the clerk, and the court will set a 
hearing date on the exemption. The bank will then hold the funds for 45 days from the 
date the bank received the exemption notice from the debtor or secured party, or court 
order, whichever is earlier. The bank may also, on its own claim that certain funds are 
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statutorily exempt, give such notice to the judgment creditor. The judgment creditor may 
then ask the court for a hearing.  If the 45-day period runs without a court order regarding 
a claimed exemption, the bank must return the funds to the judgment debtor’s account.  If 
the court orders distribution to the state marshal, the bank will release the funds and the 
state marshal should distribute the funds to the judgment creditor in accordance with 
General Statutes § 6-35 as noted below.  
 
 
Collection 

 
When all statutory holding periods and all possible court proceedings have 

concluded, the bank is required to transfer the funds to the state marshal’s client fund 
account before the statutory midnight deadline.  The state marshal is empowered by 
statute to make demand for the money after any stay periods are over.  Usually the bank 
automatically forwards the funds after any stays are lifted, but it is incumbent upon the 
state marshal to track his or her executions and make demands on the bank if it has not 
transferred funds.  If a bank distributes funds, the state marshal must ensure that the bank 
is provided the eight dollar statutory fee for the bank’s money distribution costs. The 
judgment creditor is responsible for this sum and can recover it as a taxable cost of the 
action.  The marshal should work with the judgment creditor or his or her attorney to 
effect payment of this fee to the bank and may agree with the creditor to deduct the 
amount from collected funds.  
 
 Pursuant to General Statutes § 6-35, State Marshal Commission regulations, and 
the Audit Policy adopted by the Commission, a state marshal must distribute collected 
funds to his or her client within 30 days of receipt, for sums up to $1,000, and 
immediately, for sums $1,000 or more.  General Statutes § 6-35 permits the marshal to 
enter an alternate agreement with his or her client as to the timing of the distribution of 
funds.  Any such agreement, if entered, should be in writing and should be kept by the 
marshal.  
 
 
Returns 
 

When the execution is satisfied in full or in part, the state marshal must prepare a 
return and send the return and the signed original execution papers back to the 
judgment creditor, or his or her attorney, along with any funds collected on the judgment.    
With natural person bank executions, the marshal should prepare a return for unsatisfied 
executions for every 45-day cycle, and the marshal should make arrangements with his or 
her client to keep the original execution for successive 45-day cycles.  The marshal 
should note on the return all services on banks and the results thereof.  Be advised that 
General Statutes § 6-32 has a double damage liability clause against state marshals 
regarding the failure to provide service or a return. 
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Non-Natural Person Executions 
 

There are no 45-day cycles where the judgment debtor is not a natural person.  
Note that the marshal must still serve only one bank at a time under this type of 
execution.  The marshal may not serve a successive bank until the previously-served bank 
provides confirmation regarding whether or not funds are available.  The statute provides 
that, if there is no response from the bank within 25 days after service, the state marshal 
may serve another bank.  As with natural person executions, the marshal must provide a 
return reporting on the banks served, responses from the banks, and any funds collected.  
The return must designate whether the execution was unsatisfied, partially-satisfied, or 
fully-satisfied.  Any funds collected must be timely distributed with the return although, 
as noted above, the marshal and creditor may agree to a distribution schedule. 
   
 As with natural person executions, with non-natural person executions a fully-
satisfied execution ends the execution and the fact of the full satisfaction must be noted 
on the original execution.  Unlike with natural-person executions, where the judgment 
debtor is not a natural person, a marshal may continue to re-serve a partially-satisfied 
execution on successive banks, one bank at a time, unless a court rules otherwise.  Also, 
unlike with natural person executions, there is no federal restriction on re-service of the 
execution on the same bank under the Code of Federal Regulations Title 331 Part 2, since 
the federal benefits protected under those regulations only involve natural person 
accountholders.  
 
 
Alias Tax Warrants/Bank Executions 
 

A state marshal may, on behalf of a town tax collector, serve bank executions 
issued in connection with tax warrants.  As with other types of executions, the marshal 
may serve only one bank at a time for any given taxpayer.  A state marshal cannot serve 
another bank until the first bank sends confirmation to the marshal of no available funds, 
25 days pass from a request for information, or there is service of a warrant. 
   

When a state marshal intends to serve a bank with more than 15, and up to 250 
individual tax warrants on a given day, the state marshal must, before making service, 
make a request for information on the bank concerning whether funds exist.  A state 
marshal may, but is not required to send such a request for information where there are 
less than 15 taxpayers. The request must be made by mail or facsimile to an office 
designated by the bank and must include: (1) the name and last-known address of each 
taxpayer who is the subject of the warrant, (2) the address to which the response can be 
mailed or delivered or a facsimile number to which the response may be transmitted, (3) 
in the case of a request transmitted via facsimile, the name, address, judicial district, 
badge number and telephone number of the marshal serving the request, and (4) the 
following statement:  

To (insert name of financial institution): In accordance with Section 12-162 of the 
General Statutes of the State of Connecticut, you are hereby commanded to report 
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to (insert name of town or serving officer), at the address or facsimile number 
specified in this request, whether the financial institution is indebted to the 
taxpayer or taxpayers listed in this request. 

 
The bank must respond to the marshal’s request for information not later than 5 
business days, for requests listing fewer than 100 taxpayers, and not later than 10 
days, for requests listing between 100 and 250 taxpayers.  By statute, no request for 
information can include more than 250 taxpayers.  Once a state marshal serves a request 
for information on a bank, he or she may not serve an additional request for information 
on that bank until the bank has had an opportunity to respond within the applicable 
statutory timeframe.  
 

Banks are responsible for making the list of the designated branches for service 
available to the tax collectors, and they may also file information with the State Marshal 
Commission.  If they fail to provide a designated list the statute provides broader options 
for service.  

 
Exemptions:  Certain property of a judgment debtor is exempt from execution. 

The most common exemptions for debtors who are natural persons are set forth in 
General Statutes § 52-352b.  It is important for state marshals to be aware of the exempt 
property rules.  Under the law, state marshals may face liability if they collect exempt 
property under an execution.  If a state marshal has doubts about whether certain property 
is exempt, the state marshal can certify the question of the exemption to the court for a 
hearing and a determination on the matter. 
 
 
Accounting Procedures and Recordkeeping 
 
 A state marshal is required to abide by specific professional standards when 
collecting, safe-guarding, and distributing client funds.  Money collected under bank 
executions must be kept in a Trustee/Client Fund Account and handled in accordance 
with State Marshal Commission Regulations § 6-38b-6 and the Commission Audit 
Policy.  See the Recordkeeping/Audit Policy section of this manual.  Under General 
Statutes § 6-38e, the State Marshal Commission is authorized to periodically review and 
audit the records and accounts of state marshals.  Marshals must also submit account 
reconciliations to the Commission pursuant to the Audit Policy. 
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Major Statutes  
 

There are many statutes/regulations that touch on bank executions. The state 
marshal should always check with his or her client, attorney (if applicable), and the 
statutes if he or she has any questions about a particular execution. The following 
reference list is not exhaustive and sets forth only the most important and commonly used 
statutes covering bank executions:  
 
52-367b Primary statute for executions against natural persons.   
 
52-367a Primary statute for executions against non-natural persons.  
 
12-162 Alias tax warrants: requests for information/bank executions. 
 
36a-42 Authority for banks to disclose information to state marshals. 
 
42a-4-104 (a) “Midnight deadline” definition.  
 
52-261 (a) (6) State marshal fees under an execution (15% on the amount of the  

execution; $30 minimum fee). 
 
6-35  Timing for distribution of collected funds (not later than 30 days or  

collection of $1,000, whichever first occurs). 
 
6-32  State marshal duty to serve and make prompt and true return; liability. 
  
52-352a Exempt property lists.  Note that wage executions are one of the listed  
52-352b exemptions for bank executions. See General Statutes § 52-367b (a). 
52-321a  
 
52-351b Discovery by judgment creditor (interrogatories). 
 
52-397  Examination of judgment debtor.  See General Statutes §§ 52-46 and  

52-46a for service. 
 
52-350e Service of process in post-judgment matters.  
 
52-362d Support enforcement collection matters. 
 
37-3a & Post-judgment interest rate for certain civil matters. 
37-3b  
 
6-38e  Audit authority of the State Marshal Commission. 
 
6-38 (d) State marshal must perform work in order to collect a fee. 
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52-55  Completion of service by another state marshal.  
 
Federal Regulations:  Code of Federal Regulations Title 31, Part 212 - Garnishment of 
Accounts Containing Federal Benefit Payments/And Related Federal Rules and 
regulations.   
 
 
Forms  
 

The following is a list of the common forms utilized for bank executions.   Note 
that these forms are updated frequently by the Judicial Branch.  Accordingly, it is 
important to verify that the most recent form has been utilized.  These forms are available 
at the Forms section of the Judicial Branch website located at: 
http://www.jud.ct.gov/webforms/ 
 
 
JD-CV-24  Financial Institution Execution Proceedings - Judgment Debtor Who Is a 

Natural Person, Application and Execution 
 
JD-CV-024A  Exemption Claim Form, Financial Institution Execution   
 
JD-CV-024N  Financial Institution Execution Proceedings - Judgment Debtor Who Is 

Not a Natural Person, Application and Execution   
  

http://www.jud.ct.gov/webforms/
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III. CAPIAS WARRANTS 
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Summary 
 
Definitions  
 

A capias or capias mittimus warrant is a civil arrest warrant issued by the court 
ordering a proper officer to take an individual into custody for violating a court order or 
for failing to appear in court after receiving a summons to appear, a subpoena, or a 
citation.  Most commonly, capias warrants are issued by family support magistrates in the 
context of a child support matter where the individual who owes back child support has 
failed to appear for a hearing.  Note that the subject in these matters is not being arrested 
for the failure to pay his or her child support, rather the warrant is issued based on his or 
her failure to appear in court when summoned.  
 
 
Authority 
 

Capias warrants can be executed by state marshals, constables (within his or her 
town or city), special policemen appointed by the Commissioner of Social Services, and 
judicial marshals (if in the judicial marshal’s custody or inside the courthouse).  Note that 
indifferent persons are not authorized to execute capias warrants.  Also note that, when 
executing a capias warrant, a state marshal is not limited to his or her county of 
appointment and is authorized to execute the warrant anywhere in Connecticut.   

 
  
Capias Unit   
 

There is a special Capias Unit of state marshals.  To become a member of the 
Capias Unit, a state marshal must complete specialized training on arrests, the use of 
physical force, and civil liability.  See the Use of Force Policy section of this manual.  
State marshals who are members of the Capias Unit and have received law enforcement 
training are best suited to do capias work.  If a state marshal wishes to join the Capias 
Unit, he or she must contact the State Marshal Commission office. 

 
State marshals who are not on the Capias Unit may not utilize use of force 

equipment (firearms, batons, pepper spray, or handcuffs) while executing a capias 
warrant.  Accordingly, a non-Capias Unit marshal may execute a capias warrant only 
where the subject of the capias warrant voluntarily cooperates with the execution of the 
warrant and no actions are needed to execute the warrant beyond the service of the 
warrant and the consensual actions of the subject. 
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Firearms 
 
 Under the Commission’s Use of Force Policy, a state marshal must receive 
authorization from the Commission to carry a firearm while conducting his or her official 
duties.  See the Use of Force Policy section of this manual.  To obtain this authorization, 
the marshal must follow certain procedures including passing a psychological 
examination by a licensed psychiatrist or psychologist, obtaining a State of Connecticut 
firearms permit and a firearm inspection by a qualified individual, and obtaining 
specialized training at the Police Officer Standards and Training Council Academy.  
Only marshals who are both on the Capias Unit and who have obtained firearms 
authorization from the Commission may carry a firearm while executing a capias 
warrant.  If a member of the Capias Unit would like to carry a firearm while executing 
capias warrants, he or she must contact the Commission to initiate the process. 
 
 
Manner 
 

While an individual or attorney in the private sector may retain a state marshal to 
execute a capias warrant, the vast majority of capias warrants executed by state marshals 
consist of capias warrants issued by family support magistrates in child support matters.  
In these matters, the state marshal will obtain the capias warrant directly from a local 
Child Support Enforcement office of the Department of Social Services.  Note that 
generally the court will issue a capias warrant only where the subject failed to appear 
after being served in-hand with a summons or subpoena. 

 
 Support Enforcement Services Procedure:  The Support Enforcement Services 
(SES) division of the Judicial Branch has issued a Capias Mittimus Policy and Procedural 
Guide, attached to Administrative Bulletin 15-17 provided at the end of this section.  
State marshals must read and follow these procedures when executing warrants on behalf 
of SES.   
  

Law Enforcement Notification:  It is important that, prior to the execution of a 
capias warrant, the state marshal notify local law enforcement that a capias arrest may be 
occurring in their jurisdiction.  This ensures that assistance will be readily available if 
needed.  It also minimizes the potential for confusion by law enforcement as to the state 
marshal’s authority and actions.   

 
Custody: The State Marshal Commission strongly advises that a state 

marshal execute capias warrants with at least one other marshal.  After identifying 
the subject of a capias warrant, the marshal will execute the capias by physically taking 
the person into custody.  A state marshal should make a limited, protective search of 
the arrested subject for weapons that pose a risk to the marshal or to court or correctional 
facility personnel at the location where the subject is brought.  Pursuant to the 
Commission’s Use of Force Policy, the marshal may utilize handcuffs only if the marshal 
is a member of the Capias Unit.  The court, or family support magistrate, will set an 
appearance bond upon the issuance of the capias warrant.  An arrestee may be released 
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from custody by the proper authorities if the bond is posted. State marshals do not handle 
the bond work, but may inform the arrestee and/or his or her family members of the bond 
terms.   
 
 Once the state marshal takes the arrestee into custody and secures him or her in a 
transport vehicle (if applicable), the marshal must transport the arrestee to the proper 
authority.  The capias warrant will contain a description of where an arrestee should be 
taken under given circumstances.  Generally, if the relevant courthouse is open and 
operational, the arrestee should be brought directly to the lock-up facility of the court that 
issued the capias warrant.  Upon arrival, the marshal will transfer custody to the judicial 
marshals at the facility.  If possible, the state marshal should avoid bringing the arrestee 
to a courthouse lock-up facility close to 5:00 p.m., as judges, clerks, and judicial marshals 
may not be available to handle the transfer.  If the courthouse is not open, or the lock-up 
facility lacks sufficient space, the state marshal must transport the arrestee to a 
community correctional center within the relevant judicial district, or if none, to the 
nearest community correctional center.  The arresting marshal must remain at the 
courthouse or correctional facility until the arrestee has been properly transferred.   
 
 In situations where a private capias warrant is issued without a bond, such as in 
small claims matters, the state marshal may be asked to stay with the arrestee in the 
courtroom until the court proceedings occur rather than transferring custody to judicial 
marshals.  There are also some juvenile courthouses where judicial marshals are not on 
duty where the state marshal may be asked to stay with the arrested individual in the 
courtroom until the court proceedings occur.  

 
Courthouse Protocol:  A state marshal must review and abide by the Judicial 

Branch’s rules concerning courthouse protocol including but not limited to those rules 
concerning access, security screening, identification, and weapons.  See the Judicial 
Marshals/Courthouse Protocol section of this manual.  

 
 Use of Private Vehicles:  State marshals who use their own private motor 

vehicles for support enforcement capias work have special indemnity liability coverage 
under statute.  See General Statutes § 6-30a.  The law provides that the state will cover 
for financial loss and expenses arising out of claims, demands, or suits against the state 
marshal for personal injury, or injury to property by, or as a result of the actions of, any 
person lawfully taken into custody and transported in the private vehicle.  This coverage 
is only available if no judgment is entered against the state marshal for a malicious, 
wanton, or willful act.   
 
 
Constitutional Issues  

 
Execution of a civil capias warrant is a form of arrest or seizure which gives rise 

to both United States and Connecticut Constitutional concerns.  The Fourth Amendment 
to the United States Constitution protects against unreasonable searches and seizures. 
There is a similar provision in the Connecticut Constitution.  Due to these concerns, a 
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state marshal must take considerable care when arresting a subject, particularly when 
doing so in the subject’s residence.  A state marshal must obtain consent to enter a 
residence to take someone into custody under a capias warrant.  A minor cannot give this 
consent.  
 
 It is critically important that any marshal executing a capias warrant read the 
Attorney General’s Formal Opinion 2012-003 in the References section of this manual.  
The opinion covers several constitutional issues, including the necessity of obtaining 
consent prior to entering a residence and the prohibition on entering a third party’s 
residence while executing a warrant.  In addition, it concludes that, while state marshals 
may pose investigative questions to third parties while attempting to execute a capias, 
those individuals do not have to answer these questions and the marshal cannot detain 
these third parties. 
 

Note that the authority to execute capias warrants is civil.  The State Marshal 
Commission does not authorize state marshals to enforce criminal warrants or 
criminal law.   
 
 Immunity:  As state officials, state marshals are generally protected by qualified 
immunity which shields government officials from liability for conduct taken within the 
scope of their official duties.  Whether an official qualifies for immunity is evaluated by 
the court using a reasonableness standard.  An official is entitled to immunity if (1) his or 
her actions did not violate a clearly established constitutional right; or (2) the official was 
objectively reasonable in believing in the lawfulness of his or her actions even if the 
official violated a clearly established constitutional right. Connecticut ex rel. Blumenthal 
v. Crotty, 346 F.3d 84, 101-02 (2nd Cir. 2003).  Note that state marshals are not immune 
from liability for wanton, reckless, or malicious acts. 
 
 
Returns  
 

A state marshal must file a return on the execution of a capias warrant.  The return 
must be prepared in a timely fashion so that the court has the return when the arrestee 
appears in court, which can be within hours or days of the arrest, depending on whether a 
weekend is involved. Generally with SES capias warrants, the state marshal will file his 
or her return and his or her invoice simultaneously at the courthouse.  Refer to the SES 
Capias Processing Procedures manual attached to Administrative Bulletin 15-17 at the 
end of this section.  
 
   
Fees 
 

SES Capias Warrants:  The Chief Court Administrator sets the fees paid for 
execution of capias warrants on behalf of the Judicial Branch in child support matters.  
Currently, state marshals are paid a flat fee of $240 per marshal (and up to $480 for two 
marshals) per capias warrant executed.  If the marshal executes the capias warrant at a 
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secured facility, the fee is set at a flat fee of $150, for one marshal only.  To receive 
payment from the Judicial Branch for executing a capias warrant, the state marshal must 
submit an invoice form to the Accounts Payable Division of the Judicial Branch with 
“capias” noted at the bottom of the form.  

 
Private Capias Warrants: There is no statutory fee set for the execution of 

private capias warrants.  A state marshal may charge a reasonable fee.  Such fees should 
be set between the state marshal and his or her client prior to executing the capias 
warrant, preferably in writing.  Those fees set by the Chief Court Administrator would be 
considered reasonable for the execution of a private capias.   
 
 
Major Statutes    
 

There are many statutes/regulations that touch on capias warrants. The state 
marshal should always check with his or her client, attorney (if applicable), and the 
statutes if he or she has any questions about a particular capias warrant. The following 
reference list is not exhaustive and sets forth only the most important and commonly used 
statutes covering capias warrants:  
 
 
52-143  Capias warrants issued for failure of witnesses to appear after 

served with subpoena. 
 
52-400b Capias warrants issued for failure to comply with discovery, 

turnover or protection orders.  
 
1-3b  Subpoena enforcement by Superior Court. 
 
52-56 (d) State marshals can execute a capias warrant anywhere in 

Connecticut. Note option of proper officer executing a clear and 
accurate copy of a capias warrant.  

 
6-30a (b) State indemnification when state marshal executes a support 

enforcement capias warrant using his or her private motor vehicle. 
 
6-38a (b) Right of entry on private property for state marshals in 

performance of execution.  But see Milner v Duncklee, 460 F. 
Supp. 2nd 360 (D. Conn. 2006) (outlining specific Fourth 
Amendment rights during residential arrests under capias 
warrants).   

 
6-32 General duties of state marshal regarding serving and executing 

civil process. 
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29-1g  Child Support Enforcement special policemen for capias warrants. 
 
46b-231 (m) (1) (7)    Family support magistrates authority to issue capias warrants in 

child support matters. 
 
46b-215 (a) (8) (C) Support obligations/spousal and child support/capias warrants. 
 
17b-745 (a) (8) Persons supported by state/support payment orders/capias  

warrants. 
  
52-50  General civil service of process statute.  
 
52-53                Special deputation – may be utilized in extraordinary 

circumstances only.  Execution of capias warrants may not be 
delegated to a non-marshal. 

 
2-46  Capias warrants issued by General Assembly. 
 
4-151              Capias warrants issued by Claims Commissioner. 

 
54-2a  Criminal capias warrants.  Note, state marshals are not empowered  

to execute criminal capias warrants and are only empowered to  
execute civil capias warrants. 
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Administrative Bulletin 15-17: SES Capias Processing Procedures  
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IV. CIVIL PROCESS 
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Summary 
 
Definitions   
 

A writ of summons and complaint (“writ”) is designed to provide reasonable 
and timely notice to a party of the existence of a civil action so the party may respond in 
court in accordance with court procedures. The writ is attached to the complaint, which 
provides the party with the specifics of the civil action, including the parties and claims.  
 
          Note: The following discussion uses the service of a writ, which is a form of civil 
process, as the primary example of civil process.  Process and civil process are terms 
used throughout the statutes to refer to various forms of notice provided to parties to 
litigation and others interested in the proceeding.  Civil process is generally served by 
state marshals and other proper officers.  State marshals make service of process when 
they serve civil process.  Many statutes that do not have their own specific procedures for 
serving papers often refer back to the general procedures in the statutes governing 
civil process by indicating that a particular process be served as “service of process,” “as 
in a civil action,” “as in civil process,” or similar language. 
 
 
Authority   
 

A writ must be signed by a commissioner of the Superior Court (i.e. an attorney), 
a judge, or the clerk of the court where the case is to be returned.  Process in general, 
including a writ, shall be directed to a state marshal, constable, or other proper officer 
authorized by statute.  Indifferent persons can also make service under very specific, 
limited circumstances listed in Connecticut General Statutes § 52-50. 
 
 A state marshal is required to stay within his or her county to serve civil 
process, including a writ, unless a specific statute authorizes him or her to go outside his 
or her county.  A limited extension of a state marshal’s powers to act outside his or her 
county is outlined in General Statutes § 52-56.  In general, if a state marshal commences 
serving the civil process, including the writ, on a defendant within his or her county, the 
state marshal can also serve other defendants in the same action even if they reside 
outside of the state marshal’s county.  A state marshal also has the choice of asking a 
state marshal in the other county to serve the other defendants, as long as the returns 
properly reflect such action.  Execution work and some designated areas allow for some 
extension of the county rules.  See the Out-of-County State Marshal Work subsection at 
the end of this section for further information.  Note that a state marshal may never 
physically leave the state to serve process.  Some limited types of service are permitted 
by statute on out-of-state parties by certified mail, postage prepaid, return receipt 
requested or publication.   
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Duties 
 

General Statutes § 6-32 provides that a state marshal shall receive each process 
directed to him or her when tendered, execute it promptly, and make true return thereof. 
Additionally, without added fees, a state marshal must provide receipts, when demanded, 
for all civil process tendered to the state marshal, specifying the names of the parties, the 
date of the writ, the time of the delivery, and the sum or thing in demand.  This statute 
also contains a penalty clause providing that a state marshal who does not duly and 
promptly execute a return of process or creates a false or illegal return shall be liable to 
pay double the amount of the damages to the aggrieved party.  Violations of this 
provision can also subject a state marshal to disciplinary action by the Commission. 
 
 
Timing  
 

A writ must have a return date, which is the date the court uses to calculate 
procedural deadlines. The individual, attorney, or other authorized person signing the writ 
picks the return date. By statute, process in civil actions must be returnable to court no 
later than two months from the date of the process and must have a return date that falls 
on a Tuesday. General Statutes § 52-48.  A state marshal must serve the writ at least 
twelve days, inclusive, before the return date. The day of service is counted and the first 
court date is excluded when calculating the twelve days. The original writ, along with the 
return and filing fee, must be filed in court at least six days before the return day. The 
return date is excluded when calculating the six days.  
 
 Note that the timing is different for matters involving the Supreme Court, 
summary process actions, and small claims. See the Major Statutes subsection at the end 
of this section and other specific sections of this manual. 
 
 Statute of Limitations:   A cause of action will not be lost because of the passage 
of the statute of limitations if the process is personally delivered to a state marshal within 
the statutory time frame and the state marshal serves the process within thirty days of the 
delivery. This is known as the thirty-day rule. The phrase “personally delivered” 
includes delivery by registered or certified mail, postage prepaid, return receipt requested 
in certain types of matters.  The state marshal “shall endorse under oath on such 
marshal’s return the date of delivery of the process to such marshal.” This is generally 
done by the state marshal attaching an affidavit of the date of receipt to the return. See 
General Statutes § 52-593a.  
 
 
Manner   
 

The client provides the state marshal with the original writ, along with copies for 
each person or entity to be served. The state marshal may charge one dollar per page for 
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copies. Note that this fee is not for photocopying, but, rather, it is for the state marshal’s 
confirmation that the copies are a true and accurate copy of the original document and is 
not to exceed a total amount of nine hundred dollars.  The state marshal serves the copy 
or copies and gives back the original writ along with his or her state marshal return to 
the client, or the court as noted below. A fee can be charged for each defendant as noted 
below.  See General Statutes § 52-261. 
 

On each page of the copies where a signature appears that was an original 
signature on the writ summons and complaint, the state marshal must place an 
endorsement on that page or pages.  The endorsement consists of the notation of: “A 
True and Attested Copy,” the state marshal’s name and title, and the state 
marshal’s signature.  Some state marshals also endorse the last page to attest to the full 
document.  The state marshal must ensure that his or her name is legible. It is permissible 
to use a stamp with such information, but the marshal must still sign his or her original 
signature (endorsement) to the pages where the stamp is affixed.   

 
When serving an individual, the statutes permit service of a writ by: 1) reading the 

writ in the presence of the defendant; 2) leaving an attested copy with the defendant, in 
hand, or 3) leaving an attested copy at the defendant’s usual place of abode. The return 
must contain the address at which the attested copy was left.  

 
Service is usually made in hand or abode. In hand service means that the 

individual was served in person. Often, the state marshal can make arrangements with an 
individual to accept in hand service by having the individual meet the state marshal at a 
particular place. People may be served at their work site; however, it is important to be 
sensitive to the work environment. Many employers will not allow state marshals to serve 
papers at the workplace.  

 
Whether a residence constitutes a usual place of abode for service depends on the 

facts. The courts have indicated that an abode can be a temporary place of habitation, 
such as a vacation home or even a hotel room under the proper circumstances, as well as 
the full-time home or domicile. While a person can have more than one usual place of 
abode, he or she can only have one abode at any given time. A state marshal needs to 
verify the validity of the usual place of abode for the purpose of notice. A state marshal 
attests to the usual place of abode in his or her return. There is a presumption of truth of 
the matters stated by the state marshal in the return.  Accordingly, a state marshal cannot 
guess at the usual place abode.  It is important for a state marshal to exercise due 
diligence when assessing whether or not an address is an individual’s usual place of 
abode, either asking questions of the client or other third parties, such as neighbors, 
delivery people and other similar people. Third parties do not have to answer questions. 
Voluntary cooperation is needed in any such investigation. See Attorney General’s 
Formal Opinion 2012-003 in the References section of this manual for further 
information regarding the application of the Fourth Amendment to state marshal work in 
obtaining information from third parties. The state marshal may also obtain information 
by running motor vehicle plates or other identifying information through the Department 
of Motor Vehicles records databases.  State marshals are granted access to this 
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information through the License and Registration Verification Service administered by 
the Commission office.  Note that to access the service, the state marshal must first sign a 
user agreement.  Please contact the State Marshal Commission for information. See the 
DMV Line section of this manual for further information. 

 
If addresses are invalid and unworkable, the burden is on the client to provide 

appropriate information.  If an individual answers the door and verifies that the person 
being served lives at the abode, then the papers can be left with the individual at the door. 
State marshals are not permitted to open mailboxes, as mailboxes are protected under 
federal postal law. 

 
Minor amendments can be made to the writ of summons with the permission of 

the client, such as correcting a house number or address. See General Statutes § 52-72. 
Such actions are generally only used when there are time constraints on obtaining a 
corrected writ.  Any changes must be noted on the return. 

 
When making abode service, a state marshal can slip the papers through a mail 

slot into a house or under a locked door, or put the papers between a screen door and a 
main door. A state marshal cannot open any main doors or breach the privacy and 
property rights of an individual by entering an abode.  A state marshal can enter a 
house if invited, but discretion is necessary.  If an apartment is part of a complex, a state 
marshal may attempt to enter the complex to leave the papers on or under the door of the 
actual apartment by, for example, asking the landlord or a neighbor to provide access to 
the building.  The state marshal may not compromise the lock in order to gain entry. 
Service cannot be left at the main entrance or in the hallway of an apartment complex.  

 
Pursuant to General Statutes § 6-38a, state marshals, when making service of 

process, shall have the right of entry on private property.  Note, however, that this does 
not permit a state marshal to breach the threshold of the home, including the garage, 
without consent.  

 
As noted above, the state marshal serves the copy or copies and must give the 

original writ, along with the state marshal return, to the client, or the court if any such 
arrangement was made with the client. 

 
Notice by Publication:    In some circumstances a state marshal must prepare a 

notice by publication. The state marshal should follow the procedure set forth in General 
Statutes § 52-52, unless otherwise directed by the court.  See the sample in the 
References Section of this manual. 
 
 
Fees   
 

Service of Process:  The maximum fees for civil process are set forth in General 
Statutes § 52-261, as amended by Public Act 14-87, and General Statutes § 52-261a.  The 
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allowable fees are dictated by the type of client for whom the state marshal is serving 
process, as follows: 
 
1. Serving process for a private client (including clients with fee waivers and 

restraining orders or civil protection orders that are reimbursed by the Judicial 
Branch): 

 
· $40 for the initial service on a defendant;   
· $40 for each subsequent service on an additional defendant at a different  

address; and 
· $20 for each subsequent service on an additional defendant at the same  

address. 
 
2. Serving process for the Judicial Branch or Division of Criminal Justice: 
 

· $30 for the initial service; and 
· $10 for each subsequent service on an additional defendant, regardless of 

whether or not the additional defendants are at the same or different 
addresses.  

 
3. Serving process for an official of any other state agency, board or commission, 

or municipality acting in his or her official capacity: 
 

· $30 for the initial service; 
· $30 for each subsequent service on an additional defendant at a different 

address; 
· $10 for each subsequent service on an additional defendant at the same 

address; and 
· $10 for service of a notice to the Attorney General in a dissolution and 

post-judgment proceeding involving a party or child receiving public 
assistance.  

 
The minimum fees for service of process are designated in Regulations of 

Connecticut State Agencies § 6-38b-10, which states that a state marshal may not receive 
a fee of less than five dollars for each service of process.  See the References section of 
this manual.   

 
State marshals do not tender witness fees.  See General Statutes § 52-260 and the 

Subpoenas section of this manual.  
 
A state marshal may not charge a fee if the state marshal does not make service. 

See General Statutes § 6-38d.  If a state marshal cannot make service, the state marshal 
must promptly notify his or her client of the failed service and refund any fees that were 
paid up-front to the marshal.  Also note that, a state marshal may only charge an 
additional service fee when serving the same process on the same individual more than 
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once, if the additional service is required under a valid court order.  See Opinion of the 
Attorney General, 2015-002 in the References section of this manual. 

 
Copies:  As noted above, a state marshal may charge one dollar per page for 

verified copies.  This fee may not exceed a total amount of $900.  See Francis v Fonfara, 
303 Conn. 292, 33 A.3d 185 (2012).  Note that the rate for copies of papers served on 
behalf of others but paid by the Judicial Branch (i.e. fee waivers and restraining orders) 
is also one dollar per page.  The rate for copies for papers served for the Judicial Branch 
or the Division of Criminal Justice is sixty cents per page.  See General Statutes § 52-
261a. 

  
Endorsements: The state marshal may charge forty cents per page where there is 

an endorsement pursuant to statute.   
 

Mileage: The state marshal may charge for mileage from the place where the writ 
is received to the place of service.  The amount that can be charged is set by statute. See 
General Statutes §§ 52-261 and 52-261a.  This rate is communicated annually to the state 
marshals by the State Marshal Commission office.  The best practice is to use mileage 
charts to calculate the travel, although automobile mileage gauges are also permissible.  
The state marshal should keep documentation, such as logs, supporting claimed mileage.  

 
Illegal Fees: A state marshal cannot knowingly bill for or receive fees for work 

that the state marshal did not actually perform. See General Statutes § 6-38d.  In addition, 
a state marshal may not charge more than the statutory fees for service.  If a state marshal 
demands or recovers fees in excess of what is permitted by statute or order, the party may 
receive threefold the amount of the illegal fees that were paid.  See General Statutes § 52-
70.  Violations of this section will also subject a state marshal to disciplinary action by 
the State Marshal Commission. 
 
 
Returns   
 

Under General Statutes § 6-32, it is a state marshal’s duty to both execute process 
promptly and make a true return.  The return is a legal document in which a state marshal 
attests to the court (swears to the truth of) regarding the facts and manner of the service 
of process.  The court essentially obtains jurisdiction through the proof offered in the 
return.  It is imperative that returns are both accurate and returned to the court in a timely 
manner. 
  
 The return must state that service was made in the State of Connecticut and list 
the county in which the summons was served.  The state marshal must then add the 
notation “ss” (which means signed and sealed) followed by the town name, the date of 
service, the method of service (in hand or abode) with specific details, including names, 
agents for service, and any other pertinent information about the service.  The address of 
service must be included if abode service was made.  Note that the original papers must 
be returned with proper endorsements.  The state marshal must attest to the truth of the 
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return and state his or her title and county.  The return must be signed by the state 
marshal.  See the samples in the References Section of this manual. 
 

The state marshal’s fees must be itemized on the return.  Fees for the service, 
copies, endorsements, and mileage should be separately listed on the return if charged.  If 
additional items are charged, such as postage for registered or certified mail, or fees paid 
to the Office of Secretary of the State, Department of Motor Vehicles, or other entities, 
those items must also be listed.  The state marshal should invoice his or her private 
clients to collect fees due.  If the fees are due from a State of Connecticut agency or 
office, the state marshal must generally use the CO-17 form.  However, if the fees are due 
from the Judicial Branch, the state marshal must use the State Marshal Services Invoice 
form.  The Office of the Attorney General and other agencies may have their own 
invoicing requirements.  See the Invoicing section of this manual.  

 
 Attach the return to the original writ, or other civil process as relevant, and 
return the documents to the client or his or her counsel.  The client will then file the 
documents in court and pay a filing fee to initiate the action.  A state marshal may return 
the documents to the court and pay the filing fee at the direction and consent of the client. 
Note, however, that the court is essentially now requiring e-filing of most civil summons, 
whereby the client or attorney representing the state marshal’s client e-files the papers 
with the court.  
 

E-filing:  Where the plaintiff is represented by an attorney, the Judicial Branch 
now requires e-filing of most civil summons, whereby the attorney must e-file the case 
initiation documents (including the writ and return) with the court.  In an e-filed matter, 
as with a paper-filed matter, the state marshal serving the writ has two options:   
 

1) The state marshal may return the original writ and his or her return to the attorney 
for formatting and e-filing, while retaining a copy of the return for his or her 
records; or  
 

2) The marshal may e-file the case initiation documents after authorization by the 
attorney as a designated filer.  Under the designated filer status, the marshal is 
permitted limited access to the E-Services system to e-file the case initiation 
documents on the attorney’s behalf.  The marshal may also pay the filing fee 
using this designated filer access if authorized to do so by the attorney.   

 
Note that it is not mandatory for a state marshal to be a designated filer and to e-

file the case initiation documents on behalf of an attorney.  He or she may opt to return 
the documents to the attorney for formatting and e-filing.  In addition, it is not mandatory 
that a marshal pay the filing fee using the E-Services system on behalf of the attorney.  
The attorney or his or her employees may access the E-Services system and pay the filing 
fee after the marshal has up-loaded the case initiation documents.  If the marshal pays the 
filing fee with his or her own funds and seeks reimbursement, this should be noted on his 
or her return and on an itemized invoice sent to the attorney.   
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Also note that, at this time, a self-represented party is not permitted to authorize a 
state marshal to be a designated filer and, accordingly, if a self-represented party opts to 
e-file the case initiation documents in a matter, the marshal must return the original writ 
and his or her return to the self-represented party for formatting and e-filing.  See the 
Judicial Branch website at www.jud.ct.gov and the Civil E-Filing subsection of this 
section of the manual for more information.  
 
 Supplemental returns:  When a state marshal is directed to make service by 
registered or certified mail, it is necessary to file a supplemental return to provide the 
court with the receipt for the mail, or to inform the court that the envelope was returned 
as unclaimed.  The state marshal should send the supplemental return to the client, or to 
the court directly if requested by the client. 
 
 
Motor Vehicle Accidents/Service on DMV    
 

If the writ involves a motor vehicle accident where the defendant resident 
driver/owner can be located, service should be handled in the same manner as in regular 
civil process. 
 
 If the writ involves a motor vehicle accident where the driver/owner cannot be 
located at his or her recorded address, or his or her whereabouts are unknown, the 
statutes deem the Department of Motor Vehicles as the agent for service of process.  The 
state marshal must make a diligent search for the defendant, then prepare an affidavit of a 
diligent motor vehicle search, which must be served on the DMV along with the writ.   
The state marshal must then send the writ and affidavit to the defendant by registered or 
certified mail, postage prepaid, return receipt requested at the last known address on file 
with the DMV, along with a return for that defendant reflecting that the DMV has been 
served at least twelve days before the return date.  Note that a state marshal may not 
make service on the DMV unless “it is impossible to make service of process at the 
operator’s last address on file in the Department of Motor Vehicles,” and the action 
alleges that an injury to a person or property has occurred. See General Statutes § 52-63. 
 
 The state marshal must make good faith and diligent efforts to make service.  The 
courts have indicated that “impossible” means little likelihood of effective in hand or 
abode service.  The state marshal has to certify on the process that a diligent search 
occurred, but no service could be made.  Sometimes an address does not exist, an 
individual is no longer there, or the state marshal cannot enter a structure to make service. 
The attesting to, or affidavit of, a due diligent search is noted on the return.  See the 
samples in the References Section of this manual. 
 

If a non-resident (see statute for definition) defendant is being sued over an 
accident that occurred in Connecticut, the statutes automatically deem the Department of 
Motor Vehicles as the agent for service.  The state marshal serves the DMV and sends a 
true and attested copy by registered or certified mail, postage prepaid, return receipt 
requested, to the last known address of the out of state defendant, along with a 

http://www.jud.ct.gov/
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defendant’s return reflecting that the DMV has been served, at least twelve days before 
the return date.  See General Statutes § 52-62.  
 
 For specific procedures on the above see General Statutes §§ 52-62 and 52-63. 
Service on the DMV can be made in a drop off box at the DMV office at 60 State Street, 
Wethersfield, Connecticut.  Under General Statutes § 52-62, a $20 fee is required for 
service on the DMV for a non-resident, and, under General Statutes § 52-63, a $50 fee is 
required for service on the DMV if the owner cannot be found. The fee is to be paid by a 
check made payable to the “DMV”.  The state marshal must also fill out Department of 
Motor Vehicles Form J-24, which must accompany the check.  See Service of Process 
upon the Department of Motor Vehicles J-24 Rev. 2-2012 on the State Marshal 
Commission website.   
 
 
Service on Entities   
 

In Connecticut:  For service of a writ and for civil process in general, General 
Statutes § 52-57 sets forth specific procedures for serving various classes of defendants, 
including individuals and municipalities, including towns, school districts, boards, and 
other entities.  The statute also sets forth procedures for service on private corporations, 
partnerships, voluntary associations, and procedures in some child support matters. 
State marshals need to become familiar with these statutes. 
 

Corporations:  When dealing with service on various business entities, it is 
important for the state marshal to discuss with his or her client the legal nature of the 
business and the applicable statute for service.  In general, service on a private 
Connecticut corporation is made on authorized individuals as listed in General Statutes 
§ 52-57.  Additionally, for Connecticut corporations, General Statutes § 33-663 permits 
service on a registered agent of a stock corporation and General Statutes § 33-1053 
permits service on a registered agent of a non-stock corporation.  A registered agent, 
normally on file with the Secretary of the State’s office, is usually an individual or some 
legally authorized entity that is chosen by the corporation to accept service for the 
corporation.  These sections provide for in hand service on the agent or abode service, if a 
natural person is the agent.  If there is no registered agent, or the registered agent cannot 
with reasonable diligence be served, the statutes direct that service can be made by 
registered or certified mail, postage prepaid, return receipt requested to the secretary of 
the corporation at the corporation’s principal office.  

 
A necessary resource for state marshals when they are searching for information 

on businesses in Connecticut is the Office of the Secretary of the State’s CONCORD 
database.  The state marshal may perform a business search by accessing the Secretary 
of the State’s website at www.sots.ct.gov, selecting “Business Information,” and then 
selecting “Search a Business.”  The marshal may also call the Office of the Secretary of 
the State’s Commercial Recording Corporation information department.  Also note that 
towns require local businesses to register with the town clerks.  Check the applicable 

http://www.sots.ct.gov/
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town clerk’s office for additional information when searching for non-corporation 
business locations and owners. 
    

Limited Liability Companies or Registered Foreign Limited Liability 
Companies: Public Act 16-97 (now codified in General Statutes § 34-243r) made 
significant changes to the way limited liability companies and registered foreign limited 
liability companies are served with process.  Under the Act, service of process may be 
made on a limited liability company or registered foreign limited liability company 
(hereinafter “company”) by serving its registered agent.  General Statutes § 34-243r (a).  
If the Secretary of State has been appointed as the agent for service of process for a 
foreign limited liability company, that company may be served by either (1) leaving two 
true and attested copies of such process together with the required fee at the office of the 
Secretary of the State or (2) depositing the same in the United States mail, by registered 
or certified mail, postage prepaid, addressed to said office. General Statutes § 34-243r 
(b).   

 
If process cannot be served on a company’s registered agent, service may be 

made by handing a copy to the individual in charge of any regular place of business or 
activity of the company or foreign company if the individual served is not a plaintiff in 
the action.  General Statutes § 34-243r (d).   

 
Note that, if a limited liability company or registered foreign limited liability 

company ceases to have a registered agent, or if its registered agent cannot be served 
with reasonable diligence, the company may be served by registered or certified mail, 
return receipt requested, or by similar commercial delivery service, addressed to the 
company or foreign company at its principal office.  The address of the principal office 
will be that listed on the company’s most recent annual report filed by the Secretary of 
the State. General Statutes § 34-243r (c).  For service sent to the company’s principal 
address, service is effected the earliest of the following: (1) The date the company or 
foreign company receives the mail or delivery by the commercial delivery service; (2) the 
date shown on the return receipt, if signed by the company or foreign company; or (3) 
five days after its deposit with the United States Postal Service, or with the commercial 
delivery service, if correctly addressed and with sufficient postage or payment. General 
Statutes § 34-243r (c).   
 

Nonresident Individuals, Foreign Partnerships, and Foreign Voluntary  
Associations:   “Foreign” in the context of business entities refers to business entities 
created under laws other than that of the state of Connecticut.  General Statutes § 52-59b 
outlines procedures for service on nonresident individuals, foreign partnerships, and 
foreign voluntary associations.  If certain statutory tests are met, then the Office of the 
Secretary of the State can be deemed an agent for service.  Such service is done by 
leaving one true and attested copy of the papers with the Office of the Secretary of the 
State at 30 Trinity Street, Hartford, Connecticut, at least twelve days before the return 
date, and by sending to the defendant’s last known address, by registered or certified 
mail, postage prepaid, return receipt requested, a true and attested copy of the papers with 
an endorsement thereon of the service upon the Secretary of the State.  The state marshal 
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must also tender a $50 check to the Office of the Secretary of the State. There is a drop 
box at the Office of the Secretary of the State used for any such service. 

 
Foreign Corporations:  General Statutes § 33-929 (stock) and General Statutes § 

33-1219 (non-stock) outline the procedures for service on foreign corporations.  These 
sections allow for service on a registered agent.  A registered agent, normally on file with 
the Office of the Secretary of the State, is generally an individual or some legally 
authorized entity that is chosen by the corporation to accept service for the corporation.  
These sections provide for in-hand service on the agent of abode service, if a natural 
person is the agent.  Effective dates of service are calculated as noted in the statutes. 

 
If there is no registered agent, a state marshal can make service by sending service 

by registered or certified mail, return receipt requested, addressed to the secretary of the 
foreign corporation at its principal office shown in its application for a certificate of 
authority or in its most recent annual report.  If the state marshal cannot locate any valid 
information and cannot find the registered agent after reasonable diligence (as well as 
other reasons listed), the state marshal can prepare an affidavit of due diligence and serve 
the Office of the Secretary of the State. 

 
If the Secretary of the State is chosen as a registered agent, then the state marshal 

makes service by leaving two true and attested copies of the papers with the Office of the 
Secretary of the State, or by sending to the Office of the Secretary of the State, by 
registered or certified mail, postage prepaid, return receipt requested, two true and 
attested copies with endorsements thereon.  The Office of the Secretary of the State will 
then send the paperwork to the foreign corporation at its last known address. The state 
marshal must also tender a $50 check to the Office of the Secretary of the State. There is 
a drop box at the Office of the Secretary of the State used for any such service. 

 
If the agent of a foreign corporation is involved in an automobile accident in 

Connecticut, the state marshal should first serve the registered agent.  If there is no agent, 
it is possible to serve the DMV pursuant to General Statutes § 52-62 with an affidavit of 
diligent search and mail the service out with the affidavit to the last known address on the 
accident report. 
 

Note:  It is very important for the state marshal to communicate with his or her 
client to clarify what type of business entity is being served so the appropriate statutory 
procedures can be followed. The above-noted statutes are only the most basic.  There are 
different procedures for other entities, such as limited partnerships and statutory trusts.  
Additionally, there are several statutes that provide for the involvement of the Office of 
the Secretary of the State under specified circumstances.  State marshals must follow the 
procedures in the statute that is appropriate for the particular type of service. For more 
information, please reference the Review Guidelines for Writs (Effective July 1, 2017), 
published by the Office of the Secretary of the State and provided in the Supplemental 
Materials subsection of this section.  As noted above, there have been significant changes 
to the laws involving service on the Secretary of the State when a matter involves a 
limited liability company.  When making service at the Office of the Secretary of the 
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State, the state marshal must note on the papers which statute(s) under which the 
marshal is making service of process.   
 

Insurance Commissioner:  There are times when the Insurance Commissioner is 
an agent for service of process. The circumstances under which the Insurance 
Commissioner would be served and the procedures for such service of process can be 
found in General Statutes §§ 38a-25 and 38a-26. The state marshal should serve two 
copies to the Insurance Commissioner, along with a check in the amount of $50 for each 
person or insurer to be served.  Proof of service will be evidenced by a certificate signed 
by the Commissioner or by the official designated to receive service of process that 
shows service was made on him or her and that he or she mailed the service to the 
appropriate person.  The Insurance Commissioner will keep a record of the service in his 
or her files.  
 

Service in lawsuits against the State:  State marshals can find the general 
procedures for service of process in civil actions against the state and its various entities 
(e.g. institutions, boards, commissions, departments, or administrative tribunals thereof, 
or against any officer, servant, agent, or employee of the state) in General Statutes § 52-
64.  Service in these matters should be served on the Office of the Attorney General at 
55 Elm Street, Hartford, Connecticut, in person or by registered or certified mail, postage 
prepaid, return receipt requested.  Note that when serving the Office of the Attorney 
General, a state marshal should only serve one copy of the writ with the office (even if 
there are multiple defendants).  Accordingly, the state marshal will also charge only one 
service fee, as opposed to the typical “per defendant” service fees.  

 
Where the defendant is an individual, civil process may only be served at the 

Office of the Attorney General if the defendant is being sued in his or her official 
capacity.  If the individual is being sued in his or her individual capacity, he or she must 
be served either in-hand or abode and the Attorney General will not accept such service.  
The state marshal should review the face of the writ to determine whether or not the 
defendant is being sued in his or her official or individual capacity.  If the status is 
unclear from the face of the writ, the state marshal should seek clarification from his or 
her client.  Also note that the Office of the Attorney General does not accept service for 
quasi-public agencies.  

 
Service on Incarcerated Persons:  General Statutes § 52-56 permits a state 

marshal to serve papers on any person confined in a correctional institution located 
anywhere in the state even if that correctional institution is located outside of his or her 
county of appointment.  See General Statutes § 52-56.  For service requests received 
from incarcerated persons to be served against the State, please see the preceding 
subsection regarding Service against the State.  
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Special Deputation 
 

Pursuant to General Statutes § 52-53, a state marshal may, “on any special 
occasion,” depute any proper person to serve process.  This authority is “extremely 
limited” and a state marshal may only depute another in situations of absolute necessity.  
See Opinion of the Attorney General, 2009-009 in the References section of this manual.  
A state marshal is not permitted to depute another in the “ordinary course of business.”  
See id.   For example, a state marshal cannot depute another individual because he or she 
is too busy to take a particular service.  In addition, should a state marshal depute 
another, he or she may be exposed to liability due to the deputed individual’s actions.  
Unauthorized or non-emergent deputation may subject the state marshal to disciplinary 
action by the State Marshal Commission.  A state marshal should contact the 
Commission prior to deputing anyone under this provision.   
    
      The above review covers the general area of civil process. However, there are 
numerous statutes that set forth specific service requirements, or refer back to the general 
provisions as noted above. A state marshal should always check the statutory authority 
under which he or she is operating to ensure proper procedures are followed in any given 
service of process. 
 
 
Major Statutes 
    

There are many statutes that touch on the service of civil process. The state 
marshal should always check with his or her client, attorney (if applicable), and the 
statutes if he or she has any questions about a particular service. The following reference 
list is not exhaustive and sets forth only the most important and commonly used statutes 
covering civil process: 
   
52-45a  Commencement of civil actions. 
 
6-32  State marshal duty to serve and make prompt and true return; liability. 
 
6-38a Authority for a state marshal to serve process and make legal executions; 

authority for right of entry/not personally liable for damages. 
 
6-38d  Illegal billing (state marshals cannot bill for work they did not actually  

perform - they may not charge a fee if they did not complete service). 
 
52-46  Timing of service (30 days - Supreme Court; 12 days - Superior Court). 
 
52-46a  Timing of return (20 days - Supreme Court; 6 days - Superior Court). 
 
52-48 Return date (Tuesday - except summary process; returnable not later than 

two months after date of process). 
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52-593a Statute of limitations (30 day rule - action not lost if delivered to state 

marshal and served within thirty days of delivery). 
 
52-50  Persons to whom process shall be directed. 
 
52-54  Methods of service - summons. 
 
52-261  State marshal fees for serving process. 
 
52-261a State marshal fees for work conducted for the Judicial Branch or the 

Division of Criminal Justice. 
    
52-70 Penalty for charging illegal fees (state marshal cannot receive more than 

his or her legal fees on civil process). 
 
52-52  Orders of Notice (notice by publication); See also General Statutes § 1-2. 
 
1-2a  Definition of the term “postmark.” 
 
52-53    Special deputation by state marshal (Extraordinary circumstances-  

See Special Deputation subsection above). 
 
52-55  Completion of service by another state marshal. 
 
52-56 Service outside of a state marshal’s county. See also Capias Warrants and 

Civil Process sections of this manual. 
 
51-15 Small claims matters. See also Connecticut Practice Book § 24 and the 

applicable Small Claims section of this manual.  
 
52-57 Manner of service upon individuals, municipalities, corporations, 

partnerships and voluntary associations. 
 
52-57a Service upon a person in another state on someone who has a Connecticut 

domicile or is subject to the jurisdiction of the court.  
 
52-59b Service upon nonresident individuals, foreign partnerships, and foreign 

voluntary associations (service upon the Office of the Secretary of the 
State).  See Review Guidelines for Writs at the end of this section for 
additional statutory citations regarding writs served on the Office of the 
Secretary of the State. 

 
52-62  Non-resident; motor vehicle accident (DMV). 
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52-63 Connecticut operator/owner, not found at recorded address; motor vehicle 
accident (DMV). 

 
52-64 Service in actions against the State (service on the Office of the Attorney 

General). 
 
52-72 Amendment of process (defective service; amended process shall be 

served in same manner and shall have same effect, from the date of 
service, as if originally proper in form).  

 
34-243r Service of process on a Limited Liability Company (LLC) or registered 

foreign limited liability company. 
 
33-663  Service of process on a corporation (Connecticut stock). 
 
33-1053  Service of process on a corporation (Connecticut non-stock). 
 
33-929 Service of process on a foreign corporation (created under the laws of 

another state or foreign country; stock). 
 
33-1229 Service of process on a foreign corporation (created under the laws of 

another state or foreign country; non-stock). 
 
38a-25 & Insurance Commissioner as agent for service circumstances and procedure 
38a-26 for service. 
 
52-583 Statute of limitations on actions against state marshal (two years for claim 

of state marshal’s neglect or default of state marshal’s office or duty). 
 
Connecticut Practice Book: The Judicial Branch issues a Connecticut Practice Book 
annually.  The Practice Book sets forth the rules governing lawyers and judges and the 
procedures for the Judicial Branch.  It is important that state marshals are familiar with 
the Practice Book, as it contains information regarding service of process.  
 
 
Forms 
 

The following is a list of the common forms utilized for civil process.   Note that 
these forms are updated frequently by the Judicial Branch.  Accordingly, it is important to 
verify that the most current form has been utilized.  These forms are available at the 
Forms section of the Judicial Branch website located at: http://www.jud.ct.gov/webforms 
 
JD-CV-001 Summons - Civil   
 
JD-CV-120 Application For Waiver of Fees - Civil, Housing, Small Claims   

http://www.jud.ct.gov/
http://www.jud.ct.gov/
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JD-FM-003 Summons, Family Actions   
 
JD-FM-075 Application For Waiver of Fees/Appointment of Counsel, Family 
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Civil E-Filing 
 

For most civil matters, certain family matters (dissolution of marriage, legal 
separation, annulment, and civil union - dissolution, legal separation and annulment), and 
housing matters filed after October 1, 2015 or March 1, 2016 (depending on the relevant 
courthouse) e-filing is mandatory for parties represented by attorneys and optional for 
self-represented parties.  There are some types of matters for which e-filing is not 
available.  For instance, e-filing is not available in certain family matters or in any civil 
matter where a fee waiver has been granted.  Please see the Judicial Branch website at 
https://www.jud.ct.gov/external/super/E-Services/efile/ for more information about the 
types of cases that are able to be e-filed at this time.  

 
The Chief Court Administrator for the Judicial Branch has issued E-Services 

Procedures and Technical Standards for electronic services offered by the Branch.  
These services include facsimile filing, e-filing, short calendar markings, small claims 
and electronic citations. The E-Services system is limited to the following enrolled users: 
 

1) Attorneys: enrolled attorneys, law firms, and employees of the law firm under the 
supervision of an enrolled attorney.  E-filing is mandatory for this category of 
filers for cases where e-filing is available; 

 
2) Designated filers: state marshals authorized by an attorney to be a designated 

filer.  Access to the E-Services system for designated filers is limited to e-filing 
case initiation documents and paying the filing fee on the attorney’s behalf; and   

 
3) Self-represented parties: self-represented parties may enroll and participate in e-

filing where it is available, however it is optional.  Self-represented parties may 
not authorize a state marshal to be a designated filer in order to e-file case 
initiation documents.    

  
The Judicial Branch has created a designated filer status for state marshals to use 

when e-filing case initiation documents and/or when paying the filing fee on behalf of an 
attorney.  Note that it is not mandatory for a state marshal to be an authorized designated 
filer for an attorney.  Accordingly, a marshal may opt to return the original writ and his or 
her return to the attorney for formatting and e-filing.  As noted above, a self-represented 
party is not permitted to authorize a state marshal to be a designated filer and, 
accordingly, if the self-represented party opts to use the e-filing system in a matter, the 
marshal must return the original writ and his or her return to the self-represented party for 
formatting and e-filing. 

 
 If a marshal has been authorized by an attorney as a designated filer, he or she 
must register with E-Services and obtain his or her own login credentials (User ID and 
password) independent of the attorney’s login credentials.  In addition, the attorney must 
login to the E-Services system and authorize the designated filer to e-file the case 
initiation documents for a particular matter.  Any electronic transactions conducted by a 

https://www.jud.ct.gov/external/super/E-Services/efile/
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designated filer are presumed to be authorized by the attorney/law firm whose juris 
number was used by the designated filer. 
 
 Only PDF documents may be e-filed.  Accordingly, if a state marshal is a 
designated filer, he or she must first scan and format the case initiation documents as a 
PDF document in order to file them.  In addition, there are size restrictions for e-filed 
documents.  Please see the Judicial Branch website for more information.  After filing, 
you will receive an e-filing confirmation page which confirms that the e-filing was 
successfully uploaded.  You should keep a copy of this page for your records.  Note that 
documents that are e-filed are not screened by the court for content, legibility or other 
issues.  You must review the documents upon filing to confirm that the document 
contains the correct case caption and is complete, properly formatted and legible.  Note 
that, if mistakes are made during the e-filing process, such as uploading the incorrect 
document, uploading an illegible document, or incorrectly data entering case information, 
they may be corrected by the attorney by filing the relevant motion or request.   

 
Note that, for all e-filed cases initiated with a return date of January 1, 2010 and 

later, with the exception of a bond filed in any action, the attorney is not required by the 
court to keep the original signed paper case initiation documents.  A state marshal who is 
acting as a designated filer should send the original signed documents back to the 
attorney after filing, along with a copy of his or her return and the e-filing confirmation 
page.  The marshal should also retain a copy of these documents for his or her records.  
The marshal may wish to keep a copy of the e-filed writ.     
 
 Attorneys and self-represented parties enrolled in the E-Services system may 
access the entire content of a file online. State marshals who are designated filers have 
limited access to the E-Services system and may only view the case initiation documents 
that he or she has filed.  If you wish to view the entire contents of an e-filed matter, 
public access to all non-sealed electronic documents in matters pending statewide is 
available at public access computers in every Judicial District courthouse. You do not 
have to be in the specific Judicial District courthouse in which the matter is pending to 
view e-filed items from one of the public access computers.  Public access from a 
location other than a judicial district courthouse is more limited.  
 
 The information in this Manual represents a summary and is not a substitute for 
information available directly from the Judicial Branch.  Information about the E-
Services system is available on the Judicial Branch website at: 
https://www.jud.ct.gov/external/super/E-Services/efile/.  State marshals who are 
designated filers should review this webpage periodically to see if there are any changes 
or updates regarding e-filing policies and procedures. 
  

https://www.jud.ct.gov/external/super/E-Services/efile/
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Out-of-County State Marshal Work 
 
 State marshals hold power and authority by virtue of their appointment in one of 
eight counties in Connecticut.  The general rule is that a state marshal may exercise his or 
her powers only within his or her county of appointment (also known as a precinct).  
There are some limited instances where a marshal has statutory authority to act outside of 
his or her county of appointment.  General Statutes § 52-56 sets forth certain instances 
where a state marshal may conduct service of process or executions outside of his or her 
county of appointment as summarized below.  Other statutes authorize service by 
publication or certified mail or, in the case of wage executions, service at an out-of-
county address designated by an employer.     
  
 Actions with Multiple Defendants/Garnishees:  Where there are two or more 
defendants/garnishees in a civil action, and at least one of the defendants/garnishees 
resides in the state marshal’s county, the state marshal may serve the defendant/garnishee 
in his or her county and then may go out of his or her county to serve the remaining 
defendants/garnishees.  See General Statutes § 52-56 (b).  Note that if a state marshal 
utilizes this extension of precinct, the returns for the out of county defendants/garnishees 
should note this extension and state the name and address of the in-county 
defendant/garnishee served.  A state marshal who exercises this authority to work out of 
his or her county of appointment should keep a copy of his or her return or other 
documentation showing that the state marshal served at least one defendant/garnishee in 
his or her county.  Note that, in this scenario, the state marshal may also serve the in-
county defendants/garnishees and then deliver the process to a marshal in the other 
county for service on defendants/garnishees in that county.  If this option is exercised, all 
serving marshals must endorse their actions as to the service on the process and the 
marshal who completes the service shall return the process to court.  
 

Please note that, when a state marshal is commencing a civil action, he or she may 
not go out of his or her county unless at least one of the defendants/garnishees resides in 
his or her county.  This means that if all of the defendants/garnishees reside in another 
county, the marshal may not serve the summons.  Please note, however, that service of a 
summons on the Secretary of the State, the Commissioner of Motor Vehicles, the 
Attorney General, or the Insurance Commissioner is deemed to be commencing the 
action in the serving marshal’s county.  See General Statutes § 52-56 (c).  Accordingly, if 
a state marshal serves the summons on one of these articulated state offices, then that 
state marshal would be permitted to serve any remaining out of county 
defendants/garnishees. 

 
Actions Commenced in County:  Where a state marshal has commenced a civil 

action by serving the writ, summons and complaint on at least one defendant within his or 
her county of appointment, he or she may go out of county to secure property on 
prejudgment attachments or garnishments.  See General Statutes § 52-56 (a).   In 
addition, the marshal who commenced the action may later go out of county to execute 
post-judgment wage executions, financial institution executions, and property executions 
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ordered in the matter.  Note that if a state marshal utilizes this extension of precinct, the 
return should indicate that the state marshal initiated the action in his or her county and 
list the in-county address where the process was initially served.  A state marshal who 
exercises this authority to work out of his or her county of appointment should keep a 
copy of his or her return or other documentation showing that the state marshal 
commenced the underlying civil action by serving the initial process.   

 
Service on Certain State Offices:  In any action where process is permitted to be 

served upon the Secretary of the State, the Commissioner of Motor Vehicles, the 
Attorney General, or the Insurance Commissioner, a state marshal appointed in any 
county may make such service.  See General Statutes § 52-56 (c).  In addition, as noted 
above, service on one of these state offices constitutes commencement of service in that 
state marshal’s county such that he or she may complete service on other 
defendants/garnishees residing out of his or her county. 

 
Capias Warrants:  A state marshal appointed in any county may execute a capias 

warrant issued by a court or family support magistrate statewide.  See General Statutes § 
52-56 (d).   

 
 Service on Inmates in Correctional Centers:  A state marshal appointed in any 
county may serve a person confined in any correctional institution or community 
correctional center located in Connecticut.  See General Statutes § 52-56 (e).   
 

Service of Wage Executions on Designated Out-of-County Office:  A 
Connecticut employer may specifically designate an out of county or out of state office 
(e.g. a payroll office/or executive headquarters) to receive service of wage executions.  In 
such instances, the state marshal may serve the wage execution on the employer by 
certified mail, return receipt requested, sent to the designated out of county or out of state 
office.  See General Statutes § 52-361a (d), as amended by Public Act 16-64.  Note that if 
a state marshal serves an employer under this provision, the return should so indicate. 
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Supplemental Materials  
Administrative Bulletin 12-02: DMV Drop Box 
Relocation and Form JV24  
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Administrative Bulletin 12-12: Service of Process upon the DMV Form J24 
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U.S. Postal Service: 5-2 Requests for Employee or 
Customer Information  
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Secretary of the State: Review Guidelines for Writs 
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V. DMV CALL-IN LINE 
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Summary 
 
 The Department of Administrative Services (DAS), the Department of Emergency 
Services and Public Protection (DESPP), and the Department of Motor Vehicles (DMV) 
entered a Memorandum of Understanding (MOU) enabling state marshals to obtain DMV 
license and registration verification information from DAS via a dedicated telephone line.  

 
Any state marshal who wishes to utilize the License and Registration Verification 

Service (“DMV Call-In Line”) must first complete, sign and submit a License 
Verification Service User Agreement to the Commission office.  State marshals who 
attempt to use the DMV Call-In Line without a current User Agreement on file will not 
be provided with information and may be subject to discipline.   

 
Dedicated DMV Call-In Line Telephone Number:  There is a dedicated 

telephone number for the DMV Call-In Line which is provided to state marshals once 
they sign a user agreement.  State marshals may make license verification requests only 
to this dedicated telephone number.  In addition, state marshals should not call this 
dedicated line for any other purpose.  Hours of operation for the DMV Call-In Line will 
vary depending on staff availability and are only during regularly scheduled business 
days for DAS.  Although call volume and staff availability dictate hours and response 
times, staff will make every effort to return voicemails within 48 hours of receipt.  

 
State marshals shall adhere to the following procedures when utilizing the DMV 

Call-In Line: 
 
1. A state marshal must have a signed User Agreement on file with the 

Commission office in order to utilize the DMV Call-In Line. 
 
2. The state marshal may only call the dedicated telephone number for the DMV 

Call-In Line when requesting license information.  The state marshal may not 
call any other telephone number when requesting license information 
including the main telephone number for the Commission or the telephone 
number of any staff member.   

 
3. When the marshal calls for service, he or she must provide his or her badge 

number.  A state marshal seeking to verify a Connecticut address must 
provide either (1) a subject’s name and driver’s license number; (2) a subject’s 
name and date of birth; (3) a vehicle identification number (VIN); or (4) a 
vehicle registration number and class code. These information options are the 
basis of the search of the DMV database.  

 
4. The state marshal will receive verbal address verification based upon 

information in driver and vehicle records contained within the DMV database.  
DAS cannot provide written documents or copies of DMV records.  Only 
verbal information will be provided. 
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5. This is not an emergency hotline answered by a dispatcher or operator.  

Accordingly, should a state marshal call the designated telephone number and 
the call is sent to voicemail, the marshal must leave a voice message.  As 
noted above, staff will make every effort to return voicemails within 48 hours 
of receipt.  

 
6. The DMV Call-In Line is not monitored during the evenings, on weekends, or 

during state holidays.  State marshals should limit their calls to business hours 
only unless utilizing the emergency after-hours verification service provided 
by DESPP described below.  

 
DESPP Emergency After-Hours Verification Service:  Under the MOU, state 

marshals may contact DESPP for address verification information in very limited 
circumstances where they have a need for such information on an emergency basis for 
capias warrants or restraining orders, and only when DAS is not open for business.  Note 
that, as with the DAS DMV Call-In Line, marshals may only call DESPP for information 
if they have a user agreement on file with the Commission.   

 
Authorized Use:  DAS, DESPP, and DMV provide this license verification 

information to state marshals solely for use in the performance of their statutory duties.  
Each call made to the DMV Call-In Line is logged.  The license verification information 
provided is confidential personal information which may not be wrongfully disclosed or 
used for an unauthorized purpose.  If a state marshal wrongfully discloses or uses 
information received from the DMV Call-In Line, he or she may be subject to sanctions 
under both state and federal law as well as discipline by the Commission including but 
not limited to the revocation of his or her appointment as a state marshal.   

 
The DMV Call-In Line provides essential information to state marshals in the 

performance of their statutory duties.  All state marshals should follow the above 
procedures and guidelines and be adaptable to any changes that may be required.   
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VI. EVICTIONS (SUMMARY PROCESS) 
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Summary 
 
Definitions      
 

The first step in the Summary Process (eviction) process is the notice to quit 
possession. A notice to quit possession is a formal request that a tenant (lessee) or 
occupant vacate any land, building, house or dwelling unit, apartment, trailer, or trailer 
land.  Essentially, the tenant or occupant has three full days to resolve the condition 
outlined in the notice to quit, or vacate the premises before formal eviction proceedings 
are filed in court.  Note that the notice to quit is a request that the tenant vacate the 
property and not a court order requiring the tenant to do so. 
        
 A summary process summons and complaint is the document filed by the 
landlord or owner in court which formally initiates the eviction action.  In the writ, 
summons and complaint the landlord or owner sets forth facts justifying a judgment for 
immediate possession or occupancy of specific premises and makes a claim for 
possession or occupancy of that premises. Generally, a service of a notice to quit must be 
done before the complaint process can be initiated. The General Statutes provide a few 
exceptions to this rule for where there is illegal use of the premises or a waiver of the 
notice. 
 
 A judgment for immediate possession is entered by the court as the final order 
after the tenant or occupant fails to appear or plead, or after a trial. There is an automatic 
stay of a summary process execution for five days, not counting Sundays, legal holidays 
or the date of the judgment. The tenant or occupant may apply for other stays of 
execution under statute.  See General Statutes § 47a-37. 
 
 A summary process execution for possession (eviction) goes into effect after 
the five day stay period following the judgment or later if other stays are requested 
and granted.  The execution permits the landlord or owner to take possession of a 
premises by hiring a state marshal to execute the eviction by removing individuals and 
their property from the premises.  After a clerk signs the execution, the landlord or owner 
must give the original to a state marshal for service. The state marshal is authorized to 
serve and execute the eviction in accordance with the statutes.  
 
 
Authority 
 
   State marshals are empowered under statute to complete the service of the notice 
to quit, the summary process summons and complaint and the summary process 
execution.  In addition, they are empowered to conduct the summary process execution 
(eviction).  Note that a notice to quit possession can be served by an indifferent person 
anywhere in the state, a constable in his or her town, or a state marshal in his or her 
county.  The summary process summons and complaint may only be served by a 
constable or a state marshal within his or her jurisdiction.  Likewise, the summary 



 

90 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

process execution for possession may only be served and executed by a constable or a 
state marshal within his or her jurisdiction. 
 
  
Manner      
 

Notice to quit possession: The landlord or owner must sign the notice and list the 
name and address of all of the tenants (lessees) and/or occupants living in the premises.  
If the landlord or owner knows that there are adults living in the premises, but does not 
know their names, he or she may list “Jane Doe” or “John Doe” on the notice.  See the 
Major Statutes subsection of this section regarding service on unknown individuals.  The 
landlord or owner may leave off his or her own address from the notice and supply that 
information separately to the marshal.  Note that each person listed on the notice must be 
served separately by the marshal with a verified true and attested copy of the notice to 
quit.  For residential matters, service may be made in hand or abode.  In non-residential 
matters the notice may be left at a commercial establishment, or with an officer, owner, 
or person in charge of an office or principal place of business.  There must be at least 
three full days between the date of service and the date on which the occupants must 
vacate the premises.  For example, if the notice specifies a May 20th move out date, 
service must be made by May 16th.  The individual has until midnight of the last date 
specified to vacate the property.  
  
 The landlord or owner must list a reason for the eviction in the notice to quit. 
While there are several reasons that may be utilized, the most common are for the 
nonpayment of rent or the termination of a lease for lapse of time.  There are special rules 
regarding timing for service of the notice to quit for certain types of leases.  The Judicial 
Branch has published a guide which outlines specific examples, entitled A Landlord’s 
Guide to Summary Process (Eviction) and available at: http://www.jud.ct.gov/pub.htm.   
For more information about this Guide or questions about the process, you should call the 
Housing Court directly. 
 
 The notice to quit form has a section at the bottom where the marshal may fill in 
his or her return of service. See the Forms subsection at the end of this section. A 
marshal may also create his or her own return.  See the samples in the References section 
of this manual.  The marshal must return the original notice to quit with his or her return 
to the landlord or owner. The endorsement process and fee is the same as for civil 
process.  
 
 Summary process writ, summons and complaint:  A summary process writ, 
summons and complaint is served in the same way as a regular civil summons.  The 
landlord or owner must attach the original notice to quit along with the marshal’s return 
to the summons and complaint.  He or she may also attach a copy of the written lease (if 
applicable).  For residential property, the marshal may make in hand or abode service.  
For commercial property, the marshal must leave a copy in hand with the person in 
charge at the commercial premises, the leaseholder, or a registered agent for service, or at 
the usual place of abode of the leaseholder.  Service must be made six days before the 

http://www.jud.ct.gov/pub.htm
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return day, and the landlord or owner must file the return with the court at least three full 
business days before the return day.  State marshal service fees are as in civil service.  
 
 Motion and order for payments for use and occupancy: A state marshal may 
be asked to serve a motion and order for payment for use and occupancy with the 
summary process complaint, wherein the court orders the defendant to deposit money 
with the court pending the housing court proceedings.  See General Statutes § 47a-26b.  If 
this motion is served with the complaint, the defendant has five days from the date the 
defendant appears in court to file an objection. 
 

Summary process execution for possession (eviction):  The execution (eviction) 
occurs after judgment is entered and the statutory stays are over.  The execution must be 
completed within 60 days of the date the order is signed by the court (clerk). State 
marshals have considerable responsibilities and authority while conducting an eviction. 
The following list provides an overview of the process, however note that it is important 
for marshals to familiarize themselves with the applicable statutes. Note that the state 
marshal fee for the service of the execution on a summary process judgment is not more 
than $50.  In addition, the marshal may charge up to $100 per hour for the removal of 
property under the execution.  See General Statutes § 52-261 (b).  A marshal may not 
charge additional fees beyond those provided for in the statute.  The marshal may collect 
the mover’s fees upfront from the landlord or owner or invoice for the fees.  
Alternatively, the landlord or owner may contract with the movers independently.  
 
 Eviction of tenants – residential property:  The eviction of tenants (lessees) and 
occupants from residential property is outlined in General Statutes § 47a-42.  The 
eviction must be completed within 60 days of the signature on the order. 
 

a) At least 24 hours before the eviction, the state marshal must give the chief 
executive office of the town where the eviction will occur notice of the 
eviction, stating the date, time and location of the eviction and a general 
description, if known, of the types and amount of property to be removed 
from the premises and delivered to the designated place of storage. Some 
towns will only do a set number of evictions a week. 
 

b) Before giving the 24-hour notice to the chief executive officer of the town, 
the state marshal shall use reasonable efforts to locate and notify the 
defendants (tenants, lessees or occupants) of the date and time of the eviction 
and the removal and possible sale of their property.  The marshal must serve 
a true and attested copy of the summary process execution on each 
defendant or other persons in occupancy, in hand or at the place of residence. 
The notice must advise the defendants that if they claim a right to remain on 
the premises, they should contact an attorney. The notice must also provide 
clear instructions as to how and where the defendant may reclaim any 
possessions and personal effects removed and stored at the designated place 
of storage, including a telephone number that may be called to arrange 
release of such possessions and personal effects. 
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c) The state marshal must arrange for movers.  The marshal is advised to use 

only bonded, licensed movers for the protection of the marshals, their clients, 
the town and the defendants. The movers will transport the property to the 
storage facility designated by the chief executive officer of the town or city.  
Note that the chief executive officer may delegate that authority to the public 
works division, or another official of the town or city. The state marshal is 
required to stay on the premises during the course of the eviction and stay 
with the goods and the movers until they are delivered to the storage 
facility. The goods are stored for fifteen days at the defendant’s expense at 
the storage facility. The tenant can come and claim the goods and pay any 
storage expenses.  At the end of fifteen days, the town is authorized to sell 
the goods at an auction. It is good professional practice for the marshal to 
create a detailed inventory of all items transported to the town storage 
facility.  The marshal may also want to take pictures of expensive items that 
were transported (i.e. televisions or electronics).  Such an inventory or 
pictures may be helpful if the marshal is faced with a claim of lost, stolen, or 
damaged items.  As noted above, the state marshal is responsible for 
informing the tenant how and where he or she may reclaim the possessions, 
including providing a telephone number for the facility. The state marshal 
should provide this information on the execution form.  
 

d) Once an eviction is properly noticed, tenants are subject to a criminal 
trespass charge if they remain on the premises.  The state marshal may 
exercise discretion when determining whether or not to permit the tenant 
take critical items such as medicine and personal papers or other essential 
items.  The marshal should not interfere with the efficient flow of the 
eviction and may not allow the tenant on the property against the landlord’s 
wishes.  The marshal must direct the movers to take the property to the 
storage facility designated by the town or city.  The marshal may not permit 
the movers to take the goods to a place directed by the tenant, even if the 
tenant wants to pay for that action.  The storage facility may not take items 
which pose a health hazard or items that are broken or trash.  The marshal 
should contact each storage facility directly to determine its rules regarding 
storage and the items that are not permitted.  The state marshal must exercise 
reasonable discretion in determining which items to take.  It is also advisable 
that the marshal create a general list of the items which are not taken.   
 

e) If there are animals present on the property, the state marshal should contact 
the animal control officer in the town or city.  If there are cars or boats or 
other large unusual items, the marshal should contact the town or city to 
determine where they should be transported for storage.  
  

f) While the statute authorizes marshals to remove individuals from the 
premises, such action is inadvisable. The best professional practice is to seek 
the assistance of the police in cases involving the removal of an individual. 
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Subsequent to the eviction, the police may charge the individual with 
criminal trespass. 
 

g) General Statutes § 52-261(b), sets maximum fees for the service of process 
and an hourly rate for the eviction.  The movers may be paid by the marshal 
who will then invoice his or her client.  In the alternative, the client can pay 
the movers directly.  Marshals should work with their clients before the 
eviction to determine how the movers will be paid. 

 
Subsequent to conducting the eviction, the state marshal must provide a return.  

There is space for the marshal’s return on the bottom portion of the Summary Process 
Execution for Possession. Eviction of tenants – commercial property:  The eviction of 
tenants (lessees or occupants) from commercial property is outlined in General Statutes § 
47a-42a.  This action needs to be done within 60 days of the order signature date.   
 

a) The state marshal must make reasonable efforts, at least 24 hours before the 
eviction, to locate and notify the defendants (tenants, lessees or occupants) of 
the date and time of the eviction and the removal and possible forfeiture 
property to the landlord or owner. The documents give notice to the individual 
that if they claim a right to remain on the property they should contact an 
attorney. The marshal must serve a true and attested copy of the summary 
process execution on each defendant or other persons in occupancy, in hand, 
abode or at the commercial property. For particular situations always check 
with the client and the statutes.  See the Major Statutes subsection below. 
 

b) If the defendants (tenants, lessees or occupants) have not vacated, the 
plaintiff (landlord or owner) in the presence of the state marshal shall 
prepare, sign and date, an inventory of such possessions and personal 
effects and provide a copy of the inventory to the marshal. The marshal will 
then attach the inventory to the original eviction papers. The plaintiff must 
make arrangements to store the goods on the premises or hire movers to 
remove and store such possessions at the expense of the defendant. Fifteen 
days after the eviction, if the defendant does not claim the goods and pay 
storage costs, the defendant forfeits the goods to the plaintiff, who may 
dispose of the possessions. After fifteen days, the marshal should return the 
original papers and inventory list to the plaintiff. 
 

c) While the statute authorizes marshals to remove individuals from the 
premises, such action is inadvisable. The best professional practice is to seek 
the assistance of the police in cases involving the removal of an individual.  
Subsequent to the eviction, the police may charge the individual with criminal 
trespass. 
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d) Subsequent to conducting the eviction, the state marshal must provide a 
return.  There is space for the marshal’s return on the bottom portion of the 
Summary Process Execution for Possession (nonresidential).  

 
 
Entry and Detainer procedures:  In general, these procedures apply when someone has 
made forcible entry onto property or otherwise takes possession of the property thus 
putting a party out of possession.  See General Statutes § 47a-43.  The court will direct to 
a proper officer a hearing notice to be served on the party who has taken possession of 
the property. 
 
 
Appointment of Receiver of Rents: There are special procedures for service in matters 
where the court deems it necessary to appoint a receiver because of a noncompliant 
landlord or owner.  See General Statutes § 47a-56b. 
 
 
Ejectment:  In matters involving the foreclosure of a mortgage or lien upon land, 
plaintiffs can seek an execution for ejectment.  State marshals are charged with putting 
the plaintiff into possession of the property in the same manner as with a residential 
property summary process execution.  See General Statutes § 49-22.  Note that if a tenant 
takes possession after a lis pendens is filed, that tenant needs to be joined as a party to the 
foreclosure action in order to be ejected pursuant to General Statutes § 49-22 (a).  See 
Tappin v. Homecomings Financial Network, 265 Conn. 741 (2003). 
 
 
Major Statutes    
 

There are many statutes/regulations that touch on evictions and ejectments. The 
state marshal should always check with his or her client, attorney (if applicable), and the 
statutes if he or she has any questions about a particular eviction. The following reference 
list is not exhaustive and sets forth only the most important and commonly used statutes 
covering evictions and ejectments:  
 
 
47a-21 (f) Nonresident landlord must appoint in writing the Secretary of the State as 

his/her attorney upon whom all process in any action or proceeding 
against the landlord may be served. 

 
47a-23      Notice to quit possession. 
 
47a-23a Summary process summons and complaint. 
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47a-23b Service on tenant (lessee/occupant) who is a nonresident or whose 
whereabouts are unknown. Note deadlines and notice by publication 
sections. 

 
47a-23c    Prohibition on eviction of certain tenants without cause (disabled 

individuals or those sixty-two years of age or older). 
 
47a-26b    Motion for order of payments for use and occupancy. 
 
52-261 (b) State marshal fees. 
 
47a-26h Persons bound by summary process judgment/exemptions. 
 
47a-31      Illegal use of the premises. 
 
47a-35      Stays of execution. See also General Statutes §§ 47a-26i (motion to set 

aside stay), 47a-37 (applications for stay) and 47a-39 (grounds for stay). 
 
47a-41a    Execution (eviction) on a judgment cannot be issued more that six months 

after the entry of judgment on the matter; periods of stays excluded. 
 
47a-42      Eviction procedures for residential property. 
 
47a-42a    Eviction procedures for commercial property. 
 
47a-25      Waiver of notice to quit. 
 
47a-11b Abandoned property; landlord’s remedies. 
 
47a-11d Death of tenant; landlord’s remedies. 
 
47a-26a     Service of Judgment for Failure to Plead. 
 
47a-14d    Service procedure for judgment of tenement receivership. 
 
47a-14h    Action by tenant to enforce landlord’s responsibilities.  
 
47a-15   Breach by tenant; landlord’s remedies. 
 
52-48  Return day. 
 
49-22  Foreclosure ejectment. 
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Forms 
 

The following is a list of the common forms utilized for the eviction process and 
mortgage foreclosure ejectments.   Note that these forms are updated frequently by the 
Judicial Branch.  Accordingly, it is important to verify that the most recent form has been 
utilized.  These forms are available at the Forms section of the Judicial Branch website 
located at: http://www.jud.ct.gov/webforms 
 
 
JD-HM-007 Notice To Quit (End) Possession   
 
JD-HM-008 Summary Process (Eviction) Complaint, Nonpayment of Rent   
 
JD-HM-003 Claim of Exemption - Summary Process (Eviction) 
 
JD-HM-032 Summons - Summary Process (Eviction) 
 
JD-HM-002 Summary Process Execution For Possession 
 
JD-HM-034 Summary Process Execution for Possession- Nonresidential 
 
JD-CV-030 Execution for Ejectment, Mortgage Foreclosure 
 
  

http://www.jud.ct.gov/webforms
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VII. INACTIVE STATUS/RESIGNATION 
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Summary 
 
Inactive Status 
 
 A marshal who requires a sizeable leave of absence, but who wishes to eventually 
return to active duty, may apply to the State Marshal Commission to go on Voluntary 
Temporary Removal (VTR) (or “inactive status”) from his or her appointment in lieu of 
resignation.  Such requests are granted for substantial personal cause (illness, injury, 
military service, etc.).  

 
Substantial personal cause includes, but is not limited to illness (either the 

marshal’s or that of a family member), military duty, temporary political positions, 
temporary disability, and similar circumstances.  Inactive status is not available for 
marshals who wish to go on an extended vacation or live out of state for a portion of the 
year.  As noted below, inactive status is granted in one year blocks of time, with the 
option of earlier reinstatement. 
 

To apply for inactive status, the marshal must submit his or her request in writing 
to the Administrative Office of the Commission, stating the reason for the request.  
Unless additional material is required, or a hearing is needed, the office will mail the 
marshal an Affidavit for Inactive Status.  The marshal must sign the affidavit, have it 
notarized, and return it to the Commission office.  Once the affidavit is returned to the 
office, the request will be considered by the Commission at its next meeting.  The 
marshal will be notified in writing of the Commission’s decision. 
   

Inactive status is granted in one-year blocks of time.  Near the end of this one-
year block, the Commission will notify the marshal that the Commission is reviewing the 
marshal’s status, which may or may not be renewed, depending on the circumstances.  
Given the voluntary nature of inactive status, the Commission may reinstate a marshal 
before the one year time period has elapsed, if the marshal requests such early 
reinstatement in writing. 

  
Once on inactive status, a marshal may not complete any state marshal work and 

is taken off the list of active state marshals.  In addition, during inactive status, annual 
fees are stayed.  Absent unusual circumstances, the marshal must pay any outstanding 
annual fees prior to reinstatement to active duty.  A marshal need not carry personal 
liability insurance while on inactive status, however, the marshal must provide proof of 
liability insurance before the Commission will grant reinstatement to active duty. 

 
 

Resignation 
 

If a marshal wishes to voluntarily retire and resign from his or her appointment as 
a state marshal, he or she may do so by sending a written request to the Commission 
office.  The office will then mail an Affidavit to Resign State Marshal Appointment to the 
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requester.  The marshal must sign the affidavit, have it notarized, and return it to the 
Commission office.  Once the affidavit is returned to the office, the request will be 
considered by the Commission at its next meeting.  The marshal will be notified in 
writing of the Commission’s decision.  There may be certain instances in which further 
action must be taken, such as the Commission’s review and final determination of 
pending complaints, prior to granting resignation.  Unlike with requests for inactive 
status, requests to resign may be granted for any reason and there is no need to establish 
substantial personal cause.  Note that resignation of appointment constitutes final removal 
from appointment and cannot be reversed.  Once the effective date of the resignation 
passes, a marshal’s appointment is terminated and the individual may not complete any 
state marshal work (including collecting under executions) and is taken off the state 
marshal list.   
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Sample Affidavit for Inactive Status (VTR) 
State Marshal Appointment 

  
I, the undersigned duly depose and say: 
 

1.  I am over the age of eighteen and believe in the obligation of an oath. 
 

      2.          I am requesting Inactive Status (voluntary temporary removal VTR) for 
substantial personal reasons effective [date].   
 
     3.           I am seeking Inactive Status (voluntary temporary removal VTR) at this time, 
but I intend to return to my marshal duties in the future, if circumstances permit.   
 
     4.          I understand that if my request for voluntary temporary Inactive Status (VTR) 
is accepted by the State Marshal Commission, the Commission will, for a period of one 
year, unless I petition to return earlier, take my name off the active list of state marshals 
and I will no longer be authorized to do state marshal work.  

 
     5.          I understand that my Inactive Status (VTR) will be in effect for one year from 
the effective date after the Commission approves such status.  In one year, unless I 
petition for reinstatement sooner, the Commission will reconsider whether to continue 
such status for another year depending on the circumstances.  
 
     6.         As of the effective date of this request, I will have completed or transferred all 
of my state marshal work. 
 

7.         During the time I am on Inactive Status (VTR) I will not engage in any work 
as a state marshal, including but not limited to performing service of process, executing 
tax warrants, bank executions or wage or property executions. 
 
     8.         I waive my right to have a hearing on my Inactive Status (VTR) and wish the 
matter to be resolved on the papers. 
       
 
I hereby certify that the foregoing statements are true to the best of my knowledge and belief: 
 
______XXXXXXXXXX___________________/________________________/_____________             
     SIGNED (Affiant’s Signature)                    Print Name of Affiant   County 
 
SUBSCRIBED AND SWORN TO BEFORE ME ON: 
_________________________/____________________________________________ 
DATE    SIGNED  (Comm. of Superior Court/  
                  Notary Public) -- My Commission Expires__________ 



 

101 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

 Sample Affidavit to Resign 
State Marshal Appointment 

  
I, the undersigned duly depose and say: 
 

2.  I am over the age of eighteen and believe in the obligation of an oath. 
 

      2.          I understand that if my resignation is accepted by the State Marshal 
Commission, that the Commission will permanently take my name off the official list of 
state marshals and I will no longer be authorized to do state marshal work. 
 
     3.           I have chosen not to request a voluntary temporary inactive status (VTR) 
status based on disability or other substantial personal cause. 
 
     4.          I will return my state marshal badge and identification card to the 
Administrative Office of the State Marshal Commission at 450 Columbus Blvd., Suite 
1504, Hartford, Connecticut 06103, by [date].  

 
     5.       I have completed all of my civil process state marshal work, or will have by 
the effective date of my resignation which will be [date]. 
  
     6.          I will not engage in the future in any work as a state marshal, including but 
not limited to performing service of process, executing tax warrants, bank executions or 
wage or property executions. 
 
     7.       I do not have any client fund account work and have closed my client fund 
account. 

  
     8.      I waive my right to have a hearing on my resignation and wish the matter to be 
resolved on the papers. I understand that I or the Commission can still seek a hearing if 
the resignation is not resolved on the papers. 
 
     9.         I would/would not like (circle one) to have a replacement retirement badge 
sent to me.         
 
I hereby certify that the foregoing statements are true to the best of my knowledge and belief: 
 
______XXXXXXXXXX___________________/________________________/_____________             
     SIGNED (Affiant’s Signature)                    Print Name of Affiant   County 
 
SUBSCRIBED AND SWORN TO BEFORE ME ON: 
_________________________/____________________________________________ 
DATE    SIGNED  (Comm. of Superior Court/  
                  Notary Public) -- My Commission Expires__________ 
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VIII. INVOICING 
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Summary 
 
 State marshals are independent contractors who must create their own invoices to 
bill private citizens.  When a state marshal does work for a state agency, however, there 
are specific invoice forms that must be used.  If the marshal has questions about a 
particular agency’s forms or procedures, he or she must contact the agency directly.   
 
 Judicial Branch:  When invoicing the state for fee waiver services, service of 
restraining orders, execution of capias warrants, or other work done for the Judicial 
Branch, the marshal should use the State Marshal Services Invoice For Service of 
Process.  See the Supplemental Materials subsection at the end of this section. The state 
marshal should contact the Judicial Branch directly with questions about filling out the 
invoice or the appropriate form for his or her claims for reimbursement.  The failure to 
follow the state’s requirements for reimbursement claims may lead to rejected claims or 
delayed reimbursement.  
 

Please Note: The State Marshal Services Invoice for Service of Process is 
updated periodically due to mileage rate changes and other changes to the law.  The State 
Marshal Commission will work in conjunction with the Judicial Branch to circulate these 
updated invoices when changes are made.  It is important that the state marshal utilize the 
most current version of the invoice or his or her claim for reimbursement may be rejected 
by the Judicial Branch.  
 
 Most Other State Agencies:  Most other state agencies utilize the CO-17 form 
for invoicing.  Contact the agency directly about the correct invoice or form to use for 
reimbursement claims.  
 
 Probate Courts:  For reimbursement by a probate court, you should utilize the 
Probate Court Invoice.  See the Supplemental Materials subsection at the end of this 
section. 
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Supplemental Materials  
Administrative Bulletin 07-13: Judicial Branch 
Invoicing  
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Note: This Form is Not Updated - Do Not Use.  Use the Version of this Invoice from the 
State Marshal Commission website only.  
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State Marshal Services Invoice  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Do Not Use 
 

 

 

 

 

 

 

 

 

 

Note: This Form is current as of February 1, 2017 and will not be updated.  Do not use 
this version of the Invoice.  Instead use the invoice posted on the State Marshal 
Commission website only.  
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Probate Court State Marshal Invoice  

 
 

Do Not Use  
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IX. JUDICIAL MARSHALS/ 
COURTHOUSE PROTOCOL 
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Administrative Bulletin 15-14: Summary of Judicial Branch Policies Concerning 
Judicial Marshal Services’ Interaction with State Marshals 
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X. RECORDKEEPING/AUDIT POLICY 
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Administrative Bulletin 14-15: New Client Fund/Trust Account and Audit Policy  
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Administrative Bulletin 17-01: 2017 Annual Client Fund/Trust Account Reporting 
Requirement 
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XI. RESTRAINING ORDERS AND CIVIL 
PROTECTION ORDERS 
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Summary 
 
Definitions      
 

A restraining order is a civil order of protection issued by the family court to 
any family or household member who has been subject to a continuous threat of present 
physical pain or physical injury, stalking, or a pattern of threatening by another family or 
household member, as defined by General Statutes § 46b-38a (2).  

 
The Applicant is the person who has applied for the restraining order and the 

Respondent is the subject of the restraining order who must be served.  Under General 
Statutes § 46b-15, if an Applicant alleges an immediate and present physical danger to 
himself or herself or his or her minor children, then the court may order an ex-parte 
restraining order, which is a temporary restraining order ordered prior to a hearing.  At 
the hearing, the court will determine whether to extend or deny the restraining order post 
hearing.  There are instances where the court does not order an ex-parte restraining order 
based on the allegations in the application affidavit.  In those cases, the court will 
schedule a hearing to decide whether or not to order a restraining order and will issue an 
Order and Notice of Court Hearing which must be served on the Respondent.  For all 
applications for a restraining order there is a hearing scheduled.     

 
A civil protection order is a civil order of protection issued by the civil court to 

an Applicant who is a victim of sexual abuse, sexual assault, or stalking, as defined by 
General Statutes §§ 53a-181c, 53a-181d, and 53a-181e, who has not obtained any other 
order of protection arising out of the abuse, assault, or stalking, and who does not 
qualify for a restraining order because the Respondent is not a family or household 
member.  See General Statutes § 46b-16a.  Such civil protection orders are ordered by 
the civil court and are served in the same manner as restraining orders.  Note, however, 
the different timing requirements for service described below.   
 
 
Timing   

 
Service of a restraining order must be made at least three days before the 

hearing date.  See General Statutes § 46b-15 (h) (1), as amended by Public Act 16-34.  
Service of a civil protection order must be made at least five days before the hearing 
date.  See General Statutes § 46b-16a (d).  If an ex-parte restraining order has been 
issued, the hearing date will be set no later than fourteen days from the date of the order, 
unless the application indicates that the Respondent holds a permit or eligibility 
certificate for a firearm or ammunition or possesses a firearm or ammunition, in which 
case the hearing date will be set no later than seven days from the date of the ex-parte 
order.  See General Statutes § 46b-15, as amended by Public Act 16-34.  The expedited 
hearing date in these instances will mean that such orders must be served within four 
days of issuance. 
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The original papers and a return of service must be returned to the court prior to 
the hearing so that the court has proof that the Respondent has been served.  Preferably, 
the papers should be returned at least two days prior to the hearing to provide for the 
proper administration of the restraining order or civil protection order.  If service has 
been made close to the hearing date, it is strongly advisable that the state marshal email 
or fax a copy of his or her return to the court in addition to sending/delivering the original 
return to the court.  This ensures that the hearing moves forward subsequent to proper 
service.  Also, as noted below, if service is unsuccessful, the state marshal must input this 
information into the Protection Order Registry prior to the date of the hearing.  In 
addition, prior to the hearing date, the marshal should contact the Applicant and inform 
him or her regarding whether or not service was made.  If service was unsuccessful, the 
Applicant may file a request on or before the hearing date for an extension of time for 
service. In addition, as discussed below, if there has been an ex-parte restraining order 
issued, and service has not been made, the Applicant can request an extension of the ex-
parte restraining order.   

 
Extension of Ex-Parte Restraining Orders:  Where proper service of an ex-

parte restraining order has not been made, the court may extend the order for up to 
fourteen days from the original hearing date.  In those instances, the court will issue a 
new Order For and Notice of Court Hearing containing the new hearing date which must 
be served at least three days prior to the new hearing date.  See General Statutes § 46b-15 
(c), as amended by Public Act 16-34.   
 
 
Manner              
  

With restraining orders, the Applicant will provide the state marshal with the 
original Application for Relief From Abuse, the Applicant’s Affidavit (and, if relevant, 
an Affidavit Concerning Children), the Order of Protection (if one has been ordered), and 
the Order and Notice of Court Hearing.  The clerk should provide the Applicant with two 
copies of the Order of Protection.  With civil protection orders, the Applicant will provide 
the state marshal with the original Application for Civil Protection Order, the Applicant’s 
Affidavit, the Order of Protection (if one has been ordered), and the Order For and Notice 
of Court Hearing.  In addition, Applicants should have received a Respondent Profile 
Form from the clerk which provides service information for the Respondent (i.e. address, 
employment, physical characteristics) as well as the Applicant’s contact information.  At 
the outset of their meeting, the state marshal should identify himself or herself to the 
Applicant and provide the Applicant with his or her name and telephone number(s), 
preferably on a business card.  If possible, the marshal should review the Respondent 
Profile Form with the Applicant and clarify service details.  It is essential that the state 
marshal safeguard confidential information on the Respondent Profile Form.  In addition, 
Applicants may obtain specific court orders protecting certain information.  

 
It is very important for the state marshal to review the entire package of papers 

prior to service.  If the court has issued an ex-parte restraining order and the application 
indicates that the Respondent holds a permit or eligibility certificate for a firearm or 
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ammunition or possesses a firearm or ammunition, there are special rules regarding the 
timing of the hearing and related service as well as an obligation that the state marshal 
notify law enforcement, as is detailed below.  Furthermore, if the court has not ordered an 
ex-parte restraining order, then the marshal will be serving only an Order for Notice of 
Hearing and there is no authority under which the Respondent may be removed from his 
or her home prior to the hearing.  If it is unclear from the face of the papers whether or 
not an ex-parte order has been issued, the state marshal should clarify this with the court 
prior to service. 

 
In-Hand Service Preference:  Although in-hand service is not mandatory, it is 

the best professional practice for the marshal to make in-hand service of a restraining 
order or civil protection order on the Respondent.  If a restraining order application 
indicates that the Respondent holds a permit or eligibility certificate for a firearm or 
ammunition or possesses a firearm or ammunition, and the court has issued an ex-parte 
order, the law provides that the state marshal shall, whenever possible, provide in-hand 
service of the order.  See General Statutes § 46b-15 (h) (2), as amended by Public Act 
16-34. 

 
Out-of-County Service:  As is detailed below, state marshals are required to 

serve restraining order duty as assigned by the State Marshal Commission.  If an order is 
issued by the court for service on a Respondent who resides in another county, it is the 
responsibility of the state marshal on duty in the issuing county to promptly transfer 
the papers to the on-duty marshal in the service county on that date.  Due to the time 
sensitivity inherent with the service of restraining orders and civil protection orders, the 
state marshal transferring the paperwork must make prompt, direct contact with the 
appropriate state marshal in the service county via telephone to make arrangements to 
transfer the papers expediently in person, by facsimile, or by mail.  The marshal in the 
issuing county may not return the restraining order or civil protection order to the 
Applicant nor may they task the Applicant with calling the marshal in the service county.  
Once the marshal in the issuing county has notified and made arrangements to transfer 
the papers, he or she should immediately notify the Applicant of the name and contact 
information for the state marshal who will be handling service. 

 
Service of Orders Issued by Other States:  If a restraining order or civil 

protection order is issued by another state for service on a Respondent residing in 
Connecticut, then the state marshal on duty has the same obligation to serve the 
restraining order or civil protection order.  As with Connecticut orders, the service fee for 
such out-of-state orders is paid for by the Judicial Branch.  Note that reimbursement for 
out-of-state orders is processed by a different office than other reimbursement requests.  
To receive reimbursement, a state marshal who serves an out-of-state order must send 1) 
a completed and signed State Marshal Invoice form, 2) the return of service, and 3) the 
Foreign Protection Order to the Judicial Branch at the following address:  Toby 
Padegenis, Court Planner, Superior Court Operations, 225 Spring Street, Second Floor, 
Wethersfield, CT 06109.  Note that this payment procedure is ONLY for service of out-
of-state orders and NOT service of restraining orders or civil protection orders 
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issued by a Connecticut Court.  See the Fees subsection below for further information 
about seeking reimbursement for service of Connecticut orders.  

 
Out-of-State Service of Connecticut Orders:  If a state marshal is given a 

Connecticut-issued restraining order or civil protection order requiring service in another 
state, he or she should return the order to the Applicant and inform the Applicant that he 
or she must directly contact the appropriate person or entity to complete service in the 
service state.  Often this is a county sheriff or local law enforcement.  The state marshal 
may direct the Applicant to contact the local member organization of the Connecticut 
Coalition Against Domestic Violence (CCADV), as they can assist the Applicant in 
determining the correct entity to contact for out-of-state service. See the CCADV Agency 
Listing attached to Administrative Bulletin 17-08 at the end of this section.    
 

General Service Guidelines:  The circumstances surrounding restraining orders 
and civil protection orders are necessarily volatile.  A state marshal should contact local 
law enforcement if a situation becomes threatening or if there is reason to suspect the 
Respondent will become violent during service.  Prior to service, the state marshal must 
review the application to identify whether the Respondent possesses a firearm or firearm 
permit.  As noted below, if the application indicates that the Respondent possesses a 
firearm or permit and an ex-parte restraining order has been issued, the marshal must 
notify local law enforcement and request their presence during service.   

 
The state marshal should make himself or herself aware of the Applicant’s 

location (and the location of the Applicant’s children, if applicable) during the time of 
service to ensure the safest service possible for all parties.  It is extremely important to 
identify whether or not the Respondent is still residing with the Applicant.  

 
As noted above, the Applicant should have received a Respondent Profile Form 

from the clerk.  The Respondent Profile Form is an extremely useful tool for locating and 
identifying the Respondent to complete service.  If possible, the state marshal should 
review the Respondent Profile Form with the Applicant during their initial meeting.  If 
the Applicant has not filled out a Respondent Profile Form, the state marshal should 
assist the Applicant in obtaining one from the clerk and filling it out. 

 
It is extremely important that the state marshal inform the Applicant of the status 

of service prior to the hearing date.  This notification informs the Applicant of whether or 
not the Respondent has notice of the order and also confirms that the hearing date is 
valid.  This notification also permits the Applicant to request an extension of time for 
service in the event that the service was unsuccessful.  

 
 
Mandatory Restraining Order Duty    
  

Pursuant to General Statutes § 6-38b (f), the State Marshal Commission is 
responsible for the equitable assignment of service of restraining orders to the state 
marshals in each county.  The Commission administers a Restraining Order Rotation 
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system for assignment of state marshals to restraining order duty shifts at each courthouse 
at which restraining orders are issued.  All state marshals are assigned to restraining order 
duty.  Each state marshal is required to attend his or her shifts.  The failure to attend 
mandatory restraining order duty as assigned may be the basis for disciplinary action 
including revocation of the state marshal’s badge.  The State Marshal Commission 
generally sends out the Restraining Order Rotation schedule every six months.   
 

Restraining Order Rotation duty assignments rotate daily or weekly, depending on 
the courthouse.  There are two daily shifts at each applicable courthouse from 12:30 p.m. 
to 1:00 p.m. and 4:30 p.m. to 5:00 p.m.  Note that if, during his or her shift, the on-duty 
marshal has been notified that there is a pending restraining order application under 
review by the court, the marshal must stay at the courthouse until the order has been 
issued.   

 
Certain courthouses are participating in a call-in pilot program administered by 

the Judicial Branch.  If assigned to restraining order duty in one of these courthouses, the 
marshal may call in to the courthouse prior to his or her shift to determine whether or not 
there are restraining orders requiring service necessitating that the marshal physically 
report for the shift.  See the Restraining Order Call-In Pilot Program Protocol subsection 
at the end of this section for more information on the call-in procedure and the 
courthouses participating in the pilot program. This pilot program is subject to change by 
the Judicial Branch. 

 
Upon arrival at the courthouse for his or her assigned shift, the state marshal 

should check in with the clerk’s office.  This ensures that the clerk’s office is aware of 
which marshal is on duty for a given shift and when the marshal is present in the 
courthouse.  The Chief Court Administrator is required to, where feasible, allocate space 
in each courthouse for the state marshal to meet with applicants to discuss service.  See 
General Statutes § 46b-15d.  State marshals should contact the clerk at each courthouse 
directly for information about the location of the allocated meeting space, if such space 
has been designated.  
 

The state marshal on duty is required to accept and serve papers provided to him 
or her for service.  This is true even if the order was not issued on the day of his or her 
shift.  Note that the Applicant is not required to utilize the marshal on duty at the 
courthouse and may choose any state marshal in the county where the restraining or civil 
protection order is to be served.  Accordingly, a state marshal may be contacted and 
asked to serve a restraining order or civil protection order outside of his or her scheduled 
restraining order duty shifts.  If the marshal is unable to serve it for any reason, he or she 
should arrange for another state marshal to serve the order.  A marshal may not return a 
restraining order to an Applicant or require that the Applicant find another marshal for 
service.    
 

Also note that restraining orders are generated by the family court and civil 
protection orders are generated by the civil court.  Accordingly, during his or her 
restraining order duty shift, a state marshal may be approached by a civil protection order 
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Applicant to serve a civil protection order that was issued by a different court.  In 
addition, as is described above, restraining orders and civil protection orders must be 
served by a marshal in the county where the Respondent resides.  Accordingly, the on-
duty marshal may be contacted by a marshal in another county to arrange transfer and 
service of a restraining order or civil protection order on a Respondent in his or her 
county.    
 

Coverage: A state marshal is required to fulfill his or her assigned duty shifts and 
is fully responsible for the service of those restraining orders and civil protection orders 
received during his or her shift.  If a state marshal is unable to fulfill his or her assigned 
shifts, it is his or her responsibility to obtain coverage from another state marshal. If a 
marshal has obtained coverage for his or her shift by another marshal, he or she must 
notify both the appropriate clerk’s office in the courthouse where the marshal is assigned 
and the State Marshal Commission Office.  This notification should be made prior to the 
shift and at least 48 hours in advance of any change.  Notification to the Commission 
office should be in writing and sent to: marshal.commission@ct.gov.    

 
If a state marshal, on the day of his or her shift, discovers that he or she will not 

be able to attend his shift for any reason, he or she must immediately call the clerk and 
the Commission office.  Note that it is the marshal’s responsibility to find coverage 
for his or her shifts and not the clerk or the Commission office.   
 
 
Fees     
 

The fees for service of restraining orders or civil protection orders are calculated 
using the fee schedule for civil process.  See General Statutes § 52-261.  The fees for 
such service are paid for by the Judicial Branch after service is completed.  General 
Statutes § 46b-15 (h) (1).  The Applicant is not required to pay the fee for service of a 
restraining order or civil protection order.  To request reimbursement for the fee, the 
state marshal should submit a State Marshal Service Invoice For Service of Process.  See 
the Invoicing section of this manual.  This invoice should be submitted to the clerk’s 
office, along with the original papers and the marshal’s return of service. The Judicial 
Branch will remit payment to the state marshal directly.  Note that the Judicial Branch 
will pay the fee for successful services only. 
 
 
Mandatory Protection Order Registry 
 

The Judicial Branch maintains an online Protection Order Registry Service 
Tracking System (“Registry”) for use in conjunction with the service of restraining orders 
and civil protection orders.  The Registry is a web-based application that allows state 
marshals to record service information regarding restraining and civil protection orders 
through the use of electronic devices (i.e. smart phones, tablets, PCs, and laptops).  Once 

mailto:marshal.commission@ct.gov
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service information is entered, the Registry automatically sends notification to the 
applicable law enforcement agencies.    

 
As soon as possible, but not later than two hours after making service, the state 

marshal must input the date, time, and method of service into the Registry.  See General 
Statutes § 46b-15 (h), as amended by Public Act 16-34.  The Registry will automatically 
notify the applicable law enforcement agencies of the service information.  If, prior to the 
date of the scheduled hearing, service has not been made, the marshal must input that 
service was unsuccessful into the Registry.  See General Statutes § 46b-15 (h), as 
amended by Public Act 16-34.   

 
Note that use of the Registry is mandatory and marshals are required to utilize the 

Registry to notify both the court and the applicable law enforcement agencies about 
service information.  For further information concerning the Protection Order Registry, 
please contact Toby Padegenis, Court Planner, Superior Court Operations, 225 Spring 
Street, Third Floor, Wethersfield, CT 06109, Phone: (860) 263-2708.   

Additional Firearms Notification Requirements:  In addition to utilizing the 
Protection Order Registry subsequent to service, there are special law enforcement 
notification requirements where the court has issued an ex-parte restraining order and the 
restraining order application indicates that the Respondent possesses a firearm or 
ammunition or holds a permit or eligibility certificate for a firearm or ammunition.  In 
those instances, the state marshal shall, prior to service:  

1) Provide notice to the law enforcement agency in the town of service concerning 
when and where the service will take place; 
 

2) Send a copy of the papers by facsimile or other means to such law enforcement 
agency; and  
 

3) Make a request that a police officer from the law enforcement agency be present 
when service is executed.  

 
Note that while the requested law enforcement agency may designate a police officer to 
be present during service, it is not mandatory that the agency assign an officer.  See 
General Statutes § 46b-15 (h) (2), as amended by Public Act 16-34. 
  
 
Major Statutes 
 

The following list is a guide to some of the important and relevant statutes in the 
area of restraining and civil protection orders. Always check particular statutes in any 
given area if you have questions about service. The following reference list is not 
exhaustive and sets forth only the most important and commonly used statutes covering 
service of restraining and civil protection orders: 
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46b-15 Primary restraining order statute.  See also General Statutes §§ 

46b-38c and 54-1k. 
 
46b-15 (b) (3) Protection of animals owned or kept by Applicant. 
 
46b-15 (h) Service of restraining orders/hearing notices; payment of service 

fees by the Judicial Branch. 
 
46b-16 (a) and  Primary civil protection order statutes.  
54-1k. 
 
52-261  State marshal fees for serving process. 
6-38b (f) State Marshal Commission mandate to provide equitable 

assignment of service of restraining orders to the state marshals in 
each county. 

 
51-5c  Protection Order Registry. 
 
52-259 (a) (3) Waiver of court entry fees for restraining order matters. 
 
53a-217 and  Criminal possession of a firearm when person is subject of a state  
53a-217c  or foreign restraining or protective order. 
  
29-28 (b) (6) and Issuing a permit to carry handguns or gun eligibility certificate to 
29-36f (b) (6) acquire firearms to anyone under a restraining or protective order 

issued for the use, attempted use, or threatened use of physical 
force against someone. 

  
 
Forms 
 
The following is a list of the common forms utilized for restraining orders and civil 
protection orders.   Note that these forms are updated frequently by the Judicial Branch.  
Accordingly, it is important to verify that the most current form has been utilized.  These 
forms are available at the Forms section of the Judicial Branch website located at: 
http://www.jud.ct.gov/webforms 
 
JD-FM-137 Application For Relief From Abuse 
 
JD-FM-138 Affidavit – Relief From Abuse   
 
JD-CV-143 Application for Civil Protection Order     
 
JD-CV-144 Affidavit – Civil Protection Order  

http://www.jud.ct.gov/
http://www.jud.ct.gov/
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Restraining Order Call-In Pilot Program Protocol 
 

The State Marshal Commission, in conjunction with the Judicial Branch, has 
developed a call-in pilot program for state marshals serving restraining order duty in the 
following locations: Ansonia-Milford, Litchfield1, Middletown, New London, Norwich, 
Rockville, and Putnam. The state marshals assigned to restraining order duty at these 
courthouses remain bound by the overall policies of restraining order assignment and 
service. The following sets forth the call-in protocol for these courthouses only: 
 

· The restraining order duty shifts for participating courthouses, if a state marshal is 
needed, are the same as for other courthouses - 12:30 p.m. to 1:00 p.m. and 4:30 
p.m. to 5:00 p.m.  As with the non-pilot program courthouses, if a state marshal is 
notified that an order will be issued, the state marshal is required to remain at the 
courthouse until after the order is issued, even if this occurs after his or her shift. 

 
· All state marshals assigned to the above-noted courthouses must provide and 

maintain an accurate cell phone number to the Commission.  The Commission 
will provide the cell phone numbers to each Judicial District Chief Clerk for those 
state marshals assigned to restraining order duty in that Judicial District. These 
cell phone numbers are for the clerk’s use only and will not to be given to the 
public. 

 
· The on-call state marshal must call the clerk at the applicable courthouse each 

day at 12:00 p.m. and at 4:00 p.m. to inquire if there will be any applicants at the 
courthouse in need of service of a restraining order. 

 
· If the clerk notifies the state marshal that one or more applicants will be present 

and will need the service of a restraining order or hearing notice, the state marshal 
must arrive at the courthouse at the appointed time (12:30 p.m. or 4:30 p.m.) and 
must remain at the courthouse for the duration of the shift. 

 
· If the clerk is not aware of any applicant in need of the state marshal for the 

designated shift (12:30 p.m. or 4:30 p.m.), the clerk will so inform the state 
marshal during the call and the state marshal will not be required to physically 
report to the courthouse for his or her shift.  However, if between 12:00 p.m. and 
1:00 p.m. or between 4:00 p.m. and 5:00 p.m., the clerk becomes aware of an 
applicant who needs state marshal service, the clerk will call the on-call state 
marshal’s cell phone to so inform the marshal.  The marshal is then required to 
report to the courthouse as soon as is possible. 

 

                                                 
1 Note that, the Litchfield Judicial District moved to a new courthouse location in Torrington in August of 
2017.  This did not impact this courthouse’s participation in the call-in pilot program and the state marshals 
serving restraining order duty at this courthouse may utilize the call-in procedures outlined in this section 
of the Manual. 



 

134 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

· If the on-call state marshal does not call at the appointed time or does not appear 
at the courthouse when expected, the clerk will attempt to call the state marshal.  
If the state marshal is unavailable by cell phone, the clerk will notify the 
Commission office as well as the Court Operations Unit. 

 
· The above call-in procedure will not apply to any state marshal who has not 

provided his or her cell phone number to the Commission.  If a state marshal has 
not provided his or her cell phone number to the Commission, that state marshal 
must report in-person to the applicable courthouse for his or her assigned 
restraining order duty shifts. 
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State Marshal Commission 
Restraining Order Rotation System 

 
 
Courthouse County  Daily Asgmt    Wkly Asgmt     Shift Details  Call-In 
 
Ansonia/   NH        Yes    1 SM both shift  Yes  
Milford 
 
Bridgeport F    Yes  1 SM at 12:30;  No 
        1 SM at 4:30 
 
Danbury F  Yes    1 SM both shifts No 
 
Hartford H  Yes    1 SM both shifts No 
 
Litchfield2 L    Yes  1 SM both shifts Yes 
 
Meriden NH  Yes    1 SM both shifts No 
 
Middletown M  Yes    1 SM both shifts Yes 
 
New Britain H  Yes    1 SM both shifts No 
 
New Haven NH  Yes    1 SM both shifts No 
 
New London NL    Yes  1 SM at 12:30;  Yes 
        1 SM at 4:30 
 
Norwich NL    Yes  1 SM at 12:30;  Yes 

1 SM at 4:30 
 
Stamford F    Yes  1 SM at 12:30;  No 

1 SM at 4:30 
 
Waterbury NH  Yes    1 SM both shifts No 
     
Rockville T  Yes    1 SM at 12:30;  Yes 

1 SM at 4:30 
 
Putnam  W  Yes     1 S M both shifts Yes 
       

                                                 
2 The Litchfield Judicial District moved to its new location in Torrington in August of 2017.  The move did 
not impact the participation in the call-in pilot program.  The courthouse is known as the Litchfield Judicial 
District Courthouse at Torrington. 
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Administrative Bulletin 17-08: Out of State Restraining Order Service   
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Restraining Orders: How to Apply for Relief from Abuse 
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XII. SMALL CLAIMS 
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Summary  
 
Writs 
 

Small claims court has somewhat different rules from the Superior Court 
regarding the service of writs.  Small claims matters involve suits for money damages of 
up to $5,000, with the exception of suits for the return of a security deposit which may 
exceed $5,000 depending on the value of the security deposit.  The plaintiff is allowed to 
serve the writ by using one of four methods: 

 
· priority mail with delivery confirmation;  
· certified mail, return receipt requested;  
· a nationally recognized courier service with delivery confirmation; or  
· a proper officer, such as a state marshal. 

 
Note that, as a general rule, the plaintiff does not have to hire a proper officer to 

make service and may utilize one of the first three service options.  An exception to this 
rule exists if the person being sued is an out-of-state business, corporation or limited 
liability company (LLC).  In such cases, the writ must be served by a proper officer.  
Also note, generally a person may not sue a non-resident individual in small claims court.  
There is an exception where the individual does not live in Connecticut but owns real or 
personal property in Connecticut and the writ contains a statement that the out-of-state 
individual owns property in the state. 
 

State marshals should receive from their client the original writ and notice of suit 
and any documents attached to the writ, along with the Instructions to the Defendant, 
form JD-CV-121, with enough copies for service.  Service is made in the same manner as 
in any other civil action.  The state marshal must then file the originals and his or her 
return with the court not later than one month after the date of service.  Once the clerk 
receives the Small Claims Writ and Notice of Suit, the clerk will set an answer date and 
send notice to the plaintiff and an answer form to the defendants.    

 
Application for Examination of Judgment Debtor 
 
 The judgment creditor in a small claims matter may also hire a state marshal to 
serve an Application for Examination of Judgment Debtor in relation to an execution 
ordered post judgment in a small claims matter.  The state marshal should serve the 
application, order, notice of hearing, and subpoena on the judgment debtor at least 12 
days before the hearing date.  Once service is made, the marshal must provide the client 
with the original petition and his or her return of service. The petition and return of 
service must be filed at least 6 days before the hearing date. 
 
 For more information, please read the Small Claims section, Chapter 24, in the 
Connecticut Practice Book.  Also the Judicial Branch has drafted a publication regarding 
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small claims matters entitled: “How Small Claims Courts Work” JDP-CV-45, available at 
http://www.jud.ct.gov/pub.htm. 
 
 
Forms 
 

The following is a list of the common forms utilized for small claims matters.  
Note that these forms are updated frequently by the Judicial Branch.  Accordingly, it is 
important to verify that the most current form has been utilized.  These forms are 
available at the Forms section of the Judicial Branch website located at: 
http://www.jud.ct.gov/webforms 
 
JD-CV-040 Small Claims Writ and Notice of Suit 
 
JD-CL-043 Subpoena - Civil/Housing/Small Claims/Family/Family Support 
Magistrate/Criminal/Motor Vehicle   
 
  

http://www.jud.ct.gov/pub.htm
http://www.jud.ct.gov/
http://www.jud.ct.gov/
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XIII. SUBPOENAS 
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Summary 
 
Definitions 
 

A subpoena is a writ commanding a person to appear at a specified time and 
place (hearing, deposition, etc.) to give testimony about the particulars of a matter. 
 
 A subpoena duces tecum (Latin for “bring with thee”) is a subpoena with an 
additional command to the witness to produce and bring with them papers, records or 
other documentary material sought in a matter. 
 
 
Power 
 
 A subpoena can be issued by an attorney (i.e. Commissioners of the 
Superior Court), a clerk of the court, and a wide range of administrative boards and              
adjudicatory bodies. 
 
               In general a subpoena can be served by an individual (indifferent person, which 
can include a state marshal) anywhere in the state, by a constable in his or her town, and 
by a state marshal in his or her county. Doing the work as a marshal, when possible, may 
be preferable, since marshals have liability insurance to cover their work. 
 
 
Manner   
 
 The state marshal should receive a signed subpoena and a copy from the client.  
He or she should endorse the copy on the signature page with a notation of “A True and 
Attested Copy” and the marshal’s title of “State Marshal.”  Note that, if a state marshal is 
serving a subpoena as an indifferent person, he or she should not state on the signature 
page that he or she is a state marshal and should instead state the words “Indifferent 
person.”  He or she should serve the copy and send the original back to the issuer with his 
or her signed return attached and an invoice.  The state marshal may wish to supply a file 
copy for the client.  If serving a subpoena for the State or a state agency, the state marshal 
should use the CO-17 Invoice Form.  If serving a subpoena for the Judicial Branch, the 
state marshal should use the State Marshal Services Invoice Form.  Other state agencies 
may require a specific form.  Note that, each subpoena served represents a separate 
service and requires a separate return.  
 

The Office of the Attorney General does not accept service of subpoenas for state 
employees, unless the employee actually works for the Office of the Attorney General. 
 

The return must reflect the State of Connecticut and the town and county where 
the subpoena was served.  The marshal should include the notation “ss” (which stands for 
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signed and sealed) followed by the town name and the date of service.  The marshal must 
also include a statement describing how service was made (i.e. reading the same in the 
presence and hearing of, leaving a true and attested copy thereof in the hand of, or 
leaving a true and attested copy thereof at the usual place of abode or with a particular 
agent).  The statutes and your client will determine the specific service needed.  In-hand 
service is the preferred form of service for subpoenas, as the court will not issue a capias 
warrant to enforce the subpoena and arrest a non-appearing witness unless the court is 
satisfied about actual notice.  

 
 As in civil service of process, the state marshal should list as part of his or her 
return the standard fees for service, travel, endorsements, and copies.  Note that witness 
fees are no longer tendered by the marshal.  They are paid by the party on the day of 
the hearing or appearance for which the witness was summoned.  If the subpoena was 
issued by the Judicial Branch, witness fees will be paid by the clerk of the court.   

 
 
Major Statutes    
 

There are many statutes that touch on the service of subpoenas, especially in the 
area of civil litigation and administrative agencies.  The state marshal should always 
check with his or her client, attorney (if applicable), and the statutes if he or she has any 
questions about a particular service. The following reference list is not exhaustive and 
sets forth only the most important and commonly used statutes covering service of 
subpoenas: 
 
  
52-143  Witnesses (covers witnesses in general, service must be not less than 18 

hours prior to the appearance date of the person summoned. Note specific 
rules for police, state witnesses, doctors and others). 

 
52-260 Witness fees (state marshals no longer tender these fees; they are paid 

directly to the witness by the party on the day of the appearance). 
 
52-57  Manner of service of process (lists specific categories). 
 
52-261  State marshal fees for serving process. 
 
52-144  Statutory form of subpoena. 
 
52-400b  Discovery orders. 
 
4-104 Hospital records (requires service 24 hours before appearance date, with 

an exception if written notice is given by the party of an intent to serve).  
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36a-43 Bank records (requires service 10 days before appearance date and service 
on the customer of the account; allows regular service or certified mail 
service on the customer). 

 
4-151  Subpoenas issued by Claims Commissioner; capias power.  
 
52-397  Judgment debtors. 

 
Depositions:  See General Statutes §§ 52-148a - 52-148e for the subpoena process used 
for depositions. A deposition is a type of discovery where a party obtains the oral 
testimony of another party or a witness outside of court.  A deposition notice will state 
the time and place of the deposition. Subpoenas and subpoenas duces tecum are 
commonly used for depositions to summon the party to be questioned. 
 
Capias:  A capias or capias mittimus is a court order to take an individual into custody 
for failure of that person to appear in court.  The court will not issue a capias warrant to 
arrest an individual for the failure to appear unless that individual was first served in-
hand with a valid subpoena ordering the appearance.  See General Statutes §§ 1-3b, 52-
143, 52-400b and the Capias Warrants section of this manual. 
     
 
Forms 
 
The following is a list of the common forms utilized for subpoenas.  Note that these 
forms are updated frequently by the Judicial Branch.  Accordingly, it is important to 
verify that the most current form has been utilized.  These forms are available at the 
Forms section of the Judicial Branch website located at: http://www.jud.ct.gov/webforms 
 
JD-CL-043 Subpoena - Civil/Housing/Small Claims/Family/Family Support 
Magistrate/Criminal/Motor Vehicle   
 
JD-CL-136 (Formerly JD-CV-062) Application for Issuance of Subpoena   
 
JD-CL-137 Request for Hearing, Denied Application for Issuance of Subpoena   

 
JD-JM-150 Application For Issuance of Subpoena, Juvenile Matters   
  

http://www.jud.ct.gov/
http://www.jud.ct.gov/
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XIV. USE OF FORCE POLICY 
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Administrative Bulletin 16-26: Revised Use of Force Policy  
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XV. WAGE EXECUTIONS 
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Summary 
 
Definition 
 
 A wage execution is a court order that allows a judgment creditor, through a 
levying officer (a state marshal or constable), to collect on a money judgment directly 
from the debtor’s wages.  Generally, when a judgment debtor fails to pay off a judgment, 
a judgment creditor can apply to the clerk of the court to issue a wage execution.  Under 
this type of execution, the state marshal serves the debtor’s employer who then must 
deduct a set amount from the debtor’s non-exempt wages to pay off the judgment. 
 
 
Service 
 
 The service of a wage execution is done as in a civil action.  The state marshal 
may make service by certified mail, return receipt requested, to an address within the 
state marshal’s county.  If an employer has requested service by facsimile, the marshal 
should also serve the execution by certified mail, return receipt requested, in compliance 
with the statute.  In addition, where an employer has specially designated an out-of-
county or out-of-state office (e.g. a payroll office/or executive headquarters) to receive 
service of wage executions, the state marshal can make service by certified mail, return 
receipt requested, on the designated out-of-county or out-of-state office.  See General 
Statutes § 52-361a (d) (as amended by Public Act 16-64).  Finally, where the state 
marshal commenced the underlying civil action in his or her county, he or she may serve 
a post-judgment wage execution out of his or her county.  See the Out-of-County State 
Marshal Work subsection of the Civil Process section of this manual.   
 

A state marshal must serve a wage execution within one year from its issuance 
and the execution must be returned within thirty days from the satisfaction of the 
judgment.  The marshal must serve a properly endorsed copy of the wage execution and 
supply the employer with a modification and exemption claim form.  Note that the 
marshal is required to fill in the date of service on the modification and exemption claim 
form (JD-CV-3a).  The marshal must provide the employer with a cover sheet containing 
basic information including the judgment amount, post-judgment interest (if ordered and 
noted on the execution), and the state marshal statutory fee – currently 15% of the total 
amount of the execution – on a cover sheet.  The marshal should also provide the 
employer with written instructions that payments are to be made directly to the state 
marshal and not to the creditor or his or her attorney.  In general, the marshal may serve 
any duly authorized person at the employer.  The marshal may not add post-judgment 
interest to the execution amount unless it was specifically ordered by the court and the 
box on the court form is checked.  Neither the marshal nor the creditor may check the 
box for interest.  It is good professional practice for the marshal to check with the payroll 
division in large employers to determine who is authorized to process wage executions, 
so that the marshal may direct the service most effectively.   
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 It is important that the marshal serve the wage execution as soon as possible after 
receipt, as wage deductions are made based on priority.  While priority is generally set 
by the order in which the wage executions are served on the employer, family support 
wage executions and internal revenue service tax executions get first priority under 
statute.  Deductions are based on the debtor’s disposable income.  Generally, an employer 
may only deduct funds from the debtor’s wages under one wage execution at a time.  Any 
other executions served on the employer will be satisfied in turn.  It is good professional 
practice for the serving marshal to check with an employer periodically to verify the 
priority status of a served execution if he or she is waiting for an execution to reach the 
top of the priority list. 
 
 General Statutes § 6-32 requires the marshal to provide timely service and returns 
thereof.  The marshal must prepare a return and send the return and the signed original 
back to the judgment creditor when appropriate.  Usually, this is when the judgment is 
satisfied in full.  However, if an employee leaves his or her job, or the employer stops 
forwarding funds, and the judgment is wholly unsatisfied, or partially satisfied, the 
marshal must send the appropriate return so the judgment creditor can pursue remedies. 
Note that the failure to serve and/or to provide a timely return subjects the marshal to 
double damages liability.  General Statutes § 6-32. 
 
 
Manner 
 

A judgment creditor must obtain a money judgment and an order of weekly 
payments against a debtor.  Before a creditor may obtain an execution, the debtor must 
fail to abide by this order.  The judgment creditor or his or her lawyer will calculate the 
total amount of the judgment, which will include costs and post-judgment interest (if 
ordered).  Interest is set by statute.  For many civil matters the current interest rate is 10% 
annually.  However, as noted above, a marshal may not collect post-judgment interest 
unless ordered by the court and the correct box is checked by the court on the execution 
form. 
 

Note that the judgment creditor may seek information about the debtor’s assets by 
following various procedures, including serving the debtor or a third party with post-
judgment interrogatories (written questions).  If the debtor fails to properly respond to the 
interrogatories, or has an execution against him or her returned as unsatisfied in whole 
or in part, the judgment creditor can file an application with the court for an examination 
of the judgment debtor, under oath, at a time and place set by the clerk.  Also note that 
the method of and timeframe for service of the petition for the examination of 
judgment debtor and hearing notice is as in civil process.  Often a subpoena is also issued 
to summon the judgment debtor to the hearing. 
 

If a judgment debtor defaults on the court-ordered payments, the court clerk, upon 
application by the judgment creditor, will issue a wage execution directed to a levying 
officer (state marshal or constable) to serve on the debtor’s employer.  The employer 
calculates the amount of money to be deducted weekly from the debtor employee’s 
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disposable income based on statutory criteria.  The total sum to be paid by the debtor 
employee over the course of the wage execution is provided by the state marshal to the 
employer through a cover/direction sheet which reflects the judgment sum, post-
judgment interest ordered by the court, and the state marshal fee.  
 

In addition to the cover sheet and the wage execution application form, the 
marshal must serve the employer with an exemption and modification claim form.  Note 
that the state marshal must fill in the date of service on the exemption and modification 
claim form and provide it to the employer.  As noted above, the marshal should inform 
the employer on the cover sheet to make payments directly to the state marshal, and 
not to the judgment creditor or his or her attorney.  The employer will then fill in some 
information and send the wage execution and exemption and modification form to the 
debtor employee.   
 
 
Stays and Exemptions   
 

The wage execution is not effective until after 20 days from the date the employer 
is served (the 21st day).  The wage execution is not immediately enforceable so that the 
debtor employee has the opportunity to make claims in court, including a claim regarding 
exempt property.  Wages cannot be withheld or sent to a state marshal during this time, or 
during subsequent court proceedings, until any claims are resolved by the court.  If no 
claim is filed, the employer is required to make deductions and forward the sums to the 
state marshal.  Note that subsequent motions on exempt property and modification 
requests will act to stay a wage execution even after deductions have started.  
 

Certain property of a judgment debtor is exempt from execution.  The most 
common exemptions for debtors who are natural persons are set forth in General Statutes 
§ 52-352b.  It is important for state marshals to be aware of the exempt property rules.  
Under the law, state marshals may face liability if they collect exempt property under an 
execution.  If a state marshal has doubts about whether certain property is exempt, the 
state marshal can certify the question of the exemption to the court who will then hold 
a hearing and issue a determination on the matter. 
 
 
Fees 
   

The state marshal is entitled to 15% of the total execution amount as a fee.  
Note that a marshal may not collect administrative fees in addition to the 15% statutory 
fee.  If the marshal collects money under an execution, but it is so nominal that it will not 
provide for a $30 fee, the marshal may seek a one-time $30 minimum fee under statute. 

  
The execution amount is calculated by adding the judgment amount (less any 

amount paid by the debtor prior to the execution), the application fee or fees, post-
judgment costs and fees associated with the wage execution, and post-judgment interest 
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(if ordered by the court).  The state marshal’s fee is 15% of that sum.  The total demand 
on the employer will include the execution amount plus the marshal fee. 

 
The employer will deduct weekly sums from the debtor’s wages until the total 

demand amount has been paid to the marshal.  As noted above, the marshal fee is 
calculated by taking 15% of the total execution amount.  Note that the marshal is not 
entitled to 15% of the amount forwarded by the employer each week, as that amount 
already includes the marshal’s fee and the marshal may not earn a 15% fee on his 15% 
fee.  Accordingly, the marshal should calculate his or her total fee owed on the execution, 
and divide by the number of weekly payments to arrive at his or her appropriate weekly 
fee.  For example, if the total execution amount is $1,000, then the total marshal fee 
under the execution will be $150 and the total demand on the employer will be $1,150.  If 
the weekly deductions from the employer to the marshal total $115, then the employer 
must deduct this amount for 10 weeks to fully satisfy the execution amount.  The 
appropriate state marshal fee would be $150 divided by 10 weeks or $15 per paycheck.   
 
         Note that the state marshal fee may not be collected in a lump sum.  The fee is 
payable only on a proportional basis as the money is actually collected and 
distributed.  Since the fee is taken periodically over the course of the wage execution, if 
another state marshal completes collection under a wage execution, that marshal is 
entitled to the proportionate fees derived from the funds he or she collected. A state 
marshal cannot knowingly bill, or receive fees, for work the marshal did not actually 
perform.  Once a state marshal collects funds from the employer, the marshal is required 
to distribute funds to the judgment creditor no later than 30 calendar days from the date 
of the collection, or upon the collection of $1,000, whichever is earlier.  The statute does 
permit the state marshal and the judgment creditor to enter an agreement for a different 
distribution schedule.  The best professional practice in these circumstances is for the 
creditor and marshal to enter a written agreement to protect the marshal from claims of 
withholding funds. 
 
 
Accounting Procedures and Recordkeeping 
 
 A state marshal is required to abide by specific professional standards when 
collecting, safe-guarding, and distributing client funds.  Money collected under wage 
executions must be kept in a Trustee/Client Fund Account and handled in accordance 
with State Marshal Commission Regulations § 6-38b-6 and the Commission Audit 
Policy.  See the Recordkeeping/Audit Policy section of this manual.  Under General 
Statutes § 6-38e, the State Marshal Commission is authorized to periodically review and 
audit the records and accounts of state marshals.  Marshals must also submit account 
reconciliations to the Commission pursuant to the Audit Policy. 
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Former State Marshals 
 
Once a state marshal is removed from his or her appointment (due to revocation 

or retirement), he or she is no longer considered a proper levying officer.  Accordingly, if 
a marshal is collecting under a wage execution and is later removed from his or her 
appointment, he or she may not continue to collect under that execution and must turn the 
collection over to another state marshal.  See Opinion of the Attorney General, December 
6, 2001.   
 
 
Major Statutes  
 

There are many statutes/regulations that touch on wage executions. The state 
marshal should always check with his or her client, attorney (if applicable), and the 
statutes if he or she has any questions about a particular execution. The following 
reference list is not exhaustive and sets forth only the most important and commonly used 
statutes covering wage bank executions:  
 
52-361a Primary statute for wage executions. 
 
52-361b Claims for exemption or modification.  
 
52-261 (a) (6) State marshal fees under an execution (15% on the amount of the  

execution; $30 minimum fee). 
 
52-356d Installment payment orders. 
 
6-35  Distribution of collected sums. 
 
6-32  State marshal duty to serve and make prompt and true return; liability. 
 
52-352a & Exempt property list. 
52-352b 
 
52-351b Discovery by judgment creditor (interrogatories). 
 
52-397  Examination of judgment debtor.  See General Statutes §§ 52-46 and  

52-46a for service. 
 
52-350e Service of process in post-judgment matters. 
 
52-362  Support Enforcement collection matters. 
 
37-3a & Post-judgment interest rate for certain civil matters. 
37-3b  
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6-38e  Audit authority of the State Marshal Commission 
 
6-38 (d) State marshal must perform work in order to collect a fee. 
 
52-55  Completion of service by another state marshal.  
 
 
Forms 
 
The following is a list of the common forms utilized for wage executions.   Note that 
these forms are updated frequently by the Judicial Branch.  Accordingly, it is important to 
verify that the most recent form has been utilized.  These forms are available at the Forms 
section of the Judicial Branch website located at: http://www.jud.ct.gov/ 
 
 
JD-CV-50  Notice of Judgment and Order For Weekly Payments 
 
JD-CV-3 Wage Execution Proceedings - Application, Order, Execution 
 
JD-CV-3a Exemption and Modification Claim Form, Wage Execution 
 
JD-CV-23 Post Judgment Remedies, Interrogatories 
  
JD-CV-54 Application for Examination of Judgment Debtor and Notice of Hearing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://www.jud.ct.gov/
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Sample Returns/Forms  
 

These sample returns and forms are provided as a guide only.  As with all other 
contents of this Manual, these samples are not mandatory.  They also do not constitute 
legal advice or Commission policy.  The state marshal should create his or her returns 
and/or forms according to the specific circumstances involved in a particular service. 
This list is not exclusive.  There are several types of process for which a marshal may be 
required to create a return or other document for which there is no sample provided in 
this Manual. 

 
1. Basic Return – In Hand 
2. Basic Return – Abode 
3. Basic Return – Multiple Defendants 
4. Divorce Publication Return 
5. Divorce Publication Supplemental Return 
6. Divorce Publication – Typeset for Newspapers 
7. Divorce with Mailing to AGs Office 
8. DMV – Affidavit of Diligent Search for Resident 
9. DMV – Non-Resident Defendant Affidavit 
10. DMV – Non-Resident Return 
11. DMV – Resident Defendant Return 
12. Inmate Serving State Employee Return 
13. Non-Resident Defendant on SOTS Return 
14. Non-Resident Defendant on SOTS Affidavit 
15. Supplemental Return – Service by Certified Mail 
16. Writ with Order to Mail Return 
17. Bank Execution – Demand/Return 
18. Bank Garnishment – Defendant’s Return (notice) 
19. Bank Garnishment – Directions to the Bank 
20. Bank Garnishment – Return of Service 
21. Lis Pendens 
22. LLC Return CGS 34-243r – Service upon Registered Agent for Service 
23. LLC Return CGS 34-243r – SOTS as Agent 
24. LLC Return CGS 34-243r – Mailing to Principal Office   
25. Certificate of Attachment Real Estate Return – Defendant’s Return 
26. Military Affidavit 
27. Property Attachment Return 
28. Property Execution Cover Letter 
29. Statute of Limitations Affidavit 
30. Affidavit of Loss 
31. Affidavit with Notary Paragraph 
32. Return – Service on Insurance Commissioner  
33. Alias Tax Warrant Demand 
34. Auction Notice 
35. Notice of Auction Terms 
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36. Notice to Quit Possession – Residential 
37. Notice to Quit Possession – Commercial 
38. Subpoena – In-Hand 
39. Subpoena – Abode 
40. Replevin Return  
41. Return – Service on U.S. Attorney for Federal Agency 
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State of Connecticut County Map  
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State Marshal Calendar of Obligations  
 
State marshals have certain statutory and regulatory mandates.  The failure to comply 
with the required actions may subject a state marshal to disciplinary action. 
 
May 1st or 
as ordered 
by OSE 

OSE Statement of Financial Interest:  Pursuant to General Statutes § 1-83, 
state marshals are required to file a Statement of Financial Interest (amounts 
and sources of income) with the Office of State Ethics (OSE).  State marshals 
must obtain the form from the OSE website www.ct.gov/ethics and must return 
the completed form to the OSE. State marshals should not return the form to the 
State Marshal Commission and any questions about the filing must be directed to 
the OSE.  Non-compliance may lead to a disciplinary action by either the OSE or 
the State Marshal Commission. 

May-June Health Insurance Open Enrollment (Not Mandatory):  State marshals are 
given the option of obtaining health insurance from the same insurance 
companies that provide health insurance to state employees, at the state rates.  
State marshals, however, must pay the full cost of the premiums for such polices.  
Open enrollment for these policies occurs annually beginning in May.  
 

July 1st Personal Liability Insurance:  Pursuant to General Statutes § 6-30a, state 
marshals are required to carry personal liability insurance to cover damages 
caused by tortuous acts, and any actual or alleged act, error, omission, neglect or 
breach of their duties while conducting state marshal activities.  The insurance 
must be not less than the following amounts: For damages caused to any one 
person or property of any one person or to the property of more than one person, 
three hundred thousand dollars.  Each state marshal must renew their insurance 
annually and a copy of the insurance certificate must be on file with the State 
Marshal Commission. 

Pursuant to the State Marshal Commission Use of Force Policy, state marshals 
who are on the Capias Unit or who are authorized to carry firearms during the 
course of their state marshal work must obtain additional insurance to maintain 
such status. 

October 1st Annual Fee:  General Statutes § 6-38m requires state marshals to pay a $750.00 
annual fee for deposit into the General Fund.  This fee must be sent to the 
State Marshal Commission by the October 1st deadline and checks must be made 
payable to the Treasurer of the State of Connecticut.   
 

Year Round 
as Assigned 

Restraining Order Duty:  State marshals must serve restraining order duty 
at the family courthouses as assigned by the State Marshal Commission.  See 
General Statutes § 6-38 (f).  This duty is rotated on a weekly or daily basis 
depending on the courthouse.  If unavailable, state marshals are responsible for 
finding coverage for their assigned duty shifts.  

 

  

http://www.ct.gov/ethics
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Opinions of the Attorney General 
Formal Opinions/Informal Advice Index 

 
Topic      Date   Opinion No. 

 
1. Capias warrants are civil process;  3-07-2000  2000-010 

Officers who have authority to serve 
 
2. State marshal oath; Scope of powers;  7-05-2001  2001-017 

Peace officer status 
 

3. Deceased marshal protocol   10-10-2001  Informal  
  
4. State marshal execution power ends with 12-06-2001  2001-025 

resignation of appointment 
 
5. SMC authority re:    12-20-2001  2001-028  

restraining order assignment 
 
6. State marshals cannot be state employees 1-08-2002  Informal  
 
7. Sanctions for failure to obtain   1-08-2002  Informal  

liability insurance 
 
8. Attorney General comments on  1-11-2002  Informal  

Professional Standards of Conduct 
 
9. Bar to marshal billing for work not done; 1-16-2002  Informal  

Fee sharing permissible; 
Sequential service of bank executions 

 
10. SMC authority re:    5-31-2002  2002-017 

marshal misconduct prior to 2000  
 
11. Statute sets maximum not minimum  10-22-2002  2002-035 

number of state marshals    
 
12. Sanctions for liability insurance lapsing 8-29-2003  Informal  
 
13.  No indemnification for injury during capias; 5-10-2004  2004-005   
      No indemnification for marshal  

mentor/trainers  
  [abrogated by CGS 6-30a with  

respect to certain capias executions]  
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14.  Permissible tax warrant fees   10-12-2004  2004-017 
 

15.   Deceased marshals    1-03-2005  2005-001 
  a) Pending executions must be completed  

    by a levying officer; 
b) SMC authority to seek records 

 
16. Ex-officios may attend executive sessions; 7-01-2005  2005-016 
         may not vote 
 
17. Capias Warrants     2-02-2007  2007-02 

a) Capias warrants are civil process;  
b) SMC cannot mandate that all marshals  

     execute capias warrants;  
 c) Liability for injury; and 
  d) Sovereign immunity  
 
18. Process must be directed to a marshal 9-21-2007  2007-019 

not business entity; state marshal may not  
be charged fee to obtain work 

 
19. Calculation of mileage fees          6-16-2008  2008-011 
 
20.  Permissibility of joining labor union;  5-29-2009  Opinion from 

OPM No collective bargaining      Office of  
Labor  
Relations       

 
21. State Marshal Business Organization          9-21-2009  2009-009            
 a) Fees for lis pendens; 

 [fee bar for recording lis pendens  
abrogated by P.A. 16-64; $20 reasonable  
fee for recording set by Executive Order  
No. 54]  

 b) Marshals may not form LLC or  
    corporate business entities; 

    c) Marshals may not employ each other  
    or be controlled by any private entity; 

         d) Indifferent person work; and 
         e) Sharing administrative costs.  

 
22. Fee negotiation between statutory  10-12-2009  2009-010 

 maximum and minimum fees permitted 
 

23. Capias Protocol    3-22-2012  2012-003 
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24.  Firearm/Qualified Retired 
       Law Enforcement Officer   4-24-2012  2012-004     
 

25.  Fees for service; E-filing;    3-30-2015  2015-02 
 Bar on charging fee for  

recording lis pendens 
 [fee bar for recording lis pendens  

abrogated by P.A. 16-64; $20 reasonable  
fee for recording set by Executive Order  
No. 54]  

   
  
 

Please Note: All formal opinions of the Attorney General are available on the website for 
the Office of the Attorney General.  Copies of informal advice are available at the 
Commission office.  
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 Opinion of the Attorney General, 2008-011   
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Opinion of the Attorney General, 2009-009  
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Opinion of the Attorney General, 2012-003  
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      Opinion of the Attorney General, 2015-002  



 

248 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

 

  



 

249 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 



 

250 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

 



 

251 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

 



 

252 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

 

 

 

  



 

253 | P a g e           C o n n e c t i c u t  S t a t e  M a r s h a l  M a n u a l  2 0 1 7  
 

Administrative Bulletins  
 

 The State Marshal Commission periodically issues Administrative Bulletins on 
statutory mandates and changes, Commission policies, state marshal obligations, and 
other issues.  These bulletins are circulated to the state marshals via the email on file with 
the Commission office for each state marshal.  The Commission presumes that state 
marshals have read and familiarized themselves with the bulletins when they are 
distributed.  The bulletins are available at the Administrative Office of the State Marshal 
Commission. 
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Connecticut General Statutes 
Title 6  

Chapter 78 
Sec. 6-29. Ineligibility for office. No judge, except a judge of probate, and no justice of 
the peace shall be a state marshal. 

(1949 Rev., S. 450; 1953, S. 190d; P.A. 00-99, S. 126, 154.) 

Sec. 6-30a. Personal liability insurance. Indemnification of state marshal for injury 
occurring while transporting person in custody in a private motor vehicle. (a) On 
and after December 1, 2000, each state marshal shall carry personal liability insurance for 
damages caused by reason of such state marshal's tortious acts in not less than the 
following amounts: (1) For damages caused to any one person or to the property of any 
one person, one hundred thousand dollars; and (2) for damages caused to more than one 
person or to the property of more than one person, three hundred thousand dollars. For 
the purpose of this subsection, “tortious act” means negligent acts, errors or omissions for 
which a state marshal may become legally obligated to any damages for false arrest, 
erroneous service of civil papers, false imprisonment, malicious prosecution, libel, 
slander, defamation of character, violation of property rights or assault and battery if 
committed while making or attempting to make an arrest or against a person under arrest, 
but does not include any such act unless committed in the performance of the official 
duties of such state marshal. 

(b) The state shall protect and save harmless any state marshal from financial loss and 
expense, including court costs and reasonable attorney's fees, arising out of any claim, 
demand or suit instituted against the state marshal for personal injury or injury to 
property by, or as a result of the actions of, any person who is lawfully taken into custody 
by the state marshal, pursuant to a capias issued by Support Enforcement Services of the 
Superior Court and directed to the state marshal, if such injury occurs when such person, 
while in such custody, is transported in a private motor vehicle operated by the state 
marshal. In the event a judgment is entered against the state marshal for a malicious, 
wanton or wilful act, the state marshal shall reimburse the state for any expenses incurred 
by the state in defending the state marshal and the state shall not be held liable to the state 
marshal for any financial loss or expense resulting from such act. 

(P.A. 76-15; P.A. 00-99, S. 128, 154; P.A. 01-195, S. 7, 181; P.A. 07-69, S. 1.) 

Sec. 6-32. Duties. Cost of serving a civil protection order. (a) Each state marshal shall 
receive each process directed to such marshal when tendered, execute it promptly and 
make true return thereof; and shall, without any fee, give receipts when demanded for all 
civil process delivered to such marshal to be served, specifying the names of the parties, 
the date of the writ, the time of delivery and the sum or thing in demand. If any state 
marshal does not duly and promptly execute and return any such process or makes a false 
or illegal return thereof, such marshal shall be liable to pay double the amount of all 
damages to the party aggrieved. 
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(b) A civil protection order constitutes civil process for purposes of the powers and duties 
of a state marshal. The cost of serving a civil protection order issued pursuant to section 
46b-16a shall be paid by the Judicial Branch in the same manner as the cost of serving a 
restraining order issued pursuant to section 46b-15, and fees and expenses associated 
with the serving of a civil protection order shall be calculated in accordance with 
subsection (a) of section 52-261. 

(1949 Rev., S. 453; P.A. 79-497, S. 1, 6; P.A. 80-394, S. 9, 13; P.A. 84-108, S. 1; P.A. 
00-99, S. 129, 154; P.A. 01-195, S. 8, 181; P.A. 14-217, S. 190; P.A. 15-14, S. 2; P.A. 
16-34, S. 1.) 

Sec. 6-35. Failure to pay money collected within required time. A state marshal shall 
pay over, to the person authorized to receive it, any money collected by such state 
marshal on behalf of or on account of such person not later than thirty calendar days from 
the date of collection of the money or upon the collection of one thousand dollars or more 
on behalf of or on account of such person, whichever first occurs, except that the state 
marshal and such person may agree to a different time for paying over such money. A 
state marshal who fails to comply with the requirements of this section or any such 
agreement, as applicable, shall be liable to such person for the payment of interest on the 
money at the rate of five per cent per month from the date on which such state marshal 
received the money. 

(1949 Rev., S. 454; P.A. 84-108, S. 2; P.A. 94-177, S. 3; May 25 Sp. Sess. P.A. 94-1, S. 
67, 130; P.A. 00-99, S. 12, 154; P.A. 03-224, S. 1.) 

Sec. 6-36. Removal from office by General Assembly. If any sheriff (1) knowingly 
demands or receives illegal fees for serving process, (2) illegally detains any money 
collected by him or (3) refuses to satisfy any execution issued against him, the General 
Assembly shall remove him from office. The terms “knowingly demands” and 
“receives”, as used in this section, include billing for and the receipt of fees for work by a 
sheriff who did not actually perform the work for which billing is made or for which 
payment has been received. 

(1949 Rev., S. 455; P.A. 84-108, S. 3.) 

Sec. 6-38. Number of state marshals. The number of state marshals to be appointed for 
Hartford County shall not exceed seventy-two; for New Haven County, sixty-two; for 
New London County, thirty-eight; for Fairfield County, fifty-five; for Windham County, 
eighteen; for Litchfield County, thirty; for Middlesex County, twenty-one; for Tolland 
County, twenty-two. 

(1949 Rev., S. 457; 1951, 1955, S. 193d; 1959, P.A. 339; 656, S. 1; P.A. 75-535; P.A. 
83-548, S. 2, 3; P.A. 87-552; P.A. 94-177, S. 4; May 25 Sp. Sess. P.A. 94-1, S. 67, 130; 
P.A. 00-99, S. 9, 154.) 

Sec. 6-38a. State marshal. Authority to provide legal execution and service of 
process. (a) For the purposes of the general statutes, “state marshal” means a qualified 
deputy sheriff incumbent on June 30, 2000, under section 6-38 or appointed pursuant to 
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section 6-38b who shall have authority to provide legal execution and service of process 
in the counties in this state pursuant to section 6-38 as an independent contractor 
compensated on a fee for service basis, determined, subject to any minimum rate 
promulgated by the state, by agreement with an attorney, court or public agency requiring 
execution or service of process. 

(b) Any state marshal, shall, in the performance of execution or service of process 
functions, have the right of entry on private property and no such person shall be 
personally liable for damage or injury, not wanton, reckless or malicious, caused by the 
discharge of such functions. 

(P.A. 00-99, S. 7, 154; P.A. 03-224, S. 2.) 

Sec. 6-38b. State Marshal Commission. Members. Regulations. Duties. Appointment 
of state marshal to fill vacancy. Rules. (a) There is established a State Marshal 
Commission which shall consist of eight members appointed as follows: (1) The Chief 
Justice shall appoint one member who shall be a judge of the Superior Court; (2) the 
speaker of the House of Representatives, the president pro tempore of the Senate, the 
majority and minority leaders of the House of Representatives and the majority and 
minority leaders of the Senate shall each appoint one member; and (3) the Governor shall 
appoint one member who shall serve as chairperson. Of the seven members appointed 
pursuant to subdivisions (2) and (3) of this subsection, no more than four of such 
members may be members of any state bar. No member of the commission shall be a 
state marshal, except that two state marshals appointed by the State Marshals Advisory 
Board in accordance with section 6-38c shall serve as ex-officio, nonvoting members of 
the commission. 

(b) The chairperson shall serve for a three-year term and all appointments of members to 
replace those whose terms expire shall be for terms of three years. 

(c) If any vacancy occurs on the commission, the appointing authority having the power 
to make the initial appointment under the provisions of this section shall appoint a person 
for the unexpired term in accordance with the provisions of this section. 

(d) Members shall serve without compensation but shall be reimbursed for actual 
expenses incurred while engaged in the duties of the commission. 

(e) The commission, in consultation with the State Marshals Advisory Board, shall adopt 
regulations in accordance with the provisions of chapter 54 to establish professional 
standards, including training requirements and minimum fees for execution and service of 
process. 

(f) The commission shall be responsible for the equitable assignment of service of 
restraining orders to the state marshals in each county and ensure that such restraining 
orders are served expeditiously. Failure of any state marshal to accept for service any 
restraining order assigned by the commission or to serve such restraining order 
expeditiously without good cause shall be sufficient for the convening of a hearing for 
removal under subsection (i) of this section. 
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(g) Any vacancy in the position of state marshal in any county as provided in section 6-38 
shall be filled by the commission with an applicant who shall be an elector in the county 
where such vacancy occurs. Any applicant for such vacancy shall be subject to the 
application and investigation requirements of the commission. 

(h) Except as provided in section 6-38f, no person may be a state marshal and a state 
employee at the same time. This subsection does not apply to any person who was both a 
state employee and a deputy sheriff or special deputy sheriff on April 27, 2000. 

(i) No state marshal may be removed except by order of the commission for cause after 
due notice and hearing. 

(j) The commission shall adopt rules as it deems necessary for conduct of its internal 
affairs, including, but not limited to, rules that provide for: (1) The provision of timely, 
consistent and reliable access to a state marshal for persons applying for a restraining 
order under section 46b-15; (2) the provision of services to persons with limited English 
proficiency; (3) the provision of services to persons who are deaf or hearing impaired; 
and (4) service of process that is a photographic copy, micrographic copy or other 
electronic image of an original document that clearly and accurately copies such original 
document. The commission shall adopt regulations in accordance with the provisions of 
chapter 54 for the application and investigation requirements for filling vacancies in the 
position of state marshal. 

(k) The commission shall be within the Department of Administrative Services, provided 
the commission shall have independent decision-making authority. 

(P.A. 00-99, S. 8, 154; June Sp. Sess. P.A. 01-9, S. 8, 131; P.A. 03-224, S. 3; Sept. Sp. 
Sess. P.A. 09-7, S. 31; P.A. 14-207, S. 2; P.A. 16-34, S. 2.) 

Sec. 6-38c. State Marshals Advisory Board. Members. Election. (a) There is 
established a State Marshals Advisory Board which shall consist of twenty-four state 
marshals. Between November 9, 2000, and November 14, 2000, and annually thereafter, 
the state marshals in each county shall elect from among the state marshals in their 
county the following number of state marshals to serve on the board: Hartford, New 
Haven and Fairfield counties, four state marshals; New London and Litchfield counties, 
three state marshals; and Tolland, Middlesex and Windham counties, two state marshals. 
State marshals elected to serve on the board shall serve for a term of one year and may be 
reelected. 

(b) On or after April 27, 2000, the Chief Court Administrator shall designate a date and 
time for the state marshals in each county to come together for the purpose of electing 
state marshals from each county to serve on the State Marshals Advisory Board pursuant 
to subsection (a) of this section. A majority of the filled state marshal positions in each 
county shall constitute a quorum for that county. The election of state marshals to serve 
on the board shall be by majority vote. The names of the state marshals elected in each 
county shall be forwarded to the Chief Court Administrator. The Chief Court 
Administrator, upon receipt of the election results from all counties, shall designate a date 
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and time for the first meeting of the board to take place as soon as practicable after 
November 14, 2000. 

(P.A. 00-99, S. 146, 154.) 

Sec. 6-38d. Illegal billing by state marshal. No state marshal shall knowingly bill for, or 
receive fees for, work that such state marshal did not actually perform. 

(P.A. 00-99, S. 150, 154.) 

Sec. 6-38e. Review and audit of records and accounts of state marshals by State 
Marshal Commission. The State Marshal Commission shall periodically review and 
audit the records and accounts of the state marshals. Upon the death or disability of a 
state marshal, the commission shall appoint a qualified individual to oversee and audit the 
records and accounts of such state marshal and render an accounting to the commission. 
All information obtained by the commission from any audit conducted pursuant to this 
section shall be confidential and shall not be subject to disclosure under the Freedom of 
Information Act, as defined in section 1-200. 

(P.A. 00-99, S. 152, 154; P.A. 03-224, S. 4.) 

Sec. 6-38f. State Marshal Commission to appoint state marshals. Evidence of service 
as a deputy sheriff. Appeal. Notification by deputy sheriffs re desire to be appointed 
state marshal. Notification of decisions to State Marshal Commission. (a)(1) 
Notwithstanding the provisions of section 6-38, the State Marshal Commission shall 
appoint as a state marshal any eligible individual who applies for such a position. For the 
purposes of this section, “eligible individual” means an individual who was a deputy 
sheriff or special deputy sheriff of a corporation on or after May 31, 1995, who had 
served as a deputy sheriff or special deputy sheriff of a corporation for a period of not 
less than four years and who has submitted an application to the State Marshal 
Commission on or before July 31, 2001, provided any such eligible individual submitted 
an initial application dated on or before June 30, 2000. 

(2) For the purpose of showing proof that an individual has served as a deputy sheriff as 
required by this subsection, information contained in the Connecticut State Register and 
Manual shall be accepted as evidence. 

(3) Any person authorized to apply for appointment as a state marshal pursuant to this 
section who is determined not to be eligible for such appointment by the State Marshal 
Commission may appeal such determination to the Superior Court for the judicial district 
of New Britain in accordance with the procedures and time periods set forth in chapter 
54. 

(b) Except as provided in subsection (a) of this section: 

(1) Any deputy sheriff serving as a deputy sheriff on April 27, 2000, shall notify the 
Chief Court Administrator on or before June 30, 2000, of the desire of such deputy 
sheriff to be appointed as a state marshal; 
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(2) Any deputy sheriff performing court security, prisoner custody or transportation 
services on April 27, 2000, who desires to perform such functions as a judicial marshal, 
or desires to be appointed as a state marshal, shall so notify the Chief Court 
Administrator on or before June 30, 2000; and 

(3) The Chief Court Administrator shall notify, in writing, the State Marshal Commission 
of the decisions of the deputy sheriffs pursuant to subdivisions (1) and (2) of this 
subsection. 

(c) Except as provided in subsection (a) of this section, for purposes of the State Marshal 
Commission filling any vacancy in the position of state marshal in any county in 
accordance with subsection (g) of section 6-38b, the State Marshal Commission shall not 
fill a vacancy in any county if the total number of state marshals in such county is equal 
to or exceeds the number allowed under section 6-38. 

(P.A. 00-99, S. 142, 154; 00-210, S. 2, 5; June Sp. Sess. P.A. 01-9, S. 9, 131; P.A. 02-
132, S. 61; P.A. 14-207, S. 11.) 

Sec. 6-38g. Notification of Chief Court Administrator by high sheriff of desire to be 
appointed as state marshal. Notwithstanding the provisions of sections 6-38a and 6-38f, 
no high sheriff who appointed himself or herself a deputy sheriff or has been appointed a 
deputy sheriff by another high sheriff pursuant to section 6-38 shall become a state 
marshal on or after December 1, 2000, by virtue of being a deputy sheriff, except that a 
high sheriff may notify the Chief Court Administrator on or before June 30, 2000, of the 
desire of such high sheriff to be appointed as a state marshal, and such high sheriff may 
be appointed as a state marshal after December 1, 2000, provided such high sheriff 
resigns his or her position as high sheriff effective December 1, 2000. 

(P.A. 00-210, S. 3, 5.) 

Sec. 6-38h. Political contribution to appointing authority for State Marshal 
Commission affects eligibility for appointment as state marshal. Any person who 
pays, lends or contributes anything of value to a person who is an appointing authority for 
the State Marshal Commission under section 6-38b for political purposes shall not be 
eligible for appointment as a state marshal for a period of two years. 

(P.A. 00-99, S. 151, 154.) 

Sec. 6-38i. Special deputy sheriffs and deputy sheriffs serving on December 1, 2000, 
to continue as judicial marshals and employees of Judicial Department. Collective 
bargaining unit. All special deputy sheriffs serving on December 1, 2000, as prisoner 
custody and transportation personnel and as court security personnel and all deputy 
sheriffs serving on December 1, 2000, as prisoner custody or transportation personnel and 
as court security personnel who elect to continue to perform such functions under section 
6-38f shall continue to provide such prisoner custody, transportation or court security 
services after December 1, 2000, as judicial marshals and shall be employees of the 
Judicial Department. The Judicial Department shall recognize the bargaining unit of 
special deputy sheriffs for the purpose of collective bargaining with judicial marshals. 
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(P.A. 00-99, S. 130, 154.) 

Sec. 6-38j. Appointment or removal of deputy sheriff or special deputy sheriff on or 
after December 1, 2000. On or after December 1, 2000, no sheriff may appoint or 
remove any deputy sheriff or special deputy sheriff. 

(P.A. 00-99, S. 143, 154.) 

Sec. 6-38m. Annual fee to State Marshal Commission. Commencing October 1, 2001, 
and not later than October 1, 2008, each state marshal shall pay an annual fee of two 
hundred fifty dollars to the State Marshal Commission, which fee shall be deposited in 
the General Fund. Commencing October 1, 2009, and not later than October first each 
year thereafter, each state marshal shall pay an annual fee of seven hundred fifty dollars 
to the State Marshal Commission, which fee shall be deposited in the General Fund. 

(June Sp. Sess. P.A. 01-9, S. 11, 131; P.A. 02-4, S. 17; P.A. 03-19, S. 15; 03-224, S. 5; 
May Sp. Sess. P.A. 04-2, S. 8; June Sp. Sess. P.A. 09-3, S. 92.) 

Sec. 6-38n. Application by high sheriff for appointment as state marshal. 
Notwithstanding the provisions of sections 6-38, 6-38f and 6-38g, any high sheriff may 
apply not later than October 1, 2001, to the State Marshal Commission for appointment 
as a state marshal and may be appointed as a state marshal, provided he or she complies 
with the provisions of subsection (g) of section 6-38b and resigns the position of high 
sheriff on or before appointment as a state marshal. 

(June Sp. Sess. P.A. 01-9, S. 16, 131; P.A. 14-207, S. 12.) 

Sec. 6-39. Bond of state marshal. Each state marshal, before entering upon the duties of 
a state marshal, shall give to the State Marshal Commission a bond in the sum of ten 
thousand dollars conditioned that such state marshal will faithfully discharge the duties of 
state marshal and answer all damages which any person sustains by reason of such state 
marshal's unfaithfulness or neglect. The premium for said bonds shall be paid by the 
state. No state marshal shall collect tax warrants for the state or any municipality until 
such state marshal executes a bond in the sum of one hundred thousand dollars. 

(1949 Rev., S. 458; 1961, P.A. 526; P.A. 73-237, S. 2, 3; P.A. 94-177, S. 10; May 25 Sp. 
Sess. P.A. 94-1, S. 67, 130; P.A. 00-99, S. 127, 154.) 
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State Marshal Commission Regulations  
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