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Maintenance and Repair Reporting numbers


 (Priority Customer Service Center)

For opening a ticket on all long distance, local, and toll free services:  
1-866-487-8654
Option Follow Prompts
(Global Customer Care Center)

State of Connecticut 
Trouble Reporting Procedures


Executive Branch Agencies: During business hours please call the State of Connecticut DOIT Help Desk at 860-622-2200. After hours call the Verizon Business trouble/customer service reporting centers for Global accounts for any of your Verizon Business services, 7x24, 365 days a year.

Maintenance Center Numbers:

	VZB Local NOC (for local circuits)
	877-297-6362 Option 1 

	VZB LD NOC(for long distance troubles)
	877-297-6362 Option 2




All other Agencies: Please call the Verizon Business trouble/customer service reporting centers for Global accounts for any of your Verizon Business services, 7x24, 365 days a year as shown above. Or you can open a ticket at https://sso.verizonenterprise.com - in the middle of the page click on “Create a Repair Ticket”.

Provide your circuit id number/BTN and location.  Provide a brief explanation of the network issue, date and time of occurrence, call examples, with switch tag (i.e. 21g), call back contact name and phone number and ensure you obtain a Verizon Business ticket number for tracking purposes.

For escalations please call and reference the ticket number:

Escalation Level 		Toll Free Number 	(-1st point of escalation) 
First thru Fifth 		877-331-4276 or escalate online at https://enterprisecenter.verizon.com





Verizon Business Account Team:

Suzanne Flynn–  SR Client Executive			Phone: (781)-733-1255
							Email:	Suzanne.flynn@verizon.com

Michael Mccormack – Managing Client partner	Phone:	(518)-815-2756
         							Email:	 michael.k.Mccormack@verizon.com

Chris Copeland – Solutions Architect 			Phone:	(401) 378-3480
							Email:	kenneth.e.eng@verizon.com
 

Vincent Pastore—Assoc Director Sales		Phone:	(917)-699-4126	
							Email: majid.m.khan@verizon.com


Bryan D. Szilli   Lead Specialist/Client Services Management
							Phone: (610) 288-7579
							Cell:  	(610) 504-5741
Email:	 Bryan.d.szilli@verizon.com
		
Paul Sholtis – Mgr Service Program Mgmt		Phone:	(919) 378-6426
Cell:	(919) 451-9885
Email:	Paul.sholtis@verizon.com

Tom Colatosti – Exec Dir Service Mgmt		Phone: (703) 694-4976
							Email:Thomas.colatosti@verizon.com
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