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Medicare Open Enrollment is October 15 – December 7, 2021 

Changes take effect Jan 1, 2022 
 

During Open Enrollment, you can: 
• Join a new Medicare Advantage Plan or stand-alone prescription drug plan (Part D) plan 
• Switch between Original Medicare with or without a Part D plan and Medicare Advantage 

 
Below is a list of events providing one-on-one assistance with making these changes.  

Appointments are required! 
Appointments slots are generally 1 hour. 

  
 

If you are having trouble getting an appointment, or these events are full, 
please call 1-800-994-9422 and CHOICES staff will schedule a separate appointment with you ASAP! 
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EASTERN and CENTRAL SHORELINE CT 
Organized by Senior Resources Agency on Aging 

Location 
Type of 
Event Address City 

Zip 
Code 

Registration 
Contact Phone number Date(s) Start time End time 

Colchester Senior 
Center 

In-
person 

95 Norwich 
Avenue  Colchester 06415 Patty Watts (860) 537-3911 11/12/2021 09:00 AM 03:00 PM 

Colchester Senior 
Center Hybrid 

95 Norwich 
Avenue  Colchester 06415 Patty Watts (860) 537-3911 12/3/2021 09:00 AM 03:00 PM 

Middletown 
Senior Center Virtual 

61 Durant 
Terrace  Middletown 06457 

Middletown 
Senior Center (860) 638-4540 11/8/2021 09:00 AM 03:00 PM 

Middletown 
Senior Center Virtual 

61 Durant 
Terrace  Middletown 06457 Laura Runte (860) 638-4540 12/1/2021 09:00 AM 03:00 PM 

East Haddam 
Senior Center Hybrid 

15 Great 
Hillwood 
Road  Moodus 06469 Brad Parker (860) 873-5034 

10/20, 11/3, 
11/17, 

12/1/21 09:00 AM 03:00 PM 
New London 
Senior Center Hybrid 

120 Broad 
Street  New London 06320 Marina (860) 447-5232 11/1/2021 09:00 AM 03:00 PM 

East Lyme Senior 
Center  Virtual 

39 Society 
Road Niantic 6357 Cathy Wilson (860) 739-5859 11/4/2021 09:00 AM 03:00 PM 

Senior Resources 
Agency on Aging Hybrid 19 Ohio Ave  Norwich 06360 Erica Bonefas (860) 887-3561 11/13/2021 09:00 AM 03:00 PM 
Mansfield Senior 
Center Hybrid 

303 Maple 
Road  

Storrs 
Mansfield 06268 

Yamil 
Figueroa (860) 487-9875 11/15/2021 09:00 AM 03:00 PM 
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NORTH CENTRAL CT 
Organized by the North Central Area Agency on Aging 

Location 
Type of 
Event Address City 

Zip 
Code 

Registration 
Contact Phone Number Date(s) Start time End time 

North Central Area 
Agency on Aging Hybrid 151 New Park 

Avenue Hartford 06106 Urania Reyes 
Rivera 

 
(860) 573-0606 11/19/2021 10:00 AM 4:00 PM 

Ellington Senior 
Center In-person 31 Arbor Way Ellington 06029 Rebecca Stack (860) 870-3133 11/17/2021 01:00 PM 04:00 PM 

North Central Area 
Agency on Aging Hybrid 151 New Park 

Avenue Hartford 06106 Urania Reyes 
Rivera 

 
(860) 573-0606 11/19/2021 10:00 AM 4:00 PM 

North Central Area 
Agency on Aging Hybrid 151 New Park 

Avenue Hartford 06106 Urania Reyes 
Rivera 

 
(860) 573-0606 12/7/2021 10:00 AM 4:00 PM 
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SOUTH CENTRAL CT  
Organized by Agency on Aging of South Central CT 

Location 
Type of 
Event Address City 

Zip 
Code 

Registration 
Contact Phone Number Date(s) Start time End time 

Agency on Aging of 
South Central CT Virtual 

117 Washington 
Avenue Suite 17 North Haven 06473 

CHOICES 
Program (203) 785-8533 11/2/2021 11:00 AM 02:00 PM 

Agency on Aging of 
South Central CT Virtual 

117 Washington 
Avenue Suite 17 North Haven 06473 

CHOICES 
Program (203) 785-8533 11/16/2021 11:00 AM 02:00 PM 

Agency on Aging of 
South Central CT Virtual 

117 Washington 
Avenue Suite 17 North Haven 06473 

CHOICES 
Program (203) 785-8533 11/22/2021 10:00 AM 02:00 PM 

Agency on Aging of 
South Central CT Virtual 

117 Washington 
Avenue Suite 17 North Haven 06473 

CHOICES 
Program (203) 785-8533 12/1/2021 10:00 AM 02:00 PM 
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SOUTHWESTERN CT  
Organized by Southwestern CT Agency on Aging 

Location Type of Event Address City 
Zip 

Code 
Registration 

Contact Phone number: Date(s) 
Start 
time End time 

Eisenhower Senior 
Center In-person 307 Golden Hill Rd  Bridgeport 06607 

Heather 
Goulet (203) 576-7993 10/21/2021 

10:30 
AM 

02:30 
PM 

Southwestern CT 
Agency on Aging Hybrid 

1000 Lafayette 
Boulevard 9th Fl. Bridgeport 06604 Sadie Padilla (203) 814-3644 10/28/2021 

10:00 
AM 

03:00 
PM 

Easton Town Senior 
Center Virtual 

650 Morehouse 
Road  Easton 06612 

Alison 
Witherbee (203) 268-1137 11/3/2021 

10:00 
AM 

02:00 
PM 

Fairfield Bigelow 
Senior Center Virtual 100 Mona Terrace  Fairfield 06824 

Senior 
Center (203) 256-3166 11/18/2021 

10:00 
AM 

02:00 
PM 

Norwalk Senior 
Center South 

TBD. For 
Spanish-
speaking 
beneficiaries 92 Cedar Street  Norwalk 06854 

Giovana 
Ramirez (203) 299-1500 10/27/2021 

09:30 
AM 

02:00 
PM 
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WESTERN CT  
Organized by Western CT Area Agency on Aging 

Location 
Type of 
Event Address City 

Zip 
Code 

Registration 
Contact Phone number: Date(s) Start time End time 

Canaan Senior Center In-person 108 Main St.  
Falls 
Village 06031 

Theresa 
Snyder Graney (860) 824-9855 11/18/2021 09:00 AM 04:00 PM 

Lakeville Town Grove 
Senior Center In-person 

42 Ethan Allen 
St  Lakeville 06039 Lisa McAuliffe (860) 435-5185 11/16/2021 09:00 AM 03:00 PM 

Litchfield Community 
Center In-person 

421 Bantam 
Rd.  Litchfield 06759 Dave Hunt (860) 567-8302 10/27/2021 09:00 AM 04:00 PM 

New Fairfield Senior 
Center In-person 33 CT-37  

New 
Fairfield 06812 Kathy Hull (203) 312-5665 10/19/2021 09:00 AM 03:00 PM 

New Fairfield Senior 
Center In-person 33 CT-37  

New 
Fairfield 06812 Kathy Hull (203) 312-5665 10/21/2021 09:00 AM 03:00 PM 

Newtown Senior Center In-person 8 Simpson St.  Newtown 06470 Alyssa Cole (203) 270-4310 10/22/2021 09:00 AM 04:00 PM 
Nunnawauk Meadows In-person 3 Nunnawauk 

Meadows  
Newtown 06470 Karen Tulipani (203) 426-0659 11/12/2021 09:00 AM 04:00 PM 

Watertown Falls Avenue 
Senior Center In-person 311 Falls Ave  Oakville 06779 Laura Garay (860) 945-5250 10/15/2021 09:00 AM 04:00 PM 

Noble Horizons In-person 17 Cobble Rd  Salisbury 06068 
Caroline 
Burchfield (860) 435-9851 11/4/2021 09:00 AM 03:00 PM 
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WESTERN CT (continued) 
Organized by Western CT Area Agency on Aging 

Location 
Type of 
Event Address City 

Zip 
Code 

Registration 
Contact Phone number: Date(s) Start time End time 

Southbury Heritage 
Village In-person 719 East Hill Rd  Southbury 06488 Paul Hinckley (203) 264-9644 

10/19, 10/26, 
11/2, 11/9, 

11/16, 11/23, 
11/30, 12/3 09:00 AM 04:00 PM 

Torrington Sullivan 
Senior Center In-person 88 E. Albert St.  Torrington 06790 Kerry Vitali (860) 489-2211 10/25, 11/29 09:00 AM 04:00 PM 

Brookfield Senior 
Center Phone 

84 Progress 
Lane  Waterbury 06705 Amanda Halle (203) 757-5449 

10/21, 10/28, 
11/4, 11/8, 

11/10, 11/17 08:00 AM 04:00 PM 
Waterbury Senior 
Center In-person 

1985 East Main 
St  Waterbury 06705 Paola Vargas (203) 574-6746 10/18/2021 09:00 AM 03:00 PM 

Waterbury Senior 
Center In-person 

1985 East Main 
St  Waterbury 06705 Paola Vargas (203) 574-6746 11/15/2021 09:00 AM 03:00 PM 

 

 


