
2020 CHOICES VIRTUAL Open Enrollment Events 
All you need is a phone to get one-on-one Medicare Enrollment Assistance! 

Zoom appointments are also available for many locations – just ask. 

This project was supported, in part by grant number 90SAPG0068, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects 
under government sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy. 

 

    
 

  
Medicare Open Enrollment is October 15 – December 7, 2020 

Changes take effect Jan 1, 2021 
 

During Open Enrollment, you can: 
Join a new stand-alone prescription drug plan (Part D) plan or Medicare Advantage Plan 

Switch between Original Medicare and Medicare Advantage 
 

Below is a list of events providing one-on-one assistance with making these changes. Events are listed by Region. 
Appointments are remote, with case-by-case exceptions at the discretion of the agency.  

Please ask about your options (phone, Zoom, etc.) when making your appointment. 
 

Although these are not in-person visits, please choose a site as close to where you live as possible. Priority will be given to 
town residents. 

 
If you are having trouble getting an appointment, or these events are full, 

please call 1-800-994-9422 and CHOICES staff will schedule a separate appointment with you ASAP! 
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NORTH CENTRAL CT 
Date Virtual Host Site Contact Information  

(appointment required) 
Oct 22 West Hartford - Fellowship Housing  

 
 
 
 

Urania Reyes Rivera  
860-724-6443 ext. 269 

 

Oct 23 Hartford South End Wellness Senior Center 
Oct 27 Stafford - Avery Park Apartments (Residents Only) 
Oct 29 Tolland Senior Center 
Nov 6 Ellington Human Services 

Nov 12 Hartford - Catholic Charities  
Nov 13 Tolland Senior Center 
Nov 17 West Hartford Senior Center 
Nov 19 Stafford - Woodland Springs Apartments (Residents Only) 
Nov 20 Hartford South End Wellness Senior Center 
Nov 24 West Hartford Fellowship Housing 
Dec 2 Hartford - Catholic Charities 
Dec 4 Ellington Human Services 
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SOUTH CENTRAL CT  
Date Virtual Host Site Contact Information  

(appointment required) 
Oct 15 Hamden - Davenport Dunbar Residences Nekia Hilton, 203-248-1445 
Oct 21 Meriden Senior Center Natalie Gill, 203-630-4273 
Oct 27 New Haven - Park Ridge Apartments Katie Ross, 203-483-4314 

 

WESTERN CT 

Date Virtual Host Site Contact Information  
(appointment required) 

Oct 16 Sullivan Senior Center (860) 489-2211 
Oct 19 and 26 Heritage Village in Southbury (RESIDENTS ONLY) 203-264-9644 x321 

Oct 22 Nunnawauk Meadows/George B. Lewis/Grace Meadows Senior Housing 
Sites (RESIDENTS ONLY) 

(203) 426-0659 or (203) 262-4678 

Oct 23 Newtown Senior Center (203) 270-4310 
Oct 27 Torringford West Senior Housing (RESIDENTS ONLY) (860) 482-3357 

Nov 2, 9, 16, 23, 30 Heritage Village in Southbury (RESIDENTS ONLY) 203-264-9644 x321 
Nov 4,11,18,25 Southbury Senior Center  (203) 262-0651 

Nov 16 Goshen Library (860) 491-3234 
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WESTERN CT (continued) 

Date Virtual Host Site Contact Information  
(appointment required) 

Nov 5 New Fairfield Senior Center 203 312-5665 
Nov 12 Noble Horizons Retirement Community (RESIDENTS ONLY)  (860) 435-9851 
Nov 13 Sharon Social Services 860-364-1003 or 253-307-6372 
Nov 18 Brookfield Senior Center (203) 775-5308 
Dec 2 Southbury Senior Center (203) 262-0651 

 

SOUTHWESTERN CT  
Date Virtual Host Site Contact Information  

(appointment required) 
Oct 23 Norwalk Library/SWCAA 203-333-8288 
Oct 28 Black Rock Senior Center Bonnie, 203-576-7258 
Nov 10 Wilton Senior Center 203-834-6240 
Nov 18 Easton Senior Center 203-268-1137 
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EASTERN and SHORELINE CT 
Date Virtual Host Site Registration Information  

(appointment required) 
Oct 21 East Haddam Senior Center (860) 873-5034 
Oct 30 East Hampton Senior Center (860) 267-4426 
Nov 2 Middletown Senior Center  (860) 638-4540 
Nov 9 Mansfield Senior Center  (860) 429-0262 
Nov 9 East Hampton Senior Center  (860) 267-4426 

Nov 13 Colchester Senior Center (860) 537-3911 
Nov 13 East Hampton Senior Center (860) 267-4426 
Nov 18 East Haddam Senior Center (860) 873-5034 
Nov 18 East Hampton Senior Center (860) 267-4426 
Nov 21 Norwich - Senior Resources (860) 887-3561 
Nov 30 Mansfield Senior Center (860) 429-0262 
Dec 1 Middletown Senior Center  (860) 638-4540 
Dec 2 East Haddam Senior Center  (860) 873-5034 
Dec 2 East Hampton Senior Center  (860) 267-4426 
Dec 4 Colchester Senior Center (860) 537-3911 

 

 

 


