
    
 
 
 

August. 14, 2023 
 

By Regular & Electronic Mail 
 

Hon. April J. Tabor 
Secretary 
Federal Trade Commission 
Office of the Secretary 
600 Pennsylvania Ave., NW 
Suite  CC-5610 
Washington, DC 20580 

 
Re: FTC Collaboration Act of 2021 Study 

Project No. P238400 
 

Dear Secretary Tabor: 
 

The Attorneys General of Connecticut, Illinois, New Hampshire, Tennessee, and 25 other 
state attorneys general submit these comments in response to the Federal Trade Commission’s 
(“FTC”) Notice1 concerning the FTC Collaboration Act of 2021. We believe that the FTC and 
states share many of the same interests in protecting consumers and the marketplace from unfair 
and/or deceptive conduct, and we welcome this opportunity to discuss our mutual concerns and 
the opportunity for future collaboration. 

 
I. INTRODUCTION 

 

We are the chief consumer protection officials in our respective states. As such, we are at 
the forefront of combatting illegal trade practices occurring on a local, statewide, and national 
scale. Our offices are often the first point of contact for victimized consumers. We often act when 
it is not economically feasible for private parties to do so, as well as when circumstances do not 
favor action on a federal level. The states, the FTC, and other federal partners have worked in 
concert for decades to benefit businesses and individual consumers. Historically, this cooperation 
has cut through partisan division. We believe exploring ways to further this collaboration under 
appropriate circumstances is in everyone’s interest. 

 
 
 

1 Request for Public Comments, Federal Register Documents No. 2023-12507. 



II. THE STATE ATTORNEYS GENERAL AND CONSUMER PROTECTION 
 

A. VARIATIONS IN STATE CONSUMER PROTECTION LAWS 
 

The states have, by virtue of their well-established police powers, long played a critical 
role in protecting consumers from unscrupulous conduct. By the 1960s, many states began to 
codify and expand their authority through the adoption of laws prohibiting a wide variety of unfair 
or deceptive business practices. All fifty states, along with the District of Columbia, Puerto Rico, 
Guam, and the US Virgin Islands, would eventually adopt statutes prohibiting unfair and deceptive 
acts and practices or UDAP laws. Several states, by statute, rely on the FTC for interpretation of 
the state statute. 

 
The nature of the protections afforded consumers varies from jurisdiction to jurisdiction. 

Many states, for example, not only prohibit the use of deception, but they also prohibit unfair trade 
practices. In several states, the definition of consumer includes business and individual citizens, 
while others limit the applicability of their UDAP law to transactions for personal, household or 
family purposes. 

 
B. MULTISTATE COLLABORATION AND ENFORCEMENT 

 
The variation in states’ UDAP laws notwithstanding, state attorneys general frequently 

collaborate on multistate investigations and enforcement actions. These initiatives are typically 
bipartisan, can be regional or national in scope, and often involve meaningful consumer impact. 
Multistate cooperation offers significant advantages to the people of our states. For one thing, 
these cases allow our offices to share resources and expertise. States also work in concert in 
matters where other agencies or private litigants cannot play an effective role. Further, there are 
matters where our offices work collectively and across disciplines to address violations that extend 
beyond the traditional consumer protection sphere. 

 

III. FTC/STATE COLLABORATION 
 

A. ADVANTAGES TO THE STATES FROM INCREASED COOPERATION 
 

1. Access to additional expertise 
 

State attorneys general have benefited significantly from the FTC’s expertise and 
resources. These helpful resources buttress and strengthen collaboration between the states 
and the FTC. State attorneys general have also benefitted from the FTC’s national reach, which 
facilitates cross-border enforcement. 

 
For example, Attorneys General from California, Illinois, North Carolina, and Ohio worked 

with an FTC economist in United States of America and the States of California, Illinois, North 
Carolina, and Ohio v. Dish Network, L.L.C. (3:09-cv-03073)(U.S. Dist. Ct., C.D. Ill.) The states 
and the FTC alleged that Dish had placed or caused their agents to place millions of telemarketing 
calls in violation of the Telemarketing and Consumer Fraud and Abuse Prevention Act and the 
Telephone Consumer Protection Act, regulations implementing these laws, and related state 
statutes. The plaintiffs combined resources and utilized an FTC expert witness to analyze millions 
of call detail records which was critical to successfully proving the government’s case. The court 
found that Dish had violated federal and state telemarketing and related laws and awarded the 
plaintiffs $280 million.i. 



This is merely one example of the success the states and the FTC have had when working 
together to benefit American consumers and ethical businesses. For additional examples, see 
the attached list of successful joint actions. 

2. The AMG decision negatively impacts effective collaboration between the 
states and the FTC 

 
The Supreme Court’s AMG Capital Management, LLC v. Federal Trade Commission 

decision, which held that Section 13(b) of the FTC Act did not provide the FTC authority to obtain 
consumer restitution, has negatively impacted the agency’s ability to obtain consumer redress. 
Though the states have broad authority under their UDAP laws, it is not uniform, and there are 
instances where a state’s laws do not reach certain deceptive or unfair conduct. For example, 
some state laws have limited reach into certain subject areas such as insurance, real estate, and 
banking. Similarly, some state UDAP laws do not include the concept of unfairness. The Federal 
Trade Act does not have these same limitations, and the FTC can step in to help protect citizens 
of these states from certain deceptive and unfair practices. The AMG decision’s limitation on the 
FTC’s authority risks depriving consumers of restitution in such instances, negatively impacting 
consumer protection. 

Additionally, though collaboration between state attorneys general and the FTC often 
takes the form of collaboration against the same target(s), this is not always the case. Sometimes 
state attorneys general and the FTC focus enforcement efforts on similar but different targets, 
thereby maximizing enforcement resources and protecting the maximum number of consumers. 
Where one party of the collaboration cannot obtain restitution for harmed consumers, this type of 
collaborative enforcement can become less effective. 

The states have also been negatively impacted by the loss of the FTC’s resources to 
deliver restitution to their residents. The FTC has maintained an Office of Claims and Refunds 
that does the work of locating consumers who are owed a refund/restitution and getting the 
consumers their money. This is work that must be done in any matter involving consumer 
restitution, but many state attorneys general do not have the capacity to do this work and, 
therefore, must hire third-party settlement administrators. The potential loss of the FTC as a 
resource to do the work of delivering restitution to harmed consumers is a potentially significant 
loss to the states and to the collaboration between the states and the FTC. 

B. ADVANTAGES TO THE FTC FROM INCREASED COOPERATION 
 

The FTC has also benefitted significantly from meaningful collaboration with state 
attorneys general. Collaboration has allowed the FTC to take advantage of the broader array of 
remedies available under state consumer protection laws and access state investigative 
resources, witnesses, and expertise. 

 
1. The ability to invoke the broader remedies available under state UDAP 

laws 

Although the FTC can obtain meaningful injunctive relief utilizing its statutory authority, 
state attorneys often have the ability to seek a broader array of remedies that can provide 
additional relief to consumers. Most state attorneys general can seek and recover restitution, 
which is critical to consumers victims, many of whom have suffered significant financial losses. 



The authority to seek restitution enables state attorneys general to offset these losses and ensure 
wrongdoers are responsible for making consumers whole. 

In addition to the ability to seek restitution, many state attorneys general may also be able 
to seek disgorgement and criminal penalties. By working together, the FTC and state attorneys 
general can ensure that the public is protected from ongoing harm and that victims benefit from 
the widest possible array of legal remedies to hold wrongdoers accountable for their actions and 
prevent harm to future consumers. 

2. Access to the states’ familiarity and expertise with issues directly 
impacting consumers 

The FTC similarly benefits from state attorneys’ general locally-based investigative 
resources. State investigators have significant familiarity with and connection to their local 
populations. These connections give them an advantage when identifying, locating, and 
interviewing witnesses. State investigators have typically spent their careers developing a close 
network of relationships that allow them to assist the Commission in locating reluctant or hard-to- 
find witnesses who may reside in areas that are not easily accessible to those unfamiliar with the 
state. 

3. Access to state investigative resources, especially with respect to witness 
identification and interviews 

The FTC similarly benefits from state attorneys’ general access to local victims. In cases 
of widespread consumer harm that are of interest to the FTC, the ability to identify and access 
large numbers of victims can significantly improve its ability to establish and prove that injunctive 
relief is necessary to prevent reasonably foreseeable injury to consumers throughout the United 
States. State attorneys general are often on the front line of receiving complaints against 
businesses located within their state or from residents of their state who have been victimized by 
unfair or deceptive practices. By collaborating with the state attorneys general, the FTC can 
access the high volume of complaints and supporting documentation typically provided to state 
agencies. 

C. EXAMPLES OF SUCCESSFUL FEDERAL/STATE COLLABORATION 
 

1. Consumer Sentinel 

Consumer complaints play a critical role for state attorneys general. Resolving consumer 
complaints without an enforcement action is often the best remedy for all parties. However, 
consumer complaints are sometimes the best indication that an investigation may be necessary. 
Consumer Sentinel is helpful to the states. Consumer Sentinel gathers complaints from various 
sources and often contains information that a state attorney general may not already have. 
Additionally, Consumer Sentinel helps show national trends for educational purposes. Consumer 
Sentinel is a cooperative effort with the states. Many states provide state-specific information to 
Consumer Sentinel, which makes it a more accurate and useful tool for all that utilize it. 

2. Working together to educate consumers is often the best way to avoid 
scams 

The states and the FTC both work to educate consumers about avoiding common scams 
and tricks that consumers should be aware of. The FTC and individual states routinely partner to 
educate consumers. When this information is needed to be delivered on a national scale, the best 
way to protect consumers is to work together.  

  



The FTC has an expansive library of well-drafted consumer education materials that 
states can use to help get critical information to consumers in order to prevent them from being 
taken advantage of. 

A recent example can be found in a crackdown on illegal telemarketing calls. In addition 
to law enforcement actions, the states and FTC announced a variety of educational materials 
aimed at helping consumers block unwanted telemarketing calls. The FTC also announced a new 
educational webpage that includes examples of real illegal robocalls and steps people can take 
to avoid robocall scams. Working together to educate consumers on a nationwide level is 
important. Other examples of cooperation are attached in an appendix to these comments. 

IV. CONCLUSION 

The co-sponsoring states of Connecticut, Illinois, New Hampshire, and Tennessee, joined 
by the undersigned states, appreciate the opportunity to comment on Federal Trade 
Commission’s (“FTC”) Notice concerning the FTC Collaboration Act of 2021. Continued future 
collaboration among states and the FTC will benefit consumers and the marketplace. We look 
forward to future opportunities to discuss these important issues. 

 

The four co-sponsors of this letter, the attorneys general of Connecticut, Illinois, New Hampshire 
and Tennessee, are joined by the undersigned attorneys general across the U.S. states and its 
territories. 

 
 

Respectfully, 
 

 

William Tong 
Connecticut Attorney General 

 

 
 

Kwame Raoul 
Illinois Attorney General 

 

 

John M. Formella 
New Hampshire Attorney General 

 

 
 

Jonathan Skrmetti 
Tennessee Attorney General 

 

 

Fainu'ulelei Falefatu Ala'ilima-Utu 
American Samoa Attorney General 

 

 
Kris Mayes 
Arizona Attorney General 



 
Rob Bonta 
California Attorney General 

 

 
Phil Weiser 
Colorado Attorney General 

 

 
Kathleen Jennings 
Delaware Attorney General 

 

 
Brian Schwalb 
District of Columbia Attorney General 

 

 
Ashley Moody 
Florida Attorney General 

 

 
Aaron M. Frey 
Maine Attorney General 

 

 
Anthony G. Brown 
Maryland Attorney General 

 

 
Andrea Joy Campbell 
Massachusetts Attorney General 

 

 
Dana Nessel 
Michigan Attorney General 

 

 
Keith Ellison 
Minnesota Attorney General 

 

 

Aaron D. Ford 
Nevada Attorney General 

 

 
Matthew J. Platkin 
New Jersey Attorney General 



 

 
Raúl Torrez 
New Mexico Attorney General 

 
Letitia James 
New York Attorney General 

 

 
Josh Stein 
North Carolina Attorney General 

 

 
Dave Yost 
Ohio Attorney General 

 

 
Gentner Drummond 
Oklahoma Attorney General 

 

 
Ellen F. Rosenblum 
Oregon Attorney General 

 

 
Michelle Henry 
Pennsylvania Attorney General 

 

 
Peter F. Neronha 
Rhode Island Attorney General 

 

 

Marty Jackley 
South Dakota Attorney General 

 

 
Charity Clark 
Vermont Attorney General 

 

 
Robert W. Ferguson 
Washington Attorney General 

 

 
Joshua L. Kaul 
Wisconsin Attorney General 



 
 

i Another example of the states benefiting from FTC expertise is Fed. Trade Comm’n v. Herbalife Int’l of 
Am, Inc. (2:16-cv-05217) (U.S. Dist. Ct., C.D. CA). In this case,  the Illinois Attorney General benefited 
from the expertise of an FTC economist in its parallel investigation into the multi-level marketing company 
Herbalife. The FTC and Illinois jointly investigated allegations that Herbalife distributors were making 
inflated, misleading, and unsubstantiated income earnings claims and that the company’s multi-level 
marketing structure resulted in participants earning more income through the recruitment of distributors 
than through the sale of Herbalife’s products to consumers. During the investigation, an FTC economist 
provided a detailed report that evaluated both Herbalife’s marketing structure and the company’s sales 
and income data for participants in that structure and supported plaintiff’s allegations. Negotiating in 
tandem, the FTC and Illinois resolved their investigations with a consent judgment for the FTC and an 
Assurance of Voluntary Compliance for Illinois. The agreements required that Herbalife reform its 
business model and also provided $200 million in nationwide restitution and an additional $3 million for 
Illinois consumers. 

  



Year Defendant(s) Participating States Alleged Violations Press Release 
Total Value of 
Settlement Topic of Sweep 

May. 2023 
Response Marketing 
Group, LLC Utah 

Using false promises to sell 
expensive real estate 
investment training programs 

https://attorneygeneral.utah.gov/ftc- 
and-utah-division-of-consumer- 
protection-suit-leads-to-largest- 
consumer-settlement-in-utah- 
history/ 

 

Over $1 million 

May. 2023 
Premom/ Easy 
Healthcare Connecticut, D.C., and Oregon 

Sharing sensitive health care 
data with third parties 
without consumer notice or 
consent 

https://www.ftc.gov/news- 
events/news/press- 
releases/2023/05/ovulation-tracking- 
app-premom-will-be-barred-sharing- 
health-data-advertising-under- 
proposed-ftc 

 
 

$100,000 

Apr. 2023 Chargebacks911 Florida 

Using unfair techniques to 
prevent consumers from 
winning chargeback disputes 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/2023009-chargebacks- 
911 

Nov. 2022 

Square One 
Development Group 
Inc., et al. Wisconsin 

Scamming consumers 
through a timeshare exit 
scheme 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/2123065-square-one- 
development-group-inc-et-al-us-state 
wisconsin-v 

Oct. 2022 Ygrene Energy Fund Inc. California 

Deceiving consumers about 
the potential financial impact 
of its home improvement 
financing 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/1823182-ygrene-energy- 
fund-inc-ftc-v $3 million 

Sept. 2022 

Home Matters USA, 
Academy Home 
Services, Atlantic Pacific 
Service Group, and 
Golden Home Services 
America 

 

 

California 
Operating a sham mortgage 
relief operation 

https://www.ftc.gov/news- 
events/news/press- 
releases/2022/09/federal-trade- 
commission-california-take-action- 
shut-down-mortgage-relief-operation 
preyed 

Aug. 2022 Grant Bae Florida 

Scamming businesses with 
false promises of grant 
funding and COVID-19 
economic benefits 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/2223048-treashonna-p- 
graham-et-al-ftc-state-florida-v 

Aug. 2022 Roomster Corp. 

California, Colorado, Florida, 
Illinois, Massachusetts, and 
New York 

Duping consumers seeking 
affordable housing by paying 
for fake reviews and charging 
for access to fake listings 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/roomster-corp 
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Jul. 2022 

 
 

Harris Jewelry 

 
 

18 states 

Cheating military families 
with illegal financing and 
sales practices 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/1723162-harris-jewelry 

 
 
$34.2 million 

 
 
 
 

Apr. 2022 

 
 
 
 

Napleton 

 
 
 
 

Illinois 

Sneaking illegal junk fees for 
unwanted "add-ons" onto 
customers bills and 
discriminating against Black 
consumers 

 
 
https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/2023195-napleton-auto 

 
 
 
 
$10 million 

 
 
 

Feb. 2022 

 
 
 

Zurixx, LLC 

 
 
 

Utah 

 
 

Operating a real estate 
investment coaching scheme 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/182-3063-x190047- 
zurixx-llc 

 
 
 
Over $100 million 

 
 
 

Feb. 2022 

 
 
 

GDP Network LLC 

 
 
 

Florida 

 
Operating an alleged sham 
credit card interest rate 
reduction scheme 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/192-3137-gdp-network- 
llc-yf-solution 

 
 
 
$557,000 

 
 
 

Dec. 2021 

 
 

Life Management 
Services, Inc. 

 
 
 

Florida 

 
Scamming consumers by 
selling bogus interest rate 
reduction services 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/152-3216-x160047-life- 
management-services-inc 

 
 
 
$540,000 

 
 
 

Dec. 2021 

 
 
 

Lifewatch Inc. 

 
 
 

Florida 

 
Bombarding consumers with 
robocalls to pitch fraudulent 
products and services 

https://www.myfloridalegal.com/ne 
wsrelease/ag-moody-ftc-recover-18- 
million-consumers-harmed-robocall- 
scam?Open= 

 
 
 
$1.8 million 

 
 
 
 

Sept. 2021 

 
 

Inmate Magazine 
Service, Inc. 

 
 
 
 

Florida 

Scamming prisoners and their 
families by charging for 
magazine subscriptions that 
showed up late or not at all 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/202-3089-inmate- 
magazine-service-inc 

 
 
 
 
$2.2 million 

 
 
 

Aug. 2021 

 
 

Stem Cell Institute of 
America 

 
 
 

Georgia 

 
Marketing stem cell therapy 
to seniors using bogus claims 
about its medicinal effects 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/182-3125-stem-cell- 
institute-america-llc 

 

 
 
 

June. 2021 

 
 

BINT Operations LLC 
(Blessings in No Time) 

 
 
 

Arkansas 

Operating an illegal pyramid 
scheme, and targeting 
African-Americans and 
people struggling financially 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/2123043-blessings-no- 
time 
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Mar. 2021 

 
 
 

Associated Community 
Services et al. 

 
 
 
 

38 States 

Running a massive 
telefunding operation that 
bombarded consumers with 
deceptive charitable 
fundraising calls 

 
https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/162-3208-associated- 
community-services-inc 

  

 
 
 

Dec. 2020 

 
 

Online sellers of vapor 
products 

 
 
 

Washington 

 
 
Illegally selling vapor 
products to minors online 

https://www.atg.wa.gov/news/news- 
releases/ag-ferguson-s-sweep- 
uncovers-vapor-product-companies- 
illegally-selling-vaping 

 
 
 
$132,000 

 
 

Illegal sale of vaping 
products 

 
 
 

Dec. 2020 

 
 
 

Dish Network 

 
 

California, Illinois, North 
Carolina, Ohio 

 
 
 
Illegal telemarketing calls 

https://ncdoj.gov/attorney-general- 
josh-stein-reaches-210-million- 
settlement-with-dish-network-over- 
illegal-telemarking-calls/ 

 
 
 
$210 million 

 

 
 
 

Nov. 2020 

Passionate Minds 
Foundations Inc., 
Authentic Visuals 
Productions LLC, et al. 

 
 
 

Arkansas 

 
 
Operating illegal pyramid 
schemes 

https://content.govdelivery.com/atta 
chments/ARAG/2020/11/03/file_atta 
chments/1590215/Complaint%20%2 
8Passionate%20Minds%29.pdf 

  

 
 
 
 
 

Sept. 2020 

 
 
 

Operation Corrupt 
Collector (5 law 
enforcmeent actions) 

Arizona, California, Colorado, 
Connecticut, Florida, Idaho, 
Illinois, Indiana, Massachusetts, 
New Mexico, North Carolina, 
North Dakota, New York, Ohio, 
South Carolina, and 

 
 
 
Debt collectors trying to 
collect on non-existent debts 
by using illegal scare tactics. 

https://www.ftc.gov/news- 
events/news/press- 
releases/2020/09/ftc-state-federal- 
law-enforcement-partners-announce- 
nationwide-crackdown-phantom- 
abusive-debt 

  
 
 

Phantom and 
abusive debt 
collection 

 
 
 
 

Sept. 2020 

 
 

Globex Telecom, Inc. 
and affiliates 

 
 
 
 

Ohio 

Illegal robocall service - 
offering bogus credit card 
interest rate reduction 
services. 

https://www.ohioattorneygeneral.go 
v/Media/News-Releases/September- 
2020-(1)/Ohio-Attorney-General- 
Dave-Yost-Announces-Settleme 

 
 
 
 
$2.1 million 

 

 
 
 
 
 

Sept. 2020 

 
 
 

Multiple companies all 
under the control of 
owner Mark Gelvan 

 
 
 
 

New York, Virginia, Minnesota, 
and New Jersey 

 
 
 
 
Sham charity funding 
operation 

https://www.ftc.gov/news- 
events/news/press- 
releases/2020/09/ftc-joins-four- 
states-action-shut-down-alleged- 
sham-charity-funding-operation- 
bilked-millions 

  

 
 
 
 
 

Aug. 2020 

 
 
 
 
 

FBA Stores et al. 

 
 
 
 
 

Washington and Utah 

 
 
Falsely claiming their system 
would enable people to 
create a profitable business 
selling products on Amazon 

https://www.ftc.gov/news- 
events/news/press- 
releases/2020/08/ftc-sends-refunds- 
totaling-more-91-million-customers- 
defrauded-deceptively-marketed- 
amazing-wealth 

 
 
 
 
 

$9.1 million 
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Jul. 2020 

 
 

Starwood Consulting, 
LLC 

 
 
 
Florida 

Tricking business owners into 
buying labor law posters by 
sending fake government 
invoices 

https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/182-3007-corporate- 
compliance-services 

 
 
 
$1.2 million 

 
 

Jul. 2020 

 
 

Helping America Group 

 
 
Florida 

 
 

Debt relief scam operation 

https://www.myfloridalegal.com/ne 
wsrelease/refunds-going-victims- 
bogus-debt-relief-operation?Open= 

 
 
$16 million 

 
 
 

June. 2020 

 
Educare Centre Services 
and Madera Merchant 
Services 

 
 
 
Ohio 

 
 

Deceptive telemarketing 
scheme 

https://www.ohioattorneygeneral.go 
v/Media/News-Releases/June- 
2020/Yost-Announces-Ban-on- 
Payment-Processing-for-Texas 

 
 
Permanent ban on 
payment processing 

 
 
 
 

Apr. 2020 

 
 
 
 

Sellers Playbook, Inc. 

 
 
 
 
Minnesota 

 
 

Online selling scam - scheme 
that promised big profits 
from selling on Amazon 

https://www.ftc.gov/news- 
events/news/press- 
releases/2020/04/ftc-sends-more-1- 
million-refunds-victims-online-selling- 
scam 

 
 
 
 
Over $1 million 

 
 
 
 

Apr. 2020 

 
 
 

Resurgence Medical Spa 
LLC 

 
 
 
 
Texas 

 
Deceptively claiming that 
vitamin C intravenous 
infusions can prevent and 
cure COVID-19 

https://www.texasattorneygeneral.g 
ov/news/releases/ag-paxton-and-ftc- 
warn-resurgence-medical-spa-llc- 
against-promoting-false-cures- 
coronavirus-covid-19 

 

 
 
 

Mar. 2020 

 
 
 

Elder fraud scammers 

 
 
 
Florida 

 
Engaging in financial schemes 
that target or largely affect 
seniors 

https://www.justice.gov/opa/pr/dep 
artment-justice-charges- 
unprecedented-number-elder-fraud- 
defendants-nationwide-and 

 
 
 

Elder fraud scams 
 
 
 

Feb. 2020 

 
 
 

Robert Heidenreich 

 
 
 
New York 

Misleading consumers in the 
debt-collection industry and 
using illegal tactics to collect 
inflated debt 

https://ag.ny.gov/press- 
release/2020/attorney-general-james 
shuts-down-illegal-debt-collection- 
scheme 

 
 
 
$1.7 million 

 
 
 

Jan. 2020 

 
 
 

Nudge, LLC 

 
 
 
Utah 

Misrepresenting and making 
false claims regarding a real 
estate investment training 
company 

 
https://www.ftc.gov/legal- 
library/browse/cases- 
proceedings/182-3016-nudge-llc 

 
 
 
$15 million 

 
 
 
 

Dec. 2019 

 
Health Research 
Laboratories, LLC (HRL) 
and Whole Body 
Supplements, LLC 

 
 
 
 
Maine 

 
Promoting dietary 
supplements using unproven 
claims about their ability to 
treat and cure diseases 

https://www.ftc.gov/news- 
events/news/press- 
releases/2019/12/ftc-state-maine- 
file-contempt-action-against-dietary- 
supplement-marketers 

 

https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3007-corporate-compliance-services
https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3007-corporate-compliance-services
https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3007-corporate-compliance-services
https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3007-corporate-compliance-services
https://www.myfloridalegal.com/newsrelease/refunds-going-victims-bogus-debt-relief-operation?Open
https://www.myfloridalegal.com/newsrelease/refunds-going-victims-bogus-debt-relief-operation?Open
https://www.myfloridalegal.com/newsrelease/refunds-going-victims-bogus-debt-relief-operation?Open
https://www.ohioattorneygeneral.gov/Media/News-Releases/June-2020/Yost-Announces-Ban-on-Payment-Processing-for-Texas
https://www.ohioattorneygeneral.gov/Media/News-Releases/June-2020/Yost-Announces-Ban-on-Payment-Processing-for-Texas
https://www.ohioattorneygeneral.gov/Media/News-Releases/June-2020/Yost-Announces-Ban-on-Payment-Processing-for-Texas
https://www.ohioattorneygeneral.gov/Media/News-Releases/June-2020/Yost-Announces-Ban-on-Payment-Processing-for-Texas
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-sends-more-1-million-refunds-victims-online-selling-scam
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-sends-more-1-million-refunds-victims-online-selling-scam
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-sends-more-1-million-refunds-victims-online-selling-scam
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-sends-more-1-million-refunds-victims-online-selling-scam
https://www.ftc.gov/news-events/news/press-releases/2020/04/ftc-sends-more-1-million-refunds-victims-online-selling-scam
https://www.texasattorneygeneral.gov/news/releases/ag-paxton-and-ftc-warn-resurgence-medical-spa-llc-against-promoting-false-cures-coronavirus-covid-19
https://www.texasattorneygeneral.gov/news/releases/ag-paxton-and-ftc-warn-resurgence-medical-spa-llc-against-promoting-false-cures-coronavirus-covid-19
https://www.texasattorneygeneral.gov/news/releases/ag-paxton-and-ftc-warn-resurgence-medical-spa-llc-against-promoting-false-cures-coronavirus-covid-19
https://www.texasattorneygeneral.gov/news/releases/ag-paxton-and-ftc-warn-resurgence-medical-spa-llc-against-promoting-false-cures-coronavirus-covid-19
https://www.texasattorneygeneral.gov/news/releases/ag-paxton-and-ftc-warn-resurgence-medical-spa-llc-against-promoting-false-cures-coronavirus-covid-19
https://www.justice.gov/opa/pr/department-justice-charges-unprecedented-number-elder-fraud-defendants-nationwide-and
https://www.justice.gov/opa/pr/department-justice-charges-unprecedented-number-elder-fraud-defendants-nationwide-and
https://www.justice.gov/opa/pr/department-justice-charges-unprecedented-number-elder-fraud-defendants-nationwide-and
https://www.justice.gov/opa/pr/department-justice-charges-unprecedented-number-elder-fraud-defendants-nationwide-and
https://ag.ny.gov/press-release/2020/attorney-general-james-shuts-down-illegal-debt-collection-scheme
https://ag.ny.gov/press-release/2020/attorney-general-james-shuts-down-illegal-debt-collection-scheme
https://ag.ny.gov/press-release/2020/attorney-general-james-shuts-down-illegal-debt-collection-scheme
https://ag.ny.gov/press-release/2020/attorney-general-james-shuts-down-illegal-debt-collection-scheme
https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3016-nudge-llc
https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3016-nudge-llc
https://www.ftc.gov/legal-library/browse/cases-proceedings/182-3016-nudge-llc
https://www.ftc.gov/news-events/news/press-releases/2019/12/ftc-state-maine-file-contempt-action-against-dietary-supplement-marketers
https://www.ftc.gov/news-events/news/press-releases/2019/12/ftc-state-maine-file-contempt-action-against-dietary-supplement-marketers
https://www.ftc.gov/news-events/news/press-releases/2019/12/ftc-state-maine-file-contempt-action-against-dietary-supplement-marketers
https://www.ftc.gov/news-events/news/press-releases/2019/12/ftc-state-maine-file-contempt-action-against-dietary-supplement-marketers
https://www.ftc.gov/news-events/news/press-releases/2019/12/ftc-state-maine-file-contempt-action-against-dietary-supplement-marketers


 
 
 
 
 

Dec. 2019 

 
 
 
 
 

Globex Telecom Inc. 

 
 
 
 
 

Ohio 

 
 
 

Robocalling consumers to 
promote a credit card 
interest reduction scheme 

https://www.ftc.gov/news- 
events/news/press- 
releases/2019/12/court-halts- 
operations-voip-service-provider- 
after-ftc-ohio-alleged-it-helped- 
promote-credit-card 

  

 
 
 
 

Nov. 2019 

 
 
 
 

Nudge, LLC 

 
 
 
 

Utah 

 
 
 

Operating a real estate 
seminar scheme 

https://www.ftc.gov/news- 
events/news/press- 
releases/2019/11/ftc-acts-shut-down- 
companies-operating-real-estate- 
seminar-scheme 

  

 
 
 
 

Sept. 2019 

 
 
 
 

Google and YouTube 

 
 
 
 

New York 

 
 

Collecting childrens' personal 
information without parental 
consent 

https://www.ftc.gov/news- 
events/news/press- 
releases/2019/09/google-youtube- 
will-pay-record-170-million-alleged- 
violations-childrens-privacy-law 

 
 
 
 
$170 million 

 

 
 
 
 

Jul. 2019 

 
 
 
 

Equifax Inc. 

 
 
 
 

50 U.S. states and territories 

 
Failure to adequately secure 
personal information stored 
on its network, leading to a 
massive breach 

https://www.ftc.gov/news- 
events/news/press- 
releases/2019/07/equifax-pay-575- 
million-part-settlement-ftc-cfpb- 
states-related-2017-data-breach 

 
 
 
 
At least $575 million 

 

 
 
 
 

Jul. 2019 

 
 
 

Hylan Asset 
Management 

 
 
 
 

New York 

 
Defrauding consumers out of 
millions of dollars by 
brokering and collecting on 
fake debts 

https://www.ftc.gov/news- 
events/news/press- 
releases/2019/07/phantom-debt- 
brokers-collectors-settle-ftc-new- 
york-ag-charges 

 
 
 
 
$6.75 million 

 

 
 
 

Apr. 2019 

 
 

Repair All PC/Pro PC 
Repair 

 
 
 

Ohio 

Using fake pop-up warnings 
to trick people into believing 
they needed expensive tech 
repairs 

https://www.ohioattorneygeneral.go 
v/Media/News-Releases/April- 
2019/Refund-Checks-Coming-to-Tech 
Support-Scam-Victims 

 
 
 
More than $5,000 

 
 
 

Tech support scams 
 
 
 
 
 
 
 
 

Mar. 2019 

 
 
 
 
 
 

Several tech support 
scams 

Arizona, Connecticut, Florida, 
Kentucky, Louisiana, 
Minnesota, Mississippi, 
Montana, Nebraska, Nevada, 
New York, North Carolina, 
North Dakota, Ohio, 
Pennsylvania, Rhode Island, 
South Carolina, Texas, Utah, 

 
 
 

Fake pop-up messages, 
phone calls, or websites that 
trick consumers into 
believing their computers are 
infected 

 
 
 
 
https://www.naag.org/press- 
releases/state-attorneys-general-join- 
federal-agencies-in-tech-support- 
scam-sweep/ 
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 Disabled Police and   events/news/press-  
 Sheriffs Foundation, Inc.  Deceiving donors with false releases/2019/03/ftc-states-continue-  
 (DPSF) and American  claims that the organizations fight-against-sham-charities-shut-  
 Veterans Foundation,  help disabled police officers down-operations-falsely-claimed-  

Mar. 2019 Inc. (AVF) Missouri and Florida and military veterans help-disabled $9.9 million 

   Tricking people into believing https://www.ftc.gov/news-  

   their computers were events/news/press-  
   infected with viruses and releases/2019/02/ftc-send-refund-  
   malware, and then charging checks-consumers-who-lost-money-  

Feb. 2019 Troth Solutions Alabama for unnecessary repairs tech-support-scam $26,000 
    https://www.ftc.gov/news-  
    events/news/press-  
    releases/2019/02/ftc-returns-almost-  
   Selling and promoting weight- 35-million-consumers-who-bought-  
 Direct Alternatives and  loss supplements using false deceptively-marketed-weight-loss-  

Feb. 2019 Original Organics, LLC Maine and deceptive claims supplements Nearly $3.5 million 
    https://www.ftc.gov/news-  
    events/news/press-  
   Tricking consumers into releases/2018/12/ftc-state-florida-  
   paying thousands of dollars win-summary-judgment-court-orders-  
   for worthless credit card ringleader-debt-relief-scam-pay-23-  

Dec. 2018 Kevin W. Guice Florida reduction services million $23,099,878 

    https://www.ftc.gov/news-  

    events/news/press-  
  California, Florida, Illinois, New  releases/2018/07/ftc-partners-  
  York, Ohio, Texas, and Failure to fully comply with conduct-first-compliance-sweep- Car dealer 

Jul. 2018 Car dealerships Washington the amended Used Car Rule under-newly-amended-used-car-rule compliance 
    https://www.ftc.gov/news-  
 Operation Main Street:   events/news/press- 
 24 actions against   releases/2018/06/ftc-bbb-law- 
 defendants involved in Arizona, Delaware, Florida, Small business scams - enforcement-partners-announce- 
 scams of small Indiana, Missouri, New York, operations that seek to results-operation-main-street- 

June. 2018 businesses Tennessee, and Texas defraud small businesses stopping-small-business 
    https://www.ftc.gov/news-  
    events/news/press-  
    releases/2018/04/debt-relief-  
 Jeremy Lee Marcus,   scammers-settle-ftc-florida-will-  
 Craig Davis Smith and  Selling phony debt relief submit-35-million-assets-consumer-  

Apr. 2018 Yisbet Segrea Florida services, including fake loans redress $35 million 
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Mar. 2018 

Travell Thomas, 4 Star 
Resolution LLC, Profile 
Management Inc., 
International Recovery 
Service LLC, Check 
Solutions Services Inc., 
Check Fraud Service LLC, 
etc. 

 
 
 
 
 
 
 

New York 

 
 
 
 
 

Operating deceptive and 
abusive debt collection 
schemes 

 
 
https://www.ftc.gov/news- 
events/news/press- 
releases/2018/03/ftc-new-york- 
attorney-general-settlements-ban- 
abusive-debt-collectors-debt- 
collection-business 

 
 
 
 
 
 
 

$1 million 
 
 
 

Feb. 2018 

 
 

Property management 
companies 

 
 
 
Washington 

Operating management 
companies that illegally 
discriminate against veterans 
with disabilities 

https://www.atg.wa.gov/news/news- 
releases/ag-s-sweep-uncovers-illegal- 
housing-discrimination-against- 
veterans 

 
Illegal housing 
discrimination 
against veterans 

 
 
 
 

Feb. 2018 

 
 

Kevin R. Brandes; 
William J. Graham; Next- 
Gen Inc. 

 
 
 
 
Missouri 

Operating a fraudulent 
sweepstakes that targeted 
senior citizens and tricked 
them out of millions of 
dollars 

https://www.ftc.gov/news- 
events/news/press- 
releases/2018/02/ftc-challenges- 
schemes-target-or-affect-senior- 
citizens 

 

 
 
 
 

Jan. 2018 

 
 
 
 

Repair All PC 

 
 
 
 
Ohio 

Tricking consumers into 
believing their computers 
were infected, and then 
charging hundreds of dollars 
for unnecessary repairs 

 
https://www.ohioattorneygeneral.go 
v/Media/News-Releases/January- 
2018/Attorney-General-DeWine-FTC- 
Announce-Orders-to-Sh 
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