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Connecticut Special Education Data System (CT-SEDS) 

What Educators Need to Know about CT-SEDS Launch 
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Implementation Supports 

• CSDE/RESC Help Desk
✓ Questions about Drafting or Developing

IEPs/504plans/ISPs and Progress Reports 

✓ Questions about Process and Procedural

Requirements for IEP/504/ISP 

✓ Questions about Referral/Evaluation Process

✓ Questions about Compliance

✓ Requests for Targeted and Focused Training

Submit a Question/Request 

• CT-SEDS PCG Help Desk

✓ Use CT-SEDS Message Board in CT-SEDS to enter
questions about System Operation, Navigation, or
any technical questions that are specific to a student
document.

✓ PCG Help Desk Phone Line (Number to be provided
to CT-SEDS Experts)

Training Available 2022-23 

• CT-SEDS Experts Training

✓ July-August Training for 2200+ educators identified
by districts/schools to turnkey training

✓ Additional Training/Support throughout the year

• IEP Quality Training

✓ Registration Link: https://ct.ieptraining.org/

• CSDE New IEP Website

• CT-SEDS Administrator Training (Pre/Post
Launch)
✓ Centralized Management of Data, User Accounts,

Calendars, Caseloads, etc.
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✓ Live support: 8:30 am to 5:30 p.m. M-F
(excluding holidays)

https://ctieptahelp.atlassian.net/servicedesk/customer/portal/1/group/1/create/17
https://ct.ieptraining.org/
https://portal.ct.gov/SDE/Special-Education/New-IEP/New-IEP-CT-SEDS

