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Program Metrics – As of 10/12/2021
120,885
• Businesses 

Registered

$210,430,096
• Contributions 

received or in transit

376 Approved Private 
Plans 
•332 insured
•44 Self-insured

32,891
• Employees current 

covered by private 
plans

206
• Open Contact Us 

Inquiries

21,835
• Contact Us Inquiries 

Closed Since Sept. 
2020

824 Tax 
Accountants/TPAs 
Registered
•414 TPA's
•410 Tax Accountants



CT Paid Leave Portal Program

3

September/October Activities

EMPLOYER REGISTRATION & 
CONTRIBUTION PORTAL

•Production Support

•Q3 Payment Processing

•Development of the TPA Amended Return 
Process

•Analysis of Payment Compliance Process

BENEFIT / CLAIM ADMINISTRATION

•Launch of Small Business Support Portal

•Phase 1 of Website Content for Claims 
implemented

•Testing Interfaces with Aflac

•Integration of Benefit Support to the 
Contact Center



Outreach & Engagement
October 14, 2021



Making Strides Against 
Breast Cancer – Hartford 

(10/3)

Latino Fest –
Hartford (9/25)

Hartford Marathon 
(10/9)

Walk to End 
Alzheimer’s – New Haven 

(9/26)

Walk to End 
Alzheimer’s – Fairfield 

County (10/10)



Outreach & Engagement
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Emails Delivered Emails Opened

Email Deployments

July August September

Open Rates:

July: 24.4%
August: 17.7%

September: 15.01%

September Email 
Campaigns:

HR Newsletter #6

Small Business Page Launch



Website Performance 
Metrics
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Total Visits Unique Visitors

Website Visits

July August September

In the month of October 
(October 1 – October 13), 

we have already had 
30,508 visits to the 

website from 21,526 
unique visitors. 

The split is exactly 50/50 new visitors 
and returning visitors.

#1: 
Employee 
Landing 

Page

#2: 
My 

Account

#3: 
Employer 
Landing 

page

Top page visited in September



New Website Page: Prepare to Submit a Claim

List of require forms by qualifying event

Benefits 
Estimator

Step by Step 
“What to 
Expect”



New Page: Small Business Support Profiles real small business owners 
from throughout the state



CT Paid Leave is Partnering with CT SBDC

Webinar series will launch on 10/26 and will address 
the operational considerations that paid leave may 
present (does the business have a written absence 

and attendance policy? Are they cross-training 
employees to cover for each other when someone is 

out?)



New and Updated Toolkits Are Available 



New 
Outreach 
Materials



Fall 
Webinar 
Series  
Update

We began our fall webinar series on 9/24

To date we have held 8 webinars

Total of 498 participants

Average of 62 participants per webinar

Webinars thus far have been focused on businesses preparing 
for implementation of paid leave. Webinars for workers begin 

10/25 



Media 
Campaign: 
Statewide 
Presence

Radio launches this 
week – commercials 
and interviews with 
Andrea

Digital, outdoor (billboards), and buses 
launch by end of October

Events continue: CTPL will be in 
Shelton on 10/30, Mystic on 11/14, 
and Bridgeport on 12/10
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