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Electronic Visit Verification (EVV) is a telephonic, 
mobile, and computer-based system that documents 
the precise time and actions taken by caregivers in 
the home.
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What Is EVV?



• The Centers for Medicare and Medicaid Services 
(CMS) established requirement for all states to use 
an EVV system, in accordance with the 21st Century 
CURES Act.

• Personal Care Services must use EVV by January 
1, 2019

• Home Health Care Services must use EVV by 
January 1, 2023

• Failure to meet these deadlines results in 
reduction of Federal Financial Participation for 
those services 
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Why Implement EVV?



An EVV system must identify:

 The type of service performed;

 The individual receiving the service;

 The date of the service;

 The location of service delivery;

 The individual providing the service; and

 The time the service begins and ends.
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21stCentury CURES Act Requirements



DSS successfully implemented EVV beginning 
January 1, 2017 for waiver agency providers and 
April 3rd 2017 for home health providers.

Current DSS EVV Program Status:

• 304 provider agencies are using EVV system:

• 240 CHC/ABI/PCA providers

• 64 Home Health Providers
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DSS Successfully Implemented EVV 



Future Consumer Direct EVV Solution 

System/Data Visit 
Verification Timesheet

System configured for 
Consumer Direct program 
with client and caregiver 
data.  

Caregivers use multiple 
verification methods to 
capture time worked.

Timesheet is created  with 
EVV data and available for 
review by both client and 
caregiver.  
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Caregivers: Use EVV technology at visit to create electronic timesheet by capturing

time in/out (duration) and tasks.

Caregiver EVV Portal: Caregiver can review and edit their timesheets. (Not Approve)

Client EVV Portal: Client/Representative can review, edit, and approve EVV created

timesheets for submission to payroll.

Jurisdictional Reporting
Quality Oversight and Management

DSS Jurisdictional View

Consumer Direct EVV

Caregiver Portal 

Caregiver can review and edit 
timesheet.  

Client Portal 
Client can review, edit, and 
approve timesheet for payment. 



Fiscal Management Portal

The Santrax Fiscal Management Portal will provide Allied 
Community Resources the capability to view and edit visit 
data across the entire program

– Allied will have a real time view of all visit data

– Visits approved by the client/representative via the 
client portal do not need to be faxed or emailed to Allied
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Future Consumer Direct EVV Solution 



Santrax Electronic Visit Verification (EVV) 

Client’s line verification:  
Uses ANI to match caller’s 
phone number to provider 
account and caregiver 
location 

Mobile Visit Verification:  
Triangulates location using 
GPS

Mobile app, Telephony, Fixed 
Visit Verification Device

Caregiver ‘checks in’ at visit 
start

Caregiver ‘checks out’ and 
documents tasks 

Patented Fixed Visit 
Verification Device

Electronic random number 
match device
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Mobile Visit Verification (MVV)

• Uses Caregiver Smart Device 

• Application loaded on 
caregiver’s ‘smart’ device 
(IOS and Android)—access 
via app store

• Sandata provides secure 
login credentials

• Can use Data plan or Wi-Fi

• Works in disconnected 
mode

• Captures Visit Check in and 
Check out—GPS captured at 
time of visit  
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• Find client on MVV 
and start visit

• At end of visit, tasks 
are collected

• Task data will also 
ID service code for 
Consumer Direct 
program 

• Assumes no 
schedules

Mobile Visit Verification (MVV) 
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Telephony Consumer Direct EVV  
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Client EVV Portal/Caregiver EVV Portal

• Client/Caregiver Portal login 
via the web. 

• Client portal is set up so the 
client can only see their  
specific employee visit 
activity.

• Caregiver portal is set up so 
the caregiver can only see 
their timesheets. 

• ADA 508 compliant portal
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Client EVV Portal/Caregiver EVV Portal

• Caregivers/Employees check in/out in using Sandata Visit Verification which 
creates visit and timesheet information. 

• The portal is populated with visit verification information for view/edit by 
caregiver and view/edit and approve by client.  



Sample EVV Timesheet Output
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